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FEDERAL RECALL CAMPAIGN 03KW4

ALL T300, T600, TE00, T2000, and WB00 MODELS BUILT JULY 18, 2001 THROUGH MAY 15,
2003 CONTANNING JOST JSK 37U SERIES FIFTH WHEELS

Kanworth Truck Company has decided that a defact, which relates to motor vehicle safety, exists in
cartaln Kerworth T300, TBOO, T00, T2000, and W0 modals contaiming Jost JSK 37U Sarss Flfth
Wheals. The subjact vehlolza wers manufeciured belwesn July 18, 2001 and May 15, 2003. A total
of 484 U.5. and 38 Canarsan trucks are Involved in this campaign. The chassis llst (Dealer / Chassis
& Chasaig) and a copy of the customer letier for USA and Canadfan customers are attached. The
DWGC and SIR onfine syatemns indicate chassis Invoived in this recall with the designator of "0SKWA"
in the campaign fiek.

SITUATION

Trucks bulk with Jost JSK 37U sarias fifth wheels cantain bracket pins that connect the fith whesl top

10 Its mounting structuna. Under certain loading conditions a fatipue creck may Inltiate in the
weld joining the brackat pin to its mountmg flange. Weld fallure could lead to the loss of the pin, and
the potentlal geparation of the fifth wheet top plate from it's mounting structure.

RESOLUTION

All affectod chassia with JSK 37U serigs fifth wheeie will have & bracket pin replacemant kit instalied.
Ses attached Jost Repair Procedurs for instructions. You will need to order parts from Jost by calling
1-800-253-5105. Jost will ship kits at na charge, but & markup amount will be pravided to the doaler.
Plaans ba sure to record both tha fifth wheat modo! numbar and serial number {se8 Joat procedura
atiached). Bath are required on your warranty clalm.

h Is = vinistion of Federal law for a daaler to sell or lsase naw vehicles coverad by this recall
until the defect or noncomplimce has been comached.

WARRANTY

Flle a long claim form, speclal warranty type "G, referencing 03KW4 In the recsl flald and listing the
ffth wheel s=rial number on the clalm. Kenworth will allow 0.5 hours for this repair procedure and
$5.00 markup for the paris. Record both the fith wheel model numbar and aerlal nurnber (saw Joat
procadure attached). Both are required on yaur warranty olaim.



[ KENWORTH

June 12, 2003
Daar Kenworth Ownar,

This nolice is sent to you in accordancs with the requirements of the National Traffk: and Motor Viehicle
Safely Act.

Kenworth Truck Company haa declded thet a defect which relates o motor vehicle safaty axists In car-
tain Jost JSKI7U sarias ffith whesls manufachured beiwaen September 3, 1998 and April 14, 2003.
Your vehicta has been identtiiad ag being manufacturad with this defect.

Kerworth Truck Compeny wae notified by Jost that tnacks bullt with Jost JSK 37 L Serles Fifth Wheel
contaln bracket pins thet conngct the fifth wheel top plate to fte mounting struciure and under cestain
loading conditiona a fatigue crack may initiate In the weld joining the bracket pin to ire mounting flange.
Weld falure could lsad to the loss of the pin and the potential eeparation of the fifth whaal top plate
from s movmting structure, which could reault in lss of vehicle control and/or vehicle crash without

prior waming-

Kenworth inttated a recall to cormect this condition by instaling a bracket pin replacement kit. As of the
dato of thie letter, Kenworth urges you to Immediately contact your nearest autharized Kenworth
dealar to have thia work completed, This work may take up to an hour and will be performed at na
charge to you.

if you beligve you had this repair mads prior to receiving this notifiication, pleasa contact your nearest
dealership for poasible raimbursement.

If you: racuire further Irformation about this meall or experience any difficully in making amangements
for the inspection or correction, please contact: Kemworth Truck Company, P.O. Bax 1000, Kirkiand,
WA 580831000, Atin: Cusiomer Sarvice Depariment, phone 425-828-56000.

i you conclude that Kenworth Truck Company has not enabled you to remady this defect in reazon-
able time and without charge, you may submit a complaint to: Administrator for Safety Assurance,
Netiona! Highwvay Traffic Safety Administration, 400 Ssventh Street, 5.W., Washington, DG 20590, or
call the toll free Aute Safety Hotline at 1-588-327-4238.

Foderal faw requires that any vehicle lessor raealving this recall notice muet forward & copy of this
notlce io the lesaed within ton daya.

K you no longer awn thia vahicle, we would appretiate your aovising us of the new owner if you iww
thalr name. The encliosed card may be uséd for this pluypoae,

We ragrat any Inconvenlence that this work may cause.
Sincaraly,

Miks Kalkoske

Diractor of Gustomer Sarvice



