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ATTN: Recall Management Division 

 

 

Dear Sir or Madam,  

 
My name is Jim Matthews.  I am responsible for the notices of recalls and defects for Pace 
American Inc. 
 
I have received a letter from your office indicating that Irvine shade and door provided you with 
information relative to the fact that Pace may have been a purchaser of the shower door 
product in question under recalls 07V-411 and 08V-639.   
After review of the letter, I made a telephone call to Irvine shade and door to inquire about 
information relative to which part number shower door is being questioned so that a purchase 
history search could be carried out in our system.  In that conversation, the individual I was 
speaking with looked through a computer history of sales and stated that the shower door in 
question was not purchased by Pace American or our affiliate Optima Industries at any time.   
As we have no installations of the questioned materials afield, we feel there is no cause to issue 

any recall notices at this time. 

 

Thank you. 

 

James E. Matthews 

Project Manager 

Pace American Inc. 

 


