
GM CUSTOMER CARE AND AFTERSALES 

 

DCS2472 

 

URGENT - DISTRIBUTE IMMEDIATELY 

 

 

 

  

Date: September 27, 2010 

    

Subject: 10282 - Safety Recall – Special Advisory Letter 

  Engine Stall Due to PCM Failure 

    

Models: 2005-2008 MY Pontiac Vibe 

  Equipped with 1.8L MFI Engine (RPO LV6) and 

  Two-Wheel Drive Transmission 

 

 

To: 

 

 

All GM Dealers (Except Saturn and HUMMER) 

    

Attention: General Manager, Service Manager, Parts Manager, 

  Used Car Manager and Warranty Administrator 

    

 

 

  

 

General Motors announced Safety Recall 10282 on August 25, 2010 in order to prepare dealers 

for potential media and customer inquiries. 

 

  

That announcement message also contained the following statement: 

 

 

“……GM will mail a special advisory letter to all involved customers informing them of this 

recall and the fact that they will receive a future notice when parts become available to complete 

repairs.” 

 

 

The purpose of this message is to provide dealers with an advance copy of the special advisory 

letter which will be mailed to all involved customers later today.  

 



Please open the attached file to view or print the letter. 

 

 

Specific vehicle information for this recall will not be available in the GWM–IVH (GMVIS2) 

application until the recall bulletin is released to dealers.  The bulletin release date has not yet 

been determined.     

 

  

 

  

 

END OF MESSAGE 
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contrary is included in this message.  
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