Via U.S. Mail and
Email: Alexander.ansley@dot.gov

FEATHERLITE
ITRAILERS I 1111

January 11, 2010

Mr.George Person, Chief

National Highway Traffic Safety Administration
Office of Defects Investigation, RMD

1200 New Jersey Avenue SE

Washington, DC 20590

RE: NVS-215aa
EQO08-015
07V-411
08V-639

Dear Mr. Person:

Reference your letter addressed to “Featherlite RV” dated 24 December 2009 which was
received by us on 2 January 2010, regarding a potential problem with certain glass
shower doors that were produced by Irvine Shade and Door, Inc. (Irvine) that were the
subject of the recalls by Keystone RV and Coachmen RV referenced above, Featherlite,
Inc. provides the following information.

Featherlite, Inc. has made a detailed search of its purchasing records from May 1996 (the
carliest purchase of any product from Irvine) through August 23, 2006 (the last purchase
of record from Irvine) and has found that Featherlite, Inc. did not purchase any of Irvine’s
glass shower doors at any time.

We therefore respectfully advise that Irvine has provided incorrect information to you
regarding its sales to Featherlite.

Should you have further inquiries I may be contacted via email at nhelmke@fthr.com or
by phone at 563-547-6008.

Sincerely, M

Norman L. He
Director of Administration
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