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National Highway Traffic Safety Administration
400 Seventh Street, S.W.
Washington, D.C. 20590

Re; ition Pursuant to.49 CFR § 552, filed December 20, 2002
v, DaimlerChryeler Corporation
Log Angeles Superior Court Cage No. BC 262934
{Assigned to Judge Charles W, McCoy, Dept 309)
{Coriplaint Filed December 4, 2001)

Gentflemen:

On December 20, 2002, pursuant to Order of the Los Angeles Superior Court, we forwarded to your
offices o Petition Pnrsnant to 49 CFR § 552, a duplicate copry of which is enolosed herewith. Since
mrr filing of the Petitiom, we have not heard from NHTSA at al, and upon calling we cannot find anyene
within ODI or NHTSA itzalf that has any knowledge of it. Pleass take whatever stepa necessary to lacate

the original Petition, as the four month time period has almost passed.

We believe the Petition is self-sxplanatory and atates the history and reasons for the filing of the
Petition. Please contact us as soon as possible regarding the status of our Petition.

Thanking you in advance for your anticipate cooperation,

Very truly yours,

LAW OFFICES OF HERBERT HAFIF E*ﬂ a ;,:3;
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Docember 20, 2002

National Highway Traffic Safety Administration
Washington, D.C.

Re: . DeimlerChrysler Corporation
Loz Angeles Superior Court Cage No, BC 262935
{Assigned to Judge Charles W. McCoy, Dept 308)
(Complaint Filed December 4, 2001)

PETITION PURSUANT TO 49 CFR § 552

Genflemen:
1. Introducton

The purpose of thia letier is to formally petition NHTSA pursuant to 49 CFR. § 552 with
regard to further investigation into matters previously investigated, which resulted in the finding
of two safety related defects and two recalls. Specifically, plaintiffs in the sbove-referenced
action seck an ahswer from NHTSA regarding its intention to initiate any further investigations
{other than criminal) into the “defective eollapsibie steering shaft systemns” that were the subject
of tha prior NHTS A investigations identified below. Plaintiffs’ counsel asks that you bear with
us apd read the following information before answering.

2. Facturl Background

Tae undersigned and co-counsel identified in First Amended Complaint (Exhibit “1°7)
heve filed a class action lawsnit against DaimlerChrysler Corporation (“DCC'") arising out of the
sale of verious vehicles manufactured by DCC which contained “defective collapsible steering
shaft systems,” two of which were previously investigated by NHTSA, after which DCC recalied
the vehicles which were the subject of the investigation.

Specifically, vehicles include the 1992-93 Jeep Grand Cherokee and Grand Wagoneers,
the 1954 and 1995 Dodge Ram Trucks (all Series) and the 1994 and 1995 Jeep Grand Cherokes
and Cherokee were each subject to a NHTSA Preliminary Evaluation investigation respectively
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identified as Nos. 93V-210 (Recall No. 603, 1993); PE96-047 (Recail No, 709, 1996-97) and
Preliminary Evaluation No. RQ97-004 (No recall issued, 1997). The defective steeting shaft
sytem in those vehicles utilized either {1) collapsible steering shaft systern utilizing an injection
molded pin desipn, which was degigned to break allowing the steering shafl system to collapee
upon frontal impact, and (2)the same system which utilized a "pin/clip” design, which was
designed to break atlowing the steering shaft system io collapse upon frontal impact.

In 1993, ancs NHTSA initiated its Preliminary Evaluation 93V-210 and/or PES3-001,
DCC voluntarily admitted that the “injected molded pin design™ contained a safety related defect
(the “injection molded pin/clip design™ was found tc break both during sssembly and trdansit and
in vehicles which were in oporation as alleged by the vehicle owners/drivers who filed
complaints with NHTSA) and voluntarily recailed approximately 113,000 Jeep Grand Cherokees
and Grand Wagoneers, The recall and published notice mailed to all known
purchazerz/owners/legsors admitted that-the “safity related-defoct” existed and conducted the -
recall (Exhibit %2, resulting in NHTSA ‘s closure of its investigation.

In 1996, once NHTSA initiaied its Preliminary Evaluation PE 96-047, DCC voluntarily
admittad that the “injection molded pin design’ contained safety related defects {the “injection,
tnolded pin/clip design” was found to break both during assembly and transit and in vehicles
which wese in operation, due to plastic and metal fatigue, as alleged by the vehicle
owners/drivers who filed complaints with NHTSA) and again DCC voluntarily recallsd
approximately 495,000 Dodge Ram full sized pick up trucks (Series 1500, 2500 and 3500) built
in 1994 and 1996 Modei Years, The recall and published notice mailed to all knowm
purﬁmaufﬂwnem’leusars admittsd that the “safety releted defict” existed and conducted a recall

{Exhibit “3', resulting in NHTSA's closare of ils investigation.

In 1997, once NHTSA initiated its QDI review of Preliminary Evaluation 93V-210, the
purpose of which was to determine whether the ariginal 1993 investigation should be broadened
to include all 1593, 1594 and 1995 Model Year Jeep Cherokees and 1994 and 1995 Grand
Cherokee vehicles. After extensive correspondence between NHTSA and DCC was exchanged
DCC argued that the collapsible stesring shaft system coatained in the additional vehicles did
not contain a “root cause™ which could be identified. The investigation ended with no further
action being taken by NHTSA. (Exhibit “4™).

3, The Plaintiffs’ Claims in the Above-referenced Civil Litigation and its Procedural
Status

Plaintiffs brought the above referenced action seeking reliaf for vielation of various consumer
protection statutes which include a cause of action for fraud, compensatory and pumitive
damages, and disgorgement of profits from DCC. The case is premised upon the facts that
Plaintiffs’ counsel leamed from DCC in an unrelated caze ent:itladiu DaimlerChrylser
Corg, Case No. CV 98-00718 FMC (Allx), United States Distoict Court, Central Distniet of
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California, that DCC manufactured not only the vehicles referenced in NHTSA's three
investigations-containing “defective collapsible steering shaft systems™ but produced as many as
nine vehicle families containing the “safety related defect” identified in NHTSA's investigations.
Further, DCC intentionally deceived NHTSA by concealing such facts, as well a8 evidence that
the vehicles subject to recall wetre also manufactured in other yesrs or other model types which
contained the “defective collapsible steering shafl systems” which wete the subject of the
pforementioned recalls. {See, Exhibit “5™). NHTSA wae mislead by DCC so that only one type
of vehicle was recalled in the 1993 recall ((PCC-No. 604) recalling onty the 1993 Jeep Crand -
Cherokees) and in the 1997 recall (DUC Recall No. 709), recalling only the [994-95 Dodge Ram
trucks ) when DCC was. aware the same defoct existed in at least nine other vehicle fomilics and

numerous models which are now the subject of ths avil Higaton,  ——

4. Issnes Which Required NHTSA s Input

Los Angeles Superior Court Judge Charles W. McCoy stayed the present civil lawsuit for
damages allowing NHTSA to first investigate the plaintiffs* allegations, before allowing .
Plaintiffs’ civil olaima for fraud and violation of copsumer statutes to proceed. The Pleaintiffs
opposad this motion but it was granted. (Sce Exhibit “6”). As NHTSA has already found two of
the “defective collapsible stearing shaft systems™ to he defoctive by virtue of DCC™s admiesions
and recalls, the plaintiffs do not believe that any public scrvice would be served by doing so. -
Rather, p]mnnffsbehwethatﬁns mattar should proceed on two tracks, one in civil court in
California and one in NHTSA's administrative procsedings should NHTSA deem it appropriate.
Plaintiff hold this belief based upon the following information, beliefs and lmdmmndmga

NHTSA’s safety defect investigations are conducted by OBL The decision of whether or
niot to open a defect investigation is one within ODI's discretion. Howaver, ODI does not have
the resowress to investigate every posgible safety-related defect, and thus must necessarily
prioritize its limited resources that it devotes 1o defect investigations., In exercising that
digcretion, ODI takes into account, inter alia, the age of vehicles (discussed in the next
paragraph) and the likelihood that such an investigation would resutt in 8 NHTSA atder to recall
the vehicles for & safety-related defect (or a manufacturer's decision to recall the vehicles in light
of the potential for NHTSA to issue such an order if the mammufacturer fails to initiate a recall).

With respect to the age of vehicles, plaintiffs balieve and understand that ODI considers
whether the vehicles or equipment under consideration will still be in service at the projected
completion of a possible investigation, and whether they will still be within NHTSA’s statutory
reach to compel a recall, The Safety Act at 49 CFR § 30120(g) limits a manufacturer’s
cbligation to condact a recall, Le., to provide a remedy “without charge,” to ten years from the
first purchase of the vehicle or equipment, except five years for tires only. (Prior to the
enactment of the TREAD Act amendments to the Safety Act of November 1, 200, those
limitation periods were eight years for vehicles and all equipment except tires, and three years for
tires only.) Condequently, we believe ODI ig less likely to devote respurces to investigate an
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alleged defect in vehicles which will be outside NHTSA’s ten-year sutherity to oxder their recall
{or to preszure the manufactursr to recall in order to avoid a NHTSA-ordered recall.) Moreover,
it is out understanding that the remaining service life of such old vehicles is limited, and ODI
generally prefers to devote its limited resources to newer vehicles that have a longer remaining

gervice lifs.

We understand that the process under which ODI investigates an alleged safety-related
defect can take approximatety 16 monthas, Ii is our belief that OD] proceads with an investigation
in the following matter. The firat phase of a formal ODI defect investigation is usually kngwn as
the “preliminary svaluation” (“PE"). ODI's mtemal guidelines, Office Procedurar for
Conducting Defact Investigations. We firther understand that although QDI contemplaies that
“PE’s are generally regolved within four months from the date that they are opened,” in practice,
many PE’s take a good deal longer than four months to-complete. At the completion of a PE, it
js our understanding that O} my either close the mattar, or it may upgrade the investigation to .
the second phass of investigntion, known as ithe “engineening analysis” ("EA"). ODI"s internal
guidelines state that ODI’s goal is fo complets EAs within 12 months of the EAs opening. It is
our further understanding that some EAs take a good deal longer than months to complete.
While the time vaties from investigation to investigation, it soems to use that the benchmark of
18 months for completion of an QDI itwvestigation {four months for the PE stage, and 12, -
additional months for the EA phase) ia what ODI strives for althaugh this time period is in
addition to the informal investigative or “screening” process which normally precedes a dacision
to open a formal investigation. ' '

5. Bazed npon the Preceding Information, Beliefs and Understandin pe, Plaintiff Have
Coneleded That NHTSA Waonlkd Not Investigate the “Defective Collapsible Steerinp
Systems™ Which Are the Subject of this Civil Action and That NAITSA Would Not
Oppose Plaintiffs’ Desire to Proceed with the Clvit Actiou Forthwith.

It is our understanding that it is highly unlikely that ODI would now or in the future open
a safety defect investipation of the vehicles at izsue in the instant case, all of which were
manufactured prior to the 1996 Model Year, It is our understanding that ODI does not tend to
reapen investigations of an alleged defect that it investigated years earlier. In the present matter
as pointed out above, NHTSA conducted recalls into two of the "defective collapsible ateering
ghaft systems™ which rosulted in recalls of the very safety related defect that is the aubject of this
civil case, Secondly, the Model Year 1993 and Mode] Year 1994 vehicles primarily at issue sre
already 8 - 9 years old. By the time an ODI investigation were completed, using the
aforementioned 16-month benchmark, even if a formal investipation were to be commenced aa
carly as January, 2003, it would be approximately January 2004 before the investigation would
be completed. By May, 2004 many of the vehicles would be ontside the agency’s authority to
order their recall {i.e., to compel the manufacturer to provide owners with a remedy without
charge), and the balance would be rapidly moving beyend the agency’s tep-year authority. The
agency takes the sge of the vehicles into account in deciding whether o not te exercise its
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digcretion to open an investigation. That is trus ragardless of whether the question of whother to
open an investigation is raise sua sponte by the agency or rmised by a petition fom an outside
part Under these circumstances, I believe it is very unlikely that the agmcymll open a safety
defect investigation of the vehicles at issue.

Separate and irdependent of whether or not there is an ODI investigation, a manufacturer
has an obligation under the Safety Act to recall motor vehicles and motor vehicle equipment that
contain & safety-rolated defect. However, the Safety Aot at 49 U.S.C. & 10110{d) provides that its
recall remedy provisions - - regardless of whether the recall is ordered by NHTSA or initiated by
‘the manuficturer - - are “in addition to other rights and remedies™ under state law. It is our
. oxpeciation that NHTSA will not offer an opinion as to the merits of the Plamtiffs’ claime under
" the California Logal Remedies Act and Unfair Trade and Business Practice Act, much leas assezt
that guch claims are preempted or should be stayed pending 3 potential NHTSA investigation. .

5 Plaiztiffs Formally Peﬂﬂﬂn

Previously, plaintiffs requested NHTSA's intentions regardmg the a.l.‘lagatmns claimed.
Mr. Weinstein of NHTSA responded (Exhibit “7"). Also is the court order rﬂqumng thm: we

- noed report back to the Judge by March 31, 2003,

Respectflly submitted,
LAW OFFICES OF HERBERT HAFIF

<k

SACKEY *
Attnmm for Plaintiffs

individually and on behalf of all others similarly
" situated and on behalf of the general public.




i

o

&

b |

B

o

10
:r.J.H
12
13

14

15

15}

17
g
iz
24
21
22
23
24
25
24
27

28

L Oeffice of
HERBERT HAFF
gk W Banlts Aveams
Jaramon, CA BITH
et bt s o
[T "I

Herbert Hafif, Bar No. 27311
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LAW OFFICES OF HERBERT HA.FIF, APC
260 W. Bonite Avenue

Claremont, CA 91711-4784

{909) 624-1671; Fax (909) 625»???2

B-mail add.n:ss.

Herbert Hafif, Bar No. 27311
Wayne ). Austero, Bar No. 49252
LAW OFFICES OF HERBERT HAFIF, APC

3 Civio Plnza, Suite 155
each, CA 92660-5915%

{m ?60-5453 Fax (949} ?59 10ﬂ4
E-mail addres ! Fpearthiin '

Robert Kitbome, Bar No. 91455
LAW OFFICES OF ROBERT KILEORNE

Post Office Box 7288

§ Rancho Santa Fe, CA 92067

(858) 759- 9&5&* Fax (858) 75%-8020
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Robert Fainstein, Bar No. 50487 -
LAW OFFICES OF ROBERT FEINSTEIN

5850 Canopa Avenue, Suite 600
Woodlnd. Hills, CA 91367
{818} 999-2!‘.]53; Fax{818) 999-5612

Attorneys for Plaintiffs

SUPERIOR COURT.OF THE STATE OF CALIFORNIA

oh behalf of themselves and all
ara Similarly Sifnated,

Plantifts,
Y.

DAIMLERCHRYSLER CORPORATION, a
Delaware corporetion; and DOES ! thrnugh )
180, inclusive,

U‘-—'UWUWU

. Defendants, i

FOR THE COUNTY OF L,OS ANGELES

CASENO. BC26293%

%ﬁéﬂ;ﬂﬂﬂlﬁﬂ COMFPLAINT FOR
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Plamtlffs_for thomselves sud on behalfof all athers

gitnilarly situated, allege as follows:
L. Plaintiffs and class representutives S :::

California residents who own or lease ons of millions of vehicles manufactured by defendant
DaimlerChrysler Corporation ("DCC") including but not imited to vehicles manufactured from 1993
to 1995, which included but are not limited to, at least thres known defective “collapsible sinedng'
shaft systems.” Plaintiffs are informed and believe that there are at least two million Californig
residents who own or lease ICC mamufactured vehicles which contain the defective “collapsible
steering shaft gyatems" referred to herein.

2. Plaintiffs are informed and believo and thereon allegs the following information.
DCCis n duly hc:nsed corpotation operited by virtue of the laws of the State of Delaware, whose - -
principal place of business is Auburn Hills, Michigan, Plaiutiffs arc informed and believe that DCC
ia tl:u: succcasor in interest to Chrysler Cnrpumtmn whmh was purchased by DCC on or r about May ?
1998 In 1987, AMC Corporation which malntamed a lin¢ of vehicles including but not limited to _'
the Jeep division waa purchased by Chrysler. In 30 doing, Chrysler togk over production of all the
AMC vehicles, including the Jeep models which continued in production after Cheysler's purchaaa
of AMC,

3. Plaintiffs are informed and believe that pursuent to California Code of Civil
Pracedurg, § 395, that this Court has proper jurisdiction over this matter, inasmech as defendant’s
principal place ﬁf business is not in Ca.'lifm;nia. _

4, That the true names or capacitics of defendants DOES 1 through 100, inclusive, are
unknown to plaintiffs who therefore sue said defendents by such fictitious names. Plaintiffs are
informed and belisve and thereon allage, thet each of the defendants designated herein as a DOE is
legally responsible in some manner for the events and happeningy herein referred to and
intentionally, negligently, or in some other manner was the legal cause of the injuri;.-.s and damapes
sustained by plaintiffs as alleged herein, Plaintiffs wilt seek Jesve to amend their Complaint when
the true names and capacity of these defendants have been ascertgined, alang with appropriate
additional allegations as may be required.

- 2 -
- COMPLAINT FOR DAMAGES AND EQUITABLE RELIEF CLASS AC"I‘IDN
JURY TRIAL DEMANDED




5 That at all timea herein m&muL the defendants, and each of them, whether
| fictitiously named or utherwiée, ot at all times, the egents, servants and employess of each other and
were acting in the full course and scope of said agency, service and employment, and sach defendant

rtified end/or approved the acts of the remaining defendants.
6. Plaintiffs are informed and believe and thercon allege that defﬂndanls and each of

misrepresentation, the acts complained of in this complaint as further allegad herein. Bach defendant
is sued individually as a co-conspirator and aider and sbetter, Defendants knowingly and/or
recklessly conspired to engage and/or aided and abetted, in the course of conduct set forth in thia

10

11

12 . Plaintiffs are informed and believe and thereon allege, that at all times between 1993
and 1995, DCC insta!léd one or mers of the defective “collapsibie stecring shaft systems” all of
| ml.;hich suffered the same or similar fiilures, which rosult in the total loss of steering control resulting
in property damage, injury to persons, and death. The vehicle models which conteined these
defective “collapsible steering shaft systems™ include, but are not limited to Feep Cherokeca, Grand
Cherokees, Dodge Dakotas and other vehicles identified by DCC cede abbreviations: ZJ, AF, AN,

| BT, X1, X1, 26 and Z1. In addition, plaintiffs arc informed and belicve and thercon allcg that

DCC/ChryslerTeep vehicles built betwesen 1987 and 1992 incorporated at 1zast one of the three or
10 ]| more defective “collapsible steering shaft gystems™ in use during thet time period in the same or

p1 | similar vehicles as identifisd herein, and that other vehicles may alsa have been manufachured with
}2 | the same or similar defective “collapsible steering shaft systemas™ a3 will be determined upon .

- i . 2

Flaintiffs reserve the 1 18 cortip any

investigation and discovery.
24 itiona 2 s regardless of the date of nanufacture which contain the same or similar defective

25 | “collapsible stesring shaft systems,” known or unkown or which contain the defective “collapsible
26 f| steering shaft systems™ as defined hersin in vears other than those which ara precently known.
27| 4
2a ||
HERRETT PRt -3 -
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8.  Plaintiffs are informed and believe that, DCC, formerly known as Chrysler Motors,
built millions of vehicles with collapsible steering shafts whose fumction ';irah to transmit rotational
farce so as to steer the vehicls. The two-piece shaft was designed 30 a3 to teleacope and collapsc in
the ovent of a frontal collision, but not to separate so as to cause loss of steering control during
nonnal driving, Plaintiffs, are aware of at least threc defectivo “collapaible steering shaft systems"
used'in the 1593, 1994 and 1995 model years as refarenced in Paragraph 7 and believed to have been
uaedras statad earlier, which include but are not timited to, the following defective “collapsibte -
stecting shaft aysters.” The systems include but may not be limited to;

() A defective “eollapsible steering shiaft system”, which utilized injection
I molded plastic shear pins; '
() A defective “collapsibie steering shaft system™ which utilized a plastic.slecve
I in addition te injection molded plastic shear pins in a failed attempt to make the injection molded
systems safe; and |
{8} A defective “collapsible steering shaft systern,” which utilized injection
molded plastic shear pins and 4 metal clip referred to as the pin‘clip system.,

9. As carly as 1993 or sarlier, DCC knew that the design and menufacturing of the
“collapsible steering shaft systems" wers defective and posed an unreasonable safety risk fox the
consuming public in the following respects:

(8)  Plastic molded shear ping designed to hold the upper and lower shaftz together
on the subject vehicles were shearing during the assembly pracess, due to the use of defective and
| improper materials or defective dﬂnign thereby causing shaf} separation during uss. The ping were

made of such inferior material that when the pins were properly placed in the collepsible steering
shaft gystem, would then suffer fatigus and cracking which ultimately canses the pins to fail whiln.
the vehicles ars being driven without suffering an impact.

(®)  The plastic steeve was designed to hold the upper and lower shafic appreciable
together on the subject vehiclea was known to be unsafe as admitted by DCC and was the reazon the |
pin/clip system was developed and used in the 1993 and 1997 recalls, |

- 4 -
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(c})  The “pin/clip” steering shaft system which contained the injected molded pins
and metal cﬁps were designed to hold the upper end lower shafis together on the subject vehicles but
were shearing during the assembly process, allowing shaft separation during manufacture and use. In
addition, DCC was aware that the clips were broaking at installation and again during transit. To
hide the defect Chrysler placed a metal pin in the steering system that could be removed at the time
of vehicle manfacture, Of course the system would fail only after they were sold and driven for amy

aﬂpreclablu pcnnd of time without impact: e
(d)  The procress of shalt separation i3 wrl:ua.l.ly impossible to detect, even when

| total stocring faiture is imminent. Failurs always occurs while the vehicle is in operation, therchy

placing eccupants and others at risk of serious injury ar death from loss of steering control,

(@  “The only way in which these defoctive “collapsiblc sicaring shaft systems”
may be properly camrected is for them to be replaced with 2 safe collapsible steering system which
was first introduced by Chrysler during the 1996 model year.. See Exhibit "2” (the cost of the safe
non-defective collapeible steering shaft sysicm installed approximately $800 ). '

10.  DCC bevame aware of each fact sct forth in Paragraph 8, at all times releveant to this
Complaint, DCC also knew at the time sach of the defective “collapsible stoering shat systerns”
were developed sid/or installod in the vehicles menufactured for sale containing said systems that

each were defective systems that could or would cause vehicles to experience loss of steering control

during operation with an inordinate and unreasonzble frequency, resulting in secidents and injarics
sufficient to repair and replace all such systems,

11.  With full knowledge of the facts set forth in this Complaint from as early as 1987
through the 1995 model years, DCC knowingly menufactured and sold millions of DCC vehicles
oquipped with defective “collapsible stecring shaft systerns,” while actively and fraudulently
concealing and suppressing information about each of the defective systetns unknown to plaintiffs at
the time, as well a5 the causs of the defect and the potential safety consequences, from the
consuming public and those government agencies that exposs such safety concems to the public,
such as NHTSA. Rather, DCC at all times subssquent thereto has sought (o conceal and suppress the

information whia:.hlestabliahas that the “collapsible steering shaft systems" are defective for purposes
- 5 -
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of evoiding the expenditure of millions of dollars in oxder to recall the vehicles, which would

generate bad publicity, loss of sales, end other damages.

12.  DCC was required by law to report safety related product defects to the National
Highway Traffic Safety Administration ("NHTSA") and to respond truthfully and eccurately to
inquities from that agency in the course of its imvestigations, In 1993 and again in 1996, NHTSA
conducted two separate investigations into consumer complaints of total loss of stecring control in
vahmlf:u manufactursd by DCC during the years 1993 through 1996. As a resultof the first WHTS A
m\reatlgauun on December 6, 1993, DCC admitted that the connection on the at:l.'.rmg shaft was
defective, and that the defect caused separetion of the steering shafl, as evidenced by, the recall of

115,000 Jeep Grand Cherokees and Grand Wagoneers, As a result of the second NHTSA

investigation, on November 7, 1998, DCC admittied that the defective injection molded “collapzible -
steering shaft system™ was defective, causing shaft separation as evidenced by the recall of 475,000
Dedge Ram 1500 Pick-Up Trucks. In both recalls, the retrofit fix consisted of yet another Mﬁﬁv&
uollapaible steering shaft system™ utilizing the plastic sleeve system identified herein instatied to
prevent shaft separation se reported by customner camplaints and inveatigated by NHTSA.

13.  DCC was awaro before the NHTSA investigations and after the NHTSA
investigations that the sﬁbject vehicles as described in this Complaint suffered from the identical
separation problem which DCC corrected in two recalls, but DCC fhiled to recall the subject vehicles
and fraudulenitly and maliciously concealed those defects from the consuming public at large and by
concealing said facts from NHTSA to prevent public knowledge of the defects in order to save the
hundreds of millions of doflars in costs which would be incurred to recall miltions of vehicles and in
order 1o convey a false representation of the quality of its products, so as to avoid the loss af the
public’s canfidence, decreasing zales, and further investigation into other models manufartured by
Chrysler which should have been subject to the recalls. In fraudulently concealing said defects,
which resulted in death and serious injury, DCC exposed and subjected its customers, inciuding
plaintiffs herein, to unreasonable risk of injury or death and other injuries complained of herein.

14.  In September 1994, fully two years before NHTSA’s second investigation, DICC
became eware through its own lebaratory testing that the “collapaible steering shaft systems’” were
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defective and were causing separation snd 1oss of .stam-ing control in the field, resulting in damage 1
property and persons, including serious injuries andfor death. At all relevant times, DCC maintainer
sole knowledge and understanding of the defects contained in each of the “collapsible steering shaft
systems” and the resulting danger to the public, which was unlamowa to the plaintiff class members
and the purchasing public at large, who were unaware of the nature or cause of the steering defects
and had no sceess to DCC's research, test results, complaint reporis, reports of sedous injiry and/or

death or other information known only to DCC.
15.  As adirect result of DCC's systematic concealment of the various defects contained

in the defective “collapsible steering shaft system” from the public, plaintiffe and members of the
ciass had no opportunity to consider or weigh the risk posed by the defective “collapsible steering
shatt system™ when they purchased or lessed their DCC manufactored vehicles, each of which poses
#1 ever-increasing tisk to their persomal safoty and that of their families, o anyone who may be in the
vicinity of the affected vehicles when steering control is lost, and to anyone to whom soch vehicles
might be rosold. . ) .

16. DCC has failed and refused a.nd_ continues to fail and refuse to acknowledge or accept
reaponeibility for the defective “collapsible steering shaft sﬁtms" and maintains to thiz day that no
such defeots exiat, except to the extent DCC procveded with recalls 604 and 709 in 1993 and 1996,
after which the defective “collapsible steering shaft systam™ involved in cach recall was Teplaced
with yet another defective steeting system, the plastic slesve, DCC hes also failed and rofused to
correct the defect in any of plaintiffs” vehicles or those of the plaintiff class members, absent the
actual, and potentially catastrophic failure of the defective “collapsible steeting shaft system,”™ wen
after knowledge of the defects and sericus personal injury and/or death, and then only if the defective
“collapsible steering shaft systems” was investigated by NHTSA or only if the shaft defoct {which is
virtually impoasible to detect) is identified as the scurce of the problem during the period of DCC's
liznited warrantee.
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17. DCL". has engaged in a campaign of disinformation and suppression of meteriat
information that quieted consumers’ suspicions and discouraged inquiried for years, By failing to
disclose information concerning the defectiva “collapsible steering shaft systems™ to appropriate
govarnmental agencies (in addition to other acts of frandulent conceatment) DCC has succeeded in
concesling from the consuming public the truth about the nature and scope of the shaft defact,

despits the fact that plaintiffs exercised due diligence to detect DCC’s frandulent conduct. Detection
was mada even more difficult due to the fact the defective parts are internal to the steering shaft, and
invisible to any ordinary inspection. As to the defective plastic sleeve, DCC representad that it was
“ a fix for the injection molded aystem which was found defective and the subject of the 1993(604)
and 1997 (709) recall inmbérs. Partial scparation or complete separation is virteally undetectable,
m when total separation is imminent, There is no physical warning sign of failura, Upon
discovering all of the facts alleged above, plaintifi° filed this action.

CLASS ALLEGATIONS .

18,  Plaintiffs bring this class action pursuant to the provizions ofCaliﬁmia Code of Civil
Procedure, § 382 and California Civil Code, § 1781, on behalf of themselves and all uﬁ]er persons
similnarly situated. '

19.  Plaintiffs seek to represent & class composed of &ll persons residing in California who
meet the fuﬂuwhlg criteria: .

(8)  Those who cumrently own or lease a 1993, 1994 or 1995 model year DCC
vehicle with any of the defective "collapsible steering shaft systems™ which are the subject of this
" complaint; and
. (&)  Those who purchased or teased a 1193, 1994 or 1995 model year DCC vehicle
with any of the defective “collapaible steering shaft systema™ when that vehicle was new: |
|| {c) Parzone who meet both of the folewing criteria: .

i
(i) . Have paid or were charged for the cost of installing a separation
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prevention device such as a sleeve on the intermediate shaft; and
(ii)  Are"consumers" ag that term is defined by the ICunmer Lepal
Remedies Act {"CLRA™), Califona Civil Code, §§ 1760(d).
20.  Excluded from the class are the fulluwmg

(a)  DCC, ite subsidiaries and affiliates, officers, directors, and mnpln}eea.

(b}  Persons who have suffered physical injury regulting from eeparation of a
defoctive “collapsibl sicering shaft aystem™ which is the subject of this cornplaint installed in a
vehicle manufactured by DCC, as well as the lsgal representatives, heirs, EL]DBEE.EQIE or agsigns of g
such exchided class member; .

{¢)  Permons who lw,ra filed separate, non-class legal actums against DOC asserti
consumer-fraud claims based on the defettive “collapeible steering shaft system* which-ig the

.aub]unt of this complaint; and

(d) . Persons who have settled with and velidly released DOC from individual
claimg substentially similar to those alleged in this Complaint.

Z1. A sub-class of class members pursuing claims under the CLRA is definced as follows

"All clase members who are ‘consumers® as that term iz defined at
California Civil Code, § 1760(d), and who have not st ffered actual
damages in excess of $1,000.00."

22.  Plaintiffs are informed and belicve that over two million persons throughout
Chulifornia own or lesse, or have owned or lessed, DCC vehicles with any of the defective
“coliapsible stecring shaft systems™ which are the IEllbjEl‘.‘.t of thie complaint. The class is, therefore,
80 numerous and geographicalty dispersed that joinder of all members in one action is impractical.

23, DCC has pcted with respect to plaintiffs and the class members inamannargﬂimlly
applicable e each of them. There is a well-defined community of interest in the questicns of law
and fact involved, which affect all class members, The questions of law and fact common to the
class predominate over the questions that may effect mdmdual class members, including the

following:
(8}  Whether the collapsible steering shaft systems are defective;
-9 -
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(b)  Whether the collapsibie steering shaft systems may separate due to defect(s);
(¢}  Whether DaimlerChrysler was aware that the defective collapsible steering

shaft systems ma:,r separate due to defect(s);
{(d)  Whether the collapsible stecring sbaft systems defect{s} constitute a safety-

' related defe};n;;

(¢)  Whether DaimierChrysler was aware, and if so, when, that soparation of'the
collasible steering shaft systems was a safety hazard, |

(fy  Whether DaimlerChrysler produced vehicles other than those identified in the
Complaint which contained the same or similar defective collapsible steering shiaft systems as those
identified in NHTSA rocall mummbers 604 and 709, regardless of the exast dimensions required by the
varying platforms and models and if %o, ths identity of all such vehicles inctudmg the yoar and make
of all platforms and modsls of vehicles within sach platform type, and all other information relating
to thu identity of sech vehicles; |

(g2)  Whether DaimlerChtyster cured ot attempted to ¢ure the defactive collapaible
stesring shaft systems by any procedurs in any of the non-recail vehicles, end if g0, when, by whom,
by what design, manufacturing process and/or after market fixes such a5 ased in recalls 604 and 709;

(h)  Whether DaimierChryzsler knew, or reasonably should have known, that its
vehicles equipped with the collapsible steering shaft systems contained dangerous, latent defeci(s)
that can oy 1_:lir.1 cause such vehicles' t-::tmplel:e loss of steering control while in operation;

{i) Whether DaimlerChrysler wrongfully profited from the distribution and sele
ufiﬁ various vehicles ag identified in Plaintiffs” Complaint (nine vehicle platform/models) or
identified during discovery, from 1993 through 1995 model years, containing such defective,
callapsible steering shaft systers while actively concealing such defeci(s) under falss pretenses;

(i) Whether DaimlerChrysler's own tests showed prior to or after installation that
the collapsible steering shaft systems were defective and resulted in a life threatening safety defect
which could or did cause separation and therefore, complete logs of steering control while the vehicle

wag/ig in operation;

- 1{] -
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(k)  Whether the same or similar defective, collapaible steering shaft systerms
contained in vehicles other than those subject to NHTSA recall numbets 604 and 709 were concealed
by DaimlerChrysler from NHTSA during NHTSA’s investigations conducted as part of the above-
referenced recalls when NHTSA demanded such informatéon in order to detertnine the ﬁmpu of the
II recall intended to protect the public from the same or similsr defects contained in any vehicles not
yet identified and made known to NHTSA during the referenced recalls;

“ | £Y) Whether DaimlarChryﬂur has been receiving reports of shaft sepamtion
resulting from the defective, collapsible steering shaft systers in any vehicle subject to the recalls or
containing the same or similar defoctive, collapsible steeting shaft systems which were not subject to
recall, and if so, identifying each and every complaint received from ﬁ. dealer, NHTSA, or made

directly to DaimlerChrysler from late 1992 to the present muluﬂmg all information related to such
complaints;

(m) Whether the recall retrofit or some other remedial fixcs correcting the samc or
similar defective, collapsible steering shaft systems was provided to the ownecs or lessors of any
such vehicle not identified in recalls 604 and 709 including but not limited to all vehicle platforms or |
models identified in pisintiffs’ operative complaint in order to (1) save money, (2) to protect the
sales and to preserve the marketability of DaimlesChrysler vehicles and (3) to aid Dﬁmlu‘CIuyalnr
Il'inita effort te increase seles each year;

(1)  Whether, if shaft geparation occurred, to Dmmlmﬂhqrslar 8 kmwledgc,

" reporiedly dus to a defect in the collapsible steering shaft gystems, which resulted in total steering
loss, while the vehicle was being driven, that could have or did result in serious injury and/or death
| and if so, the date such information was known by ﬁainﬂer{:hryslm inclnding sach and every
incident of which DaimlerChryslor subsequently became aware; and

(0)  Whether the risk of steering shaft separation duc to defective, collapsible
steering shaft systems has, to DaimlerChrysler’s knowledge, been due in part, to defective design,
testing and/or menufacture of said systems resulting in safety defect(s) which réndered the systems
defective,

' - 11 -
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24. Bypuchasing mld.i’ur leasing vehicles with defective *'collapsible steering shaft
systams " plaintiffs are asserting claims that are typical of the entire class. '

25.  Plaintiffs will fairly and adequately repmst:ut and protect ﬂm interests of the class, in
that they have no intersats antagonistic to or in conflict with those they seek to represent.

26.  Plaintiffs have retained counsel who have considerahle exparience in the prosecution
of class actions and other forms of complex litigation, which have included products lisility.

27.  Inview of the complexity of the issuce and the expense that any individual would
incur if he or she attempted to obtain relief from a large, transnational corporation such as DCC, the
geparats claims of individual class membera lack monstary sufficiency to support separate actions,
Because of the size of the individual class members claime, few, if any, class members could afford
to seek Jegal redress for the wrongs complained of in this Complaint.

28.  The clesa is readily definable, and prosscution as a class action will eliminate the
possibility of repetitious litigation aud will provide redrees for claims too small to suppot the
sxpense of individual, complex liﬁgatiuﬁ. Absent a class action, class members will continue to -
suffer _iosses, D{C’g violations of law will be allowed to procéed without remedy, and DCC will
retain tens of millions of dollars received 18 a result of its wrongdoing, In a&diﬁan, without a class
sction, the subject DCC. vehicles will remain on the rad in their dangerously defactive condition,

- thereby threatening the lives of class memhers, their farnilies, and anyone else who is traveling in or

around the subject vehicles when their defsctive “caliapsible stzering shaft systems" fail and steering
loss oocurs. A class action therefore provides a fair and efficient method for ad;m:lmahng this
Controversy. - .
29.  The prosecution of separate claims by individual class members would create the risk
of inconsistent or varying adjudications with respect to millions of individual class members, which
would, a5 a practical matter, dispose of the interests of the class metnbers not parﬁé:s to those
.inparate actions or would substantially impair or impede their ability to protect their interests and
endorce their rights, |

30, The proposed class falfills the certification criteria of the California Code of Civi]
Procedure, § 382, and California Civil Code, § 1781, Accordingly, certification is appropiate

- 12 -
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pursuant to both of these statutory provisions.

FIRST CAUSE OF ACTION
(Fraudulent Concealment)

31.  Plaintiffs reallege, repeat and incorporate by reference each and every aliegation set
forth Paragraphs 1 throngh 29, inclusive of this Cornplaint. | | )

32, DCC has concenled and suppressed material facts pertaining to the defective
“collapsible steering shaft syatem™ on the DCC vchicles which are the subject of this Complaint from
the consuming public and from govermment agencies whose function is to police the condnet of the
automotive industry: _ 1 . '

{a}  That DCC’s own tast results showed that the “cﬁlI@sible steering shaft
systemns” were defective and that said daféats could cause separation and therefore, complete loss of
Bleeting controi.

{5} . Thatthe defoctive “collapaiblo steering shaft systom” was admitted by DCC
in responae to NHTSA's investigation inte other model vehicles of DCC which used the same ar
similar steering systetns.

{¢)  That DCC has beer receiving reparta of shaft separation as a resukt of
defective “collapaible steering shaft system™ since 1994.

(d)  That the recall retrdfit provided for other DCC vehicles with the same

dofective “collapsible steering shaft system” was not provided to plaintiffs herein in order to save
money and to preserve the marketability of DCC vahicles.

(¢) = Thatif shaft separation cccurred due to the defective “collapaible stemng
shaft system," total steering loss could occur which could result in serious injury and/or death.

(fy That the risk of shaft separstion due to the defective “collapaible steering shaft
system" is cimulativety greater with the passage of ume so that the longer a vehicle is in upnraﬁun, |
the greater the likelihood of shaft failure and separation, |

33.  DCC hed & duty to disclose to plaintiffs the facts pertaining o the defective
“collapsible steering shaft system"” by virtue of (a) DCC's knowledge that plaintiffs were not

JURY TRIAL DEMANDED




reasonably likely to discover the facts about the defect because such facts were lmowu by and
accessible only to DCC; (b) DCC’s active concealment of those facts from plaintiffs and members

. 35.  Aszlegal result of DCC’s concealment and suppression of material facts, plaintifis
and the class which he sceks to represent, have sestained damage by, inrer alia, paying more for their

| vehicles than the market would bear had the defective “¢ollapsible steering shaft syst=m" hezn

disclosed. The willful and deliberate nature of DCC’s conduct alsa entitles plaintiffs and each class

SECOND CAUSE QF ACTION
{Deceptive Practices in Violation of the CLRA)
36, | Plaintiffs reallege, repeat and incorporats herein by reference each and every
| allegation contained in Paragraphs 1 fhtough 34, isclusive, of this Complaint,
37.  This canse of action is hruught pursuant to the Cansumw Legal Remediea Act, Civ.

(a)  Representing that millions of vehicles with defective “collapsible steering
25 | shaft systems™ have characteristics, uses or benefits that they do not have, in violation of § 1770(5)

26 || of the CLRA; :
27§ (b)  Represcnting that millions of vehicles with defective “collapsible steering
28 || shaft systems”™ are of a particular standard, quality or grade when they are of anather, in viclation of
af
BERT HAFIF - 14 -
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11§ 1??0{?} of the CLRA; and
2 {c}  Advertising goods with intent pot to sell thezn as advertised, in violation of §

3| 1770(9) of the CLRA. |
4 38.  Pursuant to § 1782 of the CLRA, in conjunetion with the fling of this action,

5 | plaintiffs have notified DCC in writing {:-f the particular vivlatior of § 1770 of the CLRA (the

6 (| "Notice"} and have demanded that DCC correct, repair or replace the defectively designed

7 Il “oollapeible steering shaft systems”, or otherwise rectify the defective “collapsible steering shaft

8 | system™, Plaintiffe sent the Notice by certifisd mail, return-receipt reguested to DCC's pnnmpnl

9 I place of businesa and to the California Secretary of State, .

10 39.  On December 1, 2001, the time permitted for DCC to respond to the Notice elapsed
11 ] and DCC is deemed to have denied the existence of the shaft defect and failed to notify plaintiffs®
12 | counsel that it would comply with the demand that plaintiffs inciuded in the Notice, Thus, pursuant
13 [ to § 1782 of the CLRA plaintiffs have amended this Complaint to request actual damages on behalf
14 | of themselves and all other consumers who have purchased their vehicles for personal, family or
15 | houszhold use. Because IDNCC’s conduct was willful and deliberate, plaintiffs also seek pynitive

16 [| damages in an amount to bg proved at tral,

17 40. In additiu_n, plaintifft seek and are entitled to an Order of restitution to all CLRA sub-
18 | class members of all moneys DCC wrongiully obtained and an Order enjoining DCC's wrongful acts
19§ and practices, including, but not limited ta, an Order requiring DCC to give notice to the consuming
20 | public of the true nature and scope of the defective “collapsible steering shafi systmﬁ" and ite

21 ¢ potaitial for causing serious injuries and deeth and to disgorge iil-gotten gains, as well as anry other
22 || relief that the Court deems just and proper,

as | W
2a | 1
25| H
26 [
27 THIRD CAUSE OF ACTION
28 (Violations of the Unfair Practices Act)
Blaramont, CA 84711 {]DMPLAINT FOR DAMAGES AN]J EQUITABLE RELIEF CLASS ACTION
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i 41.  Plaintiffs reallege, repeat and incorporate herein by reference uachﬁndwuy
2§ allegation get forth in Paragraphs 1 through 39, inclusive, of this Complaint.
3 42. By committing the scts and practices alleged in this Complaint, DCC has engaged in
false advertising and unlawiful Bmﬁu practices, in violaticn of the Unfair Practices Act ("UPA"),
.5 Buumﬂas & Professions Code, §§ 17200 et seq., and 17500 &f seq.
& 43. Pursuant to § 17203 of the UPA, plaintifis seck an Qrder of this Couﬂ: enjoining DCC
7 ‘fom continning to engage in unlawful, unfair or fraudulent business practices, unfir, deceptive,
unkrs or mmleadmg advertising, and any other acts prohibited by the UPA. Plaintiffs also seck an
Order enjoining DCC from failing end refusing to (a} make fuil restitution of all moneys wrongfully
{ obtained, (b) disgorge any and all itl-gotten revenucs and/or profits, {c) provide public mﬁcv;: of the
tree nature and scope of the pin/clip shaft defect and ita potential for causing sezious injuries and -
death, and/or (d) mcall and rotrofit such vehicles in a manner that will nI::ao'rm::t the defective
“collapsible steering shaft system.”

11
12
13
14 _ :
15 ERAYER FOR RELIEF
16 _ . _

WHEREFORE, plaintiffs on behalf of themselves and all others similarly situated, pray for
relicf jointly and severaily, pursant to each Csuse of Action set forth in this Coruplaint sz follows:

1. For an Order certifying that the action may be maintained as a ¢lass action;

2. For an award of compensatory damages;

3. For an award of punitive dmnagea

4, For the imposition of an asset freeze and constructive trust over all moneys
uniawfully obtained through DCC’s unfair, unlewful, fraudulent and deceptive acts and practices,
which, if allowed to be retained, would imjustly enrich DCC and/or would be dissipated beyond the

17

18
19
20
21

25 { jurisdiction of this Court;

28 5. For an award of actuat damages, prrsuant to tha CLEA;

27 6. For an award of punitive damages, pursuant 1o the CLRA

EBH 7 For injunctive relief in the form of an Ordér requiring DCC to notify the consuming -
e S
senica ST ) CDMPLAINT FOR DAhL#%EvS AND EQUITABLE RELIEY (F. ARG ArTroer




1
4

1| public of the true naturs and snnpé of the pinvclip shaft defect, and its potential for causing serious

2 { injuries and death, at no cost to consumers, _
3 8.  Forinjunctive relief in the form of an Order requiring DCC to recall and retrofit

vehicles with pin/clip shafts in 8 manner that would prevent the posdibility of their aeparation;

4
5 g, Bor an award of attomeys® fees pursuant to, inter alia, § 1780(d) of the CLRA and
g | California Code of Civil Procedure, § 1021.5;
7 10.  For an award of costs; _
g 11. . Furpre—;udgmmtandpnst-mdgmmnmtemetun an}ramuunts awarded; and
g 12. . For such other and firther relief as the Court deems just and proper.
10 : '
11 § DATED: April 8, 2002 Herbert Hafif
A ' Larry A, Sackey
12 Wayne 1. Austero
' LAW OFFICES OF HERBERT HAFIF, AVC
13
Robert 8. Kilbome IV
14 LAW QFFICES OF ROBERT S. KILBORNE IV
15 Robert Feinstein
. LAW OFFICES OF ROBERT FEINSTEIN
16
17
By
18 Robert B, Kiibotne 1V
orneys for Plamtiffs
15}
: On Behalf of Themselves and Al Others Similarly
20 Situated,
21
22
23
'I
24
25
26
271
28
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- A CHRYSLER
2 CORPORATION
Chrab Comaration
. Faatharsiore Ronn Canear
- DEFECT INFORMATION REPORT #5604
Submission date: December &, 1933
Identifying clazzification of vehiclas patantially affected:
Madal Inclusive Dates :
Jeap Grand .Cherokee 1983 Mid-December, 1982 through 115,000 [est.} |

Grand Wagonear the end of the model year

Eztimated percentage cuntaining defect: Unknown
Cascription of defesr:

The upper steering column shaft may separate from t{he lowe&r column shaft at the -
. molded plastic pin connedtion (f the pin cennection is inadvertenTiy sheared prior to
installation of the column into the vehicle.

Events swhich were the hasis for determining exisience of defact:

Several field reports of s1eering column separation were received by Chrysler including
twa provided with NHTSA's PES3-081 Inguiry. Invastigation of the raports ravealad
that the conditions resuited from a combination of shearad steering column shaft:
piastic pins and tha degree of mavament aveilable with thae collapsible column-to-gear
intermediate snaft which was incorporatad .in mid-Decernber, 1292 for assembly
convenience purposes, Chrysier has determined that the plastic retaining pins can not
s -he sheared during normal vehicle usage after tha colurmn is azssembled into the vahicle.,
: Theugh the potential scope of inadverrent shearing of tha pins prior to caolumn.

installation is unknown, it was detarmined that field corrective action was nanassar\r
based on the potential consequence of the cnnditlnn

Statement of maasures ta he takan ta correct defect:

A restraining sleeve wiil be added tp the intermediate shaft to limit the amount of

steering column shaft rovement availabie in the event that the molded plastic pins
were broken prior to steering calumn mstallatmn

2101 Festhuracgpne Aoad
Auburm Hilly M) 4BI2E-ZB0A




- | A% CHRYSLER
. _ Ya¥ CORPORATION

Chryaiat Carpormiion

. - - January 25, 1824

Mr. Witiam A. Boehly, Associate Administrator for Enforcement
QOffice of Defects Investigation, Enforcement

National Highway Traffic Safety Administration

. 5. Department of Transportation

400 Seventh Street, S.W.

Washingtnn, D.C. 20580

Dear Mr. Enahlv
Fleferen:a NHTSA Identification Number 93V-210

Enclosed are representative copies of communications relating to the 1933 mﬁdel'venr _.
vehitles invelved in the referenced recall. The exact number of vehicles Is 123,031,

The involved Vehicle identification Number range is:

PCS501 231 PC715610
. PIN tast eight charﬁntersi - P = 1993 Madel Yaar; C = Jetferson North Azsembly

Plant, Ratrait. Michigan; and last six digits = sequentlal numbar.

We caution that the above range represents only the lowast and highest VIN
sequential numbars included In tha recall. This range ¢annot be used to determine
conciusively that a vehicle ia involved in the recall because many vehicles with a VIN
within the range are not affected by the racsll.

This completes Chrysler's package of information for this recall as required by the
Defacts Report Regulation.

Sincerely,
Dale E, Dawkins .
Enclosures: Recall #604

E:r:: Charles L. Sauthier

187 Fephieryrone Agad
Auburs MHIIE ML ASTHN




} | ' . | No. 6804
. ' - Januery, 1994

Ta: All Jeep® & Engle Dealers
Subject: Safety Recall #604 -- Steering Shaft

Models: 1933 Model Year Jaep Grand Cherokee and Grand Wagonaar {ZJ} Vehicles
Built From Dacembar 18, 1992 Through tha End of the Modegl Year

If the moided piastic steering column pln connaction was inadveriently sheared bafore
installing the column into the vehicle, the lower calumn shaft may separate from the
upper column shaft and cause & loss of steering control. To correct this condhtion, a
sleeve must be installed on the intermedliata steering shaft to limit mnuamant of the
lower column shaft.

Details of this service action are explained in the folowing sections.

) Service Procedurd Uidentape

. No videotape af the service prncedure fur this recail will hea prnvidad

Dealer Notification & Vehlcla List

Invglved, dealers: Each dealsr to whem invoived vehiclas wera inveoicad {or tha
current dealer at the same strest address) will receive 8 copy of this dealer recall
natlfication latter and a list of tha invelved vehiclas by Cartified Mail.

important: Dealer noiification by Cartlfiad Mail i3 required by federal law for. all
safaty racalls. Respongibla dealership parsonnal should be instructed o sign for

" this * Cartified Mall without ‘hesitatlon g3 it concerns urgent safaty recall
information. - . = : -

The Vehicle List is arranged in Vehicle (dentification Number (VIN) seguence.
Owners known te Chryslar are zleo listed. The lists are for dealer rafarance in
arranging for service of involved vehicles. '

All_dealers: Each Jeep & Eagle dealer will receive a copy of this dealer recall
notlficatian {etter by first class mail.

) DIAL Systam Function 70

. All involved vehicles will be entered to DIAL Systern Function 70 at the time of recall
) implementation for dealer ingquiry by VIN as needed.
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) Safaty Recall #5604 - Steering Shaft Page 2
January, 1994 .

. Paris

lFigortant: Eg_gh_jgy_c_}_g_d_dgn_e_r 1 whom e -ctha recall warg invoicad (or the
gurrent dealer at the same street addreys), wlll receive, aqd be bilied for, enough

Steering Shaft Sleeve Packages, Recall |PN C330804Q0, o} servicea 25% of those
vehicles. Additional parts may be ordergd by all dealerp’ as needed, to 3uppont

customer demand.

Each parts pqckaga contains the foilowing compopnents:

Qur_mx Description
Sleave, 1nterm&d :ata Staering Shaft
1 Tia strap
1 Instriction Sheat

" Dwnar Notificatien and Serviee Scheduling

All involvad vehicle owners known to Chrysier are being notified of the service
requirement by first clags mail. Thay are requested 1o schedule appointmants for tha
service with their dealers at the earliest pﬂssrble dale. A copy of the owner
notification letter is attached

. Enclosed with each owner natification-is an Qwner Natification Fofm. The invelvad
vehicle and recall are idantified on the form for owner or dealer reference as needed.

Servics Procedure

1. Rpmave and. set aslde the stone
shield covering the lower portion
of the intermediate shatt at the
steering gear {(Figure 1).

Figure 1

~



)
»

'Sl‘afenr Regall #604 — Steennyg Shaft ' : Page 3
_ WJanuary, 13394 :

Service Procedure (Continued)

2. Install the provided sleeve arcund the intermediate steering shaft so that the
open side of the sleeve is facing the round portien of the shafy |Figure 2.

Nota: !f there is not enough lengih for the sleeve 10 fit on the intermadiate
shaft, use 8 screwdriver plaged against the upper bess of the intermediate

shaft to gently work tha lower staaring column shafi back up into the calumn
83 shown in Figure 3. Then, inatall the sleeve.

2 Jiki)
\'II

tratell lie xtea .
dround slu-upn >

Aautehe d-ayt Breg

Seloe INE2I) Slnave arpund -
inlermadista shat;

o
AN

Frapd

.U

Figure 2
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| Safety Recall #604 -- Steering Shaht _ Page

- January, 1984

. Sarvice Procedure IContinued)

3.

4,

I-.'I!'.ppu.-r bosa of
 intermadizte shafl

e

: - 4
Gantly work
lower sigering t’
column shaft

bn::knur;lil lsiﬁi;! ] j I.
can be inslalle h v

':II-.
[N

\. . Front
7 \ T

""l“-

—— '

Install the tie strap around the sleeve and position it in the center notched-out
areg of the sleevea (Figure 2), Cut off the free end of the tie sTrep.

Heinstall tha stone shield.

Completion Reporting. and Beimbursamaent

Claims tor wvehicles which have been serviced must

be submitted on the DIAL

System. Claims submitted will be used by Chrysler te record recall service
compietions and provide dealer payments. )

Figurei‘j Coee T e _ -



Safety Recall #604 -- Stearlng Shaft Page &
Y Januar‘f. 1294

' - Cempletion Reporting and Reimbursemeant [Continued)

-VJsa the fellowing labor gperation number and time allowance:

Labor Operation Tima
: Number Allowance
Install intermediate shaft slegva 19604182 ' 0.2 Hours

Add the cost of the recall psris peckage plus applicebla dealer allowance tu yaur
claim.

Note: See Warranty Policy and Prur.*.edure Manual, Chaptar 6, Suhsectmn | fur
camplete recall claim procesging ingtructions.

Parts Raturn
Nat appiicsbla.

Vehicla Nat Availabla

If a vehicie is not auallahte for service for a knnwn reason, tat us know by filing. out
i the pre-addressed Vehicie Dispositicn Form portion of T.he Qwner Nl::-ﬂﬂcatmn 'Furrn ol
. describe the reason on a postcard ang mail to; :

Chryslar Cosporation 429-10-04
P.0O. Box 1919

Detroit, Michigan 43231-1819
Fellowing the above procedures will expadite the processing of your cigim.

If you have any questions or-need assistance In completing this actmn. plaase cuﬁtacl
L * 0 your Zone Service Office, . '

LU ..

- . Customer Sarvices:Field: Gﬁaratlnna
Chrysler Corparation
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SAFETY RECALL -- Steering Shaft
Dear Chrysler Corporation Vehigle Owner:

This natice is sent ta you in accordance wnth the requiremems of the Natmnal Traffic and
Moter Vehicle Saiew Act. .

!:hn,rsiar Corporation has determined that a defect which relates to motor vahicla safety
exists in some 1993 model Jeep® Grand Cherokee and Grand Wagoneer vehicles, The
lower steering column shaft may saparate from the upper column shaft. This wili rasult in
a loss of steering control and could cause an accident without prior warning.

Your vehicle, identifiad on the enciosed form, is affectad. Fer this reason we ask that you

-arrange for servica te correct tha condition without delay. The service and requ-red parts

as gescribed in thig latter will bs provided free of l:harge -

To corract the condition your dealer will install a specizal sleeve arnund the stuenng shatt
1o prevent any potential far steering calumn shaft separation. -

The work will take less than one-half hour to complete., However, additional tima may be

reguired depending on how dealer appmntmems are s:hedulad and prnl:essad To obtain
thig free service:

« Contact your dealer as soon-as possible to schedule an appoaintment for the service.

» Taka the enclosed Qwner Natification Form with you at the tima of your appqintme;nt_

" and give it to your dealer. The form idemtifies the vehicle and the service that is
requi:ed-. : : '

If-you have any problem obtaining the needed repair, pledase call the Chrysler Custﬂmar

Center, ‘toll free, at [BOO} 992-1887. A representative will assist vou in getting '-,rnur
vehicle repaired. e .

We regret any inconvenience which this action may cause vou. However, we ara
concamed about your safety. If your daaler fails or is unabie te remedy this defect
without charge and within a reasonable time, you may submit & written complaint o the
Administrator, Nationat Highway Traffic Satety Administration, 400 Seventh Strest, S.W.,

Washington, D.C. 20590, or call the Toll Free Auto Safety Hotline at 1.800-424-9393.
[Washington D.C. area residents may call 366- 0123.)

Thank you for your attention ta this impartant matter,

ﬂ(&@' | . Customer Serviges Field Operations
Chrysler Corporation

?55# o ' ' 504
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) ... DEALER SERVICE INSTRUCTIONS . v T
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) - IMPORTANT
DEALER SERVICE INSTRUCTIONS
Safety Recall #709 -- Steering Shaft

# This service requ:rement appllas only to 1994 and 1995 modal year Dodge Ram [EIR}
trucks. . :

» [fthe collapsible steering cnl:umn shaft Inlemal retalners break, the lower column shaft
may separate from the upper column shaft and cause o loss of steening control, To
pravent this condition, & sleave must be instalied on the intenmediate steering shaft to (imit

" movement of the lower ¢olumn shait.

Eana.Easlsanﬁ':
« Each invoived dealsr, ta whom vehides in the recall were inveiced, will receive amugh of '
each Steering Shaft Sleeve Package to service about 258% of those vehiclea. ~ "

709

(1
e
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January, 1997
To: All Dodge Truck Dealers
Subject:  Safety Recall 708 - Steering Shaft

Models: 1994 and 1985 Medel Year Dodge Ram {(BR) Trucks

If the collapsibie steering calumn shaft intemal retainers break, the lower column shaft may
separate from the upper column shaft and cause a loss of steering cortrol. To prevent this
condition, a sleeve mist be installed on the mte:medlate steering shaft to limit movemant of.

the lower column shaft.

Detalls of this service #ttion are axpls’n_inﬁd In the following sections..
. Sarvice Procedure Videotape

No videotape of the service procedure for this recall will be provided.,

Dealer Notification & Vehicle List -

Involved dealers: Each dealer to witom involvad vehicles were Involced (or the
cument dealer at the same street address) will receive & copy of thia dealer recall
notification letter and a list of tha involved vehicles by first class mail.

The Vehicle List is arranged in Vehicle Identification Number (VIN) sequence, Owners
known to Chrysler ara also listed. The lists ame for dealer refarence in aranging for
gervice of involved vehlcles, '

All other dealars: Each Dodge Truck dealer who does not receive a Vehicle List will -
receive a copy of this dealer recall notification letter by first class mail,

DIAL System Functions 53; 70 and VIF

® Allinvalved vehicles wilt be entered to DIAL Systerm Functions 53, 70 and VIP at the time
of recall implamentation for dealer inquiry as needed. .

CHRSLER-OO02.5




Safety Recall #709 — Steeting Shaft . Page 2
January, 1997 _ .

Parts

Important: A quantity of parts will be distributed initially and billed to all involved
dealers. This quantity will cover a portion of the total vehicles involved. Additional
parts may be ardered as needed to support customer demand.

Ezchinvolved dealer. to whom vehlcles in the recall were invoiced (ur the current dealer at
the same street address), will receiva enough of each Steering Shaft Sleave F'adtaga to
service about 25% of those vehicles. Staaring Shaft Sreava package application is as

fallows:

_|Package PN |
Al 4x2 vehlcles QEQ.&DJ CATK7091

13500 Series Cab/Chassis
vehlcles :

3500 Series Cgb;c:hassus ) CARK?Q?L’:_ ;.

“|4x2 vehicles
All 4x4 vehicles CARK7092 |

Each pars package contains the following nnmp}:rnents:

Sleeue Staeﬂng Shaft
3 Tie Strap
1 Instruction Shaet

Ownar Natificatlon and Service Scheduling

Alt Involved vehicle owners known fo Chrysler are bemg netified of the servica requlrement
by first class mail. They are requested to schedule appointments for tha service with their
dealers. A copy of the ownaer notification letter s attached.

Enclosed with each owner notification Is an Dwﬁsr Ncotificatlon Form. Tha involved vehicle
end recall are ientified on the form far owner or cealer reference as needed,




Safety Recall #7089 -- Steering Shaft
January, 1997

Service Procedure

1,

2,

facing downward (Figure 23.

Pull back the lower intermadiata
steering shaft boot to allow room for
sleeve installation {Figura 1).

with the front wheels in the straight !
ahead position, snap the provided
sleave ovar the Intermadiate shaft
with the open side of the sleave

NOTE: If thare is not enough shaft
{ength for the sleeve to fit on the
intermadiate shaft, use a '
screwdriver placed against the
upper boss of the Intermediate
shaft to gently work the lowsr
steering column shaft back up intg
the steering column (Figure 3).
Then nstall the sleave.

i e

BRAKE
BOQOSTER

Page 3

INTERMEDIATE
STEERING
SHAFT

PULL BACK
INTERMEDIATE
SHAFT BOOT

STEERING

o
Al
1 e

I

INSTALL SLEEVE
WITH OPEN
' SIDE
FAGING
DOWNWARD

Figure 2

CHEYSi #R_rvn -




Safety Recall #709 -- Steering Shaft o Page 4
January, 1997 '

Service Procedure (Continued)
3. Install the three (3) provided fie straps
around the siegve, positioning them in
the center of each notched-out area.
of the sleeve (Figure 2). Cut off the
free ends of the straps. '

4 Install the iIntermediate =haft boot

over tha lower end of the sleevs. _
: “IF INTERMEDMATE SHAFT
DOES NOT HAYE ENOUGH
ROCM TO INSTALL SLEEVE,
USE A SCREWDRNER PLACED
AGAINST THE UPPER 8035
TO WORK THE LOWER -
STEERING COLUMN SHAFT
BACK UF INTO THE
STEERING COLUMN

Figure 3

‘Completion Reporting and Reimbursemant

Glaims for vehicles which have been serviced must be submitted on the DIAL Systam. i
Clalms submittad will be used by Chrysler to record recall service completions and provide |
- dealer payments. : o |

U'se the following labor operation number.and time allowance:

_ Labor Oparation Time
install steering shaft sleeve 19709182 0.2 hours

Add the cost of the recall parts package .plu's applicable dealqr allowance to your claim.

Note: See the Warranty Administration iu'lanual. Recall Claim Processing Saction for
complete retali claim precsssing instructions. ' :

Parts Return

Mot applicabie.

CHRYSLER-00ZE




Safety Recall #7909 — Steering Shaft Page %
January, 1987

. vehicle Not Available

If a wehicle is not available for service for a known reasen, let us Know by filling gut the
pre-addressed Vehicle Disposition Form partion of the Owner Notification Formn or
descrive the reason on a posteard and mail to: '

Chrysfer Corporation

CIMS 482-00-85

800 Chrysier Drive East

Aubum Hills, Michigan 48326-2757

Foliowing the above procedures will expedite the grocessing of your claim,

If you have any questions or need assistance in completing thiz action, please contact your
Zone Service Office, E

| | Customer Services Field Oparations
; - Chryslar Corporation

I FHEVA -r\ﬂﬂ.—




CHRYSLER
_ CORPORATION

SAFETY RECALL TO INSTALL A SLEEVE ON YOUR VEHICLE'S
STEERING SHAFT

Dear Ram Truck Owner:

This notice is sent to you in accordance with the requirements of the N.'atianal Traffic
and Motor Vehicle Safety Act.

Chrysier Corporation has determined that a defect which relates to mator vehicle safety
exists in some 1984 and 1895 Dodge Ram trucks, .

The problem is... The lower steering column shaft on your Ram truck -
. (Ildentified on the-enclosed form), may separate from the upper
- column shaft. This will result in a lees of stesring contral -
and tould cause an ascldent without prier waming.

What Chrysler Chryaler will repair your Ram truck free of charge (parts and
end your deafor  labor). To do this, your dealer will install a spacial sleeve around
will do... the steering shaft to prevent any potential for steering column
e saparation. The work will take less than one-half hourto
complete. However, additional time may be necessary
depending an how deater appointments are schaduled and

. | processed.
What you must & Simply contact your dealer right away to schedules a servica
do fo ensure appointmaent. Ask tha dealer to hold the parts for yeur
‘your safety... veliicle or to order them befare your appointrnent.

* Bring the-enclosed Cwner Notification Form with you to
your l:I_eaIer. It explaine the required zervice to the dealer.

If you need If you have trouble getting your vehicle repaired, please cafl the

heip... Chrysker Customer Center, toll free, at 1.800-853-1403. A
representative will assist you in gatting your vahlcle repaired. If
your deaier falls or s unablé to remedy this defect without charge
and within a reasoneble time, you may submit a written complaint
to the Administrator, Naticnal Highway Tratfic Safety
Administration, 400 Seventh Street, 5.W., Washington, D.C.
20599, or call the Toll Free Auto Safety Hotline at
1-800-424-8383. (Washingtan, D.C. area resldents may calt
366-0123.)

We're sorry for any inconvenience, but we are sincerely concernad about your safety.
Thanks for your attention to this important matter.

Customer Services Flold Operations

o Bluckte «f Chrysler Corporation
for Safety o - 709
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CORPORATION

Buren M Clachice
Vamoie C-IM:l:;rl Comolmnes & Salery Al

May 21, 1997

M3. Kmthlean C. Dameter, Director

Office o Dafects Invastigetion

Navonal Highway Tratflc Safety Administration
U.5. Department of Trahaportation

400 Saventh Street, S.W.

. Washington, 0.C. 20580

Daar Ms. Dematar:
Referenca: NSA-11ntn: HﬂB?-ﬁD-I

. This documiant regponds to the refersnced inqulry datad April 24, 1997 ragardiﬁg
information on s recall 33v-210 involving 1883 modal year Jaep Grand Cherokes and’

Grand Wagoneer vehicles.

Chryslsr Corporetion raquasts that the drawinga referenced in tha Artachment, question 3,
ba given confidantial treatment and be withheld from public disclosura. These drawings
withhald from this submission end marked “confidential®, ares belng submitted in a 'sapar;u
packaga dirsctly 10 NHTSA's Offica of Chisf Caunsal. That package conteing a latter
satting forth tha justification for confidantisl treatment, and an appropriate declaration of

corfldantiality.

Chrysier's review of the information provided in this responss cone

saparation, the sublect ixsus of the recall 93V-210 is nnr:: applinabh:h:i':h:h:tagtamgu;:m
1986 modsl ysar Jenp Cherckes or 1924 and 1935 madel year Jeep Grand Cherckes
vehictas, The spring clip added to the stearing column shafts for the 1985 modal yaar
thmkaa and 1984 and 1985 model yaar Grend Cherokee vehicles prevides s mechanical
tmerference betwean the shafts, praventing the potentlal for saparation. Further, the 3803
through ]555 modsl yanar Jesp Cherokee vehicias utilize & different, non-slidin '
imermediate shaft than that used in the 1983 modet year Grand Charokss vah?;-lem

Based on our analysis, Chrysiar does not consider the co '
. Ne complaints azsaciated with thi
report to refate to the reasons for voluntarily recalling the 1993 Grand EhurnI::e \rﬂl::les

~ Sincarely,
Susan M. Clschka .

Executive Diractor
Vehicle Complignce and Safaty Affairs
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Q7. State the total number of the subject Cherokee vehicies that Chrysler has

Al.

A2

A3,

gold in the Unitard States by make, model, model year, and assambly plants,

Tha fnllnwiﬁg chart describes the production valume of the subject Cherokes
vehicles prodyced for sale in the United States.

Yolume .
Maks Mogds Asgpmbly Plant 1293 1884 1995
Jesp Cherokee Tolada 116,888 122,846 186,221
Jeep Grand  Jafferson North  Not Req’d 283,375 281,749
Cherokes . .

Stata any design or material differences betwean the stesring cnli.tmn'
asgambly used [n the smubject Charokes vehicles and the 1993 Jesp Grand
Cherokee/drand Wagonesr that was included in recall 33V-210. :

The steering column used on the 1993 end 1994 modal year Charokse was
producad by Seginaw Steering Gesr, This column Is a unique dasign from
the column used on the 1993 through 1985 model yaar Grand Cherokee

vehiclas,

The 1325 Jaap Cherckea vehicles wera equlppsd with stesring columne that
contain a8 secondary retention featurs that was not part of steering columns
invalvad in recall 23v-210. The secondary retention feature is a spring steal
cfip designed a5 @ mechenical interference between the upper and lower
steering column shafts. Tha introduction date for this featurs wes June 30,
1993 for the start of the 1994 modesl year.

Pravide the part list, assvembly drawings. and detall drawinga of the stesring

column assembly for aach of the subjact Cherokes vahicies and 1993 Grand
Charokes by model yeur. The datall drawings should Include, but not be =~
limited 1o, the dimenslors of the molded plastic pin connection, its location

ar;rj matarial specification.

Enginsering drawings of the stesring column assembliss usad on the subject
vehicles ars gubmittad separately with a request for confidentiality, to Ms.
Heidi Coleman, Esg. :

identlfy and describs the sctian{a) taken on the Grand Cherokee/Charokee
production knes to prevent the steering column’s plastic pin connection from
inedvertently being damaged or sheared. Thiz should Include, but not be
kmitad to, & description of the Inspection prucedurels}, type of inspection,
dafact reportz, and inspection racord. _
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A4,

AS,

QE.

All Grand Cherokes vehicles, and Cherokea vehicles preduced for the 195

" - model year, utilize the same “basic design” steering colurnn, At the colul

menufecturing facilfty, a stael rewsining pin is installed into ths steering

eolumn prior 1a shipping to the assembly ptants. The pin can not be Ins12
Into tha column If the plastic shear ping have baen damaged. Tha rgtainir
pin ls not vemovad untll aftas the calumn is completely assembled Into the

vehiclp. -

A product engineering bulletin was igsued on June 30, 1983 to inform 1
assembly personne! of spacial handiing considerations of the stearlng 'cafu
priar to instaliation in the vehicles. A copy of this Bullstin is enclosed in’

Enclagure 1.

Identify the supplier of the stasring column assembly for the subject
Charokse vehicias and ths 15233 Grand Cherokes/Grand Wagonaar,

The staering column supplier for. 1993 and 1994 model year Jeep Cherake
vehleles is Saginaw Steering, & division of GMC Delphi Producta.

The stesring column suppiier for the 1985 Jeep Charokes end 199 3. throug
13935 modat year Grand Cherokee vehicies is Chrysler's Toledo Machining

plant.
Furnish the number and copies of all the following:

.. ownar reports or consumer complaints; and _
h. . other mports, finld reports, survays, or investigations fram all sgurce
sither racaived or authorized by Chryuler, or of which Chrysler is

otherwise awars;

pertaining to the alleged tefect in the steering column assambly of tha
subject Cherokes vehicles from June 1. 1992, o date. This would include,
but not be limitad to, complaintz or information provided by various
Gonsumer groups, govammeant agencies, insurance companies, and othar
entities which would have provided such information to Chryster. Furnizh sl
raports whather or not Chrysier hes verifled sach raport, including all
corrsspondance, notes. memoranda, and other records Pertaining or ralsting
to ;P; parformance of the aseembllas (or somponenis theraof) on the subjec
vahiclas, o
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AB.

The following informatian was cempiled for sach NHTSA VOO and Chrysier
owner complaint related to the subject issue. The customer contact repoit,

whare ovallable and notad, is provided in Enclosure 2,

1.

ﬁnuma: . NHTSA VDO
VIN: 1J4FJZAS3SLEE3258
. Nama: Kravitz

Vehicla: 1995 Jeep Cherokae

Unable to verity alleged staering eolumn eomplaint. No infermation is
available at Chrysler to evaluate thle complaint, o

Source: NHTSA VOQ
VIN: Nat Avallable
Name: Mot Available
Vehlcle: 1993 Jeap Grand Charokee

Unable to Investigata the allégutinn. This is 3 1983 mudél year vahicle
and the complaint date is prior to the recell lsunch date: It was likaty
covered under the recall campaign.

Saurge: NHTSA VOO

VIN: 1J4GXEB54PCE881 90
Nama; VYasquez

Vahicle: 1993 Jeep Grand Cherokes

Our information establishes that this vehicle was inciuded in recall
93V-210 {in-service on 5/31/83) and the complaint date js prior to the

. racall launch data,

Source: NHTSA VOQ
VIN: 1J4GZ5854RC 224532

Nemae: Garrett
Vahicle; 1994 Jeep Grand Cherokee

Thiz :uahinla tlleged steering complaint was rasﬁlved by raplacing the
St8enng gear assembly. The warranty record which establishes this
rapair is Included in Enclosure 3. '

Source: NHTSA vOQ
VIN: Mot Avsilsble
MName: Mot Available
Vehicie: 1994 Jemp Grand Cherokes
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a7.

The NHTSA VOQ compieint ciearly indicates “boits on steering shaft”
as the custormar concem. Chrysler recall #804{83V-21Q) does not
invalve staering shaft “bolts”. No information [s avaliable to

invaetigate tha allagation,

. B. Souros: NHTSA vOQ

VIN: . 1J4GZ78Y15C757735

Name: . Joguish
Vehicle: 1995 Jesp Grand Cherakee

Thia vehicle may pertain to the subject issue, howaver no parts or
other information Is evallable to substantiata the gllegation.

7. Soures: Chrysler Fleld Report
VIN: 1J4GZBES55CE98544
Mame: Smith
Vahicte: 1985 Jsap Grand Cherokes

This vehicie may pertain 1o the subject issue, hﬁu.'vanfer; no pars cr
other information |a availzble to substantiate the allagation.

Fumish tha number and coples of aach of the following:

a, all craghes or injury incidents;

b. afl aubrogation claims: and .
€. ell lawsuits, both panding and closed, by ception, jurisdiction, and
docket numbsr, in which Chrysier I or was a defendant [or

eodafendant), or of which Chryster is otharwize aware.

The crashes, injury incidents, subvogation clahns, and lawsuits would
Include, but necsasarily be mited to, afl thoss which may have occurred, at
least [n part, to clircumstancas, conditione, or problams caused by the alleged
defect In the steering column essembly of the subjact Cherokee vehiglas from
Juns 1, 1992, to date. Provide a brisf synopsis of aach case including
Chrysier's analysis of the allaged inoident, a deseription of any Injutias or
proparty damage involved, the Idantification of the vahicle {model, model
yoar, and VIN), and the vehicls owner iname and addrass). [dentffy all
parties involved in sach lawsult and fumish represantative coples of
pleadings and/or lsgai briafs filed on hehalf of Chrysler in thesa lawsguits,
Fumieh Information an all Incideme, elasime, ar Jaweuits whather or not
Chrysler has verified each, indluding all ¢orrespondenca, notes, memoranda,
and other racords pertaining or reieting to the performance of the assembliey
{or components thereof} on the eubjaet vehicles,
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A7,

Qs.

A8,

Qg.

A9,

Chrysler is not aware of any werranty subragation claims that relate to the
subjact issua,

Enclosure 4 contains additional information that relates to a NHTSA VOQ
input: ewnar hame - Komstein, VIN 1J4—GZ?ESXE:EZ?4EG._ Fhis claim
alizgas B vehlcle eccident that was caused by a loss of steering contrel.

A single lawsuit hag been identified that allages a stesring’' colump separation
complaint, and is also included in Enclosure 4. Chrysler beliaves the
information regarding this incident does not support the alisgation of steering
column separation. The accident report and lawsuit claim beth indicata_ the
drivar was abls to swerve awey from the road obstructions before lopsing
coritrol of the vehicle ard therefore had not separated the staering column
shaft. Tha infarmation available from this report is not sufficient 1o support -

the claim of steering ¢clumn shaft separation,

Furnish a surnmary incidant table of the raports or Incidents from jtems € and
7 sbovs, l[demifying the owner's name, model, model year, and VIN of the
vehicle, the daté of the Incident, the state or territory of the.U.8. the vehicie
was registered iri at the time of the incident, and a briaf dascription of any

“injures asvociatad with the incident.

All availabis informatien associated with these raports is Included with tha
snclosures. Chrysher doas not hava a surnmary table of these reports.

State the total number of warranty claims, including extended wamanty
claims, and raquests for "good wifl,” field or zone adjustments received by
Chrysler that relate to the alleged defact on the subject Cherokes vahicles by
moual, calendar month and yeer, and problem code. Each problem claim
code must be Idantilad,

Enclosure 5 contains warranty ¢lzim dats for the repfacement of the steering
column assembly on the Jeep Cherokse and Grand Cherokae vahicles as
readlly avaltabla from our warranty eompilation and summary system. Tha
warranty claim data is for the follawing failure codes: broken or cracked or
improperly installed, All of tha failure codes have computed warranty rates
(claim’s per 100 vehicles) that are no greater then 0.057 as shown -below,
Additionally, thers is rip Bpparent diffarance between the claim rates for the
Cherokea and Grend Cherokee columns even though the slleged failure only
appligs to the lattar vehicles becawss of uniqueness in the intermediata shaft

design.

The warranty codas for replecemant of tha steering column aszembly appily
to the follawing steering salumn features in addition to the subjact issue:
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Q1o0.

A10,

Q11.

A1,
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gearshift operation, tilt steering whas!, ighition interlock, #tc.

From thls information, there i3 no indication of a failure trend or design
defect of the stearing column assembly. .

State thn. total number of the steering column assemblies sold: for uss on the
subjant Cherokee vehiclae by part number, calendar month, and yesr of safes.

Enclosure E"uontafns the requestad information for part salas to de=slers.

If Chryslar haa fssued any ssrvice or technlcal bullating, advisories, or other
communications to daalers, 2ons offices. o fisld offices peartaining to the
alleged dqut-in the subject Charokee vehicles, provide:a-copy of sach such
document. i no such documents hava been issued, so Btéta,

Chrysier hes not Issusd any sarvice or technical bulletins, advis'uries. ot other
communications to dealers, zone offices, or fleld offices pertaining to the
ollegad defact in the subject Cherokee vahicles,

Identity and desoriba all significant modifications ar changes mads by or an
bahalf of Chrysler or its suppllars in the manufacture, desiogn, or materisl
composition of the stearing column assembly that could relate to the slleged

. dafact in the subject Cherokes vahicles from beginning of production te date.
The fallowing information must bs included for sach such modtication or

changa:

B. the approximate date on which the modification or change was
incarporated Into production:

b. @ description of tha modfication or changa;

c. the reavon for tha modification or change;. and

d. whasther the modiflad or changed components cen ba interchangad
with earlier production components.
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A12. The corporate design stesring column used on the 1953 through 1995 model

year Jeap Grand Cherokes vehicles was madified on June 30, 1993 for tha
start of the 1984 modal year by adding a spring clip to the stearing column
shaft assembly to provids & mechanical interferencs batwaen the upper and
iowar shafts. This change to the steering column shafts was made to
prevent the posslbility of ssparation of tha shaftg and’is interchangeatte with
sarlisr production components. This change was also incorporated in the
1935 modsl yesr Jeap Cherokes steering column.

Thers were ne modifications made to the 1983-1894 ml::-l:hi_:l year Jesp
Cherokes stesring column, manufactured by Saginaw Stearing Gear, that are - -
relevant to the alleged issue of stearing column shaft separation. -

213. Fumish Chrysier's alsnssmant of the complalnts in the subject Charokes
vahlelag including: ' ' .

n. Al:casual and contributory factors:
b. tha failurs moda; . .
G, tha risk to motor vahicle safety: and .

. any waming of the alleged defact and its consequences.

A13. Chrysier i3 unable to assess the contributing factors essociated with the
"' thraa sllegations of steering column shaft saparatlon. Withput 2 vehicla

inspection or actual parts, any assessmeant waould be speculation. The failwre
mode of stearing column separation weuld include a loss of steering contral,
Hewaver, there is no compelling evidence to guggast that the three
complainte ineluded in this analysis are anything more than random and
i#olated avents. The causal fectors that contribute to thase occurrances do
‘not indicate a falfure trend nor identify a design flaw of a spaclfie component
of tha stesring column shaft essembly. '

Q14, Indicate on what data Chryslar ceasad collsction of data for use in :
- responding to this information request, If more than one date npplles, pleazs
provide the dates for each information request (e.g., owner complaints, '
warranty, etc.).

Ald. Chrysler coasad collecting information regarding thls inguiry an May 2, 19B7.
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SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES
_ Cuase No: BC262919
etal,
] - ' ' STATEMENT OF DECISION RE
Plaintiffs, DEFENDANT'S MOTION TO STAY,
. MOTION TO STRIKE, AND
Y. . .
. DAIMLERCHRYSLER CORP., - |
u__:tnn—-__ﬂ-_—l
| b B | I
BACKGROUND

Defendant DaimlerChrysier Corporation (DCC) moves to stay this action and striks portions

of the First Amended Compisint, and demurrers to the First Canse of Action for Frauduleat

mmmmmammwmmvm&mw

Legal Remedies Act. _Mﬁdn-nrmmw '
ﬂﬂMMMMmW&MWWM}MW .

siaying thia-acfion because tho Nations! Highwey Traffle Safety Administration (NETSA), in

response o e letter produced by Plaintiffs indicated it takea no position on whethar this action stiould
be slayad: o

“This case ariscs from DOC’s alleged defective production of stocring systesms ia various
vekiels models manuSsctured by DCC, Pleintifh contend DCC knew the stesting systesis were
deftotive and chose to conceal the defects from NHTSA and the public to save recall gosts and

-l -



' convey i false impression of quality. .
It
DISCUSSION
Under the primary jurisdiction doctrine, courts may “decline to hear a suit until the
adwinistrative procsss has been invoked and completed.” Farmers Ins. Exchange v. Supsrior Court
(1992) 2 Cal 411 377, 381, The Court reviewed the lettor received from NHTSA. Tho Court is not
pecanded that the NETSA letter and its related materials constitute an edequate satisfustion of the
pmmhmﬁﬁmmmmmmummmmmmmmmym
irichination to stay this action on primary jurisdiction grounds. In Eight of 49 C.F.R. § 552, the Court
hereby stays this action through and including March 31, 2002 to peraiit Plaitetiffs a fll opportunity
to"petition NETSA pursuant to § 552. | '
Because this actlon is stayed, the Court does not decids Deftndasit’s Motion to Strtke and
o
. CONCLUSION
mmunmmDEC'suaﬁmtén Stay.

DATED: November 4, 2002

';.2.__
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Learry A. Sackey, Hag.

Law Offices of Herbert Hafif

269 West Bonita Avenuc
Claremont, CA 917114784

v. Dairl

Cear MT. Sackey

This mspnnds to your letter datad July 31, 2002, Wlth respect to tha gbove-referenped
clags action lawsnit in which you represent the plmnhﬂ's That lawsuit secks damages under
Chulifornia law based on allegationa that certain vehicties mamufactured by DaimlerClwysler
Corporation (DC) contain & safety defect relsted to the performance of their steeting shafls. You
raisc 2 number of 1ssucs with respect to the ralationship, if any, between the lawstit and the
investigatory authority and activities of the National nghwa:.r Traffic Safety Administyation

(NHTSA).

Shortly after I received your letter, I reccived a telephone call from Lewis Goldfarb, Fsq.,
whnmwdﬂmtherupreamtsDCmthanbwa-refa'medlawmt At M1. Goldfarb’s request, [
am providing him with a copy of this letter.

NHTSA is the Federal agency rnspﬂumbln for improving safcty on our Nation’s
highways. We are authorized to order manufacturers to recall and repair vehicles or items of
motar vehicle equipment when our investigations indicate that they contain serjions safety defects
in theit design, construction, or performance, We also monitor the adequacy of manufacturer's
recall campaigns. We cannot act on isolated problems or resolve disputes between individual

. owner's, dealers, or manufacturers. Morteover, to the extent possible, we avoid involvement in
litigation in which the United States is not a party (see gencrally, 49 CFR Part 9).

According to your lefter, DC has asked Log Angeles Superior Court Judge Charlez W,
McCoy to stay the Il lawsuit on the basis that, “NHTSA should be atlowed first to
investigate the plainttfis” allegationa.” Your cliets have opposed DC’s motion and seek to have
the case proceed, irrespective of whether NHTSA decides to investigate this matter.

DOT AUTO BAFETY HOTLUNE
BB3-DASH-2.80T
BE3-A27-4239




As you are aware, NHTSA's Office of Defects [nvestigation (ODI) has previously
conducted three separate defect investigations (PES3-091, PES6-047, and RQ27-004) involving
the steering shafls in vehicles manmfactured by DC, The first two of these led 1o safety recalls of
model year (MY) 1993 Jeop Grand Cherokegs and Jeep Wagonecrs, and MY 1594-1995 Dodge
Ram pickup trucks, respectively. The third investigation, which considered whether those recalls
should be expanded to cover certain other DC vehicle models, was closed in 1997 without an
expansion of the recalls. It appears that your lawsuit seeks damages with respect o additional
models and model years of DC yehicles, many of which were not covered by any of ODI’a prior

investigations.

At this time, hased on atl nf‘ the information available to ODL, including the records of the
prior investigations and a review of our consumer complaint database, OD] has no present _
intention to reopen and/or expand its prior investigations with respect to the steering shafts in DC
vehicles. Of course, 1f new information comes to our attention, from whatever source, we will

take appmpnatﬂ action.

“Your letter poses several specific questions regarding the poszibie affect of the state court
litigation {or its stay) on NHTSA's activities and mission. In keeping with our longstanding
policy of avoiding involvement in private litigation (whether in Federal or state court), we do not
believe that it is appropriate to address each of those questions individually. Nor does NHTSA
take any position with respect to the tssue of whether the McCabe litigation should or should not
proceed at this time. However, we can say that, ordinarily, private litigation involving alleged
- safety defects in motor vehicles or motor vehicle equipment does not interfere with ODI’s ability
to carry out its safety mission.

I firther information is needed, you may contact me at (202) 366-9700.

Sincerealy,

Vil . o b

Kenneth N. Weinstein
- Associate Administrator
for Boforcement

cc: Lewis Goldfarb, Eeq.
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July 31, 2002
Via Fagsimile
(202) 366-8065

Kenneth N, Weinatein, .

Assoc, Administrator of Enforcement

National Highway Traffic Safety Administration
Washington, D.C. o

Re: _u. DaimierChrysler, '

Los Angeles Connty Superior Case No. BC 262939
Dear Mr. Weinatein:

The undersigned and co-counsel identified on First Amended Complaint (Exhibit “1™) have filed
a class action lawsuit against DaimiexChrysler Corporation ("DCC”) arizing out of the sale of
various vehiclea manufaciured by DOC which contained “defective collapsible steering shaft
systems,” two of which were previously investigated by NHTSA, after which DCC recalled the
vehicles which wers the subject of the investigation.

Specifically, vehicles including the 1992-93 Jeop Grand Cherokee and Grand Wagonesrs, the
1994 and 1995 Dodge Ram Trucks (all Series) and the 1994 and 1995 Jeep Grand Cherokee and
Cherokee were each subject to a NHTSA Preliminary Evaluation investigation respectively
identificd a3 Nos. 93V-210(Reczll No, £04, 1993); PE96-047(Recall Na. 709, 1995-97) and .
Preliminary Evaluation No. RQ97-004 (No recalt issued,1997). The defoctive steering shaft
systern in those véhicles utilized either (1) collapsible steering shaft system utilizing an injection
molded pin design, which was designed to break allowing the steering shaft syster to collapse
upon frontal impact, and (2) the aame system which utilized a “pin/clip” design, which was
designed to bresk allowing the steering shafl system to collapse upon frontal impact.
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Kermeth N. Weinstein,

Assoc, Administrator of Enforcement

Mational Highway Traffic Safety Administration
July 31, 2002
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In 1993, once NHTSA initiated its Preliminary Evatuation 93V-210 and/or PE93-091, DCC _
determined that the “injected molded pin design™ contained a safety related defect (the “injection
mokied pin/clip design™ was found to break bath during assembly and transit and in vehieles
which were in operation aa alleged by the vehicle owmera/drivers who filed conmlaints with
NHT8A) and recalled approximately 113,000 Jeep Grand Cherokees and Grand Wageneers, The
recall and publighed notice mailed to ail known purchasers/owners/lessors admitted that the
“safety retated defect” existcd and conducted the tecall (Bxhibit “*2™). Because DCC initisted a
safaty recall, NHTSA closed its investigation. :

In 1996, once NHTSA initiated its Preliminary Evaluation PE 96-047, DCC  voluntarily admitied
that the “injected molded pin design” contained a safety related defect (the “injection molded .
pin‘elip design™ was found.to break beth during agsembly and traniit and in vehicles which were
" in operation, due to plastic and metal fatigue, as alleged by the vehicle cwners/drivers who filed
complaints with NHTSA) and again DCC voluntarily recalled approximately 495,000 Dodge
Ram full sized pick up trucks (Series 1500, 2500 and 3500) built in 1994 and 1995 Model Years.
The recall and published notice tnailed to all known purchasers/owhers/lessors determined that
the “gafety related defect” existed and conducted a recall (Bxhibit “3"), resulting in NHTSA's
closure of its investigation. Because DCC initiated a aafety defect racall, NHTSA closed PE 96-
047,

In 1997, ance NHTSA. initiated its ODI review of Preliminary Evaluation 93V-210, the purpose
of which was to determine whether the original 1993 investigation should be broadened to
include all 1993, 1994 and 1995 Model Year Jeep Cherckess and 1994 and 1995 Grand
Cherokoe vehicles. After extensive correspondence between NHTSA and DCC wis oxchanged
DCC ergued that the collapsible stecring shaft system contained in the additional vehicles did
not contain a “root cause” which could be identified. The investigation ended with no farther
action being taken by NHTSA. (Exhibit **4"),

The Plaintiffs’ Claims in the Above-referenced Civil Litigation and its Procedaral Statns:

Plzintiffs brought the above referenced actian sesking relief for violation of various consumer
protection statutes which include a cause of action for fraud, compensatory and punitive
damages, and disgorgement of profits from DCC. The case is premised upon the facts that
Plaintiffs’ counssl leamed from DCC in an unrelated case entitled Gonzalez v, DaimlerChrylser
Corp, USDC Court Case Na. CV 98-00718 FMC (AL)x), Central District of California, that DCC
manufactuyed not only the vehicles referenced in NHTSA's three investigations containing
“defective collapaible stesring shaft systems" but produced as many as nine vshicle families
containing the “safety related defect” identified in NHTSA's investigations. Further, DCC
inteationally deceived NHTSA by concealing such facts, a8 well as evidence thet the vehicles
subject to recall were also manufactured in other years or other mode! types which contained the
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“defective collapsible steering shaft systems™ which were the subject of the aforementioned -
recalis, NHTSA was mislead by DCC so that enly one type of vehicle was recalled in the 1993
recalt {{DCC No. 604) recalling onky the 1993 Jeep Grand Cherokees) and in the 1997 recall
((DCC Recall No. 709}, recalling only the 1994-95 Dodge Ram trucks } when DCC was aware
the zame defeat existed in at least nine other vehicls families and numerous models which are

now the subject of this civil litigation. '
Issues Which Required NHTSA's Input:

Recently, DCC has asked Loz Angeles Siperior Court Judge Charles W. MeCoy to stay the,
present civil lawsuit for demages alleging that NHTSA should be allowed to first investigate the
Plaintiffs* allegations, before allowing Plaintiffs’ civil claims for fraud and violation of consamer
gtatutes o proceed. The Plaintiffs oppose this motion and have agked this court to proceed with
the civil Itigation, while informing NHSTA, as wo are now, of DCC’a deception so that it can
take whatever action it deerns necsssary, As NHSTA has alreedy investigated the “defective
collapsible steering shafl systerns,” resulting in two recalis, the Plaintiffe do not believe that any
public service would be served by doing so, Rather, Plaintitfs believe that this matter ghould
procesd on two tracks, one in civil cotrt in California and one in NHSTA 'z administrative -
proceedings should NHSTA dsem it sppropriste. Plaintiffs hold this belief based upon the
following information, beliefs and understandings. Regardieas of NHTSA’s decision 1o
investigate biolated of the federal safety act.

We underatand that the process under which ODI investigates an alleged safety-related defect can
take approximately 16 months when carried through a preliminary Bvaluation sad an

Engineering Analysis.

We believe it is unlikely that ODI wauld now chose to expend its limijted resources on further
investigation of the relatively old vehicles that are at issue in the above reference action. It is our
understetiding that QDI does not tend to reopen investigations of an alleged defect that it _
investigated yours earlier. In the present matter as pointed out ahove, NHTSA condncted recalls
inte two of the “defective collapsible stearing shaft systems™ which resulted in recalls of the vety
safcty related defect that is the subjeet of this civil case. Socondly, the Model Year 1993 and
Model Year 1994 vehicles primarily at issus are already 8 - 9 years old, By tho tiiie an QDI
investigation were completed, nsing the aforementioned 16-month benchmark, even if 8 forrmal
investigetion were to be commenced as earfy as August 2002, it would be approximately January
2044 before the investigation would be complated, By January 2004, many of the vehicles would
be outside the agency’s anthority to order their recall {i.a, to compel the manufacturer to provids
owners with a remedy without cherge), and the balance would be rapidly moving beyond the
agency's ten-year anthority.
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Separate and independent of whether or not thers is an OD] investigation, a manufactorer hias an
obligation under the Safety Act to recall motor vehicles and motor vehicle squipment that

contain & safety-related defect. However, the Safety Act at 49 11.8.C, § 30110{d) provides that its
recat] remedy provisions - regardleas of whether the recall iz ordered by NHTSA or the initiatad
by the manufacturer — are “in addition to other rights and remedies™ under stete law, It is our
cxpeciation that NHTSA will not offer an opinion as to the merits of the Plaintiffs’ claims under
the California Legzl Remedics Act and Unfair Trade and Buginess Practice Act, much lesy asgert
that such claims are preempied or should be stayed pending a potential NHTS A investigation. In
those Califomia cazes the Plaintiffs are aware that the courts have not stayed such actions even if
NHTSA has an investigation on going. “We are not aware of any case in California where -
NHTSA has sought or supported a stay'fhotion in a ctvil action on the hasis that it would invade
NHTSA's exclusive or primary jurisdiction. We believe this based upon the fact that NHTSA
can only be aided by Plaintiffs’ prosecution of this ¢ivil astion which mey make significant
materia] evidence available to NHTSA without NHTSA's need to expend valuable fmancial and
investigative resources that when presented with a somewhat similar situation relating to a class
action, Angelino v. anmferf.'hrysier brought under the same Califomia statutm'y provisions as

the instant cage.

 Plaintiffs Respectfully Request That NHTSA Answer the Following Questions:

Plaintiffs have not and intend not to petition NHTSA for an investigation as NHTSA has no
jurisdiction over plaintiff's California Statutory claims under the California Logal Remedies Act
and Unfair Trade and Business Act. Although DOC is agking the court to stay this action, it finds
itsclf in the ingvitable position of having to seck the stay white knowing it canmot petition
NHTSA to conduct the very inquiry that it arguas should be completed by NHTSA before
Plaintiffs’ civil claims proceed, In otder to aid the court in datﬂmmung whether a stay shpuld be
issued, we ask of you, the following questions:

Would a stay of the ¢ivil case have any addmunal impact on NHTSA in making a decision of
whether to investigate Plaintiffs’ allegations in a new investigation?

Doos NHTSA ussert that it wishes the court h: gtant a stay in the MCCabe caga?

Based upon the information presented t¢ you by Plaintiffs as contained in this letter and the
attached exhibits, do you have a present intention of once agein investigating DICC's “coilapeible
stecring shafl systems.” 1f 30, does NHTSA takes a position on the issue of whether Plaintiffs’
civil action ghould be stayed pending NHTSA s exercise of NHTSA’a investigative powers?

While considering the requests contained hersin would you pleass inform Plaintiffs’ counsel as
800D 23 possible, of how long it will take to obtain a fisll response ta the questions comtained |
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herein, We apologize for submitting such a lengthy correspondence but it has been necessary in
order to put these issues before you. I is the Plaintiffs’ desire to prosecute their California
statutory claims promptly and not atlow DCC to frustrate that effort.

Very truly yours,
LAW OFFICES OF HERBERT HAFIF

Lamy A, Sackey

LAS:mls
Enclosures




