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PRODUCT SAFETY CAMPAIGN

SUBJECT: 89064 - INNER TIE ROD NUTS

MODELS: CERTAIN 2000 BUICK LESABRE, CADILLAC ELDORADO, SLS, AND
8T8 MODEL VEHICLES

The Highway Safety Act, as amended, provides that each vehlcle which is subjact
to a recall campaign of this type must be adequately repaired within a reasonable
time after the customer has tenderad it for repalr. A fallure to repair within sixty
{60) daye after tander of a vehlcle Is prima facle evidence of failure to repair within
a reasonable time.

" |f the condltion is not adequately repaired within a reasonable time, the customar
may he entitled to an Identical or reasonably equivalent vehicle at no charge orto a
refund of the purchase price less a reasonable allowance for depreciation,

To avold having to provide these burdensome remedies. every effort must be made
to promptly schedule an appointment with each customer and 1o repalr their vehicle
as soon as possible. As you will gee in reading the attached copy of the divisional
letter that is being sent to customers, the customers are being instructed to contact
the appropriata Customer Assl|stance Center If thelr dealer does not remedy the
gondition within five (&) days of the mutually agreed upon sarvice date. |If the
gondition is not remedied within a reasonable time, thay are instructed on how to
contact the Natlonal Highway Trafflc Safety Administration.

CEFECT INVOLVED

General Motors has decided that a defect which relates to motor vehicle safety
axists In certaln 2000 Bulck LeSabre, Cadillac Eldorado, SLS, and 8TS model
vahicles. Some of these vahicles axhiblt a condltion In which the Innar tie rod nuts
are loose., An Inner tle rod nut that is not properly tightaned can result in
separation of a tie rod. Separation of a tie rod can cause unexpected steering
input In some maneuvers and could cause a crash without prior warning.

Te prevent the possibllity of this conditlon occurring, dealers are to check the

terque of the inner tie rod nute and iIf necessary, adjust the vehicle toe-In and
tighten the inner tie rod nuts to the specified torque.
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Involved are certaln 2000 Bulck LaSahra Cadillac Eldorado, SLS, and STS modal

vehicles built within the followirig VIN breakpoints:

YEAR | DIVISION { MODEL PLANT FROM THROUGH

2000 Buick LeSabre [ Hamtramck | YU1447687 | YU153058

2000 | Qadillac | Eldorado | Hamtramck | YU1468121 | YU151780

2000 [ Cadillac SLS Hamtramck | YU136994 | YIM52126

2000 | Cadillac STS Hamtramck | YU137526 | YU152153
IMPORTANT: Dealers should confirm vehicle. eligibllity through VISS (Vehlcle

informatlon Service System) prior to beginning campaign rapairs.
Nntl Ilcll ]ﬂhlcln within the above breakpoints may be
nvoliva

involved vehlcles have been ldentlfied by Vehicle ldantification Number. Computer
listings containing the complete Vehicie idantification Number, customer name and
address data have been prepared, and are being furnished to involved dealera with
the campaign bulistin. The customer name and address data furnished wiil anable
dealers to follow-up with cuatomers Involvad in this campaign. Any dealer not
racelving a computer listing with the nampalgn bulletin has no involved vehiclas
currently assigned.

These dealer listings may contaln customer names and addrosses obtained from
State Motor Vehicle Registration Records. The use of such motor vehicle
registration data for any other purpose is a violation of law in several statss.
Accordingly, you are urged to limit the use of this listing to the follow-up necessary
to complete this campaign.

PARTS INFORMATION
No parts are required for this campaign.

DEALER CAMPAIGN RESPONSIBILITY

All unsold new vehlcies In dealers’ possession and subject to this campalgn muyst
be held and inspected/repaired per the service procadure of this campaign bullstin
befere customers take possession of these vehicles.

Dealers are to service all vehicles subject to this campaign at no charge to
customers, regardless of mileage, age of vehicle, or ownershlp. from this time
“forward.

Customers who have recantly purchased vehicles sold from your vehicle [nventary,
and for which there is no customer information indicated on the dealer listlng, are
to be contacted by the dealer. Arrangements are to be made to make the required
correctlon according to the instructions containad in this bulletin. This could be
done by mailing to such customers a copy of the customer letter accompanying this
bultetin. Campaign follow-up cards should not be used for thla purpose, since the
customer may not as yat have raceived the notification letter,
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In summary, whenever a vehicle subject to this campalgn enters your vehicle
inventory, or ia in your dealership for service in the future, please take the steps
necessary to be sure the campalgn correction has been made before selling or
releasing the vehicla,

SERVICE PROCEDURE
1. Raise vehicie and sultably support.
2. Check torque on Inner tie rod nuts.

+ |f the torque is 30 Nm (22 Lb.Ft) or mora, tighten to 83 Nm (48 Lb.Ft) and
. procesad to stap #3.

+« |If the torque is leass than 30 Nm (22 Lb.Ft), set toe-in par service manual
procadure and tighten inner tie rod nuts to 63 Nm (46 Lb.Ft).

3. Lowsr vehlcla.

4, Insiall the GM Campaslgn Identification Label.

CAMPAIGN IDENTIFICATION LABEL

Each vehlcle corrected in accordance with the instructlons outlined in this Product
Campaign Bulletin will require &8 "Campaign Identification Labsl®. Each label
provides a space to include the campaign number and the flve (5) digit dealer code
of the dealer performing the campalgn servlca This information may be inserted
with a typewriter or a ball polnt pen.

Each "Campaign |dentification Label" Is to be located on the radiator /7 g™ ™
core support in an area which wili be visible when the vehicle is
brought In by the customer for periodic servicing. When Installing CAMPAIGN
the Campaign ldentification Label, be aure to pull the tab to allow 99064
adheslon of the clear protective covering. Additional Campalgn STED
Identification Labele can be obtained from Dealer Support COMPE
Materials by calling 1-888-414-6322 (Monday-Friday, 8:00 a.m. to "ﬁgﬁﬁgg
5:00 p.m. EST). Ask for Item Number 8-1013 when ordering. Do ecrr Farecren

Apply the "Campalgn identlification Label" enly on a clean, dry surface.
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CLAIM INFORMATION

Submit a Product Campalgn Claim with the information indicated below:

REPAIR PERFORMED PART PARTS LABOR | LABOR
COLUNT {{PART ND. ALLOW | CC-FC op HOURS
Check torque of inner tie e ' - - MA-36 | VD348 *
rod nuta, 0.2

If terque Is 30 Nm {22
Lb.Ft) ar mora; tightsn to
63 Nm {48 Lb.Ft)

ADD: - 0.6
8ot tos-In & tightan
innear tia rod nuts.

"~ (Only If torque on Inner
tle rod nute I leag than
30 Nm {22 Lb.Ft)}

¥ For Campalign Administrative Allowance, add 0.1 hours to the “"Labor Hours".

Refer to the General Motors Corporation Claims Processing Manual for detaila on
Product Campaign Claim Submission.
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Dear <Divlslon(s)> Customaer:

This notice s sent to you In accordance wlth the requirements of the National
Traffic and Motor Vehicle Safety Act.

Reason For This Recall: General Motore has decided that a defect which
relates to motor vehicle safety exists In certaln 2000 Bulck LaSabre, Cadillac
Eldorado, SLS, and STS modsel vehicies. Some of these vehlcles exhibit a
gondition In which the inner tis rod nuts are foose. An inner tie rod nut that is not
properly tightened can result in separation of a tie rod. Separation of a tie rod can
cause unexpected steering input in some maneuvera and could cause a crash
without prior warning.

What Wil Be Done: To prevent the possibility of this cendition occurring, your
doaler will check the torque of the inner tie rod nuts and i necessary, adjust the
vahicie toe-in and tighten the inner tie rod nuts to the spetifled torque. This
garvice wlll be performed for you at no charge.

- How Long Wl The Rapair Take? The langth of time requirad to perform this
inspaction and aearvice correction is approximately 50 minutes. Additional time mey
be required to schedule and process your vehlcle. If your dealer has a large
number of vahicles awalting. service, this addltional time may be significant. Please
ask your dealer if you wish to know how much addltional time wlll be needsd to
schedule, process and repair your vehicle.

Contacting Your Dealer: Please contact your <Division> dealer az soon as
possible to arrange a service date. Instructions for making thls correction have
been sent to your dealer. Your <Divislon> daaler |s best egqulpped {o obtain parts
and provide services to correct your vehicle as promptly as possible. Should your
dealer be unable to schedule a service date within a reasonable time, you should
contact the appropriate Customer Assistance Center.at tha listed number balow:

Deaaf, Hearing |mpaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadlilac 1-800-458-80086 1-800-833-2622

* Wllizan Tatscommunigntion Devicas for the Daaf/Text Tetephones (TDHTTY)

If, after contacting the appropriate customer assietance center, you are still not
satisfied that we have done our best to remedy this condition without charge and
within a raasonable time, you may wish to write tha Administrator, National
Highway Traffic Safety Administration. 400 Seventh Stireet SW, Washington, DC
20590 or call 1-800-424-9393 (Washington, DC resldents usa 202-38B8-0123).
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Customer Reply Card: The anclosed customer raply card ldentifles your vehicle.
Presantation of this card to your dealer will asslst in making the necessary
carrection in the shortest possible time. If you no longer own this vehicle, pleasa
lat us know by completing the postage paid reply card and returning it to us.

Courtesy Traneportation: Your dealer will provide you with shuttle sarvice or
some other form of caurtesy transportation, If required, whlle your vehicle is at the
dealership for this repair. Pleasa rafsr to your Owner's Manual and your dealar for
details on Couriesy Transportation.

We are sorry to cause you thls inconvenience; howaver, we have taken thls action
in the interest of your safety and continued satisfactlon with our products,

<Division(s)>
Geneoral Motors Corporation

Enclosurs



