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Dear Mr. Weinailain:

Tha fodlowing information is eubm tted pursuant to the requirementa of 40 CFR 573.6 aa il appliea to a determination
by General Motors of a nencompliance invehving cortain 1999 and 2000 Satun modsl cars.

Sr3.5c)(1]): Satum Corporation, & subsidiary of the General Motors Corporation.
573.5(cM2(3N(4}: Thie Inffermation la shown on the attached sheet.

B73.8(c)iS): Genaral Motors has decidad that certain 1999 and 2000 model year Satum 5-Sariea vehicka producad
before August 16, 1999 fall to canform to Faderal Motor Vehicle Safety Standard (FMVSS) 21D, "Seat Belt Aasembly
Anchorages.” Some wshicles were produced with seat belt shoulkder gulde gnchor bolts that wera not adaguatsly
tightenad at the center pillar and could fall out, making tha seat bait Inoperativa and Increasing the occupant's risk of
injury in & crash. Also, if these bolts were not adequataly tightened, thery wouk] not withetand the load requirements
of FMVES 210 and, If one falled In a crash, the front seat cecupant would not e properly reatrained and could have
an increased risk of Injury.

B73.0(cKT}: General Motors Inlilated an investigation of this condition based on the results of & routine In-plant audit
conducted on May 17, 1895,

&§73.5{c){8}: Thia nformation wil be eet forth In the dealer bulletin.

573.5{¢)(9F Draft copies of the cwner notification and dealer bullefin are attached. Genaeral Matore plana to bagin
this campeign in Cctobar 1982. The final owner letter and dealer bullotin will ba Ferwardad when thay are avallable.

189€ /02067
attachments

Produet Invaatigailons
Mail Coda: 480-108-304 « 30500 Mpund Road = Warsn, Ml 48000-9055
_IFrmu: {B10) SOG-8020 = Fenc (A10) 047-2318 :




VEHICLES POTENTIALLY AFFECTED 8Y MAKE, MODEL, AND MCDEL YEAR

UFACTURE
INCLUSIVE
MODEL MCGDEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO EST. NO.
HAKE SERES  YEAR INVOIVED (FROM)  (TQ)  PROPERLYIDENT.VEH.  WCONDITION
Satum S Car 1389 254,349 4/98 ams 8- Seories . * Unkmown
Satum S Car 2000 11173 88 809 8- Serles * Unkmown
Total: 265,522

* Al affectod vahicloa will be comected,
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PRoODUCT CAMPAIGN BULLETIN

SUBJECT: YERIFICATION OF PROFER INSTALLATION AND TORQUE
OF FRONT SHOULDER HELT UPPER BOLT(S)

YEAR and MODEL:  199% AND 2000 SATURN S-SERIES SEDANS, COUPES, AND WAGONS
TO: ALL SATURN RETAILERS and AUTHORLIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that sach vehicls which is subject to a recall campsign
of this type must be adequately repaired within 4 reasonables time after the owner has tandered it for
repair. A fallore to repair within sixty (80) days after tender of a vehicle is prima facie evidence of
Eailure to repair within a reasonable time,

1f the condition is not adequately repaired within a reasonable time, the owner may be entitled to an
identical or reasonably equivalant vehicle at no charge, or to a refund of the purchase price less a
reasonable allowance for depraciation.

To avoid having to provide these burdensome remedics, every effort must be made to promptly
schedule an appointmant with each owner and to repair their vehicle as soon as possible. As you will
ste in reading the attached copy of the owner ietter, the cwners are being ingtructad to contact the
Saturn Customer Assistance Centar if their Retgiler is unabls to schedule a service dare within a
raasonable time, If the condition is not remedied within a reasonable time, owners are instructed on
how to contact the National Highway Truffic Safety Administration.

DEFECTINVOLVED.

Saturn hak decided that certain 1999 and 2000 mndel year S-Serfes vehiclez produced bafore Angust
16, 1999 fail to confarm to the requirements of Federal Motor Vehicle Safety Standard (FMVSS) 210,
“Seat Belt Assembly Anchorages.” Some vehicles were produced with seatbelt shoulder guide anchor
bolts that were not adequatsly tightenad at the center pillar and could fafl out, making the ssat bekt
inoperative and ncreasing the ocenpant’s risk of injury in a crash. Also, if these belts wers not
adaquately tightencd, they would not withstand the load requirements of FMVSS 210, and if one failed
in a crash, the front seat occupant would not be properly restrzined and could bave an increased risk

of injury.

DRAFT VERSION 10
10/8/99 RN

SATURN hulleting urs intecded fox vee by prolessisnal techuiciams, NOT & “do-li-yourselfer,” They ars written t»
lafisew these techmiclans of conditiens el muay oecur on soms vebiclas, or b0 provide information thal could asxiet
in the proper service of 2 vahisle. Properly trained fechnirians have ihe eyuiproent, tooly, sedety rtructions, and
ingw-hew to ds & Job property and sdely, It a condition s deseribod, DO NOUT asstme that the bulletin applies te
your vebicle, ar thet your velilels will foory (bt coudion. Sea your SATURN Retaller fox lnformxstion on whather your
vohicle muy beoadlt from the information.

—

COFYRIGHT © 1999 SATURN CORPORATION US.A, ALL RIGHTS RESERVED,
PV RN SPHCTAMEPR FYPECrTATIONS —



YEHICLES INVOLYED
All 1959 model year and 2000 model year S-Series Saturn vehicles within the following VIN ranges will
require this campaign:

1999 Model Year: XZ100002-XZ376583
2000 Model Year: YZ100001~YZL12820 99V~ 280
OWNER NOTIFICATION

Owners of all involved vehicles will be notified of this campaign by Saturn.
{Refer to the owner letter included in. this bulletin )

FACILITY VIN LISTING
Shipped to yau, (o e 1odated 1 0% PYORLILE to yous Rediy) s aoaad o o 1M b o
This listing contains:

« Owner's name with address and telephone number;

» Complets vehicle identification numbar (VIN); and

» VINs of vehicles, which according to Saturn racords, ars in retail stock.

The Facility VIN Listing (with owmer informatior) is furnished to involved Retailers with the Product
Campaign Bullatin, Although these vehicles are assigned to your facility, it is important to note that
owneds may elect to have their vehicle serviced at the Saturn Retail Facility of their choice.

Those Retailers not involved initially in this i mﬂruwiwamaﬁcumeﬁﬁhbhnkw
VIN Listing that states: NO AS ED AT THIS TIME FOR CAMP. 99002

These listings may contain owner names and addresses obtained from Stats Motor Vehicle
ﬁhﬁaﬁun Records. The use of such motor vehicle registration data for any other ose is a

wiation of the law in severel states. Accordingly, you are urged to limit the use of thia to the
follow up necessary to complete this campeign, Those records updated with California DMV
istration information vwill mthefolluwmgm%tadadmtmthﬁa :
;'RD R _INFORMATION UFDATED BY RN'EA DMV: CATION

EETAILER RESPONSIBILITY

All unsold vehicles in Retailers’ possession and subject to this campaign must be held at the retail
facility and repaired per the service procedure of this campaign bulletin befors owners takes possession
of these vehicles. '

Retailers are to service all vehicles subject to this campaign at no charge to owners, regardiess of
mileage, age of vehicle, or ownership, from this time forward.

Owners of vehicles recently sold from your vehicle inventory are to be contacted by the Retafler and
arrangements made to make the required correction aceordimg to the procedure contained in this
bulletin.

In summary, whenever @ vehicle subject to this campaign enters your vehicle inventory, or is in your
retal] facility for service in the future, please take the steps necessary to be sure the campaign correction
has been made before selling or releaging the vehicle,

DRAFT VERSION 10
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This bulletin is notice to you that the new motor vehicles included in this campaign may not comply
with FMVSS 210. Under 49 U.5.C, section 30112 of the Highway Safety Act as amended, it iy illwgal
for a retailer tn sell a new motor vehicle which the retailer kmows does not comply with an applicable
Federal Mator Vehicle Safeiy Standard, As a consequence, if you sell sny of these motor vehicles
without first performing the campalgn correction, your retall facility may be suhject to a civil penalty
up ko $1,100 for each such sale.

99/ 280 @

Satumvahiclesthat hmhmsold byyuu,whmh may ba closer inproxfmity to another Saturn Retailer,
may sill appear on your Fucility VIN Listing. If éither you or the vehicle owner determines that it is
more desirable for a vehicle on your Facility VIN Listing to be scrviced by another Saturn Retailer, or
if the customer's address has recently chanped, campaign respongibility may be transferred by
completing the following:
» Submit a Cammpaign Vehicle Action Report to your Customer Assistance Manager (CAM)
at the Satumn Customer Assistance Center.

OR

» Submit an updatc in owner imformation to the Satorm Owner of Record system, via
SERVICELINE X1, for Saturn Customer Acsistance Center review and approval.

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copias can be
ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # 50397050). All changes to campaign
responsibility will be reflected in your next Unfixed VIN Repont.

All other changes in vehicle status (e.g., scrapped, stolen, etc.) aré to be made in accordance with
section 4.4.3 of the Rerailer Service Reference Guide, “Notifying Saturn of Vehicle Status Change.”

DRAFT YERSION 10
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gL 280

g: CAMPAIGN VEHICLE ACTION REPORT
VIN; 1 | I | 1 ] [ | I |_ L I r I__
CAMPAION NO(SY || T T AT I

FACLITY CODE: 1|
CMANGE VEHICLE STATUS TO (PLACE AND JX] IN THE APPROPRIATE SPACE):

— YEHICLE STOLEN YEHICLE STOLEN:
POLICE RPT NO:
___ VEHICLE SCRAPPED DATE SCRAPPED:
___ OWNER UNRESPONSIVE/UNREACHABLE  SUPORTING
___ VEHICLE TRADED TO: DOCUME -
RETAILERS NAME: RETAILERCODE: 1| ¢ |
__ VEHICLE EXPORTED EXPORTDEST: . . - .

CHANGE OF OWNERGHIP INFORMATION:

(OWNER FIRST NAME) (LAST NAME)
(STREET ADDRESS)
(CITY. STATEACOUNTRY, ZIP CODE))

el —

COMMENTS:

THE ABOVE INFORMATION IS, TO THE BEST OF MY ENOWLEDGE. ACCURATE AND
COMPLETE AS SHOWN, IN ACCORBANCE WITH THE CAMPAIGN REPORTING
REQUIREMENTS UNDER FEDERAL MOTOR VEHICLE SAFETY STANDARDE.

(AUTHORIZED RETAIL REFRESENTAIIVE, TITLE) [CUSTOMBER ASSISTANCE
MANAGER or DESMGNEE)
CUSTOMER ASSISTANCE MANAGER APPROVAL {YEERND)

[E NO, REASON:

WHEN COWELET .
RETAILRR: SEND 10 CUSTOMER ASBSTANCE MANAGER:
SATURN CUSTOMER ASSISYANCE CENTER
FOO HATLAN PARKWAY MALL DR 524
SPRING HILL, TN 3TIT4

CUSTCMER ASSISTANCE MANACER: SEND APFROVED FORMS TO CAMPALGN COMPLIANCEH COORDINATOR.
SEND REIGCTIAD FORME. ALDNG WITH REASON, BACK TC THE SUMMITTING REYAILER,
503 UNISN




PARTS INFORMATION | 93v-280 @D
No parts are required to perform this campaign.

Note: If 2 loose bolt ia foumd, an appropriate amoant of Loctite 242¢ Threadlocker is required, as
indicated bn the service procedure. Your facilicy shonld already have an adequate supply on hand.

Bowever, if requirnd, Loctite 242® Threadlocker (F/N 31425277) iy be ordered from Satern
Service Parts Operations (S5P0).

Asyuuknow Sntum's suecushmguupnn our ahu]nytu uecutesupennr customer support thraughott
the ownership experience, especially whem important corrective actions such ag this are required.

It is imperative that every effort is made to accommodate the affected owners. Additionally, priozity
should be given to customer vehicles over retail inventory vehicles. If you have any questions, please
coordinate with the Saturn Customer Assistance Center to help ensure customer satisfaction.
DRAF¥T VERSION 10
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"™ SATURN CONFIDENTIAL ™"

9%- 280

SEATBACK RECLINER CAMPAIGN BY AREA
COMPLETED REPAIRS (V0291)

___Date Thiu; 7-OCTORER-S

AREA

SCUTH

- n ""-:.f‘!." .

WEST

CENTRAL [SEDANS

VEHICLES | VEHICLES

SEDANS

MODEL GDHPI.ETED ASSIGNED
COUPES IR

*2 15,849 27,871 55%

wnaous il 1.714]  63%

TG 38,112] 87,

CDUPES 4,483 8,984  B4%

SEDANS S g 25653 53%
|WAGONS - T 88| 1,488]  58%
COQUPES 5,828 5005 68%
SEDANS | _T' 12 20.445]  656%
__|WAGONS -4 1?53 sa%

SPRING HILL SERVICE ENGINEERING

G 10WYe9

BAGHOUAOA TYREGUET PG FLATIGHWCORIMC AL OM VY1 SONPLETION DATA 1057k




FRONT SHOULDER BELT UPPER BOLT
TORQUE VERIFICATION

IMPORTANT: The driver side of the 3-daor
Coupe does not require this torque verification
procedure. This procedure must be

to the deiver side of the 2-door Coupe, Sedan,
and Wagon and the passenger side of all
vehicles. The jllustrations show Sedan and
Wagon vehicles. Two-door Coupe driver side
and all passenger side of vehicles arc similar,

1. Open front shoulder belt upper bolt cover
by pulling outward at base of cover.

2. Verify torque of front shoulder belt upper
bolt, using a T-50 socket and torque wrench.

Torque: 50 Nem (37 A—-1bs)

« If front shoulder belt upper boit reached
ypecified torque without movement,
proceed to step 6.

» If front shoulder belt upper bolt moved
prior to regching the specified torque,

‘continue to gtep 3.

3. Remove front shoulder belt upper bolt

DRAFT VERSION 10
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CAUTION: APPLY LOCTITE 2428
THREADLOCKER OR EQUIVALENT TO ALL
RESTRAINT FASTENERS FRIOR TO
INSTALLATION.

4. Apply Loctite 2428 Threadiocker
(or equivalent) to fremt shovlder belt upper
bolt threads.

5. Install and torque front showlder belt npper
bolt.

Tarque: 50 Nem (37 ft=1bs}

6. Close front shoulder belt upper bolt cover.
7. Repeat steps 16 for opposite side of
vehiele.

8. Check front shoulder belt operation
(driver and passanger side) and ensure belt
iy not twisted.

9. Affix Campaign Completion Label on a
clean, dry surface of the radiator core
support, in an arca clearly visible when the
hood is raised. (Refer to “Campaign
Completinn Label” information in this

DRAFT VERSION 10
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CAMPAIGN COMPLETION LABEY,
Upon completion of the campalgn, a Campaigrn Wﬂhbdmdadww Covershould
be affixed on a clean, dry surface of the radiator core support in an arca clearly vizible when the hood
is raised. Each label provides a space to print in ink (or type) the campaign mumber (59 C 02) and the
five (5) digit facility code of the Retailer performing the campaign service.

99v-280 (1D

Ay a reminder, additional labels may be ordered from Saturn publications (1-800-828-2112,
prompt 3, Item # S03 00013A for the Campaign Compleiion Label, and Jtem #503 000138 for the
Clear Protective Cover).

DRAFT VERSION 10
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CREDIT DRAFT VERSION 10 10/8/99 RN

1. To receive cradit for ve ermstnﬂannnand front shoulder belt upper b
submit a ¢lapm with themrmn forque on tron * : ols,
Case Labor Labor  Admin.
Bepair Performed :Ikm I Op Hours Homrs*
Verify torque on front WC VC  vo4m 0.2 .1
shoulder belt upper bolts 941 280 @

Add:

A. To removs, apply .1
Loctite 242%

Threadlocker and install

onc front shoulder belt

upper bolt

B. To remove, apply 0.2
Loctite 242%

Threadlocker and inztall

both front shoulder belt

upper bolts

IMPORTANT: Installation of front shoulder belt upper bolt{s) requires the usa of Loctite 242€
Threadlocker (P/N 21485277). Claims received in the amount of Retailer coet plus 30% for this
part will be accepted. It will be necessary to sell this part to the CSO as an “OT" {other than) part.
Claims exceeding the cost equivalent of $0.18 per bolt will be returnad with reason 064—Parts
Amount Excessive.

2, To receive credit for loaner/rental car costs incurred while owner awaits campaign repair or other
goodwill expenses, submnit a claim with the information below:

Sale Care Labor  NetItem Netltem 3 Days
Repair Perfonmed I Tepe Op Amount  Lode Reatal
Loaner Reimbursement WwC VC ZA065 e C e
Other/Goodwill WwC VC ZA066 " R N/A

3. Retailers are empowered to use good judgement regarding loanar/rental cars or any othet goodwill
expenges deemed necessary, It will not be necessary to call the Saturn Customer Assistance Center
for authorization of goodwill. The Goodwill Worksheet (printed towards the back of this bulletin)
must be used to document goodwill expenses. The completed Goodhwill Worksheet must be
attached to the hard copy of the CSOQ. Retailers are tomake sufficient copies of the blank Goodwill
Worksheet to document goodwill expenses.

4, CheckyourSaturn SERVICELINE.XL Claim Memorandum daily. Remember to code the claim as
a WC sale type, and VIC case type. Contact your field represemtative if you need aszigtance.

5. All labor operationg claimed in this bulleths must be submitted on individual (unrelated) CSO
lines. Refex to the Customer Service Order Preparation Manual for details ox Product Campaign
Claim Submission.

*  Csmpaign adminirzative allowanes
"4 Netameunt prgt be submitied ot & miscailaneais sale. Loanor refmsbursement nod to exceed $50Mday,
ast  Endar numbar of drys wehicls way mated . ., Not to eacesd 1 day,




Swiam Ca

100 Sxtum Farkway
Bprng HIL, TN IF174
e - 5000

October, 1950 DRAFT VERSION 10 14/8/99 RN
93y 280 @
Dear Satarn Owner:

This notice 1s sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Saturn has decided that certain 1999 and 2000 model year S-Series vohicles prodnced
before Avgust 16, 19949 fail to conform to the requirements of Federal Motaor Vehicle
Safety Standard (FMVSS) 210, “Seat Belt Asiembly Anchorages.” Some vehicles were
produced with seatbelt shoulder puide anchorbolts that were not adequately tightenad at
the center pillar and could fall out, making the seat belt inoperative and increasing the
occupant’s risk of injury in a cragh. Also, if these bolts were not adequately tightened,
they would not withstand the load requivements of FMVES 210, and if one failed in a
crash, the front seat occupant would not be properly restraimed and could have an
increased risk of injury.

Yhat Satorn will do;

To ensure that the seatbelt shoatder puide anchor boltsare properly tightened, Satumwill
verify proper installation and torque of the scatbelt shoulder guide anchor bolts. This
mvlue w:]lbeperlomdatno charge to you, It will take approximately thirty (30)
mintucs to make the repaim, lthough some additiona] time may bas required for

paperwork and processing.

What you showld do;
Contact your Saturn Retailer to arrange to have this sexvice performed. Your Ratailer is
to performn this service and with minimal inconvenience to you.

Should your Retailer beunable to schedife a service date within e reasonable time, pleese
contact the Saturmn Customer Assistance Center at 1-B00-553-6000 prompt 3, or for the
hearing impaired, 1-800-833-6000. We will assist you and the Retailer in getting your car
serviced.

If, after contacting your Saturn Retailer and the Saturn Customer Assistance Center, you
are gtill not satiefied we havs dons our best to remedy this condition without charge and
within a reasonable time, you may wish to write the Administrator, National Highway
Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20590, or call
1-800-424-9393 (Washington, DC residents use 202-366-0123).

Again, we sincerely regret anyinconvenience or concern thissitaation may cause you. We

want you to know that we will do our best, throughout your ownership experiencs, to
ensure that your Saturn provides you many milss of enjoyable drivi

Sincerely,

Satum Corperation
9-C-~02




1 99—C=02 GOOL WORKS fﬂﬂ'l;"ﬂm.ll.lﬂ I

As stated in the “Credit” section of this bulletin, Retailers are ¢mpowered to use good
judgement regarding loamer/remtal cars or other goodwill expenses that might become
accessary for customer satisfaction.

Complete this worksheet and attach it to the hard copy of the Castamer Service Order (CS0)
to document all campaign goodwill claims submitted to Saturn,

VIN # 8370
Vehicle Loanexr/Rental Allowancs
* " Explaation —

Repair Sale Case Labor Nt Itemn # Days
Performed, Type Type or Code Rentul
Loaner Reimburtement WC vC ZA06S C "
¥ Not to exceed $30 / day for 1 day
B,  Other/Goodwill Allowanee 3

Explanation (Specify what was done and why):

Repair Nale Cade Labor Net Item # Days
Performed Type Type OP Code Renta)
Other/Goodwlll WwC vC Z4066 R N/A
Axthorized Retajler Signatiere
(Please copy this form &8 necessary)

wox TOTRL PACE.12 *x




