From: Paul.Giampapa@PACCAR.Gom
Sent: Mondey, May 19, 2003 3:55 PM

To: Patricia Wallace
Cc: Ken.BrownatelodPACCAR. com

Subiect: RE: Recall 03V-125/Kenworth 03EM2/Paterbilt 303-A

(1) ArvinMaritor [AEM) had inforted Patarbilt that thay do net have
parta on hand, and have a raw matarial shortage issua, ARM indicated that
thay will have partm for 50% of tha affected population by September 2003.
Wa are pressing tham to improve upon that date. It depands on the SEF
providing the hubhs to ARM. Both Kenwarth and Patarbilt are in the sama
sltnation.

{(2) WNHATSA has copies of the inspectlon procedore, 1t 12 the ARM

procedurs TP-0251, I've mttached as well. The 2.4 hours 1s for the remedy. We
can restate the last thras sentences to better clarify as follows...

"Tha dasler can than notify you amp acon aa parts ars recsicsd and aet up

an appointment to perform the repair. This procedurs ghould take no more

than 2.4 hours and wlll be performed at no charge te you. In the interim you
are urged to perform the encleaed inapection.™

Let ma know your thoughts and 1f you have anymora questions pleass feel
free to glve me a call.

Thanks,

Faul T. Giampapa
Technlcal Rdvisor

FACCAR Law Department
Phones ([425) 468-7387

Fax (423) 458-9228
paul.giampapadpaccar . com



