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P.O. Box 685003 
Franklin, Tennessee 37068-5003 

 

 

 
OWNER NOTIFICATION 
 
Dear Nissan [Rogue Versa Sentra Altima Xterra Frontier Pathfinder]Owner:  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act.  Garmin has decided that a defect which relates to motor vehicle safety exists in certain 
specific Garmin nϋvi® 750 portable GPS units.  Our records indicate that you may have purchased a 
[Model Year 2008 2009 2010] Nissan [Rogue Versa Sentra Altima Xterra Frontier Pathfinder] vehicle 
equipped with the potentially affected portable Garmin nϋvi® 750 or purchased a portable Garmin nϋvi® 
750 over the counter at a Nissan dealership. 

 
Reason for Recall 
 
Garmin reported a potential overheating issue on Garmin nϋvi® 750 portable GPS within a certain date 
code range.  In rare circumstances, this overheating may lead to a fire hazard.  It is important that you 
stop using your portable Garmin nϋvi® 750 unit and check if it is affected by this recall immediately.   
 
Please note that Nissan in-dash navigation systems are not involved in this recall.  
 
What Nissan Is Doing 
 
Nissan is notifying potentially affected customers and urging them to go to 
www.garmin.com/nuvibatterypcbrecall.   
 
What You Should Do 
 
DO NOT USE THE GPS UNIT.   
 
We urge you to go to the Garmin website immediately to check if your Garmin nϋvi® 750 
portable GPS unit is affected by entering the serial number located on the bottom of your unit.  
If your unit is affected, please follow the remedy instructions provided on the Garmin website: 
www.garmin.com/nuvibatterypcbrecall. 
 
You may also call the Garmin 800 Number (866 957-1981) to determine if your GPS unit is affected and 
receive instructions on how to have it repaired.  Customers should not go to the Nissan dealer to have 
their GPS unit repaired.    
 
If you have additional questions you may contact the National Consumer Affairs Department, Nissan North 
America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1 (1-
800-647-7261).  You may also notify the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 
 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 
 
Thank you for your cooperation.  We are indeed sorry for any inconvenience this may cause you. 
 


