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National Highway Traffic Safety Administration
Associate Administrator for Enforcement

400 Seventh Strect, S.W.
Room 5321
‘Washington, DC 20590
RE: Jayco, Inc. - Recall Norcold Refiigeratory
Dear Sir/Madam:

Enclosed you will find the Vehicle PART 573 Defect and Noncomplianee Report,
print-out of serial numbers, Jayco Owner letter and Jayco Dealer letier with instructions for
modification involving Jayco fold-down campers, truck campers and travel trailer model years
1997 through 2000, Jayco has determined that 15,463 unils may have cracked swivel nuts on the
pressure tap components. This may result in a leakage of LP gag which could result in explosion
and fire.

Upon your approval of the enclosed documenis, we will immediately begin
supplying the dealers with a modification kit end notifying our consumers. If you have any
questions, please feel free to contact me.

Sincerely,

.
|

Kennard B, Weaver
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Safety Defect and Noncompliance Report Guide for Vehicle
PART 573 Defect and Noncompliance Report'

Date this report was prepared: _Fobruary 4, 2000
Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled, If the recalled
vehicle is imported, provide the name, mailing address, and t¢lephone rumber of the designated agent as prescribed
by Section 110 (€) of the National Traffic and Motor Vehicle Safety Act.

Laveo, Inc,
203 South Main Stroct
1.0, Box 460

i IN 40

Telephone Number:  219.296.6000
Name and Title of Person who prepared this report.

'Bach marufacturer must furnigh a report to the Associate Administrator for Enforcement for each
defect or noncompliance condition in its vehicles which relate to motor vehicle safety.
This is a paraphrased guide developed from 49 CFR Part 573, "Defect and Noncompliance
Reports." Any gquestions, please consult the complete Part 573 or contact Mr. Jon White at
(202) 366-5227.
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i ed in the Recall, for each make and model or gpplicable vehicle line (provide
iﬂumaﬁnnsorphomgraphsasmarymdmnhethewhicle},ﬂmah.

Make(s): Jayco

Model(s):  Eagle Fold Down

Model Year(s) Involved: 1997, 1998, 1999, 2000

Production Dates: Begimming: July 11996 Fnding: 12/31/99
VIN Range: Beginning: See attached print-out  Ending:
Vehicle Type: Fold Down Camper Bodystyle: N/A

Descriptive information which cheracterizes/distinguishes the recalled vehicle from those model vehicles not
mclmd in the recnll

Make(s): Jayco

Model(s):  Haritage Fold Down

Model Year(s) Involved: 1998, 1999, 2000

Production Dates; Boeginning: July 1, 1997  _ Eading: 12/31/99
VIN Range: Beginming: _See sttached print-out = Ending:
Vehicle Type: Fold Down Camper. Bodystyle: N/A. . =

Descriptive informetion which characterizes/distinguishes the recalled vehicle from those model vehicles not
includedintheremll

Make{s): Jayco

Model(s)  layFoldDown

Model Year(s) Involved: 1997

Production Dates: Beginning: July 1. 1996 Ending: Jupe 30, 1997
VIN Range: Beginning: See atiached prini-out  Ending:
Vehicle Type: Fold Down Camper Bodystyle: N/A

Desctiptive information which characterizes/distinguishes the recalled vehicle from those model vehicles not
included in the recall.
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Make(s): Jayco
Model(s):  Sportstx
Muodel Year(s) Involved: 1997
Production Dates: Beginning: Julv 1, 1996~ BEnding: J]mﬂ_lﬂ._lﬂﬂ?_
VIN Range: Beginning: Ses giiached print-out  Ending:
Vehicle Type: Truck Camper, Bodysiyle: NA

Descriptive information which characterizes/distinguizhes the recalled vehicle from those model vehicles not
Lmludndmﬂ:lurucull.

Make{a): Javeo
Model(s):  KIWI
Model Year(s) Involved: 2000

mahdedmﬂmmall

Identify the appwoximate percentage of the production of all the recalled models menufactured by your compamny
between the inclusive daies of manufacture provided above that the recalled model population represents. For

example, if the recall involved Widgets equipped with certein items of equipment from January 1, 1993, through
April 1, 1993, then what was the percentage of the recalled Widgets of all Widgets manufactured during that time
period.

65%

1L Idensifving the Recall Popalati

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Model Year Number of Vehicles Potentially Involved

Total Number Potentially Affected by the Recall: 15,463
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" 4, Purnish the approximate percentage of the total nxmber of vehicles estimated to actually
comntain the defect or noncompliance: §5%

Identify and describe how the recall population was determined -- in particular how the recalled models were
selected and the basis for the inclusive dates of manufacture:

5. Describe the defect or noncompliance. The descripton should addrass the nature and physical location of the
defect or noncomplimce. Nlnstrations should be provided as appropriate.

Identify any warning which can {a) precede or (b) ocear.

Smell of odorjzed LP gaz,
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* Ifthe defect or noncompliance is in 8 component or assembly purchased from a supplier, 1dentify the supplier by
corperate name, address, and telephons nurmnber.

TIdentify the name and title of the chief executive officer or knowledgeable repressntative of the supphier:
Michael Hoelscher, Manager of Customer Services

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chranological summary (including dates) of all the principal events that were
the basis for the detesrmination of the defect. The summary should include, but not be limited to, the number of
reports, accidents, Injuries, fatalities, and warranty claims.

7. With reapect to a noncompliance, identify and provide the test regults or other data (in chronological order and
ineluding dates) on which the noncompliance was determined,

N/A

V. Identifving the Remed

8. Furnish & description of the mamifacturer's remedy for the defect of noncompliance. Cleatly describe the
difference between the recall condition and the remedy.
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" Clearly describe the distinguishing characteristics of the remedy component/asssmbly versus the recalled
component/assembly.

Identify and describe how and when the recall condition was corrected inproduction. Ifthe production remedy was
identical to the recall remedy in the field, so state. If the product was discontinued, so state.

Furnish a schedule or agenda {with specific dates) for notification to other manufacturers, dealers/retailers, and
purchasers. Pleass, identify any foresceable problems with implementing the recall,

9. Fumish a final eopy cf all notes, bulletins, and cther communications that relate directly to the dafect or
noncompliance and which are sent to more than one manufacturer, distritador, or purchaser. This includes all
communications concerning this recall from the time your company deteymines the defect or noncompliance
condition onward, not just the initiel notification. A DRAFT copy of the notification documents SHOULD BE
submitted to this office by telefax (FAX: 202/366-7882) for review prior o mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part 573.8
requirements.

ok b
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PL 31 - 111 JA 81 - 440
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SUMMARY
INSTRUCTIONS FOR JAYCO/NORCOLD RECALL CAMPAIGN

(1) CRDER SEEVICE ETTE FROM NOROOLD,
(2) PERFORM MODIFICATION TO STOCK AND RETAIL SOLD UNITS.

) SUEMIT RECALY, CLAIM TO JAYCO, AND REMEMBER TC ATTACH THE BAR CODED

EMMMMTMWWWWHT-WMHTUU

() RETURN DEFECTIVE PARTS TO JAYCO) WITH THE CLAIM AND BAR CODED

Nov. 1999



4q1- 2379

Twalvel HuliFreeoama Tap Conymnesl

T Allcwrscy- O [1] Homs 2 Shwedard Bivop Lty
ey

] ‘_.l_*kl
gy HES- T vt Roconypany This Clale RepalrDefs

SFTEEDETEET PROCGRAN {ilwy Ematc ok e Coraplat Cialns Fasw) I

Sapvice Facllly Reial Owenr

Mz ”H

Addean — | [Adderon i'"

Gy, o : i

Sn__ Zn ooe__ M }

Pl ba_ Pl N |

Conlec] : |
]
i
]

Bar Cada Locetion
L—“—____—-J

r—=

Vel Mawarierer 1 hawe pencomnct T Sepucts I accesiancs wilh e SAFETY BEFECT PROGRAM
Vishichy Poae| __ PRXELINES: .

Walicis Win Mo Fopal Tachnichen Das

Vebicle Mok DMy

— Pk Gooy - Fation Bl

Yoliew Gy -CumoiQuegy

Paet o S10T08 O

—EE— oo



