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QUESTION 2 
 



Answers to Request #2 

 

a. Consumer complaints, including those from fleet operators; 

24 complaints from Nissan’s Consumer Affairs database, representing 20 
unique VIN’s 

 
b. Field reports, including dealer field reports; 
 

46 Dealer field reports, representing 46 unique VIN’s. 
6 Field reports, representing 6 unique VIN’s 

 
 
c. Reports involving a crash, injury, or fatality, based on claims against the 

manufacturer involving a death or injury, notices received by the 
manufacturer alleging or proving that a death or injury was caused by a 
possible defect in a subject vehicle, property damage claims, consumer 
complaints, or field reports; 
 
There are two consumer complaints alleging minor injuries where the caller 
believed the side air bags should have deployed (CA4427400I and 
CA6233355I).  In each situation, the vehicle inspection photographs indicate 
that the lateral acceleration was not significant enough for the side airbags to 
deploy.  Also, a diagnostic analysis of the airbag system following the 
accidents revealed that the air bag systems were both functioning properly at 
the time of the accidents.  Nissan therefore believes these injuries are 
unrelated to the subject condition. 
 
There are no property damage or fatality claims associated with these reports.  

 
d. Property damage claims, alleged to have resulted from alleged defect;  
 

There are no property damage claims. 
 
e. Third-party arbitration proceedings where Nissan is or was a party to the 

arbitration; and 
 

There are no third party arbitration proceedings. 
 

f. Lawsuits, both pending and closed, in which Nissan is or was a defendant or 
codefendant. 
 
There are no lawsuits associated with the alleged condition. 
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