
FileID Category Cause Owner Fleet Name Owner Fleet Address
Owner Fleet 
Phone VIN

Model 
Year Mileage

Incident 
Date

Date 
Reported

Fire 
(N/Y)

Property 
Damage 
(N/Y) Injuries Fatalities Summary

10188719
Consumer 
Complaint

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.

Great Neck  
NY  3 1J4GZ78Y5WC 1998 66000 6/30/2002 7/9/2002 Yes No 1 0

Please See 
Attached 
Report

4362190
Consumer 
Complaint

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.

Grove  
PA  1J4GZ58Y0SC 1995 Unknown 10/14/1996 9/11/1997 Yes No 2 0

Please See 
Attached 
Report

4679648
Consumer 
Complaint

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.

 
Plains  NJ  1J4GZ58S7VC 1997 13726 Feb-98 3/3/1998 Yes No 0 0

Please See 
Attached 
Report

6403322
Consumer 
Complaint

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.  

 
Northridge  CA  1J4FX48S7WC 1998 Unknown 10/27/1999 10/29/1999 Yes No 3 1

Please See 
Attached 
Report

6406898
Consumer 
Complaint

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

Brandon  FL 
NA 1J4FX58S9TC 1996 40000 10/9/1999 11/1/1999 Yes No 1 0

Please See 
Attached 
Report

7575045
Consumer 
Complaint

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

Washington  DC  
1J4GZ78SXTC3 1996 62000 8/3/2000 8/14/2000 Yes No 1 0

Please See 
Attached 
Report

7888078
Consumer 
Complaint

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

2
Augusta  SC  1J4G248S8YC 2000 10000 10/17/2000 10/24/2000 Yes No 4 0

Please See 
Attached 
Report

1201325 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  LaSalle  IL 
Unknown 1J4GZ78S1PC 1993 Unknown 10/16/2007 3/16/2009 Yes No 2 2

Please See 
Attached 
Report

PE10-031-Chrysler-001180
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1191285 Legal Claim

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.

  
 

7  
Gurabo  PR Unknown 1J4G258S4XC 1999 Unknown 3/17/2007 4/15/2008 Yes No 2 1

Please See 
Attached 
Report

1104145 Legal Claim

Although there was a report of a 
rear impact collision and fire� 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank. GA 30606 Unknown 1J4GZ58S4PC 1993 Unknown 11/29/2000 10/17/2002 Yes No 3 0

Please See 
Attached 
Report

1081893 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  
Cooper City  FL 954-680-0742 1J4GZ58S3VC 1997 Unknown 12/27/2000 11/6/2001 Yes No 3 0

Please See 
Attached 
Report

1037693 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

 Glenhead 
NY Unknown 1J4GZ58S3VC 1997 Unknown 9/1/1999 4/10/2000 Yes No 4 1

Please See 
Attached 
Report

1165649 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

Cleburne 
TX 817-645-1269 1J4GZ58S6PC 1993 Unknown 2/12/2006 3/20/2007 Yes No 3 1

Please See 
Attached 
Report

1198857 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

 
Kinnelon  NJ Unknown 1J4GZ58S9TC 1996 Unknown 2/24/2007 12/15/2008 Yes No 2 1

Please See 
Attached 
Report

1178525 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire. )

 
Daleville  AL 334-598-2790 1J4FX58S9WC 1998 Unknown 3/1/2007 4/16/2007 Yes No 2 0

Please See 
Attached 
Report

1037927 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

 Pembroke Pines FL -
Unknown 1J4FX58S3TC 1996 Unknown 7/12/1999 4/6/2000 Yes No 1 1

Please See 
Attached 
Report

1135643 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire. Isabella  CA Unknown 1J4GZ78YXPC 1993 Unknown 8/30/2002 5/26/2004 Yes No 3 1

Please See 
Attached 
Report

1171692 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  
Mesquite  TX Unknown 1J4G248S2YC 2000 Unknown 4/28/2006 8/10/2006 Yes No 2 2

Please See 
Attached 
Report
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1081757 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

 Ontario 
CA Unknown 1J4GZ58Y5RC 1994 Unknown 7/20/2001 8/26/2002 Yes No 1 1

Please See 
Attached 
Report

1092191 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  
Jacksonville  FL 1 1J4FX78S2SC 1995 Unknown 10/6/2001 4/16/2002 Yes No 2 0

Please See 
Attached 
Report

1187428 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  Santa 
Clara  CA 1J4GZ58Y7RC 1994 Unknown 8/9/2006 12/18/2007 Yes No 2 0

Please See 
Attached 
Report

1211499 Legal Claim

Chrysler Group has confirmed that 
there was a rear impact resulting in 
rupture of the fuel tank and fire.

  Justin  
TX Unknown 1J4GX48S94C 2004 Unknown 7/10/2009 3/29/2010 Yes No 1 1

Please See 
Attached 
Report

1182333 Notice

 Although there was a report of a 
rear impact collision and fire, 
Chrysler Group is unable to 
confirm a rupture of the fuel tank 
or origin of the fire at the fuel tank.

Hartland, 
WI 1J4GW48S31C 2001 Unknown 7/3/2007 7/16/2007 Yes No 2 1

Please See 
Attached 
Report

PE10-031-Chrysler-001182



 

 

 
ENCLOSURE 3 – SUMMARY OF VOQS 

 
NHTSA has forwarded fourteen VOQs1 to Chrysler Group.  The VOQs can be grouped into the 
following categories. 
 
 VOQs Involving Incidents Known to Chrysler Group 
 
Of the fourteen VOQs, four involve incidents that were the subject of a lawsuit or Customer 
Assistance Inquiry Report (“CAIR”):    
 

• The VOQ relates to the incident that is the subject of the 
lawsuit. 

 
• The VOQ2 relates to the incident that is the subject of the 

lawsuit. 
 
• The  VOQ relates to the incident that is the subject of CAIR 

#7888078, which was generated after a call was made to the  
.  

 
• The s VOQ relates to the incident that is the subject of CAIR 

#7575045, which was generated after a call was made to the Customer 
Assistance Center by Sherman Hughes. 

 
With respect to the  VOQs, Chrysler Group notes that the VOQs were 
submitted by counsel for the plaintiffs in those cases.   
 

VOQs Reporting Incidents That Appear to Involve the Alleged Defect as Defined by 
NHTSA 
 
• The VOQ reported that the 1999 Jeep Grand Cherokee (WJ) was rear-

ended and a fire ensued. 
 
• Chrysler Group has obtained a police accident report for the  VOQ.  

According to the police accident report, the 2004 Jeep Grand Cherokee 
(WJ) was being operated by  on U.S. 90, with a posted 
speed limit of 50 mph, in Ames, Texas.  The Jeep Grand Cherokee (WJ) 
was stopped at a stop light when a 2003 Chrysler Sebring struck the rear of 

                                                 
1  Chrysler Group is aware of one other VOQ related to the alleged defect as defined by NHTSA, which 
VOQ has not yet been forwarded to Chrysler Group by NHTSA.  The VOQ with the ODI # 10357528, 
submitted to NHTSA on September 22, 2010, asserts that a 1996 Jeep Grand Cherokee (ZJ) was involved 
in a rear end collision resulting in the fuel tank catching on fire.  This VOQ relates to the accident that is 
the subject of the Kline lawsuit.  
2 Gannon submitted two identical VOQs on October 29, 1999 and November 1, 1999. 
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the Jeep Grand Cherokee (WJ) after the driver, , fell asleep 
at the wheel.  A fire ensued.  Based on the available information, Chrysler 
Group concludes that the relative velocity of the Chrysler Sebring at 
impact was approximately 50 mph or greater.  The Chrysler Sebring likely 
struck the rear of the Jeep Grand Cherokee (WJ) at a right offset increasing 
the crash forces acting on the Jeep Grand Cherokee (WJ).  The Chrysler 
Sebring also likely underrode the rear of the Jeep Grand Cherokee (WJ).  
See the attached police report. 

  
VOQs Involving Incidents That Do Not Involve the Alleged Defect as Defined by 
NHTSA 

 
Of the remaining eight VOQs, seven involved accident facts that do not fit the alleged defect 
description provided by NHTSA: 
 

• The  VOQ involved a single-vehicle rollover.  According to the 
investigation of the incident, the fire occurred when fuel lines were 
ruptured during the accident, spilling fuel onto the exhaust manifold.  See 
the attached Engineering Analysis Associates (“EAA”) report and police 
report. 

 
• The  VOQ reported a single-vehicle accident with no indication 

of a rear impact or fire origin. 
 
• The VOQ involved an oblique frontal impact.  The investigation 

of the incident revealed that the impact resulted in a fire in the engine 
compartment.  See the attached EAA report. 

 
• The  VOQ states that the vehicle was involved in a collision and 

burst into flames upon impact.  Chrysler Group investigated this incident 
and was told by the driver that the accident occurred when the 1995 Jeep 
Grand Cherokee (ZJ) was struck at the driver’s front fender and driver’s 
door by a vehicle that ran a stop sign.  See the attached transcript of the 
recorded statement of Lori Glazer. 

 
• The VOQ involved a side impact by a vehicle that ran a red light, 

causing the Jeep Grand Cherokee (WJ) to roll over.  There was a report of 
fuel leakage into the interior of the vehicle.  The investigation of the 
incident revealed no fuel tank damage or leakage and further found the 
fuel lines were intact.  See the attached police report and the EAA report.  

 
• The  VOQ states that a rear impact caused the fuel tank to be 

crushed up against the exhaust system, which the driver stated “could have 
caused a vehicle explosion.”  There was no report of fuel tank rupture, 
leakage, or fire.  
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• The  VOQ involved a side impact and fire resulting from fuel line 
rupture. 

 
VOQ With Insufficient Information to Ascertain Whether It Involved the 
Alleged Defect as Defined by NHTSA 

 
• The VOQ contains an accident description that does not clearly state 

facts consistent with the alleged defect as defined by NHTSA.  The  
VOQ states “gas tank cracked in accident.”  While the VOQ states that a 
crash and a fire occurred, it does not indicate whether a rear-impact 
collision was involved. Chrysler Group attempted to obtain more 
information about this incident, but none was available. 

 
 
18,435,502.3\088888-02530  
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MATTER # 1182333

FILE TYPE Notice

FILE NAME

CAIR #

DATE OF
INCIDENT

07/03/2007

DATE OF NOTICE 07/16/2007

MODEL/MODEL
YEAR

2001 Jeep Grand Cherokee (WJ)

VIN 1J4GW48S31C

MILEAGE

OWNER

Hartland, Wisconsin

COURT

DOCKET #

FIRE ALLEGED Yes

DESCRIPTION On July 3, 2007, was driving his 2001 Jeep Grand
Cherokee (WJ) on Wisconsin State Highway 16 near Waukesha,
Wisconsin. At the accident scene State Highway 16 is a limited access
divided highway. The Jeep Grand Cherokee (WJ) had travelled down
the exit ramp to Lakeland Drive and stopped at a stop sign when

, driving a 2005 Ford Freestyle with his wife, in
the front passenger seat, failed to observe the stopped Jeep Grand
Cherokee (WJ) and struck it in the rear. The impact pushed the Jeep
Grand Cherokee (WJ) 160 feet, over the median and into a guardrail.
A fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 2

FATALITIES 1

ANALYSIS Chrysler Group was unable to inspect the 2001 Jeep Grand Cherokee
(WJ) and, as such, is unable to confirm that, as a result of the
accident, the fuel tank ruptured or that the origin of the fire was at
the fuel tank. Based on the police accident report and other available
information, Chrysler Group concludes that the Ford Freestyle, being
operated by Mr. wife from the right front passenger seat
because he was having an apparent seizure or stroke, struck the rear
of the Jeep Grand Cherokee (WJ) at an approximate relative velocity
of 65 mph. The extremely severe, high energy impact pushed the
Jeep Grand Cherokee (WJ) approximately 160 feet. The police
accident report concluded that “the impact was of such a severe
nature that it pushed the right rear portion of the Jeep Grand
Cherokee (WJ) approximately three to four feet forward, causing the

PE10-031-Chrysler-001169



gasoline tank on the Jeep Grand Cherokee (WJ) to rupture.” The
severe damage to the rear of the Jeep Grand Cherokee (WJ) is
depicted in the photographs in Enclosure 4 Bates Nos. PE10-031-
Chrysler-001103-1104.
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MATTER #  

FILE TYPE VOQ 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

11/03/2002 

DATE OF NOTICE  

MODEL/MODEL 
YEAR 

1999 Jeep Grand Cherokee (WJ) 

VIN 1J4GW58S0XC  

MILEAGE 21,000 

OWNER 

 Mayfield, Kentucky  

COURT  

DOCKET #  

FIRE ALLEGED Yes 

DESCRIPTION The VOQ states:  “Our Jeep 1999 was hit in rear end and burn[ed], 
hurting the driver badly.  The gas tank exploxed [sic] on inpact [sic].” 

PROPERTY 
DAMAGE ALLEGED 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Chrysler Group has no information regarding this accident other than 
the VOQ.  Chrysler Group was unable to inspect the 1999 Jeep Grand 
Cherokee (WJ) and, as such, is unable to confirm that, as a result of 
the accident, the fuel tank ruptured or that the origin of the fire was 
at the fuel tank.  Chrysler Group has also been unable to obtain a 
police accident report.  Because Chrysler Group has limited 
information regarding the accident, it has not determined a likely 
relative velocity at impact of the vehicle that struck the rear of the 
Jeep Grand Cherokee (WJ) and is unable to draw any conclusions 
about the mass of the striking vehicle.   
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Vehicles Erupt in Flames after Accident in Ames 

AMES, October 1, 2009 - A major accident occurred on US 90 at FM 160 in Ames 
at 5:01 AM Thursday morning. 

Click HERE for Video Report  

According to investigating DPS Trooper Troy Dyson, a Jeep Cherokee and a Ford 
Pickup were in the eastbound lanes of US 90 stopped at the red light when a 
Chrysler Sebring whose driver, on his way to work, had fallen asleep slammed into 
the rear of the stopped vehicles. 

 

 

Thursday, September 16
2010  

Local T.V. Listing

nter your zip code: 

 

erence tools for you 
orms for your site  

  

Go!

find
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MATTER #  

FILE TYPE VOQ 

FILE NAME 

CAIR #  

DATE OF 
INCIDENT 

10/01/2009 

DATE OF NOTICE  

MODEL/MODEL 
YEAR 

2004 Jeep Grand Cherokee (WJ) 

VIN 1J4GW48SX4C  

MILEAGE 129,000 

OWNER 

, Kingwood, Texas 

COURT  

DOCKET #  

FIRE ALLEGED Yes 

DESCRIPTION On October 1, 2009, the 2004 Jeep Grand Cherokee (WJ) was being 
operated by  on U.S. 90, with a posted speed limit of 50 
mph, in Ames, Texas.  The Jeep Grand Cherokee (WJ) was stopped at 
a traffic light when a 2003 Chrysler Sebring struck the rear of the Jeep 
Grand Cherokee (WJ) after the driver, David Bender, fell asleep at the 
wheel.  A fire ensued.  The Chrysler Sebring also struck another 
vehicle after the collision with the Jeep Grand Cherokee (WJ).    

PROPERTY 
DAMAGE ALLEGED 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS The 2004 Jeep Grand Cherokee (WJ) involved in the accident was not 
inspected and Chrysler Group is unable to confirm that, as a result of 
the accident, the fuel tank ruptured or that the origin of the fire was 
at the fuel tank.  Based on the available information, including the 
police accident report and newspaper reports, Chrysler Group 
concludes that the relative velocity of the Chrysler Sebring at impact 
was approximately 50 mph or greater.  The Chrysler Sebring likely 
struck the rear of the Jeep Grand Cherokee (WJ) at a right offset 
increasing the crash forces acting on the Jeep Grand Cherokee (WJ).  
The Chrysler Sebring also likely underrode the rear of the Jeep Grand 
Cherokee (WJ).  The damage to the rear of the Jeep Grand Cherokee 
(WJ) and the front end of the Chrysler Sebring is depicted in the 
photographs in Enclosure 3 Bates Nos. PE10-031-Chrysler-001225-
001226. 
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Customer Assistance Inquiry Record (CAIR)# 19171811

Vin 1J4G258S4 XC Open Date 12/16/2009 Build Date 05/24/1999

Model Year 99 Body WJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 09/13/1999 Dealer 13833 Dealer Zone E9 Mileage 1

Name: Contact Type LETTER

Address CALLE RESENOR #11 Home Phone

GURABO PR 00000 Country UNITED STATES

Product - Drivability - Unknown - Other - Default
Referral - Legal - Default - Default - Default

POSTMARK DATE: 121009; DATE RECEIVED: 121609
**************************************************************************
12.17.09
Pinto-Lugo, Oliveras & Ortiz
Attorney: Jeannette Lopez de Victoria 787-724-8103
Civil No: 09-1752 (FAB)
O/F: 560-2844B
Reassigned to Puerto Rico C/R (GBV) for review and handling.
Received documents for review and handling. GBV
added vin to cair. jss15.
On April/8/2010 the case was send to our legal counsel here P.R to
handling.
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Customer Assistance Inquiry Record (CAIR)# 17418193

Vin 1J4G258S4 XC Open Date 04/15/2008 Build Date 05/24/1999

Model Year 99 Body WJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 09/13/1999 Dealer 13833 Dealer Zone E9 Mileage 0

Name: Contact Type TELEPHONE

Address CALLE RESENOR #11 Home Phone

GURABO PR null Country PUERTO RICO

Product - Drivability - Unknown - Other - Default

Fire law suit
On December/5/2008 received a resolution dismissing the and closing the
case.
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Customer Assistance Inquiry Record (CAIR)# 17418193

Vin 1J4G258S4 XC Open Date 04/15/2008 Build Date 05/24/1999

Model Year 99 Body WJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 09/13/1999 Dealer 13833 Dealer Zone E9 Mileage 0

Name: Contact Type TELEPHONE

Address CALLE RESENOR #11 Home Phone

GURABO PR null Country PUERTO RICO

Product - Drivability - Unknown - Other - Default

Fire law suit
On December/5/2008 received a resolution dismissing the and closing the
case.
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Customer Assistance Inquiry Record (CAIR)# 19171811

Vin 1J4G258S4 XC Open Date 12/16/2009 Build Date 05/24/1999

Model Year 99 Body WJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 09/13/1999 Dealer 13833 Dealer Zone E9 Mileage 1

Name: Contact Type LETTER

Address CALLE RESENOR #11 Home Phone 9

GURABO PR 00000 Country UNITED STATES

Product - Drivability - Unknown - Other - Default
Referral - Legal - Default - Default - Default

POSTMARK DATE: 121009; DATE RECEIVED: 121609
**************************************************************************
12.17.09
Pinto-Lugo, Oliveras & Ortiz
Attorney: Jeannette Lopez de Victoria 787-724-8103
Civil No: 09-1752 (FAB)
O/F: 560-2844B
Reassigned to Puerto Rico C/R (GBV) for review and handling.
Received documents for review and handling. GBV
added vin to cair. jss15.
On April/8/2010 the case was send to our legal counsel here P.R to
handling.
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MATTER # 1191285 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19171811 

DATE OF 
INCIDENT 

3/17/07 

DATE OF NOTICE 4/15/08 

MODEL/MODEL 
YEAR 

1999 Jeep Grand Cherokee (WJ) 

VIN 1J4G258S4XC

MILEAGE  

OWNER  

Chalets of Santa Barbara Ruisenos Street AB-7, Gurabo, Puerto Rico 
00778 

DESCRIPTION On March 17, 2007, was driving a 1999 Jeep 
Grand Cherokee (WJ) with her minor son, Fernando, as a passenger 
when they stopped at a traffic light on Road 177 near Guaynabo, 
Puerto Rico.  The Jeep Grand Cherokee (WJ) was struck in the rear by 
a Mercury Grand Marquis operated by Cesar O. Ramos Gerena.  The 
impact between the Mercury Grand Marquis and the Jeep Grand 
Cherokee (WJ) caused a chain reaction accident involving four other 
vehicles.   

PROPERTY 
DAMAGE ALLEGED 

No 

INJURIES 2 

FATALITIES 1 

ANALYSIS The 1999 Jeep Grand Cherokee (WJ) was not inspected and Chrysler 
Group is unable to confirm that, as a result of the accident, the fuel 
tank ruptured or that the origin of the fire was at the fuel tank.  Based 
on the police accident report and other available information, Chrysler 
Group concludes that the accident was caused by the driver of the 
Mercury Grand Marquis who failed to maintain the proper distance 
behind the Jeep Grand Cherokee (WJ).  Chrysler Group is unable to 
identify an approximate relative velocity at impact between the Jeep 
Grand Cherokee (WJ) and the Mercury Grand Marquis.  However, 
photographs of the vehicles taken at the accident scene reflect severe 
damage to the rear end of the Jeep Grand Cherokee (WJ) and the 
front end of the Mercury Grand Marquis consistent with a relative 
velocity at impact in excess of 45-50 mph.  (See Enclosure 4 Bates 
Nos. PE10-031-Chrysler-000106-107.)  

PE10-031-Chrysler-001148



Customer Assistance Inquiry Record (CAIR)# 4362190  
Vin 1J4GZ58Y0 SC Open Date 09/11/1997 Build Date 08/04/1994

Model Year 95 Body ZJJL74 JEEP GRAND CHEROKEE 

In Service Dt 08/22/1994 Dealer 99999 Dealer Zone Mileage 1

Name: Contact Type TELEPHONE

Address Home Phone

 SPRING GROVE PA Country UNITED STATES

Product - Unknown - Unknown - Fire - Unknown  

Information received from letter thru reimbursement. Address verified from
envelop.
Second owner claims there is a design flaw where gas tank is located. Owner
claims was rearended in October, 1996 by a small truck. Owner says vehicle
immediately engulfed in flames. Owner says they will never drive this type
vehicle again and is telling others. Writer left owner message to call
back with following information and file number.
--Where is vehicle located
--Alledged injuries
--Mileage
--Insurance name and number/address
--Chrysler dealer if she uses one
--What owner wants from Chrysler
--Second number _

Subject to Protective Order in Landrum vs. Chrysler LLC

PE10-031-Chrysler-000147



MATTER #

FILE TYPE Customer Assistance Inquiry Report

FILE NAME

CAIR # 4362190

DATE OF
INCIDENT

10/14/1996

DATE OF NOTICE 9/11/97

MODEL/MODEL
YEAR

1995 Jeep Grand Cherokee (ZJ)

VIN 1J4GZ58Y0SC

MILEAGE Unknown

OWNER

Spring Grove, Pennsylvania

FIRE ALLEGED Yes

DESCRIPTION On or about October 14, 1996 was operating his 1995
Jeep Grand Cherokee (ZJ) on Route 120 in Clinton County,
Pennsylvania with his wife as a passenger in the vehicle. When he
stopped behind a freight truck that was making a left hand turn, the
Jeep Grand Cherokee (ZJ) was struck in the rear by a pickup truck and
a fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 2

FATALITIES 0

ANALYSIS The 1995 Jeep Grand Cherokee (ZJ) involved in the accident was not
inspected and Chrysler Group is unable to confirm that, as a result of
the accident, the fuel tank ruptured or that the origin of the fire was
the fuel tank. Chrysler Group has been unable to obtain a police
accident report. Because Chrysler Group has limited information
related to the accident, it has not determined a likely relative velocity
at impact of the pickup truck into the rear of the Jeep Grand Cherokee
(ZJ). However, based on an interview with the owner (and driver at
the time of the accident) of the Jeep Grand Cherokee (ZJ), Chrysler
Group concludes that the relative velocity at impact was in excess of
40-45 mph. This is consistent with the owner’s description that at
impact the Jeep Grand Cherokee (ZJ) was pushed into the freight
truck and that the front and rear of the vehicle were completely
crushed. The vehicle owner’s description is also consistent with the
interposition of the Jeep Grand Cherokee (ZJ) between the freight
truck and the pickup truck, which likely increased the crash forces
acting on the vehicle.

PE10-031-Chrysler-001152



  Customer Assistance Inquiry Record (CAIR)# 10188719  
Vin 1J4GZ78Y5 WC 1 Open Date 07/09/2002 Build Date 01/30/1998

Model Year 98 Body ZJJL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR 

In Service Dt 06/06/1998 Dealer 23153 Dealer Zone 32 Mileage 66,000

Name: Contact Type TELEPHONE

Address Home Phone  

 GREAT NECK NY Country UNITED STATES

Product - Unknown - Unknown - Fire - Fire in Trunk  

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****
Owner Alleges:
Customer claims he was traveling eastbound on Interstate 81 in PA. He
claims the vehicle behind him rear-ended the vehicle causing it to burst
into flames.
Description of the incident (what, when, where, injuries, etc)
6/30/02
I-81 in PA near exit 85
Just sore necks.
Has the owners insurance company been contacted ?
Yes
If yes provide name/policy number and phone number
State Farm
Where is the vehicle exactly located (provide name/address/phone #)
NO ANSWER PROVIDED BY AGENT
Is there property damage or other vehicles involved in the accident?
Just the vehicle that ran into the back of the vehicle.
Has a Police or Fire report been filed (what municipality & report #)
Yes, police
**** End structured narrative SI POLICY FIRE OR ACCIDENT ****
Customer calls seeking compensation from DCX for the vehicle fire
concern. He did not have all of the needed information, so he will call
back on 7/10/02. Once the customer calls back agent will send this
information to special investigations for review. No commitment or
decision was given tot he customer.
7/10/02 Customer calls agent and left a call back message.
7/11/02 Called the customer and left a call back message with Jessica.
7/11/02 Customer called stating the
Insurance policy number: 
Claim: 
Agent: Jay Scheick
7/11/02 OwnerÆs wife stated the vehicle was towed to Joe MayÆs Exxon
(516) 652-3821. Called and spoke with Joe at Exxon. He stated the
vehicle was towed to
CENTRAL PEN SALES
795 SIPE RD
PO BOX 397
YORK HAVEN PA 17370-0397
(717)938-1879
************** Alleged Fire Due to Rear End Crash *************
Please arrange for investigation, provide PVIR and photos.
CAIR NUMBER 10188719 REQUEST EAA INSPECTION 07-11-2002 15:58
CAIR NUMBER 10188719 E-MAIL SENT TO EAA 07-11-2002 15:59
071702 - Report rec'd - no manuf resp associated w incident.
Gas tank missing at time of inspection.
072202 - letter sent
7/22/02 Customer calls agent seeking an update to the above fire. Called
the customer and left a message with ôGigitö stated a letter was sent out
with DCX position and findings.

Subject to Protective Order in Landrum vs. Chrysler LLC

PE10-031-Chrysler-000148



7/24/02 Customer calls back seeking an update? Informed the customer a
letter was sent on 7/22/02 with DCX position and the investigation
findings.
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/14/02 AT 00:00 10188719

Subject to Protective Order in Landrum vs. Chrysler LLC
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MATTER #

FILE TYPE Customer Assistance Inquiry Report

FILE NAME

CAIR # 10188719

DATE OF
INCIDENT

6/30/02

DATE OF NOTICE 7/9/02

MODEL/MODEL
YEAR

1998 Jeep Grand Cherokee (ZJ)

VIN 1J4GZ78Y5WC

MILEAGE 66,000

OWNER

Great Neck, New York

FIRE ALLEGED Yes

DESCRIPTION On June 30, 2002 was driving his 1998 Jeep Grand
Cherokee (ZJ) on eastbound I-81 in Pennsylvania. The Jeep Grand
Cherokee (ZJ) was struck in the rear by an unidentified vehicle and a
fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 1

FATALITIES 0

ANALYSIS The 1998 Jeep Grand Cherokee (ZJ) was inspected, but the fuel tank
was missing at the time of the inspection. The owner reported that
the fire started at the fuel tank of the Jeep Grand Cherokee (ZJ);
however, because the fuel tank was not available for inspection,
Chrysler Group is unable to confirm that, as a result of the accident,
the fuel tank ruptured or that the origin of the fire was the fuel tank.
Chrysler Group has also been unable to obtain a police accident
report. Because Chrysler Group has limited information regarding the
accident, it has not determined a likely relative velocity at impact of
the vehicle that struck the rear of the Jeep Grand Cherokee (ZJ) and is
unable to draw any conclusions about the mass of the striking vehicle.
Based on vehicle damage, it is likely that the impacting vehicle
underrode the rear of the Jeep Grand Cherokee (ZJ). The damage to
the remains of the Jeep Grand Cherokee (ZJ) (without the fuel tank),
is depicted in the photographs in Enclosure 4 Bates Nos. PE10-031-
Chrysler-000153-154.

PE10-031-Chrysler-001154



  Customer Assistance Inquiry Record (CAIR)# 4679648  
Vin 1J4GZ58S7 VC 8 Open Date 03/03/1998 Build Date 09/05/1996

Model Year 97 Body ZJJL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR 

In Service Dt 10/05/1996 Dealer 23122 Dealer Zone 32 Mileage 13,726

Name: Contact Type TELEPHONE

Address Home Phone

 SCOTCH PLAINS NJ Country UNITED STATES

Product - Unknown - Unknown - Fire - Unknown Cust. States veh. Exploded

03/03/98 Z/O received letter from cust. dated 2/26/98. Cust. letter related
that two weeks prior to letter being written cust. daughter stopped at _
traffic light and was hit in the rear of veh. Cust. explained that within
moments veh. was on fire because gas tank had been hit. Within minutes the
veh. exploded. Cust. seeking financial assistance loss of veh. and
assistance with new lease._CAIR being reassigned to DRM8 for investigation.
Please handle as per procedure. Thank you. TNL2
Cust. can be reached during business hours at and at home at

3/3/98-I contacted owner....I need name, address and phone # of vehicle
location..drm
3/3/98-Please reopen cair and place in my in basket once owner has
provided info...thank you...drm
7/8/98-Received arb forum.....will fax and cims to warranty lit...drm

Subject to Protective Order in Landrum vs. Chrysler LLC

PE10-031-Chrysler-000155
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MATTER #

FILE TYPE Customer Assistance Inquiry Report

FILE NAME

CAIR # 4679648

DATE OF
INCIDENT

February 1998

DATE OF NOTICE 3/3/1998

MODEL/MODEL
YEAR

1997 Jeep Grand Cherokee (ZJ)

VIN 1J4GZ58S7VC

MILEAGE 13,726

OWNER

, Scotch Plains, NJ

FIRE ALLEGED Yes

DESCRIPTION In February 1998, the daughter of was stopped at
a traffic light in her mother’s 1997 Jeep Grand Cherokee (ZJ). The
Jeep Grand Cherokee (ZJ) was struck in the rear by an unidentified
vehicle and a fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 0

FATALITIES 0

ANALYSIS reported that, as a result of the rear impact, the
fuel tank of the Jeep Grand Cherokee (ZJ) was struck and a fire
resulted. The 1997 Jeep Grand Cherokee (ZJ) was not inspected and
Chrysler Group is unable to confirm that, as a result of the impact, the
fuel tank ruptured or that the origin of the fire was the fuel tank.
Chrysler Group has also been unable to obtain a police accident
report. Because Chrysler Group has limited information regarding the
accident, it has not determined a likely relative velocity at impact of
the vehicle that struck the rear of the Jeep Grand Cherokee (ZJ) and is
unable to draw any conclusions about the mass of the striking vehicle.

PE10-031-Chrysler-001155



Highlight Phrase
Enter keywords and phrases separated by comma. Do not put 
spaces around commas unless space is part of the phrase. For 

example to search for blue or sky enter blue,sky

Customer Assistance Inquiry Record (CAIR)# 7888078

Vin 1J4G248S8 YC Open Date 10/24/2000 Build Date 10/14/1999

Model Year 00 Body WJTH74
JEEP GRAND CHEROKEE LAREDO 4X2 SPORT UTILITY 
4-DR 

In Service 
Dt

02/29/2000 Dealer 26341 Dealer Zone 61 Mileage 10,000

Name: Contact Type TELEPHONE

Address Home Phone  

NORTH AUGUSTA SC Country UNITED STATES

Product - Unknown - Unknown - Accident - Default Vehicle burned up/ total loss

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****
Owner Alleges:
Owner states vehicle was hit from the rear and it immediatley burst into
flames. Owner states only chared sheet metal is remaining.
Description of the incident (what, when, where, injuries, etc)
Rear end collision on Interstate 20 in road construction.
3pm/ 10/17/00
Owner had mild injuries
unknown if there were any other injuries
Has the owners insurance company been contacted ?
Yes
If yes provide name/policy number and phone number
Companion
no policy
agency: Carraway Cohen Chennelle
706-868-1610
contact: John
Where is the vehicle exactly located (provide name/address/phone #)
Kendricks Body Shop
1333 Broad St. Augusta, GA
706-724-4071
Is there property damage or other vehicles involved in the accident?
The other vehicle which struck the Jeep and also two other vehicle
infront of the Jeep.
Has a Police or Fire report been filed (what municipality & report #)
Augusta/Richmond Co. Police Dept.
**** End structured narrative SI POLICY FIRE OR ACCIDENT ****
10/24/00*** Owner states he was driving through construction on I-20
when he was rear-ended by another vehicle. Owner states vehicle
immediatley burst into flames. Owner sustained minor injuries as a
result of the impact not the fire. Owner states the insurance adjuster
has already inspected the vehicle. Owner would like to have someone from
DC inspect the vehicle to determine what may have caused the vehicle
fire.
10/24/00......PLEASE INSPECT AND RETURN TO ROY PORTERFIELD.
NEED VFIR, PHOTOS, FIRE/POLICE REPORT, UNDERCARRIAGE INSPECTION AND ANY
OTHER PERTINENT INFORMATION. THANKS.
CAIR NUMBER 07888078 REQUEST EAA INSPECTION 10-24-2000 12:13
CAIR NUMBER 07888078 FAX SENT TO EAA 10-24-2000 12:15
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
11.8.2000
Letter dictated that the severe force of the impact, that drove the vehicle

Subject to Protective Order in Jarmon vs. Chrysler LLC

PE10-031-Chrysler-000157



into another vehicle, caused the fuel to spill and the airgbags to deploy.
mrp
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/21/00 AT 00:00 07888078

Check Photos

Subject to Protective Order in Jarmon vs. Chrysler LLC
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MATTER #  

FILE TYPE Customer Assistance Inquiry Report and VOQ 

FILE NAME ) 

CAIR # 7888078 

DATE OF 
INCIDENT 

10/17/2000 

DATE OF NOTICE 10/24/2000 

MODEL/MODEL 
YEAR 

2000 Jeep Grand Cherokee (WJ) 

VIN 1J4G248S8YC

MILEAGE 10,000 

OWNER  

 North Augusta, South Carolina  

 

DESCRIPTION On October 17, 2000,  was operating his 2000 Jeep 
Grand Cherokee (WJ) on I-20 in Georgia.  Mr.  was either 
stopped or operating at a crawl in a construction area.  The driver of a 
Ford F-250 pickup truck, Preston McDaniel, was looking down when he 
failed to observe the Jeep Grand Cherokee (WJ) and struck it in the 
rear.  The impact caused a chain reaction accident with two vehicles in 
front of the Jeep Grand Cherokee (WJ) and a fire ensued.   

PROPERTY 
DAMAGE ALLEGED 

No 

INJURIES 4 

FATALITIES 0 

ANALYSIS Based on the inspection of the 2000 Jeep Grand Cherokee (WJ) and 
other available information, including the police accident report, 
Chrysler Group concludes that the Ford F-250 pickup truck struck the 
rear of the Jeep Grand Cherokee (WJ) at a relative velocity in excess 
of 50 mph.  This is consistent with Mr. Geddes’ observation of the 
Ford F-250 pickup in his rearview mirror approaching at highway 
speed and a report by a witness that he was travelling approximately 
40 mph and the Ford F-250 pickup truck was travelling at a much 
higher rate of speed.  The severe, high energy impact likely ruptured 
the fuel tank of the Jeep Grand Cherokee (WJ) resulting in the fire.  
The severe damage to the rear of the Jeep Grand Cherokee (WJ) is 
depicted in the photographs in Enclosure 4 Bates Nos. PE10-031-
Chrysler-000162-163.   

 

PE10-031-Chrysler-001156



  Customer Assistance Inquiry Record (CAIR)# 7575045  
Vin 1J4GZ78SX TC Open Date 08/14/2000 Build Date 05/29/1996

Model Year 96 Body ZJJL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR 

In Service Dt 06/07/1996 Dealer 99999 Dealer Zone Mileage 62,000

Name: Contact Type TELEPHONE

Address Home Phone (  

 WASHINGTON DC Country UNITED STATES

Product - Unknown - Unknown - Accident - Default  

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****
Owner Alleges:
The vehicle caught on fire when hit by another vehicle in the rear.
Description of the incident (what, when, where, injuries, etc)
Customer was driving about 20 mph when rear ended by another vehicle. The
customer's vehicle caught on fire.
When: 8/3/00
Where: On Rte. 50 near 201 Keilworth
Injuries: Customer was burned and taken to hospital for burns but did
stay overnight. The driver of the other vehicle was also taken to the
hospital we are not sure what the injuries were.
Has the owners insurance company been contacted ?
Yes
If yes provide name/policy number and phone number
Gieco
Policy #:
Contact Person: Alicia Torkos Phone #: 1-800-481-1003 Ext. 4674
Where is the vehicle currently located (provide name/address/phone #)
Charlie's Crane Service
8613 Old Admore Road
Landover, MD
Phone #: 301-773-7670
Is there property damage or other vehicles involved in the accident?
No property damamge. The other was damaged
Has a Police or Fire report been filed (what municipality & report #)
Police: Maryland State Police
Claim 
**** End structured narrative SI POLICY FIRE OR ACCIDENT ****
Customer called stating that when his vehicle was rear ended by another
vehicle, the vehicle caught fire. Customer states that he was burned.
Customer would like incident investigated. Customer advised that the
information will be sent to the special investigations team for
investigation. File number provided.
8.15.2000
PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE,
CAUSE OF LOSS. PLEASE PROVIDE FULL FIRE REPORT, PHOTOS,
POLICE/FIRE DEPT REPORT (if available), AND ANY OTHER PERTINENT
INFORMATION. THANKS. _mrp
CAIR NUMBER 07575045 REQUEST EAA INSPECTION 08-15-2000 08:59
CAIR NUMBER 07575045 FAX SENT TO EAA 08-15-2000 09:00
08/25/00 Owner seeking updates. Advised still in process of
investigating./DMM65
8.25.2000
I spoke to Mr. Hughes and explained to him the the vehicle caught fire as
a result of the impact, puncturing the fuel tank...mrp
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 09/13/00 AT 00:00 07575045

Subject to Protective Order in Landrum vs. Chrysler LLC
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MATTER #

FILE TYPE Customer Assistance Inquiry Report and VOQ

FILE NAME

CAIR # 7575045

DATE OF
INCIDENT

8/3/2000

DATE OF NOTICE 8/14/2000

MODEL/MODEL
YEAR

1996 Jeep Grand Cherokee (ZJ)

VIN 1J4GZ78SXTC

MILEAGE 62,000

OWNER

Washington D.C.

FIRE ALLEGED Yes

DESCRIPTION On August 3, 2000 was operating his 1996 Jeep
Grand Cherokee (ZJ) on Route 50 in Maryland with a posted speed
limit of 55 mph. The Jeep Grand Cherokee (ZJ) was travelling
approximately 20 mph and attempting to change lanes when it was
struck in the rear by a Cadillac DeVille and a fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 1

FATALITIES 0

ANALYSIS Based on the inspection of the 1996 Jeep Grand Cherokee (ZJ) and
other available information, including police accident report, Chrysler
Group is not able to determine a likely relative velocity at impact of
the Cadillac DeVille into the rear of the Jeep Grand Cherokee (ZJ).
Based on the 55 mph posted speed limit of Route 50 at the scene of
the accident, Chrysler Group concludes that the relative impact
velocity was likely in excess of 35-40 mph. Based on the results of the
vehicle inspection, the Cadillac DeVille underrode the rear end of the
Jeep Grand Cherokee (ZJ) and the impact likely ruptured the fuel tank
resulting in the fire. According to the police accident report, the
Cadillac DeVille struck the Jeep Grand Cherokee (ZJ) with a left offset
likely increasing the crash forces acting on the Jeep Grand Cherokee
(ZJ). The damage to the rear of the Jeep Grand Cherokee (ZJ) is
depicted in the photographs in Enclosure 4 Bates Nos. PE10-031-
Chrysler-000182-183.

PE10-031-Chrysler-001157



  Customer Assistance Inquiry Record (CAIR)# 6406898  
Vin 1J4FX58S9 TC 4 Open Date 11/01/1999 Build Date 03/19/1996

Model Year 96 Body ZJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR 

In Service Dt 04/26/1996 Dealer 99999 Dealer Zone  Mileage 40,000

Name: Contact Type TELEPHONE

Address Home Phone   

 BRANDON FL Country UNITED STATES

Referral - Legal - Small Claims - Default - Default Vehicle in accident, caught fire injuring owner
Product - Unknown - Unknown - Accident - Default
Product - Unknown - Unknown - Fire - Unknown

110199 Attorney Ken Mastrilli calls representing 2nd Owner 
Mr. Mastrilli states vehicle was in fire after collision--client has
burns on face,arms and ears, owner is suffering from psychological trauma
related to accident as well as back/neck injuries. No knowledge of
whether other driver was injured.
Accident occurred on October 9th,1999. Vehicle was stopped and rear ended
by another vehicle. Speed of other vehicle is unknown.
Vehicle is currently at Sadisco Salvage Yard in Tampa,FL. (813-677-7111)
Geiko insurance claim agent Brenda Glover can be reached at
800-648-2493,ext. 4403--policy # is 
Police report filed with City of Tampa Police Department---report # is
99T78249.
Business number listed is to contact Mr. Mastrilli s office as he is
requesting all review/inspections of vehicle go through him.
Writer will forward file to special investigations for review.
11-1-99 need letter of representation from attorney. thanks. art gilbert
11-3-99 rec d fax of attorney representation letter dated 11-2-99.
date of accident: 10-9-99
client: n.
location: a highway, tampa, fl., phone 
maybe moved to: eur am paint and body, 4514 s. dale mabry, tampa, fl.
phone #: 813 831-7674.
alleged injuries due to vehicle involved in an accident and then fire.
11-3-99 please contact attorney and owner if possible and arrange for
inspection of alleged incident. need pvir and vfir. thanks. art gilbert
CAIR NUMBER 06406898 REQUEST EAA INSPECTION 11-03-1999 08:53
CAIR NUMBER 06406898 FAX SENT TO EAA 11-03-1999 09:00
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/12/99 AT 00:00 06406898
11-12-99 eaa report rec d. severe impact to rear of vehicle. origin
of fire appear to be rear of vehicle. collision damage had crushed the
fuel filler opening and tube. no manufacturing responsibility. requested
letter to attorney. alg
11-12-99 mailed_letter.
U011205
U011205

Subject to Protective Order in Landrum vs. Chrysler LLC
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Customer Assistance Inquiry Record (CAIR)# 6383957

Vin 1J4FX58S9 TC 4 Open Date 10/27/1999 Build Date 03/19/1996

Model Year 96 Body ZJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 04/26/1996 Dealer 65395 Dealer Zone 66 Mileage 1

Name: Contact Type LETTER

Address 1 Home Phone

NA FL 00000 Country UNITED STATES

Product - Unknown - Unknown - Accident - Default

attorney letter dated 10-21-99.
alleged accident due to defect in vehicle. injuries to client
client:
date of accident: 10-9-99
10-27-99 requested 1st notice letter to attorney. alg
10-28-99 letter mailed. alg
see 6406898
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Customer Assistance Inquiry Record (CAIR)# 6383957

Vin 1J4FX58S9 TC317264 Open Date 10/27/1999 Build Date 03/19/1996

Model Year 96 Body ZJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 04/26/1996 Dealer 65395 Dealer Zone 66 Mileage 1

Name: Contact Type LETTER

Address 1 Home Phone

NA FL 00000 Country UNITED STATES

Product - Unknown - Unknown - Accident - Default

attorney letter dated 10-21-99.
alleged accident due to defect in vehicle. injuries to client
client:
date of accident: 10-9-99
10-27-99 requested 1st notice letter to attorney. alg
10-28-99 letter mailed. alg
see 6406898

PE10-031-Chrysler-000187



  Customer Assistance Inquiry Record (CAIR)# 6406898  
Vin 1J4FX58S9 TC Open Date 11/01/1999 Build Date 03/19/1996

Model Year 96 Body ZJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR 

In Service Dt 04/26/1996 Dealer 99999 Dealer Zone  Mileage 40,000

Name: Contact Type TELEPHONE

Address Home Phone   

 BRANDON FL Country UNITED STATES

Referral - Legal - Small Claims - Default - Default Vehicle in accident, caught fire injuring owner
Product - Unknown - Unknown - Accident - Default
Product - Unknown - Unknown - Fire - Unknown

110199 Attorney Ken Mastrilli calls representing 2nd Owner 
Mr. Mastrilli states vehicle was in fire after collision--client has
burns on face,arms and ears, owner is suffering from psychological trauma
related to accident as well as back/neck injuries. No knowledge of
whether other driver was injured.
Accident occurred on October 9th,1999. Vehicle was stopped and rear ended
by another vehicle. Speed of other vehicle is unknown.
Vehicle is currently at Sadisco Salvage Yard in Tampa,FL. (813-677-7111)
Geiko insurance claim agent Brenda Glover can be reached at
800-648-2493,ext. 4403--policy # is 0100564190101018.
Police report filed with City of Tampa Police Department---report # is
99T78249.
Business number listed is to contact Mr. Mastrilli s office as he is
requesting all review/inspections of vehicle go through him.
Writer will forward file to special investigations for review.
11-1-99 need letter of representation from attorney. thanks. art gilbert
11-3-99 rec d fax of attorney representation letter dated 11-2-99.
date of accident: 10-9-99
client: .
location: 
maybe moved to: eur am paint and body, 4514 s. dale mabry, tampa, fl.
phone #: 813 831-7674.
alleged injuries due to vehicle involved in an accident and then fire.
11-3-99 please contact attorney and owner if possible and arrange for
inspection of alleged incident. need pvir and vfir. thanks. art gilbert
CAIR NUMBER 06406898 REQUEST EAA INSPECTION 11-03-1999 08:53
CAIR NUMBER 06406898 FAX SENT TO EAA 11-03-1999 09:00
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06406898
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/12/99 AT 00:00 06406898
11-12-99 eaa report rec d. severe impact to rear of vehicle. origin
of fire appear to be rear of vehicle. collision damage had crushed the
fuel filler opening and tube. no manufacturing responsibility. requested
letter to attorney. alg
11-12-99 mailed_letter.
U011205
U011205

Subject to Protective Order in Landrum vs. Chrysler LLC
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MATTER # 1033039

FILE TYPE Legal Claim and CAIR

FILE NAME

CAIR # 6406898

DATE OF
INCIDENT

10/9/1999

DATE OF NOTICE 11/01/1999

MODEL/MODEL
YEAR

1996 Jeep Grand Cherokee (ZJ)

VIN 1J4FX58S9TC

MILEAGE 40,000

OWNER

Brandon, Florida

FIRE ALLEGED Yes

DESCRIPTION On October 9, 1999 was operating his 1996 Jeep
Grand Cherokee (ZJ) on Westshore Boulevard in South Tampa, Florida
with a 40 mph posted speed limit. had slowed his Jeep Grand
Cherokee (ZJ) to a stop or close to a stop to make a U-turn when it
was struck in the left rear by a Ford Explorer travelling at
approximately 50-60 mph that was passing a slower moving vehicle.
A fire ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 1

FATALITIES 0

ANALYSIS Based on the inspection of the 1996 Jeep Grand Cherokee (ZJ) and
other available information, including the police accident report and
witness statements, Chrysler Group concludes that the impact of the
Ford Explorer to the left rear of the Jeep Grand Cherokee (ZJ)
occurred at a relative velocity of 45-60 mph. The severe, high energy
impact resulted in the left rear of the Jeep Grand Cherokee (ZJ) being
pushed forward toward the rear axle approximately 22 inches crushing
the fuel system and causing the fire. The fuel filler tube was crushed,
the left rear frame rail was severely crushed and the fuel tank straps
were twisted or destroyed. The severe damage to the rear end of the
Jeep Grand Cherokee (ZJ) is depicted in the photographs in Enclosure
4 Bates Nos. PE10-031-Chrysler-000198-199.
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Customer Assistance Inquiry Record (CAIR)# 6403322

Vin 1J4FX48S7 WC Open Date 10/29/1999 Build Date 12/23/1997

Model Year 98 Body ZJTL74 JEEP GRAND CHEROKEE SPORT UTILITY 4-DR

In Service Dt 02/11/1998 Dealer 99999 Dealer Zone Mileage 1

Name: Contact Type TELEPHONE

Address Home Phone

NORTHRIDGE CA Country UNITED STATES

Product - Unknown - Unknown - Accident -
Default

CA.HGH POLICE CONTACT DCCC ABOUT A GAS TANK EXPLOSION
ACCIDENT

****** Begin of Str Nar: SI Policy Fire or Accident ****
Q:Owner alleges?
A:CA. HIGHWAY PATROL CONTACT DCCC
Q:Description of the incident ( what, when,where, injuries etc...)?
A:OWNER WAS RREAR ENDED BY FORD 250 ON STATE ROUTE 170 10/27/99 1802HRS
Q:Has the owners insurance company been contacted ( if yes
Q:provide name/policy # & phone #)?
A:NOT SURE
Q:Where is the vehicle currently located ( provide name/address/phone#)?
A:HOWARD SOMMER TOW/7891DEERING STREET CANDOA PK91304 818-884-5600
Q:Is there property damage or other vehicles involved in the
Q:incident ( If yes explain)?
A:JEEP BURNED UP
Q:Has a Police or Fire report been filed ( what municipality &
Q:report # )?
A:CA.WEST VALLEY AREA HIGHWAY PATROL 1999100291
****** End of Str Nar: SI Policy Fire or Accident ****
INVESTIGATING OFFICER IS KIRK PAULSON.NOTHING FINAL YET,JEEP BURST INTO
FLAMES UPON IMPACT AND WAS COMPLETELY TOTALED.
10/29/99-Pls inspect...photos, police/fire report, pvir, vfir and any other
info....thank you...drm
CAIR NUMBER 06403322 REQUEST EAA INSPECTION 10-29-1999 16:17
CAIR NUMBER 06403322 FAX SENT TO EAA 10-29-1999 16:30
11/2/99-Bill Alexander calls, eaa.....Bill gets permission from police
officer to inspect....there was a fatality involved....drm
11/4/99-Received faxed report....fire due to rear impact from pick-up
truck.....ruptured fuel tank......FATALITY...will send report to file..drm
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/11/99 AT 00:00 06403322
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 11/25/99 AT 00:00 06403322

Subject to Protective Order in Landrum vs. Chrysler LLC
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MATTER #

FILE TYPE Customer Assistance Inquiry Report

FILE NAME

CAIR # 6403322

DATE OF
INCIDENT

10/27/1999

DATE OF NOTICE 10/29/1999

MODEL/MODEL
YEAR

1998 Jeep Grand Cherokee (ZJ)

VIN 1J4FX48S7WC

MILEAGE

OWNER

Northridge, California

FIRE ALLEGED Yes

DESCRIPTION On October 27, 1999, was operating his 1998 Jeep Grand
Cherokee (ZJ) on northbound SR-170 (Hollywood Freeway) in Los
Angeles with a posted speed limit of 65 mph. The Jeep Grand
Cherokee (ZJ) was stopped in heavy traffic when it was struck in the
rear by a Ford F-250 stake bed truck travelling at a high speed
causing a chain reaction accident involving five vehicles. A fire
ensued.

PROPERTY
DAMAGE ALLEGED

No

INJURIES 3

FATALITIES 1

ANALYSIS Based on the inspection of the 1998 Jeep Grand Cherokee (ZJ) and
other available information, including the police accident report,
Chrysler Group concludes that this was an extremely severe, high
energy impact with the Ford F-250 stake bed truck striking the rear of
the Jeep Grand Cherokee (ZJ) at a relative velocity in excess of 55
mph. The impact pushed the Jeep Grand Cherokee (ZJ)
approximately 300 feet after impact and pushed the rear end of the
Jeep Grand Cherokee (ZJ) forward to the rear axle. The rear axle was
also pushed forward approximately six inches. The impact likely
ruptured the fuel tank of the Jeep Grand Cherokee (ZJ) resulting in
the fire. The extremely large mass of the Ford F-250 stake bed truck
greatly increased the crash forces acting on the Jeep Grand Cherokee
(ZJ). The severe damage to the rear of the Jeep Grand Cherokee (ZJ)
is depicted in the photographs in Enclosure 4 Bates Nos. PE10-031-
Chrysler-000217-218.

PE10-031-Chrysler-001167
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