


Please use the enclosed Notice of Mandatory Safety Campaign card(s) to report sold or
transferred trucks. Make sure these cards are returned to us and not directly to the customer or to
another dealer. A notice of the recall will be mailed to all identified registrants of affected
vehicles. To avoid warranty denial of your claim for reimbursement of expenses connected with
this recall, first, make sure the truck presented for the recall has the recall authorization loaded in
eWarranty. Reserve the recall authorization in eWarranty prior to performing the recall.

Volvo Trucks North America recommends a follow-up by telephone or a personal visit, of all
owners of vehicles subject to the:recall who fail to bring the vehicle(s) in fof repair.: Your
District Service Manager will be contacting you to assure that this recall attains the visibility we
feel is necessary to ensure 100% completion. Please be prepared to review your progress and/or
any problems associated with the recall. - =~ o o o RS

LT P
TR SE S 5

- If you have any questions about this recall, which may not have been covered in this Tettia_‘f‘df iqnclg;su;es,‘
please contact the Regulatory Affairs group by email at vtna:regulatoryaffairs@volvo.com '
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Very truly yours,
o R

~ VOLVO TRUCKS NORTH AMERICA

Enclosures:. . Customer Notice - ;'
Service Bulletin
Notification Cards
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