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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002129955

Toyota

ACCIDENT

2/25/2010 03:52:59 PM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

1NXBU40EX9Z

2009

COROLLA

S

11/23/2008

22500

22500

Open

In Progress

Call - Inbound

HARGRAC

2/16/2010 03:22:57 PM

POWELLK2

Toyota 2A

Unknown

POWAY  CA 1834

2ZR

CUSTOMER

15

11 - Los Angeles

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 04576  KEARNY MESA TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/16/2010 03:11:56 PM / Call - Inbound  Done  POWELLK2 /  Tier 2A Rep  Cllr sts he was the driver of the veh when he was
involved in an accident on 2/7/10.  Cllr sts no other
pass in the veh.  Cllr sts was wearing a seat belt and
he may have had a mild concussion.  Sts arm, head
and knees were bruised.  Cllr sts veh is currently at
Penske Auto Body on balboa.  Cllr sts does not know
the speed of veh prior to impact.  Cllr sts did not apply
the brakes b/c he did not have time to react.  Cllr sts
veh impacted a center divde on a freeway.  Cllr sts

2/16/2010 03:28:27 PM 1-WLBVE

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 2/25/2010 3:54:50 PM
Page 1 of 2

Report Generated for HARGRAC



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
veh sustained major front end damage and minor rear
damage.  Cllr sts the veh has been totaled.  Cllr sts
the airbags did deploy.  Sts no previous accidents.
Cllr sts police report was filed.  Sts AAA insurance
was notified.   Cllr unsure of what failed and sks veh
inspected in order to determine if accelerator pedal
sticking caused the problem.

NCR apol & adv will dispatch to CM, c/b within 2 B/D.
Provided case #.

 2/18/2010 04:53:27 PM / Call - Outbound  Done  REGELEJ /  Tier 2B Rep  ===FCRP===

Ncr spoke w/cust. Cust sts 2/9/10 at 4:30am cust was
driving in the rain on highway 78 east bound and went
around a curve when the back end of veh started to
slide, cust sts he couldn't correct it and the veh spun
360 degrees twice and hit the center divide. Cust sts
was going about 65mph. Cust sts had his seat belt
on. Cust sts rear end of veh struck divider first and
spun around and front end struck the divider. Cust sts
air bags deployed. Veh is totaled. Cust sts he had his
own floor mats (not Toyota) in veh and never noticed
of any cncrn of the pedal sticking but would like to
have investigated. Cust sts feels the powersteering
was an issue. Cust sts was either hydroplaning or he
couldn't steer out of the slide. Cust feels veh caused
the accident and wants TMS to investigate the cause
of the accident. Ncr adv cust to call back with
insurance info. Ncr adv once insurance info is
obtained he will be contacted by a Toyota rep within 5
business days, inspection within 30 days, results
mailed within 60 day.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

2/19/2010 02:53:00 PM 2/19/2010 10:58:10 AM 1-WZQ0K

 2/19/2010 05:05:25 PM / Call - Inbound  Done  REGELEJ /  Tier 2B Rep  Cust req to spk to case mgr, unavail. Cust sts
Insurance Adjuster's name is Jessica Davis, and she
can be reached at Cust req that veh
be inspected for both recalls: accelerator pedal and
steering system. NCR apol and adv case mgr will f/u
when he rcv's more information. Cust thanked.

2/20/2010 09:53:05 AM 1-X7313

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 2/25/2010 3:54:50 PM
Page 2 of 2

Report Generated for HARGRAC



 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1004051931

Toyota

ACCIDENT

5/4/2010 05:49:48 AM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

4071

Closed

Completed

Email - Inbound

MEARSE1

4/5/2010 01:50:37 PM

SAMPSOK2

Toyota 2B

4/8/2010 01:50:23 PM

Legal

 20111  SULLIVAN BROTHERS TOYOTA 

04

Unknown

SOLON  OH  

INSURANCE COMPANY

BEEBES

0

17 - Boston

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

 SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/5/2010 01:41:24 PM / Email - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  ===FCRP===

FCRP information obtained from Patricia Dragon,
Client Services Manager from Xchanging.  Claim is
for TRAC vehicle at Sullivan Brothers Toyota. Claim is
for VIN is 2T1BU40E39C (NCR not adding
VIN to contact information).  Claim from Xchanging
states that the rental driver Jane Allison maintains that
"something happened to the steering" - thus causing
her to strike a guardrail on the interstate.  Claims

4/5/2010 01:53:08 PM 1-12W12R

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/10/2010 4:39:40 PM
Page 1 of 2

Report Generated for MARTINJ93



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
states per recorded conversation with Jane Allison
2/26/2010 Ms. stated that the vehicle "felt like
it was moving side-to-side" as though strong winds
were blowing against the Corolla.  On the dates of the
incident, Ms. Allison was traveling on the interstate
when she took her foot off the accelerator to slow for
stopped traffic ahead.  In doing so, she felt the vehicle
"drift to the right" and into a lane where another
vehicle was traveling.  Ms. Allison stated that when
she corrected the vehicle and hit the brakes, the
Corolla's right rear "slipped" and the vehicle slid into a
guardrail.  The airbags deployed.  Ms. Allison alleges
injuries as a result of the incident with soreness from
the seat belt and minor bruising to her left knee.  The
vehicle is at Sullivan Brothers collision...

 4/5/2010 01:53:09 PM / Notes  Done  SAMPSOK2 /  Tier 2B Rep  ...NCR apol and adv reg will contact w/in 7-10 bus
days regarding request. Adv reg inspects veh,
inspection will take place w/in 30 days and results
mailed w/in 30 days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

4/5/2010 01:53:28 PM 1-12W13M

 4/5/2010 01:53:29 PM / Notes  Done  SAMPSOK2 /  Tier 2B Rep  NOTE:  Claim was submitted by Patricia Dragon from
Xchanging and VIN is 2T1BU40E39C151417  for a
2009 Corolla TRAC vehicle.  Vehicle is located in
Massachusetts.

4/5/2010 01:54:12 PM 1-12W13P

 5/4/2010 05:49:32 AM / Email - Outbound  Done  BEEBES /  CRA  Emailed FCRP to TMS legal. 5/4/2010 05:49:46 AM 1-1619A9

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/10/2010 4:39:40 PM
Page 2 of 2

Report Generated for MARTINJ93















 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1001146581

Toyota

ACCIDENT

3/3/2010 09:04:55 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

Y 

USA

2T1BU4EE5AC

2010

COROLLA

S

06/01/2009

12200

12200

Closed

Completed

Call - Inbound

TAYLORS1

1/28/2010 09:50:54 AM

WRIGHTR

Toyota 2A

3/3/2010 09:04:55 AM

Field

 06050  HARTFORD TOYOTA 

04

Unknown

NEW BRITAIN  CT  

860-517-9232

--

1834

2ZR

CUSTOMER

8 TAYLORS1

0

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 06050  HARTFORD TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 1/28/2010 09:37:05 AM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  Cllr sts that on Thursday, 01/28/2009 at about 1000
hours she was going to work down Elam st traveling
about 15mph. Cllr adv that she attempted to brake &
the veh accelerated & the brake did not work and the
steering wheel did not turn therefore ran into a chain
link fence. Cllr adv that she would like to have her veh
inspected. Cllr adv she was wearing seat belt. New
Britian Police Depart, Report# 10-3192, Allstate
Insurance 919572248, agent Minledy Marmol @ 860-

1/28/2010 10:00:22 AM 1-TZQMS

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 1:48:05 PM
Page 1 of 2

Report Generated for ADAMEA



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
224-0822, No claim# yet. No ambulance contacted,
but has sore neck and back muscles. Mother in pass
seat is feeling the same cncrn. Cllr adv that the
weather is snowing and the road is wet. Cllr adv that
the veh is presently at Prestiege Auto Motors @ 11
Christian Lane, New Britain, CT. 06051, 860-223-
8818. NCR apol then adv TOY has doc her cncrn for
a Case Manager to view then c/b w/in 2bd. Cust
understood.

Ketzy Lopez, CT

 1/28/2010 10:00:26 AM / Call - Outbound  Done  TORRESN /  Tier 2B Rep  *CALL CUSTOMER - FCRP* 1/29/2010 04:00:00 PM 1/29/2010 04:08:43 PM 1-TY6RT

 1/29/2010 04:07:35 PM / Call - Outbound  Done  TORRESN /  Tier 2B Rep  FCRP-PEDAL

Caller: sts went to press on brake and the veh begin
to accelerate and the steering wheel lock. Sts went
into a chain link fence in front of driver. Sts by hitting
the veh it stopped the veh. Sts did not check if
steering wheel was unlocked. Sts had veh towed to
Prestige Auto Motors. Sts no warning lights on prior to
accident & airbags did not deploy. Sts driver and pass
wearing seatbelt & has soreness. Sts police took
report & accident has been reported to insurance. Sts
will not allow insurance to inspect veh until Toyota has
inspected veh. Sts feels accelerator pedal became
stuck and steering wheel locked causing accident.
Sks inspection from Toyota. NCR adv will dispatch
case to reg to set up inspection date w/in 4 business
days. NCR adv inspection w/in 30 days from initial reg
call & response from toy provided w/in 30 days from
inspection. LEGAL REQUESTS FIELD CONTACT
REPORT WITH REPORT W/ MANY INTERIOR AND
EXTERIOR PHOTOS.

1/29/2010 04:07:43 PM 1-U6F8E

 2/2/2010 08:20:05 AM / Call - Inbound  Done  GOLDSCJ /  FTS/STS this is an FCRP - Please inspect and report 3/2/2010 07:08:50 AM STS inspected and submitted
report 3/2/10

 1-UIJ9H

 2/8/2010 11:01:53 AM / Call - Inbound  Done  TORRESN /  Tier 2B Rep  Cust called to speak with case mgr. NCR apol and
adv case mgr was currently unavailable, would
receive c/b w/in 1 b/d. Cust sks to know when FTS
will inspect veh, sts has not received call.

2/11/2010 07:04:00 AM 2/11/2010 11:18:21 AM 1-VIUOL

 2/11/2010 11:18:08 AM / Call - Outbound  Done  TORRESN /  Tier 2B Rep  OUTGOING CUST CALL

Caller: sts rcvd c/b from EAA this morning but has not
c/b to schedule appt. Sts will c/b after 5 PM to
schedule appt. NCR apol & adv will update case.

2/11/2010 11:18:14 AM 1-VY0ZU

 3/3/2010 09:04:29 AM / Call - Inbound  Done  TAYLORS1 /  CRA  FCRP sent to Legal Claims via email 3-2-10 3/3/2010 09:04:50 AM 1-YUCMF

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 1:48:07 PM
Page 2 of 2

Report Generated for ADAMEA
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