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Bosch Trouble Tree Instructions
By: Workhorse Custom Chassis

Workhorse™ is a trademark of                   , Inc.

TMTM

A NEW BREED.
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• Procedure for using Trouble Tree
– The trouble tree must be printed off and attached to the 

technician copy of the claim.  
– Technician is required to mark sheet with answers for 

future review.  
– If customer insist that parts are to be covered, scan the 

Workhorse™ is a trademark of                   , Inc.

TMTM

– If customer insist that parts are to be covered, scan the 
trouble tree and send, along with photographs, to Regional 
Service Manager for review.

– Regional Service Manager will be reviewing these claims 
when at dealership.  All parts must be held thirty (30) days 
from day payment is received.  ALL parts MUST contain 
the last eight (8) of VIN, repair order number, and 
customers last name.
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