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Office of Defects Investigafion, Room 5326
Natlonal Highway Traffic Safety Adminietrafion
400 Seventh St., S.W.

Washington, D.C. 20590

Atin: Jonathan D. White

Subject  Information Report, NHTSA No. 85V-295

in accordanca with Tila 48, Part 573, Freightliner Corporation herewith submiis an
Information rapornt supplying documeants distributed to dealers and purchasers,

SiMy,

N oty
Gary W. Rogsow
Cc:  Michael Mason, CAL-OSHA

Certified Mall No. Z 410 672 855



8ection 573.5 Defect Information Report

~ Supplement No.: 1 |
Date: November 22, 1998

(c) {11 Manufacturer FREIGHTLINER CORPORATION
P.O. BOX 3849
Portland, Oregon S7208
(503} 736-8076 :

(¢} (9) Communications sent to dealers and owners:

Racall bulletin to dealers
Notificatlon to cwnera

Owner notification began on 11/18/88 and m'mmplated 111808
{c) (11) Manufacturer’s campalgn number: FL-246 |



ALMIANGS | ' A %0

Parliand, OA OF208-4000
BOCE7 0L Phone

e ' ' ' ' nu.s.mms Fax
Recall Campalgn Information |

Octaber 1999

Attentlon: Service Manager
Wearranty Manseger
Parts Manager
Frelightliner Field Personned
Internal Distribution

Subjact: ConMet Presat Greased Front Hubs
FL248AB L.8. -
FC248AB Canada

Enclosad is a copy of the subject recall hulletin.
There are approximately 2,876 vehicles involved in this campaign.
Pleasa replace the index and place thie bulletin in your Recall Bindar,

ALLIANCE WARRANTY OPERATIONS (RECALL)
Attachments

b Ly



n;mu Bulletin Recal I . .....'....%

October 1999
FL248AE U.5.
FCA4G6AB Canada

‘Sublect: ConMet Preset Greased Front Hubs

MODELS AFFECYED: Freightliner spacific Argosy, Century Class,
FLDe, and Businesa Clasz modeis aquippad with GCanblat Praset
Huba with grease lubrioation.

GENERAL INFORMATION
‘It has baen datarmined that a dafect which ralates ¥ motor vehicle sataly exlsta on the above mentiorad vahicies_
Thera ara appraximataly 2876 vehlcles imwived in this campalgn.

The ConMat Preset greasad front hubs used on Angosay, Century Class, FLD, and Buginess Cless, vehicles could
axparience outer whael bearing fallure due to weder Inirusion, lsading to peselble saparation of the hub and wheel
from the vehicie. Thia could result in a losa of wehicle conlrol without prior warming, possibly reeulting in a wshicle
crash, :

Tha mocification conalsts of replacng the front hub cape, inspacting the huba for water intrusion and replacing
themn an necessary.

WORK INSTRUCTIONS
Please nefer to the atiached wark instructions.

REPLACEMENT PARTS

m;nlﬁhmmmmﬂa,ardmbammd b ordering the kit umber(s) listed below from your
B

If your dealarship has ordered any vehicie(s) Invalved In campalgn number FL24GAEVFC246AB, a computer listing -
g Hﬁi‘uumm and vehicle kisntification numbera will be encksad. Please refer to this llat when ordaring parts
r m

Refer to Teblen 1through 3 fur replacernent kifa).

| 28-F1L.248-000
Campaign Humber | Kit Number Part Dasoription - Part Numbae | GU.DPOr | Wholssale
. $2073UE
FL24BAB/FC246AB |  25-FL248-000 Hub Caps CHR 1310 2 ot a3 Al
™ PYase chigs 21 OYocl Warmmty Cusienen i sbovs B S0 Kr e KE, & 1y 4rs BUGL2 10 DSONN by oy Fecall ModTcal,
- Yable 1
28-F1.246-001
Campaign Number |  KIt Number Part Description Part Number Oty por | Whotssie
ConMet Presst Hub - ' $193.80 .5,
FL24SE/FO2488 | 25-FL248-001 (Oraasad) CM 107176 1 e Can
mmummmmmmmuhnumnmnmmmmm
Table 2



ALLIANENR

nmanmmeng_ Recall Racal Bulat
October 1996 '
FL248AB L.
FC248A0 Canada
D5-FLIE-D02
Cempaign Number | KR Nurnber Parl Desaription Part Number Oy e | Wholessle
ConMet Preoet Hily $193.80 U5,
FL2OMFO240A |  25-PL246-002 i M 107274 1 pefory
* Plansn charge Al Direct Warmmy Cusinmess tha sbows Brted prios fartha |, Az they ara authvrtzad i pedorm thelr wn Ranell LintBegions,
Tabia 3

REMOVED PARTS
Plaase loliow the Wayranty Parte Tracking system,
LABOR ALLOWANCE

Refor to Table 4 for labor allowance.
Campaign Number Procedus - “w SRT Code | Demage Coads
Inapest mﬁmmewm 0.9 906-0321A 000-ModHuck
T~ Imm mmﬁ r:p:n“hﬂﬁ 14 00803218 00C-Mockfinche
"'ﬁ&'&";‘ mm :nnﬂ %mm ' 20 058-0821C 0D0-MocHigth

Tabia 4

IMPORTANT: When the madification has bsen completed, clean a spot on the passenger side door jamb above
the latch and ettach e completion etickar (Form W—147), rufﬂmmlngnpiga modifioation E‘ntm and th%amﬂw work

wag performed.
CLAIMS FOR CREDIT

You will ba reimbursed for your paris, labor and hending by submitting your ciaim through tmnllhnnuw:mmy
systam. Please referonce FLA4GABRYFCIASAB In the FSDOC field and 25-FL248-000 In the primary faled part
number flald on sach claim. Afl modification parts used must be isted on the cialm &s the kit numbaer shown
in the Aspiacemant Part Tables.

NOTE: SarvicePro®/Sarvios Advisor® must be viewsd prior to parforming the motdifioation to ensure the vehide |
Invotved and the modification haé not been praviously oompletad. Also, It Is imporiant to check for & completion
etioker prior to pedomming the modification.

Frelghtiinar peovidas the following methode to determine if a vehicle ta Involved In any campalgns:
1. On-lne Sarvios Advisor®
2. On-lins ServicePro®

8. Contect the Alllnce Recell Department at 1-800-547-0712, from 7:00 a.m. to 3:30 pn., Pecific Time. or
the Allance Gustomar Assistance Center Bt 1-503-735-7877 after normal businesa hours, K you have any
cuestions or need eddiional information,

To return axcees kit imventory relalted o this campalgn, please submit & Parts Authorlzation Requaest {PAR), to the
Chicago #DC, All FAR requosts must include the original purchase mvwoice numbser.

The latter notifying wehicks owner ig indludad for your reference.

Page 2
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Recall Bulletin Recall . S

Datohar 1900
FL243AB 1.3.
FC248AB Canada

Pleaza nots that the Mational Trafflc and Motor Vehicle Safety Act as amended (45 USC), requires the ownar's
vahicla{s) be comrected within 2 reaeonabla time atfter part: are evallabls to you. The act statas that fallue to rapair
g vahicle within B0 daye after tender for repalr shall ba prima facle evidence of an unreaspnable tma. However,
circumetancas of a parficuler shuatlon reduce the 80 day perlad. Falure 1o repair a vehicle within a reasonable
time can reault in sither the cbligation to (a) rapiace the vehicle with an kentical or raascnably equivalent vehicla,
without ocharge, or (b} refund the purchase price In full, lee a reasonable alkwance for depreclation. The act
further Ibite dealars from galfng a vahicle uniaes all outetanding racalle are performed. Alen, any leasor is
required ¥ send a copy of the recall noidfication to the loesas.

HmmmmmmHnmmmmwmmmmnwﬂuwﬁmm houﬂ'rlbyﬂ'rlﬁmt
nurchagsr more than eight (8) calendar years befcre nofics s given,

ALLIANCE WARRANTY OPERATIONS (REGALL)

Page 3
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Copy of Letter to Owner
Subject: ConMet Preset Greased Front Hubs

Doar Fhlmtllmr Qwner

This netice le sant ta you in ascordancs with the requirementy of the National Treffic and Motor Vehicle Safety Aot
and tha Canadian Molor Vehiclee Safely Act

it hae basn determnined that a dafect whioh mmmmmmmﬁumdmmmmmAw
Cerwy Class, FLDe, and Buginees Clase models aquipped with Conbat Preast Hubs with grease lubrication.

The ConMet Precet groased front hubs usad on Argoey, Cantury Clags, FLD, and Business Clasy, vehicles could
. wxparience outer whee| bearing fallure due to weter Intruaian, lseding o possibla sapargtion of the hub and whesl
from the vehicle. This could result In & loea of vehicle control without prior waming, poaalbly rasulting In a vehlcia
crash. '

The madification conelsts of replacing the front hub caps, inspacting the hubs for walter Intrusion and replacing
thewn as neocessary. ,

mmm mmnnumwn mmmmmﬂmhﬁahmlmr
dealsra to completa the modificetion. Pleass allow approximately 2.0 hours to have this modification complated.
This medification will ba performead at no charge & you.

When the modiiication has been complatad on your vehlole, pleaae enaura that a siickar has been affad on the
passanger elde door jum above the \atch, refarancing FL246AB/FC246AB and the date the work was performed.

i you do not own the vehiole that comesponds to the kentification numban{s) which eppear on the Recall

Notification, please retum the notification to the Alllance Racall Department with any Information you can furnigh

mnt will aselat us in locating the prasent cwner. If you hava leased this vehicla, pleese maks sura this notification
ta immedigtely forwarded to the laasea.

are unabis to have the defect remadied without charge and within 8 reasonahle ime after you tendsr tha
wmafnrmpdr pleasa contact the Allence Recall Department, Bt 1-800-547-0712, 7.00 am. to 3:30 p.m.,
Pacific Time, or the A%ance Custorner Asalstance Center, et 1-808-FTL-HELP after normal busineas hours, You
may also wish fo nofify the Administrator, National Highway Traffic Adminmtration, 400 7th Strest 5.W.,
Waghington, [.C. 20580, or phane 1-800-424-B393, If your vehiola le d In the Canadlan porfion, yau may
notify the Manwger, thull and Publlc Compliance, Road and Motor Vehice Treffic Sefety Brarwh, Traneport

Canada, Ottawa, Ontario, or phone (613) 983-8851.
Wa regret any inconvenienca this action may cause, but fesl eamthyuuum\dmrhmmlnmmmm
najety.

ALLIANGE WARRANTY OPERATIONS (RECALL)
Enclosre

Page 4
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ecet Buteth Recall I

Qctobar 1909
FL246AB L8
FC248AB Canadn

Work Instructions
Subject: ConMet Proset Greased Front Hubs

HODELS AFFECTED: Fraightiinar apacific Argoay, Contury Class,
FLDw, and Businaas Class models squipped with Gunﬂll Prunt
Hubs with greass lubrication.

OUTER HUB END INSPECTION
1. Park the vehicle on & level surface, shut down tha engine, apply the parking brakes, and chock the rear tinss.

2. Check the passenger-sida door jamb about 18 inchee {457 mm) abowe the handle of the vehidle for a
completion sticker {Form W-147). i s sticler is not found, procead to the next sion. If the complation stickar
Is jound, no furthey work la neaded. Aamowe tha chooks from the rear tires.

3. Faisa the front of the vahicle until the tires clear the ground. Then, place safety stands wder the axle,

4, Inapect the outer hub end for signs of corroslon. Complete the Inspaction and repalr of the driver-siie hub
befara procaeding to the passenger-sida hub.

41 Rotabs the wheal and tire by hand, and chack fir noe or other incications of wheal bearing
detericration.

4.2 Check for exneseivp banring play by pushing and pulling on the tira. This s a subjective tast to Idamnttly
& slgnificant lonse kearing condtion, and |e nct Intendad to measurs bearing end play. There will ba
almost no detectable end play If the bearings are in good operting condition, and edjusted property.

Hemdva the hub cap end gashet.

&3
4.4 Visually Inspect the snap ring, outer bearing retsiner, spindle nut, arxd spindie end for Indicetions of
: :::r.nrnnml;:mh.r See Fig. 1. Hthare s SI::I‘I ﬂ:n sfghtost T:rd;m Hzlhmnlm then the mﬂm“ht::
asaembly ahould be replaced Inetructione e" Replacement”
bearing |2 in good condition, replacing the hub assambly ls not nenasaary. Probead to the Instructions
for the "Hub Cap Replacement.”

HUB ASSEMBLY REPLACEMENT
NOTE: Hub replecemnant is requived only if corrcalon was detected during the cuter hub end Inspection.

A\ WARNING

WARNING: Breathing breke Iining dust (ashestos or non-sabesios) oould causs lung ocanoer or kung
disoass. OSHA has set maximum levsls of exposurs and requires workers o wear an alr puritying
respirstor gpproved by MSHA or NIDSH. Waar a respirator at ali times when servicing the hraies, starting
with removal of the wheels and continuing through assembly.

IMPORTANT: Ta minimiza the possibliity of creating sirbome braks Yining dust, clean the dust from tha brake drum,
brake backing Tﬂl:m and brakes esssmbly, uaing an Industrakype vacuum cleaner aquipped with e high-efiiclency
filter eystam. Then, uaing a rag soaked In water and wrung untll nearly dry, remove any raemalning dust. Don't uee
mMﬂw&yhmmlmhmmimm -

1. Remove tha driver-gide stear axie hub assembly _ _
1.1 Femove the diver-sida whesl nuts and pul the wheal and tire assambly. See Flg. 2.

Pags 5



A v PRENITTLER | Reca" __Recall Buletin

Oatober 1909
FC246AB Canada

1, Comaalon Ring, Quier
Hﬂ.ﬂﬂllﬂlr. Eplnmmmdn%nhdh End

12  [f needed, back off the slack aduster to relents the front sxke brale shows.

Pags &



wl Bulletin Recall A Stgtoror PRI oo

October 1509

W28 30105
1. Inner Wheal Badring C 5. Hub

2. Inner Whesl Baaring e F Glllstm

3. Ol Seal A, Axiiok Nul

4. Axde Spindis 8. Ourier Wheal Baaring

8. Hub Cap Capacrew 14, Quter Baaring Cup

| Fiy. 2, Typlcal Wheel imd Axia Assambly
1.4  Romove the brake drom.

4\ CAUTION

dxdlok retaining mute oan b damaged H they ars not removad or installed corraciiy. Use only the comest
alza, skx-point socket to remove of Inatall Axdiok retsining nute. Do not use hammers, chisale, pllers,

or powsr tools o remove or Insiell Axilok muis. Do not uss an Axilok nut # the locking clips
are demaged or missing, or H tha retainer cage tab or D-fiat Is demaged or m Never try to rapair a
damaged Axilok nut; alwayn replacs k with a new ane. Always start an Axilok inatalistion by hand. Usa an
accuraialy callbreted torque wrench to tighten the nut o ks final torque yalus.

2. Ramova tha Axliok nut (eas Fig. 3 or Ag. 4).

A\ CAUTION.

- On vahicles equippad with WABCO ABS, usa pare when removing or Inatalling the huba. The ABS tona
whas! Is parmanently presssd onto the hub end cannot bs repaired. The tome whael and the hub must be
repiaocad an B unht if elther Iy demaged. To prevent damege to the tone wheel, do not drop the hub or ley
it down In & way that woulkd damage the tone whael,




Recall Bullatin

1990156
A. This reisiner tab must angags the keyway of the
pada spindle.
1. Locking Giip
Hut
3. Rateinar Cags

>

wn

The flat side of the mtalner must engaga the ot
side of th axda apindis,

Locking Clip
MNut
Ratainer

Ag. 3, Axiok Reteining Nitt, Eaton Front Axie

Mg. 4, Axliok Fetaining Nut, Merfior Front Axda

21 Ramove the hub (b, heurhgsandgramnal]aaamttfmnmaulamlrdh.ﬂamml not to

damapge the &xle spindla threads s the assambly la

22 Remove the Inner bearing and grease geal from the axis apindis, if not already removed.

3. Ciean the axls spinde.

4, Wipa a film of preaga on 1ha axie apmla o pm'ant rust fram forming behind the Inner n’mel bearing.

Page 8
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call Bulleti Recall N

October 1600
FL245AR U.E.
FC248AB Canada

MOTE: The raplacemeant hub asgamblies will be supplied complata with bearings thet are eiready packed with
Mebliith SHC 220 grease. Additional bearing lubrication I8 not required prior to installation,

5. Inetall the new driver-side akaer exle hub assambly.
6. If prassnt, ramove the tsmporery plestic beering cover from the front of the hub.

A\ CAUTION

Do not remove the outr wheal bearing once the hub Is Installed on the mde. Removing the cuter bearing
mlﬂmlﬁugmnnultubmmmmlgmd,whhhmuﬂuuumgumﬂum besrings, the
hub, and the sds spindle.

7. Instal the ProSet hub assembiy all the way onta the axia apindle. if aquipped, maka sug the ABS sansor
pushed in all the way to make comtact with the tone wheel.

AL WARNING

Axliok retaining nuts sacurs the hub cassmbliss on the nxle, ¥ the Axilok nut ks not cormectly Instailed,
the hub could sepasate from the axle, reaulting In sovere parsonal injury or death. Axilok retaming nuts
can ba dameged I they are not removad or installed comactly, Liss only the comast slan, shx-point sockst
to Install Axliok retalning nuts. Do not use hammers, chissls, pilers, wrenches, or power tools o Inatall
Axilok nuts. Do not use an Axdiok nut if the locking clips are damaged or miasing, or if the retaine oege
tsb or D-flat s damapged or missing. Never try to repair a dameged Axlick nut; alweys replace it with a
W Ora.

8. Instal the Axilok reteining nut (soe Fig. 3 or Fig. 4) onto the axde epindie.

5, Tightsn the retalning nut 250 Ibf-ft (335 N-m). Do not back off the retalning nut. The nut shoukd lock in place
when you remove the wranch. If it does nol, advance i untl & does.

10, Instel e new gaskst and the hubx cap providad In tha recall kk. In tighten the capsorewa 15 |bf-it (20
N-m). Make suvw tha hub rotstes freely and doesn't mals any unuaus) saunds.
11. Instal v drum.

12. Install the whasl and tire asaambhy.

13. Adjust the brakee (f badkad off earller).

14, Rapeat tha procadure for the paasenger-akia stear mxde hubr assambly.

15. Femove the |ack stande and lower the vahicla,

18. If the vehicle [s equipped with an ABS sensor, make sure thers are no ABS fault codes.

17. When the modification Is complets, clean a spot on the passsnger door jamb about 1€ inches (467 mm) above
the handle. Attach a completion sticker (Form W-147), refarencing the recall number and dete tha work was

petformed.
18. Aemove the chocks from the tines.
HUB CAP REPLACEMENT

NOTE: The exdating ventad hub caps must be réplaced with non-ventad hub caps on all vehicles Included in thia
racall. Repiacing the hub caps is Includad as a step In the Hub Replacemeant Ssction. Make sure that the hub

cape ang raplaced only onca.

Page #
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October 1099
FLA4BAB L.B.
FC248AB Canade

1. Verfy spinde nut torqus priar to hub cap Inetaliation. Ueing a callbrated torque wranch, tighten the spindia
nut to 250 bi-it (328 N-m}. Do not back off the spindla nut. The nut shoulkd Iock in pimce when the wrench s
removed. If it doaa not, advances it urdll i doss.

A\ CAUTION

Axfiok retaining muta can be damaged H they are not removed or installed comectly. Use only the correct
atze, six-point sockst to remove or Insiall Axliok reteining nuts. Do not use hammaers, chissly; pllars,
wrenches, or powar tools to remove or Install Axilok nuts. Do not use an Axdiok mt H the locking clipe
ars damaged or missing, or i the retainer oage tab or D-fiat is damaged or miaaing. Never try 1o repair a
damagad Axilok nut; slweys repiace it with a new ane. Alaya start an Axliok installation by hand. Use an
sccurately callbrated torgus wrench to tighien the nut o tie final tonque value, :

2 maﬁlmtg:lnnrmm hub cap, and new gaskst aupplled In the Mt. In stages, tghten the capecrews 15
Ibf- ‘1) .

Hepeat the procadure for the passenger-side stear axie hub assambly.
Hemove the jack shanda and lawer the vehide.
Hermove the chocks from tha tires.

W'Mn the modification l& complate, ¢laan a epat on the passanger door jJamb about 18 Inches {467 mm) above
the handia, Attach 8 complstion sfickar {Form W-147), relerancing the recall number and dete the work was

parformad.

@ mop @

Paga 10



Recall FL-246AB, Attachment 1- Reference Photos

Nomnal Outboard End Has No Rust



Heavy Rust on Retainer
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