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TRUCK GROQUP

SAFETY REGCALL 03509
Juna 2003

Dear Imemational Customer:

This notice s sent {o you in accordance with the requirements of the National
Treffic and Motor Vehlcle Safety Act. Internetional has decided that a defect
refated to mafor vehicla safely exists In the atesring arm of our 8800 Models built
6/21/02 through 5/5/2003. Tha vehicle identified on the snciosed card fits this
description and our racords show that you own this vehicle. Federal law requires
that any vehicle lessor recelving this renall notlce must forward a copy of this
notice to the lessee within ten days.

EASON FOR THIS RECALL

-4——— The taperod bore that connects the drag
link to the steerng arm was machinaed too

{arge.

Tha clearance between a correctly sized drag link bafl gtud and the cveraized
tapered bora is sufficiently great anough to allow the drag link ball stud to fatigue
and break or aliow the castle nut to back itsalf off and cause the drag link to
disconnect, rmsulting in total loss of steering control and possibly reautting In
property damagae, personal Injury, or daath.

ACTION ¥ D

1. Our records show that you are the owner of the vehicle identified on the
enclosed card. If you are not the owner, please read paragraph number 4.
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2. Plaase contact your local Intasmatlonal deaker, with your recall card in hand,
to schaduie an appeintment to have your vehicle inspected andfor repaired.

Dealers will have paris and Instructions to make the repalr by 6/13/2003. This
inspaction will ke performed without chergs 10 you and will take approximately
0.5 hour. If a repalr Is requirad, it wil be performed without charge io you and
will take approximately 5.5 hours. The repalr consists of replacing the entire
knuckle/steering arm assembly with a new, comactly machined one.

Have your dealer verify and comact your addrass if recessary.

if your lecal International daalér performs the repalf. they will submit a
warranty clalm; therefore, you DG NOT have to mall in the campeign card.

3. If the vehicle will not or cannot ba comacted, pleasa mark on tha anclesed
card under "CHEGCK ONE", the box which best describes why the vehicle will
nit be repaired, and retum the poetage-prepald card to us.

4. In tha event you do not own the vehlcle described on the card, please
complete the card, fill In the new customer name and addrega F known, and
return It to us. This Information will allow us to update our records so we can
cortact the new owner and you will not be contacted agaln regarding this
racall.

JEYOU NEED ASSISTANCE

if you take your vehicle to your Intemational dsaler on 8 mutually agresd upon
sarvica date, and the dealer does not remedy thie condition without charge on that
date or within five days, you can obtain assistance by foliowing the procaedurs
desaribad in the Owner Asgletance Gulde gection in your Owner's Manual or by
calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, Natlonal Highway
Trafflc Safety Administration, 400 Seventh Straet, 5.W., Washington, D.C., 20590,
or call tha toll-free Auto Safaty Hot-Line at 1-888-327-4236 if your Intemational
dealer fails to repair or is unable to remady thia condition without charge or within &
reasonable time.

We request your prompt attention to the comection of this dsfect and
apologlze for any incanvenlance this may cause you.
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