TOYOTA’s OCTOBER 29,2010 SUPPLEMENTAL RESPONSE
TO ODP’s INFORMATION REQUEST IN RQ10-003

On April 19, 2010, Toyota Motor Corporation (TMC) and its affiliated companies
(referred to herein as “Toyota”) submitted an extensive response to the above-referenced
Information Request issued by NHTSA’s Office of Defect Investigations (ODI) on February 16,
2010. Toyota has supplemented its initial response on several occasions. In an effort to provide
as complete an answer as possible, Toyota is once again supplementing its response to the IR.

Toyota has recently completed translation of foreign warranty information in the
following languages: Danish, Dutch/Flemish, Finnish, Greek, Hungarian, Norwegian, Polish,
Portuguese, Slovene and Swedish. In addition, Toyota is providing responsive Canadian
extended warranty information. Included in this submission is a revised version of the response
to Request 11. This response contains 186 warranty claims that had not previously been
included in Toyota’s submissions to NHTSA. The response is located in the folder “Attachment
11_20101029Supplement” as “WARRANTY DATA SUMMARY - OUTSIDE
US_20101029Supplement.xls” and “WARRANTY DATA - OUTSIDE
US_20101029Supplement.mdb.”



