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ATTENTION OWNERS OF PIONEER

AFTERMARKET CAR AMPLIFIERS: -

SOME MODELS REQUIRE REPAIR
OR REPLACEMENT. |

We alert you to a potentia] service issue with some of Fioncer’s aftermarket car
amplifiers. Certaln ¢ar amplifiers may contiin a sob-heatalik ¢component that may
permit shor-circuits o occur in the amplifier and may result in hast and, in some
oases, the appearsnce of smoke. The amplifier may also become inoperable. Ploaeer is
not presently awaes of any fire or other safoty hinzard caused by this insuc,

As 1 mesudt of thix service }uut, Pioncer will provide fres Tepair or replacement, at
Fioneer's option, of the affected amplifiers, which include:

= EM-XET2
» ST
o 8h-X372
» BAL-XS AL
» Bh-X873

Anyrme who owns or uses any of the abave-listed products should commet the deuier
where the amplifier was purchazed o arrange for » fres repair or replscement.

Mora Information sbout this lssua i svallable on www.plonsenectronicsonm oF o))
callkag Plonasrs tolf fras customer sarvice [ine In the United Statas ot B00-421-1638.
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Tuly 9, 2003

Diear Dealera:
Pioneer is recalling the following aftermarket in-vehicle stereo amplifiers sold sce November 2002:

GM-X372

GM-X574

OM-X972
GM-D50IM

Picneer has detarmined that the installation of thesc car amplifiers in a manner other than as
recommended by Pioneer may result in a potential safoty hazard under certain conditions. This
improper instellation may result in the amplifier overheating during use, the exterior surface becoming
‘ot o the touch, the appesrance of smoke, and the amplifier becoming inoperable, Pioneet is not
currently aware of any injury or vehicle damage resulting from the improper ingtallation of these car

emplifiacs.

Ag a reault of this amplifier recall, Pioncer will provide to conaumers 8 rafund of the retail purchase
prive of the affected amplifiers (GM-X572, GM-X574, GM-X972 and GM-D300M). Consumer
Tefinds will be administered cooperatively with Dealers and Pioneer. Pioneer will provide a credit to
Dealers for retumed affected amplifiers.

Pleasc discontinue the sale of the GM-X572, GM-X574, GM-X972 and GM-D500M immadiately.
For return of your Inventory (both boxed und demo nnits) please contact yoar Ploneer District
Sales Manager Immediately. Ploneer encourages you to complete return of all unsold inveatories
by July 31, 2003.

{'cmsumers who have additional questions you may 101 be sble to address can contact the Pionser
Customer Service 1oll free number at 1-800-421-1636. )

Ws zincersly apologize for any inconvenicnce this may cense you and your customere.

Sincevely,

Hiroeki Matsubara
Pregident, Pioneer Elestronics (USA) Inc., Mobile Entertainment Division
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Tuly 9, 2003

Dear Distributor and Distributor Dealer:
Pionmer is recalling the following aftermarket in-vehticle stereo amplifiers s0ld since November 20062

GM-X572

GM-X574

GM-X972
GM-D500M

Pioneer has detexmined that the instellation of these car amplifiers in a manner other than as
recommended by Pionser mey result in @ potential safety hazard under certain conditions. This
improper instaliation may result in the emplifior overheating during use, the exterior surfece bocoming
hot to the touch, the appearance of smoke, and the amplifier beooming inoperable. Pioneer is not
currently aware of any injury or vehicle damage resulting from the improper installation of thede car
amplifiers.

As a regult of this amplifier recatl, Pioneer will provide to congumers a refind of the retail purchage
price of the affected amplifiers (GM-X572, GM-X574, GM-X972 and GM-D500M). Consumer
yefunds will be administsred cooperativaly with Distributor Dealers, Digtributors and Pionser. Pioneer
will provide a credit to Distributors for retumed Distributor and Distributor Dealer affectad arnplifiers.

Pleage discontinne the salc of the GM-X572, GM-X574, GM-X972 and GM-D500M immediately.
For return of your inventories (both boxed and demo units) please contact your Pioneer nales
representative immediately. Piomeer encourages you to complete the return of nnsold
inventoriss by July 31, 2003.

Consumers who have additional questions you may not be able to addresz can cantact the Pioneer
Customer Service toll free number at 1-800-421-1638.

We sincerely apologize for any inconvenience thiy may cause you and your custorers.

Sincerely,

Hirpaki Matsubara
President, Pionser Electronics (USA) Ing., Mobile Entartainment Division
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July 9, 2003

Dear Valued Consumer:
Pioneer iz recalling the following aftermarket in-vehicle stereo amplifiers sold since November 2002:

GM-X572

GM-X574

GM-X972
GM-DS00M

Pionesr has determined that the installation of these car smplifiers in a manner other than as
recommended by Picnser may result in a potential safety hazard under certain conditions. This
improper installation may result in the amplifier overheating during uae, the exterior surface becoming
hot to the touch, the appearance of smoke, and the amplifier becoming inoperable. Ploneer is not
currently aware of any injury or vehicle damage resulting from the inmproper installation of theae car
amplifiers.

As a result of this amplifier recal], Pionser will provide to consurners a refund of the retail purchase
price of the affected amplifiers (GM-X572, GM-X574, GM-X972 snd GM-D500M). Consumer
refunds will be administered cooperatively with Dealers and Pioneer. Refimds will include both the
retail purchase price and the installation cost of the amplifier.

If you own one of these car amplifiers, you shauld repum it to the yetail location where it was
purchased. You should return your cer emplifier even if you believe it was properly instalied You
should 2lso retwrn your car amplifier even if you have previoualy obtained service for your amplifier or
recaived A replacement amplifier.

If you have a question that your retailer may not be able to answer, pleass call the Pionesr Customer
Service toll free number in the United States at 1-800-421-1636. The operators are availsble Monday
through Friday, 9:00 a.m. to 7:30 p.m. (Bastem Standerd Tima).

We sincerely apologize for any inconvenience this may cause you and your customexs.

Sincersly,

Hiroak! Matsubara
Pragident, Pioneer Hlectronics (USA) Inc., Mobile Entertainment Division
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Proneer

SERVICE No: SI-PG03003
INFORMATION Dats: July 8, 2003
POLICY GUIDE
To: All Pioneer Elecironica Authorized Car Elecironics Service Companias

From: National Sarvica Qparsflons Divislon
Subject: Car Amglifier Racall

Effsctive immediately, the following car audio amplifiere have been recallad. In the event
one of the following models is prassnted for service, please direct the conaumner to retum
tha amplifiar to the Pioneer Dealer from whom it was purchased.

DO NOT ATTEMPT REPAIR OF THE UNIT!

Models to which this pollcy applies are:

GM-X574 GM-X972
GM-X5T2 GM-DS500M

Pionear has determined that the instalistion of these car amplifiers In a manner other than
as recammended by Pianeer may result In a potential safety hazerd under certain
conditions. Thia improper installation may result In the amplifler overheating during use, the
exterior surface becoming hot to the touch, the appearance of smake, and the amplifier
becoming inoperable. Pionesr is not currently awars of any injury or vehicle damage
resulting from the improper installation of theae car amplifiere.

Consumers who hava purchesed one of the abaver listed models should retum them to the
origingl selling dealer for a complete refund.

If, for some reason, the consumer is unable to return the unit to the dealer, or the dealer Is
unwilling to accept the retum, please have the customer contact Ploneer Customer Support
far resalution of the return. The contact number is:

800-421-1636

On any guestions please contact your Offica of Technical Service.

Pioneer Customer Support Divislon

POET OFFCE ROX 1790 PIoNEER ELECTRONICS AEFWICE
LONG BEACH, GA BON -1TK MATIONAL BERVICE DPERATICNE DMIEDN
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Attention Ownars of Ploneer Aftermarket Car
Ampiifiers Model # GM-X572, GM-X574, GM-X972 and
GM-DS0ODM

SAFETY RECALL Ny TICE

Pioneer has determinegd that the installation of these car
amplifiers in a manner other than as recommended by
Pioneer may result in a potential safety hazard under certain
conditions. This improper installation may resuit In the
amplifier overheating during use, the exterior surface
becoming hot toe the touch, the appearance of smoke and the
ampilfier becoming inoperable. Ploneer Is not currently
aware of any Injury or vehicle damage resulting from the
improper installation of these car amplifiers.

If you own one of these car amplifiers, you should return it
to the retail location where it was purchased for a refund.
You should return your car amplifier even If you belleve it
was properiy Installed. You should also retum your car
amplifier even if you have previously obtained service for
your amplifier or received a replacement ampilifier.

If you have a question that your retaller can not answer,



please call Pioneer’s toll free customer service line In the
United States at 800-421-1636.

We regret the necessity of asking you to take these steps
but Pioneer's primary concerns are your safety and
satisfaction with the quality and operation of your Ploneer

product.

D Roheer North Amnarsa, Iac
Clontyct U | Otiew Plioiair St | Pracc Ao | Privacy Pelicy | Tesms of Liss
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FOR IMMEDIATE RELEASH

Contacta:
Amy Priend, 310-952-2507 or ]
Taed Avzadon, 310-852-2451 or jarzadon

L]
!
I g T A

PIONEER RECALLS CAR AMPLIFIERS
Improper Instaliation Moy Result In Safety Hazard

LLONG BEACH (July 7, 2003) — Pioneer Electronics (USA} Inc, woday announced the recall of the
following four car amplifiers GM-X§72, GM-X574, OGM-X972 and GM-D3S00M which have been sold
gipca November 2002. Pioneer has determined that the installation of these cer amplifiers, in a marner
other than as recommended by Pioneer, may result in a potential safety hazard under cestain ecmditions.
Picmeer is not curently aware of any injury or vehicle demage reeulting from the improper installetion of
these car smplifiers.

Consumers who own any of these amplifiers should cantact the deeler where they purchasied the peoduct for
a free repair (if available) or for & different model amplifier or for a refand. These car amnplifiers should be
retarmed even if the owner belisves it was properly installed or if the owner has previously obtained service
for the amplifier or received a replacement amplifier.

“Picmeer strongly encomrages consumers ta return their car amplifier to their local retailer for free repair or
replacement. By replacing their amplifier, consumers can contisiue to enjoy the highest quality sound and
performance from Pioneer products without concern for problems related to improper installation,” said
Hiroaki Matsubare, presideat of the Mobile Enterteinment Division of Picneer Hiectronics (USA) Inc.,
“Pioneer sincerely apologizes for any inconvenience this may cauge our custoraers.”

Pioneer's primary concerns are the consurners’ safety and satisfaction with the quality and operetion of their
Pioneer products.

The improper installation of these amplifiors may result in the emplifier overhoating during vse, the exterior
surface becoming hot to the touch, ths appearance of smoke and, the amplifier becoming inoperable,

Mors information about this issue in available on www pioneerelectronics.com or by calling Pionser's toll
free customer service line in the U.S, at 800-421-1636.

Pionser Elcctronies (USA) Inc. is headquartered in Long Beach, Calif, and its U.S. Web address is
wew pioneereloctronics.com, Its parent competty, Pioneer Corporation, is a leader in opticsl disc
technology and & preeminent manufacturer of high-performance audio, video, computer and cable television
squipment for the home, car and buginess markets. Pioneer Corporation focuses on four core business
domains including DVD, display technologies, Digital Network Entertainment™ and components. Founded
in 1938 in Tokyo, Pioneer Corporstion and its affilistes employ more than 34,000 pecple worldwide. I
sharcs are traded on the New Yotk Stock Exchange (NYSE: F10).
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