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January 22, 2010 
 
VIA E-MAIL  
RECEIPT CONFIRMATION REQUESTED 
 
Mr. George Person     
Chief, Recall Management Division 
National Highway Traffic Safety Administration 
Attn: Recall Management Division (NVS-215) 
1200 New Jersey Ave. S.E. 
Washington, DC 20590 
 
Re: Four Winds International Follow-up on Irvine Corporation. 
 
Dear Mr. Person: 
 
This letter is being written as a follow-up on Four Winds in my letter dated 1/8/2010 regarding Irvine 
Shade and Door, Inc.  
 
Irvine Shower doors with the towel bars directly mounted to the door; are used in specific floor plan 
models, manufactured by Four Winds.  Since 1/8/2010, Four Winds has been reviewing warranty 
claim data as it relates to the Irvine Shower Doors. Our review reveals that Four Winds had less 
than 1/2 of 1% reported incidents of glass breakage during the period between July 2005 and 
August 2006.  Four Winds has not had any more claims reported of this type since August of 2006. 
We believe that if there was an issue with this component installed in Four Winds vehicles in the 
field; the time for those to be reported has run its course and is reflected in the data.   
 
In considering a field action on this component, we are concerned that we may create new 
problems by the disassembly and reassembly of components that have been problem free to this 
point. 
 
We will continue to monitor this issue closely and act appropriately if we see any change in our 
warranty claims data on these components. 
 
If you have any further questions on this response, please don’t hesitate to contact me directly.  
Sincerely, 

 
David M. Mihalick 
Thor Industries, Standards Compliance Manager 
 
cc.  Alex Ansley  
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