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Passenger Car Qparations
Mr. Kanneth N. Wainstein
Agsoclate Administrator, Safety Assuranca

Mational Highway Traffic Safety Administration
400 Saventh Strest, S.W.

Waehington, D.C. 20580 .
Dear Mr. Weinstain:

Referance: NHTSA ldantification Number 89V-313

Enclosed are representative copies of communications relating fo the 1888 model year
vehicles involvad in the referenced recall. DaimlerChrysier expests to begin phasing

cwner nofification by state in late January 2000. The exact number of manufacturad
vehicles in the racall ls 548.

The involved Vahicle Identification Number range is:

Low High
XV502409 XV505313

(VIN last eight characters) - X = 1898 Model Year; V¥ = Conner Ave. Assembly, Detroit
Michigan; and the lagt six digits = saquential number

Wa caution that the abova range reprasants only the lowest and highast VIN
saquantial numbers included In the recall. This range cannot be used to

determine concluslvely that a vehicle Is invelved in the recall because some
vohicles with a VIN within the range are not affected by the recail

This completes DaimlerChrysler's package of information for this recall as required by
the Defects Report Regulation.
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1999 (FR) Plymouth Prowler

NOTE: This recall applies only to the above vehicles built from May 13, 1999
through July 29, 1999 (MDH 051307 tkrough §72909).

IMPORTANT: Many of the vehicles within the above buﬂdpmd have giready
been inspecied or repaired and, therefore, have been excluded from this recoll.

IMPORTANT: Some of the involved vehicles nmy be in dealer new vehiole
mv&ntm'y Federal law requires you to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perform this recall on
vehicles in for service as determined by using the DIAL VIP System. g

o

The aluminum frame assembly on about 540 of the above vehicles may have a soft
casting in up to eight locations. A soft casting may fracture under certain operating
conditions, which can result in a loss of vehicle control. This could cause an
accident without warning. .

J
A specialist from ALCOA must inspect each involved vehicle. ﬁ'a soft casting is

identified, the owner will be contacted to have their 1999 model year Prowler
replaced with a new Prowler, free of charge. ‘

IMPORTANT: Dealers with involved UNSOLD vehicles must call ALCOA
immediately at 1-877-361-3646 (toll free) to schedule an appointment for the
inspection with the AL.COA representative. :

® Copyright 1999, DalmlerChrysler Corporation, All Righis Reserved
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No parts are required to perform the inspection of the involved vehicles.

Due to the specialized nature of this issue, ALL VEHICLE FRAME
INSPECTIONS ARE TO BE PERFORMED BY A REFRESENTATIVE FROM
ALCOA, THE FRAME SUPPLIER. Dealers must only provide a service bay or
other suitable area for use during the inspection. The frame inspection will take
about 3 howr.

Vehicles that are found to have a soft frame casting will be replaced. The
DaimlerChrysler Customer Assistance Center will handle all replacement details.
Very few vehicles are expected to contain soft castings.

» Unsold Vehicles in Dealer Inventory: Deslers with involved UNSOLD
vehicles must call ALCOA immediately at 1-877-361-3646 to schedule an
appointment for the inspection with the ALCOA representative.

» Sold Vehicles: Owners are requested to contact the DaimlerChrysler Customer
Assistance Center at 1-800-992-1997 to schedule an inspection appointraent.

I Completion Repsrtiyg and RoimbErsomont |

Claims for vehicles that have been inspected must be submitted on the DIAL
System. Claims submitted will be used by DaimlerChrysler to record recall service
completions and provide dealer payments.

Use the following labor operation number and time allowance:

Labor OQperation  Time
Number Allowance

Inspect frame castings 13855181 0.2 hours

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.
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Not applicable.

All dealers will receive a copy of this dealer recall notification letter by first class
mail. Two additional copies will be sent through the DCMMS, and the MDS2 will
be updated to include this recall in the near future. Each dealer to whom
involved vehicles were invoiced {(or the current dealer at the same street address)
will receive a list of their involved vehicles. The vehicle list is arranged in
Vehicle Identification Number (VIN) sequence. Ovwmers known to
DaimlerChrysler are also listed. The lists are for dealer reference in arranging for
~gervice of involved vehicles.

BIAL System Functions 53 ami WIP

All involved vehicles will be entered to DIAL System Functions 53 and VIP at the
time of recall implementation for dealer inquiry as needed.

Function 53 provides involved dealers with an updated VIN list of their incomplete
vehicles. The customer name, address and phone number are listed if known.
Completed vehicles are removed from Function 53 within several days of repair
claim submission. To use this system, type “53" at the “ENTER FUNCTION"
prompt, then type “ORD855".
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All involved vehicle gwners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to contact the
DaimlerChrysler Castomer Assistance Center at 1-800-992-1997 to schedule
an inspection appointment. A representative will arrange the inspection with the
ALCOA inspector and the closest dealer, if necessary. The inspection may be
performed at the owner’s home or office, or if they desire, they may bring their
vehicle to a dealer for the tnspection appointment. A copy of the owner
notification letter is attached.

Enclosed with each owner notification is an Owner Notification Form. The
involved vehicle and recall are identified on the form for owner or dealer reforence
as needed.

NOTE: Owner notification for this recall will be coordinated with ALCOA
inspection personnel and phased by state accordingly.

If a vehicle is not available for service, let us know by filling otrt the pre-addressed
Owner Notification Form or describe the reason on a postcard and mail to:

DaimlerChrysler Corporation

CIMS 482-00-85

800 Chrysler Drive East

Auburn Hills, Michigan 48326-2757

‘ AiNitional Information |

If you have any questions or need assistance in completing this action, please
contact your Zone Service Office.,

Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL TO INSPECT YOUR VEHICLE’S FRAME

Dear Flvmouth Frowler Owner:

This notice i sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety

Act.

DaimlerChrysler Corporation has determined thet s defect, which relates to motar vehicle safety, exists in some
1999 model year Plymouoth Prowler vehickes.

The problem Is...

Fhat DaimierChrysier
will do...

Waat you myist do ts
ERSEIE your safety..

If you need heip...

The alomiznm frame assembly on your Prowler (identified on the enclosed
form)} may have a soft casting in np to eight lacations. A soft casting mny
fraciwre under certain operating cowditons, which ¢zm resnlt in a losa of
vehick control. This conld cause an accident withomt warning.

DaimlerChrysler will inapect your vehicle free of charge (parts and Inbor).
The inspection will take abouat ¥4 hour to complete. However, if you choose to
have this inspection performed at & dealer, additional time may be necessary
deperxding on how dealer appoiniments are scheduled and proceased.

If the inspection determines that your vehicle does not have any soft castings,
no further action is necessary. If the inspection determines that your vehicle
hss gne or more soft castings, DatmlerChrysler will contaet you to repince
your 1999 model year Prowier with & new Prowler, free of charge.

» Contact the DalmlerChrysler Customer Amistance Center at
1-800-992-1997 to schedule a service appoimtment. The inspection may be
performed at your homa or office, or if you desire, at your local dealer.

¥ Do NOT contact your dealer withont first contacting the above
telephoxe number. This inspection requires specialized equipment and
personnel. An a reault, the Costomer Assistance Center personnel
mant coordinate the inspectlon date, time and location.

¥ If the inspectian is to be performed st your local dealer, bring the enclosed
Owner Notification Ferm with you. It identifies the required service to
the dealer.

If you have questione or concerns about this recall, we urge you to contact the
DaimkeeChrysler Cugtomer Assistance Center at 1-800-992-1997 or wriie to:
DaimlerChrysler Customer Assistance Center, P.O. Box 1040, 5t Charles, MO
63302.9804, Attn: Recall Assistance. If the Customer Assistance Center fails
or is vnable to remedy this defect without charge and within a reasonable time,
you may submit a written complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Strest, $.W., Washington, DC
20590, or call the Toll Free Auto Safety Hotline at 1-800-424-9393,
Wazhington, DC area residents may call 1-202-366-0123.

We're somry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Backte uo
por Sufary

Cuostomer Services Field Operations
| ElSS



