
 
 

 
 
TMS-NTC-10236 
November 10, 2010 

Toyota Motor Sales, U.S.A., Inc. 
19001 South Western Avenue, S207 
Torrance, CA  90509-2991 

 
 
 
 
Delia Lopez  
Recall Management Division 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
Re:  Toyota Safety Recall 10V-160 
 
Dear Ms. Lopez: 
 
As indicated on the previously submitted schedule, the previously approved owner notification 
communicating the availability of a remedy for Safety Recall 10V-160 on ceratin 1998 - 2010 
Sienna vehicles will be conducted in three phases. 
 
Please find attached a representative softcopy version of the following: 
 

Dealer Notification (remedy) – Phase 1 
Owner Notification Letter (remedy) Phase 1 and 2 

 
A hard copy was submitted to your office previously, but going forward in-lieu of a hard copies 
Toyota will be submitting soft copies. 
 
The owner notification for Phase 1 began on October 12, 2010.  The attached owner letter is 
representative of Phase 1 and 2.  Due to design differences in the vehicles covered by Phase 3, 
we will be submitting a separate owner letter for your review and approval prior to the launch of 
Phase 3. 
 
The Dealer Notification for Phase 2 will be submitted shortly. We are slightly (approximately 10 
days) behind schedule in the launch of Phase 2.   
 
If you have any questions regarding this matter, please contact me at (310) 468-3392.   
 
Sincerely, 
 

 
George Morino 
National Manager, Quality Compliance  
 
Attachments: 

 Safety Recall 10V-160, Toyota Dealer Notification (remedy) – Phase 1 
 Safety Recall 10V-160, Toyota Owner Notification (remedy) Phase 1 and 2 


