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December 9, 2010

To: Toyota Parts Manager

Subject: Safety Recall — A0OJ Dealer Ordering Criteria — Revision 1.1
Certain 2005 through 2008 Toyota Corolla and Corolla Matrix Vehicles Equipped with 1ZZ-FE
Electronic Control Module (ECM)

Due to limited inventory of specific ECM part numbers with l[imited UIO, effective immediately NAPO Special

Activity is requesting dealerships provide the Vehicle Identification Number (VIN) and Repair Order (RO)

Number for part numbers illustrated in Chart (1). Please do not stock these parts in your inventory unless you
have a specific customer appointment because UIO is very limited. The VIN Number and RO Number must
be submitted to the facing PDC Customer Support Leader for order release.

Chart (1) Phase | 2005 — 2007 Corolla and Corolla Matrix

Safety Recall Order Special Special Maximum
Kit Part uIo Part Description Order Qty Frequenc Request Request Weekly
Number q y Quantity Frequency | Allocation

'05 —'07 Corolla,

04000-46902 | 398 AT, equipped w/ VSC 1 Weekly 1 Weekly 2
'05 -’07 Matrix

04000-47202 | 2381 AT, equipped w/ VSC 1 Weekly 1 Weekly 2

The following part numbers do not require VIN Number and RO Number; however they are on Manual Allocation. Orders

exceeding one piece per day will be cancelled. If dealers require additional inventory, please contact the facing PDC

Customer Support Leader (CSL) and request that a Special Request be submitted. The Special Request daily limit is (1)
additional piece per day, for a total weekly maximum allocation of (10) pieces. Please refer to Chart (2).

Chart (2) Phase |1 2005 — 2007 Corolla and Corolla Matrix

Safety Recall Order Order Special Special Maximum
Kit Part uIo Part Description ot Frequenc Request Request Weekly
Number y q y Quantity Frequency | Allocation

‘05 —'07 Matrix, . .

04000-47302 59,279 AT, NOT equipped w/ VSC 1 Daily 1 Daily 10
'05 -’07 Corolla and Matrix . .

04000-47402 54,895 MT, NOT equipped w/ VSC 1 Daily 1 Daily 10

Additionally, NAPO has removed the Stop Sales from part number 04000-47102 effective Thursday,
Dealers should order part number 04000-47102 effective immediately for the vehicle
application listed in Chart (3). This part number has the highest UIO in Phase 1. Dealers may order a

December 9"

maximum of (5) pieces a day. Dealers requiring additional inventory will need to contact their facing PDC

Customer Support Leader. The Special Request daily limit is (5) pieces per day for a weekly allocation of (50)
pieces per week. Please refer to Chart (3).

Chart (3) Phase | 2005 — 2007 Corolla and Corolla Matrix

w/ VSC

Service . Special Special Maximum
Replacement SaFf)etyt/ I\ITecagI Kit Part Description Or(tjer F Order Request Request Weekly
Part Number art iumboer Qty requency Quantity Frequency | Allocation

'05 -’07 Corolla
89661-02K22 *04000-47102 AT, NOT equipped 5 Daily 5 Daily 50

*Dealers may order effective December 9"
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Dealers will need to order the applicable service parts for 2008 models illustrated in Chart (4) until phase 2 is
released. Due to new production lines to support increased ECM production, the service parts will begin
subbing to new part numbers illustrated in the chart below. Please order the current part number, unless
highlighted in yellow. If highlighted in Yellow, the current part number has subbed and you will need
to order the new part number illustrated in Chart (4):

Chart (4) 2008 Model Service Part Numbers
Maximum

Current NE Order Order
Part Number Part Number Quantity Frequency
89661-02Q91 | 89661-02Q92 | 230 1 Weekly 208 em pcpcgé"\'/v""/ P
*89661-02R01 | 89661-02R02 | 44,500 1 Daily i‘}oimpgggo\l'v‘j‘of%uc
89661-02R11 | 89661-02R12 | 4,890 1 Weekly zooﬁyzq%?;ggz’ Matnx £CU,
89661-02R40 | 89661-02R41 | 30 1 Weekly ZAOTOSegAqu';A:gt;/Est%
*89661-02R51 | 89661-02R52 | 6,129 1 Weekly /igogq'\ﬂi;pMe?jt%oE\sgé

* Part has already subbed to new part number.

Ordering Instructions Summary (for your reference):

1. Dealer order quantities that exceed the above dealer ordering criteria will be canceled daily.

2. Dealer orders that are submitted in excess of the daily allocation will be canceled daily.

3. Dealers requiring additional inventory will need to contact their Facing PDC Customer Support Leader
and request a Special Request for additional inventory.

4. Additional inventory will be limited to the criteria listed above.

5. Orders for approved additional requests submitted by Facing PDC Customer Support Leaders will be
placed by the Special Activity Team. The Special Activity Team will provide the order reference to the
Facing PDC Customer Support Leader on the Special Request form once the order has been
released.

6. Dealers should place their orders the night before they place their regular daily order, this will allow the
Special Activity Team time to review and release the order before the PDC processes their daily
shipment.

If you have any questions or specific dealer allocation issues, please feel free to contact your PDC Customer
Support Leader.

Thank you,





