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PRODUCT SAFETY CAMPAIGN

SUBJECT: 090684 - INNER TIE ROD NUTS

MODELS: 2000 BUICK LESABRE, CADILLAC ELDORADO, BLS, AND ST§
_ MODEL VEHICLES ' - '

A FINAL VERSION OF%RAFT WILL BE USED
IF THERE 1S A DECISION TO CAMPAIGN

The Highway Safaty Act, as amanded, pravides that esch vehicle whioh is subjest
to a recall campaign of this type must be adequetely repeired within a reasonahls
time after the customer has tendered it for repair. A failure to repair within sixty
(60) days after tender of a vehlcle ls prima facie svidanoe of fallure to repair within
a reaacnable time. : ' ' '

If the condition is not adegquately repaired within a reasonable time, the cuﬂorﬁnr
may ba entitied to an identical or reasonably equivalent vehlals at no charge o tp &
tefund of tha purchase price iess a reasonabia eliowance for depraciation.

Tao avold having to provide these burdensome remediss, overy effort must bs mede

to promptly sohedule an sppolntment with each customer and to repair their vehiole
~ as wooh aw possible. As you wlll ese in reading the aftached copy of the divisions!
lettar that ie being sent to cusfomers, the customers are baing instructed to contact
the appropriate Customer Assistance Center If thelr deaier does not remedy the
condition within five (5) days of the mutually agresd upon service date. If the

condition ls rot remedied within a reagsanable time, they ars Instructed on how to
cofitact the Natlonal Highway Traffic Safety Adminlstration.

REFECT INVOLVED

General Motors has decided thai w defect which relataw to motar vehlcle safety
oxists in certaln 2000 Buick LeSabre, Cadillac Eidorade, BLS, and 8T8 model
vehicles. Some of theae vehicles exhibit a condition in which the inner tie rad nuts
are looss. An inner tle rod nut that is nol properly tightsned can rasult In

Capyugt 1509 Gariel Molon Somporstion. Al Rights Mestrsd.
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separation of a tie rod, Separation of a tis rod can cause unsxpacted steering
input In some mansuvers and could cause a crash without prior warning. g4y 373

To prevent the possibility of this conditlon occurring, dealers ara to check and
adjust the vehicie tos-in and tighten the inner tla rad nuts to the specified torque,

VEHICLES INVOLVED

involved are ceartain 2000 Buick LeSabre, Cadiilac Eldorado, SLS, end STE modal
vehiclas bullt within the following VIN hraakpplntut

YEAR | DIVISION | MODEL | PLANT FROM | THROUGH
2000 | Bulck | LeSsbre | Hamiramck | YU144787 | YU15305
2000 | cCadlllac_{ Eldorado | Hamtramck | YU148129 | YU161780 § =
2000 | Cadillac 8LS | Hamiramok | YU136094 | YU152128 |- -
2000 | Cadillec | ST1S | Hamtramck | YU137626 | YU162183 | -,
IMPORTANT:  Dealers should confirm vahiole aligibllity through VISS (Vehicis

Information Servica Syatem) prior to beginning campaign repairs. [Not
- all vehlcles within ths aboye breakpoints may be Invelved,] =

Involved vehiclas have beaen identified by Vehlcle |dentification Number.. Computer
listings contalning the complete Vehicle identlfication Number, cuatomer name and
address data have been prepared, and are being furnished to inveived deaiers with
the campaign bulletin. The customer name and addrese data futnished wilt snable
daalars {o follow-up with customers involved in this campaign. Any dealer not
recelving » computer listing with the campaign builetin has no involved vehicles
ourrantly assigned. : . ' . '

These deaier listings may contain customer names and addresses chteinsd from
State Maotor Vehicle Registration Records. The use of such motor vehicls
registration data for any other purpose (3 a violatlon of law in several states.
Accordingly, you are urged to limit the use of this listing to the follow-up necossary
to completa this campaign.

BARIS INFORMATION
No parts are required for this campaign,

REALER CAMPAIQN REGPONEIBILITY

All unsold new vehicies In dealers' possession and subject to thie cumpalgn mugt
be held and Inspectad/repaired per the sarvice procsdurs of this campeign bulletln
hefore customers teke poansssion of thase vehiolas.

Omalers are to service all vehicles subjact to this campaign st no charge to

customers, regardiess of milsage, age of vehicle, or ownership, from thia time
forward. '
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ugtomers who have recantly purchaeed vehicles sold from your vehicle Inventory,
and for which there Is no customer information indicated on the dealsr listing, are
{o be contacted by the dealer. Arrangements are to be mads to meke the required
corraction according fo the instructions contalned in this bulletin. Thig vouid be
done by malling to such customers a copy of tha cuatomer letter accompanying this
bullstin. Gampaign follow-up carda should not be used for this purpose, since the

customer may not as yet have recsived the notification letter.

in summary, whenaver & vehicle subjeot to thie campaign enters your vehicle
inventory, or is in your deafetshlp for earvice in the future, pisase take the staps
necessary to bs sure the campaign correctlon has baen made bafore geiling or
relsaaing the vahlole. '

1. R_t_-l'u vehicig and Ii'ultablg" support, i.', )

2. Settos-in per service manual procedurs and tighten inner tie rod nuts to 83 Nm
(48 Lb.Ft). - | ST - o

8. Lower vehicle. | o
4: Inetall the GM Campaign Iduntiﬂnitiu,p Labai. .

Erch vehicle corracted In accordence with the instructions outlined in thie Product
Campaign Bulletin wil) require a “Campaign ldentification Label*. Each label
provides & space to include the campalgn number and the five (8) digit daalsr code
of the dealer performing the campmign service. Thig Information may be insertad
with a typewriter or a ball point pen. : -

Each "Campaign Identification Labal* is ta be located on the radiatar ————\
core support in an area which will be visible when the vehicle Is
brought in by the customer for periodic servicing. When Installing CAMPAION
the Campsaign Identification Labal, be sure to pull the tab to aliow 29064

adhesion of the clear protective covering. Additional Campalgn COMPLETED
identification Labsia can be obtained from Deasalsr Bupport

Matarlals by calling 1-888-414-6322 (Monday-Friday, 8:00 a.m. to 00
6:00 p.m. E8T). Ask for ltem Numbar §-1016 when ordsring. . DOMITRIOW

Apply the "Campalgn identification Label™ only on a clean, dry surface.
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LAIM INFORMATION 9gk- 301 @

jubmit & Product Campatgn Claim with the Information Indicated below:

REPAIR PART PARTS LAEROR | LAROR
- FERFORMED COUNT | PART NO. | ALLOW . CG-FC oP HOURS
Chackiadjust toa-in - - - MA-BE | V___ 0.8
& tightean Innar tie .
rod nute

* For cﬁmpnlnn Administrative Allowsnca, add 0.1 hours to the “Labor Hours®,

Refer to the General Motors Carparation Claims Proceeeing Menusl for details on
Prudur:t Campaign Claim Submission. _ .
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D064
981 301 (0))
<Month Of Malling>, 1998

Daar <Division(s)> {.}usturnar:

This notice is sent to you in accordance with the requiramenta of the Nailonal
Traffic and Motor Vahicle Safety Act.

Reason For This Rocall: General Motors haz decided that a defect wihich
relates to motor vehicle eafety exists in ceriain 2C00 Buick LeSabre, Cadiilao
Eldorado, 5LS. and STS model vehicles. Some of thess vshicles exhlblt a
condition In which the inner tie rod nuts are looee. An Inner tle rod nut that s not
properly tightaned can resu't In separation of a tls rod. Separation of a tle rod can
caues unexpected steering input ln some m:nuuuu and oould cnunl 'w arash
without prior warning.

What Will Bs Done: To prevent the possibility of thiz conditlon uecurrlng. your
gealer will chack and adjust the vehicle tos-in and tighten the Inner tle rod nuis fo
the upenlﬂ-d forque. This service wifl bn performed for you at no charge. '

How Long Will The Repair Talu? The length of time requirad to parrnrm this
inspectlon and service correction ls approximately 40 minutes, AddRtional time may
‘be required to achedula and procass your vehlcle. [f your dealer has a large
number of vehicles awsiting service, this additionali time may be signifloant. Flease
ask your dealer if you wish to know how much addillonal tims will b8 neaded to
schadula, process and repair your vehicle.

Contacting Your Dealer: Please contact your <Divislon> dealer as soon as
possible fo arrange a service dats. Instructions for making this corysction have
besn sont to your dsaler. Your <Division> daaler Is best equipped to obtain paris
and provide services to corrast your vehlcle as promptly as poasible. Should your
dealer be unable to sohedule a service date within a ressonable time, you should
contact the approprinte Customer Aasistance Conter ut the listed number below:

Deaf, Hearlng impaired
Division Number af Spesch impalred *

Buick 1-800-321-7300 1-800-832-B428
Cadillac 1-800-458-8008 [ 1-!00-535&5!5

* Utilizes Telecommunication Devices for the DeaffTaxt Talephonas (TRRITTY)

If, afler contacting the appropriate customer assistance center, you ara still not
satiafied that we have done our best to remady this condition without chargs and
within 2 reasonahls time, you may wish to write tha Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street SW. Wachington, DC
20590 or call 1-800-424-3383 (Weahington, DC residents use 202-368-0123).
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=ustomer Raply Card: The enclosed customer reply card |dentifies your vehicle.
Presentation of this card to your dealer wlil assist in meking the neceseary
sorrection In the shortest pestlble time. If you no lenger own this vehicle, please
st us know by completing.the postage paid reply card and returning it to us.

Gourtesy Transportation: Your desaler wiil provide you with shuttle service or
soma cther farm of courtesy transpartetion, If required, while your vehicls Is at the
dealership for this repair. Please refer to your Ownar's Manual and your dealsr for
detalla on Courtesy Transportation.

Wa afe :urry to cause you thls incunvanitnu however, we have teken thig action
in the intarnt of your safety and continued ntitfnctlnn with olr pruduuta

 <Divisien(a)>
Goneral Motors Corporaflon

Enclosurs



