
Activity Date Activity Time Activity Comments
07/07/2009 18:46 CAR BANGS IN TO GEAR ON TAKE OFF FROM A STOP LIGHT
07/07/2009 18:46 ISSUE OPENED BY DEALERSHIP

07/07/2009 18:53 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1074. THANKS RAY   ***PLEASE TYPE THE SERIAL
NUMBER OF THE TRANSMISSION INTO THE CONTACT***

07/07/2009 18:53 CUSTOMER COMMENTS:  CAR BANGS IN TO GEAR ON TAKE OFF FROM A STOP LIGHT
07/07/2009 18:53 WORKSHOP FINDINGS: SHUDDER ON ACCELERATION.
08/18/2009 15:37 SEREAL # A1SI9CV3

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

475758 A3 2008 WAUHF78P98A 14040 3735 07/07/2009 USA

Workshop Finding

SHUDDER ON ACCELERATION.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/08/2009 12:50 ISSUE OPENED BY DEALERSHIP

07/08/2009 12:50

VEHICLE SHUDDERS WHEN STARTING FROM STANDSTILL IN FORWARD OR REVERSE, WITH LIGHT THROTTLE
APPLICATION.  ALSO SHUDDERS WHEN COMING TO STOP, ACTS LIKE IT WILL STALL.  WHEN ACCELERATING FROM A
STAND STILL WITH MODERATE THROTTLE VEHICLE SLIP BEFORE ENGAGING.  CHECKED FLUID LEVEL AND
CONDITION.  CONDITION OK, FLUID LEVEL OK.

07/08/2009 13:04

CUSTOMER COMMENTS:  VEHICLE SHUDDERS WHEN STARTING FROM STANDSTILL IN FORWARD OR REVERSE, WITH
LIGHT THROTTLE APPLICATION.  ALSO SHUDDERS WHEN COMING TO STOP, ACTS LIKE IT WILL STALL.  WHEN
ACCELERATING FROM A STAND STILL WITH MODERATE THROTTLE VEHICLE SLIP BEFORE ENGAGING.  CHECKED
FLUID LEVEL AND CONDITION.  CONDITION OK, FLUID LEVEL OK.

07/08/2009 13:04 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01076.

07/08/2009 13:04 WORKSHOP FINDINGS: NO DTCS. THE FLUID LEVEL/CONDITION ARE GOOD. THE TECHNICIAN HAS VERIFIED THE
CONCERN.

08/14/2009 07:53
I REPLACED MECHATRONICS MODULE FOR SHUDDER WHEN ACCELERATING FROM STANDSTILL.  FILLED AND
CHECKED FLUID LEVEL AND PERFORMED BASIC SETTING ADAPTATIONS FOR DSG TRANSMISSION. REPAIR
CORRECTED CONCERN.  THANKS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

476048 TT 2008 TRUAF38J681 12291 3735 07/08/2009 USA

Workshop Finding

NO DTCS. THE FLUID LEVEL/CONDITION ARE GOOD. THE TECHNICIAN HAS VERIFIED THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/08/2009 14:59 CUSTOMER STATES ESP LIGHT CAME ON, CAR DIED ON FREEWAY VEHICLE STARTED BACK UP, PRNDL DISPLAY
LIGHT UP ON CLUSTER DISPLAY, CHECK ENGINE LIGHT CAME ON, VEHICLE DID NOT WANT TO GO INTO GEAR

07/08/2009 14:59 ISSUE OPENED BY DEALERSHIP

07/08/2009 15:07
CUSTOMER COMMENTS:  CUSTOMER STATES ESP LIGHT CAME ON, CAR DIED ON FREEWAY VEHICLE STARTED BACK
UP, PRNDL DISPLAY LIGHT UP ON CLUSTER DISPLAY, CHECK ENGINE LIGHT CAME ON, VEHICLE DID NOT WANT TO
GO INTO GEAR

07/08/2009 15:07
PLEASE VERIFY THE CONCERN. CHECK THE PWR., GROUND AND COMMUNICATION LINES WHEN THE CONCERN IS
PRESENT. ATTACH THE REQUESTED MVB AND FILL OUT THE TRANSMISSION WORKSHEET WITH THE CORRECT
SERIAL NUMBER.

07/08/2009 15:07 WORKSHOP FINDINGS: DTC: U0101. THE TECHNICIAN  HAS VERIFIED THE CONCERN AND KEPT CYCLIING THE KEY
UNTIL THE CONCERN WAS GONE.

07/10/2009 11:03 ROAD TESTED AND VERIFIED CONCERN AGAIN. ATTACHED MVB AND SERIAL NUMBER. GROUND WIRES ARE GOOD
AND POWER IS GOOD AND AND COMM LINES ARE GOOD DURING CONCERN

07/10/2009 11:06 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01081

08/06/2009 12:45 INSTALLED MECHATRONIC UNIT AND PERFORMED BASIC SETTINGS AND ROAD TESTED. TRANSMISSION WILL NOT
SHIFT PAST 2ND GEAR.

08/06/2009 12:54

WITH THE VAS SCAN TOOL SELECT ?VEHICLE SELF DIAGNOSIS? TO PERFORM BASIC SETTINGS PREREQUISITES:
DETERMINE THE SOFTWARE LEVEL BY SELECTING 02 (TRANSMISSION ELECTRONICS) MEASURING VALUE BLOCK 48
(EXAMPLE C08R1 OR C09). TRANSMISSION OIL TEMPERATURE MUST BE ABOVE 30 DEGREES CELSIUS BUT LES THAN
100 DEGREES CELSIUS CHECK THIS IN MVB 19 FIELD 1. SELECTOR LEVER MUST BE IN THE ?P? POSITION ENGINE
RUNNING FOR A MINIMUM OF 60 SECONDS FOOTBRAKE PRESSED DURING THE ENTIRE PROCEDURE GAS PEDAL NOT
PRESSED DURING THE ENTIRE PROCEDURE CARRY OUT THE FOLLOWING PROCEDURE IN THE EXACT ORDER AS
DESCRIBE! 1. ADAPTATION OF SHIFT FORK DISTANCE IN THE TCM SELECT BASIC SETTINGS 61 AND CONFIRM WITH
?Q? NOTE: THERE WILL BE CLICKING NOISES DURING THE ADAPTATION THIS NOISE IS NORMAL. WHEN THE
ADAPTATION IS COMPLETE THE SCREEN WILL DISPLAY 2. ADAPTATION OF SYNCHRONOUS POINTS BASIC SETTINGS
60 AND CONFIRM WITH ?Q? NOTE: THERE WILL BE CLICKING NOISES DURING THE ADAPTATION THIS NOISE IS
NORMAL. IF THERE IS A DAMAGED SYNCHRONIZER THE ENGINE MAY STALL OR YOU WILL HEAR GRINDING NOISES
LIKE A MANUAL TRANSMISSION WITH DEFECTIVE SYNCHRONIZERS. THIS IS BECAUSE BOTH CLUTCHES ARE
SLIGHTLY ENGAGED SO THEY CAN TRANSIT TORQUE. THE MECHATRONICS UNIT FINDS THE KISSING POINT OF THE
SYNCHRONIZATION WHEN THE RPM GOES DOWN. SO, IF THE SYNCHRONIZER IS BURNED IT WILL BITE INTO THE
CONE OF THE GEAR AND CAUSE THE ENGINE TO STALL. WHEN THIS ADAPTATION IS COMPLETE THE SCREEN WILL
DISPLAY 3. CLUTCH ADAPTATION SAFETY FUNCTION OF THE CLUTCHES, MAIN PRESSURE 3.1 SOFTWARE C08 AND
EARLIER ADAPTATION OF CLUTCHES. SELECT BASIC SETTINGS 62 AND CONFIRM WITH ?Q? WHEN THIS ADAPTATION
IS COMPLETE THE SCREEN WILL DISPLAY NOTE: IF FIELD 4 VALUE SHOULD BE HIGHER THAN 225 MA, IF NOT THE
PROCEDURE MUST BE REPEATED. 3.2 SOFTWARE C09 AND LATER. SET ONE DEFAULT VALUE AND START QUICK
ADAPTATION. THE ADAPTATION OF THE CLUTCHES IS NOT NECESSARY WITH THE VEHICLE STANDING STILL, THE
QUICK ADAPTATION IS PERFORMED VIA SELECTION OF BASIC SETTINGS 67  SELECT BASIC SETTINGS 067 AND
CONFIRM WITH ?Q? 3.3 ADAPTATION OF MAIN PRESSURE SELECT BASIC SETTINGS 065 AND CONFIRM WITH ?Q? 4.
CONFIGURATION ADAPTATION THE TCM COMMUNICATES WITH THE POWER TRAIN CAN-BUS AND SAVES THE DATA
WITH THESE ?COMMUNICATION PARTNERS? SELECT BASIC SETTINGS 69 AND CONFIRM WITH Q 5. TEST DRIVE DTC

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

476190 A3 2008 WAUNF78P18A 33305 3735 07/08/2009 USA

Workshop Finding

DTC: U0101. THE TECHNICIAN  HAS VERIFIED THE CONCERN AND KEPT CYCLIING THE KEY UNTIL THE CONCERN WAS GONE.



MEMORY: TO PERFORM THIS PROCEDURE CORRECTLY THE DTC MEMORY MUST NOW BE ERASED OR THE BASIC
SETTINGS MAY NOT BE SECURED. FINAL ROAD TEST 1. TRANSMISSION TEMPERATURE GREATER THAN 30?C AND
LESS THAN 100?C 2. DRIVE IN TIPTRONIC MODE FROM A STANDING START TO 6TH GEAR. DRIE IN GEAR 3 OR 5 FOR
APRROX. 5 MINUTES. DRIVE IN GEARS 4 OR 6 FOR APPROXIMATELY 5 MINUTES. SPEED RANGE FOR ALL GEARS
APPROX. 1200 ? 3500 RPM. ATTEMPT TO CHANGE GEARS AS MUCH AS POSSIBLE (FOR MEASUREMENT OF
CLUTCHES). IN ?D? ONE TIME (WHEN SAFE TO PERFORM) APPLY THE BRAKES VERY HARD AND THEN ACCELERATE
WITH WIDE OPEN THROTTLE. 3. IF A ROAD TEST IS NOT POSIABLE IN THE SUGGESTED FORM AND WITHIN THE
REQUIRED TIME, THE FAST ADAPTATIONS WILL BE PERFORMED AUTOMATICALLY WITHOUT NOTICE WHILE THE
CUSTOMER IS DRIVING. ALWAYS RECHECK FOR FAULTS BEFORE THE CUSTOMER RECEIVES THE VEHICLE AND IF
THERE ARE STILL FAULTS IN THE TCM DO NOT RELEASE THE VEHICLE WITH ADDRESSING THEM 1ST. NOTE: IF THE
ADAPTATION IS NOT RUNNING AS DESCRIBED ABOVE OR YOU ARE HAVING TROUBLE TO REACH THE NECESSARY
VALUES PERFORM THE FOLLOWING. 1. MAKE A RESET OF THE TCM BY DISCONNECTING THE HARNESS FROM OF
THE TRANSMISSION AND WAIT 30 SECONDS THEN RECONNECT IT. 2. CHECK FAULT MEMORY AND ERASE. 3. REPEAT
THE COMPLETE PROCEDURE AS DESCRIBED ABOVE.

08/06/2009 17:07 REPLACED MECHATRONIC CONTROL UNIT AND VERIFIED CORRECT OPERATION

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/09/2009 09:10 CUSTMER STATES TRANY NO ENGAGEMENT AT TIMES NO REVERSE. 2 DTC P0868, P1815 PRESSURE CONTROL
SOLONIND INCORCCECT SIGNAL.

07/09/2009 09:10 ISSUE OPENED BY DEALERSHIP

07/09/2009 09:39 CUSTOMER COMMENTS:  CUSTMER STATES TRANY NO ENGAGEMENT AT TIMES NO REVERSE. 2 DTC P0868, P1815
PRESSURE CONTROL SOLONIND INCORCCECT SIGNAL.

07/09/2009 09:39 PLEASE FILL OUT THE TRANSMISSION WORKSHEET WITH THE REQUESTED MVB AND THE CORRECT SERIAL
NUMBER. ATTACH A GFF LOG.

07/09/2009 09:39 WORKSHOP FINDINGS: DTC: P0868, P1815 (PRESSURE CONTROL SOLONOID INCORRECT SIGNAL).
07/09/2009 11:06 THE SERIAL # IS 190908,1407350478,I HAVE THE GFF WITH ALL THE MVBS INCLUDED.
07/09/2009 11:12 I SENT ALL GFF WITH SERIAL #190908,1407350478.
07/09/2009 11:18 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01077
07/21/2009 12:42 PLEASE ORDER THE MECHATRONICS FROM YOUR PARTS DEPARTMENT

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

476408 A3 2009 WAUHF98P99A 12257 3735 07/09/2009 USA

Workshop Finding

DTC: P0868, P1815 (PRESSURE CONTROL SOLONOID INCORRECT SIGNAL).

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/10/2009 11:51

CAR CAME IN WITH SHIFTING PROBLEM.
I DID NOT DIAG CAR OR OPEN FIRST TAC.
FIRST TAC ACCESS CODE #471479.
THEY TOLD THE FIRST TECH TO REPLACE THE MECHATRONICS MODULE.
I REPLACED THE MODULE, FILL TRANS AND TRIED TO SET BASIC SETTING AS PER GFF.
FOUND ON A RT THAT TRANS WILL NOT SHIFT OUT OF 2ND GEAR.
TRIED IN TIP MODE, SAME.
IN TIP MODE DISPLAY MOVES TO ALL GEARS BUT TRANS STAYS IN 2ND GEAR.

07/10/2009 11:51 ISSUE OPENED BY DEALERSHIP

07/10/2009 13:33

CUSTOMER COMMENTS:  CAR CAME IN WITH SHIFTING PROBLEM. I DID NOT DIAG CAR OR OPEN FIRST TAC. FIRST
TAC ACCESS CODE #471479. THEY TOLD THE FIRST TECH TO REPLACE THE MECHATRONICS MODULE. I REPLACED
THE MODULE, FILL TRANS AND TRIED TO SET BASIC SETTING AS PER GFF. FOUND ON A RT THAT TRANS WILL NOT
SHIFT OUT OF 2ND GEAR. TRIED IN TIP MODE, SAME. IN TIP MODE DISPLAY MOVES TO ALL GEARS BUT TRANS STAYS
IN 2ND GEAR.

07/10/2009 13:33 PLEASE RECODE THE MECHATRONICS UNIT TO SOMETHING OTHER THAN 0020 AND THEN RECODE BACK TO 0020.
UPDATE THE TICKET WITH THE RESULTS.

07/10/2009 14:44

TRIED TO CODE IN VSD TO ANY NUMBER BUT CODE WOULD NOT SET.
THEN TRIED IN GFF, CODE UNIT TO 1020 WITHOUT PADEL SHIFT KOEO FOR 10 SEC THEN CODE BACK TO 20.
RT AND FOUND CAR SHIFTS TO ALL GEARS IN AUTO AND TIP MODE.
SET BASIC SETTING . ALL PASS

THANK YOU MIKE.
IF YOU CAN EXPLAIN TO ME WHY THIS WORKED I WOULD LIKE TO KNOW

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

477144 TT 2008 TRUBF38J581 12039 3735 07/10/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/10/2009 12:18
CUST STATES THAT WHILE DRIVING GEAR SELECTION DISPLAY WILL JUMP TO NUETRAL POSITION AND PARKING
BRAKE LIGHT WILL COME ON,CAR IS STILL DRIVABLE CUST WILL PULL OVER SHUT ENG OFF RESTART AND GEAR
SELECTION INDICATOR WILL BE OK.

07/10/2009 12:18 ISSUE OPENED BY DEALERSHIP

07/10/2009 12:26
ADVISED TO REPLACE THE THETRANSMISSION INPUT SPEED (RPM) SENSOR -G182-/CLUTCH OIL TEMPERATURE
SENSOR -G509- AND REEVALUATE THE CONCERN. NOTE IF THE CONCERN CAN BE DUPLICATE AND IF THE MVB 64
FIELDS 1 & 2 INCREASE AT ALL. THANKS RAY

07/10/2009 12:26
CUSTOMER COMMENTS:  CUST STATES THAT WHILE DRIVING GEAR SELECTION DISPLAY WILL JUMP TO NUETRAL
POSITION AND PARKING BRAKE LIGHT WILL COME ON,CAR IS STILL DRIVABLE CUST WILL PULL OVER SHUT ENG OFF
RESTART AND GEAR SELECTION INDICATOR WILL BE OK.

07/16/2009 15:54 INSTALLED NEW INPUT SPEED /TEMP SENSOR FILLED TO CORRECT FLUID LEVEL AND TES DROVE TRANS SHIFTED
INTO ALL GEARS AS DESIGNED AT THIS TIME RE-CKD MVB 64 FIELDS 1-2 1=24 AND 2=37 BOTH WERE UNCHANGED.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

477165 A3 2009 WAUHE78PX9A 2054 3735 07/10/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/10/2009 14:15
CLIENT STATES THE CAR WILL NOT GO INTERMITTANTLY, SOMTIMES AT STOP SIGN, OR ON FREEWAY IN TRAFFIC,
RPMS WILL REV, PRNDL LIGHT FLASHES ON DASH AND CENTER WARNING WILL DISPLAY, PLACE FOOT ON BRAKE
PEDAL.

07/10/2009 14:15 ISSUE OPENED BY DEALERSHIP

07/10/2009 14:48
CUSTOMER COMMENTS:  CLIENT STATES THE CAR WILL NOT GO INTERMITTANTLY, SOMTIMES AT STOP SIGN, OR ON
FREEWAY IN TRAFFIC, RPMS WILL REV, PRNDL LIGHT FLASHES ON DASH AND CENTER WARNING WILL DISPLAY,
PLACE FOOT ON BRAKE PEDAL.

07/10/2009 14:48 REPLACE THE SPEED SENDER/TEMPERATURE SENDER
08/20/2009 12:13 I REPLACED SPEED/TEMP. SENSOR OK AFTER REPAIR.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

477248 A3 2009 WAUHE78P59A 2059 3735 07/10/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/13/2009 11:30 ISSUE OPENED BY DEALERSHIP

07/13/2009 11:30 TRANS JERKS WHEN COMING FROM STOP WITH LITTLE THROTTLE, VERY BAD IF ON A SMALL HILL.  WILL LAST FROM
3-5 SEC IF ON A SMALL HILL WILL LAST UP TO 40 SEC.

07/13/2009 11:34 CUSTOMER COMMENTS:  TRANS JERKS WHEN COMING FROM STOP WITH LITTLE THROTTLE, VERY BAD IF ON A
SMALL HILL.  WILL LAST FROM 3-5 SEC IF ON A SMALL HILL WILL LAST UP TO 40 SEC.

07/13/2009 11:34 PLEASE REPLACE THE MECHARTRONICS UNIT. DSG 01083
08/17/2009 18:51 REPLACED TCM

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

477717 A3 2008 WAUNF78PX8A 12232 3735 07/13/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/14/2009 08:25 HARSH SHIFT WHEN ACCELERATING MODERATLY, SEEMS LIKE IN ALL GEARS.
07/14/2009 08:25 ISSUE OPENED BY DEALERSHIP
07/14/2009 08:37 MVB FOR DSG TRANS
07/14/2009 08:47 ADVISED TECH TO REPLACE THE MECHATRONIC AND REPORT.  DSG 1085
07/14/2009 08:47 CUSTOMER COMMENTS:  HARSH SHIFT WHEN ACCELERATING MODERATLY, SEEMS LIKE IN ALL GEARS.

08/06/2009 12:13
VEHCILE STILL HAS A HARSH SHIFT AND WHEN THE HARSH SHIFT OCCURS THEIR IS A
FLUTTERING NOISE WHICH SOUNDS AS IF IS COMING FROM TURBO. ONLY UNDER HALF THROTTLE. OPERATES
PROPERLY UNDER LIGHT AND FULL THROTTLE.

08/06/2009 12:21 ISOLATE THE FLUDDERING NOISE WITH CHASSIS EARS. DETERMINE WHETHER THE CONCERN IS ENGINE OR
TRANSMISSION.

08/06/2009 14:20 NOISE SEEMS TO BE ISOLATED NEAR THE TURBO. FUEL PRESSURE STAYING CONSTANT UNDER
ACCELERATION AT ABOUT 110 BAR.

08/06/2009 14:32 THE TECHNICIAN HAS DETERMINED THAT THE TURBO IS MAKING THE FLUTTERING NOISE. PLEASE REPLACE THE
TURBOCHARGER.

08/12/2009 09:32

AFTER REPLACING THE TURBO THE FLUTTERING NOISE HAS GONE AWAY. I DOUBLE CHECK
DSG FLUID LEVEL, OK. PERFORMED ADAPT TEST DRIVE AGAIN, TRANS STILL HAS HARSH
SHIFT, 1-2 IS OK. ALL OTHER GEAR SHIFTS ARE HARSH AT 1/2 THROTTLE. SHIFTING
OK AT LIGHT AND FULL THROTTLE.

08/12/2009 09:49 I WILL RESEARCH AND CALL BACK 

08/12/2009 10:19
STEPHEN STATES THAT HE REPLACED THE MECHATRONICS AND ADAPTED THE TRANSMISSION (SEE LATEST GFF),
DOUBLE CHECKED THE FLUID AND IT LOOKS CLEAN BUT STILL HAS THE HARSH SHIFT MOSTLY IN 2-3 SHIFT. 3-4 AND
4-5 ARE NOT AS NOTICEBLE.  I WILL ESCALATE THE REPORT AT THIS POINT.

08/12/2009 10:20 ISSUE UPDATED

08/14/2009 10:56 MVB 65 (.05-.10, .05-.10, .05-.10, .05-.10 BAR) MVB 69 (1, 1  1, 1, 0)
MVB 68 (.240A, .245A) MVB 67 (.260A, .250A)

08/14/2009 11:04 UPDATE ME AFTER THE BRAKE BOOSTER GROMMET IS REPLACED.

08/17/2009 08:40 BRAKE BOOSTER GROMMET REPLACED BRAKES FEEL BETTER BUT TRANS/ENGINE PROBLEM
STILL PRESENT

08/18/2009 15:24 REPLACE THE TRANSMISSION, PERFORM DSG BASIC SETTINGS. DSG AUTHORIZATION #1168 REGARDS, ERIK NOBLE,
AUDI PRODUCT SUPPORT

08/31/2009 10:29 REPLACED TRANS AND PERFORMED BASIC SETTINGS. OPERATING PER AUDI STANDARDS
09/01/2009 13:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/01/2009 13:06 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

478199 A3 2008 WAUHF78P78A 25064 3735 07/14/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments



REPLACED TRANSMISSION ASSMBLY



Activity Date Activity Time Activity Comments
07/14/2009 14:53 ISSUE OPENED BY DEALERSHIP
07/14/2009 14:53 VEHICLE WILL SHUDDER WHEN MOVING FROM A COMPLETE STOP TO FORWARD OR REVERSE.

07/14/2009 15:00

VERIFIED CLIENT CONCERN VIA TEST DRIVE. WHEN LEAVING FROM A COMPLETE STOP IN FORWARD OR REVERSE
THE TRANSMISSION PULSES 3-7 TIMES BEFORE CLUTCH COMPLETELY ENGAGES AND SMOOTH DRIVEOFF
OCCURES. PERFORMED GFF SCAN OF OBD MODULES MEMORY, NO FAULTS STORED. RECOVER MVB DATA TO
COMPLETE TACS TRANSMISSION WORKSHEET. CHECK FLUID LEVEL AND QUALITY, OK.

07/14/2009 15:06 CUSTOMER COMMENTS:  VEHICLE WILL SHUDDER WHEN MOVING FROM A COMPLETE STOP TO FORWARD OR
REVERSE.

07/14/2009 15:06 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01087
07/14/2009 15:06 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.
08/13/2009 17:26 INSTALLED NEW MECHITRONICS. ADAPT AND TEST DRIVE OFF FEEL. ENGAGEMENT IS SMOOTH.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

478652 A3 2008 WAUNF78P88A 11377 3735 07/14/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/14/2009 15:51 CAR WAS STARTED AND PUT INTO GEAR THERE WAS A CLUNK NOISE IN TRANS, AND CAR WOULD NOT SHIFT OUT OF
FIRST.  THE SHIFT LIGHTS WERE FLASHING

07/14/2009 15:51 ISSUE OPENED BY DEALERSHIP

07/14/2009 16:02
FAULT IN SYSTEM P1707, FOLLOWED GFF ALL OK, FOUND TSB2011721/4 APPLIED.
 CUST. CHANGED STORY ON PICKUP OF CAR, STATES ONLY HIS WIFE HEARD THE CLUCK NOISE AND CAR ACTED UP
5 MILES DOWN THE ROAD.

07/15/2009 10:14 CUSTOMER COMMENTS:  CAR WAS STARTED AND PUT INTO GEAR THERE WAS A CLUNK NOISE IN TRANS, AND CAR
WOULD NOT SHIFT OUT OF FIRST.  THE SHIFT LIGHTS WERE FLASHING

07/15/2009 10:14 PLEASE ATTACH ALL DSG MVBS. ALSO TYPE THE SERIAL # OF THE TRANSMISSION INTO THE CONTACT OR
TRANSMISSION WORKSHEET. UPDATE THE CONTACT AND CALL BACK. THANKS RAY

07/15/2009 10:14 WORKSHOP FINDINGS: P1707 WAS SET, FAULT ERASED. MVB 64 1) 0  2) 0
07/15/2009 10:43 MVB'S

07/15/2009 10:49

TRANS NUMBER
LRG  22 10 08

14 17 26 1164

07/15/2009 11:12
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001089

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

478721 A3 2009 WAUKF78P59A 2028 3735 07/14/2009 USA

Workshop Finding

P1707 WAS SET, FAULT ERASED. MVB 64 1) 0  2) 0

Consultant's Closing Comments

**MECHATRONICS**



Activity Date Activity Time Activity Comments
07/16/2009 10:08 HESITATES FROM A STOP JERKS
07/16/2009 10:08 ISSUE OPENED BY DEALERSHIP

07/16/2009 10:18 CHANGED THE CONCERN GROUP TO TRANSMISSION. PLEASE FILL OUT THE TRANSMISSION WORKSHEET WITH
SERIAL NUMBER. ALSO RECORD AND ATTACH ALL TCM MVBS TO THE CONTACT. THANKS RAY

07/16/2009 10:18 CUSTOMER COMMENTS:  HESITATES FROM A STOP JERKS
07/16/2009 10:18 WORKSHOP FINDINGS: TECHNICIAN CAN DUPLICATE THE CONCERN.
07/16/2009 12:39 HESITATES FROM A STOP
07/16/2009 12:48 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # 1090. THANKS RAY
08/31/2009 09:26 INSTALLED MECHATRONICS UNIT, CORRECTED CUSTOMER CONCERN. THANK YOU

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

479605 A3 2008 WAUNF78P78A 10207 3735 07/16/2009 USA

Workshop Finding

TECHNICIAN CAN DUPLICATE THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/16/2009 16:44 ISSUE OPENED BY DEALERSHIP

07/16/2009 16:44 TRANS.. SHIFTS ERRATIC WHAN STARTING FROM A STOP. SHOP FOREMAN TESTED CAR SUGESTS MECHATRONIC
UNIT, ADVISE

07/16/2009 16:52 CUSTOMER COMMENTS:  TRANS.. SHIFTS ERRATIC WHAN STARTING FROM A STOP. SHOP FOREMAN TESTED CAR
SUGESTS MECHATRONIC UNIT, ADVISE

07/16/2009 16:52 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01091.

07/16/2009 16:52 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE
GOOD.

08/04/2009 16:22 REPLACE MECHTRONICS

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480044 A3 2008 WAUNF78P08A 16894 3735 07/16/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/16/2009 18:37

I HAVE A 2008 TT W/DSG (TRUNF38J181  THAT HAS A SURGING COMPLAINT WHEN ACCELERATING FROM A
STANDSTILL. THE HOTTER IT IS THE MORE PRONOUNCED. AT FIRST I THOUGHT IT WAS AN ENGINE MANAGEMENT
PROBLEM AND WENT AS FAR AS INSPECTING THE THROTTLE VALVE ASSEMBLY AND TRYING A DIFFERENT AIR MASS
SENSOR, TO NO AVAIL. BUT THE MORE I DRIVE IT, I BELIEVE IT MAY BE THE CLUTCH IN THE DSG PULSING
(ENGAGING/DIS-ENGAGING) WHEN STARTING OUT. IF THE VEHICLE IS ALREADY ROLLING 5 MPH OR SO THE SURGING
OR PULSING IS NOT NOTICED. IA??VE MONITORED THE CLUTCH OPERATION IN MEASURED VALUE BLOCKS AND
ELECTRICALLY THE READING SEEM PROPORTIONAL AND SMOOTH BUT REALITY IS IT IS NOT SMOOTH, THIS IS VERY
NOTICEABLE. IA??VE LOOKED AT TECHNICAL SOLUTIONS AND FOUND NOTHING RESEMBLING THIS PROBLEM IN
ENGINE OR TRANSMISSION. THERE ARE NO FAULTS IN THE ECM OR THE TCM AND GFF SEEMS TO BE OF NO
ASSISTANCE. I HAVE PERFORMED DSG ADAPTION IN VSD RATHER THAN GFF PER A BULLETIN SENT TO ME BY SCOTT
MELVIN FTM. THIS HAD NO AFFECT. ANOTHER CLIENT CALLED FROM TULSA AND IN TALKING TO OUR SA DESCRIBED
THE SAME PROBLEM AND INDICATED IT WAS A KNOWN PROBLEM.  THIS IS NEWS TO ME, THIS IS MY FIRST
ENCOUNTER WITH THIS PROBLEM. HAVE YOU HEARD OF THIS PROBLEM (HOPEFULLY) OR IS THIS NEW TO YOU
ALSO? THANK YOU FOR YOUR TIME

07/16/2009 18:37 ISSUE OPENED BY DEALERSHIP

07/17/2009 10:45

CUSTOMER COMMENTS:  I HAVE A 2008 TT W/DSG (TRUNF38J181 ) THAT HAS A SURGING COMPLAINT WHEN
ACCELERATING FROM A STANDSTILL. THE HOTTER IT IS THE MORE PRONOUNCED. AT FIRST I THOUGHT IT WAS AN
ENGINE MANAGEMENT PROBLEM AND WENT AS FAR AS INSPECTING THE THROTTLE VALVE ASSEMBLY AND TRYING
A DIFFERENT AIR MASS SENSOR, TO NO AVAIL. BUT THE MORE I DRIVE IT, I BELIEVE IT MAY BE THE CLUTCH IN THE
DSG PULSING (ENGAGING/DIS-ENGAGING) WHEN STARTING OUT. IF THE VEHICLE IS ALREADY ROLLING 5 MPH OR SO
THE SURGING OR PULSING IS NOT NOTICED. IA??VE MONITORED THE CLUTCH OPERATION IN MEASURED VALUE
BLOCKS AND ELECTRICALLY THE READING SEEM PROPORTIONAL AND SMOOTH BUT REALITY IS IT IS NOT SMOOTH,
THIS IS VERY NOTICEABLE. IA??VE LOOKED AT TECHNICAL SOLUTIONS AND FOUND NOTHING RESEMBLING THIS
PROBLEM IN ENGINE OR TRANSMISSION. THERE ARE NO FAULTS IN THE ECM OR THE TCM AND GFF SEEMS TO BE
OF NO ASSISTANCE. I HAVE PERFORMED DSG ADAPTION IN VSD RATHER THAN GFF PER A BULLETIN SENT TO ME BY
SCOTT MELVIN FTM. THIS HAD NO AFFECT. ANOTHER CLIENT CALLED FROM TULSA AND IN TALKING TO OUR SA
DESCRIBED THE SAME PROBLEM AND INDICATED IT WAS A KNOWN PROBLEM.  THIS IS NEWS TO ME, THIS IS MY
FIRST ENCOUNTER WITH THIS PROBLEM. HAVE YOU HEARD OF THIS PROBLEM (HOPEFULLY) OR IS THIS NEW TO
YOU ALSO? THANK YOU FOR YOUR TIME

07/17/2009 10:45 I HAVE SWITCHED THIS CONCERN TO A TRANSMISSION CONCERN. PLEASE FILL OUT THE WORKSHEET WITH THE
SERIAL NUMBER AND WE CAN AUTHORIZE A MECHATRONICS UNIT. THANKS

07/17/2009 10:45 WORKSHOP FINDINGS: THE ADAPATION HAS BEEN PERFORMED WITH NO EFFECT. NO FAULTS STORED. THE
CONCERN HAS BEEN VERIFIED.

07/17/2009 12:32 FILLED OUT WORKSHEET. SENT MVB'S FOR DSG WORKSHEET VIA VAS 5051B ONLINE TO TAC.

07/22/2009 10:17

HELLO DAVID, HAS THE AUTHORIZATION BEEN MADE AND WHAT EXACTLY IS THE "MECHATRONICS UNIT"? IS IT THE
WHOLE TRANSMISSION, CONTROL UNIT/VALVE BODY, OR SOMETHING ELSE? I'VE BEEN WATCHING THE TICKET
REPORT HISTORY BELOW AND I HAVEN'T SEEN THE AUTHORIZATION OR RESPONSE TO THE WORKSHEET YET.
THANK YOU FOR YOUR TIME. SCOTT

07/27/2009 10:49 PLEASE ATTACH A GFF LOG AND THE REQUESTED MVB.
07/27/2009 15:40 I HAVE NOW SENT/ATTACHED BOTH THE GFF AND THE MVB'S. SCOTT

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480111 TT 2008 TRUNF38J181 11584 3735 07/16/2009 USA

Workshop Finding

THE ADAPATION HAS BEEN PERFORMED WITH NO EFFECT. NO FAULTS STORED. THE CONCERN HAS BEEN VERIFIED.



07/27/2009 15:48 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01106

08/18/2009 10:34

AFTER A LENGHTY WAIT FOR THE PART TO COME FROM GERMANY AND INSTALLING ACCORDING TO ELSA WEB, THE
VEHICLE WON'T SHIFT OUT OF 2ND GEAR. BASIC SETTINGS HAS BEEN PERFORMED. BUT, THE FAULT #01087 "BASIC
SETTING NOT CARRIED OUT, MECHANICAL MALFUNCTION, SPORADIC", IS IN THE TCM. I HAVE RE-CHECKED THE
INSTALLATION INCLUDING TAKING THE END COVER OFF AND CHECKING THE POSITION OF THE LONG SENSOR
PICK-UP ARM. ALSO, THE INTERNAL SENSOR WIRING IS PLUGGED IN. THANK YOU.

08/18/2009 11:56 TRY TO PERFORM COMPONENT PROTECTION. BASIC SETTINGS DID WORK.

08/18/2009 15:56

COMPONENT PROTECTION WAS NOT AVAILABLE FOR THIS MODULE. REPEATED THE "REPLACE MECHATRONICS
UNIT" IN THE GF MENU PROMPT, RECODING AND RUNNING "BASIC SETTINGS" AGAIN. THE TRANSMISSION
FUNCTIONED CORRECTLY AFTER THAT. I WOULD SUGGEST THE CODING DID NOT TAKE ON THE ORIGINAL ATTEMPT
AFTER THE MECHATRONICS REPLACEMENT. THANK YOU.

08/27/2009 12:08 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/27/2009 12:08 ISSUE UPDATED

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT.



Activity Date Activity Time Activity Comments

07/16/2009 18:48
CUSTOMER STATES VEHICLE SEEMS TO SLIP IN NEUTRAL WHILE  DRIVING ON FREEWAY
CENTER DISPLAY STATES PLEASE APPLY BRAKE AND PRNDS LIGHT UP SOLID AND VEHICLE
WILL REV AND NOT MOVE HAS TO SLOW DOWN OR STOP

07/16/2009 18:48 ISSUE OPENED BY DEALERSHIP

07/16/2009 18:58 ADVISED TO REPLACE THE TRANSMISSION INPUT SPEED (RPM) SENSOR -G182-/CLUTCH OIL TEMPERATURE SENSOR
-G509- AND REEVALUATE THE CONCERN. THANKS RAY

07/16/2009 18:58
CUSTOMER COMMENTS:   CUSTOMER STATES VEHICLE SEEMS TO SLIP IN NEUTRAL WHILE  DRIVING ON FREEWAY
CENTER DISPLAY STATES PLEASE APPLY BRAKE AND PRNDS LIGHT UP SOLID AND VEHICLE WILL REV AND NOT
MOVE HAS TO SLOW DOWN OR STOP

07/16/2009 18:58 WORKSHOP FINDINGS: MVB 64 1) 50  2) 85

07/24/2009 15:35 REPLACED SENSOR AND RESET BASSIC SETTINGS FOR MECHATRONICS. TEST DROVE CAR FOR 15 MILES AND
WATCHED TEMP SENSORS IN TRANS THE REACHED 112C AT THE END OF ROAD TEST.

07/24/2009 15:39 THE VEHICLE HAS BEEN DRIVEN AND NO ADDITIONAL OVERHEAT COUNTS IN THE TCM. ADVISED TECH TO RELEASE
THE VEHICLE. THANKS

07/24/2009 16:35 RELEASING CAR TO THE CUSTOMER THANK YOU FOR ALL YOUR HELP.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480115 A3 2009 WAUHE78P59A 1610 3735 07/16/2009 USA

Workshop Finding

MVB 64 1) 50  2) 85

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/16/2009 19:35

CUSTOMER STATES WHILE DRIVING VEHICLE ON FREEWAY 65-68 MPH, COASTING, RPMS ROSE AND VEHICLE DID
NOT ACCELERATE, AS IF VEHICLE WAS IN  NEUTRAL, PRNDS LIGHT FLASHED. DIAGNOSIS: VEHICLE TOWED IN.
EXTENDED ROAD TEST AND UNABLE TO DUPLICATE CUSTOMER CONCERN (30 MILES). NO FAULTS OR RELATED
TSBS FOUND EXCEPT FOR "VEHICLE WILL NOT ACCELERATE IN R, D AND S WHEN SHIFTING FROM PARK." SHOP
FOREMAN ADVISED TO LOOK AT MVB 19 AND 64. WHAT DO THE VALUES IN 64 MEAN? THE TEMP REACHED 110 C
DURING ROAD TEST. CAN A FAULTY TEMP SENSOR OR TOO HIGH FLUID TEMP CAUSE THE TRANS TO SHIFT INTO
NEUTRAL TO TRY TO COOL DOWN?

07/16/2009 19:35 ISSUE OPENED BY DEALERSHIP

07/17/2009 11:19 ADVISED TO REPLACE THE TRANSMISSION INPUT SPEED (RPM) SENSOR -G182-/CLUTCH OIL TEMPERATURE SENSOR
-G509-. THANKS RAY

07/17/2009 11:19

CUSTOMER COMMENTS:  CUSTOMER STATES WHILE DRIVING VEHICLE ON FREEWAY 65-68 MPH, COASTING, RPMS
ROSE AND VEHICLE DID NOT ACCELERATE, AS IF VEHICLE WAS IN  NEUTRAL, PRNDS LIGHT FLASHED. DIAGNOSIS:
VEHICLE TOWED IN. EXTENDED ROAD TEST AND UNABLE TO DUPLICATE CUSTOMER CONCERN (30 MILES). NO
FAULTS OR RELATED TSBS FOUND EXCEPT FOR "VEHICLE WILL NOT ACCELERATE IN R, D AND S WHEN SHIFTING
FROM PARK." SHOP FOREMAN ADVISED TO LOOK AT MVB 19 AND 64. WHAT DO THE VALUES IN 64 MEAN? THE TEMP
REACHED 110 C DURING ROAD TEST. CAN A FAULTY TEMP SENSOR OR TOO HIGH FLUID TEMP CAUSE THE TRANS TO
SHIFT INTO NEUTRAL TO TRY TO COOL DOWN?

07/17/2009 11:19 WORKSHOP FINDINGS: MVB 64 1) 18 2) 20
07/24/2009 13:18 REPLACED SENSOR, SHIP TO CUSTOMER. CLOSE.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480130 A3 2009 WAUHE78P19A 633 3735 07/16/2009 USA

Workshop Finding

MVB 64 1) 18 2) 20

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/17/2009 09:45

HELLO, CUSTOMER STATES THAT IN REVERSE AND SOMETIMES DRIVE FEELS A JUMPING OR SHUTTERING WHEN
TRYING TO ACCELERATE. ROAD TESTED CAR AND NOTICED A SHUTTERING WHEN FIRST TAKEING OFF AND IN 2ND
AND 3RD GEARS ASWELL. CHECKED FOR ANY TSB'S AND CHECKED FOR ANY DAMAGE TO TRANS. FOUND
EVERYTHING OK. RAN GFF ANF FOUND NO CODES.

07/17/2009 09:45 ISSUE OPENED BY DEALERSHIP

07/17/2009 09:52
ADVISED TECH TO GET THE MVB'S REQUESTED BY THE TRANSMISSION WORKSHEET. ADVISED TECH TO COMPLETE
THE ADAPTATIVE DRIVE PROCEDURE AND SEE IF THE CONDITION IMPROVES. ADVISED TECH TO GET THE SERIAL
NUMBER IN THE CONTACT. THANKS

07/17/2009 09:52

CUSTOMER COMMENTS:  HELLO, CUSTOMER STATES THAT IN REVERSE AND SOMETIMES DRIVE FEELS A JUMPING
OR SHUTTERING WHEN TRYING TO ACCELERATE. ROAD TESTED CAR AND NOTICED A SHUTTERING WHEN FIRST
TAKEING OFF AND IN 2ND AND 3RD GEARS ASWELL. CHECKED FOR ANY TSB'S AND CHECKED FOR ANY DAMAGE TO
TRANS. FOUND EVERYTHING OK. RAN GFF ANF FOUND NO CODES.

07/17/2009 09:52 WORKSHOP FINDINGS: THE TECH VERIFIED THE CONCERN IS DRIVE BUT NOT REVERSE. THE CONCERN FELT
SLIGHTLY IN 2ND AND 3RD GEARS AS WELL AS FIRST. NO FAULTS STORED.

07/17/2009 12:03 RAN ADAPTIONS AND OBTAINED REQUIRED MVB'S FOR FUNCION TESTS AND STILL HACE A SURGING IN THE TRANS.
07/17/2009 13:13 PLEASE UPDATE THE TAC TICKET WITH THE SERIAL NUMBER.
07/17/2009 13:26 SERIAL # 14 01 17 0076,  KNC 21 03 08,  02E301103
07/17/2009 13:29 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01092.
08/12/2009 16:56 REPLACED MECHATRONICS UNIT AND EVERYTHING IS ACTING NORMAL NOW,  THANK YOU
08/27/2009 12:29 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/27/2009 12:29 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480192 TT 2008 TRUAF38J781 7984 3735 07/17/2009 USA

Workshop Finding

THE TECH VERIFIED THE CONCERN IS DRIVE BUT NOT REVERSE. THE CONCERN FELT SLIGHTLY IN 2ND AND 3RD GEARS AS WELL AS FIRST. NO
FAULTS STORED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT



Activity Date Activity Time Activity Comments

07/17/2009 09:53

CUSTOMERS STATES THAT THE SHIFT INDICATOR DISPLAY ON THE INFO CENTER TURNS WHITE AND STARTS
FLASHING, AT THE SAME TIME A WARNING MESSAGE STARTS FLASHING "APPLY FOOT BRAKE" WHEN THIS
CONDITION IS PRESENT VEHICLE GOES INTO NEAUTRAL ON ITS OWN AND WILL NOT MOVE. THE FIST TIME THAT
HAPPEND TO THE CUSTOMER WHEN TRAVELING AT SPEEDS AROUND 70 MPH.

07/17/2009 09:53 ISSUE OPENED BY DEALERSHIP

07/17/2009 09:55

PERFORMED GFF.CHECKED FOR FAULTS ON THE SCAN TOOL NO FAULTS DETECTED, PERFORMED A TEST DRIVE AT
HWY SPEEDS 70MPH VEHICLE DRIVES/SHIFTS TO AUDI SPECS. COULD NOT CONFIRM CUSTOMERS COMPLAINT THAT
THE VEHICLE DISPLAY CENTER FLASHES OR THE VEHICLE GOES INTO NEAUTRAL. THE ONLY REASON THAT I
OPENED UP A TASK BEACUSE ITS RELATED FOR SAFTY REASON. ADVISE.

07/17/2009 10:01 ADVISED TECH TO REPLACE THE OUTPUT SPEED/ TEMP SENSOR AND VERIFY THE REPAIR. I HAVE CHANGED THIS
TO A TRANSMISSION CONCERN AND THE WORKSHEET NEEDS TO BE FILLED OUT. THANKS

07/17/2009 10:01

CUSTOMER COMMENTS:  CUSTOMERS STATES THAT THE SHIFT INDICATOR DISPLAY ON THE INFO CENTER TURNS
WHITE AND STARTS FLASHING, AT THE SAME TIME A WARNING MESSAGE STARTS FLASHING "APPLY FOOT BRAKE"
WHEN THIS CONDITION IS PRESENT VEHICLE GOES INTO NEAUTRAL ON ITS OWN AND WILL NOT MOVE. THE FIST
TIME THAT HAPPEND TO THE CUSTOMER WHEN TRAVELING AT SPEEDS AROUND 70 MPH.

07/17/2009 10:01 WORKSHOP FINDINGS: THE MVB 64 READS 11 AND 24. NO FAULTS STORED.
07/17/2009 11:00 FILLED OUT THE TRANSMISSION WORKSHEET

07/24/2009 15:50

REPLACE THE OUTPUT SPEED/ TEMP SENSOR. IN THE TRANSMISSION. TOPED OF THE DSG FLUID TO THE PROPER
LEVEL. PERFORMED A TEST DRIVE. VEHICLE IS BACK TO AUDI STANDARDS. ALL SHIFT POINTS ARE IN AUDI SPECS.
NO FAULTS DETECTED. OK.

THANK YOU DAVID RANDALL.
08/27/2009 12:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/27/2009 12:33 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480204 A3 2009 WAUKF78PX9A 5297 3735 07/17/2009 USA

Workshop Finding

THE MVB 64 READS 11 AND 24. NO FAULTS STORED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE SPEED SENSOR.



Activity Date Activity Time Activity Comments

07/17/2009 12:44 C/S THAT TRANS IS GOING INTO NEUTRAL BY ITSELF AND DASH DISPLAY DEPRESS BRAKE PADAL.DROVE CAR 30
MILES HAPPEN ONCE FOR ONE SEC. GEAR DISPLAY LIT UP AND RPM WENT UP.CK FAULTS NONE FOUND.

07/17/2009 12:44 ISSUE OPENED BY DEALERSHIP

07/17/2009 12:58 ADVISED TO REPLACE THE TRANSMISSION INPUT SPEED (RPM) SENSOR -G182-/CLUTCH OIL TEMPERATURE SENSOR
-G509- REEVALUATE THE CONCERN, UPDATE THE CONTACT AND CALL BACK AS NEEDED. THANKS RAY

07/17/2009 12:58
CUSTOMER COMMENTS:  C/S THAT TRANS IS GOING INTO NEUTRAL BY ITSELF AND DASH DISPLAY DEPRESS BRAKE
PADAL.DROVE CAR 30 MILES HAPPEN ONCE FOR ONE SEC. GEAR DISPLAY LIT UP AND RPM WENT UP.CK FAULTS
NONE FOUND.

07/17/2009 12:58 WORKSHOP FINDINGS: MVB 64 1) 19  2) 25
07/27/2009 08:41 REPLACED TRANS. INPUT SENSOR.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480369 A3 2009 WAUHF78P09A 569 3735 07/17/2009 USA

Workshop Finding

MVB 64 1) 19  2) 25

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/17/2009 17:28 CLIENT STATES CAR WILL JERK FORWARD WHEN TAKING OF FROM A START. ALSO WILL HESITATE INTERMITENTLY
FROM A STOP ON ACCEL.

07/17/2009 17:28 ISSUE OPENED BY DEALERSHIP
07/17/2009 18:22 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1093. THANSK RAY

07/17/2009 18:22 CUSTOMER COMMENTS:  CLIENT STATES CAR WILL JERK FORWARD WHEN TAKING OF FROM A START. ALSO WILL
HESITATE INTERMITENTLY FROM A STOP ON ACCEL.

07/17/2009 18:22 WORKSHOP FINDINGS: CONCERN IS DUPLICATED
08/24/2009 11:47 REPLACED THE MECHATRONICS UNIT.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480608 A3 2008 WAUKD78P58A 33785 3735 07/17/2009 USA

Workshop Finding

CONCERN IS DUPLICATED

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/20/2009 09:45
CUSTOMER IS FROM OUT OF TOWN AND STATED THE CAR IS BUCKING A JERKING AND FEELS SLUGGISH.  NO DTC'S
IN TRANS OR ENGINE FOR CONCERN.  DRIVING CAR IT WENT INTO LIMP MODE, BUT STILL NO DTC;S IN TRANS.  I AM
SUSPECTION J509 TEMP SENSOR  FAILING.

07/20/2009 09:45 ISSUE OPENED BY DEALERSHIP

07/20/2009 09:49
CUSTOMER COMMENTS:  CUSTOMER IS FROM OUT OF TOWN AND STATED THE CAR IS BUCKING A JERKING AND
FEELS SLUGGISH.  NO DTC'S IN TRANS OR ENGINE FOR CONCERN.  DRIVING CAR IT WENT INTO LIMP MODE, BUT
STILL NO DTC;S IN TRANS.  I AM SUSPECTION J509 TEMP SENSOR  FAILING.

07/20/2009 09:49 PLEASE REPLACE THE INPUT SPEED/TEMP. SENSOR FOR THE TRANSMISSION.

07/21/2009 11:45 REPLACED SENSOR G509 WITH NEW PART, REPALCED GASKET FOR PAN AND REFILLED TRANS
TEST DROVE CAR WITH CAR NOT GOIN INTO LIMP MODE ANY LONGER. STILL NO DTC IN CAR

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

480782 A3 2009 WAUKF78P89A 9059 3735 07/20/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/20/2009 17:43
CUSTOMER STATES CAR HESITATES WHEN ACCELERATING FROM A STOP. TEST DROVE CAR AND CONFIRMED
COMPLAINT. CLUTCHES FEEL LIKE THEY ENGAGE THEN DISENGAGE REPEATADLY WHEN ACCELERATING FROM A
STOP IN FIRST AND ALSO IN REVERSE. N FAULTS IN TRANMISSION. NO TSBS FOUND FOR CONCERN

07/20/2009 17:43 ISSUE OPENED BY DEALERSHIP

07/21/2009 12:15

CUSTOMER COMMENTS:  CUSTOMER STATES CAR HESITATES WHEN ACCELERATING FROM A STOP. TEST DROVE
CAR AND CONFIRMED COMPLAINT. CLUTCHES FEEL LIKE THEY ENGAGE THEN DISENGAGE REPEATADLY WHEN
ACCELERATING FROM A STOP IN FIRST AND ALSO IN REVERSE. N FAULTS IN TRANMISSION. NO TSBS FOUND FOR
CONCERN

07/21/2009 12:15
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001096

07/21/2009 12:15
WORKSHOP FINDINGS: NO FAULTS STORED. THE FLUID LEVEL AND CONDITION IS OK. THE CONCERN HAS BEEN
VERIFIED. THE CONCERN HAPPENS IN FORWARD AND REVERSE. ONCE ABOVE 15 MPH THE VEHICLE IS FINE. NO
OTHER DRIVEABILITY CONCERNS.

08/27/2009 16:40 INSTALLED MECHATRONICS CONTROL MODULE, TRANSMISSION WORKING AS DESIGNED NOW. THANKYOU
08/31/2009 15:45 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/31/2009 15:45 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

481265 A3 2008 WAUNF78P68A 10500 3885 07/20/2009 USA

Workshop Finding

NO FAULTS STORED. THE FLUID LEVEL AND CONDITION IS OK. THE CONCERN HAS BEEN VERIFIED. THE CONCERN HAPPENS IN FORWARD AND
REVERSE. ONCE ABOVE 15 MPH THE VEHICLE IS FINE. NO OTHER DRIVEABILITY CONCERNS.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT.



Activity Date Activity Time Activity Comments
07/21/2009 09:34 ISSUE OPENED BY DEALERSHIP

07/21/2009 09:34
TRANS FEELS LIKE ITS NOT SHIFTING AS DESIGNED, DIFFERENT FROM WHEN FIRST BOUGHT CAR. FEELS LIKE IT
WANTS TO SHUT OFF. ON ROAD TEST NOTICED WHEN COMING TO A STOP AT TIMES TRANS SHIFT HARSH FROM 2ND
TO 1ST, ALMOST STALLS. NO DTC'S IN GEARBOX OR ENGINE.

07/21/2009 11:28 ADVISED TO REPLACE MECHATRONICS UNIT AND REEVALUATE THE CONCERN. AUTH # DSG 1095. THANKS RAY
***PLEASE TYPE THE TRANSMISSION SERIAL NUMBER INTO THE CONTACT***

07/21/2009 11:28
CUSTOMER COMMENTS:  TRANS FEELS LIKE ITS NOT SHIFTING AS DESIGNED, DIFFERENT FROM WHEN FIRST
BOUGHT CAR. FEELS LIKE IT WANTS TO SHUT OFF. ON ROAD TEST NOTICED WHEN COMING TO A STOP AT TIMES
TRANS SHIFT HARSH FROM 2ND TO 1ST, ALMOST STALLS. NO DTC'S IN GEARBOX OR ENGINE.

07/21/2009 11:28 WORKSHOP FINDINGS: HARSH 2-1 DOWNSHIFT AND FEELS LIKE THE ENGINE IS GOING TO STALL.

08/25/2009 18:46 TRANS SERIAL NUMBER- KNC 22 02 08 1421 30 371.
MECHATRONICS ISTALLED. TRANS SHIFTS NORMALLY.

08/25/2009 18:47 TRANS SHIFTS NORMALLY. SYSTEM OK.
09/02/2009 15:26 PLEASE CLOSE THIS TICKET AFTER PRINTING.
09/02/2009 15:28 THANKS FOR THE INFO

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

481393 TT 2008 TRUMF38J081 17784 3735 07/21/2009 USA

Workshop Finding

HARSH 2-1 DOWNSHIFT AND FEELS LIKE THE ENGINE IS GOING TO STALL.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/21/2009 13:16

GEAR INDICATOR FLASH. CAR WILL LOSE POWER, ENGINE REVS-HIGH ON STREET & FREEWAY.
SHOP FINDING: ROAD TESTED 7MILES. UNABLE DUPLCATE CONCERN. NO DTC IS STORED. MECHATRONICS WAS
REPLACED ON THE FIRST VISIT WITH THE SAME CONCERN BUT IT HAD A DTC  P2723 PRESSURE CONTROL VALVE 5
OPEN/SHORT TO GOUND. REFER TO TAC# MG-331318.

07/21/2009 13:16 ISSUE OPENED BY DEALERSHIP

07/21/2009 13:37 ADVISED TO REPLACE THE TRANSMISSION INPUT SPEED (RPM) SENSOR -G182-/CLUTCH OIL TEMPERATURE SENSOR
-G509- AND REEVALUATE THE CONCERN. THANKS RAY

07/21/2009 13:37

CUSTOMER COMMENTS:  GEAR INDICATOR FLASH. CAR WILL LOSE POWER, ENGINE REVS-HIGH ON STREET &
FREEWAY.  SHOP FINDING: ROAD TESTED 7MILES. UNABLE DUPLCATE CONCERN. NO DTC IS STORED.
MECHATRONICS WAS REPLACED ON THE FIRST VISIT WITH THE SAME CONCERN BUT IT HAD A DTC  P2723
PRESSURE CONTROL VALVE 5 OPEN/SHORT TO GOUND. REFER TO TAC# MG-331318.

07/21/2009 13:37 WORKSHOP FINDINGS: MVB 64  1) 42  2) 79
08/03/2009 13:26 REPLACED TRANS INPUT SPEED SENSOR.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

481642 A3 2009 WAUHE78P99A 2286 3735 07/21/2009 USA

Workshop Finding

MVB 64  1) 42  2) 79

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/21/2009 17:37 CUSTOMER CONCERN, PRNDL LIGHTS UP FROM LEFT TO RIGHT WHILE DRIVING.  NO FAULTS PRESENT
MVB 64 IN TCM 34 AND 71.  POSSIBLE TRANS TEMP/SPEED SENSOR

07/21/2009 17:37 ISSUE OPENED BY DEALERSHIP

07/21/2009 17:43 ADVISED TECH TO REPLACE THE SPEED/TEMP SENSOR AND VERIFIY THE REPAIR. YOUR DSG AUTHO NUMBER IS
001097

07/21/2009 17:43 CUSTOMER COMMENTS:  CUSTOMER CONCERN, PRNDL LIGHTS UP FROM LEFT TO RIGHT WHILE DRIVING.  NO
FAULTS PRESENT MVB 64 IN TCM 34 AND 71.  POSSIBLE TRANS TEMP/SPEED SENSOR

08/03/2009 18:01 TEMP/SPEED SENSOR REPLACED, VEHICLE REPAIRED
09/01/2009 11:56 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/01/2009 11:56 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

481940 A3 2009 WAUHE78P29A 1610 3487 07/21/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE SPEED/TEMP SENSOR.



Activity Date Activity Time Activity Comments
07/22/2009 11:17 C/S TRANS. IS JERKING WHEN STARTING OUT
07/22/2009 11:17 ISSUE OPENED BY DEALERSHIP
07/22/2009 11:26 CUSTOMER COMMENTS:  C/S TRANS. IS JERKING WHEN STARTING OUT
07/22/2009 11:26 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01098
08/27/2009 15:36 REPLACED MECHATRONICS. OK, THANKS

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

482199 A3 2008 WAUHE78P98A 19751 3735 07/22/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/22/2009 12:32
CUSTOMER STATES VEHICLE HAS ERATIC SHIFTING/VIBRATIONS WHILE ACCELERATING FROM A STOP, CONCERN
LAST UNTIL APPROX REACHING 10 MPH. NO FAULTS RELATED TO THIS DRIVABILITY CONCERN WHERE SCANED
DURING GFF.

07/22/2009 12:32 ISSUE OPENED BY DEALERSHIP

07/22/2009 12:38
CUSTOMER COMMENTS:  CUSTOMER STATES VEHICLE HAS ERATIC SHIFTING/VIBRATIONS WHILE ACCELERATING
FROM A STOP, CONCERN LAST UNTIL APPROX REACHING 10 MPH. NO FAULTS RELATED TO THIS DRIVABILITY
CONCERN WHERE SCANED DURING GFF.

07/22/2009 12:38 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01099

07/22/2009 12:38 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS NOT VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION
ARE GOOD. THE SHOP FOREMAN HAS VERIFIED THE CONCERN.

08/06/2009 14:43 REPLACED MECHATRONICS AND PERFORMED ADAPTION ROAD TEST. VEHICLE IS DRIVING AND SHIFTING NORMALY
AS COMPARED TO ALL DSG TRANSMISSIONS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

482294 A3 2008 WAUNF78PX8A 15603 3735 07/22/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS NOT VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE GOOD. THE SHOP FOREMAN HAS VERIFIED THE
CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/23/2009 15:23 CUSTOMER STATES THERE IS A LURCHING FEELING WHEN ACCELERATING AND DECELERATING.
07/23/2009 15:23 ISSUE OPENED BY DEALERSHIP

07/23/2009 15:37 CUSTOMER COMMENTS:  CUSTOMER STATES THERE IS A LURCHING FEELING WHEN ACCELERATING AND
DECELERATING.

07/23/2009 15:37 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01100

09/10/2009 14:54 REPLACED MECHATRONICS CONTROL MODULE. PERFORMED ADAPTIVE ROAD TEST. OK NO LURCHING FEELING ON
ACCELERATION.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483101 A3 2008 WAUNF78P68A 10203 3735 07/23/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/23/2009 16:34
CUSTOMER STATES THAT THE TRANSMISSION JERKS IN FORWARD AND REVERSE GEARS, TEST DRIVE PERFORMED,
FROM STOP GEAR ENGAGED FROM P TO D SLIGHT DELAY TO ENGAGE INTO GEAR, AFTER ENGAGE INTO FIRST GEAR
VEHICLE JERKS AND THE AFTER IT TAKES OFF , SAME INTO REVERSE, NO TSB'S REGARDING THIS CONCERN

07/23/2009 16:34 ISSUE OPENED BY DEALERSHIP

07/23/2009 16:38

CUSTOMER COMMENTS:  CUSTOMER STATES THAT THE TRANSMISSION JERKS IN FORWARD AND REVERSE GEARS,
TEST DRIVE PERFORMED, FROM STOP GEAR ENGAGED FROM P TO D SLIGHT DELAY TO ENGAGE INTO GEAR, AFTER
ENGAGE INTO FIRST GEAR VEHICLE JERKS AND THE AFTER IT TAKES OFF , SAME INTO REVERSE, NO TSB'S
REGARDING THIS CONCERN

07/23/2009 16:38 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01101

07/23/2009 16:38 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE
GOOD.

08/14/2009 12:57 MECHATRONICS UNIT REPLACED, TEST DRIVE PERFORMED NO PROBLEM FOUND AFTER REPAIRS. THANK YOU

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483178 A3 2008 WAUNF78PX8A 29966 3735 07/23/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/23/2009 21:58 CUSTOMER STATES, AT STEADY SPEEDS THE TRANSMISSION WILL CUT OUT. CUSTOMER SHIFTED TO "S" AND THE
SAME THING HAPPENED. HAPPENED BETWEEN 45-70 MPH.

07/23/2009 21:58 ISSUE OPENED BY DEALERSHIP

07/24/2009 16:57 ADVISED TECH TO REPLACE THE SPEED/TEMP SENSOR AND RECHECK THE CONCERN. YOUR DSG AUTHO NUMBER
IS 001104

07/24/2009 16:57 CUSTOMER COMMENTS:  CUSTOMER STATES, AT STEADY SPEEDS THE TRANSMISSION WILL CUT OUT. CUSTOMER
SHIFTED TO "S" AND THE SAME THING HAPPENED. HAPPENED BETWEEN 45-70 MPH.

07/24/2009 16:57 WORKSHOP FINDINGS: THE VEHICLE SEEMS TO GO INTO NEUTRAL. THE FLUID IS FULL AND CLEAN. NO FAULTS
STORED. THE OVERHEAT COUNTS IN MVB 64 ARE 0 AND 0. THE CONCERN HAS BEEN DUPLICATED.

09/08/2009 13:31 REPLACED SPEED/TEMP SENSOR AND RETESTED. VEHICLE RUNNING OK.
09/09/2009 17:32 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/09/2009 17:32 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483260 A3 2007 WAUHF78P67A 36716 3487 07/24/2009 USA

Workshop Finding

THE VEHICLE SEEMS TO GO INTO NEUTRAL. THE FLUID IS FULL AND CLEAN. NO FAULTS STORED. THE OVERHEAT COUNTS IN MVB 64 ARE 0 AND 0.
THE CONCERN HAS BEEN DUPLICATED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE SPEED/TEMP SENSOR.



Activity Date Activity Time Activity Comments

07/24/2009 12:13

CUSTOMER STATES WHEN DRIVING ON FREEWAY, VEHICLE RPM WOULD RISE AND VEHICLE WOULD NOT
ACCELERATE AS IF VEHICLE WENT INTO NEUTRAL. DIAGNOSIS: JUST FINISHED A 2009 A3 WITH THE EXACT SAME
CONDITIONS AND TEMP/SPEED SENSOR G509/G182 WAS REPLACED. REFERENCE TAC ACCESS # 480130. SHOULD
THE SAME REPAIR BE PERFORMED FOR THIS VEHICLE?

07/24/2009 12:13 ISSUE OPENED BY DEALERSHIP

07/24/2009 12:20 ADVISED TECH TO GET THE MVB'S IN THE CONTACT AND CALL BACK. I NOTICED AFTER THE CALL THE SERIAL
NUMBER IS NOT CORRECT IN THE WORKSHEET EITHER. PLEASE CORRECT. THANKS

07/24/2009 12:20

CUSTOMER COMMENTS:  CUSTOMER STATES WHEN DRIVING ON FREEWAY, VEHICLE RPM WOULD RISE AND
VEHICLE WOULD NOT ACCELERATE AS IF VEHICLE WENT INTO NEUTRAL. DIAGNOSIS: JUST FINISHED A 2009 A3 WITH
THE EXACT SAME CONDITIONS AND TEMP/SPEED SENSOR G509/G182 WAS REPLACED. REFERENCE TAC ACCESS #
480130. SHOULD THE SAME REPAIR BE PERFORMED FOR THIS VEHICLE?

07/24/2009 12:20 WORKSHOP FINDINGS: VEHICLE GOES INTO NEUTRAL WHILE DRIVING. THE CONCERN HAS BEEN VERIFIED. NO
FAULTS STORED.

07/24/2009 12:29 MVB REQUESTED ON TRANS WORKSHEET INCLUDING MVB 64.

07/24/2009 12:38 TEMP OVERHEAT CONCERNS IN MVB 64 ARE 23 AND 15. ADVISED TECH TO REPLACE THE SPEED/TEMP SENSOR AND
VERIFY THE REPAIR. YOUR DSG AUTHO NUMBER IS 001102. THANKS

08/03/2009 11:51 PARTS ON ORDER. AT TRAINING 07/28-07/31. ANOTHER TECH REPLACED SPEED/TEMP SENSOR. SHIP TO CUSTOMER.
08/03/2009 11:53 CLOSE.
09/02/2009 13:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/02/2009 13:51 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483469 A3 2009 WAUHE78P69A 6203 3487 07/24/2009 USA

Workshop Finding

VEHICLE GOES INTO NEUTRAL WHILE DRIVING. THE CONCERN HAS BEEN VERIFIED. NO FAULTS STORED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE SPEED/TEMP SENSOR.



Activity Date Activity Time Activity Comments
07/24/2009 16:06 ISSUE OPENED BY DEALERSHIP

07/24/2009 16:06 TRANSMISSION SEEMS LIKE IT BUCKS WHEN TAKING OFF. CAN DUPLICATE CONCERN. NO DTCS, CHECK FLUID LEVEL
OK, PERFORM BASIC SETTINGS NO CHANGE.

07/24/2009 16:21 CUSTOMER COMMENTS:  TRANSMISSION SEEMS LIKE IT BUCKS WHEN TAKING OFF. CAN DUPLICATE CONCERN. NO
DTCS, CHECK FLUID LEVEL OK, PERFORM BASIC SETTINGS NO CHANGE.

07/24/2009 16:21
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001103

07/24/2009 16:21 WORKSHOP FINDINGS: NO CHANGE AFTER BASIC SETTINGS. NO FAULTS STORED. AFTER DRIVING DOWN THE ROAD
THE VEHICLE OPERATES FINE.

07/25/2009 08:15 ORDERED MECHATRONICS UNIT AND CUSTOMER TOOK VEHICLE.
09/02/2009 16:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/02/2009 16:57 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483672 TT 2008 TRUMF38J481 14281 3885 07/24/2009 USA

Workshop Finding

NO CHANGE AFTER BASIC SETTINGS. NO FAULTS STORED. AFTER DRIVING DOWN THE ROAD THE VEHICLE OPERATES FINE.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT.



Activity Date Activity Time Activity Comments

07/27/2009 09:43 CHECK AND VERIFY CUSTOMER CONCERN.CAR BANGES INTO GEAR. SECONED TIME BACK. FIRST TIME RESET BASIC
SETTINGS. NOW DURING THE ROAD TEST AFTER SETTING THE BASIC SETINGS CAR SHIFT SI WORSE.

07/27/2009 09:43 ISSUE OPENED BY DEALERSHIP

07/27/2009 09:51
CUSTOMER COMMENTS:  CHECK AND VERIFY CUSTOMER CONCERN.CAR BANGES INTO GEAR. SECONED TIME BACK.
FIRST TIME RESET BASIC SETTINGS. NOW DURING THE ROAD TEST AFTER SETTING THE BASIC SETINGS CAR SHIFT
SI WORSE.

07/27/2009 09:51 PLEASE UPDATE THE TAC TICKET WITH THE CORRECT SERIAL NUMBER.
07/27/2009 09:51 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.

07/27/2009 10:17 KNL  20 02 08
14 07 05 0996

07/27/2009 10:26

THE BASIC SETTINGS WON'T COMPLETE NOW DUE TO THE POOR SHIFTING. RED ORDER TO VIN AND REPLACE THE
MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING CLOSELY AT THE PINS IN THE
CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR PROPER OPERATION DSG
AUTHORIZATION #001079

08/01/2009 08:03 PARTS HAVE BEEN ORDERED. NO ETA ON PARRTS.
08/26/2009 08:46 REPLACED THE MECH UNIT. ROAD TEST THE CAR. CAR IS OPERATING TO MFG. SPECS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

483871 TT 2008 TRUDD38J881 9874 3735 07/27/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/27/2009 13:51

CUSTOMER STATES PRNDS LIGHT COMES ON AND VEHILCE WILL NOT MOVE. PERFORMED ROAD TEST AND VERIFIED
CUSTOMER CONCERN. FOUND THAT PRNDS LIGHT STARTED FLASHING THEN WENT SOLID. AFTER LIGHT WENT
SOLID VEHILCE WOULD NOT MOVE. PERFORMED GFF, FOUND FAULT P1740 FOR CLUTCH TEMMPERATURE CONTROL.
FOLLOWED TEST PLAN AND FOUND THAT TEMPERATURE WAS 5-7 DEGREES HOTTER THAN TRANSMISSION FLUID
TEMP. CHECKED LEVEL AND CONDITION OF FLUID AND FOUND TO BE OK.

07/27/2009 13:51 ISSUE OPENED BY DEALERSHIP

07/27/2009 14:43

CUSTOMER COMMENTS:  CUSTOMER STATES PRNDS LIGHT COMES ON AND VEHILCE WILL NOT MOVE. PERFORMED
ROAD TEST AND VERIFIED CUSTOMER CONCERN. FOUND THAT PRNDS LIGHT STARTED FLASHING THEN WENT
SOLID. AFTER LIGHT WENT SOLID VEHILCE WOULD NOT MOVE. PERFORMED GFF, FOUND FAULT P1740 FOR CLUTCH
TEMMPERATURE CONTROL. FOLLOWED TEST PLAN AND FOUND THAT TEMPERATURE WAS 5-7 DEGREES HOTTER
THAN TRANSMISSION FLUID TEMP. CHECKED LEVEL AND CONDITION OF FLUID AND FOUND TO BE OK.

07/27/2009 14:43 PLEASE INSPECT AND RECORD ALL MVBS. INSPECT MVB 64 FIELDS 1 & 2, THEY SHOULD BE LESS THEN 5. UPDATE
THE CONTACT AND CALL BACK. THANKS RAY

07/27/2009 14:43 WORKSHOP FINDINGS: P1740 SET. REVIEWING CONCERN WITH S/F JESSIE AND JOHN

07/27/2009 16:46
RAY GOOD AFTERNOON WE RAN VALUE BLOCK #64 AS REQUESTED AND FOUND VALUE TO BE AT FIEL #1 43 AND
TWO AT 33, AS PER OUR PHONE CONVERSATION WE NEED TO REPLACE THE CLUTCH TEMP SENSOR. REGARDS,
JESSIE.

07/27/2009 16:50 REPLACE THE INPUT/TEMP. SENSOR.
07/27/2009 16:54 THANK YOU FOR YOUR ASSISTANCE WILL SOP THE SENSOR, REGARDS. JONATHAN

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

484135 A3 2008 WAUNF78PX8A 13096 3735 07/27/2009 USA

Workshop Finding

P1740 SET. REVIEWING CONCERN WITH S/F JESSIE AND JOHN

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/28/2009 08:50 ISSUE OPENED BY DEALERSHIP

07/28/2009 08:50
WITH VERY LIGHT ACCELERATION THERE IS A SHUDDER FROM THE TRANSMISSION FROM A DEAD STOP. NOTED
THAT THE CONCERN ONLY HAPPENS WITH A HOT CAR/TRANSMISSION, MOST OFTEN NOTICED DURING STOP AND
GO TRAFFIC. NO DTC'S STORED. FLUID GOOD.

07/28/2009 09:07
CUSTOMER COMMENTS:  WITH VERY LIGHT ACCELERATION THERE IS A SHUDDER FROM THE TRANSMISSION FROM
A DEAD STOP. NOTED THAT THE CONCERN ONLY HAPPENS WITH A HOT CAR/TRANSMISSION, MOST OFTEN NOTICED
DURING STOP AND GO TRAFFIC.

07/28/2009 09:07 PLEASE UPDATE THE TAC TICKET WITH THE CORRECT SERIAL NUMBER.

07/28/2009 09:07 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE
GOOD.

07/28/2009 09:13 SERIAL NUMBER FOR TRANSMISSION IS 14 23 43 1655
07/28/2009 09:17 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1106. THANKS RAY

08/12/2009 14:29 COMPLETED REPLACMENT OF THE MECHATRONICS CONTROL MODULE. TEST DROVE FOLLOWING THE ADAPTION,
NO SHUDDER NOTED FOLLOWING. THANKS, ANDY

08/27/2009 09:00 REPLACED MECHATRONCIS CONTROL UNIT - CAR REPAIRED.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

484454 TT 2008 TRUAF38J481 12216 3735 07/28/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/28/2009 11:36 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:36

JULY 18. THIS A3 SAID AS HE DROVE HE HAD RPM OF ENGINE CLIMB BUT CAR FELT LIKE NEUTRAL. THE DASH SAID
"APPLY BRAKE". AS I GOT INTO CAR I HAD NO CRANK, BUT DASH INDICATOR READ IN PARK, AND GEARSHIFT WAS IN
PARK. I CYCLED KEY, AND CAR CRANKED. SEE GFF NO FAULTS. I BELIEVE THIS IS A F125 ISSUE, INTEGRAL IN
MECHATRONICS, DO YOU?

07/28/2009 11:47

CUSTOMER COMMENTS:  JULY 18. THIS A3 SAID AS HE DROVE HE HAD RPM OF ENGINE CLIMB BUT CAR FELT LIKE
NEUTRAL. THE DASH SAID "APPLY BRAKE". AS I GOT INTO CAR I HAD NO CRANK, BUT DASH INDICATOR READ IN
PARK, AND GEARSHIFT WAS IN PARK. I CYCLED KEY, AND CAR CRANKED. SEE GFF NO FAULTS. I BELIEVE THIS IS A
F125 ISSUE, INTEGRAL IN MECHATRONICS, DO YOU?

07/28/2009 11:47 PLEASE REPLACE THE RPM/TEMP. SENSOR IN THE TRANSMISSION.
07/28/2009 11:56 JULY 28 OK, WE ARE IN PROCESS TO REPLACE RPM/TEMP SENDER, THANKS...

08/10/2009 15:13 AUG. 10 THIS CAR HAS HAD SENSOR INSTALLED, AND IS RELEASED TO CUSTOMER TO MONITOR CONDITION,
THANKS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

484669 A3 2009 WAUHE78P99A 8630 3735 07/28/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/28/2009 12:12 ISSUE OPENED BY DEALERSHIP

07/28/2009 12:12 OWNER STATES THAT AFTER DRIVING 50 MILES OR SO, WHEN ACCELERATING FROM A STOP THE BEHICLE JERKS
FOR THE FIRST 10 TO 30 FEET.

07/28/2009 12:16 CUSTOMER COMMENTS:  OWNER STATES THAT AFTER DRIVING 50 MILES OR SO, WHEN ACCELERATING FROM A
STOP THE BEHICLE JERKS FOR THE FIRST 10 TO 30 FEET.

07/28/2009 12:16 PLEASE UPDATE THE TICKET WITH THE CORRECT SERIAL NUMBER AND THEN CALL IN.

07/28/2009 12:16 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE
GOOD.

07/28/2009 12:32 14 20 54 1480
07/28/2009 12:35 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1107. THANKS RAY
07/31/2009 15:58 ADVISED TECH TO HOLD THE VEHICLE UNTIL THE PARTS ARE AVAILABLE. THANKS
08/27/2009 11:52 REPLACED MECHATRONICS UNIT AND PERFORMED ADAPTION.  CAR DRIVES WELL NOW.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

484717 A3 2008 WAUHF78P78A 19323 3735 07/28/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/28/2009 14:55
CUSTOMER STATES TRANSMISSION IS JUMPY IN REVERSE AND DRIVE. VERIFIED CUSTOMER CONCERN THAT UNDER
LOW THROTTLE VEHICLE JERKS IN DRIVE OR REVERSE CONSISTANTLY. VEHICLE ALSO EXHIBITS A HARSH SHIFT. NO
DTC'S PRESENT, NO APPLICABLE TSB'S FOUND. ATTACHED ALL REQUESTED VALUE BLOCKS AND CURRENT GFF.

07/28/2009 14:55 ISSUE OPENED BY DEALERSHIP
07/28/2009 15:07 ADVISED TO REPLACE THE MECHATRONICS UNITS. AUTH # DSG 1111. THANKS RAY

07/28/2009 15:07

CUSTOMER COMMENTS:  CUSTOMER STATES TRANSMISSION IS JUMPY IN REVERSE AND DRIVE. VERIFIED
CUSTOMER CONCERN THAT UNDER LOW THROTTLE VEHICLE JERKS IN DRIVE OR REVERSE CONSISTANTLY.
VEHICLE ALSO EXHIBITS A HARSH SHIFT. NO DTC'S PRESENT, NO APPLICABLE TSB'S FOUND. ATTACHED ALL
REQUESTED VALUE BLOCKS AND CURRENT GFF.

07/28/2009 15:07 WORKSHOP FINDINGS: CONCERN CAN BE DUPLICATED
08/13/2009 14:40 MECHATRONICS, FILTER, SEALS AND BOLTS REPLACED, ADAPTATION DRIVE COMPLETED OK, PLEASE CLOSE TICKET

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

484899 TT 2008 TRUAF38JX81 20660 3735 07/28/2009 USA

Workshop Finding

CONCERN CAN BE DUPLICATED

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/29/2009 14:13 CUSTOMER STATES WHEN STARTING OFF FROM A COMPLETE STOP THERE IS A CLUNK FEEL
07/29/2009 14:13 ISSUE OPENED BY DEALERSHIP

07/29/2009 14:20 CUSTOMER COMMENTS:  CUSTOMER STATES WHEN STARTING OFF FROM A COMPLETE STOP THERE IS A CLUNK
FEEL

07/29/2009 14:20 PLEASE ATTACH MVB 1 (WHEN THE CONCERN IS HAPPENING) FROM THE TCM. ATTACH MVB 3 (OPERATING TEMP., IN
PARK, ALL ACC. OFF AND AT IDLE) FROM THE ECM. CHECK MVB IN VSD IF POSSIBLE.

07/29/2009 14:20 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED A DELAYED GEAR ENGAGEMENT. THE FLUID
LEVEL/CONDITION ARE GOOD.

07/29/2009 14:44 ATTACHED MVBS TO TICKET
07/29/2009 14:51 ADVISED TO CLEAN AND ADAPT THE THROTTLE BODY AND REEVALUATE THE CONCERN. THANKS RAY

07/29/2009 15:37 REMOVED, CLEANED AND ADAPTED THROTTLE BODY. TEST DROVE AGAIN AND THERE IS NO CHANGE. VEHICLE IS
STILL NOT OPERATING PROPERLY.

07/29/2009 15:47 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1119. THANKS RAY

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

485516 A3 2008 WAUNF78P98A 26320 3735 07/29/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED A DELAYED GEAR ENGAGEMENT. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/29/2009 15:17 CHECK CUSTOMER STATES VEHICLE SEEMS TO LURCH ON ACCELERATION.
07/29/2009 15:17 ISSUE OPENED BY DEALERSHIP

07/29/2009 15:26
TEST DRIVE. AT A STAND STILL WITH A INCLINE WHEN YOU LET YOUR FOOT OFF THE BRAKE BUT DON'T ENGUAGE
THE GAS PEDAL THE VEHICLE WILL GRAB AND THEN LET GO THEN LURCH YOU INTO FIRST. THEN AFTER SETTING
OFF YOU CAN FEEL THE SAME SENTATION THUR ALL GEARS

07/29/2009 15:35 CUSTOMER COMMENTS:  CHECK CUSTOMER STATES VEHICLE SEEMS TO LURCH ON ACCELERATION.

07/29/2009 15:35
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001118

07/29/2009 15:35
WORKSHOP FINDINGS: THE CONCERN HAS BEEN VERIFIED. THE CONCERN IS PRESENT AFTER TAKE OFF AS WELL
AS AT ACCEL. NO FAULTS STORED. THE BASIC SETTINGS HAVE BEEN PERFORMED AND NO CHANGE. THE BRAKE
SIGNAL WAS CHECKED AND WAS GOOD. THE FLUID LEVEL AND CONDITION WAS GOOD.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

485596 A3 2008 WAUNF78P58A 9804 3885 07/29/2009 USA

Workshop Finding

THE CONCERN HAS BEEN VERIFIED. THE CONCERN IS PRESENT AFTER TAKE OFF AS WELL AS AT ACCEL. NO FAULTS STORED. THE BASIC
SETTINGS HAVE BEEN PERFORMED AND NO CHANGE. THE BRAKE SIGNAL WAS CHECKED AND WAS GOOD. THE FLUID LEVEL AND CONDITION
WAS GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
07/29/2009 15:25 CAR IS JRKY WHEN MOVING FROM A STOP
07/29/2009 15:25 ISSUE OPENED BY DEALERSHIP
07/29/2009 15:32 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1117. THANKS RAY
07/29/2009 15:32 CUSTOMER COMMENTS:  CAR IS JRKY WHEN MOVING FROM A STOP
07/29/2009 15:32 WORKSHOP FINDINGS: TRANSMISSION FLUID LEVEL AND CONDITION IS TO AUDI SPEC.
07/29/2009 15:53 UPDATED GFF WITH MVBS
08/11/2009 10:24 PARTS ARE ON ORDER.
08/12/2009 17:34 REPLACED THE MECHATRONICS UNIT. TRANS IS OPERATING TO AUDI SPEC.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

485611 A3 2008 WAUNF78P98A 12026 3735 07/29/2009 USA

Workshop Finding

TRANSMISSION FLUID LEVEL AND CONDITION IS TO AUDI SPEC.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

07/30/2009 18:23
CUSTOMER REPORTS WHILE DRIVING THE VEHICLE FEELS IS IN NEUTRAL,RPMS REV HIGH,AND THE PRESS BRAKE
PEDAL COMES ON.CUSTOMER REPORTS THE GEAR INDICATOR DISPLAY STARTS FLASHING BETWEEN DRIVE AND
NEUTRAL OR NEUTRAL AND THE GEAR THE VEHICLE IS IN.CUSTOMER REPORTS THIS HAPPENS INTERMMITENLY

07/30/2009 18:23 ISSUE OPENED BY DEALERSHIP

07/30/2009 18:37 ADVISED TECH TO REPLACE THE SPEED/TEMP SENSOR AND PERFORM THE ADAPTATIONS. RELEASE THE VEHICLE IF
ALL REPAIRED. YOUR DSG AUTHO NUMBER IS 001123 THANKS

07/30/2009 18:37

CUSTOMER COMMENTS:  CUSTOMER REPORTS WHILE DRIVING THE VEHICLE FEELS IS IN NEUTRAL,RPMS REV
HIGH,AND THE PRESS BRAKE PEDAL COMES ON.CUSTOMER REPORTS THE GEAR INDICATOR DISPLAY STARTS
FLASHING BETWEEN DRIVE AND NEUTRAL OR NEUTRAL AND THE GEAR THE VEHICLE IS IN.CUSTOMER REPORTS
THIS HAPPENS INTERMMITENLY

07/30/2009 18:37 WORKSHOP FINDINGS: NO FAULTS STORED. UNABLE TO DUPLICATE THE CONCERN. MVB64 = 23, 43
08/06/2009 11:34 REPLACED SENSOR.THANKS
09/08/2009 18:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/08/2009 18:57 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

486356 TT 2009 TRUUF38J391 3399 3487 07/30/2009 USA

Workshop Finding

NO FAULTS STORED. UNABLE TO DUPLICATE THE CONCERN. MVB64 = 23, 43

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE SPEED SENDER.



Activity Date Activity Time Activity Comments
07/31/2009 14:53 ISSUE OPENED BY DEALERSHIP

07/31/2009 14:53
JERKING FROM TRANSMISSION WHEN ACCELERATING FROM A STOP, WORST WHEN ENGINE IS HOT AND DRIVING IN
STOP AND GO TRAFFIC. VERIFIED COMPLAINT, PERFORMED BASIC SETTINGS AND TEST DRIVE, STILL HAS PROBLEM
WITH EXCESSIVE JERKING ACCELERATING FROM A STOP.

07/31/2009 15:00
CUSTOMER COMMENTS:  JERKING FROM TRANSMISSION WHEN ACCELERATING FROM A STOP, WORST WHEN
ENGINE IS HOT AND DRIVING IN STOP AND GO TRAFFIC. VERIFIED COMPLAINT, PERFORMED BASIC SETTINGS AND
TEST DRIVE, STILL HAS PROBLEM WITH EXCESSIVE JERKING ACCELERATING FROM A STOP.

07/31/2009 15:00 PLEASE UPDATE THE TAC TICKET WITH THE TRANSMISSION SERIAL NUMBER.

07/31/2009 15:14 TRANSMISSION TAG NUMBERS JPP 13 03 07
14 02 16 0148

07/31/2009 15:16 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01125

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

486702 A3 2007 WAUNF78P97A 23323 3735 07/31/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/03/2009 16:27 ISSUE OPENED BY DEALERSHIP

08/03/2009 16:27
WHEN STARTING OFF OR DRIVING SLOWLY, TRANS FEELS LIKE A MANUAL WHEN YOU DROP THE CLUTCH TOO FAST.
CUSTOMER COMPLAINT IS:"WHEN DRIVING VEHICLE AT LOW SPEEDS THE VEHICLE IS LURCHING, NOT MOVING
SMOOTHLY."

08/03/2009 16:35
CUSTOMER COMMENTS:  WHEN STARTING OFF OR DRIVING SLOWLY, TRANS FEELS LIKE A MANUAL WHEN YOU
DROP THE CLUTCH TOO FAST. CUSTOMER COMPLAINT IS:"WHEN DRIVING VEHICLE AT LOW SPEEDS THE VEHICLE IS
LURCHING, NOT MOVING SMOOTHLY."

08/03/2009 16:35 PLEASE UPDATE THE TAC TICKET WITH THE CORRECT SERIAL NUMBER.

08/03/2009 17:07 KCZ 06 08 07
14 19 13 1262

08/03/2009 17:12 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1128. THANKS RAY

08/14/2009 12:35 REPLACED CONTROL MODULE AS PER ELSAWEB, PERFORMED CODING, BASIC SETTING, AND ADAPTIVE TEST DRIVE.
CHECKED FOR LEAKS. VEHICLE OPPERATES TO MAN. SPEC. THANKS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

487370 A3 2008 WAUHF78P48A 23540 3735 08/03/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

08/04/2009 08:32 CUSTOMER COMPLAINS ABOUT SHAKING ON ACCELERATION,AFTER SITTING AT A STOP LIGHT,I ROAD TESTED THE
CAR,IT APPEARS TO HAPPEN ON LIGHT ACCELERATION,

08/04/2009 08:32 ISSUE OPENED BY DEALERSHIP
08/04/2009 08:55 CUSTOMER COMMENTS:  SHUDDER ON ACCEL.

08/04/2009 08:55 PLEASE FILL OUT THE TRANSMISSION WORKSHEET AND ATTACH THE REQUESTED MVB. CHECK THE FLUID
LEVEL/CONDITION.

08/04/2009 08:55 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.
08/04/2009 11:13 SENT  TRANS WORK SHEET WITH ADDITIONAL GFF
08/04/2009 11:20 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1129. THANKS RAY

08/04/2009 11:23 UNABLE TO GET THE TRANSMISSION WORKSHEET TO ATTACH. PLEASE TYPE THE SERIAL NUMBER FROM THE
TRANSMISSION INTO THE CONTACT AND TRY TO GET THE TRANSMISSION WORKSHEET TO ATTACH.

08/28/2009 08:26 REPLACED THE MECHATRONICS UNIT,(WAS ON BACK ORDER FOR 4 WEEKS),NOW WORKING OK,THANK YOU FOR
YOUR HELP

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

487495 A3 2008 WAUNF78P88A 12248 3735 08/04/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIFIED THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

08/04/2009 18:42 CUST STATES THAT WHEN SLOWING DOWN AND TRANS IS IN 1ST OR 2ND GEAR AND THEN STARTS TO ACCEL CAR
WILL JERK BADLY ALSO OCCURS ON INCLINES UNDER SAME CONDITIONS

08/04/2009 18:42 ISSUE OPENED BY DEALERSHIP

08/04/2009 18:56 CUSTOMER COMMENTS:  CUST STATES THAT WHEN SLOWING DOWN AND TRANS IS IN 1ST OR 2ND GEAR AND THEN
STARTS TO ACCEL CAR WILL JERK BADLY ALSO OCCURS ON INCLINES UNDER SAME CONDITIONS

08/04/2009 18:56
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001131

08/04/2009 18:56 WORKSHOP FINDINGS: HAPPENS ON SLOWING DOWN AND ACCELERATION. THE VEHICLE SHUDDERS BAD. FLUID IS
FULL AND NOT BURNT. NO FAULTS STORED.

08/31/2009 11:07 INSTALLED NEW MECHATRONIC UNIT SET BASIC SETTINGS AND TEST DROVE TO SET ADAPTATION TRANS SHIFTING
AS DESIGNED AT THIS TIME.

09/10/2009 17:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/10/2009 17:51 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488142 A3 2008 WAUNF78PX8A 21757 3885 08/04/2009 USA

Workshop Finding

HAPPENS ON SLOWING DOWN AND ACCELERATION. THE VEHICLE SHUDDERS BAD. FLUID IS FULL AND NOT BURNT. NO FAULTS STORED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHTRONICS UNIT,



Activity Date Activity Time Activity Comments

08/05/2009 12:50

C/S VEHICLE TRANS IS VERY JERKY,WHEN TAKING OFF(1-2)AND SLOWING DOWN(2-1).BEEN OCCURING FOR APPROX.
2 MONTHS.TEST DROVE CAR.VEHICLE HAS DELAY SHIFTING INTO 2ND.HAS LIGHT JERK WHEN SHIFTING INBETWEEN
1ST AND SECOND.NO FAULTS FOR CONCERN.DID NOT FIND A TECH BULLETIN FOR CONCERN.COMPARED TO OTHER
A3'S OF SAME TYPE,SHIFTING CHARTERISTICS OF THE DESCRIBED ARE SOME WHAT MORE NOTICEABLE.???

08/05/2009 12:50 ISSUE OPENED BY DEALERSHIP

08/05/2009 13:04

CUSTOMER COMMENTS:  C/S VEHICLE TRANS IS VERY JERKY,WHEN TAKING OFF(1-2)AND SLOWING DOWN(2-1).BEEN
OCCURING FOR APPROX. 2 MONTHS.TEST DROVE CAR.VEHICLE HAS DELAY SHIFTING INTO 2ND.HAS LIGHT JERK
WHEN SHIFTING INBETWEEN 1ST AND SECOND.NO FAULTS FOR CONCERN.DID NOT FIND A TECH BULLETIN FOR
CONCERN.COMPARED TO OTHER A3'S OF SAME TYPE,SHIFTING CHARTERISTICS OF THE DESCRIBED ARE SOME
WHAT MORE NOTICEABLE.???

08/05/2009 13:04 PERFORM THE ADAPTIVE DRIVE PROCEDURE AND SEE IF THE CONCERN IS STILL PRESENT.

08/05/2009 13:04 WORKSHOP FINDINGS: NO DTCS. THE TECHNICIAN HAS VERIRFIED A HARSH SHIFT IN SEVERAL GEARS. THE FLUID
LEVEL/CONDITION ARE GOOD.

08/05/2009 17:57 PERFORMED REQUESTED WAS UNABLE TO FIND A STAMPING OF THE SERIAL # ON TRANS.CONCERN STILL PRESENT
AFTER ADAPTION/BASIC SETTING.

08/05/2009 18:05
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001141

09/16/2009 15:24 VEHICLE WAS RELEASED.VEHICLE TO RETURN FOR REPAIRS.CONTACT TO CONTINUE UPON REPAIRS TO VEHICLE

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488485 A3 2008 WAUHF78P18A 21984 3735 08/05/2009 USA

Workshop Finding

NO DTCS. THE TECHNICIAN HAS VERIRFIED A HARSH SHIFT IN SEVERAL GEARS. THE FLUID LEVEL/CONDITION ARE GOOD.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/05/2009 13:36 CUSTOMER STATES TRANS LURCHES WHEN OUTSIDE TEMP IS ABOVE 75 DEGREES.
08/05/2009 13:36 ISSUE OPENED BY DEALERSHIP

08/05/2009 13:44 ADVISED TECHNICIAN TO REPALCE THE MECHATRONICS UNIT. AUTH # DSG 1134. THANKS RAY    ** PLEASE ADD THE
DSG MVBS AND SERIAL NUMBER TO THE CONTACT**

08/05/2009 13:44 CUSTOMER COMMENTS:  CUSTOMER STATES TRANS LURCHES WHEN OUTSIDE TEMP IS ABOVE 75 DEGREES.
08/05/2009 13:44 WORKSHOP FINDINGS: CONCERN CAN BE DUPLICATED BY THE TECHNICIAN.
09/11/2009 09:56 WE WILL VISIT THE VEHICLE ON 9/21/2009
09/11/2009 10:27 THIS TICKET HAS BEEN ESCALATED AT THE TFMS REQUEST.

09/22/2009 09:29
DROVE VEHICLE AND VERIFIED COMPLAINT. ANDREW THE REPLACED THE TWO SOLENIODS AND CIRCUIT BOARD.
THEN AN ADAPTATION AND BASIC SETTING WERE CARRIED OUT, CUSTOMER COMPLAINT NO LONGER PRESENT.
ANDREW WILL NOT REPLACE THE MECATRONIC AS ADVISED BY PRODUCT SUPPORT.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488540 A3 2008 WAUNF78P98A 13221 3735 08/05/2009 USA

Workshop Finding

CONCERN CAN BE DUPLICATED BY THE TECHNICIAN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/05/2009 15:26 ISSUE OPENED BY DEALERSHIP
08/05/2009 15:26 VEHICLE SURGES AT LOW SPEED ACCELL, VERIFIED BY TFM
08/05/2009 15:51 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1136. THANKS RAY
08/05/2009 15:51 CUSTOMER COMMENTS:  VEHICLE SURGES AT LOW SPEED ACCELL, VERIFIED BY TFM

08/05/2009 15:51
WORKSHOP FINDINGS: REVIEWED THE CONCERN WITH TFM WILLIE, HE WAS PRESENT AT THE DEALER AT THE TIME
OF THE CALL AND ALSO TEST DROVE THE VEHICLE. VEHICLE WILL SURGE ON LOW SPEED ACCELERATION AND
SEEMS TO HUNT FOR GEAR. MVB 64  1) 0  2) 0

08/31/2009 12:53 MECHATRONICS WA REPLACED 8/26/09

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488672 A3 2008 WAUNF78P18A 25278 3735 08/05/2009 USA

Workshop Finding

REVIEWED THE CONCERN WITH TFM WILLIE, HE WAS PRESENT AT THE DEALER AT THE TIME OF THE CALL AND ALSO TEST DROVE THE VEHICLE.
VEHICLE WILL SURGE ON LOW SPEED ACCELERATION AND SEEMS TO HUNT FOR GEAR. MVB 64  1) 0  2) 0

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/05/2009 16:14 ISSUE OPENED BY DEALERSHIP

08/05/2009 16:14

WHEN VEHICLE IS AT STANDSTILL AND YOU START TO ACCELERATE DSG TRANSMISSION WILL JERK. ALSO WHEN AT
STANDSTILL AND LET TRANSMISSION MOVE ON ITS OWN IN GEAR WITHOUT PRESSING GAS IT WILL MAKE A ROUGH
SHIFT THEN STOP THEN TRY AGAIN. NO FAULTS. FLUID LEVEL OK. PERFORMED TEST DRIVE ADAPTATION BUT STILL
OCCURS.

08/05/2009 16:21

CUSTOMER COMMENTS:  WHEN VEHICLE IS AT STANDSTILL AND YOU START TO ACCELERATE DSG TRANSMISSION
WILL JERK. ALSO WHEN AT STANDSTILL AND LET TRANSMISSION MOVE ON ITS OWN IN GEAR WITHOUT PRESSING
GAS IT WILL MAKE A ROUGH SHIFT THEN STOP THEN TRY AGAIN. NO FAULTS. FLUID LEVEL OK. PERFORMED TEST
DRIVE ADAPTATION BUT STILL OCCURS.

08/05/2009 16:21
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001137

08/05/2009 16:21 WORKSHOP FINDINGS: THE CONCERN HAS BEEN VERIFIED. THE FLUID WAS FULL AND CLEAN. NO FAULTS STORED.
DRIVES FINE AFTER TAKE OFF.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488715 A3 2008 WAUHF78PX8A 20992 3885 08/05/2009 USA

Workshop Finding

THE CONCERN HAS BEEN VERIFIED. THE FLUID WAS FULL AND CLEAN. NO FAULTS STORED. DRIVES FINE AFTER TAKE OFF.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/05/2009 17:53 ISSUE OPENED BY DEALERSHIP

08/05/2009 17:53
WHEN LETTING OFF BRAKE FROM STOP IN DRIVE VEHICLE FEELS AS THOUGH IT WILL NOT MOVE THEN IF YOU
PRESS THE GAS IT LURCHED FORWARD DOES THIS WHEN HOT

08/05/2009 17:58 CUSTOMER COMMENTS:  WHEN LETTING OFF BRAKE FROM STOP IN DRIVE VEHICLE FEELS AS THOUGH IT WILL NOT
MOVE THEN IF YOU PRESS THE GAS IT LURCHED FORWARD DOES THIS WHEN HOT

08/05/2009 17:58 PLEASEL REPLACE THE MECHATRONICS UNIT. DSG 01140

08/05/2009 17:58 WORKSHOP FINDINGS: NO DTCS. THE FLUID LEVEL/CONDITION ARE GOOD. THE TECHNICIAN HAS VERIFIED THE
CONCERN.

09/14/2009 15:14 REPLACED THE MECHATRONICS UNIT. GOOD TO GO

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488791 A3 2007 WAUNF78P87A 14369 3735 08/05/2009 USA

Workshop Finding

NO DTCS. THE FLUID LEVEL/CONDITION ARE GOOD. THE TECHNICIAN HAS VERIFIED THE CONCERN.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/06/2009 10:17 ISSUE OPENED BY DEALERSHIP

08/06/2009 10:17

TRANSMISION GOES INTO EMERGENCY MODE.
INTERROGATE FAULT MEMORY, DTC P1815 - PRESSURE CONTROL SOLENOID 1, SHORT TO B+, STORED IN
TRANSMISSION ELECTRONICS. RUN GFF TEST, RESULT: THERE IS IRREPARABLE MALFUNCTION PRESENT RELATING
TO THE PRESSURE CONTROL VALVE 1 FOR AUTOMATIC TRANSMISSION -N215-. REPLACE MECHATRONIC.

08/06/2009 11:17

ADVISED TECH TO GET THE SERIAL NUMBER IN THE CONTACT. RED ORDER TO VIN AND REPLACE THE
MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING CLOSELY AT THE PINS IN THE
CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR PROPER OPERATION DSG
AUTHORIZATION #001145

08/06/2009 11:17

CUSTOMER COMMENTS:  TRANSMISION GOES INTO EMERGENCY MODE. INTERROGATE FAULT MEMORY, DTC P1815 -
PRESSURE CONTROL SOLENOID 1, SHORT TO B+, STORED IN TRANSMISSION ELECTRONICS. RUN GFF TEST,
RESULT: THERE IS IRREPARABLE MALFUNCTION PRESENT RELATING TO THE PRESSURE CONTROL VALVE 1 FOR
AUTOMATIC TRANSMISSION -N215-. REPLACE MECHATRONIC.

08/18/2009 18:17 REPLACE MECHATRONICS, CODE AND PERFORM BASIC SETTINGS, ROAD TEST - VERIFY PROPER OPERATION.
THANKS FOR HELP.

09/11/2009 16:52 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/11/2009 16:52 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

488929 A3 2009 WAUKF78P69A 9850 3885 08/06/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS.



Activity Date Activity Time Activity Comments

08/06/2009 16:54

CUSTOMER STATES VEHICLE WILL HAVE A HARD SHIFT FROM 2ND TO 3RD, PUTTING INTO REVERSE VEHICLE WILL
JERK BACK, VEHICLE WILL ROLL AT LEAST 2 FEET AFTER PUTTING VEHICLE INTO PARK.  SHOP FOREMAN TEST
DRIVE VEHICLE AND VERIFIED CONCERN.  CHECK FOR ANY DTC, NO DTC FOUND.  CHECK FOR ANY OPEN BULLETIN
REGARDING CONCERN, NONE FOUND.  ADVISE FOR NEXT STEP TO TAKE.

08/06/2009 16:54 ISSUE OPENED BY DEALERSHIP
08/06/2009 16:58 ADVISED TO REPLACE THE MECHATRONICS UNIT. AUTH # DSG 1146. THANKS RAY

08/06/2009 16:58

CUSTOMER COMMENTS:  CUSTOMER STATES VEHICLE WILL HAVE A HARD SHIFT FROM 2ND TO 3RD, PUTTING INTO
REVERSE VEHICLE WILL JERK BACK, VEHICLE WILL ROLL AT LEAST 2 FEET AFTER PUTTING VEHICLE INTO PARK.
SHOP FOREMAN TEST DRIVE VEHICLE AND VERIFIED CONCERN.  CHECK FOR ANY DTC, NO DTC FOUND.  CHECK FOR
ANY OPEN BULLETIN REGARDING CONCERN, NONE FOUND.  ADVISE FOR NEXT STEP TO TAKE.

08/27/2009 12:14
INSTALL MECHATRONICS UNIT PER TACS.  FILL UP FLUID TO THE SPEC. LEVEL.  PERFORM BASIC SETTINGS, BUT
VEHICLE WOULD NOT GO BEYOND 2ND GEAR.  WHILE IN TIPTRONIC MODE, AS THE RPM MOVES UP GEAR READING
CAN BE MOVED UP ALL THE WAY TO SIX, BUT GEAR WOULD STAY IN 2ND.  ADVISE ON NEXT STEP TO TAKE.

08/27/2009 12:20 ADAPT THE IMMOBILIZER.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

489375 A3 2008 WAUNF78P28A 12446 3735 08/06/2009 USA

Workshop Finding

n/a

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/06/2009 18:40 ISSUE OPENED BY DEALERSHIP

08/06/2009 18:40
WHEN THE VEHICLE IS WARM THE VEHICLE STUMBLES FROM TAKE OFF.DUPLICATED THE CONCERN,WHEN TAKING
OFF FROM A STOP I RELEASE THE BRAKE AND THE VEHICLE STUMBLES.THE GEAR DISPLAY FLASHES AT THE TIME
OF THE CONCERN

08/07/2009 11:06
CUSTOMER COMMENTS:  WHEN THE VEHICLE IS WARM THE VEHICLE STUMBLES FROM TAKE OFF.DUPLICATED THE
CONCERN,WHEN TAKING OFF FROM A STOP I RELEASE THE BRAKE AND THE VEHICLE STUMBLES.THE GEAR DISPLAY
FLASHES AT THE TIME OF THE CONCERN

08/07/2009 11:06
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001147

08/07/2009 11:06 WORKSHOP FINDINGS: THE CONCERN HAS BEEN VERIFIED. NO FAULTS ARE STORED. THE FLUID LEVEL AND
CONDITION IS GOOD. HAPPENS WHEN WARM ONLY.

08/28/2009 18:04 REPLACED THE MECHATRONICS AND THE VEHICLE IS OPERATING AS INTENDED
09/15/2009 17:30 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/15/2009 17:30 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

489429 A3 2008 WAUHE78P68A 14764 3885 08/06/2009 USA

Workshop Finding

THE CONCERN HAS BEEN VERIFIED. NO FAULTS ARE STORED. THE FLUID LEVEL AND CONDITION IS GOOD. HAPPENS WHEN WARM ONLY.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT.



Activity Date Activity Time Activity Comments

08/07/2009 18:36 FROM A STOP ON LIGHT ACCELERATION VEHICLE WITH SURGE/SHUTTER BADLY, WORSE ON INCLINES. PLEASE
ADVISE.

08/07/2009 18:36 ISSUE OPENED BY DEALERSHIP

08/07/2009 18:40 CUSTOMER COMMENTS:  FROM A STOP ON LIGHT ACCELERATION VEHICLE WITH SURGE/SHUTTER BADLY, WORSE
ON INCLINES. PLEASE ADVISE.

08/07/2009 18:40 ISSUE SENT TO DEALERSHIP

08/07/2009 18:40
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001150

08/07/2009 18:40 WORKSHOP FINDINGS: THE CONCERN HAS BEEN VERIFIED. THE FLUID IS CLEAN AND FULL WITH SLIGHT METAL IN
THE FLUID. NO FAULTS STORED.

09/01/2009 16:11 REPLACED MECHATRONICS UNIT AND PREFORMED BASIC SETTING. VEHICLE DRIVES NORMAL WITH NO SURGING.
THANKS FOR THE HELP.

09/15/2009 17:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/15/2009 17:53 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

489951 A3 2008 WAUHF78P78A 19289 3885 08/07/2009 USA

Workshop Finding

THE CONCERN HAS BEEN VERIFIED. THE FLUID IS CLEAN AND FULL WITH SLIGHT METAL IN THE FLUID. NO FAULTS STORED.

Consultant's Closing Comments

THE TECHNICIAN REPLACED THE MECHATRONICS UNIT



Activity Date Activity Time Activity Comments
08/07/2009 18:37 ISSUE OPENED BY DEALERSHIP

08/07/2009 18:37
WHEN COMING TO A COMPLET STOP THE TRANS LOOSES ITS GEAR. THE CENTER DISPLAY ON DASH WILL
GO BLANK FOR UP TO A SECOND. IF YOU TRY TO TAKE OFF ONLY THE ENG. WILL REV. UNTILL THE
DISPLAY COMES BACK UP.

08/07/2009 18:47 ADVISED TECH TO PERFORM THE BASIC SETTING AND RECHECK THE CONCERN. THANKS

08/07/2009 18:47
CUSTOMER COMMENTS:  WHEN COMING TO A COMPLET STOP THE TRANS LOOSES ITS GEAR. THE CENTER DISPLAY
ON DASH WILL  GO BLANK FOR UP TO A SECOND. IF YOU TRY TO TAKE OFF ONLY THE ENG. WILL REV. UNTILL THE
DISPLAY COMES BACK UP.

08/07/2009 18:47
WORKSHOP FINDINGS: THIS CONCERN HAS BEEN VERIFIED. THE VEHICLE GOES INTO NEUTRAL. NO FAULTS
STORED. MVB 64 READS 0 AND 0 THE CONCERN ONLY HAPPENS WHEN COMING TO A COMPETE STOP. FLUID
CONDITION IS GOOD AND IS FULL.

08/10/2009 10:46 PERFORMED THE BASIC SETTINGS. PROBLEM STILL PRESENT. NO CHANGE IN FUNCTION.
08/10/2009 11:04 ADVISED TO REPALCE THE MECHATRONICS UNIT AND REEVALUATE THE CONCERN. AUTH # DSG 1151. THANKS RAY

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

489952 A3 2008 WAUNF78P28A 36735 3885 08/07/2009 USA

Workshop Finding

THIS CONCERN HAS BEEN VERIFIED. THE VEHICLE GOES INTO NEUTRAL. NO FAULTS STORED. MVB 64 READS 0 AND 0 THE CONCERN ONLY
HAPPENS WHEN COMING TO A COMPETE STOP. FLUID CONDITION IS GOOD AND IS FULL.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments
08/10/2009 11:30 ISSUE OPENED BY DEALERSHIP
08/10/2009 11:30 VEHICLE IS SLUGGISH AND STALLS

08/10/2009 11:45
ADVISED TO CORRECT THE TRANSMISSION FLUID LEVEL. ALSO LET THE VEHICLE DRIVE OVER AN OBSTRUCTION
LIKE A 2X4 OR UP AN ALIGNMENT RACK AND NOTICE IF THE CONCERN IS WORST OR THE SAME. UPDATE THE
CONTACT AND CALL BACK. THANKS RAY

08/10/2009 11:45 CUSTOMER COMMENTS:  VEHICLE IS SLUGGISH AND STALLS

08/10/2009 11:45 WORKSHOP FINDINGS: TECHNICIAN CAN DUPLICATE A SHUDDER CONCERN ON ACCELERATION. WHEN SHIFTING
FROM R TO D THE VEHICLE FEELS LIKE IT WANTS TO STALL.

08/10/2009 15:25 THE TECHNICIAN SAYS THE CONCERN WAS THE SAME. PLEASE ATTACH THE REQUESTED MVB AND THEN CALL IN.
08/10/2009 15:28 ATTACHED MVB FILE
08/10/2009 15:32 SENT FILE AGAIN USING NOTEPAD AS THE OTHER FILE DIDN'T SEEM TO WORK
08/10/2009 15:37 PLEASE REPLACE THE MECHATRONICS UNIT. DSG 01153

09/04/2009 09:39 REPLACED MECHATRONICS. TEST DROVE VEHICLE, RAN GFF AND CHECKED FOR LEAKS. VEHICLE IS WORKING
ACORDING TO MANUFACTURERS SPECS.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

490236 TT 2008 TRUMF38J781 20190 3735 08/10/2009 USA

Workshop Finding

TECHNICIAN CAN DUPLICATE A SHUDDER CONCERN ON ACCELERATION. WHEN SHIFTING FROM R TO D THE VEHICLE FEELS LIKE IT WANTS TO
STALL.

Consultant's Closing Comments

?



Activity Date Activity Time Activity Comments

08/10/2009 15:28 CAR JERKS IN 1ST GEAR AND REVERSE.  I PERFORMED THE ADDAPTAION 2 TIMES, NO FAULTS IN CAR PERIOD.  TEST
DROVE ANOTHER 08 A3 OTHER CAR DOES NOT HAVE THE SAME SHIFTING.

08/10/2009 15:28 ISSUE OPENED BY DEALERSHIP

08/10/2009 15:39 CUSTOMER COMMENTS:  CAR JERKS IN 1ST GEAR AND REVERSE.  I PERFORMED THE ADDAPTAION 2 TIMES, NO
FAULTS IN CAR PERIOD.  TEST DROVE ANOTHER 08 A3 OTHER CAR DOES NOT HAVE THE SAME SHIFTING.

08/10/2009 15:39
RED ORDER TO VIN AND REPLACE THE MECHATRONICS UNIT. CHECK THE NEW PART AGAINST THE OLD LOOKING
CLOSELY AT THE PINS IN THE CONNECTOR HOUSING. PERFORM THE DSG BASIC SETTINGS AND RECHECK FOR
PROPER OPERATION DSG AUTHORIZATION #001154

08/10/2009 15:39 WORKSHOP FINDINGS: JERKING IN FIRST GEAR AND REVERSE. THE ADAPTATIONS WERE PERFORMED AND NO
CHANGE IN THE SHIFTING. NO FAULTS STORED THE FLUID LEVEL AND CONDITION IS GOOD.

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

490537 A3 2008 WAUHF78P38A 19838 3885 08/10/2009 USA

Workshop Finding

JERKING IN FIRST GEAR AND REVERSE. THE ADAPTATIONS WERE PERFORMED AND NO CHANGE IN THE SHIFTING. NO FAULTS STORED THE
FLUID LEVEL AND CONDITION IS GOOD.

Consultant's Closing Comments

?








































































































































































































































































































































































































































































































































































