GM SERVICE OPERATIONS
DC2495

URGENT - DISTRIBUTE IMMEDIATELY OO \, ’ O6Ll.

DATE: March 21, 2000

SUBJECT: 00008 - PRODUCT BAFETY CAMPAIGH
INCORRECT PITMAN ARM/DRAG LINK TAPERED HOLE

MODELS ; £000 CHEVROLET AMD OMC C3500HD CHASSIS CAB

i ALL CHEVROLET AND GHMC DERLERS
ATTH: SERVICE MANAGER, PARTE MANAGER, AMND WARRANTY
AROMINISTRRTCR

General Motors has declded that a defect which relates to motor vehiclae
Aafety exists in certain 2000 Chevrolet and GMC C3G500HD cthasdis caba,
Same of theee wvehicles exhibit a condition where the tapered hola in
the drag link end that attaches to the pitman-arm tapered ball-astud may
be machined too deep causing the hole to be ovarsized. A drag link
with an oversized hcle may not "@eat" the pltman arm taparad ball atud
whenn assembled. This ocould causa higher than normal frictiom hatween
components duridng operation, and ovar time, result in joint eeparaticn
or a broken kall ostud. If the Jolnt aeparated or the ball gtud breke
while the vehlole was moving, steering control would be loat and a
rahicle crazsh could cccur without prior warning.

CORRECTION

Cealers ares to inspect the steering linkage assenbly, and if naocasary,
replace the dreg link and the pitman arm.

VEHICLES INVOLVEL

Involwved are ¢artaln 2000 Chevrolet and GMC Ci500HD chassis caba kBullt
within thaga ¥IN breskpolote:

YEAR DOIVISION MODEL PLANRT FROM THROUZH
2000 GmMc CA500HD Flint TF403304 YFA2GHRE
2000 Chevrolet CA500HD Flint YF402234 ¥YF42R4313

IMEORTANT: Dealers should confirm vehicla eligibllity through VISS
{Vehlale Information Service Syatem). [Not all wvahioclas within the
above breakpolnts may be involved.]

Involved vahicles have been ldentifled by Vehlale Identification
Munber, Computer liptings containing tha complata Vahlcle
Identification Numbar, customsr nams and address dats have basn
Frepared, and are being furmished to involved dealers with the campaign
rulletin. Tha customar nams and addrasss data furmished will snable



dealers tn follow up with customers involved in this campaign. Aoy
dealer not receiving a computer listing with the campalqn bulletin has
no involwvad vehicles currently assigned.

Thesa dealar listings may contain sustomer names and addreages obtained
fzom Motor Vehicle Regiptration Records, The use of puch motor vehlole
ragistration data for any cther purpcpa ie a viglation of law in
several mtatas/provincams/countries, Accordingly, you are urged to
limit the use of this listing to the fellow-up necessary to complete
this campaign.

MATLING INFORMRTION

The mailing of the dealer bulletin and Dealer Campalgn Initiation
Report will begin on March 21, Z000. Owner letter mailling will begin
on Marxch I8, 2000.

VISS INFORMATION

vISS information will be avallable cn March 22, 2004,

Bnd Of Measage

GM Service Operations



