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Case Activity Report

Case #: 0904103049

Brand : Toyota
Case Title :

CUSTOMER INFORMATION

NAME : EVANS, NATIVIDAD

ADDRY : 1880 W CARSON ST # APTF-2
ADDR2 :

CITY, STATE, ZIP ; TORRANCE CA 20501-2831

UNTRY : USA

PRIM, PHONE : 3104084736

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : naty@natyevans com

PRIMARY DEALER CODE & NAME :

REGION CODE - NAME :
DISTRICT :
SECONDARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

1-26PXF

Cage Type :

GENERAL

CaselActivity Last Updated 1 4/2/2009 04:02:22 PM

REFERRALS ; REFERRALS ; OTHER/NOT APPLICABLE ; NOT APPLICABLE

Owner's Group: DR

VEHICLE INFCRMATION CASE INFORMATION

04250 CARSONTOYOTA
11 - Los Angeles
02

VIN:

MODEL YR. :
MODEL ;

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

DEALER INFORMATION

4f2/2009 03:40:51 PM / Letter - Inound

MARINV / DR Admin

1NXBU40E192084259
2009

COROLLA

8

1834

2ZR

4ECT

04250 GARSON TOYOTA
09/07/2008

]

Ne

CLOSE APPROVED BY :
CIlOSE APPROVED :
# OF CLOSE EXTENSIONS :

AGTIVITIES

==LEMON LAW==CLRA==

Customer has notified TMS via mail that he wishes to
pursue CLRA Lemon Law due to issues with vehicle

STATUS ;
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY ;
CREATCR'S GROUP :
CLOSED DATE :
CLOSEDBY
CLOSER'S GROUP :

Closed

Completed
CUSTOMER

Letter - inbound
MARINV

4{2/2009 03:54:03 PM
MARINV

DR

442{2009 04:02:22 PM
MARINY

DR

CLOSING SUMMARY
CSAT: Unknown

4/2/2009 03::03 M .

This information is confidential and proprietary to Toyota ; Please refer to guidelinesi/policies for restrictions on use.

RUN DATE : 9/25/2009 7:47:33 AM
Fage 101

Report Ganerated for BROWNRY
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(CfTA CIiON JULZIA L) FOR COURT USE ONLY
NOTICE TO DEFENDANT: (SOLG PARA USO DE LA GORTE]
{AVISO AL DEMANDADC):
Yo P T

- . ,-l@\oq @08
o St i b sUNM-190

YOU ARE BEING SUED BY PLAINTIFF;

LEGAL SERVICES
(LO ESTA DEMANDANDO EL DEMANDANTE): _
MATIVIDAL AL MYANES, an individasl, Q FP 2 4 2009 ' i

GROUF RECEIVED

Foa ey,
vt e

cale, Uragnby

You have 3¢ CALENDAR DAYS after this summons and {egal papers are served on you to file a written response at this court and have a
copy served on the plaintiff. A letter or phone call wit! not protect you. Your written response must be in proper legal form if you want the
court to hear your case. There may be a court form that you can use for your response. You can find these court forms and more
information at the California Courts Online Self-Help Center {www.courtinfo.ca.goviselfhelp), your county law library, or the courthouse
nearest you. If you cannot pay the filing fee, ask the court clerk for a fee waiver form. f you do not file your response on time, you may
lose the case by default, and your wages, money, and property may be taken without further warning from the court.

There are other legal requirements. You may want to call an attorney right away. If you do not know an attorney, you may want to call an
attorney referral service. if you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services
program. You can locate these nonprofit groups at the California Legal Services Web site {www.lawhelpcalifornia.org), the California
Courts Oniine Self-Help Center {www.courtinfo.ca.gov/selfhelp), or by contacting your local court or county bar association,

Tiene 30 DIAS DE CALENDARIO despues de que le entreguen esta citacion y papeles legales para presentar una respuesta por escrito
en esta corte y hacer que se entregue una copia al demandante. Una carta o una llamada telefénica no lo protegen. Su respuesta por
escrito tiene que estar en formato legal correcto si desea que procesen su casa en la corte. Es posible que haya un formulario que usted
pueda usar para su respuesta. Puede encontrar estos formularios de la corte y mas informacion en el Centro de Ayuda de las Cortes de
California {(www.courtinfo.ca.gov/seifhelp/espanol/), en la biblioteca de leyes de su condado o en la corte que le quede mas cerca. Sino
puede pagar la cuota de presentacion, pida af secretario de la corte que le dé un formulario de exencién de pago de cuotas. Sino presenta
su respuesta a tiempo, puede perder el caso por incumplimiento y la corte le podra quitar su sueldo, dinero y bienes sin mds advertencia.

Hay otros requisitos legales. Es recomendable que llame a un abogado inmediatamente. $i no conoce a un abogado, puede flamar a un
servicio de remision a abogados. $ino puede pagar a un abogado, es posible que cumpla con fos requisitos para ohtener servicios
legales gratuitos de un programa de servicios legales sin fines de lucro. Puede encontrar estos grupos sin fines de lucro en ef sitic web de
California Lega! Services, (www.lawhelpcalifornia.org), en el Centro de Ayuda de las Cortes de California,
(www.courtinfo.ca.gov/selfhelp/aspanoll) o poniéndose en contacto con la corte o e/ colegio de abogados locales.

The name and address of the court is: CASE NUMBER:
{El nombre y direccién de la corte 0s): fiviimero del Cass! W RN
SUPERIOR COURT OF CALIFORUIA- Loz Angeles Councy 19 IS T SR S

111 N. HILIL STREET

MAILING ADDRESS SAME AS ABOVE

LOS ANGELES, CALIFORNIA 90012

CENTRAL JUDICIAL DISTRICT

The name, address, and telephone number of plaintiff's attorney, or plaintiff without an attorney, is:

(El nombre, la direccion y el namero de teléfone del abogado del demandante, o del demandante que no tiene abogado, es):

M. Nicholas Nita, Esqg. (SBMN 225194) . 310-477~-1474 310-477-1424
Consumer Legal Services, P.C. S

1950 Sawtelle Blvd., Ste. 245 @x@‘ o

LOS ANGELES, CALIFORNIAZ, 90025 e o

(For proof of service of this sulmons, use Proof of Service of Summons {form PCS-010).)

(Para prueba de enirega de esta citation use el formuiaric Proof of Service of Summons, (POS-010)).
NOTICE TO THE PERSON SERVED: You are served

[SEAL] 1, as an individual defendant.

2.~ as the person sued under the fictitious name of (specify):

DATE: B Clerk, by ‘35% . Deputy
(Fecha) JUN 05 ?Mn &@@ (Secretario) ' {Adjunto)

3. >§ on hehalf of ('specify)."fb\‘m Wém Uk*)‘ld JNC.

under: )(CCP 416.10 {corporation) ' CCP 416.60 {minor)
CCP 418.20 {defunct corporation) CCP 416.70 (conservaiee)
i CCP 416.4¢ (association or partnership) - CCP 416.90 {authorized person)
| athar (specify):
4. by personal delivery on (dafe): Page 10t 1

Form Adopted for Mandatory Use Legdl
Judicial Council of California A LT,
SUM-100 {Rev. January 1, 2004] SUMMONS bu%ig)g;

Cade of Civil Procedure §§ 412.20, 465
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GROUF RECEIVED

SUPERIOR COURT OF THE STATE OF CALIFORMIA

FOR THE CQUNTY OF LOS ANGELES
Egﬂ‘ﬁ? %,J?'{

AL EVANS, Aart CASE NO.:

, }
oo Asaigned Lor all purposes Lo
)} The Honorable

il

!

Depin,

Plaintitf,

)
!
i

|
!

w7

COMPLAINT FQR DAMAGES:

1. Breach of Implied Warranty
of Merchantability under the
Song-Beverly Warranty Act.

2. Breach of Express Warranty
under the Song-Beverly Warranty

TOYOTA MOTOR SRLES, ©U.S.A., Act.
a California
n; ALDON, INC., 4 3. Breach of Express Warranty

Corporatio
California

CARSON  TOYOTAE; and DOES 1

through 20

Corporation d/b/a under the Magnuson-Moss
Warranty Act.

, inclusive,
4. Breach of Implied Warranty
of Merchantability under the

Magnuson-Moss Warranty Act.

Defendants.

T e e et e s e e e e e e e e e e et e e ot e e e

) JURY TRIAL DEMANDED .,
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PLAINTIFF NATIVIDAD A. EVANS, n=:o:uvy

PETIATR N m — R e e e R N e b -
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1. Plaintitl is an individual residing in the City ol

Torrance, County of Los Angeles, in ths State of California.

2 LCarendant, TOVOTA MOTOR SATLES, U.A3.A., TH. (hersinafrar
relerred fo as “Manufacturer”), is 4 corporabticon doing business in
Lheo Tounty of Los Angeles, State o T:zlifornia, - L, at L1t

relevant herein, was/is engaged in  the manufacture, sale,
distribution, and/or importing of Tovota motor vehicles and
related equipnment.

3. Defendant, ALDON, INC. d/b/a CARSON TOYOTA,
(hereinafter referred Lo as “Seller”), is a corporation doing
business in rthe County of Los Anqgeles, State of Caiifornia, and,
at all times relevant herein, a HManufacturer-authorizod agent
engaged in the pusiness of selling/leasing and servicing and
repatring Manutfacturer’s vehicles.

4. The true names and c¢apacities, whether individual,
corporate, assoclate, or otherwise, of the Defendants, Does 1
through 20, inclusive, are unknown to Plaintiff who therefore sues
these Defendants by such fictitious names. Plaintiff will seok
leave to amend this Complaint to set forth their true names and
capaclties when they have ascertained them. Further, Plaintiff is
informed and believes, and thereon alleges, that each of the
Defendants designated herein as a “Doo” is resnponsible in sone
manner for the events and happenings herein referred to and causod
injury and damage Lo Plaintiff as herein alleged.

v

2
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B Plaintify js informed ar i Palioves, and ther o allayes,
I R U R A STPESE R N RN et lonees, Dlendants, and oo oF e,
WETo Phe aoer e aeerme e s g T Y33 Ol cadh wh wlieir o
Leferndants.,  Plaintiff is intormsd  and believes, ana thereon
alleges, that in deing the things nesreinafter allegecl Defandant s,
ana sach of thom, were acting in “he course and scops of their
SIpLsyment as such o agents, servalts, and/or emplovees, and wit!l
e S I v =2~ A RS RRVID It Fpeey arifor ratificoation of theiy
Lo-Derendants, principals, and/or employers.,

6. Betore September 7, 2008, defendants Manufactiurer and
voes 1 through 20 inclusive, manufactured and/or distributed into
the stream of commerce a new 2009 Toyota Corolla VIN:
INXBU40E192094259 (hereinafter referred to as the “Wehicle”) for
1ts eventual sale/lease in the State of Californiza.

7. On or about September 7, 2008, Plaintiff purchased, for
perscnal, family, and/or household purposes, the subject Vehicle
from thae Seller for a total consideration over the term of the
installment contract of $42,444 .75, Retail Installment Sale
Contract is in the possession of Defendants.,

8. The subject Vehicle was/is a “new motor vehicle” under

the Song-Beverly Warranty.Act.

/Y
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21
22
23

25
20
27

L vy F wmaanle,  Loed ool DY oway oF clmitation, the

i : L ‘ K I
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Poaipb -1/ i i P i 1 lainani . Dol e

Pros subject Vehl ol oy daferia clil alrunct lons, specifizally for
drdveabillty covcorns celated oo pretturring skeering problems

Pl ave ©oon G o be tally repairced by fThe manutactursp/

Poo Racto vims Bloinrg e die e o he nanronTarming Vel oo
Lo a Manursciurer—autHorl zod service  and  repair facility,
Plaintiff notified Defendants, and each of them, of the defects,
malfunctiors, misadjusitnoents, and/or nonconformitiss existent with
the Vehicle and denanded thar Manufacturers or its representatives
repalr, adjust, and/or replace any necessary parts to conform the
Venicle to the appliceble warranlties,

L4, Bach time Plaintilf deliverad the nonconlorming Vehicle
to a Manufacturer-authorized service  and  repair facility,
Refendants, and cach of them, represcnred to plaine £+ that they
could and would conform the Vehicle Lo the applicable warranties,
that in fact they did conform the Vehicle to said warranties, and
that all the defacts, malfunctions, misadjustments, and/or
nonconformities have been repaired; however, Manufacturer or their
representatives failed to conform the vVehicle to the applicable
warranties hecause said defects, malfunctionsg, mjsadjustments,
and/or nonconformities continye Lo exlst even after a reasonable
numzer of attempls to repalr was given.

I

i
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(I The armrount In controvsrsy @xooeseds TWHEHTY O PLVE O THOUSEND

el AES (BZh, 000 h, snoiusliye ol Intavest and costo, vor owhioh
Sl UITE 0 Seoeds Jwigmelt  Aaygallisil colzndalis, Loadgelorsl wWlln

siritable relief, Tnooaddivion, Plainutiff seeks damages from
Decoledants,  and sach of  bhewm, for incidenbtal, oonssquential,

caemplavy,  and actaal  dams inclnding interest,  ~osts,  and

ool attorneys’ fazs,

FIRST CAVSE OF ATTION
(Breach of Implied Warranty of Merchantability under Song-Beverly
Warranty Act against all Defendants)

In.  Plaintiff realleges 2ach and every paragraph (1-15) and
incorporates them by this reference as though fully set forth
herein.

17. The distributicn and sale oFf the Vehicle wis avcompaniead
by the Manufacturer and Seller’s implied warranty that the Vehicle
was merchantable.

15. Furthernore, Dolfendants, and each ot fham, impliedly
warranted, inrter alia, that the Vehicle would pass without
objection in the trade under the contract description; that the
Vehicle was fit for the lordinary purposes for which 1t was
ihtended; that the Vehicle was adequately aééembled; and/or that
the Vehicle conformed to the promises or affirmatiéns of fact made

to Plaintiff.

6
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19, &3 2l fry tlie defeoots, mal fanctions,

7

cndjusTIe a1 DONCLNIormil Les al legad tareln, bhe Vehismle

= ool CLN s L Ul o Hdve Che gquality Lharn g
Duyer would reasovaizly sxpect, hecause it could not pass withouot

sbjection in the tirade nder the contract description; becagse it
Wanm nol Liv for ole OUAINALY purpozss for which it was intaendaed;

DA s 16 owga o wdegiiately assembled; and/or pecause b odid not

e

ctidld not be croafornod Lo tha promises or al firpar oe f f oot
made to Plaintiffl,

20. Upon discovery of the Vehicles’s noncenformities,
Plaintiff took reasonable steps fo notify Defendants, and each of
Chem, within a reasonable time that the Vehicle did not have the
quality that a buyer would reasonably  expect and, further,
Justifiably revoked aceeptance of the nonconforming velilcle.

21, On or about March 30, 2009, Plaintiff notifiad the

Manufacturer and Seller of their breach and justifiably revoked

acoortance of the nenecnforming Vehicle under the Commercial Cods
seclions 2607 and 2608. Plaintiff further demanded that the
Manufacturer cancel the sale, take back the nonconforming Vehicle,
retund all the money expended, pay the difference between the
value of the Vehicle as accepted and the value the Vehicle would
have had if it had been as warranted, and/or pay damages under the

Commercial Code seciions 2711, 2714, and 2715, Defendants, and

each of them, have, however, refused to comply. Notbification

Letter is in the possession of Defendants.

7

COMPLAINT




.

O

s

9

dao Onor about Mavch 30, 2009, Plaintiff ales made a demand

sl clatta sty Al Saeller RN N B R g A LS L il sl ual Lo '
T S L T T L . 1 . ' - .
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thelr obligations under Song-Beverly: howevar, Jdesplte ?ilaintiff’s
demand, Defendaniz and each of them, have intentlonally falled and

rrotusaed vo make restitution or replacoment pursoant Fo Song-

I fea reagltooaf che st awlfor coniuaions of Lhe
Defendants, and zach of them, Plaintiff has sustained damage in
the amount actually paid or payable under the contract, plus
prejudgement interest thereon at the legal rate. Plaintiff will
seeck leave to amend this Complaint to set forth the exact amount
thereof when that amount is ascertained.

24, Rz a farther result of the actions of Cefendant s, and
each of them, Plaintiff has sustained incidental and consequential
damages in an amount yet to be determined, pius interest thereon
at the legal rats, Plaintiftf will sosk lezave o amend this
Complaint to set forth the exact amount of incidental damages when
that amount is ascertained.

25%. As a further result of the actions of Defendants, and
each of- them, Plaintiff has sustained damages egual to the
difference between the value of the Vehicle as accepted and the
value the Vehicle would have had if it had been as warranted.

A
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g H3 oA o EsuLrt S E the sons and /o cmissione of
poabnE, an vl o b, Al o Buzsulng Plainbif o' claim,
‘ - e A T Ll Legial counssl. Pursuant

Lo song=-Beverly, Elaincifif, in
18 entitled Lo Fle poos ot

Eime

tBreacn ol Express Warranty

against all Defendant

6]

incoerporates thom by this

herein.

28, The Vehi-le had

and/or nonconfarmities covered by the warranty

79, Flaintift delivered rh

authorized repair facilities for

30. Defendants, and each

repalr the Vehicle to match

a1t Lon

Thieir

under

Plaintitl realleges each and every paragraph (1-26)

reference as

det oot s,

= Vebiicle

Lo their

Afbtorneys’ [ees

Incurred, in cor

this

action.

SECOND CAUSE OF ACTION

song-Beverly Warrantv Act

and

set forth

though fully
malfunctions, misadiustments,

that substantially

impaired its value, use, or safety to Plaintiff.

1

to Manufacturor

O
repair.

of them, failed to service or

the written warranty after a

reasonable number of opportunities to do so.

31. The acts

and/or omissions of

Defendants, and each of

them, in failing Lo perform the proper repairs, part replacemants,

and/or adjustments, to conform

eXpress warranties constituto a

that the Manufacturar provided

Defendants’ obligations

e

rreach

the Vehicle to the applicable

of the exprass warranties
Lo

Plaintiff, thereby breaching

ander Song-Beverly,
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Insutficient to wmaks the subject contorim Lo 00 express
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clarticon or D=lendents’ obligations under Song-

o B Skt Pl e ecie T3 AT 1. by ke S J- o v e B
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-

Hanulacturer and Seller for replacenent or restitution, pursuant
Lo Song-Beverly. Detendants, and each of them, knowing their
obligations under Song-Reverly, and despite Plaintift’s demand,
falled and refused to make restitution or replacement according to
the mandates of Song-RBeverlv. ‘he failure of Defendants, and each
i them, to refund the price paid and payvable or o veplace the
Vehiicle was intentional and justifies an award of a Civil Penalty
in an amount not to exceed two times Plaintiff’s actual damages.
34, As a result of the ac<s ani/or omissions of Defondants,
and each of them, and pursuant to the provisions of the Song-
Beverly, Plaintiff is entitled to replacement of the Vehicle or
restitution of the amount actually paid or pavable under the
contract, at Plaintiff’s electicn, plus prejudgment interest
thereon at the legal rate. Plaintiff will seek leave of Court to
amend this Complaint to set forth the exact amount of restitution
and interest, upeon  election, wher that amount has heean
ascertained.
s
vy
/7
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Rodltionally, as a resutll = oactas anddon mlLEa1ons
. RS e b . ! ChiEn, ursuant Lo Sonig-beverly,
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Incidental damages 1n amounts yer oo he detarmired, plus interest

therson at the legal rabte. Plzintiff will
Lo amend this complalnt to o sen forch  the exact  amount of

consepmantial and/or incidental damages, when those amouncs bhave

20, As a direct result of the acts and/or cmissions of
Defendants, and each of them, and in pursuing Plaintiff’s claim,
it was necessary tor Plaintiff to retain legal counsel. Pursuant
Lo Song-Beverly, Plaintiff, in addition to other remedies, 1s
ent.itled to the recovery of their attorneys’ Tfees based upon
actual time expended and reasconably incurred, in conne~ltion with
the commencement and prosecution of this action.

THIRD CAUSE QOF ACTION

(Breach of Written Warranty under Magnuson-Moss Warrvanty Acth
against all Defendants)

37. Plalntiff realleges sach and every paragraph (1-36}) and
incorporates them by this reference as though fully s=t forth
herein.

38. Plaintiff is a “Consumer” as defined in the Magnuson-
Mess Warranty Act (hereinafter referred to as the “Warranty Act’”)
15 UsSC 2301(3).

39.  The Seller is a “Supplier” and “Warrantor” as defined Dy
the Warranty Act, 15 USC 2301(4y, (5).

div. The Manufacturer 1s a “Supplier” and “Warrantor” as
cdelined by the Warvanty Act, 15 USC 230004y, (5.

11
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l The Vehiclz s 3 “Conagper Product” as cdefined in rhe
B L1 ST, Lo T L
o i = i ! y L, s, Al 25

spurchased afiec July 4, 1375,

Ta0 The  express warranty  given by the  Manufaoturers

WTT e ) b ’
L T

S2Utalning tao the Vehicle is a4 en Warranty” as et ined in
Pl marcanty Act, 15 050 230106,

oo The Sallsr is oan authorizod decslerabip Tog sy L
manulaccourer designated to perform repairs on Vehicles under
Manufacturer warranties.

15, The above-described actions (tailure to repair and/or
roperly repair the above-mentioned defects, etc.), including
failure to honor the written warranty, constitute a hreach of {he
Wwritcen warranty by the Manufacturer and seller actionable under
the Warranty Act, 15 UscC 2310¢dy (1), {2y,

46,  As a direct result of the Manufacturer and/or Seller’s
acts and/or omissions, Plaintiff has suftered damages as set forth
herein, Therefore, Plaintiff is entitled to a judgment and the
following relief against all Defendants: (1) A declaration that
acceptance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance; (2) A refund of the purchase
price paid by Plaintiff for the Vehicle; (3) Cancellation of
Plaintiff’s retail installment contract and payment in full of the
balance of same; (1) Conseguential, incidental, and actual damages
Lo e proved at trial; (50 Costs and expenses including actual
attorneys’ fees reasonably incurred; (¢) Prejudgment interest at

the legal rate; and (77 Such other reiief the Court deems

12
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22
23

FEQURTH CAUSE OF ACTION

wacit oD Diplled Warranty  wnder  Sagnuson-Mose Winranty Aot
470 Plaintitf realleges sach and evary paragraph {1-267 and

incorpoarates bthem by this roference as though fully s=¢ forih

Pl (17,

vobmhor it g bheoneh f bR Al e wovret oy o et il ey
actionabhle under the Warranty Act, 15 Usc  2301¢7), 2308,
23100d) (1), (2y.

d9.  As a direct result of the Seller’s acts and/or
omissions, PFlaintiff has suffered damages as set forth herein.
Therafore, Plaintiff is entitled to Jjudgment against all
Defendants declaring acceptance has ceen properly rovolked by
Piaintitf and for damages incurred in rsvoking acceptance, for a
refund of the purchase price paid by Plaintiff for the Vehicle,
for cancellation of Flaintiff’/s retail installment oontract and
for payment in full by Defendants and all of them on the balance

of the instaliment contract, for consequential, incidental, and

actual damages, for costs, prejudgment interest at the legal rate,

for actual attorneys’ fees reasonably incurred, and such other
reliet the Court deems appropriéte.
WHEREFORE, Plaintiff pravs fer Jjudgment against all
Defendants, and sach of them, as follows:
A For replacement or restitution, at Plaintiff’s eleclion,
according to proof;

B. For incidertal damages, accordicg o proof;

C. tor consequential damages, according to proci;

13
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Case Activity Report

Case#: 200806031293 Case Type : GENERAL Owner's Group :
Brand : Toyota CasefActivity Last Updated :
Case Title : SALES - NEW ; DELIVERY PROCESS ; DAMAGED ;
NAME : MORGENSTERN, DIRK MR, VIN : JTDBL4OET9.J015556 STATUS : Closed
ADDR1 ; 36819 RANCH HOUSE ST MODEL YR. : 2009 SUB-STATUS : Completed
ADDR2 : MODEL : COROLLA SOURGE : CUSTOMER
CITY, STATE, ZIP: MURRIETA CA 92583-7012 GRADE : STD INITIAL CHANNEL :  Survey - Inbound
COUNTRY : USA MODEL NUMBER : 1832 OWNER : SIMARDC
PRIM. PHONE :  951-894-4353 ENGINE : 2ZR CREATEDDATE:  D06/03/2008 15:16:25
ALT PHONE : 760-489-0111 TRANSMISSION ; 4ECT CREATED BY : EEDWARDS
FAXNUMBER: - SELLING DEALER CODE & NAME : 04252 TOYOTA OF CREATOR'S GROUP :
TEMECULA VALLEY
EMAIL ADDRESS : dnh4@roadiunner.com DOFL : 05/04/2008 CLOSED DATE : 06/12/2008 10:33:58
CURRENT MONTHS : 1 CLOSED BY : TMSPLOAD
CURRENT MILES : 0 CLOSER'S GROUP:
INCIDENT MILES : 0
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 04252 TOYOTA OF TEMECULA VALLEY CSAT :
REGION CODE - NAME : 1 - Los Angeles CLOSE APPROVED BY :
DISTRICT : o7 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : ¢
REGION CODE - NAME : -
DISTRICT :
-

ACTIVITIES

+= PHONE LOG 06/03/2008 03:17:28 PM EEdwards
RAPID RESPONSE SURVEY

QO6-Delivery Quality (DQ)

-“Wheel alighment/steering

03/14/2000 13:47:43 / Case Long Note | Done "SIMARDC / CRM/CSM/ICSOMIFTS

pulls and drifts on the freeway

This information is confidential and proprietary to Toyocta ; Please refer to guidelines/policies for restrictions on use,

RUN DATE : 7/29/2009 10:45:06 AM Report Generated for BROWNR3
Page 1 of2



Case Activity Report

ACTIVITIES

" 05/18/2000 16:27:50 / Call - Inbound

SHELEAD/ Tier 2ARep

Done Clir sts brakes have been replaced every 15k miles
since purchase. DIr adv premature wear of the brakes
is due to brakes are too soft, Sts discuss concerns with
Pete in svc about 2 mths ago, he he was adv a phone
was placed to Toy corporate and Toy will continue to
replace the brake pads until a new part is produce . Sts
took veh to dir for sve this weekend. Dir adv brakes
needs replacement again. Sts dir adv he will be
responsible this time for brakes due to warranty has
expired. ClIr dissatisfied because he was told Toy
would pay.

05/18/2009 16:48:30 / Request Action Done 04252GMUNIZ / Dealer CRM Please contact customer in 3 b/d. Provided case # called and 'm for customer.
Also, spoke to shope
foreman Pete Stock prior to
calling cusotmer he advised
that contacted dspm and
they have replace brakes
twice and denied and more
replacement brakes

06/21/2009 16:19:00/ Call - Inbound Done 04252GMUNIZ / Dealer CRM called customer at 951-894-4353 and I/'m also called ADVISED CUSTOMER

alt # 760-489-0111 it's his work Terminex and they I'm THAT HE HAS BEEN

for him. DECLINED BRAKES
TOYOTA SAID THEY PUT
TWO SETS ON AND NOW
QUT OF WARRANTY. IN
SPEAKING WITH
CUSTOMER HE SAID THAT
HE HAD CALLED THE 800 #
ONCE PRIOR AND WAS
NERVER GIVEN A CASE
NMBR THEY SAID LOOK IN
YOUR GLOEBOX THERE IS
DOCUMENTION TO
ADVISE YOU HOWTO
START THE LEMON LAW
PROCESS. CUSTOMER
DOES NOT WANT TO GO
LEMON LAW HE HAD
STELLER CREDIT WHEN
PURCHASED CAR AND
DUE TO THE ECONOMY
HE IS NOT SURE HE
WOULD BE ABLE TO GET
FINACED.
HE FEELS NOT BE DELT
WITH FAIRLY AND NOW

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use, I

RUN DATE : 7/29/2009 10:45:1¢ AM Report Genarated for BROWNR?
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Case Activity Report

Caso#: 0906112471 Case Type : LEMON LAW - LEGAL/ATTORNEY Owner's Group : DR
Brand : Toyota Case/Activity Last Updated :  06/08/2009 09:05:46
Case Title : PRODUCT ; ABNORMAL CONDITION ; BRAKE SYSTEM ; GRINDING NOISE
NAME : MORGENSTERN, DIRK MR. VIN : JTDBL4DE79015556 STATUS : Closed
ADDR1 : 36819 RANCH HOUSE ST MODEL YR. : 2009 SUB-STATUS : Completed
ADDR2 : MODEL : COROLLA SOURCE : ATTORNEY
CITY, STATE, ZIP : MURRIETA CA 92563-7012 GRADE : §TD INITIAL CHANNEL :  Letter - Inbound
COUNTRY : USA MODEL NUMBER : 1832 OWNER : SANCHEB1
PRIM. PHONE : 951-804-4353 ENGINE : 2ZR CREATED DATE : 06/09/2008 09:03:41
ALT PHONE : 760-489-0111 TRANSMISSION : 4ECT CREATED BY : SANCHEB1
FAX NUMBER : - SELLING DEALER CODE & NAME : 04252 TOYOTAOF CREATOR'S GROUP : DR
TEMECULA VALLEY
EMAIL ADDRESS : dnh4@roadrunner.com DOFU : 05/04/2008 CLOSED DATE : 06/08/2009 09:05:46
CURRENT MONTHS : 13 CLOSED BY : SANCHEB1
CURRENT MILES : CLOSER'S GROUP : DR
INCIDENT MILES :
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 04252 TOYOTA OF TEMECULA VALLEY CSAT: Unknown
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : o7 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0

REGION CODE - NAME : -
DISTRICT :

ACTIVITIES

06/09/2009 15:26:20!Letler-lnbond ) SANHEBH DR Admin . == EMON LAW==

Ltr revd from Atty Darin Shaw, Atty sts as per
Magnuson Moss Act, cust sks to pursue CA Lemon
Law due to issues with brake system grinding and
pulsating. Atty sts these issues impair use, value and
safety. Atty instructs to not contact customer.

LThls information is confidential and proprietary to Toyota ; Please refer to guidelinss/policies for restrictions on use.

RUN DATE : 7/28/2009 10:45:14 AM Report Generated for BROWNR3
Page1of2



Case Activity Report

Q06C-Resolved to your satisfactinNo

** DEALER NOTES: 06/04/08 09:24:32
L/M AT 951-894-4353 AND ALSO ALT # 760-488-0111

*** CASE CLOSE 06/12/2008 10:33:58 AM DLR04252

SPOKE TO MR MORGENSTERN AND HE HASN'T
HAD TIME TO BRING IN TOO BUSY. ASKED HIM TO
CALL ME WHEN HE HAD TIME S0 | COQULD
ARRANGE SERVICE

This information is confidential and proprietary to Toyota ; Please rafer to guidelines/policies for restrictions on use, ]

RUN DATE : 7/20/2009 10:45:06 AM Report Generated for BROWNR3
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Case Activity Report

Case #: 0905121212 Case Type : GENERAL Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  05/22/2009 08:31:21
Case Title ; PRODUCT ; ABNORMAL CONDITION ; BRAKE $YSTEM ; PERFORMANCE
NAME : MORGENSTERN, DIRK MR. VIN : JTDBL40E79J015556 STATUS : Closed
ADDR1 : 36819 RANCH HOUSE ST MODEL YR. : 2009 SUB-STATUS : Completed
ADDR2 : MODEL : COROLLA SOURCE : CUSTOMER
CITY, STATE, ZIP: MURRIETA CA 952563-7012 GRADE : STD INITIAL CHANNEL :  Cali - Inbound!
COUNTRY : USA MODEL NUMBER : 1832 OWNER : BOYDK1
PRIM.PHONE:  951-894-4353 ENGINE : 2ZR CREATED DATE : 05/18/2009 09:44:27
ALT PHONE : 760-489-0111 TRANSMISSION : 4ECT CREATED BY : SHELEAD
FAX NUMBER : - SELLING DEALER CODE & NAME : 04252 TOYOTA OF CREATOR'S GROUP : Toyota 2A
TEMECULA VALLEY
EMAIL ADDRESS : gnh4{@roadrunner.com DOFU : 05/04/2008 CLOSED DATE : 05/22/2000 08:31:21
CURRENT MONTHS : 12 CLOSED BY : BOYDK1
CURRENT MILES : 41678 CLOSER'S GROUP : Field
INCIDENT MILES :
CERTIFIED : . No
DEALER INFORMATION CLOSING SUMMARY
PRIMARY DEALER CODE & NAME : 04252 TOYOTA OF TEMECULA VALLEY CSAT Unknown
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY : BOYDK1
DISTRICT : o7 CLOSE APPROVED : 05/22/2009 08:31:16
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 1]
REGION CODE - NAME : -
DISTRICT :

[ This information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restrictions on use. I

RUN DATE : 7/29/2009 10:45:10 AM Report Generated for BROWNRS3
Page 1of 3



Case Activity Report

ACTIVITIES

06/09/2009 16:04:48 / Request Action o SANCHEB1 / DR Admin Submitted to DRIVE for review

This information is confidential and proprietary to Toyota ; Please refer to guidslinesipalicies for restrictions on use,

RUN DATE : 7/20/2009 10:45:15 AM Report Generated for BROWNR3
Page 2 of 2
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Case Activity Report

ACTIVITIES

THAT HIS CAR IS QUT OF
WARRANTY HE FEELS
VERY BETRAYED.

IN SPEAKING WITH THE
SHOP FOREMAN THEY
DONT SEE ANYTHING
WORK WITH THE CAR AND
DONT KNOW WHY GOING
THRU BRAKES SO FAST,
NOT SURE iF POS
DRIVING HABITS

05/21/2008 17:00:15 / Close Done BOYDK1/ CRA All Activities related to this case have been
completed.Please review and close case

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 7/29/2009 10:45:11 AM Report Generated for BROWNR3
Page 3 of 3
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Jennifer Basola, Esq.- State Bar #231538

Brett Shainfeld, Esq. — State Bar #245093 ElLE L‘ngow
Krohn & Moss SUPERIOR N%Q%FI{:TR%E%%}DE '
5055 Wilshire Blvd, Suite 300

Los Angeles, CA 90036 juL 09 7009

(323) 988-2400

Attorneys for Plaintiff, DIRK MORGENSTERN

SUPERIOR COURT OF THE STATE OF CALIFORNIA

COUNTY OF RIVERSIDE
UNLIMITED JURISDICTION
DIRK MORGENSTERN, ) caseNo:. 530730
)
Plaintiff, ) COMPLAINT
VS, )
)
TOYOTA MOTOR SALES USA, INC,, )
) JUl 247709
Defendant. )
)
)
)

COMPLAINT
NOW COMES the Plaintiff, DIRK MORGENSTERN by and through Plaintiff’s
attorneys, KROHN & MOSS, LTD., and for Plaintiff’s Complaint against Manufacturer,
TOYOTA MOTOR SALES USA, INC,, alleges and affirmatively states as follows:
PARTIES
1. Plaintiff, DIRK MORGENSTERN (“Plaintiff), is an individual who purchased
subject vehicle in the State of California.

2. Manufacturer, TOYOTA MOTOR SALES USA, INC.

COMPLAINT
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(“Manufacturer’™), is a corporation Authorized to do business in the State of California and is
engaged in the manufacture, sale, and distribution of motor vehicles and related equipment and
services. Manufacturer is also in the business of marketing, supplying and selling written
warranties to the public at large through a system of authorized dealerships, including TOYOTA
TEMECULA VALLEY (“Seller”). Manufacturer does business in all counties of the State of
California.

BACKGROUND

3. On or about May 4, 2008, Plaintiff purchased from Seller a 2009 Toyota Corolla
(“COROLILA”), manufactured by Manufacturer, Vehicle Identification No.
JTDBLAOE79J015556, for valuable consideration (Plaintiff is attempting to locate his purchase
contract and will produce same when found. Notwithstanding, Defendant is in possession of
same).

4. In consideration for the purchase of the COROLLA, Manufacturer issued and
supplied to Plaintiff several written warranties, as well as other standard warranties fully outlined
in the Manufacturer’s Warranty Booklet.

5. On or about May 4, 2008, Plaintiff took possesstion of the COROLILLA and shortly
thereafter experienced the various defects listed below that substantially impair the use, value
and/or safety of the COROLLA.

6. The defects listed below violate the express written warranties issued to Plaintiff
by manufacturer, as well as the implied warranty of merchantability.

7. Plaintiff brought the COROLLA to Seller and/or other authorized service dealers
of manufacturer for various defects, including, but not limited to the following:

a. Defective brakes as evidenced by the brakes grind, the brakes pulsate, the brakes
have a metal to metal sound, and the brakes feel like they are slipping when
turning; and,

b. Any additional complaints made by Plaintiff, whether or not they are contained in
Defendant’s records or on any repair orders.

COMPLAINT
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8. Plaintiff provided Manufacturer through Seller and/or other authorized dealers of
Manufacturer sufficient opportunities to repair the COROLLA.

9. Manufacturer, through its authorized dealers was unable and/or failed to repair
the COROLLA within a reasonable number of attempts.

10.  Plaintiff justifiably lost confidence in the COROLLA’s reliability and said
defects have substantially impaired the value of the COROLLA to Plaintiff.

1L Said defects could have not been discovered by Plaintiff prior to Plaintiff’s
acceptance of the COROLLA.

12.  As aresult of said defects, Plaintiff revoked acceptance of the COROLLA in
writing on May 28, 2009 (A copy of said letter is attached hereto and marked as Exhibit “A”).

13. At the time of revocation, the COROLLA was in substantially the same condition
as at delivery except for damage caused by its own defects and ordinary wear and tear.

14.  Manufacturer refused Plaintiff’s demand for revocation and has refused to provide
Plaintiff with the remedies Plaintiff is entitled upon revocation.

15. The COROLLA remains in a defective and unmerchantable condition, and
continues to exhibit the above mentioned defects that substantially impair its use, value and/or
safety.

16.  Plaintiff has and will continue to be financially damaged due to Manufacturer’s
failure to comply with the provisions of its express and implied warranties.

17.  Prior to filing this complaint, Plaintiff attempted to submit to Manufacturer’s

informal dispute resolution program and was unsatisfied with the results therein.

COUNTI
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

18.  Plaintiff realleges and incorporates by reference as fully set forth herein,

paragraphs 1-17 of this Complaint.

COMPLAINT




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

19.  Plaintiff is a purchaser of a consumer product who received the COROLLA
during the duration of a written warranty period applicable to the COROLLA and who is entitled
by the terms of the written warranty to enforce against Manufacturer the obligations of said
warranty.

20.  Manufacturer is a person engaged in the business of making a consumer product
directly available to Plaintiff.

21.  Seller is an authorized dealership/agent of Manufacturer designed to perform
repairs on vehicles under Manufacturer’s automobile warranties.

22.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A_, Section, 2301 et. Seq.
(“Warranty Act”) is applicable to Plaintiff’s Complaint in that the COROLLA was
manufactured, sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

23.  Plaintiff’s purchase of the COROLLA was accompanied by written factory
warranties for any non-conformities or defects in materials or workmanship, comprising an
undertaking in writing in connection with the purchase of the COROLLA to repair the
COROLLA or take other remedial action free of charge to Plaintiff with respect to the
COROLLA in the cvent that the COROLLA failed to meet the specifications set forth in said
undertaking.

24, Said warranties were the basis of the bargain of the contract between the Plaintiff
and Manufacturer for the sale of the COROLLA to Plaintiff.

25.  Said purchase of Plaintiff’s COROLLA was induced by, and Plaintiff relied upon,
these written warranties.

26.  Plaintiff has met all of Plaintiff’s obligations and preconditions as provided in the

written warranties.
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27.  Asadirect and proximate result of Manufacturer’s failure to comply with its
express written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §
2310(d), Plaintiff is entitled to bring suit for such damages and other equitable relief.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages pursuant to
section 2714 of the Commercial Code, and all incidental and consequential
damages incurred,

. All reasonable attorneys’ fees, witness fees and all court costs and other costs;

c. Such other and further relief that the Court deems just and appropriate.

COUNT II
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

28.  Plaintiff realleges and incorporates by reference as through fully set forth herein,
paragraphs 1-17 of this complaint.

29.  The COROLLA purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in 15 U.S.C. § 2301(7) running from the Manufacturer to the intended
consumer, Plaintiff herein.

30.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff.

31.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of purchase to perform services relating to the
maintenance or repair of a motor vehicle.

32.  Pursuantto 15 U.S.C. § 2308, Plaintiff’'s COROLLA was impliedly warranted to
be substantially free of defects and non-conformities in both material and workmanship, and

thereby fit for the ordinary purpose for which the COROLLA was intended.
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33,  The COROLLA was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels.

34.  The above described defects in the COROLLA render the COROLLA unfit for
the ordinary and essential purpose for which the COROLLA was intended.

35.  Asaresult of the breaches of implied warranty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages pursuant to section

2714 of the Commercial Code, and all incidental and consequential damages
incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and other costs;

c. Such other and further relief that the Court deems just and appropriate.

COUNT LII
SONG -BEVERLY CONSUMER WARRANTY ACT

36.  Plaintiff realleges and incorporates by reference as though fully set forth herein,
paragraphs 1-17 of this Complaint.

37.  Manufacturer, through Seller and/or other authorized dealerships, have been
unable to repair said defects in a reasonable number of attempts.

38.  Pursuant to Cal Civ. Code. § 1793.2, Plaintiff is entitled to a refund of the fall
purchase price of the vehicle, including all collateral charges and finance charges, and/or a
replacement vehicle, plus all attorney fees and costs.

39.  Manufacturer has willfully violated the provisions of this act by knowiné of its
obligations to refund or replace Plaintiff’s vehicle, but failing to fulfill them.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

COMPLAINT
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a. Return of the COROLLA’s purchase price and all incidental and
consequential damages incurred by Plaintiff:

b. Return of all finance charges incurred by Plaintiff for the COROLLA,;

c. All reasonable attorneys’ fees, witness fees, court costs and other fees
incurred by Plaintiff; and

d. A civil penalty pursuant to Cal. Civ. Code § 1794 (c).

€. Such other and further relief that this Court deems just and appropriate,

COUNT IV
SONG -BEVERLY CONSUMER WARRANTY ACT

40.  Plaintiff realleges and incorporates by reference as though fully set forth herein,
paragraphs 1-17 of this Complaint.

41.  The COROLLA purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in Cal. Civ. Code §1790 running from the Manufacturer to the
intended consumer, Plaintiff herein.

42.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff.

43.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
under Cal. Civ. Code §1790.

44.  Pursuant to Cal. Civ. Code §1790, Plaintif's COROLLA was impliedly warranted
to be fit for the ordinary use for which the COROLLA was intended.

45.  The COROLLA was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels.

46.  The above described defects in the COROLLA caused it to fail to possess even the
most basic degree of fitness for ordinary use.

47.  Asaresult of the breaches of implied warranty by Manufacturer, Plaintiff has

suffered and continues to suffer various damages.
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WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages
pursuant to section 2714 of the Commercial Code, and all incidental and
consequential damages incurred;

b. All reasonable attorneys” fees, witness fees and all court costs and other
COSts;

c. Such other and further relief that the Court deems just and appropriate.

PLAINTIFF HEREBY REQUESTS A JURY TRIAL IN THIS MATTER.

Dated this 6™ day of Tuly, 2009

<

Jennifer Basola,
Attorney for Plaintiff,
DIRK MORGENSTERN
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Krohn & Moss, Léd.

CArirons, Californis, Florids, Iinois, Indisna, Minuesote, Missoari, Nevads, Obio, Wi in, Washingtoa, DC)

5065 Wilshire Blvd Suite 300
Los Angeles, CA. 90056
www.krohnandmoss.com
Weiter's Dhirect Namber Wiiter licensed €o practice
(325) 988-2400 x230 onlv ins
Witter ¢ Direct Faceimile cl%y .
(866) 431-5575 g
Witter's Diroct EoMasl:
dshaw(EPoonsumerlaweentercom
Www.b'oﬂnmcﬂnm.mm
May 28, 2009

Toyota Motor Sales USA, Inc.
ATTN: Legal Department
19001 S. Western Ave.

Torrance, CA 90509
RE: Dirl: Morgenstern v. Toyota Motor Sales USA, Inc,
Vehicle: 2009 Toyo‘ta Corolla
VIN: JTDBL4A0ET9]015556

Qur File: 1.00041225A
Dear Sir or Madam:

Pursuant to California Civil Code 1793.22(b)(3), please be advised that this office represents the
above-named individual regarcling claims against your company pursuant to the Song-Beverly Warranty
Consumer Warranty Act (“Lemon Law”) and/or the Federal Magnuson-Moss Warranty Act with regard to
the above-listed vehicle. Please direct all future contacts and correspondence to our office as such.

Having been formally notified of our representation, you are instructed not to contact cur
client under any circumstances. Direct all inguiries to this office. If you fail to act in

con{ormitx with this (lirective, injunctive relief will be soug}xt against you.
Pursuant to California Civil Code 1794 (d) and/or 15 U.S.C. 2310(d), you axe hereby

notified that any settlement made with our client requires payment of our attornevs’ fees. H you
settle c]irectlv with our client and do not make arrangements for payment of our attomexs' {ees,
we will file suit against you. In a.ddition, yo1 are I-lere]:v notifie& of our attorneys' lien.

There are numerous defects and non-conformities present in my client's automobile for which
relief is sought, and numerous attempts to repair the vehicle have been unsuccessful. These defects and
non-conformities inclucle, but are not limited to:

1. Defective brakes as evidenced ]Jy the brakes grincl, the brakes pulsate, the brakes have a
metal to metal sound, and the brakes feel like tlley are slipping when turning; and,
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2. Any additional comp]aints made Ly our client, whether or not they are contained in your
company’s records or on any repair orders.

The defects and non-conformities listed above constitute a substantial impairment of the uge, value
and/or safety of the vehicle. Because of these defects and non-conformi’cies, my client has justifial;]y lost
confidence in the vehicle.

Tllerefore, you are l-nerel:y notified that my client is revo}eing acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paicl towards this
vehicle, inclu(ling any trade-in value given, all collateral cl'larges, finance charges and incidental and
consequential clamages.

To avoid any litigation, my client mexely requests a refund for the defective vellicle, plus payment of
our attorneys' fees pursuant to the fee-shifting provisions of the Lemon Law and/or Federal Magnuson-
Moss Warranty Act. Our attorneys' fees are minimal at this stage and we would prefer to resolve this
matter without the need for any more time spent on our part or on the part of your attorneys. A great
deal of time, money and effort could be saved ]:y all parties involved with a quic]e resolution of this claim.

Accordingly, if you wish to resolve this matter amica])ly, Please feel free to contact my office. If the
matter has not been resolved within fourteen (14) days from the date of this letter, a lawsuit will he fled.

Sincerely,
1y 4
Darin Shaw

Atfomey at Law

DS/ds
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>JPERIOR COURT OF CALIFORNIA
COUNTY OF RIVERSIDE
4050 Main Street
Riverside, CA 92501
www.riverside.courts.ca.gov

NOTICE OF CASE MANAGEMENT DEPARTMENT ASSIGNMENT AND
CASE MANAGEMENT CONFERENCE

MORGENSTERN VS TOYOTA MOTOR SALES USA INC
CASE NO. RIC 530730

The above entitled case is ASSIGNED to the HONORAELE
Judge Gary B. Tranbarger in Department 07 as CASE
MANAGEMENT DEPARTMENT.

The Case Management Conference described in Rules of Court
3.722 is scheduled for 01/06/10 at 8:30 am/pm in
Department 07.

The plaintiff/cross-complainant shall serve a copy of the
Notice of Case Management Department Assignment and Case

Management Conference to all defendants/cross-defendants

named or added to the complaint and file proof of service
thereof.

If this case is assigned to a Commissioner and party

does not stipulate to the hearing of law and motion matters

by the Commissioner, that party MUST, within ten (10) days

of the service of this Notice, file a Notice of Non-Stipulation.
Failure to file such Notice within ten (10) days shall be
deemed acceptance of the Case Management Department Assignment.

DATE OF NOTICE: 07/10/09
CLERK'S CERTIFICATE
I, Clerk of the above entitled Court, do hereby certify

that on this date, I provided the plaintiff(s) or plaintiffs’
attorney of record with a copy of the foregoing NOTICE.

CLERK OF THE COURT

Date: 07/10/09 by:

ROZELLA NATIVIDAD




Case Activity Report

Case #: 200811240300 Casa Type : PRIORITY Owner's Group :
Brand : Toyota Case/Activity Last Updated :
Case Title : PRODUCT ; ABNORMAL CONDITION ; STEERING SYSTEM ; ALIGNMENT
NAME : BOHNSACK, KATHY VIN TNXBU40ES9Z079222 STATUS : Closed
ADDR1 : 272 E NEPESSING ST MODEL YR. : 2009 SUB-STATUS : Complated
ADDR2 : MODEL : COROLLA SOURCE : LEMON LAW
CITY, STATE, ZIF : LAPEER M| 48446-2354 GRADE ; XLE INITIAL CHANNEL : Lstter - Inbound
UNTRY : usA MODEL NUMBER : 1840 OWNER : SADMIN
FRIM. PHONE : 8104171545 ENGINE : 2ZR CREATED DATE : 11/24/2008 08.:11.47 AM
ALT PHONE : TRANSMISSION : 4ECT CREATED BY : BSANCHEZ1
FAX NUMBER : SELLING DEALER CODE & NAME : 21082 SUBURBAN TOYOQTA CREATOR'S GROUP :
EMAN. ADDRESS : kbohnsack@sboglobal.net DOFU : 0B/07/2008 CLOSED DATE : 12/23/2008 01:44:37 PM
CURRENT MONTHS : 3 CLOSED BY : TMSPLOAD
CURRENT MILES : 0 CLOSER'S GROUP :
INCIDENT MILES : 0
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 21082 SUBURBAN TOYOTA CSAT:
REGION GODE - NAME : 22 - Gincinnati CLOSE APPROVED BY :
DISTRICT 02 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME ; # OF CLOSE EXTENSIONS : Q
REGION CODE - NAME : -
DISTRICT :
ACTIVITIES
200811240300- | / Case Long Note o | SADMIN/ ~ PHONE LOG 11/24/2008 08:14:35 AM
C-01 BSanchez1
==LEMON LAW==
No Previous Cases
Lir rcvd from Atty Melissa Zaitonia, Atty sts a per
Magnusan Moss Act and UCC, cust sks to pursue MI
Lemon Law due to issues with vehicle alignment. Atty
sts 1o not contact customer.

This information is confidential and propristary to Toyota ; Please refer to guidelinas/policlea for restrictions on use.

RUN DATE : 11/30/2000 1:38:08 PM Report Generated for BROWNRS
Page 1 of 2
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IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

KATHY BOHNSACK ) Case No.: NZ
272 E. Nepessing Street ) BaLND
Lapeer, M1 48446 ) i
) IIII/!!IIIIIII/I///I//IIII/I/!I/I!!IIIIIIII!IIII!IIII
Plaintiff, } Judge: JUDGE R
e ; BOHNSACK KATH v TOYOTA MOTOR
)
TOYOTA MOTOR SALES, US.A,,INC. )
c¢/o The Corporation Company )
30600 Telegraph Road, Sutiec 2345 )
Bingham Farms, MI 48025 )
)
Defendant. )
- g £
KAHN & ASSOCIATES, L.L.C. : & f’
1. Daniel Scharville (P67103) = N
One of Plaintiff’s Attorneys o — .
55 Public Square, Suite 650 & ~
Cleveland, Ohio 44113 5 =
(216) 621-6101 = =
.v"\l m

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this Complaint
in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned to a judge,
not do I know of any other civil action not between these parties, arising out of the same transaction or occurrence as alleged in
this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of after having been
assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND

Now comes Plaintiff, Kathy Bohnsack, by and through undersigned counsel and states as

follows:
1. Plaintiff, Kathy Bohnsack, is an adult individual citizen and legal resident of the
State of Michigan, residing at 272 E. Nepessing Street, Lapeer, M1 48446.
2. Defendant, Toyota Motor Sales, U.S.A., Inc., is a business corporation qualified

to do and regularly conducting business in the State of Michigan, with its

principal place of business located in California and can be served at its local




IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

KATHY BOHNSACK

272 E. Nepessing Street

Lapeer, M1 48446
Plaintiff,

VS.

TOYOTA MOTOR SALES, U.S.A,, INC.

c/o The Corporation Company

30600 Telegraph Road, Sutie 2345

Bingham Farms, M1 48025

Defendant.

Case No.:

Judge:

)
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KAHN & ASSOCIATES, L.L.C.

J. Daniel Scharville (P67103)
One of Plaintiff’s Attorneys
55 Public Square, Suite 650

Cleveland, Ohio 44113
(216) 621-6101

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this Com%im
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in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned to a judge,
nor de | know of any other civil action not between these parties, arising out of the same transaction or occurrence as alleged in
this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of afier having been

assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND

Now comes Plaintiff, Kathy Bohnsack, by and through undersigned counsel and states as

follows:
1. Plaintiff, Kathy Bohnsack, is an adult individual citizen and legal resident of the
State of Michigan, residing at 272 E. Nepessing Street, Lapeer, MI 48446,
2. Defendant, Toyota Motor Sales, U.S.A., Inc., is a business corporation qualified

to do and regularly conducting business in the State of Michigan, with its

principal place of business located in California and can be served at its local

LT



residence c/o The Corporation Company, 30600 Telegraph Road, Suite 2345,
Bingham Farms, M] 48025.

On or about August 7, 2008, Plaintiff purchased or leased a 2009 Toyota Corolla
from Suburban Toyota (1821 Maplelawn Drive, Troy, Michigan 48084),
manufactured and warranted by Defendant, bearing the Vehicle Identification
Number INXBU40E592079232 (hereinafter the “vehicle™).

The vehicle was purchased or leased in the State of Michigan and is registered in
MI.

The price of the vehicle and/or the total of payments is approximately $26,936.16.
Plaintiff states that as a result of the ineffective repair attempts made by
Defendant, through its authorized dealer(s), the vehicle cannot be utilized for the
purposes intended by Plaintiff at the time of acquisition and hence, the vehicle is
worthless and/or substantially impaired.

In consideration for the purchase of the above vehicle, Defendant issued to
Plaintiff one or more written warranties on particular items.

Plaintiff notified the Defendant and/or its Authorized Dealer(s) on one or more
occasions, and/or formally notified the Defendant by letter of Plaintiff’s present
intention to revoke acceptance of the vehicle and requested the return of all funds
paid toward the vehicle.

Plaintiff seeks damages 1n excess of $25,000.00.



10.

11.

12

13.

14.

15.

16.

I7.

18.

COUNT 1
MICHIGAN LEMON LAW

Plaintiff hereby reavers and incorporates by reference all statements and
allegations previously set forth as if fully rewritten herein.

Section MCL 257.1401 et seq, the Michigan New Motor Vehicle Warranties Act
1s commonly known as, and will hereinafter be referred to as, the “Michigan
Lemon Law.”

Plaintiff is a “Consumer” as defined by the Lemon Law MCL 257.1401(a).
Defendant is a “Manufacturer” as defined by the Lemon Law MCL 257.1401(b).
The vehicle is a “New Motor Vehicle” under the Lemon Law MCL 257.1401(g).
Plaintiff purchased or leased the vehicle from and/or had it serviced at the
Defendant’s “New Motor Vehicle Dealer” as that term is used in MCL
257.1401(h).

Plaintiff reported one or more “Defects or Conditions™ to the Defendant and/or its
authorized Dealer(s) during the time required by MCL 257.1402.

The vehicle has been out of service because of repairs for more than 30 days
and/or has been subject to four or more repair attempts for the same defect or
condition which continues to exist, pursuant to MCL 257.1403.

After notifying the Defendant via return receipt service of the aforementioned
defects following the third repair attempt and/or 25 days in a repair facility, the
manufacturer failed to instruct Plaintiff as to where to deliver the vehicle or failed

to repair the vehicle.



19.

If Defendant maintains a qualified Informal Dispute Resolution Mechanism,
Plaintiff has resorted to it at least forty (40) days prior to filing this Complaint

and/or has pursued that process to its completion, as required by MCL 257.1405.

WHEREFORE, plaintiff respectfully demands:

20.

21.

22.

23.

24.

25.

1. The “purchase price” or “lease price” of the vehicle as defined by the
Michigan Lemon Law;

2. Costs, including expert witness fees and reasonable attorney’s fees; and

3. For such other relief as this court deems just and proper.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION ACT

Plaintiff hereby reavers and incorporates by reference all statements and
allegations previously set forth as if fully rewritten herein.

Plaintiff is a “Consumer” as defined by 15 USC 2301(3).

Defendant is a “Supplier” and a “Warrantor” as defined by 15 USC 2301(4) &
(%).

The vehicle is a “Consumer Product” as defined by 15 USC 2301(1).

One or more of the wq_r;anties given to Plaintiff by Defendant was a “Written
Warranty” as defined by 15 USC 2301(6) and/or a “Service Contract” as defined
by 15 USC 2301(8).

Defendant, through its authorized dealer(s), has been unable, unwilling and/or has
refused to conform the motor vehicle to the written warranty by repairing one or
more nonconformities within a reasonable number of attempts or a reasonable

amount of time.



26.

27.

28.

29.

30.

Plaintiff states that Defendant has been afforded a reasonable opportunity to cure
the vehicle’s nonconformities pursuant to 15 USC 2310(e).
Section 15 USC 2310(d) (1) provides:
Subject to subsections(a)(3) and (e} of this section, a consumer who is
damages by the failure of a supplier, warrantor, or service contractor to
comply with any obligation under this chapter, or under a written
warranty, implied warranty or service contract, may bring suit for damages
and other legal and equitable relief. ...
As a direct and proximate result of Defendant’s failure to comply with
Defendant’s express written and implied warranties, Plaintiff has and continues to
suffer damages.
If Defendant maintains a qualified Informal Dispute Resolution Mechanism,
Plaintiff has resorted to it at least forty (40) days prior to filing this Complaint
and/or has pursued that process to its completion, as required by 15 USC 2310(a)
and rules promulgated thereunder.

Pursuant to 15 USC 2310(d)(2), plaintiff seeks all Costs, including attorney’s fees

and expert witness fees.

WHEREFORE, Plaintift respectfully demands:

1. The full purchase price of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and

3. For such other relief as this court deems just and proper.



31.

32.

33.

34.

35.

36.

37.

COUNT 11
MICHIGAN UNIFORM COMMERCIAL CODE

Plaintiff hereby reavers and incorporates by reference all statements and
allegations previously set forth as if fully rewritten herein.
The defects and/or conditions exhibited by the vehicle constitute a breach of
contractual and statutory obligations to Defendant, including, but not limited to,
the following: |

a. Express Warranty;

b. Implied Warranty of Merchantability; and

c. Implied Warranty of Fitness for a Particular Purpose.
At the time of delivery of the vehicle to the Plaintiff and at all times subsequent
hereto, Plaintiff has justifiably relied on Defendant’s express and implied
warranties, obligations and representations with regard 1o the vehicle.
At the time of delivery of the vehicle and at all times subsequent thereto,
Defendant was aware that Plaintiff was relying on Defendant’s express and
implied warranties obligations and representations with regard to the vehicle.
Plaintiff discovered that the vehicle had defects and problems after Plaintiff
purchased the vehicle.
Plaintiff has provided the Defendant with sufficient opportunities to repair or
replace the vehicle.
The Defendant has failed to adequately repair the vehicle and/or has not repaired

the vehicle in a timely fashion, and the vehicle remains in a defective condition.



38. Plaintiff has incurred damage as a direct and proximate result of the failure of
essential purpose of Defendant’s express and implied warranties, obligations and
representations with regard to the vehicle.

WHEREFORE, Plaintiff respectfully demands:

1. The full purchase price of the vehicle, collateral charges, finance
charges, incidental and consequential damages;

2. Costs, including expert witness fee and reasonable attorney’s fees; and
3. For such other relief as this court deems just and proper.
COUNT IV

MICHIGAN CONSUMER PROTECTION ACT

39. Plaintiff hereby reavef; and incorporates by reference all statements and
allegations previously sét forth as if fully rewritten herein.

40.  MCL 445.901 et seg. is commonly known as, and will hereinafter be referred to
as, the “Michigan Consumer Protection Act” or “MCPA.”

41. Plaintiff is a “Person” within the meaning of MCL 445.902(c).

42.  The Defendant is engaged in “Trade or Commerce” as defined in MCL
445.902(d).

43.  The Defendant has engaged in unlawful, unfair, unconscionable or deceptive
methods, acts or practices, including but not limited to:
(a) The Defendant has represented that goods or services have sponsorship,
approval, characteristics, ingredients, uses, benefits, or quantities that they do not
have or that a person has sponsorship, approval, status affiliation, or connection

that he does not have.



(b) The Defendant has represented that goods or services are of a particular
standard, quality or grade, or that goods are of a particular style or model, if they
are of another.
(¢) The Defendant has disclaimed the implied warranty of merchantability and
fitness for use, unless a disclaimer is clearly and conspicuously disclosed.
(d) The Defendant has made gross discrepancies to the Plaintiff between the oral
representations and written agreements covering the same transaction relative to
the Vehicle and the Defendant failed to provide the promised benefits to Plaintiff
with regard thereto.
(e) The Defendant has failed to reveal facts that are material to the transaction in
light of representations of fact made in a positive manner.

WHEREFORE, Plaintiff respectfully demands:

1. The full purchase price of the vehicle, collateral charges, finance
charges, incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees;

3. For such other rehief as this court deems just and proper.



JURY TRIAL

A trial by jury in the within action is hereby demanded on all issues except the
determination of reasonable attorney’s fees and costs, which are reserved for determination by

the Court in the event that Plaintiff prevails at a trial on the merits.

KAHN & ASSOCIATES, L.L.C.

S

J. Déniel Scharville (P67103)
Attorney for Plaintiff

Dated: //l///l/O?

J. Daniel Scharville (P67103)
Kahn & Associates, L.L.C.
55 Public Square, Suite 650
Cleveland, Ohio 44113

Ph.: (216)621-6101

Fax: (216) 621-6006



STATE OF MICHIGAN
IN THE SIXTH JUDICIAL CIRCUIT COURT

PLAINTIFF,

NOTICE OF MANDATORY EFILING
At a session of said Court held in the
Sixth Judicial Circuit Court for the
County of Oakland in Pontiac, Michigan

Pursuant to Supreme Court Administrative Order 2007-3, Electronic Document Filing Pilot Project, the
above captioned case has been ordered into the Sixth Circuit Court’s Mandatory Efiling Pilot Project.
Subject to the provisions of Administrative Order 2007 — 3, found at

http://courts.michigan. gov/supremecourt/Resources/Administrative/2002-37(2007-3).pdf, effective
immediately all filings must be made electronically through the Wiznet E-File & Serve efiling tooi
(E-File & Serve). Firms must register to use the system. Documents not submitted in compliance
with this notice (including documents submitted in the traditional manner) will be rejected.
PLAINTIFF IS RESPONSIBLE FOR SERVING A COPY OF THIS NOTICE WITH THE
SUMMONS AND COMPLAINT ON ALL OPPOSING PARTIES. Note: in addition, Staff attorneys
will require a hard copy of Motions for Summary Disposition and Briefs in Support.

Additionally, the judges will issue orders eiectronically. Parties who fail to register as a Service
Contact will not receive a copy of any orders created by the Court and must obtain them from the
County Clerk’s Office at a cost of $1.00 per page or another party. Neither the Court nor the
County Clerk will provide free copies of orders or other electronically filed documents to a party
that fails to register with the E-file & Serve system. .

Training on E-File & Serve is offered at the Oakland County Courthouse, as well as online, For times and
dates of in-person training go to http://www.oakgov.com/clerkrod/efiling/index.htm} . To obtain on-kine
or teleconference training through Wiznet or to address other questions regarding E-File & Serve, please
contact Wiznet at 800 297-5377 or support@wiznet.com.

Circuit Court Judges
Judge Mark A. Goldsmith
Judge Lisa Goreyca
Judge Nanci J. Grant*
Judge Rudy Nichols
Judge Colleen A. O’Brien
Judge Wendy Potts
Judge Michael Warren

*Judge Nanci J. Grant will begin eFiling on Oct 1, 2609.




Case Activity Report

Case #; 0809132590 Case Typa: POTENTIAL ARBITRATION Owner's Group : Toyota 2B
Brand : Toyota CaselActivity Last Updated ; 9f24/2009 01:35:40 PM
Case Title : POTENTIAL ARBITRATION ; ABNORMAL CONDITION ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

VEHICLE INFORMATION

CUSTOMER INFCRMATION CASE INFORMAYION

1-EHYOC 9/23/2009 08:05:41,

sk« Inbound | Done

HOUSTOD / Tier

ACTIVITIES

Caller states: PA:purch new veh on 9/18, per caller
the veh is unsafe to drive, per caller the veh wilt not
stay on the road, the veh vears off the road. Caller
statos ha went to the dk with this concem & per the
dir it is the electronic steering system on the veh & it
can not ba changed. Caller statas he does not want
the veh & seek to have the contract resended. Caller
states veh had 191 mi when purch & he only dorve it
20 mi & because of the steering the veh has been

NAME : PHARD, WATSON VIN : 2T1BU4EEBAC2625901 STATUS : Closed
[COMPANY NAME : MODEL YR, ; 2010 SUB-STATUS : Completed
ADDRf : 431 CENTRE ST MODEL : COROLLA SOURCE : CUSTOMER
ADDR2 : GRADE : LE INITIAL CHANNEL ; Call - Inbound
)’Y. STATE, ZIP : BEACH HAVEN NJ 08008-17189 MODEL NUMBER : 1838 OWNER : STEENA
COUNTRY : USA ENGINE ; 2ZR CREATED DATE : 9/23/2009 06:18:48 AM
PRIM, PHONE ; 7325754821 TRANSMISSION : 4ECT CREATED BY : HOUSTOD
ALT PHONE : SELLING DEALER CODE & NAME : 29052 GATEWAY TOYOTA CREATOR'S GROUP ; Toyota 2A
FAX NUMBER : DOFU : 091812009 CLOSED DATE : 9/24/2009 01:35:40 PM
EMAIL ADDRESS ; CURRENT MONTHS : 0 GCLOSED BY : STEENA
CURRENT MILES : 200 CLOSER'S GROUP : Toyota 28
INCIDENT MILES : 200
CERTIFIED ; No
osamwomwann ]
PRIMARY DEALER CODE & NAME : 28092 GATEWAY TOYOTA CSAT : Unknown
REGION CODE - NAME : 16 - New York CLOSE APPROVED BY : STEENA
DISTRICT : 05 CLOSE APPROVED : 0912472009 13:35:33
SECONDARY DEALER CODE & NAME ; # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

9/23/2009 D8:26:08 AM

This is confid

ial and prop

y to Toyota ; Please refer to guidelines/palicies for restrictions on use.

RUN DATE : 211272010 11:49:29 AM
Page1of2

Report Gensrated for BROWNR3
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o
LUEDDEKE LAW FIRM | Ve T
215 MORRIS AVENUE | .
SPRING LAKE, NEW JERSEY 07762 G B
(732) 449-2884 | R
ATTORNEY FOR PLAINTIFF(S) | e GOUNTY
GUPERIOR DL s
WATSON F. PHARO SUPERIOR COURT OF NEW JERSEY
LAW DIVISION
Plaintiff, OCEAN COUNTY!
v DOCKET NO. %?OQ /0
GATEWAY TOYOTA SCION, Civil Action
TOYOTA MOTOR SALES U.S.A.
INC.
COMPLAINT AND DEMAND FOR
| A JURY TRIAL
Defendant(s). -

Watson F. Pharo, residing at 431 Centre Stregt, Borough of Beach Haven,
County of dcean, Néw Jersey by way of Complaint‘ against the defendants says:
~ FIRST COUNT
1. On or about September 18, 2009, plaintiff Watsoﬁ F. Pharo (hereinafter
"Phau_"o") entered into a retail installment contract with Gateway Toyota Scion
(hereinaﬁer_ "_Qateway"} for the purchase of a new .2010 Toyota Corolla
bearing VIN No. 2T1BU4EESAC262901.

On Information and belief, Gateway is a New Jersey licensed automobile

M

dealership selling new and used cars to the public-at-large.

3. On information and belief, Toyota Motor Sales U.S.A. Inc. (hereinafter
“Toyota”) is the manufacturer of the subject vebicle.

4. John Doe corporations are the actual corporations trading as Gateway and

Tayota.
RECEIVED

FEB 2 2 2010

LEGAL DEPAK i mieNT



5. Prior to and at the time of purchase, Plaintiff was led to believe that the
vehicle was free from defects, safe and fit for normal use and operation.

6. Plaintiffs expeclations that the new car would be free from defects and
operate perfectly are recognized In the law. Zabriskie Chevrolet v. Smith
99 N.J. Super. 441, 451 (Law Div. 1968).

7. The foregoing representations made by Gateway to Plaintiff were material
facts which Plaintiff took into consideration in making his decision to
purchase the subject vehicle. In fact, had Plaintiff known that the vehicle
had paint and body defects, Piaintiff would not have purchased the subject
vehicle.

8. Defendant Gateway deprived Plaintiff of hls choice not to purchase this
vehicle by concealing material facts from him. Gateway had plaintiff sign the
contractual documents while the vehicle was being “prepared.” Plaintiff did
not sée the vehicle prior to signing the documents.

9. After signing the contractual documents, Gateway brought plaintiff to the
vehicle where plaintiff immediately noticed two chips in the paint on the front
end and 191 miles on the vehicle's odometer.

10.In addition, on September 19, 2009, the day after his purchase of the
vehicle, plaintiff drove the vehicle and experienced a defect involving the
operation of the steering column particularly at higher speeds.

11. On September 21, 2008, plaintiff returmed to Gateway and advised Gateway
of the steering defect.

12. Gateway told plaintiff it would fix the vehicle. After waiting two hours at the



dealership, Gateway told plaintiff that it could not repair the problem and that
it “was his car now.”

13.0n or about October 20, 2009 plaintiff tock the vehicle to an independent
repair facility which verified plaintiff's concems regarding the unsafe steering
condition.

14.The -'foregoing conduct of Defendants has substantially damaged Plaintiff
and diminished the- value of the vehicle both in Plaintiffs eyes and
objectively.

15. Plaintiff In & timely manner rejected or otherwise revoked his acceptance of
the vehicle. |

16. Toyota, through it authorized service facility defendant Gateway, told plaintiff
that it was not able to remedy the problem.

17. Gateway breached warranties as the seller of the vehicle.

18. Plaintiff would not have purchased the vehicle had these problems been
disclosed to him.

19. The foregoing constitutes breach of contract and a breach of the covenant of
good faith and fair dealing.
WHEREFORE, plaintiff, demands damages against defendants as follows:
(1) Compensatory damages;
(2) Recission;
(3) Attorney's fees;
(4) Lawful interest;

(5) Cosls of suit;



(6) For such other relief as the Court may deem equitable and just,
SECOND COUNT

1. Plaintiff, repeats each and every allegation of the First Count as though
set forth mére fully at length herein.

2. The foregoing conduct of defendant constitutes negligence,

WHEREFORE, plaintiff, demands damages against defendants as follows:

(1) Compensatory damages;

(2) Recission;

(3) Attomey's fees;

(4) Lawiful interest;‘

(5) Costs of suit;

(6) Forsuch other relief as the Court may deem equitable and just.

THIRD COUNT

1." Pfainiiff, repeats each and every allegation of the First and Second Count
as though set forth more fully at length herein.

2. Defendants breached express and implied warranties and as a result
plaintiff has been damaged.

3. Defendants warranties falled their essential purpose since Defendants
have been unable to tender a conforming vehicle.

t WHEREFORE, plaintiff, demands damages agalnst defendant as

follows:

(1) Compensatory damages;

(1a) All available UCC remedies



(2) Recission;

(3) Attorney's fees;

(4) Lawful interest;

{5) Costs of suit;

(6) For such other relief as the Court may deem equitable and just.

FOURTH COUNT

1. Plaintiff, repeats each and every allegation of the First, Second and Third
Counts as though set forth more fully at length herein.

2. The aforesaid conduct of defendants constitutes a breach of implied
warranties, WHEREFORE, plaintiff, demands judgment against defendant, for
the following relief;

(1) All remedies available to plaintiff under the Uniform Commercial Code
including', but not limited to, revocation, recissioh, breach of warranty damages,
including incidental and consequential damages, attorneys fees, costs of suit,
interest and such other relief as the Court seems equitable and appropriate.

FIFTH COUNT

1. Plaintiff, repeats each and every allegation of the First, Second, Third and
Fourth Counts as though set forth more fuily at length herein.
2, Defendants' conduct, as aforesaid, constitutes a violation of the
Magnuson-Moss Warranty Act, 15 U.S.C. 2301-2311.
- WHEREFORE, plaintiff, demands damages against defendant as
follows:

(1) Compensatory damages,



(2) Recisslon;

(3) Punitive damages;

(4) Attorney’s fees;

{5) Lawful interest;

(6) Costs of suit;

(7) For such other relief as the Court may deem equitable and just.

| SIXTH COUNT

1. Plaintiff, repeats each and every allegation of the First, Second, Third,
Fourth, and Fifth Counts as though set forth mors fuily at length herein.

2. " Plaintiff has fulfifed the requisite conditions of the New Jersey Lemon
Law and the vehicle is a lemon,

WHEREFORE, plaintiff, 'demand damages against defendant, Daimler
Chrysler Corporation as follows:

(1) All relief plaintiff is entitled to under the New Jersey Leman Law.

SEVENTH COUNT

1. Plaintiff, repeats each and every allegation of the First, Second, Third,
Fourth, Fifth, and Sixth Counts as though set forth more fully herein.

2, Gateway knew that the vehicle had paint defects and also had a
steering defect endemic to certain Toyota model cars including the 2010 Corolla,

3. ! Gateway and Toyota did not disclose this defect to the Plaintiff.

4. The foregoing conduct and such other conduct as revealed and
ascenalined in discovery constitutes Consumer Fraud.

WHEREFORE, plaintiff, demands damages against defendants as follows:

i



(1) Compensatory damages;

(2)  Treble damages under the Consumer Fraud Act;

(3) Punitive damages;

{4)  Aftorney's fees;

(5)  Lawfulinterest;

(6) Costs of suit;

(7) For such other relief as the Court may deem equitable and just.

DEMAND FOR JURY TRIAL

Plaintiffs herein demand a trial by jury as to all triable issues of fact.

DESIGNATION OF TRIAL COUNSEL
Pursuant to R. 4:25-4, Ronald L. Lueddeke, Esquire is hereby designated as

trial counsel on behalf of the plaintiff, Watson F. Pharo.

Da;ted: IS}?;O/@ By: %‘M’//ﬁ‘/ M

Ronald L. Luéddeke, Esquire

CERTIFICATION
The undersigned hereby certifies that the within controversy is not subject of
any other action or proceeding either filed or anticipated. In addition, plaintiff is not
aware of any other parties that should be joined to this action at this time.,

Dated: \@/&/@ By: % //(/%

Ronald L. Lue Esqul re
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Jennifer Basola, Esq. State Bar. No. 231538

Krohn & Moss

10474 Santa Monica Blvd. Ste. 401

Los Angeles, CA 90025

(323) 988-2400

Attorneys for Plaintiffs, ROSARIO VASQUEZ AND NICOLE VASQUEZ

SUPERIOR COURT OF THE STATE OF CALIFORNIA

COUNTY OF SAN DIEGO
UNLIMITED JURISDICTION
ROSARIO VASQUEZ AND NICOLE } Case No.: 37-2009-00103929-CUBCCTL
)
VASQUEZ ) COMPLAINT
)
Plaintiffs, )
)
Vs, )
. )
TOYOTA MOTOR SALES, USA, INC. )
) JAN = 7 2010
Defendant ) '
)
COMPLAINT

NOW COME the Plaintiffs, ROSARIO VASQUEZ AND NICOLE VASQUEZ by and
through Plaintiffs’ attorneys, KROHN & MOSS, LTD., and for Plaintiffs’ Complaint against

Manufacturer, TOYOTA MOTOR SALES, USA, INC., allege and affirmatively state as follows:

PARTIES
I. Plaintiffs, ROSARIO VASQUEZ AND NICOLE VASQUEZ (“Plaintiffs), are
individuals who purchased subject vehicle in the State of California.

2. Manufacturer, TOYOTA MOTOR SALES, USA, INC.

COMPLAINT
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(“Manufacturer™), is a corporation Authorized to do business in the State of California and is
engaged in the manufacture, sale, and distribution of motor vehicles and related equipment and
services. Manufacturer is also in the business of marketing, supplying and selling written
warranties to the public at large through a system of authorized dealerships, including Toyota of
Escondido (“Seller”). Manufacturer does business in all counties of the State of California.

BACKGROUND

3. On or about August 19, 2008, Plaintiffs purchased from Seller#26-09 Foyotag
Corolla (“COROLLA”), manufactured by Manufacturer, Vehicle Identification No.
TNXBE40E99Z017703, for valuable consideration (A copy of Plaintiffs’ purchase contract is
attached hereto and marked as Exhibit “A™).

4. The price of the COROLLA, including sales tax, registration charges, document

fees and other collateral charges, such as bank and finance charges, totaled more than
$40,485.06.
5. In consideration for the purchase of the COROLLA, Manufacturer issued and

supplied to Plaintiffs several written warranties, as well as other standard warranties fully
outlined in the Manufacturer’s Warranty Booklet.

6. On or about August 19, 2008, Plaintiffs took possession of the COROLLA and
shortly thereafter experienced the various defects listed below that substantially impair the use,
value and/or safety of the COROLLA.

7. The defects listed below violate the express written warranties issued to Plaintiffs
by manufacturer, as well as the implied warranty of merchantability.

8. Plaintiffs brought the COROLLA to Seller and/or other authorized service dealers
of manufacturer for various defects, including, but not limited to the following:

a. DEIEEIVE suspension/brakes as evidenced by noise coming from the right. -
" front wheel, a creaking from underneath the vehicle when applying the brakes
a $opping noise from the front end when applying the brakes, the front left tire]
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gukes a clicking noise when braking, and a whoosh sound when turning the
steering wheel; and,

b. Any additional complaints made by Plaintiffs, whether or not they are
contained in Manufacturer’s records or on any repair orders.

9. Plaintiffs provided Manufacturer through Seller and/or other authorized dealers of]
Manufacturer sufficient opportunities to repair the COROLLA.

10.  Manufacturer, through its authorized dealers was unable and/or failed to repair
the COROLLA within a reasonable number of attempts.

11.  Plaintiffs justifiably lost confidence in the COROLLA’s reliability and said
defects have substantially impaired the value of the COROLLA to Plaintiffs.

12. Said defects could have not been discovered by Plaintiffs prior to Plaintiffs’
acceptance of the COROLLA.

I3.  Asaresult of said defects, Plaintiffs revoked acceptance of the COROLLA in
writing on October 6, 2009 (A copy of said letter is attached hereto and marked as Exhibit “B”).

14. At the time of revocation, the COROLLA was in substantially the same condition
as at delivery except for damage caused by its own defects and ordinary wear and tear.

15.  Manufacturer refused Plaintiffs’ demand for revocation and has refused to providd
Plaintiffs with the remedies Plaintiffs are entitled upon revocation.

16. The COROLLA remains in a defective and unmerchantible condition, and
continues to exhibit the above mentioned defects that substantially impair its use, value and/or
safety.

17. Plaintiffs have and will continue to be financially damaged due to Manufacturer’s
failure to comply with the provisions of its express and implied warranties.

18.  Prior to filing this complaint, Plaintiffs attempted to submit to Manufacturer’s

informal dispute resolution program and were unsatisfied with the results therein.
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COUNT 1
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

19. Plaintiffs reallege and incorporate by reference as fully set forth herein,
paragraphs 1-18 of this Complaint.

20.  Plaintiffs are a lessee of a consumer product who received the COROLLA during
the duration of a written warranty period applicable to the COROLLA and who is entitled by the
terms of the written warranty to enforce against Manufacturer the obligations of said warranty.

21.  Manufacturer is a person engaged in the business of making a consumer product
directly available to Plaintiffs.

22. Seller is an authorized dealership/agent of Manufacturer designed to perform
repairs on vehicles under Manufacturer’s automobile warranties.

23. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section, 2301 et. Seq.
(“Warranty Act”) is applicable to Plaintiffs’ Complaint in that the COROLILA was
manufactured, sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

24, Plamntiffs’ purchase of the COROLLA was accompanied by written factory
warranties for any non-conformities or defects in materials or workmanship, comprising an
undertaking in writing in connection with the purchase of the COROLLA to repair the
COROLLA or take other remedial action free of charge to Plaintiffs with respect to the
COROLLA in the event that the COROLILA failed to meet the specifications set forth in said

undertaking.
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25. Said warranties were the basis of the bargain of the contract between the Plaintiffs
and Manufacturer for the sale of the COROLLA to Plaintiffs.

26. Said purchase of Plaintiffs’ COROLLA was induced by, and Plaintiffs relied
upon, these written warranties.

27.  Plaintiffs have met all of Plaintiffs’ obligations and preconditions as provided in
the written warranties.

28.  Asadirect and proximate result of Manufacturer’s failure to comply with its
express written warranties, Plaintiffs have suffered damages and, in COROLLAance with 15
U.S.C. § 2310(d), Plaintiffs are entitled to bring suit for such damages and other equitable relief.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages pursuant to

section 2714 of the Commercial Code, and all incidental and consequential
damages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and other costs;
c. Such other and further relief that the Court deems just and appropriate.
COUNT H

- BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

29.  Plaintiffs reallege and incorporate by reference as through fully set forth herein,
paragraphs 1-18 of this complaint.

30.  The COROLLA purchased by Plaintiffs was subject to an implied warranty of
merchantability as defined in 15 U.S.C. § 2301(7) running from the Manufacturer to the intended
consumer, Plaintiffs herein.

31. Manufacturer is a supplier of consumer goods as a person engaged in the business

of making a consumer product directly available to Plaintiffs.
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32.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of purchase to perform services relating to the
maintenance or repair of a motor vehicle.

33.  Pursuant to 15 U.S.C. § 2308, Plaintiffs’ COROLLA was impliedly warranted to
be substantially free of defects and non-conformities in both material and workmanship, and
thereby fit for the ordinary purpose for which the COROLLA was intended.

34. The COROLLA was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels.

35.  The above described defects in the COROLLA render the COROLLA unfit for
the ordinary and essential purpose for which the COROLLA was intended.

36.  As aresult of the breaches of implied warranty by Manufacturer, Plaintiffs have
suffered and continue to suffer various damages.

WHERETFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages pursuant to section

2714 of the Commercial Code, and all incidental and consequential damages
incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and other costs;

¢.  Such other and further relief that the Court deems just and appropriate.

COUNT 11

SONG _BEVERLY CONSUMER WARRANTY ACT
BREACH OF EXPRESS WARRANTY

37.  Plaintiffs reallege and incorporate by reference as though fully set forth herein,

paragraphs 1-18 of this Complaint.
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38.  Pursuant to Cal Civ. Code. § 1793.22(b)(2), Plaintiffs have presented the
COROLLA to Seller and/or other authorized service dealers of Manufacturer within the term of
protection and have tendered the subject vehicle four (4) or more times for the same defects
and/or non-conformities within eighteen-thousand (18,000) miles and/or eighteen (18) months
for the above-mentioned defects that substantially affect the use, value and safety of the
COROLLA.

39.  Manufacturer, through Seller and/or other authorized dealerships, have been
unable to repair said defects in a reasonable number of attempts.

40.  Pursuant to Cal Civ. Code. § 1793.2, Plaintiffs are entitled to a refund of the full
purchase price of the vehicle, including all collateral charges and finance charges, and/or a
replacement vehicle, plus all attorney fees and costs.

41.  Manufacturer has willfully violated the provisions of this act by knowing of its
obligations to refund or replace Plaintiffs’ vehicle, but failing to fulfill them.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of the COROLLA’s purchase price and all incidental and
consequential damages incurred by Plaintiffs;

b. Return of all finance charges incurred by Plaintiffs for the COROLLA;

c. All reasonable attorneys’ fees, witness fees, court costs and other fees
incurred by Plaintiffs; and

d. A civil penalty pursuant to Cal. Civ. Code § 1794 (c).

e. Such other and further relief that this Court deems just and appropriate.

COUNT IV

SONG —BEVERLY CONSUMER WARRANTY ACT
BREACH OF IMPLIED WARRANTY

42.  Plamtiffs reallege and incorporate by reference as though fully set forth herein,

paragraphs 1-17 of this Complaint.
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43.  The COROLLA purchased by Plaintiffs was subject to an implied warranty of
merchantability as defined in Cal. Civ. Code §1790 running from the Manufacturer to the
intended consumer, Plaintiffs herein.

44.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiffs.

45.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
under Cal. Civ. Code §1790.

46.  Pursuant to Cal. Civ. Code §1790, Plaintiffs’ COROLLA was impliedly
warranted to be fit for the ordinary use for which the COROLLA was intended.

47. The COROLLA was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels,

48.  The above described defects in the COROLLA caused it to fail to possess even
the most basic degree of fitness for ordinary use..

49.  Asaresult of the breaches of implied warranty by Manufacturer, Plaintiffs have
suffered and continues to suffer various damages.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages

pursuant to section 2714 of the Commercial Code, and all incidental and

consequential damages incurred;
b. All reasonable attorneys’ fees, witness fees and all court costs and other

COSts;
c. Such other and further relief that the Court deems just and appropriate.
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PLAINTIFFS HEREBY REQUEST A JURY TRIAL IN THIS MATTER.

COMPLAINT

Dated this 10™ Day of December, 2009

Jennifer Basola

Attorney for Plaintiffs,
ROSARIO VASQUEZ AND
NICOLE VASQUEZ
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You, the Buyer Sf‘gd Co-Buyer, if any). may buy the vehicle below for cash or on credit. By

signing this contract, you choose to buy the vehicle on credit under the
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IO mo o

ToZTEOARE -
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. {Optional} Service Contract {to whom paid}.
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{Optional} Theft Deterrent-Device (o whom paid) . $ H/A (P
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. (Optional) Surface Protection Product (1o whom paid) _ ' $ N/A )

Sales Tax {on taxable items in A through H) $_1731.99 O

Optional DMV Electronic Flling Fee $.. 28,00 ()

$__2495 00 (K

. (Optional) Servioe Contract (to whom paid) _PORIFULID.
. {Opfional) Servica Contract (to whom paid) S

$ NIA ()
$ N/Ak (M
$ N/A (N
$_____N/A ©
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L. E P R [ F W PR Y S

$21297.0709 |
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The cost of . aount the credit provided - .| will have paid after cbiain cradit. Your decision tobuy or not buy ofher insurance
your credit as credit will to you or yéUhave made all | cradit, including - will not be a factor in the credst approval process.
a yearly rate. - cost you. on your hehalf. . payments as YOUr down : S
AR T T scheduled, . paymgnigh ‘Vehicle Insurance -
20 1. 7985.06 [, 3250000 | 40485.06  |®%0485706-"S| | Nfa . NF B
8.2 %l $ 7985.06 @3 B ® $ > &5 § ._Ded.-Comp., Fire & Theft Nﬁrm $ﬁ'ﬁﬁ"“
: ‘ ‘ - ‘ (e) means an estimate $_ Ded. Cofisi ¥ Mos. $ﬂ-' .
YOUR PAYMENT SCHED?EMLL BE:'”' . S S ‘ ‘ i A : Bodily Injury $ ]ﬁ Limits hos. $W
Number of Paymenié: = "~ Amour? of Payments: When Payments Ara Due: . T -
| One Paymanit of WA s ::;iz:tymwg . ::: : :
“One Pav R7E— N/X TNAT NE T ONAA—
One Paymonlol A - Hos. $W....
- - - - " ¥ T 1257731- )92 —
ND: __Payments 013 H;; : Monthly, Beg}nnanU‘;; “Total Vehicle Insurance Premiums ‘ §___ 1
_ d Payments i Maonthly, Beginniy .| UNLESS A CHARGE 15 INGLUDED IN THS AGREEMENT FOR
1 Ore Fingl Payment AITLAL UZ718720TH PUBLIC LIABHITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
Sl diis — FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT
You may buy the physicai damage insurance Ihis contract requires

(see back) from anyorie you choose who is acceptable to us. You
“are not rquired jo buy any other in_sjianoe to obtain credit,

i F P
Buyer X , { L. *7‘--\"‘
Couyer M L
‘ Sotler X ] J

" Application 48t Optional Credit Insurance
= Cradittife: [ Buyer [ CoBuyer [ Both
(3 Credit Disability (Buyer Only)

. Term Exp. Premium
Credit e  H/A Mos 3 R/A&
Credit Disabilitdd /A _ Mos. $.__ RiA

Total Crecit Insurance Premiums  §, N/A ()
tnsurance Company Name
/A

Home Office Address _N/A
N/A -

Credit Ife insurance and credil disabiliy insurance are hot
requited to obtain credit. Your decision 1o buy or nol buy credit
lite and credit disability insurance wil not be a factor in the
credit approval process. They will not be provided unless you
sign and agree fo paY the exira cost. Credt fite insurance is
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Credit disabily insurance does not cover any increasedin your
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due date for the last payment unless a different tem for the
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You are applying for the credt insurance marked
* above, Your signafure below means that you agree

- that:.[1) Youare not elioible for insuranca i ven Rave
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providad unless you sign below and agree to pay the exita
charge, If moaseiuguy pcontract the charge is shnwn

in rtem 1Q o the ltemization of Amount Financed. See

contract for datalls on the terms and corditions i pmwdes tis
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Krohn & Mass, Léd,
10474 Santa Monica Blnd, Saite 401
Los Angeles, CA 90025
mbﬂb“ho"-cm

Water s Direot Numa ber

(5253) 988-2400 Bxet. 221
Whiter's Dircot Facamile

(866) 431-6576

Writer's Direot B-Mail

A antoive(@oon vam erlawoen for. cont
www.lrohn andotoss. com

Octol:ver 6, 2009

Toyota Motor Sales USA, Ine.
ATTN: Lega] Department
19001 S. Western Ave.
Torrance, CA 90509

RE: Rosario and Nicole Vasg1_1ez V. Tozota Motor Sales USA, Inc.

Vehicle: 2009 Toyota Corolla
VIN: INXBE40E99Z2017703
Our File: LOQ070225A

Dear Sir or Madam:

Pursuant to California Civil Code 1793.22(13)(3), please be advised that this office represents the
above-named individual regar(ling claims against your company pursuant to the Song-Beverly Warranty
Consumer Warranty Act (“Lemon Law") and/or the Federal Magnuson-Moss Warranty Act with regarcl to

the above-listed vehicle. Please direct all future contacts and correspondence to our office as such.

Having been forrnallv notified of our representation, you are instructed not to contact our

client under any circumstances. Direct all inquirtes to this office. If vou fail to act in

conformitv with this clirective, injunctive relief will be sought against you.

Pursuant to_California Civil Code 1794 (cl) ancl/or 15 U.S.C. 23 10((1), you are here]:w

notified that any settlement made with our client requires payment of our attornevs’ fees. If you

settle cli_tectlz with our client and do not make arrangements for pavment of our attorneys’ fees,
we will file suit against you. In addition, you are here]:vv notified of our attorneys’ lien.

There are numerous defects and non-conformities present in my client's automobile for which
relief is soug]:d;, and numerous attempts to repair the vehicle have been unsuccessful. These defects and

non-conformities inciude, but are not limited to:

1. Defective suspension/})ralees as evidenced by noise coming from the rig}:lt front wheel, a
crealeing from underneath the vehicle when applying the brakes, a popping noise from the
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front end when appIying the Lra]ges, the front left tire makes a clicleing noise when
Lralaing, and a whoosh sound when turning the steering wheel; and,

2. Any additional complaints made l)y our client, whether or not they are contained in your

1 -
company s I’BCOI('IS Or on any repair orclers.

_ The defects and non-conformities listed above constitute a substantial impairment of the use, value
and/or safety of the vehicle. Because of these defects and non-coni:ormities, my client has justifial;ly lost
confidence in the vehicle.

'Hlerefore, you are herel:vy notified that my client is revolzing acceptance of this vehidle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paicl towards this
vehicle, inclucling any trade-in value given, all collateral Charges, finance charges and incidental and

consequential damages.

To avoid any ]itigation, my client merely requests a refund for the defective vel]icle, plus payment of
our attorneys’ fees pursuant to the £ee~s}1i{lting provisions of the Lemon Law and/or Federal Magnuson-
Moss Warranty Act. Qur attorneys’ fees are minimal at this stage and we would prefer to resolve this
matter without the need for any more time spent on our part or on the part of your attorneys. A great
deal of time, money and effort could be saved ljy all parties involved with a quicle resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the
matter has not been resolved within fourteen (14) clays from the date of this letter, a lawsuit will be filed.

Regarcls,

Heather Antoine
Attorney

HA/ch
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Helping you get where you Your life - now and
want to go. tomorrow.

Where are you going Toyota Financial Services

today? / and you.

This brochure is intended as a sample of vehicle service agreement coverage. Coverage is subject to exclusions and limitations set forth in the vehicle service agreement. The actual coverage,
exclusions, and limitations of the agreements issued to customers may vary both from state to state and according to the program features chosen by the customer. In certain states, Toyota
Motor Services Company or Toyota Motor Insurance Agency administers vehicle service agreements. This brochure is not for use in the state of Florida.



People depend on you. Whether you're picking the kids
up from school, or taking friends to dinner, or meeting
your number one client, you need to be there. At Toyota
Financial Services we understand the value of your
time. Our vehicle protection plans are designed to help
simplify your life and keep you moving forward.

You've chosen a quality product. You've chosen a Toyota.
Now we want to help you protect your investment. Toyota
Extra Care Vehicle Service Agreements offer a variety

of service coverage options to meet your needs. You can
protect yourself now from the costs of unanticipated
repairs in the future by supplementing your vehicle’s
factory warranties with Toyota Extra Care. That means
hassle-free, quality service and more time for the things
that matter the most.

Toyota Extra Care Vehicle Service Agreements help
you keep your life in motion for yourself and those who
depend on you.




Simplify your life... enjoy the benefits
of Toyota Extra Care

Convenience

A nationwide service network of Toyota dealers
throughout the U.S. and Canada are available to
serve you.

Quality

You'll have the confidence of knowing that skilled
factory-trained service technicians using the latest
diagnostic tools and Genuine Toyota Parts are
performing all work.

Protection for the future
Purchasing now can protect you from rising repair
costs in the future.

Options
You can choose coverage and terms to match
your needs.

Towing
We'll provide towing to the nearest Toyota facility.

Travel protection
If you're more than 150 miles from home, we'll cover
your meals and lodging.*

Substitute transportation
You'll be reimbursed up to five days per occurrence.*

No paperwork
We pay the dealer directly, so you don't have to
worry about submitting claims.

Transferable

If you sell your vehicle, the remaining coverage may
be transferable, helping to enhance your vehicle's
resale value.*

Easy payments

Whether you plan to purchase or lease, the cost of
Toyota Extra Care may be included in your overall
vehicle finance or lease contract.t

* See individual plans for details on applicability and reimbursement limits.

t Subject to credit approval.



All these benefits add up to making Toyota Extra Care
Vehicle Service Agreements one of the most popular
products that we have to offer our customers.

Depending on how long you plan to keep your vehicle,
our factory-backed service plans are designed to suit
your individual needs. Choose from Platinum, Gold,
or Powertrain. And, if you are purchasing or leasing

a Toyota Certified Used Vehicle, we have plans
especially designed for you.

PLATINUM is the highest level of service coverage for
virtually every component group in your vehicle.

GOLD provides service coverage for most major
components.

POWERTRAIN provides extended service coverage on
engine, transmission and axle-assembly components.

CERTIFIED PLATINUM AND GOLD provide
additional coverage to complement your Toyota

Certified Used Vehicle Limited Warranty.




NEW Vehicle Coverage Comparison Chart

PLATINUM GOLD POWERTRAIN
Eligibility Consider this coverage if your Consider this coverage if your Consider this coverage if your
vehicle is less than 3 years old vehicle is less than 3 years old vehicle is less than 3 years old
and has fewer than 36,000 total and has fewer than 36,000 total and has fewer than 36,000 total
vehicle miles. vehicle miles. vehicle miles.
Coverage To fit your driving needs, you may To fit your driving needs, you may To provide maximum protection,

choose from the following plans:*

3 years/50,000 total vehicle miles
4 years/65,000 total vehicle miles
5 years/60,000 total vehicle miles

6 years/75,000 total vehicle miles
6 years/100,000 total vehicle miles

7 years/75,000 total vehicle miles
7 years/100,000 total vehicle miles

choose from the following plans:*

3 years/80,000 total vehicle miles

5 years/60,000 total vehicle miles
5 years/80,000 total vehicle miles
5 years/ 100,000 total vehicle miles

6 years/75,000 total vehicle miles
6 years/ 100,000 total vehicle miles

7 years/75,000 total vehicle miles
7 years/ 100,000 total vehicle miles

we provide coverage for

6 years/100,000 miles.*

Additional Benefits

*

Towing

Towing

Towing

Unlimited towing reimbursement to
the nearest Toyota dealership

Substitute Transportation

$50 towing reimbursement to the
nearest Toyota dealership

Substitute Transportation

$50 towing reimbursement to the
nearest Toyota dealership

Substitute Transportation

$50 per day for a maximum of five
days per occurrence

Travel Protection

$35 per day for a maximum of five
days per occurrence

Travel Protection

$35 per day for a maximum of five
days per occurrence

Travel Protection

$100 per day for a maximum of five
days over the life of the agreement

Transferable

Transferability is limited to one
time only

$50 per day for a maximum of four
days over the life of the agreement.
For new vehicle plans only

Transferable

$50 per day for a maximum of four
days over the life of the agreement.
For new vehicle plans only

Transferable

Transferability is limited to one
time only.

Transferability is limited to one
time only.

Time and mileage coverage periods are measured from the date the vehicle was first delivered into service as a new vehicle and zero
miles. It expires upon reaching your selected time or mileage of the coverage period, whichever occurs first. Plans feature $0 or $50
deductible options. Deductible applies to each eligible repair visit.



USED Vehicle Coverage Comparison Chart

PLATINUM

GOLD

POWERTRAIN

Eligibility

Consider this coverage if your
vehicle is within current plus 6
model years old and has less than
100,000 total vehicle miles. These
plans are available through your
dealer only at the time of used

vehicle purchase.

Consider this coverage if your
vehicle is within current plus 6
model years old and has less than
100,000 total vehicle miles. These
plans are available through your
dealer only at the time of used

vehicle purchase.

Consider this coverage if your
vehicle is within current plus 9
model years old and has fewer than
100,000 total vehicle miles. Our
used vehicle plans are available
through your dealer only at the
time of used vehicle purchase.

Coverage

To fit your driving needs, you may
choose from the following plans:*

To fit your driving needs, you may
choose from the following plans:*

To fit your driving needs, you may
choose from the following plans:*

Maximum Maximum Maximum
Mileage at Mileage at Mileage at
Term and Mileage Purchase Term and Mileage Purchase Term and Mileage Purchase
1 year/12,000 miles 50,000 1 year/12,000 miles 50,000 1 year/12,000 miles 85,000
1 year/12,000 miles 65,000 1 year/12,000 miles 65,000 1 year/12,000 miles 100,000
1 year/12,000 miles 85,000 1 year/12,000 miles 85,000 5 AT il 000
1 year/12,000 miles 100,000 1 year/12,000 miles 100,000 el 24000l ’
2 years/24,000 miles 50,000 2 years/24,000 miles 50,000
2 years/24,000 miles 70,000 2 years/24,000 miles 70,000
3 years/36,000 miles 30,000 3 years/36,000 miles 30,000
3 years/36,000 miles 50,000 3 years/36,000 miles 50,000
3 years/36,000 miles 70,000 3 years/36,000 miles 70,000
4 years/50,000 miles 50,000 4 years/50,000 miles 50,000
4 years/50,000 miles 60,000 4 years/50,000 miles 60,000
5 years/60,000 miles 50,000 5 years/60,000 miles 50,000

Additional Benefits

(see Platinum Plan “New Vehicles”

for details)

(see Gold Plan “New Vehicles”

for details)

deductible options. Deductible applies to each eligible repair visit.

(see Powertrain Plan
“New Vehicles” for details)

* Coverage expires upon reaching your selected time or mileage of the coverage period, whichever occurs first. Plans feature $0 or $50



CERTIFIED PLATINUM

CERTIFIED GOLD

Eligibility

Toyota Certified Used Vehicles at time of
purchase or lease

Toyota Certified Used Vehicles at time of
purchase or lease

Coverage

7 years from the date of first use or 100,000 total
vehicle miles, whichever occurs first. This is the
same time and mileage period covered by the
Toyota Certified Used Vehicle Limited Warranty.

7 years from the date of first use or 100,000 total
vehicle miles, whichever occurs first. This is the
same time and mileage period covered by the
Toyota Certified Used Vehicle Limited Warranty.

Additional Benefits

Towing

Towing

Unlimited towing reimbursement to the nearest
Toyota dealership.

Substitute Transportation

$50 towing reimbursement to the nearest Toyota
dealership

Substitute Transportation

$50 per day for a maximum of five days per
occurrence

Travel Protection

$35 per day for a maximum of five days per
occurrence

Travel Protection

$100 per day for a maximum of five days over
the life of the agreement

Transferable

$50 per day for a maximum of five days over
the life of the agreement

Transferable

Transferability is limited to one time only

Transferability is limited to one time only

Deductible

$0

$50

Coverage expires upon reaching the time or mileage of the coverage period, whichever occurs first. The deductible
applies to each eligible repair visit. Please see your Toyota dealer for details on the Toyota Certified Used Vehicle

Limited Warranty.



Covered Components:
The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Platinum/ Gold/ Platinum/ Gold/
Platinum Gold Platinum Gold

Description Certified Certified  Powertrain Description Certified Certified  Powertrain
Air Conditioning Lines and Tubes . . Transfer/ Transmission Case . . :
Air Temperature Control Programmer . . Transmission Mounts . . .
A/C Pressure Switches . . Vacuum Modulator . : :
Blower Motor : :
Blower Motor Resistor . . (Front, Rear, Four-Wheel, and All-Wheel Drive):
Compressor : : ALL internally lubricated components and:
Compressor Clutch Assembly . . 4x4 Actuators . .
Compressor Pulley . . Axles and Bearings . -
Condenser : : Center Support Bearing . .
Condenser Fan and Motor . : Constant Velocity Joints and Boots . . .
Cooler Control Switch Differential Carrier Assembly .
Cooler Unit Drive Axle Housing . .
Damper Servo . Drive Shaft . :
Defroster Control Cable . Front Drive Shift Lever Knob
Evaporator . . Hubs . .
Evaporator Temperature Sensor . . Locking Hubs . . .
Expansion Valve . : Seals and Gaskets . . :
Heater Control Head . Thrust Washers . .
Heater Control Valve . Universal Joints . .
Heater Core . : Viscous Coupling . . :
Idler Pulley : :
Pressure Regulator Assembly . . Anti-lock Braking Actuator/ . .
Receiver/Dryer . Traction Control Actuator,
Schrader Valve . . Pump and Motor
Seals and Gaskets . . Brake Booster .

Brake Hoses, Lines and Tubes :

Transfer Case Components (ALL internally lubricated components) and: Brake Pedal Subassembly
Hoses, Lines and Tubes . . . Disc Brake Calipers . .
Seals and Gaskets . . . Load-Sensing Proportioning Valve . .
Shift Linkage and Cables . . . Master Cylinder .
Solenoids . . . Parking Brake Cable .
Torque Converter . . . Parking Brake Control Handle Assembly

* For Toyota Certified Used Vehicles, Axle Assembly, Automatic Transmission, Manual Transmission and Engine Components are covered under the Toyota Certified Used Vehicle Limited Warranty.

** Fuel Pump and Engine Control Computer for hybrid vehicles are covered under the Toyota Certified Used Vehicle Limited Warranty, not the Certified VSAs.



Covered Components: (continued)
The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Platinum/ Gold/ Platinum/ Gold/
Platinum Gold Platinum Gold

Description Certified Certified  Powertrain Description Certified Certified  Powertrain

Parking Brake Lever Subassembly . Stereo Component Amplifier .

Parking Brake Pedal Subassembly . Sunroof Control Computer and Relay . .

Proportioning Valve . Tape Player :

Rear Brake Backing Plate . Tilt/Telescoping Steering Computer . .

Seals and Gaskets . . Traction Control Computer .

Wheel Cylinders . . Trip Computer . .
eiblnducton St -

Airbag Sensors . Vehicle Security Computer and Sensor . .

Antenna Cord . Wiper Module . .

Anti-lock Braking/Traction Control . . COOLING SYSTEM

Computer and Sensors Coolant Level Sensor/Tank .

Automatic Shoulder Belt Computer . . Cooling Fan Relay . .

Circuit Opening Relay . Cooling Fan Sensor . .

Compact Disc (CD) Player : Engine Coolant Temperature Switch .

Cruise Control Computer . . or Sensor (at radiator)

Driver’s Side and Passenger’s Side Airbags - Engine Cooling Fan Motor . .

Electronic Ignition Unit . . Engine Fan . .

Electronically Controlled Transmission/ . . Engine Fan Clutch . .

Transfer Case Computer and Sensors Engine Fan Motor . .

Electronically Modulated . . Engine Fan Shroud . .

Suspension Computer Equipment Drive Pulley .

Engine Control Computer** . . Fan Bracket Subassembly . .

Front Seat Airbag Assembly . Radiator . .

Graphic Equalizer Radiator Fan Relay .

Knock Sensor . . Seals and Gaskets . .

Navigation System . Thermostat .

Power Mirror Electronic Control Unit (ECU) - .

Power Seat Computer . . Alternator . .

Progressive Power Steering Computer . . Automatic-Off Headlamp Sensor, . .

Radio Tuner . Timer and Switches

Side Impact Airbag . Automatic Shoulder Belt Motor and Switches  « .

Steering Sensor . Automatic Temperature Control Unit . .

** Fuel Pump and Engine Control Computer for hybrid vehicles are covered under the Toyota Certified Used Vehicle Limited Warranty, not the Certified VSAs.



Covered Components: (continued)
The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Platinum/ Gold/ Platinum/ Gold/
Platinum Gold Platinum Gold
Description Certified Certified  Powertrain Description Certified Certified  Powertrain
ELECTRICAL (continued) ELECTRICAL (continued)
Back-up Light Assembly . License Plate Light Assembly .
Back-up Light Switch Lock Cylinder Set
Battery to Ground Cable Main Relay
Battery to Starter Cable Manually Operated Switches

Blower Motor

Blower Motor Resistor

Oil Pressure Receiver Gauge and
Sending Unit

Charge Warning Relay

Power Antenna Motor and Cable

Clutch Starter Interlock Switch

Power Door Lock Actuator

Convertible Top Motor

Power Mirror Defogger

Cruise Control Actuator/Servo

Power Mirror Motor

Cruise Control Sensors and Switches

Power Seat Motors

Cruise Control Vacuum Motor

Power Sliding Door Motor

Defogger Relay

Power Window Motor/Regulator

Distributor

Rear Shock Absorber Control Actuator

Door Control Relay

Retractable Headlamp Motor

Engine Coolant Temperature Gauge and

Shoulder Belt Drive Motor

Sending Unit Side Marker Light Assembly
Engine Coolant Temperature Receiver Spark Plug Resistive Cord
Gauge and Sending Unit Speedometer

Engine Cooling Fan Motor Starter Motor

Engine Tachometer

Starter Solenoid

Fog Light Assembly

Sunroof Cables

Fuel Gauge and Sending Unit

Sunroof Motor

Fuel Receiver Gauge and Sending Unit

Guide Rail Limit Switch

Taillight Control Relay

Turn Signal Flasher

Headlamp Washer Turn Signal Light Assembly
Headlight Control Relay Unlock Warning Buzzer

Horn Windshield Washer Pump

Horn (for theft deterrent) Windshield Wiper Link Assembly
Ignition Coil Wiper Control Relay

Ignition Switch Lock Cylinder and Key Set

Wiper Motor

Integration Relay

Wiring Harnesses

Lamp Failure Indicator Sensor

* For Toyota Certified Used Vehicles, Axle Assembly, Automatic Transmission, Manual Transmission and Engine Components are covered under the Toyota Certified Used Vehicle Limited Warranty.

** Fuel Pump and Engine Control Computer for hybrid vehicles are covered under the Toyota Certified Used Vehicle Limited Warranty, not the Certified VSAs.



Covered Components: (continued)
The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Platinum/ Gold/ Platinum/ Gold/
Platinum Gold Platinum Gold

Description Certified Certified  Powertrain Description Certified Certified  Powertrain
ALL internally lubricated components and: Piston . . .

Air Control Valve (ACV) . Rotary engine components including: . . .

Air Pump Apex Seal, Bearings, Eccentric Shaft, Rotor

Balance Shaft . . . Seals and Gaskets

Belt Tensioner Supercharger

Camshaft . . . Supercharger Bypass Valve .

Crankshaft Supercharger Intercooler . . .

Crankshaft Pulley . . . Supercharger Relay

Crankcase Ventilation Valve Tensioners

Cylinder Heads . . . Thermal Vacuum Valve

Engine Block Thermostatic Valve

Engine Mounts . . . Three-way Catalyst Converter .

Engine Qil Reservoir Timing Belt . . .

Engine Oil Reservoir Pump . . . Timing Belt Idler

Equipment Drive Shaft Timing Chain

Exhaust Gas Recirculation Valve . Timing Cover

Exhaust Manifolds Timing Gears

Exhaust Manifold Heat Insulator Turbo Intercooler . . .

Exhaust Pipe Gasket Turbo Wastegate . : :

Flexplate Turbocharger

Flywheel . . . Vacuum Switch

dler Pulley . Vacuum Switching Valve

Intake Air Control Valve (IACV) . Vacuum Transmitting Valve

Intake Manifold Valve Covers . . .

Mixture Control Valve . Water Pump : : :

Ol Cooler :

Oil Filter Bracket Subassembly . Air Flow Meter : .

Oil Pan Carburetor

Oil Pressure Switch . . . Charcoal Canister

Oil Pump . . . Diesel Fuel Injection Pump

Oil Sending Unit . . . Electronic Fuel Injection System

Pair Valve (Reed Valve) Electric Fuel Pump

* For Toyota Certified Used Vehicles, Axle Assembly, Automatic Transmission, Manual Transmission and Engine Components are covered under the Toyota Certified Used Vehicle Limited Warranty.

** Fuel Pump and Engine Control Computer for hybrid vehicles are covered under the Toyota Certified Used Vehicle Limited Warranty, not the Certified VSAsV



Covered Components: (continued)
The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Platinum/ Gold/ Platinum/ Gold/
Platinum Gold Platinum Gold

Description Certified Certified  Powertrain Description Certified Certified  Powertrain

Fuel Filler Opening Lid Hinge Spring . Smart Entry and Start System . .

Fuel Injectors . . Steering Column . .

Fuel Pressure Regulator . . Steering Link Assembly . .

Fuel Pump** . . Stop Light Switch

Fuel Sensors . . Transmission Control ECU

Fuel Tank . . Transmission Damper Assembly . . .

Fuel Sending Unit : :

Throttle Body . . Transfer Case Components (ALL internally lubricated components) and:
Clutch Master Cylinder : : :

Battery Current Sensor . . Clutch Pedal Subassembly .

Battery Electronic Sensor . . Clutch Release Cylinder

Battery Electronic Control Unit/Module . . Control Position Indicator Subassembly

Battery Thermistor . . Gears and Shafts

Blower Assembly . . Hoses, Lines and Tubes

Blower Control Fan . . Master Cylinder Reservoir .

Blower Motor Control . . Radial Ball Bearing (for Clutch Release) .

Circuit Breaker Sensor . . and/or Clutch Fork

Combination Meter . . Seals and Gaskets

Electric Power Steering ECU . . Shift Lever Boot and/or Retainer

Engine Control Module (ECM) . . Shift Lever Knob .

HV Battery Cooling System . . Shift Lever Subassembly .

Hybrid Vehicle Electronic Control Unit . . Shift Linkage and Cables

(ECU)/Control Module Transmission Mounts

Hybrid Vehicle Generator Assembly . . . Transfer/Transmission Case . . .

Frid Vi Molr Ascombh ST

Hybrid Vehicle Transaxle Assembly . . . Gear Box internal components and:

Inverter Assembly with Converter . . Bushings/Bearings . .

Meter ECU . . Center Link . .

Parking Switch . . Hoses, Lines, and Tubes . .

Power Source Control ECU . . Horn Contact Ring

Shift Control Actuator . . Idler Arm . .

Shift Position Sensor . . Knuckle Stopper Cover .

Skid Control ECU . . Pitman Arm . .

* For Toyota Certified Used Vehicles, Axle Assembly, Automatic Transmission, Manual Transmission and Engine Components are covered under the Toyota Certified Used Vehicle Limited Warranty.

** Fuel Pump and Engine Control Computer for hybrid vehicles are covered under the Toyota Certified Used Vehicle Limited Warranty, not the Certified VSAs.



Covered Components: (continued)

The parts listed on the following charts are examples of those covered under the TFS VSA and Certified VSA Plans.

Description

Power Steering Pump

Platinum/
Platinum
Certified

STEERING COMPONENTS (continued)

Platinum/ Gold/
Platinum Gold
Description Certified Certified  Powertrain

ADDITIONAL COMPONENTS

Accelerator Pedal and/or

Power Steering Pump Pulley . Bracket Subassembly
Rack and Pinion . Accelerator Pedal Rod Assembly .
Seals and Gaskets . Back Door Lock Assembly .

Steering Column

Convertible Roof Hook

Steering Column Coupling

Door Lock Cylinder

Steering Column Shaft

Front and Rear Door Lock Assembly

Steering Dampener Front Seat Belt .
Steering Gear Box and Pump Housings . Glove Compartment Door Lock Cylinder .
Tie Rod End . . Glove Compartment Door Subassembly .
Hood Lock Aesembly
(Front and Rear): Hood Lock Control Cable Assembly
Bushings/Bearings Hood Support Assembly
Control Arm Shafts Rear Seat Belt .
Electronic Suspension Actuator/ . Reclining Seat Back Adjuster .
Motor and Compressor Removable Roof Lock Handle .
Front and Rear Coil Springs Seat Track Assembly

Front and Rear Stabilizer Bar

Shoulder Belt Guide Rail Assembly

Front Leading Arm

Sliding Roof Drive Cable

Front Spring Assembly Sliding Roof Guide Rail .
Front Spring Shackle . Tail Gate Lock Assembly .
Radius Arm . Tilt Roof Lock Handle Assembly .
Spindle

Spindle Support

Steering Knuckle

Strut Rod

Sway Bar Link

Torsion Bar Spring

Upper and Lower Ball Joints

Upper and Lower Control Arms

Upper Arm Shaft

List of excluded items for the Platinum and Certified

Platinum Plans:

Accessory Drive Belts; Batteries; Body Panels; Brake Linings, Pads, and
Shoes; Bumpers; Carpet; Chrome; Clutch Friction Disc and Pressure
Plate; Dash Cover and Pad; Door Trim, Handles, and Fabric; Filters;
Fluids; Glass (including Windshield); Headliner; Heating Hoses, Lines and
Tubes; Hybrid System Main Relays; Hybrid Vehicle Battery; Hybrid Vehicle
Battery Module/Pack; Hinges; Hoses; Interior and Exterior Trim Moldings,
including but not limited to Cup Holders, Ashtrays, Covers, and Vents;
Lamps; Light Bulbs; Nuts, Bolts, Clips, Retainers, and Fasteners; Paint;
Rotors and Drums; Rust and Corrosion Damage; Seat Covers; Service
Plug; Sheet Metals; Shiny Metals; Spark Plugs; Structural Framework and
Wells; Tires; Vacuum Hoses, Lines and Tubes; Weather Stripping; Wheels
and Rims; Windshield Wiper Blades (Rubber component)



Example of Warranty Coverages

Do you know where your vehicle's
factory warranties end and where you are
left unprotected?

T

< No Coverage —»

Factory Powertrain Warranty
5 years/60,000 miles

Years

T
36 60

Miles in Thousands

Coverage for Factory Basic
and Powertrain Warranty

This is an example of how much more
coverage the Certified plans provide over the
Toyota Certified Vehicle Limited Warranty.

CERTIFIED PLANS

7 years/
100K miles

5years/ Certified
60K miles Plan

Coverage

No Coverage
Available

3years/
36K miles

Less More
Component Component
Coverage Coverage




Our goal is to save you time and provide you with
peace of mind so you can do the things that
matter most. The full line of vehicle protection
plans, as well as finance and lease options, provide
the value, service and quality that you've come to

expect from Toyota Financial Services.

Simplify your life. Toyota Financial Services.
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