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Office of Defects Invastigation, Room 5328
National Highway Traffic Safety Administration
400 Seventh St, S.W.

Washinpton, D.C. 20580

Altn: Jonathan D, White

Subject: - Information Report, NHTSA No.00V-040

Gy W. R
Oirechor
Sewammant Tachnlcal Affair

Fraightiiner LLC
4747 N Channsl Ave.
Portierd, OR @717
B05. T40.6082 Phova
BO3. 746.6800 Fax

GaryRossounFraigitinar.oom

in accordance with Titke 49, Part 573, Freightiiner LLC herewith submits an information
report supplying supplemental information and copies of documents distributed to

dealers and purchasers.

Sincerely,

Gary W. Rossow
Ce: Michael Mason, CAL-OSHA

Certified Mail No. Z 224 782 595



Sectlon 573.5 Defect Information Report

Supplement No.: 1

Date: Dacembar 21, 2000

{c) (1) Manufacturer. FREIGHTLINER LLC
P.O. BOX 3849
Portland, Oregon 97208
(503) 735-8078

(c) {(3) Total number of vehicles potentally affected: (Revised to read) 21,516
(c) (8) Communications sent to dealars and ownors:

Dealers — 11/14/00
Owners — 11/27/00
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- oiecruyaer Campary Recall Campaign
-
(NHTSA 00V-040)

Sublect: RV Chassls Tire Infiation Labels

MODELS AFFECTED: Frelghtlinar Custom Chasala MC, XC, VCL,
VC and XCS chaasis manufactursd betwesn May 1, 1996, and
January 21, 2000.

GENERAL INFORMATION

Freightliner LLC, on behalf of e wholly-cwned eubsidlary, Frelghtiner Custom Chasals Corporation, has
detayminad that & non-complance which miates ta motor vohicle safety oxiste on tha above-mentionad vehioles.
Theee vehickas fall to comply with tha tine gelaction recuirements of the Fedaral Moior Vehicle Safety Standard
{FMVSS) 110, Tire Selaction and Rims.

Thare ara approximataly 22415 Fralghtiiner Custorn Chagsia vehicles involved [n this campalgn.

Tha tire rating Iebale installked on these vahicles may have Incomrect tire pressune dete. This could result In Impropar
Inflation prassures at the maximum gross axie weight ratings (GAVWRS) on the label. Tie performance is not
sffacted, but the wehicle should ba operated at the apecified pressure whaen fully kadad.

Owmners ara being sert correct overlay labels for the Chessis Identification Uata Labal.

WORK INSTRUCTIONS

NOTE: This campaign should be completad by the vehicles' owners, A copy of the Instructions provided to the
ownars hae been includad for your information In the etteched work Instructions.

REPLACEMENT PARTS
Replacement kte have been malled to the owners.

NOTE: If you require & kil, please contact Freightiiner Custom Chassis Corporation &t {864) 206-6790 batween B
A.M. and 5 PM. Eaasun Tims.

If your dealarship has orderad eny vehicla{s) Involved In campaign numbsr FL2E3A-V, a computer listing of the
cugiomers and vehicle idertification numbars wik be ancloaad.
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Recall Campaign

FrEscHTLIN

A DaimtorChryster Company
November 2000
FL253A-V
(NHTSA 00V-040)
Refer to Teble 1 for alt repiacement Kits,
Al s
Campaign Number | KR Humber Part Dascrigtion PariNumber | Gty:per | Sonaesied
FL25JA 25 253-000 Tire Inflation Labal 20-F253-000 1
FL2538 25-FLOS3-001 | The Inflation Labsl 26-FL253-001 1
FL2S3C 25FL285.002 | Tire Inflation Labal 25 Fless 00z 1
FLESID 25 FL283 008 | Tire Inflaion Label 25 FL0%5 003 1
FL253E 25-FL2G3-004 | Tire Inflation Label 25-FL253-004 1
FL25aF 25 FLORG005 | _Tire Infision Label 25-FL2%5 005 1
FL2530 25.FL263.008 | _Tire lifetion Labil 25-FL253-008 1
FL253H BB.FL2B3007 | Tire Inflation Label 25 FL253-007 1
FL253] 265-FL263-008 | Tire inflation Labl 25-FL253-008 1
FL25A 285-FL2B3-000 | The Irfation Label 28-FL253-000 1
FL253K 25-FL2E3-010_| _ Two Inflation Lebel 25-FL258-010 1 A
FL283L 25.FL253011 | Twe Infition Label 25-FL253-011 1
FL25aM 25-FLO8S-012 | Tire Inflalion Labsl 25-FL253-012 1
FL253N 25FL283-013 | Tire Inflaion Label 25 FL263.018 1
FL2630 26-FL253-014 | Tire Infiation Label 26-FL253-014 1
FL253F 25-FLO%3-015 Tire Inflallon Labal AB-FL253-{N 5 1
FL2530) 25-FL253-018 Tire Inflafion Label Speciic to VIN 1
FL253R S5 FLO85-017 | Tire Infiation Labal Specific to VIN 1
FL2838 25FLOA3 018 | Tirs Infla¥on Label 8pediic to VIN 1
FL253T 25-FL2SSO1B | Tho Inflaion Label 8pedific to VIN 1
FAL2E3L) 25-FL253-0040 Tire Infiaon Labeal Specific to VIN 1
FL2EY 25-FL253-021 Tire Infiakon Label Spedic to VIN 1

* Ploass chaupa ol Direct Yarranty Cusloman the sbove-listed price ior tha kit, as they ere aulharized o perform ihake own Raoolie.

REMOVED PARTS

Not applicabla,

LABOR ALLOWANCE
Mo dealar labor |5 requirad
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FREIGHTIINER.
e Recall Campaign

November 2000
FL2B3A-V
(NHTSA 00V-04D)

CLAIMS FOR CREDIT
Thern ars no kita, laboy, or handling far this campaign.

i a customer requests this Recall, call the Wamanty Campalgne Deparimant &t (800) 547-0712, from 7:00 a.m.
to 4:30 p.m. Pacific Time, ar the Cuatomer Assietance Canter et (503) 745-7877, after noymal busineses hours, i
you have any quastions or nsad agkitional information.

The latter notifying vehiclke owners I8 included kor your reforanca.

Pleass note that the Mational Traffic and Motor Vehicle Safaty Act, as amended {40 LISC), requires the ownar's
vehicla(s) be corracted within a reasonabie time after parts are avallable 1o you. The Act states that filure to repair
a vehicla within 80 days after tender for rapair shall ba prima facla evidenca of an unreasnnabils time. Howsver,
clreumstences of a particular situation may reduce the 80 day pardod. Faiture o repailr a vehicla within a raasonahia
time can result In elther the obligation to (a) replaca the vehicla with an identical or reasonably equivalent vahicle,
without charge, or {b} refund the purchise price in full, less & reasonable alkwance for depreclation. The Act
further prohibits dealers from aﬂliﬁ a vehicla uniesa all outstanding racalls ans psformad. Also, any essor s
required to send & copy of the notilication to the leapss.

Finally, the Act states that a remedy need not be provided without charge if the vohicle wes bought by the firet
purchaser more than eight (8) oalendar years before notice Is given.

WARRANTY CAMPAIGNS DEPARTMENT
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FREIG NER.
Recali Campaign i

November 2000
FL25AA-V
{NHTSA 00V-040)

Copy of Letter to Owner
Subject: AV Chassls Tire Inflation Labeis

Dear Freightliner Cuatom Cheasis Vehicle Owner:

Thig nofice fa sant to you in accondance with the requiremants of e Natlonal Trafflc and Motor Vehicle Sefoty Act
and the Canadian Mctor Vehicles Safely Act.

Frelghtiner LLC, on hehall of s wholly-owned subeidiary, Frelghtiner Custom Chaesia Corporation, has
determined that & noncompliance which relates to molor vehicle wafety sxista on Frelghtiner Cuatom Chassis
MG, XC, VCL, VC and XCS chasals manufactured betwean May 1, 1098, and January 21, 2000. These vehicies
tall mmarh::twnﬂlh tha tina salaction requirements of the Federal Motor Viahicle Safety Standard (FMVES) 110, Tire
Salaction ma.

The tire rating labels Installed on thess vehickes may have incarrect tire preasurs data. This could result i improper
inflatlon pressurss at the maximum gross axle welght ratngs (GAWRs) on the lebel. Tire perfrmance is not
affectad, but tha vehlcle ehould be operatad at the spacified pressure whan fully loaded.

Enciosad you wil find: correct overiay label(s) kar tha Chaesia Identification Data Label, the Work Instrustions for
completing this Recall Campaign, and the notificetion identifying your Involvad vehicle(s). When the campaign is
complets pleags sign and refumn the snclosed form In the posinge pald businssa reply snvslope.

If you do nat own the vehicla that coresponde to the Identification nurnber(s) which appeara on the Recsil
Nolification, please retum the natification to the Warranty Campaigns Department with any information you can
furnish that will meslst us in kealing the praeant owner. f you have lsased thie vehicle, pleanss make sura thia
nofification ls Immediately forwarded to the leesee.

If you are unable to have tha defect remedied without change and within a reasonahie time aftar you tander the
vahicio for repair, pleasa cortact the Wamanty Campaigns I:li__alTrhmnt, et (800} S47-0712, 7:00 a.m, to 4:30 p.m.,
Pacific Time, of the Customer Aasistance Centar, at (A0Q) -HELP after normal buelness hours. You may also
wish 1o natify the Administrator, National Highwey Traffic Safaty Administration, 400 7th Strest 5.W., Washington,
D.C. 20580, or phone (B88) 327-4238. i your vehicle s Irvohve in the Canadlan portlon, you mey nolify the
Maneger, Aecall and Public Compliance, Acad and Motor Vehicls Traffic Safety Branch, Tranepori Canada, Otiewa,
Onkarie, or phone (613) 593-9851.

Plaase remember to sign and retum the notification form when you have completed the Racal
We regret any Incomvenlence this action may cause, but fael certaln you understand our intéragt in motor vahicle

WARRANTY CAMPAIGNS DEFARTMENT
Enciogurs
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EEJEI;EUHEL{I;

A DalmierChryslar Company

Recall Campaign

Novamber 2000
FL253A-V
{NHTSA DOV-040)

Work Instructions
Subject: RV Chasals Tire Inflation Labels

MODELS AFFECTED: Frelghtiner Custom Chesals MC, XC, VCI,
YC and XCS chasals manufactured between May 1, 1008, and

January 21, 2000,

instructions for FL253A-FL253P
1. Locate the Chassis Kaniification Dats Label In the cab area of your recreetional wehicle. Body manufacturers

2

ganerlly netall these inbals on the driver's side of the cab.

Match the campakgn numbar (a.p. FL253A) located In the bottom left comer of the enckesed 1In x 1.75 In
{2.5cm x 4.6 cm) label with the campaign number printed an the top of the anclosed liat of VIN numbars. For
aach vehlole on that ligt, Inetall & comeeponding covrection Label over the Indieated partion of your Chaseie
Kontifilcation Data label. See Fig. 1.

When the corecied label hae been Inetalled, Indicats that the Recall has baeen sucoesafully compiated by
writing "eomplate” on the line next to sach VIN listed on the encioaed form. If thera has baen & change of

CHASSIS
IDENTIFICATION DATA

Nopm.: YO CHASEIR
LUBSXIFBOOYOQY TUTT

- g’
T ——

DATE OF NI, DECENBER 1359

F23s0R 225 FPRTTIRES |
105 MAX PSI{COLD)
235/30R 22.5 REAR TIRES
L0S MAX PSI{COLD)

I_FI.HSW MM_I

" 22788 .60 -'TE _HDEIE&-;
AR 22258%0 _"'E':'"%iﬁm"' oo
-~ JEEAT WA - ;“.hﬁ‘
VESCLETYPR:
OVEREPEEDING OR OVERLODADING WILL
YOID WARRANTY. THE AHDVE DATA
REPRESENTS ORIGINAL EQUIPMENT.

B,

Ag 1,
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A DalmiarChryalar Comparny

FREIG NER.
Recall Campaign FREIGUTLINER.

Movambear 2000
FL253A-V
{NHT3A 00V-040)

address, pleass Includa this Information on the form as well. If you no longer cwn tha vehicls, plaasa ratum
tha labal and the form with any Information that will asslst us In localing this vehicls

4. Retum tha complatad form and unusad fabals In tha enclosad business raply erwelopa. Mall to the Wamanty
Campeigne Departmeant, PO. Box 408, Portiand QR 87208-4090.

Instructions for FL2530Q-FL253V

1. Locate the Chasals kientification Data Labsl in tha cab aren of your recreational vehicle. Body manufacturera
genemlly install theee labals on the driver's skde of the cab.

2 Match the VIN number on the new Chassls [dentification Data Labal with the Chaesis Kentification Data Label
In your recreational vehicle. Complately cover the existing labal with the new Chassis |dentification Data Label.
See Flg. 2.

3. When the corocted lebel has been Ingtalled, indicete that the Aecsll has been sucessiully complated by
writing "complete® on the line nest to each VIN Fated on the encicsed form. If thera has been a chanpe of
address, pleass Includs this information on the form as well. If you ne longer own the vehicle, please return
the labal and the form with amy information that will assiat us in locating this vohicle

4, Retum the compietad form and unused labals In the enclosed business reply emelope. Mall to the Warranty
Campaigna Department, PO. Box 4090, Partiand OR 97208-4080.

CHASSIS
IDENTIFICATION DATA
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