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November 15, 1999

CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcernent
National Highwey Traffic Safety Administration
400 Seventh Street, 8. W.

Washington, DC 20590

RE: NHTSA Recall Campaign Number: 99V-274
Volvo Trucks North Ametica, Ine., Recall Number: RVXX9906

wmmummmm&mm,umc@mpammm
of 49 CFR Part 573.5(c)X9). herewith submits a copy of its recall bulletin and owner
notice for the subject recall Thabullehnsandownermhms\wmmmlﬂd on November
12, 1999,

Very Truly Yours '

2O, el

Charles D. Powell
Recall Admirmistrator

Enclosures (2)
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7000 Nationdd Sarvice Rel (27400}
PO Bem 251185
Qrmermboro, MO 27402-8116
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SAFETY RECALL RVXX9%06
NOVEMBER 1999

ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBJECT: Antilock Power/ Trailer Cable Junction Box

SAFETY RECALL INFORMATION:
Volvo Trucks North America, Inc, hag decided that a noncompliance io Federal Motaor Vehicle
Safety Standard (FMVSS) 121, 8§5.1.6.3 Antilock power circuit for towed vehicles (trailers).

The ABS wire in the trailer cable junction box of the subject vehicles may not provide contivuous
electrical power for the trailer antilock brake system as required by the Safety Standard.

VEHICLES AFFECTED:
Certain Volvo, WAH, Auto Hauler model vehicles manufactred by Volvo Trucks North America,
Inc., between March 17, 1999, and August 13, 1999 are affected by this recall.

VEHICLE IDENTIFICATION NUMBERS (VIN):
There are fifty-nine (59) WAH Auto Hauler moded vehicles affected by this recall.

The affected vehicles are within the following VIN mnge.

From Through
AVSPC2ZRFAYN235591 AVHPCRRO4XN706581

NOTE: To verify or detexmine if a particular vehicle is affected by this recall {or any other
recall), you should conslt the Dealer Communication Systemn {WINS). By entering
the Vehicle Identificetion Number into the Vehicle Inquiry (VEHINQ) segment, the
screen will display in the upper right band corner any outstanding recail.

The enclosed “Dealer Listing™ identifies the vehicles that were sold or shipped to your dealership. Be
sure to check the VEHINQ screen before performing the recall to verify that the recall is still open,
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INSPECTION INSTRUCTIONS:

With the ignition switch in the on position, verify if there is electrical power at the ABS pin in the
seven way junction hox located at the end of the frame. If not, the recall repair will have to be -
performed.

REFPAIR:

The repair consists of the installation of the circuit necessary to activate the ABS pin in the seven
way junction box located at the end of the frame.

The repair instructions are found starting on page 5 of this Bulletin.

TIME ALLOWANCE:
.Inspection Oniy: - 0.3 hoar per vehicle
Repair and Inspection: - 1.0 hour per vehicle
RECALL PARTS:

The following recalt kit is required.
Recall Kit Number - 3093200 Kit Contents: One wiring harness
Oue kit is required per vehicle.

KIT ORDERING PROCEDURES:
Kits for this recall should be ordered through Volve Trucks North America, Ine. Dealer
Communication Sysiem on an s required bagis ooly.

The follewing irformation is required to place an order.
1. Your dealer account number
2. Recall Kit nymber
3. Quantity of kit
4. Order prionity; VOR

The cost of the kit plus 30% dealer mark-up will have to be claired per the guidelines identified
under the heading “Clairns for Credit™. -
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DEALER INVENTORY:
No additional parts should be required from dealer stock.

REMOVED PARTS:
Des not apply to this recali.

CLAIMS FOR CREDIT:

Expenses associated with the performence of this recall will be reimbursed based on the guidelines
identified in this Bulletin, and by submitting a claim following published instructions in the claim
preparation section of the “Warranty Administration Procedures Manugl”.

NOTE: Claims for a recall repair rnust be submitied within 2 working days from the repair date.

CLAIM CODING INFORMATION:

Type . -P

Authorization Number = RVXX9906

Inspection Only - 37117-0-01 0.3 hour per vehicle
Repair gid Inspection - 37117-0-02 1.0 hour per vehicle
Material - = Dealer net plus 30% mark-up

OWNER RECALL RESFONSE CARD:

The “Crwner Recall Responss Card™ is to provide the vehicle owner with a convenient way to notify
Valvo Trucks North America, Inc. of changes affecting the ownerxship of the subject vehicle. The
owner card is not intended for dealer usage other than to assist you in the preparation of the repair
ordlers necessary to perform the applicable recall om the subject vehicle. Please do not use the card as
a way to inform Volvo Trucks North America, Inc. that the vehicle has been inspeacted or madified.
Your WINS on-line system entry is sufficient.
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DEALER RECALL RESPONSIBILITY:

Dealers are to perform the recall on all vehicles subject to the recall at no charge to the owner
regardless of mileage, age of vehicle, or ownership from this time forward. Whenever a vehicle
gubject to this recall is taken into or is in your vehicle inventory or dealership for service, we
strongly recommend you make every effort to perform the recall correction before the vehicle is sold
or released to the owner.

IMPORTANT NOTICE:

A copy of the Owner Notice has been included for your reference. Please note that the National
Traffic and Motor Vehicle Safaty Act requires that the owner’s vehicle(s) be corrected within a
reasonable time after parts are available to you. The law states that failure to repair a vehicle within
sixty (60) days after tender for repair shall bé a prima facia evidence of unreasonable time. However,
circumstances of a particular situation may reduce the sixty (60) day period. If an owner’s vehicle is
not repaired within 4 reasonable time, he or she may be entitied, without charge, fo a reasonable
equivalent vehicle or refimd of the purchase price, less reasonabis allowance for depreciation.

Volvo Trucks North America, Inc.
PO, Box 26115
Greensboro, NC 27102-6115
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Repair Instruction

/f. DANGER

Balora wotking on a vehicle, st tha parking
braka, place the transmission in neutml, and
block the whasls. Failure 19 do 80 can result in
unexpactad vehicle moviameant and can cauge
gerlous personal Injury or death,

Inspection

®

Flg. 1: Traller cable wiring

1. With the kay switah in the “ON" position check
for battery voltage on the ABS (blue} wira in the
saven way junction box at the rear of the frams.

2. M baftery voltage is present na further repair is
taqulred, If battery voltags is not presant pro-
264 10 1ba rapair aection of this bullatin.

Repalr

1. Disconnact the the battery ground cable from
the battary.

2. Remaova the access panel to the fuse tray on
the right hand side of the dash.

3. Ramove the lsit hand kick panel.

1 Py

L 5K 55 7k ak 4y,
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5

Fig. 2: Fuse panai

4, Install the plastic sonngetor into cavity B20,
B21, or 822 which ovar l= ampty.
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Ay, 3: netallation wire 061

Route the remalning wire across the mein cab
hamess down o the trailer cable connector
lecated at the battom of the left hand panel.

Insart tha wire into tha cantar cavity of the &
way connactor (thlg will ba tha anly erngrty cavity
In this connector). '

Roconnect the battary ground cable to the bat-
oy,

Tum the key swltch ta the *ON* posltion and
verify the prasents of battery voltage on tha
ABE (blue} wira In the sevan way junction bax
at the raar of the frame.

Reinatali the Ioft hand kick panel and the fuse
tray access panel,
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SAFETY RECALL NOTICE

SAFETY RECALL RVXX990¢
NOVEMBER 1999

Dear Volvo Truck Owmer:

This notice is sent to you in accordance with the requirements of the National Highrway Traffic and
Motor Vehiale Safety Act. -

Volvo Trucks North America, Inc. has decided that certain Volvo WAH model vehicles built between
March 17, 1999, and August 13, 1999 are in noncompliance to Federal Motor Vehicle Safety Standard
121, §5.1.6.3 Antilock power circuit for towed vehicles (trailer).

NONCOMPLIANCE: The ABS wire in the trailer cable junction box at the end of the frame may
not coptain power for the trailer antilock brake system as required by the -
Safety Standard.

POTENTIAL RISK: Unger a heavy brake application (lock-up) a non-functioning trailer
' entilock brake system may allow the trailer to skid, creating the potential
fer n vehicle accident. -

PRECAUTION YOU There are no precautions you can take before having your vehicle repaired.
CAN TAKE:

REPAIR: _ At na charge to you regardless of your vehicle’s aga or mileage, 5 Vaolveo
truck dealer will install the eirouit required to provide electrical power to
the ABS wire for the trailer antilock brake system.

TIME REQUIRED The labor time required to 1¢peit your vehicle is about one hour.
FOR THE REPAIR:

WHAT YOU SHOULD Volvo Trucks North America, Inc. grges you to immediately contact
DO: a Volvo truck dealer for a service appointment to have your vehicle
repaired. Parts are presendly available for shipment to the dealer
scheduling your service appointment,

Volvo Treshs Narth Anaic, e
700 Mallonal Terace Bd,
PO By ME11E
Gypamahean, NG 274030118




NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are a Lessor of vehicles subject to this Notice; you have an
obligation under Federal Law to provide a copy of this Notice to ell
Lessees within 10 days of your receipt of thiz Notice. Further, you must
maintean a record which identifies the Lesses(s) to whom yow send a copy
of this letter, the date you send this letter, and the YVebicle [dentification
Number(s) of the vehicle(s) that you have leased to that Lessee. For
purpozes of this Notice, the tern Lessor means: a person or entity that is
the owner, as reflected on the vehicle's title, of any five or more leased
vehicles (as defined in 49 CFR, Section 577.4), as of the date of
notification by the manufactarer of the existence of a safety-related defect
or non-comnphiance with a Federal Motor Vehicle Safety Standard in one or
muore of the leased motor vehicles.

The enclosed “Owner Recall Response Card™ identifiss your vehicle.
Presentation of this card to your dealer will assist in the pracessing of your
wehicle in the shoriest time possible. If you do not own, have sold or have
traded the vehicle idenxified, please let us know by completing, and
sipning the postage-paid Card and returning it to Volvo Trucks North
America, Inc. s0 we can updaie our records,

If your vehicle has not been modified within a reasonable time after
tendering it to the dealer on the agread-upon date, pleage contact:

Volvo Trucks North America, Inc.

Recall Department :

P.O. Box 26115 :

Greensboro, NC 27402-6115 _
or call our toll-free number: 1-800-528-65R5. You may also submit a
complaint to the Administrator, National Highway Safety Administration,
400 Seventh Street, 5. W., Washington DC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393. Washington, DC arca residents may
call 202-366-0123.

We regret any inconvenience this recall may caunse, but hope you will share in our concem for your
safety and setisfaction with your vehicle.

Sincerely,

Volvo Trucks North Ame.nm, Ine.




