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DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-100700008 TMS QAChassis 48035 81758677 03/24/2010       
Dealer Name  Dealer City  State  Region  Source 
JON LANCASTER TOYOTA       MADISON        WI        CHI       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2009 02-DEC-08 11404 mi 1NXBU40EX9Z        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
NA   CQE No part available 3/11/2010  
Condition Title  Applicable DTC Code(s)  
Steering feel - Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
GUEST STATES HAS TO CORRECT STEERING TO OFTEN. 

Diagnostic Steps:            
· CHECKED FOR CODES, NONE PRESENT 
· TEST DROVE VEHICLE AND COMPARED TO LIKE VEHICLE AND DROVE IN THE SAME MANNER. 

Probable Cause 
UNKNOWN 

Repair Process 
ADVISED CUSTOMER THAT VEHICLE IS OPERATING AS DESIGNED. 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-100700008 Steering feel - Wander 03/24/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2009 02-DEC-08 11404 mi 1NXBU40EX9Z   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

NA n/a 1 $ 0.00 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100780020     TMS QAChassis A0219588 03/24/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-09-28  3249 2T1BU4EE7AC 2/12/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4525002820    No Part(s) 
Available 

Condition Title 

Roughness Felt In Steering Wheel 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer complains of a roughness/harshness feel in the steering wheel at speeds above 50 MPH.  He states that his 
hands get tired from holding the steering wheel after trips of an hour or longer. 

Diagnostic Steps 
Checked for DTCs with Techstream.  None found.  Compared the level of assist to another similar Corolla by turning 
the wheel when parked.  Both felt the same.  Checked all the steering linkage, all ok.  Test drove with the customer 
and then drove another similar Corolla.  Customer agreed that they were both the same, but still feels as though there 
is something wrong. 
Probable Cause 
Unknown. 

Repair Process 
No repairs performed as vehicle operating the same as other similarly equipped vehicles.  Customer not satisfied. 

NA NA 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100780020 Roughness Felt In Steering Wheel 03/24/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-09-28  3249 2T1BU4EE7AC  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4525002820 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-100810006 GST QAChassis 17014 81758677 03/26/2010       
Dealer Name  Dealer City  State  Region  Source 
PRICE LEBLANC TOYOTA       BATON ROUGE        LA        GST       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 26-MAR-09 4148 mi 1NXBU4EE2AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4525002620   CQE No part available 3/19/2010  
Condition Title  Applicable DTC Code(s)  
Steering Feel  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
at highway speeds when he corrects the steering it darts. he feels that there is no slack in steering and its too 
sensitive. 

Diagnostic Steps:            
test drove another car and checked for codes. none 

Probable Cause 
normal characteristic's of eps 

Repair Process 
we tried to get customer to test drive another car to compare and he refused. eps does not meet customers 
expectations. 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-100810006 Steering Feel 03/26/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 26-MAR-09 4148 mi 1NXBU4EE2AZ   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4525002620 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100880033     TMS QAChassis 81758677 03/30/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-04-15  12538 JTDBL40E099 3/23/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Wander/Drift from Side to Side at Highway Speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 1 of 3  

Condition Description  
Customer states steering is too sensitive while driving above 50 MPH on the highway.  Customer states there is no 
specific location (i.e. highway) where condition occurs. 
 
Reported Conditions 
· Road type: Highway (Asphalt) 
· Speed: 50 MPH+ 
· Number of occupants: 1 (Driver) 
· Road/weather conditions:  All (i.e. dry, wet, icy, windy)  
 
Diagnostic Steps 
General Inspections 
1. Inspected tires, no abnormal wear or other concerns were identified  
 

TIRE INFORMATION LEFT FRONT RIGHT FRONT LEFT REAR RIGHT REAR 
Brand/Model Firestone Affinity Same Same Same 
Size P195/65R15 S89 Same Same Same 
DOT Number W2C6 AA7 0508 Same Same Same 
Pressure* 32 PSI 32 PSI 33 PSI 33 PSI 
Tread Depth - Shoulder 4.2 mm 4.2 mm 4.4 mm 4.4 mm 
Tread Depth - Center 4.8 mm 4.8 mm 4.5 mm 5.0 mm 

* Tire pressure specification: 30 PSI Front/Rear  
 
2.   Preformed health check to retrieved diagnostic trouble codes (DTCs) 

 Found DTC B2325 (LIN Communication Bus) stored in the body ECU under the history section 
 No current, or pending DTCs were found 
 No warning lights were illuminated or flashing  

 
Dynamic Evaluation: 
3.   Test drove vehicle on Interstate 166 South and Northbound (between S 277th St & Ellingson Rd) @ 40 - 65 MPH 

 Vehicle did not exhibit any abnormal drift/pull characteristics in the No.1 (HOV), No.2, or No.3 lane    
 

Road/weather conditions 
· Dry smooth asphalt 
· Road crown: ~3-5% 
· Light traffic 
· No strong wind gusts present  
· Ambient temperature: 41o F  
 
Vehicle conditions 
· Fuel tank level: ½ 
· Tire valve caps are green, which indicate tires are inflated with nitrogen 
· Vehicle has Nebraska license plates  
Probable Cause 
Determined vehicle is operating as designed. 

Repair Process 
Note: Vehicle has aftermarket floor mats stacked on top of factory floor mats.  

 Removed aftermarket floor mat from the driver’s floorboard and placed it inside the trunk 
 Advised Service Manager to inform customer regarding concern   



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880033 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-04-15  12538 JTDBL40E099

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 2 of 3  

 

 
 

 

 

 

 
 

 

 
 

Interstate 166 Southbound 

No.1 (HOV) Lane No.2 Lane 

No.3 Lane 

Evaluation Route Firestone Tires 

Corolla LE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880033 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-04-15  12538 JTDBL40E099

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100880037     TMS QAChassis 81758677 03/30/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-06-12  18163 1NXBU40E49Z 3/24/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander/Drift from Side to Side at Highway Speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 1 of 3  

Condition Description  
Customer states the vehicle drifts left/right while driving above 50 MPH on the highway.  Customer did not state any 
specific highway locations (i.e. mile markers, or on/off ramps) where condition occurs. 
 
Reported Conditions 
· Road type: Highway (Asphalt/Concrete)   
· Speed: 50 MPH+ 
· Number of occupants: Number of occupants does not affect condition 
· Road/weather conditions: Mostly noticed when highway is wet  
Diagnostic Steps 
General Inspections 
1. Inspected tires, no abnormal wear or other concerns were identified  
 

TIRE INFORMATION LEFT FRONT RIGHT FRONT LEFT REAR RIGHT REAR 
Brand GOODYEAR Same Same Same 
Size P205/55R16 Same Same Same 
DOT Number M6T2 011R 2108 Same Same Same 
Pressure* 32 PSI 32 PSI 32 PSI 31 PSI 
Tread Depth – Shoulder 4.95 mm 5.12 mm 5.45 mm 5.84 mm 
Tread Depth – Center 4.89 mm 4.44 mm 6.19 mm 5.52 mm 

* Tire pressure specification: 32 PSI Front/Rear  
 
2.   Preformed health check to retrieved diagnostic trouble codes (DTCs)   

 Found DTC B2795 (Unmatched Key Code) stored in the body ECU under the history section 
 Found DTC U0100 (Lost Communication w/ ECM/PCM “A”) stored in the EMPS ECU under the history section 
 No current, or pending DTCs were found 
 No warning lights were illuminated or flashing  

 
Dynamic Evaluation 
3.   Test drove vehicle on Beltline Rd (569) West and Eastbound (between W 11th Ave & Delta Hwy) @ 50 - 60 MPH 

 Vehicle did not exhibit any abnormal drift/pull characteristics in the No.1 or, No.2 lane    
 

Road/weather conditions 
· Dry rough asphalt/concrete 
· Road crown: ~3-12% 
· Light traffic 
· No strong wind gusts present  
· Ambient temperature: 53o F  
 
Vehicle conditions 
· Fuel tank level: ¼  
Probable Cause 
Determined vehicle is operating as designed. 

Repair Process 
Note: Vehicle has aftermarket floor mats stacked on top of factory floor mats.  

 Removed aftermarket floor mat from the driver’s floorboard and placed it inside the trunk 
 Advised Service Manager to inform customer regarding concern 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880037 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-06-12  18163 1NXBU40E49Z  

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 2 of 3  

 

 

 

 

 

 
 

 

 
Beltline Rd. Westbound  

No.1 Lane 
No.2 Lane 

Evaluation Route GOODYEAR Tires 

Corolla S 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880037 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-06-12  18163 1NXBU40E49Z  

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100880040     TMS QAChassis 81758677 03/30/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-11-07  4848 JTDBL40E499 3/24/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander/Drift from Side to Side at Highway Speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 1 of 3  

Condition Description  
Customer states vehicle drifts left/right while driving at 55 MPH and above on the highway.  Customer reports 
condition has occurred twice.  Customer did not identify any specific highway/freeway locations (i.e. mile markers or 
on/off ramps) where condition occurred. 
 
Reported Conditions 
· Road type: Highway/Freeway (Asphalt/Concrete)  
· Speed: 55 MPH+ 
· Number of occupants: 2 
· Road condition: Dry  
Diagnostic Steps 
General Inspections 
1. Inspected tires, no abnormal wear or other concerns were identified  

TIRE INFORMATION LEFT FRONT RIGHT FRONT LEFT REAR RIGHT REAR 
Brand/Model  Firestone Affinity Same Same Same 
Size P195/65R15 S89 Same Same Same 
DOT Number W2C6 AA7 3508 Same Same Same 
Pressure* 33 PSI 33 PSI 34 PSI 33 PSI 
Tread Depth - Shoulder 4.57 mm 4.94 mm 5.74 mm 5.8 mm 
Tread Depth - Center 5.60 mm 5.90 mm 6.50 mm 6.53 mm 

* Tire pressure specification: 30 PSI Front/Rear  
 
2.   Preformed health check to retrieved diagnostic trouble codes (DTCs) 

 Found DTC B2325 (LIN Communication Bus) stored in the body ECU under the history section 
 No current, or pending DTCs were found 
 No warning lights were illuminated or flashing  

 
Dynamic Evaluation 
3.   Test drove vehicle on Interstate 5 South and Northbound (between NE Broadway & Nyberg St.) @ 50 - 60 MPH 

 Vehicle did not exhibit any abnormal drift/pull characteristics in the No.1, No.2, or No.3 lane 
 Vehicle did tend to follow (i.e. track) large road grooves  

 
Road/weather conditions 
· Dry rough/grooved asphalt 
· Road crown: ~3-7% 
· Medium traffic 
· No strong wind gusts present  
· Ambient temperature: 55o F  
 
Vehicle conditions 
· Fuel tank level: ½ 
· Front bumper has scuff marks on the driver and passenger side 
Probable Cause 
Determined vehicle is operating as designed. 

Repair Process 
Adjusted air pressure on all 4 tires to specification.    
 
Note: Vehicle has aftermarket floor mats stacked on top of factory floor mats  

 Removed aftermarket floor mat from the driver’s floorboard and placed it inside the trunk 
 Advised Service Manager to inform customer regarding concern   



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880040 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-11-07  4848 JTDBL40E499

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 2 of 3  

 

 
 

  

 
 

 

 
 

 

 
 

Interstate 5 Northbound  

No.1 Lane 

No.2 Lane No.3 Lane 

Evaluation Route 

GOODYEAR Tires (LF) 

Corolla LE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880040 Steering Wander/Drift from Side to Side at Highway 03/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-11-07  4848 JTDBL40E499

 

TQCN_FTR 12/12/2008 ver. 2.6 Web          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100900010     TMS QAChassis A0904794 03/31/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-03-17  7103 1NXBU4EEXAZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Makes a Sharp Left Turn 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer alleges the vehicle made a sharp left turn two times.  Vehicle was inspected by a Go and See Team. 

Diagnostic Steps 
· Tire pressures were inspected – found to be within specifications 
· Tire tread depths were inspected – found to be in serviceable depths 
· Chassis alignment was checked – found to be serviceable 
· National Service History was inspected – no relative repairs had been made.  Dealer 37067 inspected the 

vehicle for “steering wheel seemed to jerk left when driving at any speed” – vehicle operated as designed 
· Vehicle was taken on a 26 mile road test – vehicle operated as designed 

Probable Cause 
Unknown. 

Repair Process 
The concern was not duplicated.  No repairs were made. 

 

PLACE PICTURE # 2 HERE 

Alignment readings PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100900010 Steering Makes a Sharp Left Turn 03/31/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-03-17  7103 1NXBU4EEXAZ  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-100900003 SET QAChassis 09149 81758677 03/31/2010       
Dealer Name  Dealer City  State  Region  Source 
FT. MYERS TOYOTA       FT MYERS        FL        SET       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 26-JUN-09 3361 mi 1NXBU4EE7AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
0000000000   CQE No part available 3/30/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
Vehicle wanders all over at highways speeds. 

Diagnostic Steps:            
Test drove with customer. Checked alignment and inspected tire pressure. 

Probable Cause 
Do not know 

Repair Process 
None at this time. 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-100900003 Steering Wander 03/31/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 26-JUN-09 3361 mi 1NXBU4EE7AZ   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

0000000000  0 $ 0 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100880099     TMS QAChassis 81758677 03/31/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2009-02-06  8916 1NXBU40E99Z 3/18/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-LA Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4525002820  4551002170  No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states that the vehicle is hard to keep straight on the freeway.  The vehicle has to much play in the steering 
wheel. 
Diagnostic Steps 

· Third time in for this concern, no repairs have been performed 
· FTS checked tire pressure and found all tires to be set high.  The left front was 46PSI, the Right front was 

43.5PSI and the rears were at 41PSI 
· FTS set tires to proper tire pressure 30PSI 
· FTS test drove 11 miles, found vehicle handling to be the same as a like vehicle 
· FTS checked for diagnostic trouble codes found a U0100 in EMPS ECU codes history, cleared code 
· FTS checked to see if code returned and no codes returned 

Probable Cause 
Customer not used to EMPS 
Repair Process 
None 
Vehicle is currently operating as designed.  Compared to other vehicles. 

2009_Corolla_2ZR-FE_1NXBU40E99Z158712_3-18-2010 94608 AM.TSE

 

Techstream file 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100880099 Steering Wander 03/31/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2009-02-06  8916 1NXBU40E99Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4525002820 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3 8965002300 COMPUTER ASSY, POWER STEERING            1 $ 75.71 
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910012     TMS QAChassis 81758677 04/01/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-14  4189 JTDBL40E199 3/18/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
The customer states that the vehicle is difficult to keep straight when traveling at speeds greater than 50 MPH. Feels 
as though the vehicle wanders. Customer states the condition is present from 55-65 MPH on the freeway. 

Diagnostic Steps 
Performed general inspection of vehicle before road test. 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model Firestone / Affinity Same Same Same 
Size 195/65/R15 Same Same Same 
Build Date 3208 3208 3208 3208 
Pressure 32 32 33 31 
Tread Depth – Inside 5.7mm 5.6 6.5 6.8 
Tread Depth - Outside 5.6 5.6 6.3 6.5 

 
Performed Diagnostic Health check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes were found stored in any ECU 
· No warning lights were illuminated or flashing 
 
Road test with vehicle on freeway at speeds indicated in customer complaint 
· Vehicle did not exhibit any abnormal pull or drift characteristics 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined vehicle is operating as designed. 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910012 Steering Wander 04/01/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-10-14  4189 JTDBL40E199

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910014     TMS QAChassis 81758677 04/01/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-06-04  45698 1NXBU40E19Z 3/15/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states that when driving on freeways the vehicle will wander from left to right. 

Diagnostic Steps 
Performed general inspection of vehicle 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model Eurowinter / HS404 Same Same Same 
Size 185/65/R15 Same Same Same 
Build Date Unknown Unknown Unknown Unknown 
Pressure 35 34 35 35 
Tread Depth – Inside 0.0mm 4.0 5.2 5.9 
Tread Depth - Outside 5.4mm 1.6 4.5 5.4 

*Note – vehicle was equipped with studded snow tires. The vehicle was test driven once with these tires, and then 
driven again with a standard set of wheels and tires borrowed from a new sales stock Corolla 
 
Performed Diagnostic Health Check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes stored in any ECU 
· No warning lights were illuminated 
 
Road test vehicle on Interstate 5 at freeway speeds 
· Vehicle did not exhibit any abnormal pull or drift characteristics 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined that the vehicle is operating as designed 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910014 Steering Wander 04/01/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-06-04  45698 1NXBU40E19Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910016     TMS QAChassis 81758677 04/01/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2009-01-14  15971 1NXBU40E29Z 3/16/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

   

Condition Description 
Customer states when traveling on the freeway the vehicle will pull left or right. Customer has to constantly correct the 
steering of the vehicle. 

Diagnostic Steps 
Performed general inspection of vehicle before road test 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model GoodYear / Eagle Same Same Same 
Size 205/55/R16 Same Same Same 
Build Date 4408 4408 4408 4408 
Pressure 34 35 34 35 
Tread Depth – Inside 5.8mm 6.5 6.0 5.8 
Tread Depth - Outside 5.0mm 6.5 5.6 5.8 

 
Performed a Diagnostic Health Check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes were found stored in any ECU 
· No warning lights were illuminated or flashing 
 
Road test with vehicle on freeway at freeway speeds 
· Vehicle did not exhibit any abnormal pull or drift characteristics 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined that vehicle is operating as designed. 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910016 Steering Wander 04/01/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2009-01-14  15971 1NXBU40E29Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910019     TMS QAChassis 81758677 04/01/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-24  2723 1NXBU4EE3AZ 3/17/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
The customer states that at 45MPH or higher the vehicle feels like it is being pushed around. The vehicle seems to 
steer to the left or right. 

Diagnostic Steps 
Performed a general inspection of the vehicle before road test 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model GoodYear / Eagle Same Same Same 
Size 205/55/R16 Same Same Same 
Build Date 3209 3209 3209 3209 
Pressure 38 36 37 37 
Tread Depth – Inside 7.3mm 7.4 7.4 7.5 
Tread Depth – Outside 7.3mm 7.1 7.4 7.3 

*Note: The vehicle came in with higher than recommended tire pressures. The car was test driven in this condition and 
then tire pressures were set to the recommended values and driven again. 
 
Performed Diagnostic Health Check to retrieve Diagnostic Trouble Codes 
· No current, pending or history codes were stored in any ECU 
· No warning lights were illuminated or flashing 
 
Road test with vehicle on freeway at speeds indicated in customer complaint 
· Vehicle did not exhibit any abnormal pull or drift characteristics 
· The vehicle required frequent corrections on the freeway and was rated as below the average of other vehicles, but 
still operating in a normal manner 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined that vehicle is operating as designed 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910019 Steering Wander 04/01/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-24  2723 1NXBU4EE3AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-100920013 TMS QAChassis 45085 81758677 04/05/2010       
Dealer Name  Dealer City  State  Region  Source 
BERGLUND OAK RIDGE TOYOTA       LYNCHBURG        VA        CAT       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2009 28-APR-08 12259 mi 2T1BU40E09C        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4525002820   CQE No part available 3/31/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
DPR filed for Region request. 

Diagnostic Steps:            
Checked air psi. tread depth, alignment and performed a Healthcheck with no current, pending or history codes 
stored. TMS go and see team performed multiple test drives. 

Probable Cause 
- 

Repair Process 
Inspection found vehicle operating as designed and no repairs or adjustments are required at this time. 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-100920013 Steering Wander 04/05/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2009 28-APR-08 12259 mi 2T1BU40E09C   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4525002820 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910040     SET QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-21  23460 JTDBL40E79J 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551012450    No Part(s) 
Available 

Condition Title 

Steering over sensitive 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
Customer complains of vehicle’s steering being over sensitive when driving at highway speeds. This is what the 
customer wrote: 
“WE HAVE TAKEN IN OUR COROLLA  TO THE DEALER TWICE FOR THE ELECTRONIC POWER STEERING 
(EPS) PROBLEM.  THE CAR IS VERY DIFFICULT TO DRIVE ON THE HIGHWAYS.  IT REFUSED TO KEEP A 
STRAIGHT LINE AND WE CONSTANTLY HAVE TO OVER CORRECT TO KEEP A STRAIGHT LINE ON A FLAT 
ROAD (DRIVING ON ICE OR IN HIGH WINDS COMES TO MIND). WE HAVE NOTICED THAT EVEN AT SLOW 
SPEEDS IN PARKING LOTS THAT IF THE WHEELS ARE TURNED AND THE STEERING WHEEL MOVES BACK 
TO CENTER THE WHEELS WILL NOT STRAIGHTEN UP AND YOU HAVE THE TURN THE WHEEL IN THE 
OPPOSITE DIRECT TO CORRECT THE WHEELS.  THE DEALERSHIP HAS PERFORMED AN ALIGNMENT AND 
THEY REPLACE THE STEERING RACK.”   
Diagnostic Steps 
Vehicle was inspected by TMS & TMC engineers. Tire pressure and tread depth was checked. They also test drove 
vehicle to gather data for analysis.  
FPE test drove vehicle and confirmed that the vehicle’s steering was very sensitive at highway speeds always needing 
correction.  
Probable Cause 
None determined at this time.  

Repair Process 
No repairs performed.  

 

PLACE PICTURE # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910040 Steering over sensitive 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-10-21  23460 JTDBL40E79J

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910040 Steering over sensitive 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-10-21  23460 JTDBL40E79J

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551012450 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100950017     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-02-29  6221 1NXBU40E49Z 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer states the vehicle has a “wander” feeling while driving mainly at 60-65MPH 
· Customer states excessive input is required to maintain driving straight 

Diagnostic Steps 
· Survey Team inspected tire pressure in PSI:LF=28.5, RF=30.0, LR=30.0, RR=31.0 
· Survey team roadtested vehicle for initial evaluation. 
· Adjusted tire pressure to 32 PSI 
· Inspected/adjusted alignment: (in degrees) 

o Before/After  
o Front                                               

· Caster    Left +3.11/+3.14               Right +1.83/+1.93 
· Camber  Left  -0.42/-.043                Right  -.80/-.82 
· Toe         Left+0.15/+0.02                Right  -0.00/+0.02 
· SAI         Left +12.62/+12.46            Right +13.28/ +13.34 

o    Rear    
· Camber  Left -1.38/-1.36                  Right -1.83/-1.86 
· Toe        Left  +0.10/+0.11                Right  +.013/+0.13 
· Set Back  +0.01/+0.03 
· Thrust  -0.04/-0.04 
 

Probable Cause 
o Undetermined 

Repair Process 
o Adjusted tire pressure and alignment. Slight improvement in steering response noted. 
o No adjustment was made for Caster since vehicle did not exhibit any pull or drift. 
o Vehicle was returned to customer. Vehicle deemed to be operating as designed. 

 

 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950017 Steering Wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-02-29  6221 1NXBU40E49Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950017 Steering Wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-02-29  6221 1NXBU40E49Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100950023     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-02-29  24557 1NXBU40E49Z 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer states the vehicle has a “wander” feeling while driving mainly at 60-65MPH 
· Customer states excessive input is required to maintain driving straight 

Diagnostic Steps 
· Survey Team inspected tire pressure in PSI:LF=29.0, RF=27.5, LR=28.5, RR=28.0 
· Survey team roadtested vehicle for initial evaluation. 
· Adjusted tire pressure to 32 PSI 
· Inspected/adjusted alignment 

Probable Cause 
· Undetermined 

Repair Process 
o Adjusted tire pressure and alignment. Roadtested vehicle-slight improvement in steering response noted. 
o Vehicle was returned to customer. Vehicle deemed to be operating as designed. 

 

 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950023 Steering wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-02-29  24557 1NXBU40E49Z  
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950023 Steering wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-02-29  24557 1NXBU40E49Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100950028     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-05-14  6221 1NXBU4EE4AZ 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer complains of steering wander at highway speeds 
 

Diagnostic Steps 
· Inspect tire pressure in PSI:LF=28.5, LR=30.0, RF=30.0, RR=31.0 
· Survey team Roadtested  vehicle for initial evaluation 
· Adjust tire pressure to 32PSI 
· Inspect/adjust alignment-note no Caster adjustment was made due to vehicle not experiencing a drift or pull  

Probable Cause 
· Undetermined 

Repair Process 
· Adjusted tire pressure and alignment 
· Survey team noted slight improvement 
· Vehicle was deemed to be operating as designed and was returned to customer 

 

 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950028 Steering wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-05-14  6221 1NXBU4EE4AZ
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950028 Steering wander 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-05-14  6221 1NXBU4EE4AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910025     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-03-13  16887 JTDBL40E599 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE U0100 
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Feel 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states that steering on this vehicle as being “hyper-sensitive”.  While driving, if you hit a bump in the road, 
the slightest movement of the steering wheel is exaggerated and the car begins to veer left or right.  Trying to 
compensate the veering only makes it worse.  Customer filed a complaint with NHTSA. 

Diagnostic Steps 
Performed a Go & See with TEMA engineers.  Found the following: 
· Tires were OE Firestone Affinity P195/65R15 89S 
· Tires were tread depth was between 1 – 3 mm.  The two on the rear were 1 – 2 mm.  The fronts were 2 – 3 mm. 
· Alignment found to be: 

o Front Camber:   LF -0.8      RF -0.9 
o Front Caster:     LF 2.4       RF  3.1 
o Front Toe:         LF -0.05    RF -0.05 
o Total Ft Toe:     -0.10 deg 
o Rear Camber:   LR -1.2      RR -1.5 
o Rear Toe:         LR 0.34      RR 0.07 
o Total R Toe:     0.41 deg 
o Thrust Angle:    0.14 deg      

 
· Service history for work performed at Toyota dealerships only shows one tire rotation at around 15K.  It is 

unknown if tire rotations had been performed previously at independent shops. 
· On test drive at freeway speed of 65 MPH when driving straight ahead, found that with very little steering wheel 

movement to the left, the car would begin to move to the left.  When performing this same operation to the right, 
the vehicle would continue straight.  It would take nearly a ½ in of steering wheel movement (as measured at the 
top of the steering wheel) before vehicle would begin to move to the right. 

Probable Cause 
NA 

Repair Process 
Test drove vehicle and found that it performed similar to other Corollas. 
 

 
RR Tire wear 

 
Alignment as found 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910025 Steering Feel 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-03-13  16887 JTDBL40E599

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910031     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-07-07  15500 JTDBL40EX99 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE B2325 
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Feel 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states that while on the interstate freeway, the car tends to drift to the edge of the lane, requiring him to 
constantly correct with the steering wheel.   
Customer filed a complaint with NHTSA. 

Diagnostic Steps 
Performed a Go & See with TEMA engineers.  Found the following: 
· Tires were OE Firestone Affinity P195/65R15 89S 
· Tires were tread depth was between 3 - 4 mm and all four had similar and even tread wear. 
· Alignment found to be: 

o Front Camber:   LF -0.5      RF -1.0 
o Front Caster:     LF 2.9       RF  2.6 
o Front Toe:         LF -0.19    RF  0.13 
o Total Ft Toe:     -0.06 deg 
o Rear Camber:   LR -1.2      RR -1.3 
o Rear Toe:         LR 0.23      RR 0.14 
o Total R Toe:     0.37 deg 
o Thrust Angle:    0.04 deg      

 
· Service history for work performed at Toyota dealerships only shows one tire rotation at around 10K.  It is 

unknown if tire rotations had been performed previously at independent shops. 
· On test drive at freeway speed of 65 MPH when driving straight ahead, found that with very little steering wheel 

movement to the left, the car would begin to move to the left.  When performing this same operation to the right, 
the vehicle would continue straight.  It would take nearly a ½ in of steering wheel movement (as measured at the 
top of the steering wheel) before vehicle would begin to move to the right. 

· Performed a Health Check and found DTC listed.  Appears to be unrelated. 
Probable Cause 
NA 

Repair Process 
Test drove vehicle and found that it performed similar to other Corollas.  No repairs performed. 
 

 
Alignment as found on the vehicle 

 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910031 Steering Feel 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-07-07  15500 JTDBL40EX99

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910037     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-05-06  36513 2T1BU40E79C 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE U0100 
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Feel 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states that soon after purchasing this vehicle, he detected instability in the steering of the vehicle when 
traveling at highway speeds down the I-95 corridor.  Customer does claim that it appears be not so noticeable after 
replacing the tires approximately 10,000 miles ago.  After recent press reports, he felt compelled to report his condition 
to NHTSA. 
Diagnostic Steps 
Performed a Go & See with TEMA engineers.  Found the following: 
· Tires had been replaced with Michelin Primacy mxv4 205 / 55R16 at approx 26k miles 
· Tires were tread depth was between 4 - 5 mm and all four had similar and even tread wear. 
· Alignment found to be: 

o Front Camber:   LF -0.69    RF -0.66 
o Front Caster:     LF 2.8       RF  3.3 
o Front Toe:         LF -0.07    RF  0.11 
o Total Ft Toe:         0.03 deg 
o Rear Camber:   LR -1.3      RR -1.4 
o Rear Toe:         LR 0.10      RR 0.02 
o Total R Toe:     0.12 deg 
o Thrust Angle:    0.08 deg      

 
· Service history for work performed at Toyota dealerships only shows one tire rotation at around 5K.  It is unknown 

if other tire rotations had been performed at independent shops. 
· On test drive at freeway speed of 65 MPH when driving straight ahead, found that there was approximately ¼ inch 

of steering wheel movement (measured at the top of the steering wheel) before the car would begin to move in the 
direction turned.  This was the same to the right or left.   

· Performed a Health Check and found DTC listed.  Appears to be unrelated. 
Probable Cause 
Unknown 

Repair Process 
Test drove vehicle and found that it performed similar to other Corollas driven on the same day with OE Firestone 
tires.  No repairs performed. 
 

 
Michelin Primacy mxv4 tires found on the car 

 
Tire info from Michelin tires 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910037 Steering Feel 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-05-06  36513 2T1BU40E79C
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910039     SET QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-09-25  3082 1NXBU4EE5AZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering wanders 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states vehicle feels as though it wanders at 50+mph. Feels as though it is hydroplaning or feels lose. 

Diagnostic Steps 
This vehicle was inspected by TMS/TMC engineers.  
Vehicle was road tested and data gathered for analysis.  

Probable Cause 
No prognosis at this time.  

Repair Process 
No repairs performed.  

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910039 Steering wanders 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-09-25  3082 1NXBU4EE5AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910043     SET QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-09-02  14904 JTDBL40E099 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551012450    No Part(s) 
Available 

Condition Title 

Steering wanders at highway speed 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer complains of steering wander at highway speeds.  

Diagnostic Steps 
Vehicle was inspected by TMS & TMC engineers.  
Tire pressures were checked as well as tire tread depth.  
Vehicle was also test driven to gather data for analysis.  

Probable Cause 
None determined at this time. 

Repair Process 
No repairs performed.  

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910043 Steering wanders at highway speed 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-09-02  14904 JTDBL40E099
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551012450 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910045     SET QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-06-29  9698 1NXBU4EE0AZ 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering concern 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states when driving at highway speeds, vehicle will jump in one direction or the other. Happens 
intermittently.  
Steering is too sensitive and over responsive.  

Diagnostic Steps 
Vehicle was inspected by engineers from TMS & TMS.  
Tire pressure was checked as well as tread depth. Vehicle was also test driven to gather data for analysis of 
customer’s concern.  

Probable Cause 
None determined at this time. 

Repair Process 
No repairs performed.  

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910045 Steering concern 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-06-29  9698 1NXBU4EE0AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910047     TMS QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-07-27  2347 1NXBU4EE1AZ 3/26/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-KAN Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Customer states that the vehicle wanders right/left when trying to drive straight 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 4  

Condition Description 
Customer states that the vehicle wanders right/left when trying to drive straight. 

Diagnostic Steps 
· FTS inspected the vehicle on 03/26/2010. 
· FTS found that the vehicle was equipped with Goodyear Eagle RSA tires with DOT no. M6T2 011R  
· The left front tire had 9/32nds” tread and was inflated to 30 psi.  Date code 2709 
· The right front tire had 9/32nds” tread and was inflated to 29 psi.  Date code 2709 
· The left rear tire had 9-10/32nds” tread and was inflated to 30 psi.  Date code 2509 
· The right rear tire had 9-10/32nds” tread and was inflated to 28 psi.  Date code 2509 
· The tires were cold at the time of inspection.  All tires were adjusted to 32psi inflation prior to test driving the 

vehicle. 
· All fluids were at the proper operating levels. 
· No damage was found on the vehicle. 
· The alignment was checked on the vehicle prior to the test drive. 
· FTS performed a “Health Check” on the vehicles diagnostic system.  No DTC’s were found. 
· FTS test drove the vehicle for approximately 30 miles. 
· A snapshot was taken during the test drive. 
· An identical 2010 Corolla S with Goodyear tires was also test driven for comparision. 

 
FTS found that the vehicle was comparable to an identical 2010 Corolla S with Goodyear tires. 
Probable Cause 
No problem was found at the time of inspection. 

Repair Process 
No repairs were made at this time. 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910047 Customer states that the vehicle wanders right/left when 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-27  2347 1NXBU4EE1AZ
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910047 Customer states that the vehicle wanders right/left when 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-27  2347 1NXBU4EE1AZ
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2010_Corolla_2ZR-FE_1NXBU4EE1AZ217958_3-26-2010 102705 AM.TSE  
 

The following numbers were found on the Electric Power Steering Unit. 
 

White sticker on the motor 
97080514 

JTEKT 
 

Laser printed on the torque sensor 
JL324-000010 
171300-0083 
05L-1010058 

 
Inspection stamp on metal retaining clip on the torque sensor 

5L13 
 

Cast in plastic body of torque sensor 
<PBT-GF03> 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910047 Customer states that the vehicle wanders right/left when 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-27  2347 1NXBU4EE1AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100910048     SET QAChassis 81758677 04/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-15  4834 1NXBU4EE4AZ 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Vehicle drifts at highway speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states vehicle drifts left and right when driven at highway speeds. Customer must always correct steering. 
Dealer principle and service manager also test drove vehicle and concurred with the customer that the steering was 
too sensitive and vehicle felt unstable at highway speeds. Dealer principle removed customer from the vehicle and 
provided her with a different vehicle to drive until a decision can be made about her Corolla. He felt the vehicle was 
unsafe and did not want the customer to drive it. 
  
Diagnostic Steps 
Vehicle was inspected by TMS & TMC engineers.  
Tire pressure was checked, tread depth was measured, and alignment was checked. They also performed a test drive 
to gather data for analysis.  

Probable Cause 
None determined at this time.  

Repair Process 
No repairs performed.  
FPE is scheduled to test drive vehicle to determine if operation is normal and acceptable.  

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100910048 Vehicle drifts at highway speeds 04/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-15  4834 1NXBU4EE4AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100950050     GST QAChassis 81758677 04/06/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-17  10537 1NXBU40E19Z 4/5/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: I BOUGHT A NEW TOYOTA COROLLA ON 5-27-09 FROM FIESTA TOYOTA IN LAWTON OK. I 
CALLED THEM TO TELL THEM IT DID NOT DRIVE GOOD AS MY LAST COROLLA AND I TOOK IT BACK TO 
THEM ON 7-13-09 AND THEY KEPT IT ALL DAY AND SAID IT WAS THE ELECTRIC STEERING. IT WONDERS 
OVER THE ROAD ESPECIALLY IF THE ROAD IS NOT A GOOD WIDE SMOOTH ROAD. THEY WORKED ON THE 
STEERING AND SAID IT WAS ALL THEY COULD DO. I GOT AND BROUGHT IT HOME AND THEN I CALLED 
THEM TO TELL THEM I WAS DIS-SATIFIED AND WAS GOING TO BRING IT BACK. I HAVE NOT TOOK IT BACK 
AS THEY SAID THEY HAD ALL THEY COULD DO. SOMETHING NEEDS TO BE DONE ABOUT THIS STEERING 
PROBLEM. I HOPE YOU CHECK INTO THIS LETTER. THANKS. 
 
Diagnostic Steps 
Check tire pressure - all were 30 - 33 PSI 
Inspect tire brand and size – has Goodyear Eagle LS2 190/65/15 
Check alignment – alignment is within specifications 
Test drive vehicle – vehicle has high effort and high friction when attempting to move steering wheel off center whicle 
driving at highway speed. 
Probable Cause 
Characteristic condition 

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100950050 Steering Feel Survey 04/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-10-17  10537 1NXBU40E19Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960032     TMS QAChassis 81758677 04/06/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-12-02  2074 1NXBU4EE7AZ 3/18/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states the vehicle wanders at highway speeds. States the vehicle pulls left and right 

Diagnostic Steps 
Performed general inspection of vehicle before road test 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model Goodyear / Eagle Same Same Same 
Size 205/55/R16 Same Same Same 
Build Date 4609 4609 4609 4609 
Pressure 34 36 36 35 
Tread Depth – Inside 7.2mm 7.2 7.8 7.8 
Tread Depth – Outside 7.0mm 7.3 7.7 7.8 

 
Performed Diagnostic Health Check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes were found stored in any ECU 
· No warning lights were illuminated or flashing 
 
Road test on local highway at highway speeds 
· Vehicle did no exhibit any abnormal pull or drift characteristics 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined vehicle is operating as designed 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960032 Steering Wander 04/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-12-02  2074 1NXBU4EE7AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100980025     TMS QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-02  11480 1NXBU4EE9AZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
The customer states that when driving on the freeway at 50 MPH and up the vehicle drifts to the left and right and he 
has to make small corrections to keep it driving straight. 

Diagnostic Steps 
Performed a general vehicle inspection before the road test. 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model Goodyear / Eagle 
Size 205/55/R16 
Build Date 3509 3509 3509 3509 
Pressure 32 32 32 33 
Tread Depth – Inside 7.0mm 6.9 7.8 7.5 
Tread Depth – Outside 6.6mm 6.6 7.5 7.5 

 
Performed Diagnostic Health Check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes stored in any ECU 
· No warning lights were illuminated for flashing 
 
Road test with the vehicle on the freeway 
· Vehicle had slight pull to the right 
 
Checked vehicle alignment 
· Front toe was out of specification 
· Front toe was corrected and vehicle was road tested again 
· Vehicle did not exhibit any abnormal drift or pull characteristics 
Probable Cause 
Determined vehicle is operating as designed 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100980025 Steering Wander 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-02  11480 1NXBU4EE9AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960004     GST QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-12-22  1566 1NXBU4EE4AZ 4/5/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4525002820    No Part(s) 
Available 

Condition Title 

Customer states vehicle drifts left and right at hiway speeds. 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states vehicle drifts right and left while driving at hwy speeds. States vehicle is hard to control. 

Diagnostic Steps 
Technician rode with customer. Health Check, No codes. Tested alignment, Vehicle in Specs. Set toe-in to maximum 
spec. Test drive again no change. Test drive New 2010 Corolla in stock. Stock vehicle drives Exact same way. 

Probable Cause 
Unknown 

Repair Process 
None. Normal Condition..  Does not meet Customer Expectations! 

 

 

Electric assist steering column   



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960004 Customer states vehicle drifts left and right at hiway 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-12-22  1566 1NXBU4EE4AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4525002820 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960040     TMS QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-07-03  28,745 2T1BU40E69C 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CAT Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

The vehicle pulls right and left 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
The customer states that the vehicle pulls right and left. 

Diagnostic Steps 
Checked tire pressures 
Checked tread wear, 3-4 MM on all tires. 
Test-drove the vehicle, no abnormality experienced. 
No excessive play in steering 
Check alignment 
All within specification except. 
Left rear toe -0.02 spec. 0.01 to 0.26 
Rear cross camber 0.8 spec. -0.5 to 0.5 
This vehicle is equipped with 16 inch tires 
Probable Cause 
Unknown  

Repair Process 
No repair attempted 
I had previously inspected this vehicle on 4-23-09 for the same condition. I had advised the dealer to set the toe in on 
both the front and rear wheels to the most positive setting still in spec. I felt that this caused the vehicle to track 
straighter. 

 

Photo of the alignment print out 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960040 The vehicle pulls right and left 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-07-03  28,745 2T1BU40E69C
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PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960040 The vehicle pulls right and left 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-07-03  28,745 2T1BU40E69C
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960041     GST QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-02-20  14794 1NXBU40E29Z 4/6/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
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Condition Description 
Customer states: While driving, the steering wheel sticks and he constantly has to hold steering wheel to keep it 
straight. He also states that it is difficult to keep vehicle on a single lane. Cust states that he has to use more force to 
keep the vehicle in a straight line. Cust states that it feels like the steering wheel is too tight and feels that the steering 
wheel is not floating freely. He states that there is too much resistance. 
Diagnostic Steps 

· Check tire pressures – left side 33 psi right side 36 psi 
· Inspect tire size and brand – 195/65/15 Goodyear Eagle LS2 
· Check alignment – alignment is within specifications but total toe is near max spec. at 0.17° 
· Test drive vehicle – steering has high friction and requires high effort to steer off center 

Probable Cause 
unknown 

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960041 Steering Feel Survey 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-02-20  14794 1NXBU40E29Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960042     GST QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-08-01  8235 1NXBU40E09Z 4/6/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
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Condition Description 
Customer states: while driving approximately 30 mph in windy weather conditions, the contact experienced difficulty 
steering the vehicle.  The vehicle unexpectedly pulled to the left or right without assistance.  This was a gradual 
change in direction. Vehicle feels like it floats (like a hovercraft) and now pulls to the left and is fatigued after driving. 

Diagnostic Steps 
· Check tire pressure – tire pressure was 36 – 39 PSI when inspected. Tire pressure was corrected and made 

no difference in steering effect. 
· Tire brand and size – Continental Conti Pro Contact 195/65/15  
· Teat drive vehicle – steering has high friction and requires high effort to maintain straight line. Vehicle steering 

feels as if vehicle is slow to respond to steering input and yaw condition can be felt when changing lanes or 
moving steering back and forth.  

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960042 Steering Feel Survey 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-08-01  8235 1NXBU40E09Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100960034     TMS QAChassis 81758677 04/08/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-19  4994 1NXBU4EE9AZ 3/16/2010 
Source Location Problem Area Parts Destination DTC 
PE TMS-PQSS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander 
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Condition Description 
The customer states that the car tends to wander within a lane while going straight. Customer feels the necessity to 
keep both hands on the wheel to keep the car from drifting. 

Diagnostic Steps 
Performed a general inspection of the vehicle before the road test 

Tire Information Front Right Front Left Rear Right Rear Left 
Brand / Model Continental / Conti-Pro Contact 
Size 196/65/R15 
Build Date 3909 3909 3909 3909 
Pressure 35 35 35 35 
Tread Depth – Inside 7.0mm 7.1 7.1 7.7 
Tread Depth – Outside 7.0 7.0 7.0 7.7 

 
Performed Diagnostic Health Check to retrieve Diagnostic Trouble Codes (DTC) 
· No current, pending or history codes stored in any ECU 
· No warning lights were illuminated for flashing 
 
Road test with the car on the freeway 
· Vehicle did not exhibit any abnormal pull or drift characteristics 
 
Checked vehicle alignment 
· Alignment was within specification, no changes were made 
Probable Cause 
Determined vehicle is operating as designed 

Repair Process 
None 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100960034 Steering Wander 04/08/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-19  4994 1NXBU4EE9AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970042     GST QAChassis 81758677 04/09/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-05-27  16518 JTDBL40E099 4/7/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
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Condition Description 
Customer states: “wandering in the steering. It’s difficult to keep vehicle straight in the highway.  
At speeds over 50 mph, the steering is way too sensitive causing over-correction.  Toyota claims nothing is wrong but 
this is cause for concern and should be able to be eliminated/adjusted by a software update”. 
 
Diagnostic Steps 

· Check tire pressure -  all tires were 32-33 PSI 
· Tire brand and size – Michelin Primacy MXV4 205/55/16 
· Check wheel alignment – alignment within specifications 
· Test drive vehicle – steering has very slight high friction when coming off center. Overall vehicle steering was 

acceptable 
Probable Cause 
Unknown 

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970042 Steering Feel Survey 04/09/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-05-27  16518 JTDBL40E099
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970043     GST QAChassis 81758677 04/09/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-09-09  14767 1NXBU40E89Z 4/7/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
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Condition Description 
Customer states: “it is as if someone is trying steer the veh to the left or right.  Cust sts once he hits 50 mph, the veh 
goes to the left or right. Notice the steering wheel sometimes pulses only when my cell phone is (docked) near docked 
to the right of the steering wheel. It’s strange i can sometimes tell if my black berry is going to ring or get an email.  
The steering wheel seems to shake or try to steer on its own.  This is similar to my other 2009 toyota corolla that i 
resold to the dealer.   I wonder if more shielding is needed to reduce any interference”. 
 
Diagnostic Steps 

· Check tire pressure – 3 tires were 45-47 PSI right rear 33PSI. inspected right rear tire and found nail in tire 
· Tire brand and size – Goodyear Eagle RSA 205/55/16 
· Test drive vehicle – vehicle has very slight high off center friction. Overall steering is acceptable. Used FPEs 

Blackberry and placed in customers described location. 50 emails and one phone call received with  
Blackberry while driving – no abnormal steering was experienced when Blackberry received call or email. 

· Adjusted tire pressure to spec and retested – no discernable difference in steering 
 
Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970043 Steering Feel Survey 04/09/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-09-09  14767 1NXBU40E89Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100990052     TMS QAChassis 81758677 04/12/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-01-19  27340 JTDBL40E599 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Steering Wander 
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Condition Description 
Owner previously had a complaint of poor steering feel between 45 - 65 MPH.  Condition feels like driving on a windy 
day; constant corrections needed to keep vehicle in the traffic lane. 
Owner stated the condition has not been present since the dealer visit on 2/1/2010, RO 570952 when the SSC 90D 
brake booster vacuum hose port, and TSB 0145-08 Engine ECU reflash performed for oil consumption. 
Diagnostic Steps 

· Tires:  Bridgestone Turanza with 2 to 3 MM tread depth.  Wear is even across the face of the tire. 
· All pressures 32-34 PSI. 
· Performed road test and noted slight condition of steering holding a position off center in right or left direction. 

Probable Cause 
Unknown. 

Repair Process 
Set right toe to spec. 

C: Documents and \
Settings fleischm Desktop Briesen Cor.pdf\ \ \ 

Alignment specs before and after right toe adjustment 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970004     SET QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-07-23  8,236 1NXBU4EE3AZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Vehicle Sways Left / Right @ Highway Speeds: Customer Having to Correct  Constantly 
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Condition Description 
· Customer states vehicle sways left and right while driving @ highway speeds and she is constantly having to 

correct the steering to be able to maintain a straight ahead course 
· Observed vehicle conditions: 

Vehicle tires: Continental brand size P195/65 R15 
Tire pressures: RF-38  LF-37  RR-37  LR -37.5 psi 
Tread depth: Front tires range from 5.4 to 7.1 mm inside to outside ; Rear tire range from 5 to 7.1 mm 
Both front wheel caps show heavy scratching from contact  
RF tire has a gash in it 

Diagnostic Steps 
· Vehicle inspected by 2 TMS engineers and FTS while driving @ highway speeds under various road 

conditions 
· Confirmed customer’s complaint somewhat 
· Road crown, wind, and rain grooves all contribute to the severity of the condition (worse when all three are 

present) 
Probable Cause 

· Unknown 

Repair Process 
· No repair available at this time 
· Condition characteristic of model 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970004 Vehicle Sways Left / Right @ Highway Speeds: Customer 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-23  8,236 1NXBU4EE3AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970005     SET QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-08-22  15,182 1NXBU40E99Z 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Pulls Right @ Highway Speeds / Customer Constantly Correcting Steering 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Customer states vehicle intermittently pulls to the right and he constantly has to compensate the steering 

wheel to maintain a straight ahead path (vehicle wanders) 
· Observed vehicle conditions: 

Vehicle tires: Firestone brand size P196/65 R15 
Tire pressures: RF- 32  LF-31/5  RR- 32  LR- 31 
Tread depth: Front tires range from 3.4 to 5.6 mm inside to outside; Rear tires range from 4.8 to 6.3 mm 
 

Diagnostic Steps 
· Vehicle inspected by 2 TMS engineers and FTS while driving @ highway speeds under various road 

conditions 
· Confirmed customer’s complaint 
· Condition was very slight and varied with the road surface / wind conditions 
· No ‘rain groove’ surface was available for testing conditions: only bumpy / crowned conditions 

Probable Cause 
· Unknown 

Repair Process 
· No repair available at this time 
· Condition under investigation 
· Vehicle’s steering is comparable to other Toyota vehicles of same model 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970005 Pulls Right @ Highway Speeds / Customer Constantly 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-08-22  15,182 1NXBU40E99Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970006     SET QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-03-11  69,464 1NXBU40E79Z 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering Loose @ Highway Speeds / Like Truck Is Passing Vehicle Constantly 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Feels like vehicle is being passed by a big truck while driving @ highway speeds (steering loose) 
· Observed vehicle conditions: 

Vehicle tires: Michelin Harmony size P195/65 R15 (not original tires) 
Tire pressures: RF-30.5  LF- 30.5  RR-31  LR-30.5 psi 
Tread depth: Front tires range from 5.5 to 7.6 mm inside to outside; Rear tires range from 6.3 to 7.9 mm 
EMPS system had DTC’s U0100 and U0129; after clearing, these DTC’s did not return (common condition) 
The ABS system had a DTC C0200; after clearing the DTC, it did not return (speed sensor normal) 

Diagnostic Steps 
· Vehicle inspected by 2 TMS engineers and FTS while driving @ highway speeds under various road 

conditions 
· Confirmed a slight ‘sticky’ feeling a low vehicle speeds 
· Confirmed customer’s complaint, but like vehicle follows road surface and is very sensitive to wind conditions 

Probable Cause 
· Unknown 

Repair Process 
· No repairs available at this time 
· Condition under investigation 
· Vehicle operating as designed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970006 Steering Loose @ Highway Speeds / Like Truck Is Passing 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-03-11  69,464 1NXBU40E79Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100970008     SET QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-03-13  5,283 1NXBU40E29Z 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering is Stiff and Tends to Drift / Very Touchy 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Customer states the steering is stiff and the vehicle tends to drift @ highway speeds 
· Customer states steering is ‘touchy’ 
· Observed vehicle conditions: 

Vehicle tires: GoodYear brand size P205/55 R16 
Tire pressures: RF-34  LF- 35.5  RR-33.5  LR-34 psi 
Tread depth: Front tires range from 4.6 to 7.1 mm outside to inside; Rear tires range from 4.8 to 7.4 mm 
No DTC’s 

Diagnostic Steps 
· Vehicle inspected by 2 TMS engineers and FTS while driving @ highway speeds under various road 

conditions 
· Confirmed a ‘sticky’ feeling when turning steering wheel when stationary 
· Confirmed erratic steering feeling @ highway speeds under windy conditions 
· Sensations of ‘darting’ felt when the vehicle was under a light  head wind 

Probable Cause 
· Unknown 

Repair Process 
· No repairs available at this time 
· Condition under investigation 
· Vehicle’s steering is comparable to other Toyota Corollas of the same year / model under these driving 

conditions 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100970008 Steering is Stiff and Tends to Drift / Very Touchy 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-03-13  5,283 1NXBU40E29Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100990010     GST QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-07-09  13934 1NXBU40E39Z 4/8/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “Vehicle continually feels as if it's being buffeted by winds, it wanders from center of lane and readily 
veers from straight trajectory while checking over shoulder for traffic during lane changes. Condition is unnerving and 
uncomfortable, hazardous for young or inattentive drivers.  Purchased vehicle July 28 2008 and this is a continuous 
condition. It is difficult to control vehicle and seems like it kept buffeted and vehicle would wander from left and right at 
highway speeds”. 
 
Diagnostic Steps 

· Check tire pressures – all were 33-35 PSI 
· Tire brand and size – Goodyear Eagle RSA 205/55/16 
· Check wheel alignment – wheel alignment is within specification 
· Test drive vehicle – vehicle has slight high friction when turning steering wheel off center position. Steering 

has quick reaction off center causing over correction while driving in straight line. 
Probable Cause 
unknown 

Repair Process 
No repairs performed.  

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100990010 Steering Feel Survey 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-07-09  13934 1NXBU40E39Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-100990013     GST QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-11-12  3443 1NXBU4EE1AZ 4/8/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “The electric power steering in my 2010 Toyota corolla is very erratic and unstable at speeds of 40 
mph and above. It becomes much worse when the wind is blowing. I have had a Toyota dealer inspect the vehicle and 
they claimed that they found nothing wrong. I leased the vehicle in December 2009 and the problem has never gone 
away. Yesterday, i reported the problem to the Toyota customer experience center. They told me to check the tire air 
pressure (which I do at least monthly), check the shocks absorbers (which I can not do), and then have another 
Toyota dealer inspect the car again. Cust sts when the he is driving over 40mph vehicle feels unstable, when wind is 
blowing it seems to get worse. Feels like car is over compensating and sways all over the road”. 
 
Diagnostic Steps 

· Check tire pressures – all 33-34 PSI 
· Tire brand and size – Continental Conti Pro Contact 195/65/15 
· Check wheel alignment – alignment within specifications 
· Test drive vehicle – steering has slightly high friction and effort required to steer off center. Straight line 

stability is affected due to over correction. 
 
Probable Cause 
Unknown 

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-100990013 Steering Feel Survey 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-11-12  3443 1NXBU4EE1AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101020032     TMS QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-31  13508 1NXBU40E99Z 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Corolla steering performance 
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Condition Description  
· The customer complained that the vehicle would “wander” at speeds of 55 mph and above, plus wind speeds 

of at least 10 mph. 

Diagnostic Steps 
· The vehicle was test driven by FTS and TMS survey team. 
· The vehicle was test driven for 30 plus miles on the highway at speeds up to 65 mph. 
· The vehicle was operating normally at the time of inspection. However, when the steering wheel was in 

straight ahead position, and turned slowly to the left or right, there was a slight resistance or friction felt.   
Probable Cause 

· Cause unknown. 

Repair Process 
· No repair was performed at this time. 

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101020032 Corolla steering performance 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-10-31  13508 1NXBU40E99Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101050011     TMS QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-05-31  33453 JTDBL40E599 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Unstable Steering Feel at Highway Speeds 
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Condition Description 
The customer stated that when driving at highway speeds the vehicle pulls to the left and his arms become tired from 
having to steer the vehicle so much.  He does typically drive in the left lane, which in MN, usually crown to the left. 
Diagnostic Steps 

· The tires were all inflated to 43 + psi with no abnormal tire wear 
· The alignment was within specification and no adjustments were made 
· The vehicle did not pull or drift on a flat straight road 
· The steering wheel “return” when making slight adjustments was better than average 
· This vehicle as involved in a “Go & See” activity 

Probable Cause 
unknown 
Repair Process 
The vehicle was operating as designed.   



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101050011 Unstable Steering Feel at Highway Speeds 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-05-31  33453 JTDBL40E599
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-100880030 TMS QAChassis 37162 81758677 04/19/2010       
Dealer Name  Dealer City  State  Region  Source 
SPITZER TOYOTA       MONROEVILLE        PA        CAT       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 01-JUN-09 1439 mi 1NXBU4EE5AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4504609600   CQE No part available 3/29/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
CUSTOMER COMPLAINT: CAR DRIFTS TO BOTH SIDES 

Diagnostic Steps:            
SET TIRES PRESSURE  
SET TOE TO FACTORY SPECIFICATIONS 

Probable Cause 
CUSTOMER NOT USED TO ELECTRONIC POWER STEERING (EPS) 

Repair Process 
SET TOE IN,CAR WAS CHECKED BY 2 TEMA PEOPLE FROM TMS 
VEHICLE OPERATING AS DESIGNED 

     

            



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-100880030 Steering Wander 04/19/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 01-JUN-09 1439 mi 1NXBU4EE5AZ   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4504609600 END SUB-ASSY, TIE ROD                    1 $ 7.62 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101060014     TMS QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-09-15  12277 1NXBU40E59Z 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Vehicle Inspection for Pulling to the Right 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· The vehicle was inspected for a customer complaint of pulling to the right. 

Diagnostic Steps 
· A “go and see” team was present to inspect and evaluate the vehicle during the FTS inspection. 
· Tire pressure and condition was checked and found to be normal before road test. 
· Vehicle was road tested at city and highways speeds. No abnormal steering pulls were found. 
· After the road test, the alignment of all four wheels was checked. All four wheels were in factory specifications. 

Probable Cause 
· Unknown. 

Repair Process 
· Even though all alignment specs were within factory specifications, the RH toe was adjusted slightly to bring 

the RH toe to the center of the specification. 
· The vehicle was road tested again and this adjustment made no noticeable change in the way the vehicle 

drove. 

  

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101060014 Vehicle Inspection for Pulling to the Right 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-09-15  12277 1NXBU40E59Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101060028     TMS QAChassis 81758677 04/19/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-07-31  5234 1NXBU4EE8AZ 4/8/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Performance 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· The customer was concerned that the steering was very sensitive. The vehicle would wander at highway 

speeds. 
· The customer complained that on some windy days, he couldn’t keep the car go straight while driving. 
· The condition is worse when driving on concrete roads rather than on asphalt paved roads. 

Diagnostic Steps 
· The vehicle was equipped with Goodyear Eagle RS-A tires, with 7.3-7.7 mm depth tread. 
· Tire pressures: 32-33 PSI. 
· A road test was performed. The vehicle was very sensitive to wind input. The steering has slight “sticky” 

feeling.  
Probable Cause 

· Cause unknown. 

Repair Process 
· The vehicle was operating as design. 

 

PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101060028 Steering Performance 04/19/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-31  5234 1NXBU4EE8AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101090011     SET QAChassis 81758677 04/22/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-03-17  35,241 JTDBL40E499 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering Wander 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Customer states steering is not steady and changes lanes easily 
· Observed vehicle conditions: 

Vehicle tires: FR- Firestone Affinity Touring 34  ; other 3 – Firestone Affinity Touring 54 
Tire Pressures: FR – 31psi FL- 31psi LR- 31psi  RR- 31psi 
Tread Depth: Fronts range from 1.5 to 5.2mm outside to inside; Rears range from1.3 to 2.6mm outside to 
inside 

Diagnostic Steps 
· Vehicle inspected by 2 TMS engineers and FTS while driving @ highway speeds under various road 

conditions 
· Confirmed customer’s complaint 
· Steering does not stick in neutral position 
· Steering is sensitive to road surface and head wind conditions 
· No abnormal pull in either direction 
· Periodic directional changes result in constant slight steering correction 

Probable Cause 
· Unknown  
· Condition under investigation at this time 

Repair Process 
· No repairs recommended at this time 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101090011 Steering Wander 04/22/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-03-17  35,241 JTDBL40E499

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101040019     TMS QAChassis A0562073 04/22/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-25  7200 1NXBU40E39Z 4/6/2010 
Source Location Problem Area Parts Destination DTC 
STS REG-KAN Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Customer states loss of steering control 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer states steering jerked causing her to hit a curb. 

Diagnostic Steps 
· Steering found to function normally and power assist worked correctly despite accident damage. 
· No trouble codes stored. 
· Data list showed no record of motor over temp, low voltage or speed sensor failure. 

Probable Cause 
· Reason for customer hitting curb unknown. 

Repair Process 
· Vehicle sent to body shop for damage repair. 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101040019 Customer states loss of steering control 04/22/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-10-25  7200 1NXBU40E39Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101040019 Customer states loss of steering control 04/22/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-10-25  7200 1NXBU40E39Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101050022     TMS QAChassis 81758677 04/22/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-04-02  7113 1NXBU4EE0AZ 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-CHI Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 
NA    Part(s) Available 
Condition Title 

Steering Feel at Highway Speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
The customer did not like the steering feel.  He felt it required excessive correction to drive straight.  

Diagnostic Steps 
· The tires were all inflated to 34 to 37 psi with no abnormal tire wear 
· The front toe was adjusted slightly 
· The vehicle did not pull or drift on a flat straight road 
· The steering wheel “return” when making slight adjustments was average 
· This vehicle as involved in a “Go & See” activity 

Probable Cause 
unknown 

Repair Process 
None at this time as the vehicle was operating as designed.   



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101050022 Steering Feel at Highway Speeds 04/22/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-04-02  7113 1NXBU4EE0AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101170013     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-02-08  33168 1NXBU40EX9Z 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “whenever the contact drives the vehicle at any speed he noticed that the steering wheel becomes 
very stiff and hard to turn in any direction. The vehicle was taken to the dealership where the contact was informed 
that the vehicle was operating properly and nothing could be serviced. The contact has noticed the issue since the day 
he purchased the vehicle”. 
Diagnostic Steps 

· Check wheel alignment – alignment is within specifications 
· Test drive vehicle – steering has slightly high friction and effort required to steer off center while driving at 

highway speeds 

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101170013 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2009 2008-02-08  33168 1NXBU40EX9Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-101100037 SET QAChassis 01066 81758677 04/28/2010       
Dealer Name  Dealer City  State  Region  Source 
TUSCALOOSA TOYOTA       TUSCALOOSA        AL        SET       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 23-MAR-09 9155 mi JTDBU4EE5A9        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4551012450   CQE No part available 4/20/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
CUSTOMER STATES VEHICLE WANDERS AT HIGHWAY SPEEDS 

Diagnostic Steps:            
TEST DROVE VEHICLE AT HIGHWAY SPEEDS 

Probable Cause 
SENSITIVE STEERING - REQUIRES CORRECTION ALL THE TIME 

Repair Process 
NONE TAKEN.   

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-101100037 Steering Wander 04/28/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 23-MAR-09 9155 mi JTDBU4EE5A9   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4551012450 GEAR ASSY, STEERING                      1 $ 129.86 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-101120023 SET QAChassis 01053 81758677 04/28/2010       
Dealer Name  Dealer City  State  Region  Source 
TOYOTA OF DOTHAN       DOTHAN        AL        SET       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 08-FEB-10 1824 mi 1NXBU4EEXAZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
5120102150   CQE No part available 4/21/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
Vehicle wanders while driving 

Diagnostic Steps:            
Test drove vehicle and confirmed a pull to the left 

Probable Cause 
Misaligned  

Repair Process 
Swapped front tires from side to side, adjusted tire pressure Shifted front cradle to right in order to correct camber 
Adjusted toe-in   DSM and Service Manager both test drove vehicle, but customer is still not satisfied with correction 
of vehicle and feels like steering is too sensitive.......................................... 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-101120023 Steering Wander 04/28/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 08-FEB-10 1824 mi 1NXBU4EEXAZ   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

5120102150 CROSSMEMBER SUB-ASSY, FR SUSPENSION      1 $ 172.14 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101130020     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-12-14  2459 1NXBU4EE4AZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: vehicle wanders on road at highway speed and is hard to maintain vehicle in straight line.  

Diagnostic Steps 
Check alignment – vehicle within specification 
Test drive – vehicle steering  has high friction and high effort required to steer from center steering wheel position. 
Vehicle has a yaw condition when changing lanes. Has continental tires 195/65/15 

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101130020 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-12-14  2459 1NXBU4EE4AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101160015     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-09-17  10691 1NXBU40E29Z 3/31/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “ electronic power steering is really difficult to control and I have to continuously fight to keep the car 
in the lane of travel. I am very concerned that a simple sneeze will cause me to have a head-on collision”. Customer 
states that he cannot control the steering and he cannot keep the vehicle straight. He states that he has to grip the 
steering wheel very strongly. Customer describes feeling like when he is fighting the wind. 
 
Diagnostic Steps 

· Checked wheel alignment – alignment is within specification 
· Test drive vehicle – steering has high friction and high effort to move steering off center. Steering over 

correction occurs while trying to maintain lane position. Vehicle exhibits a yaw condition when changing lanes.  

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101160015 Steering Feel survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-09-17  10691 1NXBU40E29Z  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101160019     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-11-30  4000 1NXBU4EE5AZ 3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “I have a 2010 Toyota corolla that has right at 4000 miles on it.  At any highway speeds above 60 mph, there is 
a definite problem with the steering. At first I just thought it was because the car is so small that the wind was moving it around on 
the road.  After driving it for over a month now, it happens every time I am on the interstate.  You have to work to get the car to 
stay centered in your lane, or look as though you are a drunk driver swerving from center line to shoulder.  This issue has made me 
think twice about driving the car.  I also just read that Toyota has acknowledged this issue and I believe it needs to be recalled.  I 
bought this new car for reliability and now I am concerned whether or not I should even being putting it on the road and putting 
other people at risk.  Something should be done about this whether it be at the hands of Toyota motor corp. Or the NHTSA.  Either 
recall the corollas parts or give me my money back that I paid for a reliable car that in fact is not reliable after all”. 
 
Diagnostic Steps 

· Check wheel alignment – alignment is within specifications 
· Test drive vehicle – steering has slightly high friction and effort required to steer off center.  

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101160019 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-11-30  4000 1NXBU4EE5AZ

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101170010     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-07-08  5030 1NXBU4EEXAZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “We purchased a 2010 Toyota corolla in sep 2009.  The day after we purchased the vehicle we noticed the eps 
system was very erratic, causing constant corrections.  This is more noticeable at highway speeds, therefore on the "test" drive, we 
didn't realize the extent of the problem.  The car has been taken back to the dealer three times with no resolution. We have 
contacted Toyota with the problem and their response was "the operation of the vehicle is within design specifications."  this is a 
very dangerous situation.  Toyota designed and manufactured a vehicle with a steering system that is unstable, distracting and 
unsafe.  For a company that advertises safety and reliability, I would think they would be responsive to so many safety concerns 
with the corolla's electronic power steering system.  Even the technicians agree there is a problem with the design.  We would like 
to see some resolution for this problem before someone is fatally injured”. Customer also stated “The vehicle feels like it is 
constantly pulling back and forth”. 
 
Diagnostic Steps 

· Check wheel alignment – alignment is within specifications 
· Test drive vehicle – steering has slightly high friction and effort required to move steering off center while 

driving  

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101170010 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-07-08  5030 1NXBU4EEXAZ  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101170012     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Matrix 2009 2008-05-05  11900 2T1KE40E89C  3/29/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
Customer states: “When you're driving the car unexpectedly pulls to the left or the right then when trying to correct the steering 
over corrects thus jerking the car in which ever direction you are trying to correct. This action occurs every day. We have taken the 
vehicle to two different dealership service departments, at one we were told the front tires were swapped and at the other they said 
they could not duplicate the problem and we were told that there was nothing wrong with the steering and that without a recall 
there was nothing they could or would do to fix the problem. 
 
Diagnostic Steps 

· Check wheel alignment – alignment is within specifications 
· Vehicle has oversized aftermarket tires and wheels 
· Test drive vehicle – vehicle will move excessively from side to side when following road seams or rain grooves 
· Install set of OE tires & wheels and test drive – vehicle now operates properly and does not excessively move 

from side to side when encountering road seams or rain grooves 
Probable Cause 
Oversize tires and wheels with excessive offset.  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101170012 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Matrix 2009 2008-05-05  11900 2T1KE40E89C

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 2  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101170016     GST QAChassis 81758677 04/28/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-11-27  14709 JTDBL40E59J 4/1/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-GST Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Steering Feel Survey 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
Customer states: “Bought brand new (3miles) corolla le on friday, jan 2, 2009. On jan 5, while making a turn into a parking lot, 
the car completely "froze": no steering, no acceleration, no braking possible. All dashboard lights came on. I came to a stop 
(luckily, the parking lot was semi-empty); turned off the ignition, restarted the car. All dashboard lights were off- but the "check 
engine" stayed on. Called the dealer who recommended bringing the car to service for a check. Drove there (7 miles)- the "check 
engine" light remained on the whole time. The mechanic said that "the engine light doesn't come on". Was given the car back 
(after road test by the mechanic and, presumably, a computerized check) and told that "there is nothing wrong with the car". Feel 
completely unsafe driving the vehicle now”. Also stated “Customer states she was driving at about 15 mph while making a turn 
into a driveway the electrical system shut down. States she had no steering no brakes and all the lights on dash were flashing. 
Customer also states when she drives 65 mph and over vehicle does not go straight. States she has to force the steering to make the 
vehicle drive straight”. Customer stated to service advisor at time of appointment that the condition has not occurred since the first 
time.  
 
Diagnostic Steps 

· Check wheel alignment – alignment is within specifications 
· Test drive vehicle – power steering assist is operating properly. Steering has slightly high friction and effort to 

steer off center.   

Probable Cause 
Unknown  

Repair Process 
No repair performed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101170016 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-11-27  14709 JTDBL40E59J

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101170016 Steering Feel Survey 04/28/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-11-27  14709 JTDBL40E59J

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101190013     SET QAChassis 81758677 05/05/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-06  2415 1NXBU4EEXAZ 3/30/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

4551002170    No Part(s) 
Available 

Condition Title 

Steering Wanders And Is Difficult To Control At Highway Speeds 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer states vehicle steering requires constant correction and that it wanders at highway speeds 
· Customer states seemingly minor steering corrections have little / no effect 
· Customer states larger steering corrections result in over-corrections 
· Observed vehicle conditions: 

Vehicle tires: Goodyear P205/55 R16’s 
Tire Pressures: RF – 31 psi   LF – 30 psi   RR – 30.5 psi   LR – 31 psi 
Tread Depth: Front tires range from 4 mm to 7.3 mm outside to inside; Rear tires range from 5.2 mm to 7.8 
mm outside to inside 

Diagnostic Steps 
· FTS inspected vehicle with 2 TMS engineers while driving at various speeds, under various road conditions 
· Steering wheel exhibited no ‘sticking’ when engine running and vehicle not moving 
· Steering wheel has good return when driving 
· Confirmed customer’s complaint to a very small extent 
· Vehicle steering is sensitive to road crown / rain grooves and any ‘head’ wind conditions @ highway speeds 

(70 MPH) 
Probable Cause 

· Unknown 

Repair Process 
· Condition is characteristic of model 
· No repairs recommended 
· Condition under TMS investigation 
· Vehicle is operating as designed 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101190013 Steering Wanders And Is Difficult To Control At Highway 05/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-06  2415 1NXBU4EEXAZ  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101190013 Steering Wanders And Is Difficult To Control At Highway 05/05/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-10-06  2415 1NXBU4EEXAZ  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 4551002170 GEAR ASSY, STEERING                      1 $ 129.86 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101240024     SET QAChassis A0632648 05/06/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-03-31  49228 JTDBL40E599 4/27/2010 
Source Location Problem Area Parts Destination DTC 

FTS REG-SET Base Vehicle CQE B1801,B1803,B1811,B1813,B1831,B1836,B1906,P0974,C
2121,C2173,C1241 

Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Rollover Investigation (Allegedly Steering Related) FCR 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 4  

Condition Description 
· Customer states while traveling down the highway the steering wheel went in the left direction 
· Customer alleges had no control of steering during reported incident 
· Incident led to vehicle to rolling over 
· Incident occurred 02/09/10 at 9:00 A.M. on Bath Rd. in Cumberland County, NC 

Diagnostic Steps 
· Exterior of vehicle inspected, vehicle exhibits damage to all exterior panels due to rollover 
· Initial points of impact appears to be isolated to the left front fender, and wheel and tire area 
· Left front wheel badly damaged deflating tire and pushing lower control arm and tire assembly rearward 

contacting rear of wheel well 
· Impact also dislodged axle from final drive of transaxle assembly 
· Body related DTCs caused by SRS deployment of both curtain airbags, drivers front airbag, and left front P/T 
· Chassis DTCs C2121 and C2173 caused by damage to left front wheel and tire.  C1241 caused by poor 

battery (discharged) condition at time of inspection 
· Vehicle has two new but different brand front tires installed, rear tires are worn to the wear indicator 
· Steering found unlocked at time of inspection, steering and front wheels moved right to left but was limited due 

to wheel contact to left front fender 
· Steering locked and unlocked properly with key insertion into ignition cylinder 
· No steering related DTCs when health check was performed using Techstream 
· Driver’s seatbelt locked in the extended position due to P/T deployment.  Condition of belt indicates seatbelt 

was worn during incident.  Belt locked securely into designated receiver 
· Aftermarket clear rubber type all weather type floor mats found on rear seat of vehicle along with carpeted 

style (unknown position at time of incident) 
· Driver’s floor mat carpeted type, correct application for vehicle, and properly secured using designated 

fasteners 
Probable Cause 

· Unknown 

Repair Process 
· Vehicle deemed total loss by insurance company 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101240024 Rollover Investigation (Allegedly Steering Related) FCR 05/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-03-31  49228 JTDBL40E599
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101240024 Rollover Investigation (Allegedly Steering Related) FCR 05/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-03-31  49228 JTDBL40E599
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101240024 Rollover Investigation (Allegedly Steering Related) FCR 05/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-03-31  49228 JTDBL40E599
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-101320036 SET QAChassis 09149 81758677 05/17/2010       
Dealer Name  Dealer City  State  Region  Source 
FT. MYERS TOYOTA       FT MYERS        FL        SET       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 25-AUG-09 4026 mi 1NXBU4EE9AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
0000000000   CQE No part available 5/12/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander 0  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
Customer states that the vehicle wanders a lot on the highway. 

Diagnostic Steps:            
Test drove with customer. 

Probable Cause 
Steering is sensitive 

Repair Process 
None 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-101320036 Steering Wander 05/17/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 25-AUG-09 4026 mi 1NXBU4EE9AZ   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

0000000000  0 $ 0 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-101040007 TMS QAChassis 31131 81758677 05/24/2010       
Dealer Name  Dealer City  State  Region  Source 
JACK SHERMAN TOYOTA       BINGHAMTON        NY        NYR       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 05-SEP-09 10344 mi 2T1BU4EEXAC        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4210102210   CQE No part available 4/6/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
Customer states vehicle  wanders at highway speeds 

Diagnostic Steps:            
1. MT road tested with customer to verify concern. 
2. MT inspected tires  

Probable Cause 
Unknown. 

Repair Process 
MT found toe in of the rear tires, 
MT found the tires showed toe in feathering on the rear. 
MT found total toe within specifications. However right side toe in is too great. 
No repairs performed at this time 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-101040007 Steering Wander 05/24/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 05-SEP-09 10344 mi 2T1BU4EEXAC   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4210102210 BEAM SUB-ASSY, RR AXLE                   0 $ 199.27 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101370129     SET QAChassis 81758677 05/24/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-04-23  350 1NXBU4EE6AZ 4/24/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

N/A    No Part(s) 
Available 

Condition Title 

Vehicle sways side to side driving on the highway.  
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Vehicle is difficult to drive in a straight line. 
· Vehicle sways side to side when trying to drive straight 

Diagnostic Steps 
· Compared to several new corollas on the lot all drive the same 
· Determined this is a normal condition 

Probable Cause 
· unknown 

Repair Process 
· No fix availible 

PLACE PICTURE # 1 HERE PLACE PICTURE # 2 HERE 

PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101370129 Vehicle sways side to side driving on the highway.  05/24/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-04-23  350 1NXBU4EE6AZ
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-101470011 GST QAChassis 42095 81758677 06/01/2010       
Dealer Name  Dealer City  State  Region  Source 
FRED HAAS TOYOTA WORLD       SPRING        TX        GST       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 12-MAR-10 1042 mi 1NXBU4EE7AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4525002820   CQE No part available 5/26/2010  
Condition Title  Applicable DTC Code(s)  
Steering Wander  

 

TQCN_DPR 6/29/2009 V1.7           Page 1 of 2 

Condition Description 
CUST STATES STEERING TO TIGHT OR TOO SENSITIVE. CUST STATES HAS BEEN DRIVING TOYOTA'S FOR 
LAST 20 TO 25 YEARS LIKED WAY HIS MOTHER'S 2003 COROLLA DROVE SO BOUGHT THIS COROLLA, 
HAPPY WITH EVERY THING BUT THE STEERING, DOES NOT WANT THE CAR. 

Diagnostic Steps:            
CHECKED FOR CODES AND DROVE CAR WITH CUST VECH. DRIVES IN COMPARISON TO OTHER OF SAME 
MAKE AND YEAR. 

Probable Cause 
ELECTRIC STEERING 

Repair Process 
NO ACTION TAKEN COMPARES TO OTHER COROLLA'S WITH ELEC. STEERING 

                  



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-101470011 Steering Wander 06/01/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 12-MAR-10 1042 mi 1NXBU4EE7AZ   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4525002820 COLUMN ASSY, ELECTRIC POWER STEERING     1 $ 191.38 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101350091     SET QAChassis 81758677 07/06/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-10-01  8300 JTDBL40E899 5/13/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

8965012410    No Part(s) 
Available 

Condition Title 

Steering sensitivity 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
Customer complains that the steering is too sensitive. Customer states this resulted in her having an accident. 
Her description of the event, “While driving on I-40 in a one lane construction zone near Winston-Salem, NC on 
October 16th, 2009, I turned the steering wheel to the right. I then had to correct by turning back to the left. When I 
turned left the steering over corrected causing me to strike a construction cone with my left mirror. The glass in the 
mirror broke and I replaced it at my own expense.” 
Diagnostic Steps 
Tire pressures were checked. LF-34; RF-34; LR-33; RR-33. 
Bridgestone Turanza P205/55R16 tires. 
Alignment was checked. Caster: L  2.4 degrees; R  2.5 degrees 
                                       Camber: L .8 degrees; R .7 degrees  
                                         Toe; L -.01 degrees; R .04 degrees Total toe: .03 degrees 
                            REAR: Camber; L -1.3 degrees; R -1.2 degrees 
                                         Toe: L .38 degrees; R .06 degrees Total rear toe: .32 degrees 
Road tested vehicle on I-40 & I-26 at 55-70 mph. Found steering to be very sensitive. I have driven a dozen 09-10 
Corollas and this vehicle had the most sensitive steering of all I have driven. I was uncomfortable driving the vehicle at 
70 mph over time as the steering wheel had to be constantly corrected to stay in my lane. 
Probable Cause 
Unknown at this time. 

Repair Process 
No repairs were performed on this vehicle. An FCR was completed and submitted as the customer possibly will be 
taking legal actions.  

 

PLACE PICTURE # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101350091 Steering sensitivity 07/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-10-01  8300 JTDBL40E899
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PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101350091 Steering sensitivity 07/06/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 char
Corolla 2009 2008-10-01  8300 JTDBL40E899
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 8965012410 COMPUTER ASSY, POWER STEERING            1 $ 75.71 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-101930391     TMS QAChassis A0562073 07/13/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2009 2008-08-28  7456 1NXBU40E69Z 6/5/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SF Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

0000000000    No Part(s) 
Available 

Condition Title 

Steering Loss of Control 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 2  

Condition Description 
· Customer alleged that while driving his vehicle one evening, the steering suddenly shifted to the left, vehicle 

ran up an island and blew out both side tires 

Diagnostic Steps 
· Performed Health Check and found no DTC’s in any system 
· Inspected all steering components for completeness – ok 
· Steering wheel off center to left – recommended inspect and align 
· Road tested vehicle for 6.4 miles through several lock to lock parking type maneuvers with no trouble 

duplicated – steering system performed normally with no abnormal sounds or warning indications 
Probable Cause 

· Unknown 

Repair Process 
· Nothing was repaired as no defect was found 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-101930391 Steering Loss of Control 07/13/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Corolla 2009 2008-08-28  7456 1NXBU40E69Z  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 0000000000  1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-102420004 TMS QAChassis 47028 A0642719 08/30/2010       
Dealer Name  Dealer City  State  Region  Source 
ADVANTAGE TOYOTA       BARBOURSVILLE        WV        CAT       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 11-JAN-10 6723 mi 1NXBU4EE5AZ        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
4551002170   CQE Available upon request 8/26/2010  
Condition Title  Applicable DTC Code(s)  
Steering Rack Loose Feel  

 

TQCN_DPR 7/1/2010 V1.8           Page 1 of 3 

Condition Description 
Customer states loose feeling on road,has 2 new corollas and this one is wondering. 

Diagnostic Steps:            
Road test then compared to like new veh's.health check was good. checked alignment then set to spec. replaced 
computer for steering. still no change. realigned with custom toe to try to stabilize feeling. still was loose with out hand 
being on steering wheel. veh. would go left or right. 
Probable Cause 
steering rack possibly transferring input to the steering unit causing veh. to steer left or right 

Repair Process 
replaced steering rack. also adjusted camber to 0 cross camber. 

     

            



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-102420004 Steering Rack Loose Feel 08/30/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 11-JAN-10 6723 mi 1NXBU4EE5AZ   

 

TQCN_DPR 6/29/2009 V1.7           Page 2 of 3 

           



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-102420004 Steering Rack Loose Feel 08/30/2010 
Primary Model  Model Year  Production Date  Odometer  VIN  
Corolla 2010 11-JAN-10 6723 mi 1NXBU4EE5AZ   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

4551002170 GEAR ASSY, STEERING                      1 $ 129.63 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-102440181     TMS QAChassis A0904794 09/02/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-03-12  27208 2T1BU4EE5AC 8/31/2010 
Source Location Problem Area Parts Destination DTC 
STS REG-BOS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    Manual Part 
Return 

Condition Title 

Customer states steering didn't respond 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
Customer stated that the steering in the car did not respond. 

Loss information: Renter made a left turn onto the road and turned immediately right into her driveway. 
 
The driver stated that the car did not turn far enough right and drove over a large rock/boulder on the side of the 
driveway. 
Diagnostic Steps 
With the ignition turned on all system warning lights cycled on, then completed their self test and then went off. 
   
I completed a health checked for codes – one current code was found for ABS/VSC/TRAC – C1201 Engine 
communication malfunction.  Checking freeze frame data found no engine concerns in 31 key cycles. The code 
present was most likely set when the SSC AOA was performed and not cleared. 
 
Body damage is very slight with only a small scuff on the left front lower bumper cover. 
 
With the right front wheel straight ahead position the left front wheel is turned outward toward the left and pushed back 
indicating bent steering components on the left side. 
 
I performed a steering dry park check for steering free play: 0 to 1mm - OK. 
 
Inspection of the tires found the tread above the wear bars and worn evenly across the tires.   
No impact damage was found to the tire or wheel. 
 
Checking the undercarriage found the left lower control arm new, already replaced.  The left tie rod is bent creating the 
miss-alignment in the steering system. 
 
A further check of wheel alignment may find that a left front strut is also required as well. 
 
The steering system operational check found the steering to turn easily and cycle fully left and fully right.  The power 
assist functioned normally. 
 
Probable Cause 
Unknown 

Repair Process 
Body shop to replace steering rack and align vehicle 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-102440181 Customer states steering didn't respond 09/02/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-03-12  27208 2T1BU4EE5AC  

 

TQCN_FTR 12/12/2008 ver. 2.6          Page 2 of 3  

 
Right wheel straight  

 
Left wheel set back and toed out 

 
New lower control arm already installed 

 
Left wheel tire condition. 

FCRP - Hertz - 
1008232822.zip  

EDR information recovered from vehicle 

 

 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-102440181 Customer states steering didn't respond 09/02/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
Corolla 2010 2009-03-12  27208 2T1BU4EE5AC  
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-102710258     TMS QAChassis A2731723 09/30/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-10-14  15115 1NXBU4EE0AZ 9/8/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-BOS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

NA    No Part(s) 
Available 

Condition Title 

Post EMPS ECU update driveability concern  
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
Customer stated following to FTS during meeting. 
Customer feels continuously making minor steering corrections to maintain intended course at highway speeds. 
EMPS ECU update did not address condition. 
Believes condition originates from design of vehicle. 
Diagnostic Steps 
Prior to test drive FTS performed health check via Techstream.  Tire pressures included with TSE. 
Customer test drove vehicle with FTS. 
FTS recorded EMPS data list while customer drove. 
Customer stated FTS would have to test drive to experience. 
FTS test drove vehicle without incident.  Vehicle tracked straight. 
FTS inspected chassis, suspension.  Found operating correctly. 
FTS inspected four wheel alignment. 

Alignment printout

 
Rear toe = -0.03° (0.01° 0.26°) 
FTS attempted to back off/drive onto alignment rack, raise/lower rear end.  Did not affect right rear toe. 
FTS did not identify any abnormal tire wear during this inspection.  Neglected to document tread depths, DOT 
information. 
Probable Cause 
Unknown at this time. 
FTS believed rear axle toe correction bushings responsible for right rear toe reading. 

Repair Process 
No repairs made during this inspection. 

Darish 2010_Corolla_2ZR-FE_1NXBU4EE0AZ267671_9-8-2010 100137 AM.TSE

 

PLACE PICTURE # 2 HERE 



 
FIELD TECHNICAL REPORT 
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PLACE CAPTION # 1 HERE PLACE CAPTION # 2 HERE 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 NA n/a 1 $ 0.00 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-102620106     SET QAChassis A2731855 09/30/2010 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Corolla 2010 2009-07-27  3917 1NXBU4EE2AZ 9/15/2010 
Source Location Problem Area Parts Destination DTC 
FTS REG-SET Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 
8965002300  8965012C20  Part(s) Available 
Condition Title 

Steering wander at highway speeds post counter measure 
 

TQCN_FTR 12/12/2008 ver. 2.6          Page 1 of 3  

Condition Description 
· Customer states dissatisfaction with steering feel when driving at highways speeds 
· Customer has filed for lemon law 

Diagnostic Steps 
 

· FTS Matt Hardee performed inspection of customers’ vehicle.  
· FTS test drove vehicle and confirmed the customer’s description of steering feeling concern.  
· FTS performed TSB-0140-10 “Steering on Center Feel” Then test drove vehicle after completion.  
· Minimal steering improvement after TSB performed 
· FTS replaced the electric power steering rack assembly to return the vehicle back to the like new 

condition. 
· Vehicle was driven after power steering rack gear replacement, and FTS noted a significant 

improvement to the steering feel when driving at highway speeds  
· Vehicle’s alignment was inspected and found to be within specifications. 
· Final test drive was conducted and vehicle’s steering system is operating normally.  
· No further repairs recommended. 
· Tire pressure set to manufactures specs 
· Vehicle is equipped with continental tires 

Probable Cause 
· Unknown 

Repair Process 
· Performed TSB-0140-10, replacing power steering control computer assembly 
· Performed alignment 
· Replaced power steering rack gear assembly 
· Customer has filed for lemon law after receiving vehicle back and states steering system is still faulty, 

customer not happy with outcome 

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-102620106 Steering wander at highway speeds post counter measure 09/30/2010 
Primary Model Model Year Production Date Odometer VIN (confirm 17 charac
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TQCN DOC# Condition Title Date 
TQCN_FTR-102620106 Steering wander at highway speeds post counter measure 09/30/2010 
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 8965002300 COMPUTER ASSY, POWER STEERING            1 $ 75.49 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2 8965012C20 COMPUTER ASSY, POWER STEERING            1 $ 75.49 
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3 4551002170 GEAR ASSY, STEERING                      1 $ 129.63 
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002151542

Toyota

ACCIDENT

3/8/2010 07:52:36 PM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

JTDBL40E199

2009

COROLLA

LE

06/06/2008

35000

35000

Open

Assigned

Call - Inbound

2/27/2010 09:41:32 AM

COOPERA1

Toyota 2A

Unknown

CAPE CORAL  FL  

1838

2ZR

CUSTOMER

21

50 - SET

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 09165  PALM TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/27/2010 09:33:48 AM / Call - Inbound  Done  COOPERA1 /  Tier 2A Rep  Caller states: The steering wheel is all over the place
and it wonders. Sts he had the veh aligned and the
veh still wonders. Sts he found many complaints
online. Sts on Jan 2, 2010 the veh went left and right
and ran into a tree and pushed the bumper in. Sts the
veh landed in a ditch. Sts the exhaust system was
damaged. Sts he did not fix the bumper yet or report it
to his insurance company. Sts the veh has damage in
the rear. Sts seeks for Toy to reimb him for the repairs

2/27/2010 09:46:05 AM 1-YAH34

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/13/2010 12:08:21 PM
Page 1 of 3

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
and fix the steering. Sts his wife, Dorothy Branca was
in the veh with him in the passenger seat. Sts there
were no injuries. Sts they both were wearing their
seatbelt. Sts he applied the brakes and nothing
happened.

NCR apol and adv will document concern. NCR adv a
case mgr will contact him within 2 b/d. Gave case#.

 3/2/2010 08:37:46 AM / Call - Inbound  Done  TANA /  Tier 2B Rep  CALL CUST (ACCIDENT) 3/2/2010 10:37:00 AM 3/2/2010 12:12:41 PM 1-YOADF

 3/2/2010 12:12:44 PM / Call - Outbound  Done  TANA /  Tier 2B Rep  ===OUTBOUND CALL TO CUST===

CM attempted to contact cust.  CM left 800#,
extension 73892 & adv Case mgr’s hours are
8:00am-3:00 pm PST

3/2/2010 12:13:31 PM 1-YQWI5

 3/2/2010 12:14:36 PM / Call - Outbound  Done  TANA /  Tier 2B Rep  =====FOLLOW UP WITH CUST==== 3/4/2010 12:14:00 PM 3/3/2010 08:38:33 AM 1-YQWIA

 3/3/2010 05:22:18 AM / Call - Inbound  Done  TANA /  Tier 2B Rep  Caller states that veh wonders all over the road and
is not controllable. Caller states is returning case mgr
call. NCR apologized and advised caller that case
mgr is not avail and to pls allow a 2 b/d c/b.

3/3/2010 08:38:21 AM 1-YQ79R

 3/3/2010 08:24:58 AM / Call - Outbound  Done  TANA /  Tier 2B Rep  ===OUTBOUND CALL TO CUST===

Caller states on Jan 2, 2010 around 1:30PM  as the
cust was driving south Saugatucket Rd near Route 1
in South Kingston RI the veh went left and right and
ran into a tree and pushed the bumper in. Sts the veh
landed in a ditch. Sts the exhaust system was
damaged. Sts S. Kingston PD was contacted and a
police report had been filed. Sts no injuries, Sts he did
not fix the bumper yet or report it to his insurance
company. Sts the veh has damage in the rear. Sts
seeks for Toy to reimb him for the repairs and fix the
steering. Sts his wife, was in the veh
with him in the passenger seat. Sts there were no
injuries. Sts they both were wearing their seatbelt. Sts
he applied the brakes and nothing happened.

Cllr sts the steering wheel is all over the place and
wanders when driving in a straight line.  Cust sts that
when he wants to make a turn that the steering wheel
does not want to go back to center. Sts he had the
veh aligned by the dlr and the veh still wanders.

CM offered FCRP to cust.  Adv cust that the region
will follow up within 5-7bd.  inspection within 30 days,
results mailed within 30 days after inspection.

3/3/2010 08:36:04 AM 1-YRTZU

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/13/2010 12:08:22 PM
Page 2 of 3

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
CM also provided cust with address to claims dept. to
file claim with Toyota.

CM also provided cust with 800# and ext. 73892 if cllr
had any other questions.

Caller thanked.

 3/3/2010 08:36:07 AM / Research  Done  TANA /  Tier 2B Rep  ===FCRP===

Caller states on Jan 2, 2010 around 1:30PM  as the
cust was driving south Saugatucket Rd near Route 1
in South Kingston RI the veh went left and right and
ran into a tree and pushed the bumper in. Sts the veh
landed in a ditch. Sts the exhaust system was
damaged. Sts S. Kingston PD was contacted and a
police report had been filed. Sts no injuries, Sts he did
not fix the bumper yet or report it to his insurance
company. Sts the veh has damage in the rear. Sts
seeks for Toy to reimb him for the repairs and fix the
steering.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY NTERIOR AND EXTERIOR PHOTOS.

3/3/2010 08:38:12 AM 1-YRU08

 3/4/2010 12:06:59 PM / Call - Inbound  Done  TANA /  Tier 2B Rep  Caller requested to speak with Andrew Tan who isnt
available wants to verify correct address and dept to
send info that was requested states cant read his own
writing, if not avail please just leave information for
him with corrrect address and dept. caller thanks

3/4/2010 12:46:40 PM 1-Z3MXG

 3/4/2010 12:45:31 PM / Call - Inbound  Done  TANA /  Tier 2B Rep  ===OUTBOUND CALL TO CUST===

CM called cust to follow up and provide address for
legal dept.  Adv cust that if he had any other question
to please call CM back.

Caller thanked.

3/4/2010 12:46:33 PM 1-Z50ZJ

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/13/2010 12:08:22 PM
Page 3 of 3

Report Generated for MARTINJ93













 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002134016

Toyota

ACCIDENT

4/30/2010 09:48:45 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

DEVERICKS, MARTHA MRS.

199 WRIGHT RD

USA

JTDBL40E599

2009

COROLLA

LE

05/29/2008

49000

49000

Closed

Completed

Call - Inbound

2/18/2010 01:52:04 PM

YERGATA

Toyota 2A

4/30/2010 09:48:45 AM

Field

 32076  RICK HENDRICK TOYOTA SCION 

014

Unknown

VASS  NC  28394-9413

9103033900

martina2far@yahoo.com

1838

2ZR

CUSTOMER

21

0

50 - SET

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; STEERING SYSTEM ; EASE OF USE

CUSTOMER INFORMATION

4ECT

 32125  PINEHURST TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/18/2010 01:38:41 PM / Call - Inbound  Done  HOLTB /   Cllr sts owns a 2009 Corolla. Cllr sts while driving on
the hwy around 50 mph the steerring went to the left
& had no control of the steering wheel. Cllr sts veh
ended up flipping three times. Cllr sks toy assist on
this matter.

NCR apol & asked the following questions:

1. Were you able to control the steering wheel once it
went towards the left? no

2/19/2010 03:32:13 PM 1-WYP7V

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:28 AM
Page 1 of 6

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
2. How fast were you driving? around 50 mph

3. Police Report filed? Yes

4. Accident date? 2/9/2010

5. Insurance?  Nationwide - claim #6132M301608

6. Calims Adjuster? Birch Hare - 614-854-3467

7. Any Injuries ? Back injury & seatbelt cut around the
left side of the neck

NCR apol & adv cllr will forward case to the c/m for
review, expect a c/b w/in 2 business days.

Cllr thanked.

 2/22/2010 09:07:01 AM / Call - Outbound  Done  HOLTB /   ===OUTGOING CUSTOMER CALL===

Cm spk with cust and obtained legal information from
accident. Cust advd the veh I totaled and cust was
impressed with how well the veh protected her. Cust
is going to go purchase another Toyota. CM advd cust
will get a c/b within 3-5 business regarding inspection.

2/22/2010 09:07:12 AM 1-X8Y0H

 2/22/2010 09:07:15 AM / Call - Inbound  Done  HOLTB /   CM closing case no further action 2/22/2010 09:07:31 AM 1-X8Y4R

 3/24/2010 04:01:21 PM / Email - Inbound  Done  FEWELJ /  Tier 2A Rep  02/18/2010 01:12 PM RNT#100218-000448

Car Accident involving a possible recall

I spoke with someone named Barbara about 2 weeks
ago in reference to someone coming out and
inspecting my 2009 Corolla after an accident I was in.
Barbara said someone would contact from the legal
department in 3-5 days and I have yet to hear
anything.  I would appreciate a call about this.  This
accident almost took my life! My number again is 910-
303-3900.   Refer to the email below........

 CUSTOMER   02/18/2010
01:12 PM

 I believe my vehicle accident may have been related
to a possivle steering recall that may be issued. I was
in an accident on Feb. 9th 2010 where I lost control of
my car. I was having problrms with my car and had an
appointment for my dealer to look at my car on the
12th, of course I did not make it to that appointment. I
would like someone to look at my car and see if there
was a reason I lost control. I have never been in a

3/26/2010 04:07:37 PM 1-11NH3G

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:28 AM
Page 2 of 6

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
vehicle where this has happened. I told the policeman
when he came that my car took on a mind of its own.
When I contacted the dealer they said my car did not
have a recall on it. Then yesterday in the news, I saw
where others were having problems with their
steering. Please contact me at 910-303-3900. Thank
you!

 3/26/2010 04:08:38 PM / Email - Inbound  Done  WANGC4 /  Tier 2B Rep  02/18/2010 01:12 PM RNT#100218-000448

Car Accident involving a possible recall

I spoke with someone named Barbara about 2 weeks
ago in reference to someone coming out and
inspecting my 2009 Corolla after an accident I was in.
Barbara said someone would contact from the legal
department in 3-5 days and I have yet to hear
anything.  I would appreciate a call about this.  This
accident almost took my life! My number again is 910-
303-3900.   Refer to the email below........

 CUSTOMER (   02/18/2010
01:12 PM

 I believe my vehicle accident may have been related
to a possivle steering recall that may be issued. I was
in an accident on Feb. 9th 2010 where I lost control of
my car. I was having problrms with my car and had an
appointment for my dealer to look at my car on the
12th, of course I did not make it to that appointment. I
would like someone to look at my car and see if there
was a reason I lost control. I have never been in a
vehicle where this has happened. I told the policeman
when he came that my car took on a mind of its own.
When I contacted the dealer they said my car did not
have a recall on it. Then yesterday in the news, I saw
where others were having problems with their
steering. Please contact me at . Thank
you!

3/27/2010 03:48:08 PM 1-120L05

 3/26/2010 04:10:55 PM / Email -  Done  FEWELJ /  Tier 2A Rep  Thank you for contacting Toyota Motor Sales, U.S.A.,
Inc.

I apologize for our delayed reply, due to current
volumes, at it is not intended.

We are extremely sorry, that due to high contact
volumes, we were unable to respond to your inquiry in
a timely manner, and it took a long time for you to

3/26/2010 04:11:08 PM 1-120L0U

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:28 AM
Page 3 of 6

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
receive a response to your inquiry. We sincerely
apologize for this delay and appreciate your
understanding.  It is never our intention to keep a
customer waiting and we can assure you we are
doing everything we can to bring our email response
times back to a more acceptable level for our
customers.

In addition, we are sorry to hear of your accident.

We have forwarded your case to the appropriate
offices of Toyota.  A representative of Toyota will be in
contact with you within two business days.

We value you as a customer, and appreciate this
opportunity to review your concerns.

Toyota Customer Experience

 3/27/2010 03:47:17 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *CALL CUST 3/30/2010 03:48:00 PM 3/30/2010 03:55:39 PM 1-1238HX

 3/30/2010 03:55:41 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR clld cust at primary number and
cust not avail @ contact #. NCR left v/m: provided
brief reason for call, contact info for case mgr (Cwang
@ 800-331-4331 X 73890) & hours of availability
(8:00am – 5:30 pm PST). Ncr adv is following up on
cust email regarding inspect. Ncr adv cust can c/b if
sks further assistance.

Ncr tried cust at alternate number. V/m full. Ncr
unable to leave message.

3/30/2010 04:00:13 PM 1-12AD2N

 3/30/2010 04:00:19 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *CALL CUST 2ND TIME 4/1/2010 04:00:00 PM 4/1/2010 04:44:03 PM 1-12AD2Q

 4/1/2010 04:08:44 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR clld cust at primary number
Cust sts has not received call yet regarding inspect.
Ncr apol and adv will research and f/u w/ cust. Cust
sts ok and thanks.

4/1/2010 04:44:07 PM 1-12JUXI

 4/1/2010 04:44:10 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *RESEARCH W/ REGION REGARDING INSPECT 4/2/2010 02:44:00 PM 4/2/2010 03:14:00 PM 1-12JUY6

 4/2/2010 03:11:57 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *SENT REGION CRA IDA EMAIL REQ UPDATE ON
INSPECT - F/U IF REC NO RESPONSE

4/5/2010 12:14:00 PM 4/5/2010 03:29:29 PM 1-12Q04T

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:29 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/5/2010 03:29:51 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO REGION+

Ncr clld CRA Ida to request update on cust veh
inspect. Ida not avail. Ncr left message w/ cust info
and provided direct number for c/b.

4/5/2010 03:37:39 PM 1-12ZG04

 4/5/2010 03:37:51 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *LEFT V/M FOR CRA IDA - REQ UPDATE AND C/B.
F/U IF REC NO C/B.

4/6/2010 09:38:00 AM 4/6/2010 03:26:07 PM 1-12ZG09

 4/6/2010 01:16:16 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *SENT EMAIL TO LEGAL CHAMILTON FOR
UPDATE

4/7/2010 01:17:00 PM 4/7/2010 04:00:36 PM 1-132WAY

 4/7/2010 04:00:48 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *F/U IF REC NO RESPONSE 4/8/2010 07:01:00 AM 4/8/2010 12:58:28 PM 1-139HI2

 4/8/2010 05:24:22 AM / Call - Inbound  Done  B51D_JMDP_09030SETBMLH  04/08/2010 - Region just received norification that
this FCRP is pending inspection, REgion will handle
as soon as possible.

04/13/2010 - Region contacted customer and left
conact information, Region submitted the request for
FCRP inspection

04/20/2010 - REgion called insurance company to
obtain location of vehicle to be inspected on
04/27/2010 in the afternoon.

04/30/2010 - FCRP inspection was completed .
Report and photos sent to TMS legal.  CLose case.

4/30/2010 09:47:26 AM 04/08/2010 - Region just
received norification that this
FCRP is pending inspection,
REgion will handle as soon as
possible.

04/13/2010 - Region contacted
customer and left conact
information, Region submitted
the request for FCRP inspection

04/20/2010 - REgion called
insurance company to obtain
location of vehicle to be
inspected on 04/27/2010 in the
afternoon.

04/30/2010 - FCRP inspection
was completed .  Report and
photos sent to TMS legal.
CLose case.

 1-135QL7

 4/8/2010 12:59:07 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR clld cust to provide update. Cust not avail. Ncr
left v/m adv cust will be contacted regarding inspect.
Ncr provided 800# and x73890 if cust requires further
assistance.

Ncr tried cust at alt #. Cust not avail. Mailbox full. Ncr
unable to leave message.

4/8/2010 01:03:15 PM 1-13AFGA

 4/8/2010 01:04:23 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *CALL CUST 2ND TIME TO PROVIDE UPDATE 4/9/2010 01:04:00 PM 4/9/2010 02:25:34 PM 1-13AFLD

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:29 AM
Page 5 of 6

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/9/2010 02:20:42 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR clld cust at primary number to
f/u on whether cust rcvd Ncr's message. Cust not
avail. Ncr left brief message w/ reason for calling and
that cust can c/b if requires any further assistance.

Ncr tried cust at alt #. Cust not avail. Mailbox full. Ncr
unable to leave message.

4/9/2010 02:25:36 PM 1-13I5V8

 4/9/2010 02:25:47 PM / Request Action  Done  WANGC4 /  Tier 2B Rep  *CALL CUST 3RD TIME 4/13/2010 02:26:00 PM 4/13/2010 01:02:28 PM 1-13I5VB

 4/13/2010 12:56:01 PM / Call - Outbound  Done  WANGC4 /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR clld cust at primary number to
f/u on whether cust rcvd Ncr's message. Cust not
avail. Ncr left brief message w/ reason for calling and
that cust can c/b if requires any further assistance.

Ncr tried cust at alt #. Cust not avail. Mailbox full. Ncr
unable to leave message.

4/13/2010 01:02:31 PM 1-13TEZL

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/18/2010 11:47:29 AM
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1003101991

Toyota

ACCIDENT

3/24/2010 10:37:43 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

LASKO, LOIS 

14 LIEDTKE DR

USA

JTDBL40E799

2009

COROLLA

LE

03/31/2009

Open

Pending Paperwork

Call - Inbound

3/1/2010 12:44:34 PM

WILLIAC18

Toyota 2A

 29101  DAYTON TOYOTA 

05

Unknown

CRANBURY  NJ  08512-2740

6094091592

llasko@comcast.net

1838

2ZR

CUSTOMER

11

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 29101  DAYTON TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/1/2010 12:38:34 PM / Call - Inbound  Done  WILLIAC18 /  Tier 2A Rep  Caller States:  she was driving straight and her veh
automatically turned into  a pole.  Sts, she feels the
accident was due to the steering.  Sts, when she read
in the paper about the Corolla steering she was sure
her veh was the cause of the accident. Sts, she is not
sure of the mileage.

Registered Owner:  Lois Lasko

3/1/2010 12:59:57 PM 1-YFGBH

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/21/2010 10:39:34 AM
Page 1 of 3

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Date of Accident:  1/17/2010

Location of Accident:   Applebarth & Plains Burrow
Rd. in Monroe, NJ

Veh Location:  Dayton Toyota, contact Tom Kozak
service manager or Walter Paferba

Has repairs begun on the veh: $12,200 worth of
damage, almost totalled

Injuries:  No

Ambulance: No

Driver & Pass Names: the driver, no
passengers

Seatbelts On:  Yes

Road Conditions: raining

Speed Before Impact: don’t know

Brakes Applied Before Impact: Yes

What Failed: the steering

Collision Type: frontal,

Airbag Warning Light On/Off Prior to Accident:  Not
sure

Did airbags deploy: No

Police Report filed ( name of police dept & report # )
incident #  10001385

Insurance Company: New Jersey Manufacture   claim
#  Karen Masi

Any Prev Accidents In Veh: No

Cust Seeks: $500 deductible.

NCR apol & adv cllr that case mgr will f/u w/in 2 B/D
to address concerns. NCR adv cllr of case# &
thanked.

 3/3/2010 07:54:02 AM / Call - Outbound  Done  STEENA /  Tier 2B Rep  ===FCRP=== Cust sts she feels the accident was
caused by the steering. she was driving straight and
her veh automatically turned into  a pole.  Sts, she
feels the accident was due to the steering.  Sts, when
she read in the paper about the Corolla steering she
was sure her veh was the cause of the accident. Sts,
she is not sure of the mileage. Customer sts her

3/3/2010 06:54:00 PM 3/3/2010 09:44:33 AM 1-YQ63M

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/21/2010 10:39:34 AM
Page 2 of 3

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
vehicle is currently at the dealer and she will not pick
up the vehicle until the inspection is performed. Ncr
apol & advised the customer will forward the case to
the claims dept. Ncr advise the customer will recv a
follow up within 7-10 bus days and a inspection within
30days and inspection report within 30
days===REFER TO LEGAL TAB

 3/10/2010 09:18:32 AM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Caller sts: still has not received a call from anyone
and sks to f/u. NCR adv cust case mgr is unavailable
and adv will forward a message for c/b. Cust sks ext #
for case mgr. NCR provided ext per Aja as: 73820.

3/12/2010 07:53:40 AM 1-ZVC2X

 3/10/2010 01:17:33 PM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Cllr is seeking to speak w/ case manager, Aja. Ncr
apol and adv that case manager is currently not avail
but, will leave a message for a c/b w/in 2 full business
days. Cllr is seeking status of her veh. Cllr sts that
she was told before she would be getting back veh
w/in 2 days and has not. Cllr sts dlr adv her Toy has
not yet inspected.

3/12/2010 07:53:21 AM 1-ZZJ1U

 3/11/2010 11:52:48 AM / Call - Inbound  Assigned  POUPAKN1 /  FTS/STS this is an FCRP - Please inspect and report 1-104I92

 3/12/2010 07:54:45 AM / Call - Outbound  Done  STEENA /  Tier 2B Rep  Outbound Customer Call:

Ncr called customer primary number 
and spoke with the customer who advised she wanted
to know the status of her case. Ncr advised the
customer her case was forwarded to the claims dept
on 3/3/2010 and they will respond within 7-10 bus
days. Customer understood.

3/12/2010 08:01:39 AM 1-109LOC

 3/19/2010 12:08:11 PM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Caller states trying to reach Aja.  Has not had veh in
3 weeks.  Caller seeks to know when adjuster is going
to see veh.

NCR apologized advised of 2 business day call back.
Caller states please have her call me today.  NCR
advised will give message.

3/23/2010 02:54:26 PM 1-116BD0

 3/23/2010 02:54:30 PM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Internal Tms Notes:

Case Manager left a message for STS TKrestchmann
regarding the status of the case.

Case Manager recv call from STS who advise will cal
customer today. Ncr forwarded sts customer contact
information

3/24/2010 02:54:00 PM 3/24/2010 10:37:42 AM 1-11MMD2

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 4/21/2010 10:39:34 AM
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1003181930

Toyota

ACCIDENT

5/10/2010 09:11:40 AM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

MCCARTER, SARAH 

PO BOX 323

USA

2T1BU40E19C

2009

COROLLA

XLE

08/18/2008

25000

Closed

Completed

Call - Inbound

3/18/2010 03:24:54 PM

VALDEZA4

Toyota 2A

4/7/2010 07:52:31 AM

Legal

 31019  WAITE TOYOTA 

010

Unknown

HARRISVILLE  NY  13648-0323

3156810215

SARAHMC33@YAHOO.COM

1840

2ZR

CUSTOMER

19 TAYLORS1

0

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 31019  WAITE TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/18/2010 03:16:43 PM / Call - Inbound  Done  VALDEZA4 /   Reg Owner: 

Driver: owner

Passengers: n/a

Date of accident: 12/23/09 at 9:20 am

Seatbelts worn: yes

Road type, name, road condition: two lane hwy, it was
snowing

3/18/2010 03:26:24 PM 1-113404

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/24/2010 3:25:37 PM
Page 1 of 4
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Speed before impact: 40-50 mph

Damages: veh was totaled

Brakes applied: yes

Failed: steering

Type of collision: veh rolled over

Type of impact:

Airbags: yes

Warnings lights on: yes

Injuries: bruises

Hospital: no

Fire/Police: yes, New York State Troopers

Prev accidents: no

Insurance Info: yes, Travelers

Repairs Begun: veh is located in the insurance
company lot, no repairs

Cust sks: to have veh inspected for the steering to
see what caused concern. Sts she had taken veh to
dlr because she was experiencing concerns with veh
but was adv it was the tire pressure and not to worry.

NCR apol and adv have doc concern and adv will
forward case to CM for f/u within 1-2 b/d. NCR
provided case #.

 3/19/2010 06:32:12 AM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  *CALL CUSTOMER - ACCIDENT* 3/22/2010 06:32:00 AM 3/22/2010 10:41:57 AM 1-11331E

 3/22/2010 10:40:09 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  ===OUTBOUND CALL CUST===

NCR l/m for cust at primary number requesting a c/b
regarding the case that was opened on the 2009
Corolla. NCR also called alternate phone number and
spoke with cust father and cust father adv that he only
has limited information and NCR would need to
contact his daughter for further information. NCR
thanked Mr. Mccarter.

3/22/2010 10:41:47 AM 1-11CQG3

 3/22/2010 10:42:01 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  *CALL CUSTOMER -2X- ACCIDENT* 3/23/2010 10:42:00 AM 3/23/2010 08:22:06 AM 1-11CQGI

 3/23/2010 08:21:45 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  +OUTGOING CALL TO CUST+

NCR l/m at day phone# adv Case Manager name,
phone#, and office hrs requesting a c/b.

3/23/2010 08:22:02 AM 1-11JH3D

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/24/2010 3:25:37 PM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/23/2010 08:22:46 AM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  ===CLOSE CASE===

NCR attempted to contact the cust twice.

3/30/2010 08:22:00 AM 3/24/2010 02:44:10 PM 1-11JH3S

 3/24/2010 01:15:50 PM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  Cllr sts:  Would like to get an update from case
manager.

NCR apol and adv cust case manager is currently
unavailable.

NCR adv cust of a 2 b/d c/b.

3/24/2010 02:44:05 PM 1-11R7GI

 3/24/2010 02:43:33 PM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  ===OUTBOUND CALL CUST===

Cust sts she was traveling westbound on route 3
when the veh began to drift into the other lane. Cust
sts she steered the veh back into her lane and
pressed the brake pedal. Cust sts this caused her to
lose control of the veh. Cust sts the veh flipped one
time and ended up in a ditch. Cust sts there were no
warning lights illuminated inside the veh prior to the
accident. Cust sts the veh had not been involved in
any previous accidents. Cust sts she does not know
the location of the veh however she will contact NCR
back with she determines the location. Cust sts the
recalls have not been completed on the veh.

3/24/2010 02:43:52 PM 1-11MGSH

 3/24/2010 02:45:13 PM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  ===AWAITING CALL FROM CUST=== 3/31/2010 02:45:00 PM 3/31/2010 09:55:27 AM 1-11MGSK

 3/31/2010 09:53:52 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  ===OUTBOUND CALL CUST===

Cust sts NCR should contact Jennie (800-223-4820
ext 7325) at the insurance company to inquire about
the location of the veh. NCR adv the cust that if the
location of the veh cannot be determined, the cust
may send any request to the Toyota Claims
Department. NCR provided the cust with the address.

3/31/2010 09:54:13 AM 1-12E61W

 3/31/2010 09:58:13 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  ==OUTBOUND CALL INSURANCE COMPANY==

NCR l/m for Jennie, agent at Travelers Insurance,
requesting a c/b regarding cust 

3/31/2010 09:58:29 AM 1-12E61Z

 3/31/2010 09:58:42 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  ==CALL INSURANCE COMPANY== 4/1/2010 09:58:00 AM 4/1/2010 07:06:02 AM 1-12E62M

 4/1/2010 07:09:35 AM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  ===INBOUND CALL INSURANCE AGENT===

Jenny from Travelers Insurance Company l/m
indicating the address where the veh is located.

4/1/2010 07:09:46 AM 1-12GFKH

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/24/2010 3:25:38 PM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/28/2010 08:40:55 AM / Call - Inbound  Done  MONDEAH /   Caller sts she is calling for cust, she is the Insurance
Agent & wanted to speak w/ CM to find out the status
of the case.

NCR apol & adv cust I can send a request to CM for a
c/b w/in 2 b/d. Caller declined & asked to be directly
transferred. NCR apol & adv caller I am not able to
directly transfer. Caller understood & said she'd c/b to
enter CM extension.

4/28/2010 08:44:01 AM 1-15H24I

 4/28/2010 08:44:22 AM / Call - Inbound  Done  KEOWNJ /  Tier 2B Rep  Cllr sts:  Donna Formica from Travelers Insurance
clld to obtain the status of the case.  Sts contact
number is 1 (800) 223-4820 ext 7904.  Sts the best
time to be reached 8 am - 5 pm.  NCR adv will fwd to
CM.  Adv of 2 b/d c/b.

4/28/2010 02:22:56 PM 1-15IDMF

 4/28/2010 02:21:57 PM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  *OUTBOUND CALL LEGAL*

Eshon sts he will research for a status update and
provide it to NCR as soon as possible.

4/28/2010 02:22:08 PM 1-15LEYL

 4/28/2010 02:22:40 PM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  CALL INSURANCE AGENT*

Call with an update.

4/30/2010 02:22:00 PM 4/30/2010 09:15:34 AM 1-15LEYP

 4/30/2010 09:15:20 AM / Call - Outbound  Done  KEOWNJ /  Tier 2B Rep  *OUTBOUND CALL INSURANCE COMPANY*

NCR l/m for Donna-agent advising her that the cust
case is with an inspector and if she sks any further
assistance please call NCR back.

4/30/2010 09:15:29 AM 1-15QP8N

 4/30/2010 11:15:34 AM / Inspection  Done  BROWNR10 /  Old Case Closed - FTS/STS please inspect and
report

5/10/2010 06:14:50 AM Inspection completed by STS.
Written report to be given to
regional C.R. representative
when complete.

 1-15TK2Z

 5/10/2010 09:10:10 AM / Call - Inbound  Done  TAYLORS1 /  CRA  FCRP sent to Legal Claims via email - 5-10-2010 5/10/2010 09:10:45 AM 1-16T358

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/24/2010 3:25:38 PM
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002139841

Toyota

ACCIDENT

2/23/2010 08:07:17 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

ROMEROS, RONALD 

1604 E SYCAMORE ST

USA

1NXBU40E99Z

2009

COROLLA

S

09/07/2008

14624

14624

Open

In Progress

Email - Inbound

2/22/2010 01:17:12 PM

SORENSD

Toyota 2B

 04079  MILLER TOYOTA OF ANAHEIM 

06

Unknown

ANAHEIM  CA  92805-2238

7149990303

1834

2ZR

LEGAL

17

11 - Los Angeles

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; DRIVEABILITY ; DRIVING RESPONSE

CUSTOMER INFORMATION

4ECT

 04137  SOUTH COAST TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/22/2010 01:10:42 PM / Email - Inbound  Assigned  HARGRAC /  Legal Team  FCRP

Legal, CHargrave, obtained contact from Attorney,
Steve Vondran.

 1-XF2XR

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 2/24/2010 12:50:42 PM
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Report Generated for HIGAT



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Attorney states, from what he was advised, no report
was filed with any agency. Vehicle was picked up by
Allstate Insurance. (Info provided under legal tab)

Attorney requested that a representative from his
office be present at the inspection.

 2/22/2010 01:27:59 PM / Research  Done  SORENSD /  Tier 2B Rep  LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS.

2/22/2010 05:28:00 PM 2/22/2010 03:42:22 PM 1-XF2ZH

 2/23/2010 08:05:20 AM / Call - Inbound  Done  SABALAG1 /  Case forwarded to FTS E. Pattison for inspection 2/23/2010 08:05:44 AM 1-XGJEL

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1004301705

Toyota

ACCIDENT

6/9/2010 02:38:56 PM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

VARGAS, CAROLINA MRS.

11087 SUE AVE

USA

1NXBU4EE4AZ

2010

COROLLA

LE

09/26/2009

5000

Closed

Completed

Call - Inbound

CORNELL

4/30/2010 01:27:02 PM

JACKSOB5

Vendor Toyota 2A

6/2/2010 08:35:07 AM

Field

 04080  PENSKE TOYOTA 

01

Unknown

LYNWOOD  CA  90262-2840

562-382-7636

562-427-7671

--

1838

2ZR

CUSTOMER

7 ASKEWG

0

11 - Los Angeles

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 04080  PENSKE TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/30/2010 01:19:11 PM / Call - Inbound  Done  JACKSOB5 /   Caller sates she was in an accident

Registered Owner: 

Driver: Carolina 

Occupants: 1

Date of accident: 4/30/2010

Time of accident: 12:22 p.m.

4/30/2010 01:30:37 PM 1-15SZJM

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Accident location: 710 freeway, junction 91
northbound

Vehicle location: at house

Have repairs begun: no

NCR states that a case manager will be in touch with
her within 2 b/d.

Customer seeks: pedal fixed and damages

Injuries: no

Wearing seatbelt: yes

Speed before impact: 65 or 70

Able apply brakes: no

What failed: brakes

Type of collision: side

Type of impact: vehicle

Specific vehicle damage: dent left hand side, mirror
broken

Airbags deploy: no

Airbag warning light: doesn't’t know

Previous accidents:

 5/3/2010 05:05:32 PM / Call - Outbound  Done  SHERRIM /  Tier 2A Supervisor  OUTGOING CALL TO CUST

NCR clld cust to get accident info.

not avail at either contact number.
NCR left message with person answering primary
phone (alt # was general office #): provided brief
reason for call, adv NCR will call cust within 1 b/d.

5/4/2010 05:05:00 PM 5/4/2010 10:26:06 AM 1-162N0L

 5/4/2010 10:24:00 AM / Call - Outbound  Done  ASKEWG /   ACCIDENT - Call cust to get info 5/5/2010 10:24:00 AM 5/5/2010 01:02:49 PM 1-1644E1

 5/5/2010 11:35:59 AM / Call - Inbound  Done  ASKEWG /   Caller sts: was adv of 2 bus day f/u.  Sts its been 3
days and no f/u.

NCR apol and adv that we have tried to contact the
customer on the numbers listed. Customer states that
the numbers were not correct. NCR adv that CM is
not available(per same time CM is away from her
computer). NCR adv of 1 to 2 bus day f/u. NCR
updated customers contact phone number.

5/5/2010 11:53:57 AM 1-169A4I
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 5/5/2010 01:02:57 PM / Call - Outbound  Done  ASKEWG /   OUTBOUND CALL TO CUST:

NCR left V/M for cust at adv of case
mgr's name and contact info and requesting a c/b.
NCR provided case # and adv business hours 6am -
2:30pm PT.

NCR attempted to contact cust at alt # 
and was adv that cust is not working today.  NCR
unable to leave V/M.

5/5/2010 01:04:17 PM 1-166LZE

 5/5/2010 01:04:20 PM / Call - Outbound  Done  ASKEWG /   ===FCRP===

Cust sts she was driving approx 65 mph on the
freeway.  Cust sts she lightly pressed the brake and it
felt like the veh began to accelerate a little bit.  Cust
sts that at point, the steering wheel went out of
control.  Cust sts she was swerving back and forth
between 3 lanes of traffic and ran into another veh.
Cust sts she feels the brakes and the steering system
in the veh failed.  Cust sks Toyota inspection of the
veh and Toyota to cover cost of repairs or provide a
new veh since cust does not feel comfortable in the
veh anymore.

NCR adv cust case would be forwarded to claims
dept and a field rep would be in contact w/in 10-14
b/d.  NCR apol for experience and adv of timeframes.

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

5/6/2010 01:04:00 PM 5/5/2010 02:42:39 PM 1-16D0SD

 5/5/2010 04:12:21 PM / Call - Inbound  Done  CORNELL /  CRA  Foward to G. Ball for inspection. 5/5/2010 04:12:35 PM 1-16D8AN

 6/2/2010 08:34:28 AM / Call - Inbound  Done  CORNELL /  CRA  FTS, G. Ball inspected vehicle 5/18/2010. Forward to
TMS Legal.

6/2/2010 08:34:55 AM 1-19J9KT

 6/9/2010 02:11:45 PM / Call - Inbound  Done  PRICEL2 /  Tier 2A Rep  Cllr sts sks G. Ball from region, case has been
forwarded to legal.

NCR adv cllr of CM c/b within 2 b/ds.

6/9/2010 02:14:39 PM 1-1AGN3N

 6/9/2010 02:37:25 PM / Call - Outbound  Done  ASKEWG /   OUTBOUND CALL TO CUST:

NCR received I.M. from LPrice adv that cust had
called and requested c/b.  NCR clld cust and adv that
once inspection has taken place, a written response
letter will be issued from the claims dept w/in 30-45
days.  NCR adv that cust if free to have veh repaired
after the inspection is completed.  NCR confirmed
address in file is accurate.

6/9/2010 02:38:54 PM 1-1AFFIT
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