
 
         March 15, 2010 
 
 
 
 
Mr. Daniel C. Smith 
Associate Administrator for Enforcement, 
National Highway Traffic Safety Administration, 
Attention Recall Management Division (NVS-215), 
1200 New Jersey Avenue SE 
Washington DC. 20590 
 
 
RE Recall 10E-002 
 
 
Dear Mr. Smith, 
 
 
This report supplements Ride Control, LLC. initial 573 report, dated February 2, 2010.  
Attached in response to requirement 573.6(c)(10) are representative copies of notices and 
bulletins Ride Control LLC. intends to use to implement this campaign. 
 

• Ride Control, LLC. Notice to Tier One document 
• Ride Control, LLC. Suggested letter to end consumers 
• Ride Control, LLC. Customer placard for use in retail locations 

 
We have also attached your approval a copy of an envelope which contains the lettering 
that will be used on Ride Control, LLC. notifications. 
 
Please inform us as to when we may begin official notifications to our customers. 
 
 
Sincerely, 
 
Chris Brown 
Ride Control, LLC. 
 
 
CC: Kelly Schuler (by email), Stephen Selander (by email)  
 
 


