


Volvo Trucks North America recommends a follow-up by telephone or a personal visit, of all
owners of vehicles subject to the recall who fail to bring the vehicle(s) in for repair. Your
District Service Manager will be contacting you to assure that this recall attains the visibility we
feel is necessary to ensure 100% completion. Please be prepared to review your progress and/or
any problems associated with the recall.

If you have any questions about this recall, which may not have been covered in this letter or enclosures,
please contact the Regulatory Affairs group by email at vina.regulatoryaffairs@volvo.com
Very truly yours,

VOLVO TRUCKS NORTH AMERICA

Enclosures: Customer Notice
Service Bulletin
Notification Cards
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