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Diagr Mr. Weinetein:

The folliowing Information i subynitted pursuant to the requirements of 48 CFR 573.5 as it applies o a determination
by Genaral Motors of a defact which relates to motar vehicle safaty mvoling certain 1988-88 Oldemoblle Intrigua
mciat cars.

57 34.5{cH(1): Osdamoblie Dislon of the General Motors Carporation,

B7ABE)21{314): This Information &3 shown on tha attached sheat.

573.5{c)(5): Genaral Motora has decided that a defect, which relatas to motor vehicle safaty, exists (n cartaln 1998-
88 Olkdsmobie Intrigue model cars. Some of thess vehicles were bullt with rear saat shoukder belis that may twiat,
alowing the webbing to be jammed in the reirecior, Whan the shoulder belt webbing becomas Jammed In the
retractor, the ssat belt becomes unusable. This condltion could prevent a pereon from using the asat bell system,
and risk of Injury to an unbeltad person in & vohick crash woukl be increasad.

573.50)(8): General Mctors ideniified a poesible bwist conoem on & rear shoulder bedl In July 1988, General Matare
Initiated an investigaiion 1o detomng the cause and extent of the condition,

573 E(c)(B]: This Information will be et forth in the dasalsr bullstin.
573.54c)(9): Draft coplae of the awnsr notification end dealer bulletin are attached. Gensral Motors plane to bagin
thvis campaign i April 2000. The final owner latter arnd dealer baulletin wik be forwarded when they are avalahle,

Sincerely,

%:Z . f‘
Diractor

Product Investipatons
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Phana: {810) 2086-00209 = Faz (B10) B47-2318

Product Investigations ' |
Ma| Coda: 480-106-304 » 30600 Mound Roed « Wamaen, Ml 48090-8065 ,
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MODEL
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

PLUS INCLUSIVE DATES OF MANUFACTURE

INCLUSIVE
NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO

MODEL
YEAR INVOLVED  {FROM} (T} PROPERLY 1IDENT, VEH.
1988 98,831 11/96 8498 intrigue
1989 36,544 2/98 /98 Intrigue

ZM Total 135,475

* Al affected vehiclos will be comected
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File In Sedction: Product Campaigne
Bullatin No.:

me® Campaign Bulietin raft# 1

;% @ @ -I 00V~ 044 (83)

PRODUCT SAFETY CAMPAIGN

SUBJECT:  ODOW# - REAR SEAT SHOULDER BELTS
MODELS:  1998-99 OLDEMOBILE INTRIGUE

RBAEL
A FINAL VERSION OF THIS DRAFT WILL BE
USED
IF THERE IS A DECISION TO CAMPAIGN

CONDITION

: Ganeral Motors has declded that & defect, which relates o motor vahicka safety, exists in certadn 4
89 Oldemohiila Intrigus modal cars. Sorma of thees wehides ware bullt with rear seat shouldsr belte that may
uliowing the webbing io be jammaed in the retrackr. When tha shoulder belt wabbing bacomas jammad 1
refragior, the seat bait becomas unusahie. Thia condition oould prevent a person fronn Lsing the saat balt
and rigk of injury to an unbetied parson In & vehicle crash would be Increased.

si8

i

To prevent the ;:lc:sstlhilltyrr of this condition cccurting, dealers are to remowve any twists from the
rear shoulder balt{e) and install clips o the balt web guide to prevent twisting.
VEHICLES INVOLVED -

Involved are certaln 1958-98 Oldsmoblle Intrigue model vehicles bullk within these VIN
breakpnints;

YEAR | DIVISION | MODEL PLANT __FROM THROUGH
1688 | Okdsmobile | Intrigus Fairfax WF3Is001 | WF4C07668
1989 | Oidsmobils | Intrigus Fairfax AF300001 | XF356141

IMPORTANT: Dealers should confirm vehlcla ellgibility through VISS (Vehicle information
Senvice System) or Access Screen Ganada only) or Screen 445 (IPC
only) bafore beglnmng campaign repairs

Involved vehicles have been Ideniified by Vehicle Identification Number. Computer lietings
contaming the complete Vehicle Identification Number, customer name and addrass data have
besen prepared, and are being furnished to involved dealers with the campalgn bullstin. The
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customer name and address data furnished will enable dealers to follow up with customers
Involved In this campalgn. Any dealar not receiving a computer listing with the campaign
bullstin has no involved vehicles currently assigned.

These dealer listings may comtain customer names and addreases obtained from Motor
Vehicle Registratlon Records. The use of such motor vehicle registration data for any other
purpose is a violation of law in several states/provinces/countries. Accordingly, you are urged
to limit the uae of this listing to the follow-up necessary to complate this campaign.

PARTS INFORMATION

important: An Initial supply of parte required 1o nnmliilete this campaign will be pre-
shipped to Involved dealers of record s pre-shipment Ie schedulad io
begin the week of ##, 2000.

Additional parts, If required, are to be obtained from General Motors Service Parts Operations
(GMSPO). Please rafer to your ‘involved vehicles listing™ before ordaring pars. Normal
orders should be placed on a DRO = Dally Replenishment Order. In an emargency situation,
parts should be ordared on a CSC = Customer Special Order.

Part Number Dascription Queantity/Vahicle
Lk i bk Clip, Rear Saal Shouldar Belt 2

SERVICE PROCEDURE
1. Remove any twists from the rear shoulder belts webbing.

2. Install clips P/N #i###44# to package shelf balt slots.
3. Check rear shoulder belts for proper operation.
4. Install the GM Campaign Identiication Label.

CAMPAIGN IDENTIFICATION LABEL — For US and IPGC

Place a Campaign ldertification Label on each vehi¢le corrected in accordance with the
instructions cutlined in this Praduct Campaign Bullstin. Each label provides a space to include
the campaign number and the five (5) digit dealer code of the dealer performing the campaign
service. This information may be inserted with a typewriter or a ball point pen.

Put the Campaign |dantificatlon Label on a clean and dry surface of the 4 ™
radiator core support in an area that will be visible to paople sernvicing the m

vehicle. When Installing the Campalgn Identification Labsl, be sure
1o pull the tab to allow adheslon of the clear protective covering. G‘E"&Eﬁ'ﬁ"

Additional Campalgn Identification Labels for US dealers can be

obtained from Dealer Support Materlals by calling 1-888-414-6322 COMPLETED
(Monday-Friday, B:00 a.m. to 5:00 p.m. EST). Ask for kem Number mu‘_:bmns
8-1015 when ordering. 9900995

Additional Campalgn Kentication Labels for IPC dealers can be  ~Coro mvE /
obtainad from your Reglonal Marksting Cffice

CAMPAIGN IDENTIFICATION LABEL — For CANADA
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Place a Campaign identification Label on each vehicle comected In accordance with the
instructionsa outlined in this Product Campaign Bullstin. Each label provides a apace to includa
the campaign number and the five (5) diglt dealer code of the dealer parfavming the campaign
gervice. This infformation may be inserted with a typawritar or a ball point pen.

Put the Campaign |dentification Label on a clean and dry surface of the ':tzrn!m
radiator core support in an araa that will be visible to peopla servicing the
vehicle. Additional Campaign Identificetion Labels for Cenadlan | '
dealers can be cohinined from DGN by calling 1-BO0-8688-5539 @
{Monday-Friday, 8:00 a.m. to 5:0¢ p.m. EST). Ask for tem Number

GMP 91 when ordering.
DEALER ¥
CONCHES.
D0 WOT BEMOYE
CLA) RMAT
Submit a Product Campaign Claim with the information indicated balow:
PART | PARTNC. | PARTS | CCFC | LABOR LABOR
AEPAN PEAFORMED COUNT ALLOW oP HOURS
Install clips to package shelf siot 2 W il MA-BB Wfsen LX)
for rear shouldar balt webbing

" For Campaign Administrative Allowance, add 0.1 hours to the "Labor Hours*.

vk The "Parts Allowance" should be the surn total of the current GMSPO Dealaer Net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for <list parts required>
needed to complete the repair.

Refer to the General Motors WINS Claims Processing Manual for details on Product
Campaign Clalm Submission.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will be notifled of this campaign on their vehicles by General Moiors {ase copy of
customer letter Included with this bulletn.

CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areae coverad by the US Natlonal
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attachad suggested dealar lettar.

DEAL | B - For US and IPC {US States, Termtories,
and Poasessions)

The US Naticnal Traffic and Motor Vehicle Safety Act provides that each vehicle that Is subjact
to a recall campaign of this type must be adequately rapairad within a raasonable time after
the customer has tendered it for repair. A failure to repair within shedy days after tender of a
vehicle ia prima facie evidence of failure 1o repalr within a raasonable time. [f the condition Is
not adequatsly repalirad within a reasonable time, the customer may be entltied to an Identical
or reasonably equivalent vehicle at no charge or to a refund of the purchass price less a
reasonable allowance for depreclation. To avold having to provide these burdensome
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remedies, every effot must be made to promptly schedule an appolntment with each
customer and to repalr thelr vehicle as soon as possible. In the recall campalgn notification
lottera, customers are told how to comact the US National Highway Traffic Safety
Administration if the campaign is not completed within a reasonable time.

DEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold new vehicles in dealers' posssession and subject to this campaign must be held and
inspectedfropalred per the service procadure of this campaign bulletin pefong customers take
possession of these vehicles.

Dealors are to service all vehicles subject to this campaign st no chamge to customers,
regardiess of mileage, age of vehicle, or ownership, from this ime forward.

Customers who have recently purchasad vehicles zold from your vehicle inventory, and for
which there is no customer information Indicated on the dealer listing, are to be contactad by
the dealer. Arrangemants are to be made to maks the required comection eccording o the
instructions containsd in this bulletin. This could be done by malling to such customers, a
copy of the customer letter accompanying this bulletin. Campalgn foliow-up carde should not
be used for this purposs, since the customer may not as yet have received the notification
lettar.

In summary, whenaver & vehkle subject to thla campalgn enters your vehlcle Inventory, or Is In
your dealarship for esrvice in the future, you must take the steps necessary to ba sure the
campaign comection has been made before selling or releasing the vehicle.
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<Month Of Malling>, 200#

Dear Oldamoblle Customar:

This notice is sent to you in acecordance with the requiremenis of the National
Traffic and Motor Vahicle Safety Act.

Reason For This Racall:

____ Ganeml Motors has decided that a defect, which relatos to motor vahicle sately, exixis in oertsin 1688~
#9 Oklemobiie intrigue model cars. Some of ihese vehioles were bult wkh rear sest shoulder beite thal may twiet,
alowing the webbing o be jammed in the reiracior. When the shoulder bett webbing becomea jammad In the
retracior, the seat belk becomes unusable. This condilion could prevent a person from waing the seat balt mystem,
and risk of Injury o an unbetied person In a vehlole orash would be Incrossed.

What WIll Ba Dona: To prevent the poassibility of this condition occurring,
dealers are to romove any twlsts from the rear shoulder belt{s) and install clips
to the belt web gulde to prevent twisting. This sarvice wlll be performed for you
at no charge.

How Long WIll Tha Repair Take? The length of time required to perform this
<Inspaction and seervice correction or service cofrection» Is approximately
<insert labor time rounded up to next higher § minutes>. Additional time may
be raquired to schedula and process your vehicle. If your dealer has a large
number of vehicles awaiting service, this additional time may be significant.
Ploase ask your dealer if you wish to know how much additlonal time will be
naedad to schadule, process and repair your vehicle.

Contacting Your Dealar: Please contact your Oldamobile dealer as 300n as
peesibla to arrange a service date. Parts are avallabie and instructlona for
making this correctlon have been sent t¢ your dealer. Your Oldsmobile dealer is
best squipped to obtain paris and provide services to correct your vehicle as
promptly as posslble. Should your dealer ba unable 1o schedule a service date
within a reasonable time, you should contact the Oldsmobile Customer
Aszistance Network at 1-800-442-8537. The deaf, hearing impaired, or speech
impalred should call 1-800-833-8537 (utllizes Telecommunication Devices for
the Deaf/Text Telaphones, TDD/TTY).

If, after contacting the QOldemobile Customer Assistance Network, you are still
not satisfied that we have done our boast 10 remedy thls conditlon without charge
and within a reasonable time, you may wish to write the Administrator, Natlonal
Highway Traffic Safety Adminlstration, 400 Seventh Street, SW, Washington,
DC 205980 or call 1-800-424-3393 (Washington, DC residents use 202-366-
0123).

Customer Reply Card: The attached customer reply card identlfiles your
vehicle. Proeentation of this card {o your dealer will asslat in making the
nacessary correction in the shortest possibie time. If you no longer own this
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vehicle, please et us know by completing the attached and mailing It In the
postage pald envelopa.
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Courtesy Transportation: Your dealer may provide you with shuttle service or
some other form of courtesy transportation while your vehicle is at the
doalership for this ropair. Please refar to your Owner's Manual and your dealar
for detalls on Courtesy Transportation.

We are sorry to cause you thle Inconvenlence; however, we have taken thla

action in the iInterest of your safety and continued satisfactlon with our
products.

Oldsmohlle Divialon
Genaral Motors Corporation

Enclosure



