
 

 
Navistar, Inc. 
3033 Wayne Trace 
Fort Wayne, IN  46806  USA 
 
P: 260-461-1890 
W: navistar.com 
 

 
Rick Van Laar 

Compliance Manager    
 

 
 
January 13, 2010 
 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
West Building 
Washington, DC 20590 
 
 

Subject: NHTSA Inquiry NVS-215aa / Irvine Shade and Door, Inc. Defect Investigation 
EQ08-015 

 
 

Dear Associate Administrator: 
 
Navistar, Inc. is responding to the subject inquiry regarding Defect Investigation EQ08-015 on 
behalf of Monaco RV, LLC (�Monaco RV�) and Bison Coach, LLC (�Bison�), both wholly 
owned affiliates. 
 
Monaco RV and Bison received inquiries addressed to various corporate entities requesting 
information relating to Irvine Shade and Door, Inc. (�Irvine�) for the Beaver, Bison, Monaco, 
Safari, R-Vision, and Trail Lite brands.  As you may be aware, Monaco RV and Bison began 
operations in June of 2009. According to our records, we have not manufactured any vehicles 
containing glass shower doors with towel bars produced by Irvine.  
 
The undersigned should be contacted for any additional information regarding this defect 
investigation on (260) 461-1890. 
 

Sincerely, 

 
R. L. Van Laar 
Compliance Manager 
Navistar, Inc. 
 
RV:ta 
 


