
 
 

 
 
TMS-NTC-10245 
November 18, 2010 

Toyota Motor Sales, U.S.A., Inc. 
19001 South Western Avenue, S207 
Torrance, CA  90509-2991 

 
 
Delia Lopez  
Recall Management Division 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
Re:  Toyota Safety Recall 10V-499 
 
Dear Ms. Lopez: 
 
As indicated in the previously submitted scheduled, please find attached the previously approved 
Owner Notifiation Letters (remedy) for Safety Recall 10V-499 on the following models which began 
mailing in mid-November (Nov. 15), 2010: 
 
 2005-2006 Toyota Avalon  
 2004-2006 Toyota Highlander 
 2004-2006  Lexus RX330 
 2006           Lexus GS300, IS250/350 
 
These documents are being submitted in accordance with regulation 49 CFR 573.6 (c)(10). 
 
If you have any questions regarding this matter, please contact me at (310) 468-3392. 
 
Sincerely, 
 

 
George Morino 
National Manager, Quality Compliance  
 
Attachments: 

• 10V-499 (A0M) Toyota Owner Notification (remedy) 
• 10V-499 (ALG) Lexus Owner Notification (remedy) 
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