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Safety Recall 10S13 - Supplement #2
Certain 1998-2003 Model Year Windstar Vehicles Operated in Corrosion States
Rear Axle Inspection and Repair

Reacquired Vehicle Process Overview

Ford selects vehicle as a repurchase candidate.

SSSC contacts the service manager and provides the amount
of the RAV offer as well as a Vehicle/Owner information form.

'

Service Manager provides RAV information to Sales
Manager.

v

Sales Manager must inform owner of RAV offer amount
and complete a Vehicle/Owner information form.

v

Dealer contacts SSSC and provides Vehicle/Owner information.

v

SSSC uploads owner information into RAV Online.

I

RAV team overnight delivers a detailed RAV offer packet to both the
dealer and the vehicle owner.

Rental coverage remains
until repair is complete.

Does
owner
accept RAV
offer? *

Rental coverage remains in
effect until the RAV
transaction is completed.

Owner will be notified via
mail when parts are
available to complete the
repair.

Once RAV transaction is complete, Safety Recall 10S13 will be
officially closed. Therefore, please submit the inspection claim
(10S13K) if it has not already been submitted.

*In most cases, the owner will have 7 business days to make a decision. This may vary by state.
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