March 24, 2011

Mr. Claude Harris, Associate Administrator for Enforcement
Office of Vehicle Safety (NVS-215)

National Highway Traffic Safety Administration

U. S. Department of Transportation

1200 New Jersey Ave. SE

West Building, Fourth Floor

Washington, DC 20590

Dear Mr. Harris:

Attached is Chrysler Group LLC's (*Chrysler”) updated Recall Quarterly Reports, in accordance
with the requirements of Paragraph 573.7 of the Defect and Noncompliance Reports regulation.
Chrysler was informed, by your office, of a discrepancy with the total vehicle volume relating to
recall 09V436. The quarterly reports ending in June 2010 and September 2010 contained a
portion of the total vehicle volume for recall 09V436.

Chrysler reviewed the reports and determined the recall launched with only the 2008 model year
Jeep Wrangler vehicles. This was due to the availability of the software update for the 2008 model
year Jeep Wrangler, the 2007 model year Jeep Wrangler software update was still under
development. This resulted in the first recall quarterly report, provided in May 2010 to display only
the 2008 model year Jeep Wrangler vehicle volume (88,461 vehicles). In May 2010, the software
update for the 2007 model year Jeep Wrangler became available and Chrysler immediately
included the 2007 model year Jeep Wrangler vehicles to the recall. The addition of the 2007
model year Jeep Wrangler vehicles resulted in the total vehicle volume to change from 88,461 to
157,681. Chrysler immediately conducted a follow-up mailing to assure all 2007 model year Jeep
Wrangler owners received notification of the recall. Chrysler's recall quarterly reports for quarters
ending June 2010 and September 2010 should have been updated to the 157,481 vehicle volume,
due the inclusion of the 2007 model year Jeep Wrangler. Chrysler is providing updated recall
quarterly reports for June 2010, September 2010 and December 2010 to include the appropriate
vehicle volume for recall 09V436.

Sincerely,

Ll d. >

David R. Bernier
Vehicle Compliance & Safety Affairs

Attachment
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CHIRYSLER
RECALL QUARTERLY REPORT -- QUARTER ENDING 3/31/10

Page 10f2

(M (2) (3) @) (5)
Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed involved Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
6 08V-347 (H26) 11/7/2008] 11/7/2008 246 119 91 210 0 0 0 2 0
8 08V-352 (H27) 10/6/2008, 10/6/2008 73 8 61 69 0 0 0 0 0
6 08V-455 (H24) 10/15/2008| 10/15/2008 494 394 (A) 394 0 0 0 5 0
8 08V-525 (H28) 10/29/2008] 10/31/2008 3,599 2,893 (A) 2,893 4 0 0 72 0
6 08V-528 (H33) 11/13/2008{ 11/13/2008 685 633 {A) 633 0 0 0 3 0
6 08V-583 (H37) 11/14/2008| 11/14/2008 20,198 16,804 {A) 16,804 61 0 0 49 0
5 08V-339 (H25) 2/16/2009] 2/16/2009 10 4 (A) 4 0 0 0 1 0
5 08V-641 (H34) 1/28/2009 2/3/2009 110,463 88,402 (A) 88,402 99 1 0 1,412 0
5 08V-642 (H41) 2/10/2009| 2/10/2009 175 134 (A) 134 0 0 0 0 0
5 09V-005 (H36) 2/16/2009 3/9/2009 32,782 28,137 (A) 28,137 3 0 0 311 0
5 09V-046 (J01) 3/17/2009] 3/17/2009 6,131 5,588 {A) 5,588 1 0 0 60 0
5 09V-047 (J02) 3/20/2009] 3/20/2009 91 82 {A) 82 0 0 0 0 0
4 08V-687 (J07) 4/3/2009 4/3/2009 6 2 (A) 2 0 0 0 2 0
4 09V-003 (H45) 4/6/2009 8/8/2009 18,951 4,507 4,364 8,871 301 2 0 708 0
4 09V-078 (J08) 6/5/2009 6/5/2009 504 368 (A) 368 0 0 0 14 0
4 09V-082 (J09) 4/1/2009 4/1/2009 16,852 14,807 (A) 14,807 3 0 0 75 0
4 09V-118 (J13) 6/4/2009 6/4/2009 4,314 682 2,834 3,516 0 0 0 14 0

{A) Not applicable. Dealers instructed to perform the repair on all vehicles.




RECALL QUARTERLY REPORT -- QUARTER ENDING 3/31/10
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Page 2 of 2

1) (2) (3) 4) (5)
Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected| Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed Involved Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
3 09V-158 (J12) 9/8/2009 9/8/2009 36,793 26,284 1,722 28,008 1 l_ 0 0f 396 0
2 09E-001 (H46) 6/9/2009]" 9/18/2009] 18,0000 317871 Nia| 317, 49| o021 1] b o
2 08E-009 (J11) 8/9/2009 9/9/2009 1040 471 30 501 4 0 0 0
2 09E-044 (J24) 11/25/2009| 11/30/2009 315]  19.240] - Al 852 0 0 oo
2 09Vv-084 (J10) 9/16/2009| 10/17/2009 65,896 39,415 (A) 39,415 116 0 0 1,025 0
2 08V-420 (J27) 11/11/2009| 11/11/2009 12,656 2,492 7,917 10,409 0 0 0 0 0
2 09Vv-454 (J33) 12/4/2008] 12/4/2009 2,977 2,711 (A) 2,711 0 0 0 0 0
1 QQV-117 (J14) 11/25/2009| 3/10/2010 103,409 28,848 {A) 28,848 1399 0 0 0 0
1 09V-436 (J30) 2/26/2010 3/4/2010| """ 88,461 22,817 560 23,377 298 0 0 0 0
1 09V-438 (J28) 21512010 2/812010 82,079 18,635 1,524 20,159 657 0 0 0 0
1 10V-009 (J37) 1/29/2010]  1/28/2010 20,045 8,356 7,361 15,717 0 0 0 0 0
= Mailing volume is greater than the affected vehicle volume.
Note 1 NHTSA Campaign No. 09V-438 initial launch with MY 2008 Jeep Wrangler volume only

{A) Not applicable. Dealers instructed to perform the repair on all vehicles.




RECALL QUARTERLY REPORT -- QUARTER ENDING 6/30/10
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1) (2) (3) (4) (5)
Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | iInspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. (Chrysler Group LLC No.) Began Completed Involved Repaired OK Number | Scrapped | Stolen | Export | Notification| Other
8 08V-339 (H25) 2/16/2009f 2/16/2009 10 5 (A) 5 0 0 0 2 0
6 08V-641 (H34) 1/28/2009 2/3/2009 110,463 92,804 (A) 92,804 94 1 0 1,155 0
& 08V-642 (H41) 2/10/2008] 2/10/2009 175 138 {A) 138 0 0 0 1 0
8 09V-005 (H36) 2/16/2009 3/9/2009 32,782 29,0565 (A) 29,055 3 0 0 260 0
6 09Vv-046 (J01) 3/17/2009] 3/17/2009 6,131 5,758 {A) 5,758 1 0 0 40 0
6 09V-047 (J02) 3/20/2009] 3/20/2009 91 83 (A) 83 0 0 0 0 0
5 08V-687 (J07) 4/3/2009 4/3/2009 6 2 ( 0 0 0 2 0
5 09V-003 (H45) 4/6/2009 6/8/2009 18,951 4,781 300 2 0 1,101 0
5 08V-078 (J08) 6/5/2009 6/5/2009 504 398 0 0 0 14 0
5 09v-082 (J09) 4/1/2009 4/1/2009 16,852 15,170 3 0 0 67 0
5 09V-118 (J13) 6/4/2009 6/4/2009 4,314 711 0 0 0 11 0
4 09V-158 (J12) 9/8/2009 9/8/2009 36,793 27,795 1 i 0 0 0
3 09E-001 (H46) 6/9/2000| 9118/2009] 18,000 367,703 52471 . 20 1| 0
3 09E-009 (J11) 9/9/2009 9/9/2009 1’,(&)40 549 31 580 4 » 0 0 0
3 09E-044 (J24) 11/25/2009] - 11/30/2009 35| 31250 Al 31250 844l o] Vol 0
3 09V-084 (J10) 9/16/2009] 10/17/2009 65,896 43,832 {A) 43,832 111 0 0 0
3 09V-420 (J27) 11/11/2009] 11/11/2009 12,656 2,581 8,648 11,229 0 0 0 58 0
3 09V-454 (J33) 12/4/2009] 12/4/2009 2,977 2,791 (A) 2,791 0 0 0 7 0
2 09V-117 (J14) 11/25/2009]  3/10/2010 103,409 39,097 (A) 39,097 1384 0 0 0 0
2 09V-436 (J30) 2/26/2010|  3/472010| " 157.681| 49,703 1,138] 50,841 279 0 0 0 0
2 09V-438 (J28) 2/5/2010 21812010 82,079 29,191 2,165 31,348 651 0 0 0 0
2 10V-009 (J37) 1/29/20101  1/29/2010 20,045 9.574 8,428 18.002 0 0 0 0 0

(A) Not applicable. Dealers instructed to perform the repair on all vehicles.




RECALL QUARTERLY REPORT -- QUARTER ENDING 6/30/10
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(1

(2)

()

(4)

()

Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysier Group LLC No.} Began Completed Involved Repaired OK Number | Scrapped | Stolen | Export | Notification| Other
1 09V-119 (J17) 4/14/2010] 4/14/2010 43,489 16,623 {(A) 16,623 1386 0 0 0 0
1 10V-085 (K05) 4/12/2010]  4/12/2010 3,465 467 2,085 2,552 0 0 0 0 0
1 10V-197 (K09) 6/9/2010 6/9/2010 123 2 5 7 0 0 0 0 0
1 10V-234 (K11) 6/25/2010] 6/25/2010 24,825 53 209 262 549 0 0 0 0
= Mailing volume is greater than the affected vehicle volume.
Note 1 NHTSA Campaign 09V-436 vehicles invovled increased due to inclusion of MY 2007 Jeep Wrangler volume, owner notification starting in May 2010

{A) Not applicable. Dealers instructed to perform the repair on all vehicles
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CHIRYSLER
CUSTOMER SATISFACTION NOTIFICATION QUARTERLY REPORT -- QUARTER ENDING 6/30/10

] (2) (3) (4) (5)
Date of Notification Number | Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed | Involved | Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
1 107008 / J38 4/2212010]  on-Going|  310.467]  24,000] @) 24000 3,754 0] 0| 0 0

{A) Not applicable. Dealers instructed to perform the repair on ali vehicles.




B CHIRYSLER
RECALL QUARTERLY REPORT -- QUARTER ENDING 9/30/10

Lad= 8 IS VAN O | B

Page 1 0of 2

M (2) 3) (4) (5)
Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive

No. (Chrysler Group LLC No.) Began Completed | Involved Repaired OK Number | Scrapped | Stolen | Export | Notification| Other
6 08V-687 (J07) r 4/3/2009 4/3/2009 6 2 (A) 2 0 2 0

6 09V-003 (H45) 4/6/2009 6/8/2009 18,951 5,215 4,924 10,139 0 1,077 0
6 09V-078 (J08) 6/5/2009|  6/5/2009 504 414 (A) 414 0 13 0

6 08Vv-082 (J09) 4/1/2009 4/1/2009 16,852 15,360 {A) 15,360 0 63 0
6 09V-118 (J13) 6/4/2009 67472009 4,314 747 2,960 3,707 0 11 0
5 09v-188 (J12) 9/8/2009 9/8/2009 36,793 28,669 1,887 30,556 0 0
4 | 09E-001(H48) - |  er9r2009] - o18/2000] - - 18000]  27491] - NA| 0 ‘ 0
4 09E-009 (J11) 9/9/2009 9/9/2009 1,040 591 627 0 0
4 | 09E-044 (J24) 11/25/2009] 11/30/2009] 507 82k L LNIAR VT e of o
4 09V-084 (J10) 9/16/2009| 10/17/2009 65,896 46,352 (A) 46,352 109 0 0 0
4 09V-420 (J27) 11/11/2009] 11/11/2009 12,656 2,593 8,985 11,578 0 0 Q 47 0

4 08Vv-454 (J33) 12/4/2009] 12/4/2009 2,977 2,831 (A) 2,831 0 0 0 8 0

3 09V-117 (J14) 11/25/2009] 3/10/2010 103,409 45,514 {A) 45,514 1375 0 0 3,413 0

3 09V-436 (J30) 2/26/2010|  3/4/2010]"* 157,681 79,093 1,755| 80,848 267 0 0 4,751 0

3 09V-438 (J28) 21512010 21812010 82,079 35,726 2,659 38,385 645 0 0 3,141 0
3 10V-009 (J37) 1/29/2010)  1/29/2010 20,045 9,892 8,701 18,593 0 0 0 70 0

2 09V-119 (J17) 4/14/2010f 4/14/2010 43,489 20,830 {A) 20,830 1377 0 0 2,275 0

2 10V-085 (KO05) 4/12/2010 4/12/2010 3,465 552 2,419 2,971 0 0 0 11 0
2 10V-197 (K09) 6/9/2010 67972010 123 2 109 111 0 0 0 0 0

2 10V-234 (K11) 6/25/2010f 6/25/2010 24,825 3,011 5177 8,188 534 0 0 0 0

(A} Not applicable Dealers instructed to perform the repair on all vehicles.



RECALL QUARTERLY REPORT -- QUARTER ENDING 9/30/10
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(1)

(2)

(3)

(4)

(5)

Date of Owner Notification Number Number of Vehicles Completed Number Unreachable

Qtriy NHTSA of Inspected | Inspected Failed to

Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed | Involved Repaired OK Number | Scrapped| Stolen | Export | Notification | Other
1 09V-418 (J32) 7/13/2010| 7/13/2010 3,496 742 (A) 742 68 0 0 0
1 10V-200 (K08) 8/23/2010| 8/30/2010 37,335 650 16,277 16,927 0 0 0 0
1 10V-315 (K15) 8/20/2010| 8/20/2010 20,626 6,998 (A) 6,998 0 0 0 0
0
0
0
0
0

= Mailing volume is greater than the affected vehicle volume.
Note 1 NHTSA Campaign 09V-436 vehicles invovled increased due to inclusion of MY 2007 Jeep Wrangler volume, owner notification starting in May 2010

(A) Not applicable. Dealers instructed to perform the repair on all vehicles.
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K CHRYSLER
CUSTOMER SATISFACTION NOTIFICATION QUARTERLY REPORT -- QUARTER ENDING 9/30/10
(1) (2) () (4) (5)
Date of Notification Number | Number of Vehicles Compieted Number Unreachable

Qtrly NHTSA of Inspected | Inspected Failed to

Report Campaign No. Vehicles & & Total Receive
No. (Chrysler Group LLC No.) Began | Completed | Involved | Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
2 10V008 / J38 4/22/2010[ On-Going 310,467 49,828 (A) 49,828 3,734 0 0 0 0

(A) Not applicable. Dealers instructed to perform the repair on all vehicles.
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CHRYSLER
RECALL QUARTERLY REPORT -- QUARTER ENDING 12/31/10

(1) ) 3) (4) (5)
Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive

No. {Chrysler Group LLC No.) Began Completed Involved Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
6 09V-158 (J12) 9/8/2009 | 9/8/2009 36,793 29,448 2,120 ’“31 ,568 1 0 ] O- _ 264 0
5 09E-001 (H46) 6/9/2009] 0/18/2008) . 18,000] .28401| - NA| 28401 5133 20] . 10| 20171 0
5 09E-009 (J11) 9/9/2009|  9/9/2009 1,040 611 651 4 0 18 0
5 (09E-044 (J24) 11/25/2000| 11/30/2008] - . 315| = 51.203] 51203 823l ol 6934 0
5 09V-084 (J10) 9/16/2008] 10/17/2009 65,896 48,127 48,127 109 0 0 603 0
5 09V-420 (J27) 11/11/2009] 11/11/2009 12,656 2,601 11,738 0 0 0 41 0
5 09V-454 (J33) 12/4/2009| 12/4/2009 2,977 2,855 2,855 0 0 0 6 0
4 09V-117 (J14) 11/25/2009( 3/10/2010 103,409 51,429 51,429 1360 0 0 3,294 0
4 09V-436 (J30) 2/26/2010]  3/4/2010]"°* 157,681 91,868 94,025 258 0 0 4,296 0
4 09Vv-438 (J28) 21512010 2/8/2010 82,079 39,107 2,946 42,053 636 0 0 2,958 0
4 10V-009 (J37) 1/29/2010f 1/28/2010 20,045 10,047 8,850 18,897 0 0 0 63 0
3 09V-119 (J17) 4/14/2010f 4/14/2010 43,498 24,830 (A) 24,830 1369 0 0 2,225 0
3 10V-085 (K05) 4/12/2010] 4/12/2010 3,465 591 2,551 3,142 0 0 0 5 0
3 10V-197 (K09) 6/9/2010 6/9/2010 123 2 110 112 0 0 0 0 0
3 10V-234 (K11) 6/25/2010 6/25/2010 24,825 3,635 6,169 9,804 525 0 0 984 0
2 09V-418 (J32) 7/13/2010f 7/13/2010 3,496 1,188 (A) 1,189 87 0 0 220 0
2 10V-200 (K08) 8/23/2010{ 8/30/2010 37,335 1,565 24674 26,239 0 0 ] 0 0

2 10V-315 (K15) 8/20/2010| 8/20/2010 20,626 13,514 {A) 13,514 0 0 0 0

(A} Not applicable. Dealers instructed to perform the repair on all vehicles.




AN CHRYSLER
RECALL QUARTERLY REPORT -- QUARTER ENDING 12/31/10
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(1)

(2)

()

(4)

(5)

Date of Owner Notification Number Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. (Chrysler Group LLC No.) Began Completed Involved Repaired OK Number | Scrapped | Stolen | Export | Notification| Other
1 10V-235 (K14) 11/15/2010]On-Going 281,311 79,808 (A) 79,808 708 0 0 9,492 0
1 10V-236 (K13) 12/10/2010{On-Going 287,653 17,888 (A) 17,888 1322 0 0 0 0
1 10V-474 {(K27) 12/20/2010] 12/20/2010 772 378 (A) 378 0 0 0 0 0
1 10V-475 (K26) 12/30/2010]0n-Going 23,237 14 1,681 1,695 9 0 0 0 0
1 10V-550 (K24) 1211720101  12/1/2010 12,027 2,134 (A) 2,134 51 0 0 0 0
o = Mailing volume is greater than the affected vehicle volume.
Note 1 NHTSA Campaign 09V-436 vehicles invovled increased due to inclusion of MY 2007 Jeep Wrangler volume, owner notification starting in May 2010

{A) Not applicable. Dealers instructed to perform the repair on all vehicles.
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CHIRYSLIER
CUSTOMER SATISFACTION NOTIFICATION QUARTERLY REPORT -- QUARTER ENDING 12/31/10

(1) (2) (3) (4) (5)
Date of Notification Number | Number of Vehicles Completed Number Unreachable
Qtriy NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed | Involved | Repaired OK Number | Scrapped | Stolen | Export | Notification | Other
3 10V-008 / J38 422/2010|  On-Going| 310467  67,727] w|  errerl 3714 o| o| 0 0

(A) Not applicable. Dealers instructed to perform the repair on all vehicles,




