NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

Quarierly Defect Report
Required per CFR Part 573.6

Repari Date:  1/30/99 . Calendar Quarter. 1

Safety Recall Quarterly Report from;  December 7, 1999 through December 31, 1999

Manufacturer:  Fleetwood Enterprises, Inc.

Report Author:  Robert E. Wezniak Phone: 209-351-3514

Recall Subject:  97-98 Avion/Westport 5* Wheel Pin Box

1.

NHTSA Safety Recall Campaign Number: 99V-294

Also, for completenens, if your company has assigned a code mumber to this campaign, -
provide your code: 91112

{a) The date notification to purchasers began:
1" mailing: December 7, 1999
2™ mailing;
) mmma“mﬁmmmmgmpmﬂnmmwmplmd

The total number of Htems mvolved: 1601

The tosal rmber of items imvolved in the subject coompaien (inchiding all items sold or
distributed to purchasers, dealers, disiributors, and similgr emtities beyond the immediale
conitrol of the mamgacturer / importer).

Number of items returned from inventory or remedied prior to sale; 0

Includes (a) the total mrmber of items returned from mamyfacturer, distritutor, dealer or
reiailer imventory or (B) otherwise remedied prior to sale to consumers. Do not include this
nwmber in 4 {a} or 4 (B).

(o) Total mmmber inspected &nd remedied: 9
Mqumemmmmnwwm
{cumulative).

(b) Total mumber mspected and NOT REQUIRING REMEDY: 0
Total mimber of items invoived in the recall and inspected, but determsined to NOT
REQUIRE REMEDJIAL or recall repair work.

. lmdmmbeuwm

Total sumber exported:

Taotal mmber stolen;

Total mumber scrapped:

Total munber unable to idetify;
Total number otherwise unreachable;
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NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

Quarierly Defect Report
Required per CFR Part 573.6

Report Date:  4/28/00 Calendar Quarter: 2
Safety Recall Quarterly Report from:  December 7, 1999 through March 31, 2000
Manufacturer:  Fleetwood Enterprises, Tnc. |

Report Author:  Robert E. Wozniak | Phone: 909-351-3814

Recall Subject:  97-98 Avion/Westport 5 Wheel Pin Box
1. NHTSA Safety Recall Campaign Number, 99V-294

A]m,fhrunmpla;mifyummnmmﬂmasﬁgmdacodemmhuwﬂﬂsmmpﬁm
provide your code: 91112 '

2. (a) The date notification to purchasers began:
1" mailing; December 7, 1999
2™ maifing; February 17, 2000
(h) The date the 3* notification mailing to purchasers was completed: Apail 17, 2000

3. The totsl number of items involved: 1404 (1" quarterly report cvmber of o invelmed 1601 iclnded 197
Cenadin mits) '
The rotal mamber of items involved in the subject caonpaign (including all items sold or
distributed 10 purchasers, dedlers, distributors, and similar entities beyond the immnediate
conirol of the mamgfacturer / importer),

" Number of items retyrned from inventory or remedied prior to sale;  ©
Includes (a) the total number of items returned from marufacturer, distribuntor, dealer or
retailer irventory or {B) otherwise remedied prior 1o sale 1o consumers. Do not include this
number ind (@) or 4 (b).

4. (a) Total rumber inspected and remedied: 504
Total mumber of items which were inspected and/or otherwise repaired or remedied
(curmlative).
(t) Total mumber inspected and NOT REQUIRING REMEDY: 4
Total number of items imvolved in the recall and inspected, but determined to NOT
REQUIRE REMEDIAL or recall repair work.

5. Jtems determined to be UNREACHARBLE.:
Totel numbes exported:
Total number stolen:
Total number scrapped:
Total mymber ungble to idemtify.
Total number otherwise umreachable:
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NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

Quarterly Defect Report
Reguired per CFR Part 3706

Report Date:  July 28, 2000 : Calender Quartze: 3
Safiety Recall Quarierly Report from:  December 7, 1999 through June 30, 2000
Mamufacturer:  Fleetwood Enterprises, Ine.

Report Author:  Robert E. Wozniak Phone: 909-351-3814
Recall Subject:  97-98 Avian/Westport 5 Wheel Pia Box

1. NHTSA Safety Recall Campaign Number: 99V-294

Also, for completengss, if your compeny has asgigned a code number to this campaigmn,
provide your code: 91112

2. (a) Thw date notification to purchasers began:
1" maifing: December 7, 1999
2™ muiling: Fobruary 17, 2000
() The dste the 3™ notification mailing to purchesers was completed: April 17, 2000

3. The total mumber of items involved: 1404 (1 quartedy repor “mumtbér of iteans involved™ was 1601,
197 Canaifan units were included in that samber)
The total number of items involved in the subject campaign ﬂmﬁuﬂrtgdﬂumsm!‘dur
distributed fo purchasers, dealers, dixiributars, and similar entities beyvond the tmmediaie

control of the manyfactwrer / imporier),

Number of items returned from inventory or remedied prior to sale: 0

Inchudes (a) the total number of items returned from mamyfacturer, distributor, dealer or
retailer inveniary or (5) otherwise remedied prior io sale io consiers. Do not include this
munber in 4 (a) or 4 (B).

4, (a) Total number inspected and remedied: 796
Totol number of trems which were inspected and/or otherwise repaired or remedied
(cremudaiive),
(t) Total number inspected and NOT REQUIRING REMEDY: 4
Total number of items involved in the recall and inspected, but determined to NOT
REQUIRE REMEDIAL or recail repalr work.

5. Items determined to be UNREACHABLE:
Total nmber exported:
Total mumber stolen:
Total mmmber serapped:
Total member unable to identify:
Total mumber otherwise unreachable:
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NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

Quarterly Defect Report
Required per CFR Part 573.6

Report Date:  October 23, 2000 Calendar Quarter: 4
Safety Recall Quarterly Report from:  December 7, 1999 throngh September 30, 2000
Mamficturer:  Fleetwood Enterprises, Tne.

Report Author:  Robert E. Woaniak Phone: 909-351-3814
Recall Subject:  97-98 Avian/Westport S Wheel Pin Box

1, NHTSA Safety Recall Campaign Number: 29V-204

Also, for completencss, if your company has assigned a cods nurmber to this cempeign,
provide vour code: 91112

2. (@ The date notification to purchesers bogen:
1* meiling: December 7, 1999
2™ mailing: February 17, 2000
(b) The date the 3" notification mailing to purchasers was completed: April 17, 2000

3. The total mumber of items involved: 14{M (1® qusrtarly report “namber of ltems involved” waa 1601,
197 Cangiinn imbts. were: Included o dud puaher]

The fotal mumber of liems invoived in the subject campaign (inchuding all items sold or
diseributed to purchasers, dealers, distributors, and simiiar entities beyond the immediate
comtrol of the mamufacturer / importer).

Number of items retumed from inventory or remedied prior tosale: 0

Inciudes (o} the total mmber of items returned from marfaciurer, distributor, dealer or
retailer invertory or (b) otherwise remedied prior to sale to consumers. Do not inchude this
rumnber in 4 (o) or 4 (D).

4. (@) Total pumber inspected and remedied: 853
Total number of items which were inspected and/or otherwise repaired or remedied
(ewmulegive).
(b) Total rumber Inspected and NOT REQUIRING REMEDY: 4
Total rumber of items involved in the recall and inzpected, bwt determined to NOT
REQUIRE REMEDIAL or recall repair work.

5. Items determined to be UNREACHABLE:
Total mumber exported:
Total mamber stolen:
Total rumber scrapped:
Total mumber unable to identify:
Total mumber otherwise unreachable:
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NATIONAL HIGHWAY TRAFFIC SAYETY ADMINISTRATION

Quurterly Defect Report
Required per CFR Part 573.6

Report Date:  Jamuary 17, 2001 : Calendar Quarter: 5§
Safety Recalt Quarterly Report from:  December 7, 1999 thyough December 31, 2000 _
Meamdecturer:  Fleetwood Enterprises, Inc.

Report Author:  Robert E. Womiak Phone: 909-351-3814
Recall Subject:  97-98 Avion/Westport 5* Wheel Pin Box

1. NHTSA Safery Recall Campaign Number: 99V-294

Also, for completeness, if your company has assigned a code mumber to this campaign,
provide your code: 91112

2. (2} The date notification to purchasers began:
1% myiling: December 7, 1999
2" meiling: February 17, 2000
(b) The date the 3™ notification railing to purchasers was completed: April 17, 2000

3. The total number of items imvolved: 1404 (1* quaricrly roport “rumber of tioms imvolved® was 1601,
197 Canmdign ynits were included in thet number)

The toial number of ltems Involved in the subject compaign (including all items rold or
distrilited to purchasers, dealers, distributors, and similo emtitles bayond ihe immediate
control of the mamglacturer / importer).

Number of items retumned from inventory or remedicd prior to sale: 0

Includes (a) the total number of items returned from manufactsrer, distributor, dealer or
retailer inventory or (b) otherwise remedied prior to sale to consumers. Do not inciude this
number i 4 (g} or 4 (B).

4, (8) Total mumber inspected and remedied: 377
Total manber of items which were inspected end/or otherwise repaired or remedied
{eumulative).
(b) Total number nspecied and NOT REQUIRNG REMEDY: 7
Total monber of items hrvolved in the recall and tnspected, but determined o NOT
REQUIRE REMEDIAL or recall repatr work.

5. Items determined to be UNREACHABLE:

Total number exported: 1
Total number stolen: 0
Total mitnber scrapped: 0
Total nutnber unable to identify: 0
Totel rumber otherwise unreachable: 0



NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

Quarterly Defect Report
Required per CFR Part 573.6

Report Date:  April 27, 2001 Calender Quarter: 6

Safety Recall Quarterly Report from:  November 1, 1999 through Mareh 38, 2001

Mamrfacturer:  Fleeiwood Enterprises, Tne.
Report Anthor;  Robert E. Woznink Phone: 909-351-3814

Recall Subject: 964t American Coach Disproportionate Weight

1.

NHTSA Safety Recall Campadgn Number:  99V-27T7

Also, for completeness, ﬂ'ynmuunmyhasaaﬁgnedacodemmberm this campaign,
provide your code: 91015

(a) The datc notification to purchasers began:
1* meiling: October 25, 1999 certified mailiag to 508 customers
November 8, 1999 certified malling to 3246 customers
November 15, 1999 regular mailing + telephone campaign

The total mmber of items involved: 3745 **

The total number of items imvolved in the subject campaign (including all items sold or
disiriineted to pwrchasers, dealers, distributors, and similar entities beyond the irmmediate
coriral of the mamgaciurer / importer).

Number of items returned from inventory or romedied prior to sale: 234

Inchudes (o} the total mmber of items returned from manufocturer, distrilngor, dealer or
retailer invertory or (b) ctherwise remedied prior to sale to consumers. Do not include this
mnnber in 4 (a) or 4 (5.

(8} Total number inspected and ramediod: 3491
Toral rumber of items which were inspected and/or otherwise repaired or remedied
(cimndative).

(b) Tatal mmber inspacted and NOT REQUIRING REMEDY: Nat applicable
Total manber of items involved in the recall and inspected, bt determined to NOT
REQUIRE REMEDIAL or recall repair work.

Ttems determined to be UNREACHARLE:
Total munber exported:

Total mumber stolen:

Total mmmber scrupped:

Total mumber unable to klentify:

Total sumber otherwise unreachable:
Other:

i © & b e W

"m.lu;lanunuﬂ— to NHTSA, which Included 15 Herltzge brand moter bomnes into this
campaige.



