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1997-2008 MY E350 and E450 Vehicles
Alleged Front Blower Motor Switch Fires

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
CuDL (Customer Data Link). Certain contacts, such as letters from customers, are entered
into the CuDL database. Those that were entered into the earlier MORS |l system were also
microfilmed. More recently, the records in MORS Ill/CuDL are imaged and stored
electronically.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although MORS contact
reports may be useful in identifying potential problems and trends, the records are not the
empirical equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images
related to these contacts because of the largely duplicative nature of the information
contained in the images, as well as the time and the burden associated with locating and
producing those documents. The pertinent information related to those contacts generally
would be included in the contact reports obtained from the CuDL system. To the extent that
those documents exist, they are characterized in the comments of MORS Ill contact reports.
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.

In responding to this information request, Ford electronically searched CuDL using the
following criteria:

Model Year: 1997-2008
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United

States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters: January 1, 1996 through December 14, 2009

Types of Contacts: All, including suspended data, canceled contacts and inquiries

MORS II Inquiry Code: 1420 - Alleged personal injury

MORS |l Symptom Code(s):

Symptom
Symptom Category Code Symptom Description




PE09-055 Appendix B

CLIMATE CONTROL 208XXX CLIMATE CONTROL - ALL

FIRE/SMOKE 704142 FIRE/SMOKE VISIBLE FLAME PASSENGER AREA

FIRE/SMOKE 704000 FIRE/SMOKE - UNKNOWN

FIRE/SMOKE 704200 FIRE/SMOKE SMOKE

FIRE/SMOKE 704242 FIRE/'SMOKE SMOKE PASSENGER AREA

FIRE/SMOKE 704299 FIRE/SMOKE OTHER

FIRE/SMOKE 704300 FIRE/'SMOKE SCORCHED/BURNT

FIRE/SMOKE 704399 FIRE/SMOKE OTHER

FIRE/SMOKE 704342 FIRE/'SMOKE SCORCHED/BURNT PASSENGER
AREA

MORS Il Symptom Code(s):

Symptom
Symptom Category Code Symptom Description
CLIMATE CONTROL 208XXX CLIMATE CONTROL - ALL
FIRE/SMOKE 704142 FIRE/SMOKE VISIBLE FLAME PASSENGER AREA
FIRE/SMOKE 704000 FIRE/SMOKE - UNKNOWN
FIRE/SMOKE 704200 FIRE/SMOKE SMOKE
FIRE/SMOKE 704242 FIRE/SMOKE SMOKE PASSENGER AREA
FIRE/SMOKE 704299 FIRE/SMOKE OTHER
FIRE/SMOKE 704300 FIRE/SMOKE SCORCHED/BURNT
FIRE/SMOKE 704399 FIRE/SMOKE OTHER
FIRE/SMOKE 704342 FIRE/SMOKE SCORCHED/BURNT PASSENGER
AREA
MORS 1l Reason Code(s):
Reason
Code Description
07XX Legal contacts
LEGAL CONTACTS

Beginning in early 2008, most consumer complaints and all legal claim processing has been
centralized in OGC within the Consumer Litigation team. A transition has occurred such that
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated
through this team.

Prior to the transition, there was a Consumer Affairs Department within FCSD that managed
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).
Among other things, the Consumer Affairs Department had a section, known as "Litigation
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property
damage claims or attorney demand claims.

The Litigation Prevention section had been centralized in the Consumer Affairs Department
since 1995, in Dearborn, Michigan. Prior to that time, Litigation Prevention personnel
operated on a regional basis. For matters that the Litigation Prevention section handled,
there were typically paper files that reflected the handling, investigation and resolution of
property damage claims.
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The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC
uses to enter other customer communications. When a customer contact is designated as a
Legal Contact, it is so indicated near the top of the contact report.

FIELD REPORTS

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for
vehicle service and technical support activities, including the administration of field actions.
That Office is the primary source within Ford of vehicle concern information originating from
Ford and Lincoln-Mercury dealerships, field personnel, and other sources. The information is
maintained in a database known as the Common Quality Indicator System (CQIS). The CQIS
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical
hot line reports, etc.) providing what is intended to be a comprehensive concern identification
resource. As with MORS contact reports, CQIS reports are assigned a "symptom code" or
category that generally reflects the nature of the concern.

In responding to this information request, Ford electronically searched CQIS using the
following criteria:

Model Year: 1997-2008
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United

States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters: All reports through December 14, 2009

Symptom Code(s):

Symptom
Symptom Category Code Symptom Description
Electrical 208XXX Electrical, Climate Control, ALL
Unknown Source 704 XXX Fire/Smoke

OASIS MESSAGES

FCSD is responsible for communicating a variety of vehicle and service information, such as
warranty information for up to the past 360 days, Extended Service Plan part coverage
information, and technical repair information, to North American Ford and Lincoln-Mercury
dealers. This information is communicated primarily through OASIS, which serves as an
electronic link between Ford Motor Company and the dealers. OASIS covers all North
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford
trucks, for the ten most current model years. Technical diagnostic and repair information on
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin
(TSBs) titles and brief summaries. It should be noted that dealers cannot access brief
summaries.

SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded
to other specific vehicle attributes (body style, engine code, or vehicle identification number)
and one or more OASIS Service Code(s). The dealers with access to OASIS usually search
for information on the database by entering a VIN and the applicable Service Codes. SSMs
and TSB titles that become inactive or superseded continue to be accessible by Ford

employees, but no longer are accessible by the dealers. Dealers also are able to determine

3
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the recalls applicable to a particular vehicle by searching a particular VIN in OASIS. Recall
information available on OASIS cannot be searched by Service Codes.

In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global
OASIS." At that time, OASIS 2 was removed from service and is no longer used to
communicate with dealers. During the upgrade, inactive information (such as inactive SSMs
or superseded TSB titles) was not transferred to Global OASIS.

In responding to this information request, Ford searched Global OASIS for active, inactive,
and superceded TSB titles and SSMs using the following search criteria:

Model Year: 1997-2008
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United

States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters: January 1, 1996 through December 14, 2009

OASIS Service Code(s):
Code Description Description Description
208XXX Electrical Climate Control,

ALL
704 XXX Unknown Source Fire/Smoke

OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the
search results are reviewed manually to determine their applicability to the alleged defect in
the subject vehicles.

The OASIS database also contains Broadcast Messages. Typically, these messages are
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements
with non-technical information (for example, "the Dealer Hotline will be closed today").
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only
while active (approximately 2 to 4 days). Ford has not undertaken to search for Broadcast
Messages because Ford expects that any responsive information obtained with such a search
generally would be non-substantive in nature or duplicative of the information obtained with
the TSB title and SSM search described above.

INTERNAL SERVICE MESSAGES

FCSD, as part of its technical support activities, maintains fleet and technical telephone
"hotlines." During the early stages of Ford's efforts to identify and resolve potential vehicle
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their
internal use. The ISMs are assigned a CQIS "symptom code" or category that generally
reflects the nature of the concern. An ISM can form the basis for an oral response over the
technical hotline to an inquiry from an individual dealer or fleet technician. The ISMs,
however, are not made available electronically to fleets and dealers. Therefore, although
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.

In responding to this information request, Ford searched CQIS for active ISMs using the
following search criteria:
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Model Year: 1997-2008

Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Date Parameters: January 1, 1996 through December 14, 2009

CQIS Symptom Code(s):

Code Description Description Description
208XXX Electrical Climate Control,
ALL
704XXX Unknown Source Fire/Smoke

The CQIS database in which the ISMs reside is not capable of performing word searches, so
the search results were reviewed manually to determine their applicability to the alleged
defect in the subject vehicles.

FIELD REVIEW COMMITTEE

Ford's Field Review Committee reviews all potential field service actions, including safety
recalls and customer satisfaction programs, and recommends appropriate actions to
corporate management. A Vehicle Service & Programs representative serves as Secretary to
the Field Review Committee. Following approval of a field service action, the Vehicle Service
& Programs Office prepares and launches the action. A representative copy of the
communication to Ford's dealers, fleets, and Regional offices announcing the field service
action is maintained in the Field Review Committee files.

WARRANTY

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information
for model years 1991 and forward for North America, and model years 1992 and forward for
Europe.

Ford performed a search of AWS for potentially responsive reports using the following search
criteria:

Model Year: 1997-2008
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United

States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa
and the Virgin Islands.

Base Part Number(s):
-19A642-
-19986-
-14S411-

Customer Concern Code(s):

CCC Description
A88,V17 Wiring troubles
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C09,V79

Heater, Defroster, or A/C noise

C10,V79

Heater, Defroster, or A/C odor
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Consumer Affairs PO Box 6248, MG 3NE-B
Dearborn, M| 48126 USA

SENT VIA U.S. Mail

February 9, 2006

RE: 2004 Econoline
VIN:  1FTSS34L04H N

Dear Ms, -

This letter is in response to your communication regarding the above-mentioned vehicle. Ford
Motor Company has reviewed your claim. Unfortunately, we are unable to offer any assistance
at this time.

Thank you for the opportunity to review this concern.

Respectfully yours,
. s .
VWit TS
Wannetta Hill

Consumer Affairs

PE09-055 0009LP



Page 1 of 1

Action Detalil 3
VIN: 1FT5834L04H I Year: 2004 Model: ECONOLINE Case: 513942775
Name: I Owner Status: Subsequent  WSD: 2004-02-02
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOCD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone: INENEGNEGEGEEN
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: SAGINAW VALLEY FORD LINCOLN-MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 05735
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 40000 MI Comm Type: PHONE
Action Date: 02/08/2006 Action Time: 09:59:47:607  Action Data: No

Analyst Name: LEVIN TERRY-LYNN  Analyst: TLEVIN4

COMMENTS: CUSTCMER SAID: -VAN CAUGHT ON FIRE YESTERDAY (2/7/06) FRCM THE HEATER SWITCH-CUST FEELS FORD-
LINCOLN -MERCURY NEEDS TO REPLACE THE HEATER SWITCH-VEH WAS PARKED IN THE DRIVEWAY-STARTED UP THE VEH-
AFTER A FEW MINUTES-OPENDED UP THE DOOR-NOTICED VEH WAS VERY HOT-SMOKE WAS COMING FROM BEHIND THE
DASH-PULLED QUT A SWITCH AND IT WAS MELTED-NO FIRE DEPT WAS CALLED-NO ONE HAS DIAGNOSED THE VEH -HUSE IS
A MECH AND HE SAYS FIRE WAS CAUSED FROM THE HEATER SWITCH-VEH IS STILL IN DRIVEWAY-DID NOT FILE A CLAIM
W/INSURANCE COMPANY-VEH WAS RUNNING BUT NOT MOVING-CUST DOES NOT WANT TO CALL HER INSURANCE COMPANY
B/C SHE BELIEVES THAT IT 'S FLM FAULTDEALER SAID: SAGINAW VALLEY FORD LINCOLN-MERGCURY 4201 BAY ROAD
SAGINAW, MI 48603TEL: (989) 792-1700CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS
GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT,

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=Ac... 2/9/2006
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Customer Info

Customer: ‘_Primary Phone;:  Secondary Phone: NN
Address: | SAGINAW Mi 48601 -9631

Country: USA Language: EN
Cell Phene: I Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email;

Ford Confidential

Page 1 of 1

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=3... 2/9/2006
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code Sales Code
GL-GREAT LAKES 48-DETROIT G c2 05735 F48536
Dealer Name: SAGINAW VALLEY FORD LINCOLN-MERCURY
Dealer Address: 4201 BAY RCAD
SAGINAW MI 48603
Dealer Main Phone: 989-792-1700
Position Employee Name
GENERAL MANAGER ERWIN KENDRICK
PARTS MANAGER ALAN STELTZRIEDE
SALES MANAGER JEFFREY SZOSTEK
SALES MANAGER CHARLES C WALDERZAK
SERVICE MANAGER KEITH SLAGHT ’

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssucDetailRegionPrint.asp?Dealer=F4...  2/9/2006
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ESP ! Recall Information

Page 1 of 1

viN: 1FTss34L04H N

No ESP Information for this VIN

smrmmmemememanennemnees Figl SEIVICE ACHONsteemrmsnmemsmemenmnnnns
- Status
Number Type Description Status Date Dealer Code
ANTI-LOCK BRAKE SYSTEM (ABS) ) 2005-03-
04522 SAFETY RECALL IMODULE SERVICE CLOSE - REPAIRED 04 08620USAF48527
AIR FILTER ELEMENT REPLACEMENT| 2005-03-
04823 SAFETY RECALL | EXCLUDING DIESEL ENGINES CLOSE - REPAIRED 04 |09620USAF48527
ADDITIONAL WARRANTY COVERAGE
oano3 | WARRANTY EXT-  ohp ANTILOCK BRAKE SYSTEM OPEN - LAUNCHED
SINGLE REPAIR iMODULE
https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vinc...  2/9/2006
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1FTss34L04 G Page 1 of 2

OASIS RESULT: See bottom of the OASIS result for 4072008
1FTSS34L04H I contact ID
© Copyright 2002-3 Ford Motor Company. All rights reserved.

P VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2004 E-SERIES E-350 EXTENDED CARGOQO 5.4L SOHC EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4R100 (E40OD) 48P O/D 39

’, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
02/02/2004 11/06/2003 00030
», CUDL MESSAGES

THIS VEHICLE HAS AN OPEN CUDL CONTACT
THIS VEHICLE HAS A CLOSED CUDL. CONTACT

b WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
b OUTSTANDING FIELD SERVICE ACTIONS

04N03
ADDITIONAL WARRANTY COVERAGE FOR ANTI-LOCK BRAKE SYSTEM MODULE
b EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE
» REPAIR HISTORY
10/03/2005
DEALER: Saginaw Valley Ford Lincoln-Me
WARRANTY CLAIM NUMBER; 072419 ODOMETER: 035939M
PART NUMBER |[PART DESCRIPTION QUANTITY" LABOR OP " CONDITION |[CONDITION DESC
CODE
RECALEM [ECC PROCESSORRECAL |[__000 || 126500 I 42 DOES NOT OPERATE PROPERLY
F2UZ 14526P  ||FUSE-ELECTRICAL GIRC o001 [ 12esoDx1 ][ Il
[ 000 [ 12ssopso || Il ]
[ ooo | 12es0D84  |[ Il |

FUSE MISSING, INSTALLED NEW FUSE TO PERFORMD DIAG, TEST FOUND CODE P0174 BAN K 2 RICH, DATA LOGGER TEST, FUEL
TRIMS NORMAL, CHECKED OASIS AND FOUND TSB 18578, REFLASHED PCM TO LATEST PROGRAM, GLEARED CODES RETESTED OK

10/03/2005

DEALER: Saginaw Valley Ford Lincoln-Me
- WARRANTY CLAIM NUMBER: 072419 ODOMETER: 035939M

PART NUMBER (|[PART DESCRIPTION QUANTITY LABOR OP CONDITION ||CONDITION DESC
CODE

http://www.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?vin=1FTSS34L.04...  2/9/2006
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1FTss34L044 NEGNG

Page 2 of 2

[ sC2z 16C836AA  |[ACCUMULATOR/HOSE I oo1 19700A || bt ||POROSITY
YN 19 [ 042 [ 19700a18 || il
osp I IL_oo1 || I |

A-C DIAG, A-C SYSTEM EMPTY, INSTALLED FREON AND DYE, FOUND ACUMILATOR LEAKIN G, EVAC SYSTEM, REPLACED
ACCUMILATOR, RECHARGED SYSTEM, FOUND NO LEAKS. A- C COOLS TO 50 DEGREES

03/04/2005
DEALER: Hagen Ford Inc

WARRANTY CLAIM NUMBER: 298336

ODOMETER: 022999M

PART NUMBER |[PART DESCRIPTION

QUANTITY

LABOR OP

CONDITION
CODE

CONDITION DESC

3C2Z 2K021AA  |[CALIPER - BRAKE KIT

|L_oo ||

045228

I

1 PERFORM RECALL

03/04/2005
DEALER: Hagen Ford Inc

WARRANTY CLAIM NUMBER: 298336

ODOMETER: 022999M

QUANTITY]

LABOR OP

CODE

CONDITION

||CONDITION DESC

PART NUMBER [{PART DESCRIPTION
FSOZ 9601BA ELEMENT ASY-AIR CLEA

JL_oo1 ]|

045238

1 REPLACE FILTER

END OF 0Asts REPORT FOR 1FTss34LosH |

Report Applies to Country Code: USA

hitp://www.fordiechservice.dealerconnection.com/vdirs/oasis/oareq.asp?vin=1FTSS34L04...

Click Here for Full Warranty History

2/9/2006
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Case No Type Owner Name, Address, Phone Number VIN Make  Model Model Year Mileage Incident Date Incident Notice Date Alleged Crash Alleged Fire Alleged Property Alleged Alleged Ford component and
State Damage Injury Fatalities system codes
492067 Claim 1FDXE45F5Y HIEN Ford  E-450 2000 N/A 10/15/2003 MA 01/22/2004 Y Y
470729  Claim 1FDXE40F 1 X HIEN Ford  E-450 1999 N/A 08/28/2002 10/04/2002 Y Y
D005758 Claim 1FDSS34P9os NN Ford  E-350 2006 N/A 09/06/2008 VA 12/09/2008 Y Y
SUFFOLK, VAN
- OO ] 5,831
510518 Claim o ANCISCO, CA 1FTSS34Lx3HIN Ford  E-350 2003 04/05/2005  CA 04/05/2005 \% N
] 1
504107 Claim 1 ey 1FTJE34F7vHIEEN 8 Ford  E-350 1997 11/11/2004  PA 11/16/2004 \4 Y
- @ O ] "
438958 Claim '\ o) om0 — ' 1FDWE3sLeY HINEN Ford  E-350 2000 06/08/2000 I 02/15/2001 N \% \4 N N Unk
I N/A
553407  Claim GREENVILLE, v I 1FDWE3sP15HEEEN Ford  E-350 2005 05/19/2008  MS 06/03/2008
Doog7g84 sut I 1FTSS34L94HINEEN Ford  E-350 2004 N/A 02/06/2007  MI 04/03/2009
CHESTERFIELD, M I
420083  Claim 1FTSE34LexHIEN Ford  Econoline-Closed Before 9/03 1999 1,200 06/29/1999  MN 08/06/1999 Y N
D018065 Claim N N/A Ford  E-450 2004 N/A 10/16/2009  NJ 11/10/2009 N Y Y N N Unk
) N/A
540109  Claim LANE, S. SETAUKET, Ny B 1FTSS34Fo3HIN Ford  E-350 2003 04/20/2007  NY 04/30/2007 Y \4
- 0 ] 24,409
530653 Clim 'co oo E— SIOUX' | epxE4sPo4+H I Ford  E-450 2004 07/20/2005  SD 08/03/2006 Y Y
D019227 Claim N C T 1FDSS34P56 N Ford  E-350 2006 N/A 11/13/2009  KY 12/01/2009 N Y Y Unk Unk Unk
I . 105, N
DO10954 Claim oy AUBURN, MI 1FBSS31LexHN Ford  E-350 1999 05,000 05/02/2009 Ml 05/08/2009 \4 Y Y N Unk
- ] | '
404656 Claim A MARIETTA, GA XXXX Ford Econoline-Closed Before 9/03 1998 11/10/1997 12/09/1997 Y N
545814  Claim 1FDWE35P56 NN Ford  E-350 2006 N/A 05/26/2007  OH 10/16/2007 Y Y
D017395 Claim 1FDXE45P76 N Ford  E-450 2006 N/A 09/29/2009  FL 12/11/2009 Y Y
- 0000000 ] N/A
D010437  Claim ey 01 OGAH, OK I 1FDXF46F 53N Ford  E-450 2003 04/04/2009  OK 04/23/2009 \4 Y
Doo1257 cClaim NN | FDWE35Los Dl Ford  E-350 2008 22,000 06/30/2008  NY 07/09/2008 Y Y
N GREEN HILLS, PA, I
I 4,
525330 Claim g 1, WELSH, LA 70591, ron a1 soHE Ford  E-350 2006 003 03/02/2006 LA 03/16/2006 Y Y
- 00 | NA
D019526  Claim ey PENSACOLA, 4 rpxE4ssasHENEEE Ford  E-450 2005 11/04/2009  FL 12/04/2009 \4 Y
- ] N/A
S50 Clalim oy CERESCOMI 1 rpggarL7aH Ford  E-350 2001 09/30/2007 Ml 10/08/2007 \4 Y
- ] '
ST Claim ey CERESCOMI 1 rpggarL7aH Ford  Econoline 350 Extended 2003 09/30/2007 Ml 10/22/2007 \4 Y
477088 Claim NN FTsE34F3yHE 1 Ford  Econoline-Closed Before 9/03 2000 50,011 05/19/2002  WI 03/03/2003 N v v N N
GROVE, ILLINOIS,
I 5 S H, N/A
532988  Claim 1FDXE45P55HIEN Ford  E-450 2005 09/20/2006  NY 10/07/2006 \4 Y N
]
- O] N/A
544958  Claim oy 1FDXE40S1WHITEEN Ford  E-450 1999 04/07/2007  OH 09/20/2007 \4 Y
512680  Claim NN 1FDXE45531 HIN Ford  E-450 2001 N/A 03/15/2005  WI 05/18/2005 \4 Y
D011185 Claim XXXX Ford  Econoline 350 Extended 2007 N/A 06/08/2008  FL 05/15/2009 \% Y
- 00O | 1
95T Claim 1F3NE1LX4HIN Ford  E-350 2004 0 01/23/2004 AZ 03/17/2004 \4 Y
I N/A
S34700  Claim ey 1FDXE45P75HIEEN Ford  E-450 2005 06/10/2006  FL 11/21/2006 \4 Y
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. | N/A
500866 Claim g vitLE. G AR 1FBJS31HOUHIEN Ford  E-350 1998 05/27/2004  GA 08/25/2004



Component alleged Area of dash fire started

to have failed (left, right, center, unknown

Unk

Unk

Unk
Unk

Unk

Unk

Unk
Under

Center

Engine "OFF" or
"ON"

Off

Unk

Unk

Off

Subrogation Fire Investigation
Claim? (Y/N) Performed by any

party?
Y Unk
Y Unk
Y Unk
Unk
Y Y

Alleged

cause of fire assessment of

Unk

Unk

Unk
Unk

Electrical
malfunction

Ford's

allegation
B2
B2
B2

B2

B2

B1
B2
B2

B2
B1
B2

B2

B1
B1

B2

B2
B2
B2

B2
B2
B2
B2
B2
B1
B2
B2

B2
B2
AR1

B2
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4310 TN
Travelers
v//
THE TRAVELERS INDEMNITY COMPANY
FRANCES_BOSCOMBE
PO BOX_ 2022
FALL RIVER HMA 02722-3022
(800) 925-7693
(508) 324-8348
January 9, 2004
CUSTOMER AFFAIRS
FORD MOTOR CO
16800 EXECUTIVE PLAZA DR
DEARBORN MI 48126-4207
* { TS
" 5 .
| |oJANZ 22000
Our Ciient: |
-l -y i i - o) i UFFICE OF T h
Cla;mifue #: 011 AD AJN6052 P | GENERAL ggugga |
Date of Loss:  10/15/2003 :
Reference: Subrogation Claim
Dear Sir:
We are handling a claim for ||| [ [ o sustained a loss on 10/15/2003.
Our investigation reveals that you may be legally responsible for this loss, and we are seeking
reimbursement from you. We are requesting reimbursement of the total amount of $24,350.00. We have
paid $23,850.00 and our insured, NG - > deductible of  $500.
PREL. NOTICE FIRE LOSS 2000 FORD E450 VIN# IFDXE45F5YH
If you have insurance, please complete the attached form and return it to me. Please refer this letter to your
insurance carrier immediately, requesting they contact our offices. Should you not have insurance, we
expect payment from you directly. Please contact me to discuss repayment options.
Please call me with any questions.
Sincerely,
FRANCES BOSCOMBE
CL REP
(508) 324-8348
Fax:
Email:
Enc. Insurance Questionnaire
P0354 4/03 F31e62c1a0400o I  oo001
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Subro Rep. Name: FRANCES BOSCOMBE

Insured: I
Date of Loss: 10/15/2003
Our File No.: 011 AD AJN6Q52 P

Your Insurance Company's Name:

Your Insurance Company's Address:

Z1P
Phone: ( )
Your Insurance Agent's Name:
Address:

ZIP
Phone: ( )
Your Policy Number:_
Your File Number;
Your Adjuster's Name:
Phone: ( )

PE09-055000003LC
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Carroll Building, Suite 200
8400 LaSalle Road

Towson, MD 21286-2025
Telephore: 1--888-272-8338

fax: 410 8474339 LT

September 25, 2002

Ford Motor Company
Office of General Counsel
Parklane Towers West

3 Parklane Blvd
Dearbom, MI 48126

RE: Notification of Intent to Subrogate/Certified
Date of Loss: 08/28/02

Location of Loss: Dellwood, MO
Our Claim Number: 1605855-A2180854

Our Client:

Vehicle: 1999 Ford Bus

VIN Number: 1 pDXE40F1X
F

Dear Sir or Madam:

This letter will serve as notice of our intent to subrogate against Ford Motor Company for
damages sustained by the [N 1 thc above incident. Our investigation
has revealed that due to mechanical failure, this vehicle caught on fire on August 28,
2002. The vehicle is currently located at:

Valley Ford

675 Dunn Rd

Hazelwood, MO 63042

314-895-0600 x 125

I suggest you notify your insurance company immediately. We ask that you send a
representative of your company or your insurance company to inspect the vehicle as soon
as possible.

If you have any questions or require additional documentation, I may be reached at
(B88) 272-8338 ext. 327.

Sincerely,

> ., LK

e )
Kristin Schork
Claims Examiner

PE09-055000005LC
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Robins

A Leader In Global Risk Management Services

CONSUMER AFFAIRS

LSAN
March 3, 2009 SECTION

© MR-6 P2:18
Ford Motor Company _
Customer Relationship Center
16800 Executive Plaza Drive
Division MD4
South Dearborn, M1 48126-4207

Re: Insured: _
GAB Robins File #: 23327-27067
Scottsdale Claim #: 01230687
Loss Date: September 6, 2008 (13:28)

Dear Sir/Madam:

This letter will supplement our previous correspondence dated 12/30/08 in regards to the above referenced claim.
Your attention and reply or response is needed as quickly as possible.

The reason we are writing you is, on September 6, 2008, our insured sustained damage to their equipment at 300
Kenyon Road, Suffolk, Virginia 23434 due to a major fire loss. Our initial investigation has indicated that the fire
started in or about the front area of the vehicle while parked and unattended.

The vehicle in question is an ambulance which was manufactured by Vehicles of Jefferson,
North Carolina . The|| R <::icle serial number of this vehicle is This

vehicle is built upon an ambulance pre-packaged unit, a 2006 Ford E-350 Series incomplete vehicle truck chassis
with a VIN of 1FDSS34P96DJ Please accept this letter as notice of our subrogation rights.

The loss may exceed $50,000. This amount does not include our insured’s deductible and/or out of pocket
damages. Repairs/damage estimation remains ongoing. We will contact you with final subrogatable amounts and
provide you with our supporting documents once final payment has been issued to our policyholder. In the
meantime, please forward this information to your Liability Departments.

Our office is assisting the Scottsdale Insurance adjuster, Ms. Marjorie E. Lindenbaum and our expert, Mr. Ross R.
LaMotte, P.E., of Richmond, Virginia. We are arranging a site inspection of the vehicle in question. If you would
like to have an expert present, please contact me at 804-672-8673, ext. 14 or Mr. LaMotte at 804-741-0991 to
advise us if you would like to attend this inspection.

Thank you for your cooperation in this matter. At this time, the vehicle is being secured and held at a location in
Yorktown, Virginia. Please respond to this letter within five days of the date of this letter if you wish to attend a
scene inspection.

Respectfully,

Ben Beale

Adjuster

GAB Robins North America, Inc.
804-672-8673, ext. 14

bealeb@gabrobins.com

2812 Emerywood Parkway, Suite 180, Richmond, VA 23294 T: 804-672-8673 F: 804-672-0125
PE09-055000007LC



Page two
March 3, 2009

cc: Ross R. LaMotte
cc: Marjorie E. Lindenbaum/Scottsdale Insurance

cc: Toisann Miller/Scottsdale Insurance

lg
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Robins

Ateader In Global Risk Management Services

April 2, 2009

Ford Motor Company

Customer Relationship Center
16800 Executive Plaza Drive
Division MD4

South Dearborn, MI 48126-4207

Re: Insured: NG
GAB Robins File #: 23327-27067
Scottsdale Claim #: 01230687
Loss Date: September 6, 2008 (13:28)

Dear Sir/Madam:

C(:‘HSUMER AFF
SECTION AlRS

O R-6 py ‘4

f v mp—— e - -

This letter is a follow up and supplement to our previous correspondence dated 12/30/08 and 03/03/09 in regards

to the above referenced claim.

Again, your attention and reply is requested if you are interested.

This letter is simply to inform you that the evidence examination between respective parties involved will be
ongoing and scheduled for Tuesday, April 28, 2009 at 9:30 a.m.

This inspection will be conducted at Insurance Auto Auction, Inc, 211 Production Drive, Yorktown, Virginia
23693. The telephone number is 757-595-8493, fax 757-595-8691. The manager for this facility is Mr. Jeff

Tornatore.

Again, this letter is simply to advise you that the evidence examination will be conducted as scheduled. We have

enclosed with this letter a copy of the protocol for

Please advise if you or a representative plans to attend this inspection/examination.

Respectfully,

Ben Beale

Adjuster

GAB Robins North America, Inc.
804-672-8673, ext. 14
bealeb@gabrobins.com

cc: Ross R. LaMotte
cc: Marjorie E. Lindenbaum/Scottsdale Insurance

cc: Toisann Miller/Scottsdale Insurance

lg

your review.

—x

2812 Emerywood Parkway, Suite 160, Richmond, VA 23294 T: 804-672-8673 F: 804-672-0125

PE09-055000009LC



PROTOCOL

MEMORANDUM OF UNDERSTANDING FOR THE EXAMINATION OF PHYSICAL EVIDENCE

FORD 2006 E350 Incomplete Vehicle VIN: 1FDSS34P96D | N

This is Memorandum of Understanding related to the investigation of the fire or loss captioned. It
recognizes that a number of independent investigators and engineers are examining evidence secured from
the referenced fire or loss. You will not be allowed to inspect the evidence unless you first contact Ross
LaMotte to get on the approved list. Do not contact IAA about this inspection. See end of Protocol for my
contact information.

The examination of evidence will take place on April 28, 2009 beginning at 9:30 AM at the J[AA storage
location shown below.

RE:

Loss Information: Location: IAA

211 Production DR
Yorktown, VA 23693
Phone: 7$7-595-7493
Contact: Jeff Tornatore

Suffolk, VAN
D/O: Sept 6, 2009 (13:28)

The parties will and have agreed to the following:

All inspection and testing must be NON-DESTRUCTIVE (in so far as possible). Items can and
will be removed and taken into evidence, and stored for later analysis

Agreement means unanimous agreement by all parties.

Any participant can stop actions by investigators that they opine is detrimental to the integrity of
the evidence or if such action may cause the evidence to degrade or cause spoliation.

The participant then will make known their concerns verbally to the rest of the interested parties.
The parties will then address these concerns.

Such disagreements which cannot be resolved by the participants will be directed to their
respective client(s). '

The client(s) then will resolve the question in dispute. The examination of evidence will be
suspended until the dispute is resolved.

All parties shall be notified in advance of any inspection or testing of any evidence or part thereof.
This examination shall include, but not be limited to, photography, video, visual inspection,
magnification, and other forms of documentation.

Any physical measurements must not alter the evidence,

Sonic washing of components must be by prior agreement, Any chemicals added to the bath must

be documented by a Material Safety Data Sheets for consideration by all participants. The
participant requesting sonic washing must reduce the subject protocol to writing.

PE09-055000010LC



PROTOCOL

MEMORANDUM OF UNDERSTANDING FOR THE EXAMINATION OF PHYSICAL EVIDENCE

*  Any tests not delineated within this Protocol Document must first have a written protocol
submitted to all parties for approval.

e  All parties agree to allow any other participating party to observe each test or inspection.
e  All parties shall produce any and all evidence within their control.

e Evidence will be returned to the original party upon completion of the inspection.

s Each party will examine a single item of physical evidence item at a time.

e Any video cameras utilized shall have NO audio. The master tape and any copy thereof shall have
NO audio.

e  There shall be no surreptitious recording of any type.

s  Payment for SEM, x-rays, chemical analysis, Gas Chromatography and other outside specialized
services performed by an Independent Laboratory will be the responsibility of the requesting party.

e  Debris and residual materials shall be returned to the same evidence container with the parent
evidence.

®  Any change in the established PROTOCOL shall require unanimous agreement.

*  Participants using recording devices to document personal notes shall make diligent effort to
maintain custody and control of their own voice recording, The recording of other conversations
is not permitted, even if inadvertent.

Contact:

Ross R. LaMotte, P.E.
Consulting Engineer

10207 Windbluff Drive
Richmond, VA 23238-3822

Voice: 8048741.0991
FAX: 804.741.1791
Cell: 804.337.1864
Email: rossla@verizon.net
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%G\B
Robins

A Leader In Global Risk Managemsnt Services

December 30, 2008

Ford Motor Company
Customer Relationship Center .
P.O. Box 6248 ORD MOTOR COMPANY
Dearborn, MI 48126 nggﬂssnﬁs'gr
fone 1 T
Re: Insurcd: I + 16 2009
GAB Robins File #: 23327-27067 Co= = me
Scottsdale Claim #: 01230687 GENg i, il

Loss Date: September 6, 2008 (13:28)

Dear Sir/Madam:

On September 6, 2008, our insured sustained damage to their equipment at 300 Kenyon Road, Suffolk, Virginia
23434 due to a major fire loss. Our initial investigation has indicated that the fire started in or about the front area
of the vehicle while parked and unattended.

The vehicle in question is an ambulance which was manufactured by [N : ) fferson,
North Carolin The N <! number of this vehicle is I This

vehicle is built upon an ambulance pre-packaged unit, a 2006 Ford E-350 Series incomplete vehicle truck chassis
with a VIN of 1FDSS34P96D Please accept this letter as notice of our subrogation rights.

The loss may exceed $50,000. This amount does not include our insured’s deductible and/or out of pocket
damages. Repairs/damage estimation remains ongoing. We will contact you with final subrogatable amounts and
provide you with our supporting documents once final payment has been issued to our policyholder. In the
meantime, please forward this information to your Liability Departments.

Our office is assisting the Scottsdale Insurance adjuster, Ms. Marjorie E. Lindenbaum and our expert, Mr. Ross R.
LaMotte, P.E., of Richmond, Virginia. We are arranging a site inspection of the vehicle in question. If you would
like to have an expert present, please contact me at 804-672-8673, ext. 14 or Mr, LaMotte at 804-741-0991 to
advise us if you would like to attend this inspection.

Thank you for your cooperation in this matter. At this time, the vehicle is being secured and held at a location in
Yorktown, Virginia. Please respond to this letter within five days of the date of this letter if you wish to attend a
scene inspection.

Respectfully,

Ben Beale

Adjuster

GAB Robins North America, Inc.
804-672-8673, ext. 14
bealeb@gabrobins.com

2812 Emerywood Parkway, Suite 160, Richmond, VA 23204 T: 804-872-8673 F: 804-672-0125
PE09-055000013LC



Page two
December 30, 2008

cc: Ross R. LaMotte
cc: Marjorie E. Lindenbaum/Scottsdale Insurance

cc: Toisann Miller/Scottsdale Insurance

Ig
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BEGINNING OF CONTACT

APR U5 cuw

04/05/2005 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.04
OGCISSUE CASE NBR: 0532081333

REGION: 72 SAN FRANCISC ZONE: B2 OPENED: 04/04/2005

VIN: 1FTSS34LX3H I ENGINE: L VEH TYPE: T CLOSED:  04/04/2005

LAST NAME: STATUS: CLOSED
TITLE: IRST NAME: MI:

ADDRESS:

CITY: SAN FRANCISCO STATE: CA ZIP: -
HOME PHONE: [ ]

MODEL YEAR: 2003 MODEL: E350 4X2 SD EXTENDED VAN
MILEAGE: 5831

DEALER NAME: S & CFORD SALES CODE: F72001 P&A: 07877
REASON CODE: 0703LEGAL - ALLEGED SERIOUS INJURY

SYMPTOMS: 704247 FIRE/SMOKE SMOKE UNDER VEHICLE

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: ASKRIJEL SKRIJELJ ADELA

DATE: 04/04/2005 TIME: 16.32.44 :
ACTION DATA/COMMENTS:

CUSTOMER SAID: WIWIWRWWWWW--CALLER PAULA

GUSTOVSEN STATING SHE IS ATTORNEY REPRESENTING THE MAN WHO
WAS DRIVING THE VEH AT THE TIME OF FIRE IN 2003, CALLER STAT

ES THE MAN DRIVING WAS BURNED BECAUSE OF THE FIRE--CALLER ST
ATES SHE WOULD LIKE RECALL INFO--CALLER WOULD LIKE CONTACT N
UMBER TO FORD LEGAL DEPT--CALLER SEEKING INFO REGARDING PREV
IOUS CONTACTS THAT MAY HAVE BEEN MADE TO OR BY THE LEGAL DEP
T TO OWNERS OF VEH BLUE SHEILDU IR

WADEALER SAID: WWWAWWWWLS & C FORD2001 MARKE

T STREETSAN FRANCISCO, CA 94114TEL: (415) 861-6000NONE--\
WRRTWC RC ADVISED: I

W WILL FORWARD THIS INFORMATION TO FORD OGC DEPARTMENT. YO
U WILL RECEIVE WRITTEN CONTACT WITHIN 10 BUSINESS DAYS W
WWWW--NOTE TO OGC DEPT, CALLER WHO STATES THAT SHE IS
ATTORNEY FOR THE DRIVER WAS VERY VAGUE WIiTH HER INFO BUT N
TED ANYTHING DOCUMENTED IN PRIOR CONTACT, THE CALLER CONFI@M
ED THE RECALLS ESPECIALLY 04523 AIR FILTER REPLACEMENT -WHIC

H WOULD CAUSE FIRE {F NOT REPLACED --CSR NOTICED THAT THE PR
EVIOUS CONTACT WAS CANCELLED BUT DIDN'T ADVISE THIS ATTORNEY
OF THAT--RECALLS 04822 AND 04523 --\WWWWW---NOTE

CSR DID NOT PROVIDE ANY INFO TO THE CALLER SINCE THE CALLER b

WAS ASKING TOO MANY QUESTIONS ABOUT WHO, WHAT AND WHY FORD
DID NOT ADDRESS THE OWNERS WITH A RESPONSE--CSR PROVIDED LEG
AL MAILING ADDFRESS AND ASKED THE ATTORNEY TO SUBMIT A DEMAN
D LETTER----1I0HAINW

CONSUMER AFFAIRS 04/05/2005 FAXOGIN

e
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BEGINNING OF CONTACT

11/16/2004 VOICE OF THE CUSTOMER TRACKING SYSTEM 15.32.24
OGCISSUE CASE NBR: 1392230853

REGION: 16 PHILADELPHIA ZONE: C1 OPENED: 11/15/2004

VIN: 1FTJE34F7VHIEEE ENGINE: F VEHTYPE: T CLOSED: 11/15/2004

LAST NAME: STATUS: CLOSED

TITLE: S FIRST NAME: ] MI: D

ADDRESS:

CITY: KING OF PRUSSIA STATE: PA ZIP: e

HOME PHONE: _c

MODEL YEAR: 1997 MODEL: E350 CARGO VAN

MILEAGE: 1

DEALER NAME: MATTHEWS PAOLI FORD SALES CODE: F16032 P&A: 08295

REASON CODE: 0792 LEGAL - ACCIDENT / FIRE

SYMPTOMS: 704145 FIRE/SMOKE VISIBLE FLAME UNDERHOOD

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: AROBING5 ROBINSON ANITA

DATE: 11/15/2004 TIME: 10.51.36:
ACTION DATA/COMMENTS:

CUSTOMER SAID: DATE: NOV.11/04LOCATION: AT HIS HOME 2 FEET
FROM HIS HOME-FIRE AND POLICE REPORT SWEDELAND FIRE DEPARTM
ENT CAME TO PUT OUT THE FIRE;INJURIES: NONEINS COMPANY HAS B
EEN FILED WITH STATE FARM=PERSONAL CLAIMS WILL BE TAKEN CARE
OF BY OTHER INS CARRIERS=TOOLS DAMAGE IN THE BACK , MOON Vi
SOR, RUNNING BOARDS, 10 DICS CD CHANGER, BUG SHIELD AND AFTE

R MARKET TOWING EQUIPMENT (HITCH ETC..) NO DAMAGE TO THE HOU
SE=CUST HAD A TIMER ON THE VEH CONNECTED TO THE BLOCKER HEAT
ER FOR THE PAST 7 YEARS OF OWNING THE VEH=REPAIR TO THE VEH

IS PENDING=IS WAITING FOR HIS INS ADJUSTOR TO COME AND INSPE

CT THE VEH=DOESN'T LOOK REPAIRABLE AS EVERYTHING IN THE FRON
T HAS BEEN BURNT=VEH IS STILL AT HIS HOME-CUST WANTS TO KNOW
IF THERE ARE ANY RECALLS ON THE VEH THAT MAY HAVE TRIGGER T
HE FIRE=FEELS IT WAS A RESULT OF A DEFECTIVE PART IN THE VEH

IS THERE ANYTHING FORD=DEALER SAID: CALL FORD TO REGISTER T
HE FIRE ACCIDENT=CRC ADVISED: { WILL FORWARD THIS INFORMAT!O

N TO THE FORD OGC DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3
-5 BUSINESS DAYS.

, FO?“TDT\‘F S
! OT0 p .
fh:(‘[ j:fvgr('w)h"ﬂa‘m
o ﬂ’?q "’tqi‘r

! i
| {

[ NOVIgopgs

AL Oy
Lesied 3L COuNE, |

e

CONSUMER AFFAIRS 11/16/2004 DAILYIN
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STATE FARM

State Farm Insurance Companies

INSURANCE
®
( State Farm Insurance Companies
3 20550 Cicero Avenue
June 5 2001 \ Matteson, IL 60443
!
-
\
Ford Motor Company Attn: Shawn L. Norton \
Parklane Towers West 4
3 Parklane Blvd. Suite 300 e

Dearborn, MI 48126-2568 &7
A ('1 )

RE: Claim Number: 13-H728-433 \v/&i“
Date of Loss: June 8, 2000

our Insured: (NN

Dear Shawn L Norton:
This is a follow up letter to your letter dated May 16, 2001.
At this time, the exact cause of the fire is unknown.

Please call me at (708) 503-5910 so that I can discuss the
facts of the loss with you in detail.

I look forward to hearing from you soon.

Sincerely,

Qg%iiin Rembert
Senior Claim Representative
(708) 503-5910

State Farm Fire and Casualty Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 PE09-055000020LC



STATE FARM

State Farm Insurance Companies &

INSURANCE
®

State Farm Insurance Companies
20550 Cicero Avenue

May 10, 2001 Matteson, IL 60443

Ford Motor Company Attn: Shawn L. Norton
Parklane Towers West

3 Parklane Blvd. Suite 300

Dearborn, MI 48126-2568

- l"{m’/ ¥ /." K
RE: Claim Number: 13-H728-433 GU L B
Date of Loss: June 8. 2000 4'/79d

Dear Shawn L. Norton: \_

This is a follow up letter to your dated April 19, 2001.

Please contact me at (708) 503-5910 to discuss your letter date
April 19, 2001.

I look forward to hearing from you soon.

Sincerely,

%%Eiiin Rembert
Senior Claim Representative

(708) 503-5910

State Farm Fire and Casualty Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 PE09-055000021LC



STATE FARM

State Farm Insurance Companies &

INSURANCE
®

Matteson Claim Office
20552 S. Cicero Ave.
Matteson, IL 60443

April 12, 2001

Shawn Norton

Ford Motor Company

Parklane Towers West, Ste. 300
3 Parklane Blvd.

Dearborn, Ml 48126

RE: Claim Number: 13-H728-433 & g
Insured: ! Lo
Date of Loss:  June 8, 2000

Dear Shawn Norton:

This is a follow-up letter to your letter that we received in our office regarding our claim. In response to

your letter, | am able to provide you with the following information:

The date of loss for our claim is June 8, 2000. The loss occurred at- Chicago,
Minois @ Our insured, NN \cnt to the home of to obtain a

pipe organ for restoration purposes. In the pracess of loading the pipe organ into CCA
Restorations, Incorporated Ford E350, the truck unknowingly caught on fire. When the truck on
fire, I - oioyees and I v cre inside the home of NN
The actual cause of the fire, at this time, has not been determined. A copy of the police report is
enclosed.

The vehicle that NN |ncorporated was using on June 8, 2000, was a 2000 Ford
__E350 van.. The VIN is 1FDWE35L.8YH/M. The mileage on the vehicle at the time of the
incident was 11 miles. Original photographs have been enclosed, as you requested.

The cause of the fire, at this time, is unknown; therefore, we do not know if there is an actual
defect with the truck involved that caused the fire. There were no after-market additions or

modifications that were made to the vehicle. The engine was not running and the keys were not in

the ignition at the time when the loss occurred.
If you have any questions, please call me at (708) 503-5910. o\

Sincerely, ( '

e e . o \ \
ﬂzf’ P (L

Quintin Rembert e -

Sr. Claim Representative “
State Farm Fire and Casualty Company o
(708) 503-5903 . BN
QR/015/0316005 drev-024 .
Enclosures <

PE09-055000022L.C
HOME OFFICE: BLOOMINGTON, ILLINOIS 61710-0001
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STATE FARM

State Farm Insurance Companies

INSURANCE
B

State Farm Insurgnce Companies
20550 Cicero Avenus

February 2, 2001 : MAR Matteson, IL 60443

R.V. Maes Dealer Oper. Manageh for Chicago Regio
Ford Customer Service Division
3025 Highland Parkway Suite 500

Downers Grove, IL 60515
=25 u"o\{”-

RE: Claim Number: 13-H728-433 e
Date of Loss: June 8, 2000 ,»iiiﬁ'[“l‘ﬁ -
| A
Dear Mr. Maes: Es//

This is letter will serve as formal notice that your company may
have a liability exposure in an accident involving property
damage that SRR - 2 nod on Juns 6. 2000

Please contact your insurance carrier as soon as possible, so

they may set up a claim on your behalf. Also, please have your
insurance carrier contact me to discuss this claim.

Should you have any questions, please contact me at {(708)
503-5910.

Sincerely,

Quintin Rembert
Senior Claim Representative
{(708) 503-5910

State Farm Fire and Casualty Company

HOME OFFICES: 3LOOMINGTON, ILLINOIS 61710-0001
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State Farm Insurance Companies

State Farm Insurance Companies
20550 Cicero Avenue

November 28, 2000 Manteson, IL 60443

Human Resource Department
Ford Motor Company

2225 W. North Ave
Melrcse Park, IL 60160

RE: Claim Number: 13-H728-433
2000

Date of Loss: Junc 8
Dear Human Resource Department:

This letter will serves as formal notice that your company may
have a liabilit X 1 in an incident involving property
damage that WSuscained on June 8, 2000.

Please contact your insurance carrier as soon as possible, so
they may set up a claim on your behalf. Also, please have your
insurance carrier contact me to discuss this claim.

Should you have any questions, please contact me at (708)
503-5510.

L
Mt
e - ot

Quintin Remkert ({
Senicr Claim Representative -
(708) 503-5910

Sincerely,

State Farm Fire and Casualty Company

HOME OFFICES: BLOOMINGTON, ILLINGIS 61710-0001
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Stan Rea, AIC
The American Road Services Company

PO Box 682 {ORD MDTOR CUMPANY
IJGIIIOIIt, ]L 6‘0439 ) RE{:»EE‘ \;ED-
(708) 301- 6522 oL ARG DN
FE8 15 2000
FAX COVER FRICE OF THE
GEONERP\L COUNSEL

To. ‘oo OGL
Number of Pages, not including cover; |

Message: ~ | e gﬁ‘eC&a_‘VQ was Fnw anded +o me_ . | Carlee oo

Claim Represeakzbve o delermme Whel G wWas. e Stk Fava
velvde 13 a new van 2t QC{»-S\AA- TN ‘C}‘{‘(_ a«\cl. S-%‘O-k CQ(LM

15 Su_c‘jjesl—mj Pzt Hhog MEn e pvodiced \x"e)ol\.+-7 VSSwed
with e new Foed Uen.

Thas r\}\d“-'-'\ Sheowod %O o ua\u:yeue‘ \Wenclies pmo(‘.uc_:ﬂ-
\Cab?\\'ﬁ«l ehein

If you have any questions, or if you did not receive all of the pages, please contact me at my
number listed above.

TN D

Stan Rea
Field Service Manger
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STATE OF MICHIGAN
IN THE DISTRICT COURT, 42-2nd JUDICIAL DISTRICT

FORD MOTOR CREDIT COMPANY, LLC,

Plaintiff and Counter-Defendant,

-VS- HON. PAUL A. CASSIDY
Case No. 08-0720-GC

STANLEY GIERTL,

Defendant, Counter-Plaintiff and
Third-Party Plaintiff,

-VS-

FORD MOTOR COMPANY, a Delaware
Corporation, and RUSS MILNE FORD, INC., a

Delaware Corporation,

LO:Z Wd 0Z YVH 60
Q
1

Third-Party Defendants. —~
SHERMETA, ADAMS & VON ALLMEN, P.C. LIBLANG & ASSOCIATES, P.C.,
BY: DANI K. LIBLANG (P33713)

BY: DEBORAH A. BANFILL (P63179)
Attorneys for Plaintiff SCOTT P. MUSSIN (P66748)
Attorneys for Defendant

P.O. Box 5016

Rochester Hills, MI 48308 346 Park Street, Suite 200

(248) 652-8200 Birmingham, MI 48009
(248) 540-9270

DEFENDANT GIERTL’S FIRST AMENDED ANSWER,

AFFIRMATIVE DEFENSES, COUNTER- AND THIRD-PARTY COMPLAINT

ANSWER

Defendant, Counter-Plaintiff and Third-Party Plaintiff, Stanley Giertl (“Giertl”), by his

attorneys, Liblang & Associates, P.C., answers Plaintiff and Counter-Defendant, Ford Motor Credit

Company, LLC (“Ford Credit”)’s Complaint, as follows:

l. Admitted.
2. Admitted.
3. Denied that Giertl has a complete copy of the subject contract; admitted that Giertl

has possession of the first page of the contract.

4. Denied as untrue for the reasons set forth in Giertl’s Affirmative Defenses, Counter-

and Third-Party Complaint, the facts and allegations of which are incorporated by reference.
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5. Denied as untrue for the reasons set forth in Giertl’s Affirmative Defenses, Counter-
and Third-Party Complaint, the facts and allegations of which are incorporated by reference.

6. Denied as untrue for the reasons set forth in Giertl’s Affirmative Defenses, Counter-
and Third-Party Complaint, the facts and allegations of which are incorporated by reference.

WHEREFORE, Giertl prays that Ford Credit’s Complaint be dismissed, and that Giertl be
granted the relief prayed for in his Counter- and Third-Party Complaint, together with such other and
further relief as this Court deems just.

AFFIRMATIVE DEFENSES
Giertl gives notice that he intends to rely upon the following affirmative defenses:
1. Upon information and belief, Ford Credit does not have possession of the original

instrument on which its claim is based and has failed to file the original instrument with the Clerk

of the Court.

2. Ford Credit’s Complaint fails to state a claim against Giertl upon which relief may
be granted.

3. Ford Credit’s Complaint against Giertl must fail through operation of the doctrine of

unclean hands.

4. Ford Credit’s claims are barred by the applicable statute of limitations, MCLA
440.2725(1).
5. Ford Credit’s Complaint against Giertl must fail because Ford Credit has failed to

mitigate its damages.

6. Ford Credit and/or its predecessors in interest failed to comply with the requirements
of UCC §9-504(1) and Giertl is entitled to cancellation of any deficiency and recovery of damages
as provided in UCC §9-507(1).

7. Ford Credit and/or its predecessors in interest failed to comply with applicable state

and federal truth in lending statutes and regulations.
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8. Ford Credit, as the assignee of the subject contract, is subject to all of Giertl’s claims
and defenses against the assignor. See, e.g., First of America v Thompson, 217 Mich App 581, 552
NW2d 516 (1996) (assignee of retail installment contract stands in the shoes of the seller and is
subject to all of the same claims and defenses available under the UCC as the seller).

9. Ford Credit may lack standing to pursue any claims against Giertl.

10. Giertl has the right to deduct all or part of his damages resulting from the seller’s
breach(es), from any part of the price still due under the subject contract pursuant to MCLA
440.2717.

1. Pursuant to MCLA 492.114a(b), Ford Credit is subject to all of Giertl’s claims and
defenses against the Third-Party Defendants.

12. Pursuant to the language of the subject contract, Ford Credit is subject to all of
Giertl’s claims and defenses against the Third-Party Defendants.

13.  Giertl is entitled to a set-off for his damages.

14. Ford Credit’s claims are barred by the doctrine of laches.

15. Ford Credit has violated the Michigan Collection Practices Act and the Fair Debt
Collection Practices Act, entitling Giertl to a set off for his damages, including but not limited to,
costs and attorney fees.

16. Breach of express and implied warranties arising under Michigan’s Uniform
Commercial Code.

17.  Failure of consideration.

18. Giertl properly revoked acceptance of the subject vehicle pursuant to MCLA
440.2608 and/or 257.1401, et seq, and is entitled to the remedies set forth in the Uniform
Commercial Code.

19. Ford Credit has violated the Fair Credit Reporting Act, entitling Giertl to a set off for
his damages, including but not limited to, costs and attorney fees.

20. Violation of Michigan Lemon Law, MCLA 257.1401, et seq.
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21.  Violation of the Magnuson-Moss Warranty Act, 15 USC 2301, ef seq.

22. In the event that Giertl has obtained or obtains substitute goods as cover pursuant to
MCLA 440.2717, Giertl entitled to damages as provided in said section.

23. Giertl 1s entitled to recover consequential and incidental damages as provided under
the Uniform Commercial Code.

24.  Violation of the Michigan Consumer Protection Act, MCLA 445.901, et seq.

25. Giertl further reserves the right to plead such additional affirmative defenses as may
be discovered throughout the course of investigation and discovery in this cause.

WHEREFORE, Giertl prays that Ford Credit’s Complaint be dismissed, and that Giertl be
granted the relief prayed for in his Counter- and Third-Party Complaint, together with such other and
further relief as this Court deems just.

COUNTER- AND THIRD-PARTY COMPLAINT

Counter- and Third-Party Plaintiff, Stanley Giertl (“Giertl”), by his attorneys, Liblang &
Associates, P.C., complains against Counter-Defendant and Third-Party Defendants, as follows:

1. Giertl is a resident of the City of Chesterfield, Macomb County, Michigan.

2. Third-Party Defendant, Ford Motor Company (“Manufacturer”), is a corporation
authorized to do business in the State of Michigan and, at all times relevant hereto, was engaged in
the manufacture, sale, distribution and/or importing of Ford motor vehicles and related equipment,
with its registered office located in the City of Dearborn, Wayne County, Michigan.

3. Third-Party Defendant, Russ Milne Ford, Inc. (“Dealer’), is a corporation authorized
to do business in the State of Michigan and, at all times relevant hereto, is an authorized Ford Motor
Company dealer, engaged in the business of selling and servicing Ford motor vehicles in the City
of Macomb, Macomb County, Michigan and, at all times relevant hereto, was Manufacturer’s agent
for purposes of performing warranty repairs.

4. Counter-Defendant, Ford Motor Credit Company (“Ford Credit”), is a corporation

authorized to do business in the State of Michigan and, at all times relevant hereto, was engaged in
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the business of financing Ford motor vehicles and, at all times relevant hereto, conducted a
systematic and continuous portion of its business throughout the State of Michigan, including
Macomb County.

5. On or about February 10, 2004, Plaintiff purchased a new 2004 Ford Econoline E-350
van, VIN No. 1FTSS34L94HA19310, from Dealer, which motor vehicle was manufactured,
distributed and/or imported by Manufacturer.

6. At the time of delivery, the subject vehicle was covered by Manufacturer’s New
Vehicle Express Written Warranty for a period of three years or 36,000 miles.

7. At the time of Giertl’s purchase, Giertl executed a retail installment contract with the
Dealer, which contract was assigned by the Dealer, to Ford Credit (a copy of which is in the
possession of Dealer and Ford Credit).

8. Ford Credit, as an assignee, is subject to all of Giertl’s claims and defenses against
the Dealer and Manufacturer arising out of the subject retail installment transaction, pursuant to
MCLA 492.114a(b), 16 CFR 433, the Uniform Commercial Code, and the language of the subject
finance contract, arising out of the above retail installment transaction.

9. Subsequent to delivery, on or about February 6, 2007, while the vehicle was still
within the time and mileage parameters of the manufacturer’s new vehicle express written warranty,
the vehicle suffered an electrical or mechanical fire, causing extensive damage resulting in a total
loss, which Dealer and Manufacturer refused to remedy under the applicable warranties.

10. As aresult of the aforesaid failure and Dealer and Manufacturer’s refusal to remedy
same, Giertl has suffered the damages more fully set forth herein.

11. Giertl secks damages of less than$25,000, exclusive of interest, costs, attorney fees
and statutory penalties, and/or equitable relief.

COUNTII
BREACH OF WARRANTIES
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12. Giertl incorporates by reference all facts and allegations set forth in this Counter- and
Third-Party Complaint.

13.  Third-Party Defendants are merchants with respect to motor vehicles under MCLA
440.2104.

14. The aforementioned motor vehicle purchased by Giertl was subject to implied
warranties of merchantability under MCLA 440.2314.

15. Third-Party Defendants, to induce said sale, also made certain express warranties and
representations to Giertl, both orally and in writing (including but not limited to service contracts)
and through their advertising and conduct.

16. Said express and implied warranties and representations included, but were not
limited to, the following:

(a) Said vehicle was fit for the ordinary purposes of safe, reliable and attractive

transportation;

(b) Said vehicle was of good, sound and merchantable quality;

(©) Said vehicle was free from defective parts and workmanship;

(d) Said vehicle was so engineered and designed as to function without requiring

unreasonable maintenance and repairs;

(e) In the event said vehicle was not free from defective parts or workmanship as set

forth above, that Third-Party Defendants would repair or replace same without cost

to Giertl;
® That any defects or non-conformities would be cured within a reasonable time.
17.  Said vehicle was not as warranted and represented in that the vehicle has repeatedly

broken down or malfunctioned due to defective parts and workmanship, including but not limited
to a defect or non-conformity that caused the vehicle to catch fire, and such other problems and/or
defects as are reflected in the various repair orders, technical service bulletins, special service

messages and recall documents in possession of defendants.
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18. As a result of the aforesaid defects, the vehicle has been rendered a total loss and
cannot be used for its intended purpose, to-wit: safe and efficient transportation.

19. Giertl has given Third-Party Defendants reasonable opportunities to cure said defects
and make the subject vehicle fit for its intended purpose but, Third-Party Defendants have been
unable and/or refused to do so within a reasonable time and without cost to Giertl.

20.  As a direct and proximate result of Third-Party Defendants' various breaches of
warranty, Giertl has suffered damages, including but not limited to: repair costs, the cost and
inconvenience of obtaining alternative transportation, damage to his credit rating, wage loss, interest
and sales tax, insurance, anxiety, embarrassment, anger, fear, frustration, disappointment, worry,
aggravation, inconvenience, and, Giertl will suffer future damages, including but not limited to, the
damages herein stated, together with cost and attorney fees in attempting to obtain relief from Third-
Party Defendant's wrongful conduct.

21. Ford Credit, as the holder of the subject retail installment sales contract, is subject
to all of Giertl’s claims and defenses as could be asserted against Third-Party Defendants.

WHEREFORE, Giertl prays for judgment against Counter- and Third-Party Defendants,
jointly and severally, in whatever amount less than $25,000, Giertl is found to be entitled, plus

interest, costs and reasonable attorney fees, together with such other and further relief as this Court

deems just.
COUNT 11
BREACH OF OBLIGATION OF GOOD FAITH
(MCLA 440.1203, ET SEQ)
22. Giertl incorporates by reference all facts and allegations set forth in this Counter- and

Third-Party Complaint.
23, Pursuant to MCLA 440.1203, defendants had the duty to act in good faith with respect
to the transactions set forth herein; to-wit:
Obligation of good faith imposed. Sec. 1203. Every

contract or duty within this act imposes an obligation of good faith in
its performance or enforcement. (MCLA 440.1203.)
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24, Pursuant to MCLA 440.2103(b), Third-Party Defendants, as merchants, also had the
obligation to conform to the following standard:
(b) “Good faith” in the case of a merchant means honesty in
fact and the observance of reasonable commercial standards of fair
dealing in the trade.
25. The actions of defendants as described in this Counter- and Third-Party Complaint
constitute a breach of the good faith requirement and the foregoing standard of conduct.
26.  As a proximate result of Third-Party Defendants' aforesaid breach, Giertl has
sustained the damages set forth above.
WHEREFORE, Giertl prays for judgment against Counter- and Third-Party Defendants,

jointly and severally, in whatever amount less than $25,000, Giertl is found to be entitled, plus

interest, costs and reasonable attorney fees, together with such other and further relief as this Court

deems just.
COUNT 111
LIABILITY UNDER MAGNUSON-MOSS
WARRANTY ACT (15 USC §2301 ET SEQ)
27. Giertl incorporates by reference all facts and allegations set forth in this Counter- and

Third-Party Complaint.

28. This Court has jurisdiction to decide claims brought under 15 USC §2301 et seq, by
virtue of 15 USC §2310(d)(1)(A).

29.  Giertl is a consumer as defined in 15 USC §2301(3).

30.  Third-PartyDefendants are suppliers and warrantors as defined in 15 USC
§2301(4)(5).

31. The aforedescribed motor vehicle is a consumer product as defined in 15 USC
§2301(6).

32. Third-Party Defendants are suppliers and warrantors as defined in 15 USC
§2301(4)(5).
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33. The aforedescribed motor vehicle is a consumer product as defined in 15 USC
§2301(6).

34. The aforedescribed vehicle was delivered subject to a written warranty and/or a
service contract as those terms are defined in 15 USC 2301(6) and 2301(8), respectively.

35.  Inconnection with the aforesaid defects or non-conformities, which occurred during
the time and mileage parameters of Manufacturer’s written express warranty, Third-Party Defendants
failed to remedy same under the warranty.

36. 15 USC §2310(d)(1) permits Giertl to bring an action against Third-Party Defendants
for any breach of express or implied warranty arising under state law, as well as any violation of the
Act, including the FTC Rules promulgated thereunder.

37. 15 USC §2301(a)(1), requires Third-Party Defendants, as warrantors, to remedy any
defect, malfunction or nonconformance of the subject vehicle within a reasonable time and without
charge to Giertl, as defined in 15 USC §2304(d).

38. 15 USC §2308(a) prohibits Third-Party Defendants from disclaiming the implied
warranty of merchantability and 15 USC §2308(c) renders any attempted disclaimer invalid.

39. Despite repeated demands and despite the fact that Giertl has complied with all
reasonable terms and conditions imposed on him by Third-Party Defendants, Third-PartyDefendants
have failed and/or refused to remedy within a reasonable time and without charge, the defects or non-
conformities heretofore set forth in this Complaint.

40.  Asaresult of Third-Party Defendants’ breaches of express and implied warranties,
Third-Party Defendants’ failure to remedy same within a reasonable time and without charge to
Giertl, and Third-Party Defendants’ other violations of the Act as set forth in this Complaint, Giertl
has suffered the damages set forth in this Complaint.

WHEREFORE, Giertl prays that this Honorable Court enter its Order rescinding the subject
contract and ordering Counter- and Third-Party Defendants torefund Giertl's purchase price, together

with taxes, insurance premiums, interest, costs and actual attorney fees as provided by 15 USC
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§2310(d)(2) or in the alternative, that Giertl be awarded damages in whatever amount less than
$25,000 he is found to be entitled, plus interest, costs and actual attorney fees.

COUNT 1V

VIOLATION OF MCLA 445.901, ET. SEQ.
(MICHIGAN CONSUMER PROTECTION ACT)

41.  Giertlincorporates by reference all facts and allegations set forth in this Counter- and
Third-Party Complaint.

42. Giertl is a “person” as defined in the Michigan Consumer Protection Act, MCLA
445.902(c).

43. The transactions complained of herein constitute “trade or commerce” as defined in
the Michigan Consumer Protection Act, MCLA 445.902(d).

44. In the course of the transactions which are the subject of this lawsuit, Counter- and
Third-Party Defendants engaged in following unfair and deceptive acts or practices:

(a) Represented the subject vehicle to be of good, merchantable quality, free of defects,
when in fact it was not;

(b) Failing to adequately and properly inform Giertl of his rights and remedies with
respect to the transactions which are the subject of this Counter- and Third-Party
Complaint;

() Misrepresenting Giertl's rights and/or failing to advise Giertl of remedies with respect
to the transactions which are the subject of this Counter- and Third-Party Complaint,
as hereinbefore alleged;

(d) Attempting to disclaim or limit the implied warranty of merchantability and fitness
for use without clearly and conspicuously disclosing same;

(e) Attempting to disclaim or limit the implied warranty of merchantability and fitness

for use without obtaining Giertl's specific consent to the disclaimer or limitation;

10
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69} Representing that the defects or non-conformities were caused by something other
than defects in manufacture, design or workmanship when Counter- and Third-Party
Defendants knew or should have known that the representation was untrue;

(2) Refusing and/or failing to provide promised benefits, including but not limited to

warranty repairs, a refund or replacement;

) Failing to reveal material facts including but not limited to the nature of the non-

conformities and defects complained of herein;

k) Failing to offer a refund of the purchase price of the subject vehicle in accordance

with the applicable law and/or warranties;

Q) Failing to promptly refund Giertl's money and/or restore her property to him upon his

rightful revocation and/or cancellation of the subject transactions.

51. The above described conduct violated the Michigan Consumer Protection Act,
specifically but not limited to MCLA 44.903 and the sub-paragraphs contained therein.

52.  Upon information and belief, the aforesaid violations were not due to a bona fide
error, inasmuch as Counter- and Third-Party Defendants failed to have appropriate procedures in
place designed to prevent the aforesaid violations and, further, engaged in the same unfair and
deceptive acts or practices in connection with the sale and/or lease of vehicles to other consumers.

53. As a result of the Counter- and Third-Party Defendants’ actions above Giertl has
suffered a loss within the meaning of the Act and is also entitled to statutory damages and attorney
fees as provided in the Act, specifically, MCLA 445.911.

WHEREFORE, Giertl prays for judgment against Counter- and Third-PartyDefendants,
jointly and severally, as follows:

A. Money damages in whatever amount less than $25,000, Giertl is found to be entitled,

plus interest, costs and reasonable attorney fees;

11
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B. Equitable relief, including but not limited to, rescission of the subject contract, and
a permanent injunction barring Counter- and Third-Party Defendants from reporting the subject retail
installment contract account on Giertl’s credit history;
C. Such other and further relief as this Court deems just.
COUNT V
HOLDER LIABILITY - FORD CREDIT

54.  Giertl incorporates by reference all heretofore mentioned facts and allegations in this
Compliant.
55. As an assignee of the subject retail installment contract, Ford Credit is subject to all

of Giertl’s claims and defenses arising out of the aforesaid sale.

56. Pursuant to 16 CFR 433, Ford Credit is subject to all of Giertl’s claims and defenses
arising out of the aforesaid sale.

57. Pursuant to the language of the subject finance contract, to-wit:

NOTICE: Any holder of this Consumer Credit Contract is subject to all claims

and defenses which the debtor could assert against the seller of goods or services

obtained pursuant hereto or with the proceeds hereof. Recovery hereunder by

the debtor shall not exceed amounts paid by the debtor hereunder.
Ford Credit is subject to all of Giertl’s claims and defenses which Giertl could assert against Third-
Party Defendants.

58. Pursuant to MCLA 492.114a, Ford Credit is subject to all of Giertl’s claims and
defenses arising out of the aforesaid sale.

WHEREFORE, Giertl prays for Judgment against Ford Credit as follows:

A. Money damages in an amount equal to Giertl’s payments under the subject contract,
plus interest, costs and attorney fees; and

B. Cancellation of the remainder of the subject contract; and

C. That Counter-Defendant be ordered to delete any neutral or negative credit

information from Giertls’ credit history arising out of the subject transaction; and

12
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D. That Counter-Defendant be permanently enjoined from reporting any neutral or

negative credit information concerning Giertl arising out of the subject transaction; and

E. Such other and further relief as this Court deems just.
COUNT VI
SLANDER OF CREDIT
59. Giertl incorporates by reference all facts and allegations set forth in this Counter- and

Third-Party Complaint.

60. Upon information and belief, Ford Credit has reported to various third parties,
including but not limited to, various credit reporting bureaus, negative or derogatory credit
information concerning Giertl, including but not limited to, that Giertl is delinquent with respect to
the subject unauthorized retail installment transaction.

61. Upon information and belief, Ford Credit has represented, either directly or by
reasonable implication, to various third parties, that Giertl was not credit-worthy and/or that Giertl
was in default on her credit obligations.

62. The foregoing conduct and statements and inquiries regarding Giertl falsely
disparaged Giertl’s credit rating and has the tendency to cause others from refusing to conduct
business with Giertl.

63. Ford Credit made the foregoing conduct, statements and inquiries intentionally,

knowing the same to be false and/or with reckless disregard as to its truth or falsity and/or

maliciously.
64.  Ford Credit’s conduct, statements and inquiries were not privileged.
65.  Asaresult of Ford Credit’s conduct, statements and inquiries, Giertl has suffered the

damages herein alleged and will continue to suffer damages into the future.

WHEREFORE, Giertl prays for Judgment against Ford Credit in whatever amount less than
$25,000 he is found to be entitled, plus interest, costs and reasonable attorney fees, together with an
Order requiring HSBC and Velocity to clear Giertl’s credit history with respect to the subject

transaction, and a Permanent Injunction enjoining Ford Credit from reporting any derogatory

13
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information or information which could be construed as derogatory, with respect to the subject
transaction, together with such other and further relief as this Court deems just.
COUNT VI

VIOLATION OF MICHIGAN COLLECTION PRACTICES ACT
(MCLA 445.251, ET SEQ)

66. Giertl incorporates by reference all facts and allegations set forth in this Counter- and
Third-Party Complaint.
67. Giertl is a “consumer” or “debtor” within the meaning of MCLA 445.251(d).

LAY

68. Ford Credit is a “collection agency,” “creditor” or “principal” within the meaning of
MCLA 445.251(b) and (e).

69. In attempting to collect payments on the aforesaid retail installment contract, Ford
Credit engaged in the following conduct:

a. Reporting and/or threatening to report derogatory credit information

concerning Giertl arising out of the subject contract;

b. Misrepresenting the legal status of a debt;
C. Attempting to collect a debt which is not owed;
d. Failing to implement procedures designed to prevent violation of the

Collection Practices Act.

70. The above described conduct violated the Michigan Collection Practices Act,
specifically but not limited to MCLA 445.252 and sub-sections thereunder.

71. As a result of Ford Credit’s actions above, Giertl has suffered the damages
hereinbefore set forth, as well as extreme mental distress, aggravation and embarrassment and, also
is entitled to statutory damages and attorney fees as provided in the Michigan Collection Practices

Act, specifically, MCLA 445.257(2).

14
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WHEREFORE, Giertl prays for Judgment against Ford Credit in whatever amount less than
$25,000 he is found to be entitled, together with statutory damages, interest, costs and reasonable
attorney fees as provided by statute.

Respectfully submitted,
LIBLANG & ASSOCIATES, P.C.,

sy ML

DANI K. LIBLANG (P33713) /A

Attorneys for Defendant, Counter-’f’ffintlff
and Third-Party Plaintiff

346 Park Street, Suite 200

Birmingham, MI 48009

(248) 540-9270

DATED: March 18, 2009

15
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RUSS MILNE INC.

24777 Hall Road

Macomb, Michigan 48042 (O@H’ \
Phone (586) 948-7700 + Fax (586) 948-7701 D 064 757%

Ford Motor Company D
Office of the General Counsel

Suite 1500

Parklane Towers West

3 Parklane Boulevard

Dearborn, Michigan

48126-2568

Attention: Ms. Jody Banciu
April 9, 2009

Dear Ms. Banciu:

We have been named in a suit by Liblang & Associates P.C., the attorneys
filing on behalf of Mr* On February 10, 2004 we sold a new
2004 Ford E-350 cargo van serial number 1FTSS34L94H I 1o Mr.
I rord Motor Company is also named in this suit. Please consider
including Russ Milne Ford in a joint defense against this suit. Please do not
hesitate to call me for any further information about this matter. My
telephone number is (586)-948-2577 my fax number is (586)-948-2578 and
my email address is russ.milne@russmilneford.net. Thank you for your
consideration of this matter.

Sincegely, z

Russ Milne
President

SHOWROOM HOURS: Mon. & Thurs. 8:30 am - 9:00 pm: Tues., Wed. & Fri. 8:30 am - 6:00 pm
SERVICE & PARTS: OPEN 24 HOURS. FROM 6 AM MONDAY UNTIL 6 PM FRIBR{9-055000050LC
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A00Y
ZELLE, HOFMANN, VOELBEL & GETTE 7249
A LIMITED LIABILITY PARTNERSHIP -5 4
BOsTON 33 SOUTH SIXTH STREET
DALLAS CITY CENTER - SUITE 4400
LOS ANGELES MINNEAPOLIS, MINNESOTA 55402
MINNEAPOLIS 612-339-2020 TELEPHONE
SAN FRANCISCO 612-336-9100 FACSIMILE

March 21, 2000

VIA CERTIFIED MAIL
RETURN RECEIPT REQUESTED
Ford Motor Company
Legal Department
Parklane Towers West
Suite 800
3 Parklane Blvd.
Dearborn, MI 48126

Re: _ v. Ford Motor Co.

Our File No. 1-700-0003
To Whom It May Concern:

This will serve to advise you that this firm has been retained by Zurich American
Insurance Company to pursue its subrogation interest in the captioned loss arising out of
the June 29. 1999 fire of a new 1999 Ford Model E350 4.2 cargo van, VIN 1FTSE34-
L8XH Prior notice of this loss was given to you on July 9, 1999.

The van. having only 1200 miles on it. was owned by Hillyard Inc., a machine services
company. At the time of the fire, the van was parked inside Hillyard’s garage/stock area.
The fire occurred as a result of deficient and improper electrical wiring done by, or on
behalf of, Ford Motor Company. As a result, demand is hereby made upon Ford Motor
Company for damages as follows:

Vehicle $23,956.83

Cleaning, replacement of stock in parts inventory

tools, and carpet replacement 28.834.74
Total $52,791.57
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Ford Motor Company
March 21, 2000
Page 2

Should you wish to discuss this matter further, or arrange for an opportunity to review the
van in question, please contact me at your convenience. Hearing nothing, we will proceed
with commencement of the appropriate process.

Very truly yours,

ZELLE, » VOELBXL & GETTELLP

Thomas B. Caswell

TBC/pm:217504.1
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July 9, 1999 Grawford®

Gregory L. Edmonds
Branch Manager

Ford Motor Company
300 Renaissance Center

P. 0. Box 43360 /"’ ?'??;3‘!.-;‘-.-’;(;2'9_5? COMPANY
Detroit, MI 48243 /7 RECEVED
CLAIMS UNIT
AUC D A 1999
RE: Insured: | \ ]
Policy #: CMM69966407 OFFICE OF THE
Date of Loss: 6-29-99 GENERAL COUNSEL
Our File: 170-47991-PP

Dear Sirs:

Our offic_e represents the [N ich

insures under a policy of business personal
property, for coverage applicable to the captioned date of loss.

Our principal, the— has requested
that we advise you that they will acquire an interest in any
settlement to be made to their insured for all loss and damage
caused by an electrical fire in a 1999 Ford cargo van, VIN 1FTSE34-
LsXHIM This amount will not include the insured’s deductible
under the policy.

We suggest that you may wish to bring this letter to the immediate
attention of your liability insurer. In the event that you are not
insured for any liability which may result for the captioned loss,
we request that you contact the undersigned at your earliest

convenience to discuss thisg matter further.

Sincerely,
CRAWFORD AND COMPANY

+ - g

T A A 7; /’ PR
palFFH K oot
Adjuster

CC: Zurich American Insurance
Attn: Gerald Yeager
P.O. Box 7131
Indianapolis, IN 46206

PRP/jmj

3410 Oakwood Mall Dr. + Eau Claire, W1 54701 o 715-834-2946 o FAX 715-834-817%00 055000054LC
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November 5. 2009 RO A

Ford Motor Company o
Attn: Product Liability -

P.O. Box 6248 ’
Dearborn. MI 48126 |

Re:  Product Liability Claim
Our Insured: [ NG
Qur File No. #1023514
Date ol Loss: 10/16/2009

To Whom It May Concern:

We are investigating a fire loss involving a 2004 Winnebago Minnie Winnie that is on a
Ford 1:4350 chassis. [t has been determined that the cause of this loss was an electrical
failure within the dash of the motorhome. Our investigation shows that your company
may be responsible for the damages resulting from this loss. The unit suffered exlensive
damage. rendering it a total loss. As such, we are advising vour company of our
subrogation rights for any payments made tor damages incurred in this loss.

We are requesting that a representative from your company be present at a joint
inspection of the components that failed and led to the fire. Be advised that an invasive
exploration of the components may be made in order to determine the precise cause. |
am providing you the following information relative to yvour attendance in the
mvestigation ot the vehicle. It will be your responsibility to notify vour designated
representatives. Please direct any inspection coordination request to our investigalor.

Our investigator:

Daniel Sceley

Peter Vallas & Associates
(201) 487-8901

Date of Inspection: Thursday. December 10, 2009
Fime: 10:00 a.m. (EST)

Location:
Copart Auto Auctions
2124 West Camplain Rd.

3230 Interstate Drive*Richtield. Ohio 44286
Phone (800) 929-1500 ext. 1223 Fax (330) 659-8909
Patrick.vaughn(c@nationalinterstate.com
PE09-055000056L.C



Hillsborough, NJ 08844

If you have any questions or would like to discuss this matter. please contact me at (800)
929-1500 x1223. Thank you for your prompt attention to this matter.

Patrick M. Vaugp,n,f:'
Claims Adjuster

CC:  Daniel Seeley
Peter Vallas & Assoclates

Winnebago Industries. Inc.

3250 Interstate Drive*Richtield. Ohio 44286
Phone (8003 929-1500 ext. 1223 Fax (330) 659-8909
Patrick.vaughnf@nationalinterstate.com
PE09-055000057LC



PE09-055000058LC



s«ate Farm Fire and Casualty Company

Home Office, Bloomington, lilinois 61710

April 25, 2007

Ford Motor Company
Parklane Towers West
Suite 400

3 Parklane Blvd
Dearborn, MI 48126

RE: Claim Number:
Date of Loss:

City/State of loss:

Insured:
Vehicle:

VIN Number:
Mileage:

Ford Motor Company,

STATL FARM

IN!UIAHCt

Fire and Theft Unit .
P.0 Box 8017 APR 30 2001
Ballston Spa, NY 12020

800 594 0252 Fax 888 863 4565

32-V661-643
April 20, 2007
Watermill, NY

2003 Ford E350

1FTss34rF93HIEEN

Unknown

This notice is to advise of a loss that occurred to our insured vehicle. Our preliminary investigation indicates
that Ford may be responsible for this loss. Please consider this as our notice of possible subrogation and our
notice to you of the opportunity to schedule an inspection of the vehicle

The vehicle is being held at an offsite location and is available for your inspection by appointment only. There is
no authorization to inspect this vehicle outside the presence of the State Farm representative. Any violation of

this authorization is not permitted.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we may provide
nonpublic personal information about our customer. We are sharing this information to effect, administer, or
enforce a transaction authorized by the consumer. However, you are neither authorized nor permitted to: (1)
use the customer information we provide for any purpose other than to evaluate and process the subrogation
claim or (2) disclose or share the customer information we provide for any purpose other than to evaluate and

process the subrogation claim.

Your cooperation is appreciated. If you should have any questions, or wouid like to set up an appointment to
inspect evidence/salvage, please feel free to contact me at (800)594-0252.

Sincerely,

%u\ﬂ,%u\e/ -

Julie Zeller
Claim Representative

State Farm Mutual Automobile Insurance Company

PE09-055000059LC



Driver's Name: pending

owner Name: [N

Date of Loss:  April 20, 2007

Loss location, city and state:  Watermill, New York

Claim Number : 32-V661-643

Description of the loss: Vehicle was parked and off at time of fire.
Failure/defect determined to be the cause of loss (non-specific on pre-sub): To Be Determined
Police/Fire report: Unknown at this time

Injuries: None

Vehicle: 2003 Ford E350 Van

Vehicle Identification Number (VIN): 1FTss34F93H ||
Mileage: Unknown at this time

Salvage/Evidence: To be determined.

PE09-055000060LC
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C.A..

CONCORDE ADJUSTERS, INC.

Brookhollow Two
2221 E Lamar
Suite 500
Arlington, TX 76006

TEL: 800-934-9300 ext. 9975
FAX: 817-652-9991

September 18, 2006

Ford Motor Company

Parklane Towers West

3 Parklane Blvd., Ste. 300 West
Dearbom, MI 48126-2565
Attn: Micki Lynn

RE: Insured:
Our Claim No.: LF285132
Date of Loss: 07/29/05
Laidlaw’s Damages: Exceeds $68K
Dear Ms. Lynn;

Concorde Adjusters, Inc., is the Third-Party Administrator contracted with -to handle
their physical damage losses.

Can someone, please call me so we can discuss this claim, our vehicle is still under warranty
and liability should not be an issue. Our VIN# 1FDXE45PO4H- See attached
Certificate of Origin for this vehicle. I have also attached one photo for you to view.

Please contact me as soon as possible, so we conclude the handling of this claim.

o

Concoxde Adjusters, Inc.
Ph: 817-652-9975

Fax: 817-652-9991
twilliams@laidlaw.com
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. [CERTIFICATE OF O

ATE

JUNE 25, 2004
VEHICLE IDENTFICATION NO. r

iFpxXe45PC4RE ’ FORD ;
860V TYPE SHIPPING WEIGHT
BUS . 10734 1Bs.
HP. (SAE) : 5, SERIES OR MODEL

Co . GCIT

: \
I, the undersigned authorized representative of the company, fim or , horeby cartify
that the naw vehicle dascribad above & the proparty of the seid company or corporation and le transferrad
on the gbove dote and under the Invoice Number indicated io the following distributor or dealer,

NAME OF DISTRIBUTOR, DRALER. §TC.

. b |
avoxa, 1 [

.
]
- A

It is further certified Mmiswasmhmtbandu:-ofamhmwvwclem ordinary trade and commerse.

VERITRANS SPECIALTY VEHICLES, INC.

P

@Wmm TAGENT)

EtkHaRT, IN 46514

ar:
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C.A..

CONCORDE ADJUSTERS, INC.

Brookholiow Two
2221 E Lamar
Suite 500
Arlington, TX 76006

TEL: 800-934-9300 ext. 9975
FAX: 817-652-9991

July 31, 2006

Office of General Counsel

400 Parklane Towers West
Dearborn, MI 48126

Attn: Subrogation Claims Dept.

RE: Insured: ]
Our Claim No.: LF285132
Date of Loss: 07/29/05 -
Laidlaw’s Damages: $45,000.00
Paid Clmt’s: $68,464.76 plus
Vehicle ID#: 1FDXE45P04H il under warranty

Dear Sir or Madam:

Concorde Adjusters, Inc., is the Third-Party Administrator contracted with Laidlaw to handle
their physical damage losses.

As a result of the occurrence on the date referenced above, [l hzs sustained damage to
their property. Please accept this letter as Notification of Lien on behalf of Laidlaw. In the
event you are insured, please provide us with the information requested below as this matter
may be concluded between your carrier and the undersigned. In the event you are not
covered by insurance, please contact us toll-free at 1-800-934-9300, extension 9975, to
advise in what manner you wish to make reimbursement.

If we do not hear from you or your liability insurance carrier within twenty (20) days, we will
proceed with assigning the debt to a collection agency.

Adjusters, Inc.
Fax: 817-607-7244
tmcfadden@laidlaw.com
1 am insured: Yes/ No
My insurance carrier:
Carrier Address:
Carrier Phone No.: (__ )]
Policy No.:
Daytime Phone No.: ( )
Home Phone No: ( )

CONCORD ADJUSTERS, INC.
2221 ELAMAR, SUITE 500
ARLINGTON, TX 76006

MAKE CHECKS PAYABLE TO:

MAIL TO:
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CONCORDE ADJUSTERS, INC.

Brookhollow Two
2221 E Lamar
Suite 500
Arlington, TX 76006

TEL: 800-934-9300 ext. 9975
FAX: 817-652-9991

July 28, 2006 A

Office of General Counsel

400 Parklane Towers West
Dearborn, MI 48126

Attn: Subrogation Claims Dept.

RE: Insured: _

Our Claim No.: LF285132

Date of Loss: 07/29/05
Laidlaw’s Damages: $45,000.00
Paid Clmt’s: $68,464.76 plus

Dear Sir or Madam:

Concorde Adjusters, Inc., is the Third-Party Administrator contracted with —to handle
their physical damage losses.

As a result of the occurrence on the date referenced above, IIIIIM has sustained damage to
their property. Please accept this letter as Notification of Lien on behalf of IIIlll. In the
event you are insured, please provide us with the information requested below as this matter
may be concluded between your carrier and the undersigned. In the event you are not
covered by insurance, please contact us toll-free at 1-800-934-9300, extension 9975, to
advise in what manner you wish to make reimbursement.

If we do not hear from you or your liability insurance carrier within twenty (20) days, we will
proceed with assigning the debt to a collection agency.

Very A

Toya McF a
Subrogation Department
Concorde Adjusters, Inc.
Fax: 817-607-7244

tmcfadden@laidlaw.com

I am insured: Yes /No
My insurance carrier:
Carrier Address:
Carrier Phone No.: ( )
Policy No.:
Daytime Phone No.: ( )
Home Phone No: ( )

MAKE CHECKS PAYABLE TO: ]

MAIL TO: CONCORD ADJUSTERS, INC.
2221 E LAMAR, SUITE 500
ARLINGTON, TX 76006
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08/24/2005 m Page: 1
e 4
Property Damage Appraisers
Total Loss Condition Report for Assignment Number - 5080015
Company: CONCORDE ADJUSTERS INC. Owner: SIOUX FALLS TRANSIT
Adjuster: DARIN HOPKINS Policy #: Claim #: LF276464
Recommendation: Total Loss Year/Make/Model: 2004/FORD/PARATRANSIT
Type of Loss: Comp License/State I viN: 1FoxessPosH/
Interior: Average Paint: Average Paint Comments:
Engine: 6.0 DIESEL Mileage: 24,408
Approximate Special Equipment 0.00 Special Equipment:
Tires: UF: 11/32 RIF: 11/32 Spare: 0/32 Size:
LR: 1032  RIR: 10/32 pare: Type:
Dealer Quotes:
Name City Phone Contact InStock Amount
GRANDE AMERICAN ST CLOUD MN (877) 485-9595 KATHY FULLER N 50,000.00
HARTLEYS RUGBY ND (701) 7765746 JOHN CASAVANT N 45,000.00
Adjustments: .
Description: Amount
Detail 0.00
Paint 0.00
Tires 0.00
Upholstery 0.00
Old Damage 0.00
0.00
Salvage Bids:
Name City Phone Contact Amount
NORDSTROMS GARRETSON (605) 694-3910 BRAD 1,090.00
DYKES WORTHINGTON (800) 658-2424 JIM 500.00
VANDER HAAGS SIOUX FALLS (605) 336-6737 DAVE 0.00
Salvage Location: Owner Interested
Location Charges To Date Rate Per Day Towing Charges in Retaining Salvage
CITY GARAGE 0.00 0.00 0.00 No
Book Quotes:
Description - -
Air Conditioning INCL INCL
Power Brakes INCL INCL
AM/FM Stereo INCL INCL
Tape Player INCL INCL
Automatic Trans INCL INCL
0.00 0.00
F007-08/16/1999 All PDA Offices Independently Owned and Operated
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Property Damage Appraisers
Total Loss Condition Report for Assignment Number - 5080015
Company: CONCORDE ADJUSTERS INC. Owner: SIOUX FALLS TRANSIT
Adjuster: DARIN HOPKINS Policy #: Claim #: LF276464
ACV Calculations:

Description: mount
1)Bock Value: Average 0.00
2)Average of Quotes 47,500.00
3)Average Lines 1 & 2 47,500.00
4)Adjustments 0.00
5)Suggested ACV :
6)Sales Tax @ 0.000 %
7)Grand Total TIERRY

Remarks:
INSPECTED 2004 FORD E450 PARATRANSIT TWELVE AMBULATORY & SEVEN WHEEL CHAIR.
8/11 AT SIOUX FALLS CITY GARAGE. EXTENSIVE BURN. OBVIOUS TOTAL LOSS. CONTACTED
TWO NEAREST DEALERS FOR AN ACV. BOTH SAID SAID THESE BUSES DO NOT
DEPRECIATE MUCH. $45,000.00 TO $50,000.00 ESTIMATED ACV. BUS SOLD NEW FOR
$54,094.00. | COME UP WITH A COMPUTED ACV OF $47500.00. | CHECKED FOR LKQ AND
THEY ARE NOT AVAILABLE. THESE DO NOT GET TRADED UNTIL THEY HAVE AGED FIVE
TO SIX YEARS. STILL WAITING ON A BID FROM VANDERHAAGS. | WILL FORWARD ASAP.

Appraiser: PAT LEE Date:
F007-08/16/1999 All PDA Offices Independently Owned and Operated
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Date:  8/24/2005 08:28 AM
Estimate ID: 5080015
Estimate Version: 1
Correction: 1
Profile ID:  Mitchell
Property Damage Appraisers
P.O. BOX 927 300 N DAKOTA AVE SUITE 513 SIOUX FALLS, SD 57101
(605) 335-0436
Fax: (605) 335-0487
Damage Assessed By. PAT LEE Appraised For:  DARIN HOPKINS
Date of Loss:  7/29/2005
Payer. _Insurance Deductible: 0.00
File Number:
Claim Number:
insured: [
Claimant: _SIQU.
Address: SIQUX FALLS, SD 57104
Telephone:
Mitchell Service: 911000
Description. 04 FORD E 450 PARATRANST BUS
VIN:  1FDXE45P04H I License: -
Mileage: 24,409
OEM/ALT: A Search Code: None
Line  Entry Labor Line ltem Part Type/ Dollar Labor
ltem  Number Type Operation Description Part Number Amount Units
1 900500 BDS *  ACCESS/INSPECT OBVIOUS TOTAL LOSS Existing 0.0
* - Judgement ltem
Add'|
Labor Sublet
I, Labor Subtotals Units Rate Amount Amount Totals il. Part Replacement Summary Amount
Labor Summary 0.0 0.00 Total Replacement Parts Amount 0.00
IH.  Additional Costs Amount V. Adjustments Amount
Total Additional Costs 0.00 Insurance Deductible 0.00
Customer Responsibility 0.00
I Total Labor: 0.00
. Total Replacement Parts: 0.00
In. Total Additional Costs: 0.00
Gross Total: 0.00
V. Total Adjustments: 0.00
Net Total: 0.00
ESTIMATE RECALL NUMBER: 8/24/2005 08:07:54 5080015
UltraMate is a Trademark of Mitchel! Intemational
Mitchell Data Version: JUL_05_A Copyright (C) 1994 - 2003 Mitchell Intemational Page 1 of
11 enRAmba V fmemimen I ale al-] AN EHmbadn Danammmd
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Insurance Co:
Address:

Work Phone:
Fax Phone;

Body Shop:

CONCORDE ADJUSTERS INC.

600 SIX FLAGS DR.

SUITE 300

ARLINGTON, TX 76011-6329
(817) 652-0505

(817) 649-2114

SD

* AGREED BY:
* THIS IS NOT AN AUTHORIZATION FOR REPAIRS OR A GUARANTEE OF PAYMENT *

* ALL SUPPLEMENTS MUST BE INSPECTED BY APPRAISER *

ESTIMATE RECALL NUMBER: 8/24/2005 08:07:54 5080015

UltraMate is a Trademark of Mitchell international
JUL_05_A Copyright (C) 1894 - 2003 Mitchell International

Mitchell Data Version;

T IR Ambm Y mpmimmm e

[ alie al-]

All Dlmbibn Dannmad

Date:  8/24/2005 08:28 AM
Estimate ID: 5080015
Estimate Version: 1
Correction: 1
Profile ID:  Mitchell

Page 2 of

PE09-055000069LC
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C.A.l.

CONCORDE ADJUSTERS, INC.

Brookhollow Two
2221 E Lamar
Suite 500
Arlington, TX 76006

TEL: 800-934-9300 ext. 9975
FAX: 817-652-9991

SELE

L

R T
August 17, 2006 A

-
Ford Motor Company \j
Consumer Affairs '
P.O. Box 6248
MD-3NE-B

Dearborn, M1 48126
Attn: Claims Subrogation Department

RE:  Our Claim No.: LF285132
Our Client: I
Date of Loss: 07/29/05
VIN# : 1FDXE45P04H N
License #: CTY5697, SD

Laidlaw’s Damages: Exceeds $72K
Dear Sir or Madam:

Concorde Adjusters, Inc., is the Third-Party Administrator contracted with
BN o handle physical damage losses on their behalf.

Our vehicle caught on fire but is still under warranty; please call us regarding
this claim matter, so we can discuss reimbursement.

If further supporting documents are required, please contact the undersigned
toll-free at 1-800-934-9300, extension 9975, Monday through Friday,
7:00A .M. to 4:00 P.M., Central Standard Time.

Converde Adjusters, Inc.
Fax: 817-652-9904
tmcfadden@laidlaw.com

MAKE CHECKS PAYABLE TO: ]

MAIL TO: CONCORDE ADJUSTERS, INC.
2221 E. LAMAR BLVD, STE. 500
ARLINGTON, TX 76006-7419
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Glatfelter Claims Management, Inc. 6:’ VFIS

183 Leader Heights Road » P.O. Box 5126 » York, Pennsylvania 17405-9792
(717) 7410911 » (800 233-1957 & Fax (717) 747-7051 » CA License # 2D89880

A Dwvigion of Glatloor inswanoe Araup

November 24, 2009

Anderson’s Auto Parts DEC g 1 2009
4058 Kentucky Route 1498
Bevinsville, KY 41606

Paul Miller Ford

975 East New Circle Road
P.O. Box 1435
Lexington, KY 40588

Bruce Walters Ford
302 South Mayo Trail DEc g4 200
Pikeville, KY 41501 OFf;.. 7

Layne Bros. Ford

US 23, 45 Layne Bros. Drive
P.O. Box 183

Ivel, KY 41642

Highland Communications, Inc.
P.O. Box 790
Prestonsburg, KY 41653

Ford Motor Company

Office of the General Counsel
Attn: Claims Dept.

PO Box 70

Dearborn, MI 48121-0070

RE:  Insured: I

Claim Number:

Vehicle: 2006 Ford Econoline E350 w/ Osage Ambulance conversion
V.IN.: 1FDSS34P56D

Date of Loss: 11/13/2009

Total Claim: Pending

Rev. 06/08/2009
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Dear Sir or Madam:

Glatfeiter Claims Management, Inc. is handling this matter on behalf of American Alternative
Insurance Corporation. Our claim is presently pending.

The above captioned claim involves a 2006 Ford Econoline E350 extended van with an Osage
ambulance conversion package bearing V.IN. 1FDSS34P56DIEEM A fire occurred at
McDowell, KY Il The fire appears to have

originated cab or dashboard of the subject vehicle. Additional damages involved the vehicle and
its equipment.

The subject vehicle will be moved and maintained in its post loss state located at the [ ] N
B [ ouisville, XYl You are being placed on notice because your company was
involved in the maintenance, design and or manufacture of this unit and the right of recovery
from this fire is subrogated to AAIC per the terms of their insurance policies.

A forensic inspection of the subject vehicle and its components in an effort to confirm the
specific cause of the fire will be set in the near future. This inspection may be destructive in
nature. Representatives or your organization are invited to attend the forthcoming inspection at
your own expense. Please contact the undersigned by December 15, 2009 if you would like to
attend. At such time a joint inspection date will be scheduled.

If you are insured, please forward this letter to your insurance company. We request that your

“¢laim representative contact this office to discuss this matter. If you prefer that we contact your

insurance company directly, please provide us with the information outlined below.

Sincerely,

Craig Brozina
Subrogation Specialist

Extension 7659
E-Mail: cbrozina@glatfelters.com
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BEGINNING OF CONTACT

05/08/2009 VOICE OF THE CUSTOMER TRACKING SYSTEM 17.02.42
B OGC ISSUE CASE NBR: 0524181279
REGION: A1 SELECT DEALE ZONE: B06 OPENED:  05/07/2009

VIN: 1FBss31LexH/E ENGINE: L VEHTYPE: T CLOSED: 05/07/2009
LasTNAVE: N o T STATUS: CLOSED
TITLE: FIRST NAME: ] MI: L

ADDRESS:

CITY: STATE: Mi zZIP: e

HOME PHONE:

MODEL YEAR: MODEL: E350 SD 4X2 WAGON

MILEAGE: 105000

DEALER NAME: HAGEN FORD INC SALES CODE: F48527 P&A: 09620

REASON CODE: 0796 LEGAL - ALLEGED INJURY

SYMPTOMS: 704100 FIRE/SMOKE VISIBLE FLAME

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE FORD Mo

ACTION: 705 - CONTACT ADVANCED TO OGC REC‘;',*VCO PANY
DOCUMENT: ANALYST: CCUEVAS2 CUEVAS CASSANDRA CLAIMS UEABT
DATE: 05/07/2009 TIME: 14.33.38 M

ACTION DATA/COMMENTS: AY 08 2009

cusTomER sAD: -cusT: [INNEGNGEG . c RN, Ml ENERA
S = H CAUGHT ON FIRE ON SATURDAY, 05/02/09-VISIB L COUNSE|

LE FLAMES FROM UNDER THE DASH INSIDE THE VEH-CUST WAS DRIVIN

G THE VEH WHEN IT STARTED SMOKING AND FLAMING-FIRE DEPARTMEN

T WAS CALLED-FIRE OCCURRED IN BAY COUNTY-THERE IS A FIRE DEP

ARTMENT REPORT, CUST DOES NOT HAVE THE REPORT #-THERE WAS DA

MAGE TO SOMEONE ELSE'S DRIVEWAY-CUST BURNT HIS ARM A LITTLE

BIT-VEH WAS TOWED TO A LOCAL FACILITY IN BAY CITY-CALLED LOC

AL INSURANCE COMPANY AND A CLAIM HAS NOT BEEN FILED YET-VEH

IS TOTALED-HAS NOT CONTACTED AN ATTORNEY-VEH HAD A RECALL-WA

NTS TO REPORT THE FIRE TO FORDDEALER SAID; -NONECRC ADVISED:

| WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GEN

ERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN

15 BUSINESS DAYS TO YOUR CONCERN.NOTE TO CCR: REMEMBER TO VE

WCT INFORMATION BEFORE SENDING ISSUEI
UBURN, M| DAY TIME PHONE # I

CONSUMER AFFAIRS 05/08/2009 DMAY01F CONFIDENTIAL
PE09-055000080LC
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RAW Contracting Co.
Ronald A. Watro
4867 Kings Camp Road

Acworth, GA 30102
Home : (770) 975-7241
Pager : (770) 647-1728

REPAIR ESTIMATE
PROPERTY OWNER: PROPERTY LOCATION:
Rufus L. Hardy
c/o RSK Foods, Inc.
d/b/a McDonald's Atlanta, GA ||l

P.O. Box 671687
Marietta, GA 30006-0029

DATE:
November 12, 1997

Estimate to repalr front corner of bulldmg damaged by being hit by truck.

Remove damaged rooﬁng, deckmg, soffit, facia, rafters, trim, and electrical. Reconstruct and install
rafters to pull overhang "in" and "down" to align with building. Install new facia, soffit, and trim as
needed to match. Install new roof decking and shingles to match. Install approximately 50 feet of 25
gauge metal facia wrap. Repair and replace electrical conduit and wiring for soffit lighting and roof
beams as needed. Install four (4) new roof beams. Caulk and paint side to match. All work to be

performed during closed hours (11:00 P.M. - 6:00 A.M.)

Scaffold erection and dismantling (2 times) $150.00
[Night work lighting towers $150.00
Materials - including facia wrap, shingles, lumber, roofing, plywood, etc. $836.00
Four (4) light beams ordered and shipped ($502.00 each) (from Tencon) $2,008.00
Electrical materials including Metal Halide fixture and labor including $850.00
installation of roof light beams
Paint - all repaired facia and soffit areas two coats plus prime to match existing $565.00
paint
42 man hours @ $66/hr. for night time work (1% times regular rate) $2,772.00
(Including overhead and profit)

TOTAL| $1.331.00

v E
/L/

.fﬁ
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GEORGIA UNIFOW 'MODTOR VEHICLE PRIVATE PROPERTY ACCIDENT REPORT

JTHIS' FORM TG BE USED FOR PRIVATE PROPERTY ONLY
*un*nunﬁm***n**u*******m*mu****

,
I ‘“ LU EOIL sD00 1™ WO W28 0 I I B Lol lgre 110 0t WAL [LYNL L N A

Case Namber y/yj,%jl‘ sDate ./ pp 57 - - 'Time Officer Notified - 43’;@

County ' =7 nb'ﬂ"!'w""un'smummel"-um--ul-"mn-sm!mllr.C."Lty W'Wg ; Time Officer Arrived _, a-su

Location of Accident g é i_/@'cf//f/péﬂuw M e e e

I ex e .u.Am.vulR-'ﬁce_ z D.O-B. P /:75 ___________ .
" State _Z4 "Class [ ‘Expiration Date b

Driver #1

s

Driver's Licensé! #

Vehicle # 1 Make Fhrr Model /.sezé Year gg- Tag ¥ _peggest - -Tear State

Insurance Compani‘i'“"ﬁﬂd Po'ff"é"ﬁf # 4

Damage to Vehic]re' S1ight . Moderate ___  Extensive .~

desede kK
*****‘**********i************************ ****‘k*****************************************

Dri § 2 H"ﬂ T A e et el b g e TS eX — Race _— D.0.B.
ver BT At 5 sttt w it ol L T B et e

o ' oy ' . o
!
'

Class Expiration Date

Driver's LicenS‘?,=.,,, B E Ty P

Vehicle® Owmer, Ad.dress and Phune #

IklI!!!!!IIIII!!!!ll!lIIIIIII!lH|Hi!!!!!Ill!l!ll!lllllllllll!l!!!!llllH!!u'ﬂ'

. e . . “ . ' T Year State
Vebicle #2 Make ____Model _ __ Year _ Tagf__

bt s e 4

Insurance Compaf{"'"" g Policy-# _

Damage to Veh:.c','Le._"' ,Ngryzgl ~ Slight i{oderat.e _ Extensive

Other Property Damage-

110000110018 St e . e e e o .o . e

Inj u‘rie5= .g-num coronan wan s o um ' e N UnAm et g il n owr . N et e e
| R, ) - 9

Name :I fERLELUI --.A.ge sex —

X | Sex Vehicle #

ame *—l".—- — o e R L

o ' Sex Vehicle #

Name ' —_—

Name T Kge (T " Sex ] »V.ehicle #

ﬂ—

’ ed b
ed by Vehicle # 2 Tow b4

3
| R N e N N T L b u oAl s g

Vehic].? ff 1 To

S 0 R R O R T

Agenc )
Officer _mﬂw,m e badge # _oug  hgency

I e Mas
A Ha W bl ERRE P et ol :

Supervis vy
LW TN L6

f

g 91
DPS HICRO FIml - "NIIIIIII l"llllll.l-l Ly
(O NOT WRITE | S"SPACE)

MAIL TO: Adc:.dent Report:.ng, B. 0. ‘ﬁox 1456, At.lanta, Georgia. “30371

—-——m CAmITy AT, {gd\ " " " . s e o

e
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Page 1 of 2

Taylor, Alma (A.)

From: Hull, Michelle (M.K.)

Sent: Friday, December-11, 2009 4:44 PM

To: Taylor, Alma (A.); Malaney, Linda (L.)

Cc: ‘dan@palmettotruck.com’

Subject: FW: Dealer/Fleet Request For OGC Review

PRIVILEGED & CONFIDENTIAL

This e-mail may contain privileged communications. If you have received it in error, please delete it immediately
and notify the sender.

Please open and assign to ALma.Thanks

From: dcpform@ford.com [mailto:dcpform@ford.com]
Sent: Friday, December 11, 2009 4:00 PM

To: Ordcalp, F (F.)

Subject: Dealer/Fleet Request For OGC Review

Dealer/Fleet Request For OGC Review

Dealership/Fleet Name: School Board of Miami-Dade County
Requesting Dealer/Fleet: Palmetto Ford Truck Sales, Inc.
Contact Person: Daniel Yglesias

Title: Vice President

Address: 7245 NW 36 ST

Telephone: 3055627054

Email Address: dan@palmettotruck.com

PA Code: 04856

Region: Miami

City: Miami

Dealer State: FL

Fax Number: 305-470-1368

WSD: 09/27/2006

Vehicle Year: 2006

Vehicle Model: E450

Vehicle VIN: 1FDXE45P76I-

Mileage: 9999

Customer/Fleet
Street Address:
City: Miami
State: Florida

Zip Code: -

12/14/2009 PE09-055000087LC



Page 2 of 2

Home Phone:

Work Phone: -
Customer Region: S4 - Miami
Incident Involves: Fire

Date of Incident: 09/29/2009
County in which incident occurred: _

Is Alleging Defect: Yes

Alleging defect detail: Unknown

Police Report Filed: Yes

Police Report detail: Unknown

Insurance Company Contacted: Y

Insurance Company Advice: Unknown

Insurance Company Contact Information: Unknown
Coach Builder: Bluebird

Coach Builder City: Unknown

Coach Builder State: GA - Georgia

Coach Builder Zip: 99999

Vehicle Location: Unknown

ME!iami, Fl. I

Resolution Sought Detail: Attorney is requesting Ford Motor Company attend a scheduled inspection
of the vehicle between January 6 and January 15.

Comments: Today, Dec. 11, 2009, we received a letter from the above School Board Attorney. The
letter 1s a copy of a letter sent to Todd Croftshick, Esquire of Seipp and Flick LLP. The letter states that
a Bluebird (Microbird model) bus caught fire on September 29, 2009. They are requesting Ford Motor
Company attend a scheduled inspection of the vehicle between January 6 and January 15. We are not
sure if Ford has received notification in the past as this is our first notice received. Please advise if you
would like us to forward you a copy of the attorney letter. Also - please note mileage is unknown.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

PE09-055000088LC
12/14/2009



Report Summary Page 1 of 2

Report# : 8JBA1119 NHL Received: 10/02/2008
CCRG/EPRC: Reviewed Status: Date:
2006,E450 SUPER DUTY

sz ; ; 6
Vehicle: (CUT/STP),VAN ,1FDXE45P76D- Build Date: 07/18/200
Odometer : 13,572 M Engine: 6.0L DI Calibration: .., ,50a
Transmission: 5R110W DSL Axle: 9450D4.10C A/C: YES
Dealer: USA 04856 Palmetto Truck Center Phone#: §3305%) e
City: Miami State: Florida Country : USA
Originator: ALAIN CABRERA
Symptom: 4 02 8 51 ENGINE,COOLING SYSTEM,LEAKS,AUX COOLER AREA
Status:
VFG: V45 ENGINE COOLING
Additional COOLANT LEAK
Symptom:
Fix: Causal Component :
Condition
Code:
Hotliner: AKING140 Phone: 000 000-0000 Regn Cd: S4 Miami
Engineering: Phone: TAR:
DIr Contact: ALAIN CABRERA Phone: 305 470-1350 Title Cde: T
KOEO:
KOEC:
KOER:

REPAIR  10/02/2008 01:34PM ANTHONY KING MSS - FCSD - WARRANTY ADM
PLEASE DESCRIBE CUSTOMERS CONCERN: VEHICLE BLOWS WHITE SMOKE PLEASE
LIST ANY RECENT REPAIR ATTEMPTS: VEHICLE/COMPONENT ABUSE: NO
LACK OF MAINTENANCE NO MODIFICATIONS NO PROCESS DIESEL PARTS
PROVIDE ANY DETAILS NECESSARY: THIS IS A SCHOOL BUS TO REMOVE THE
CENTER CAB FOR ACESS TO INTAKE HAD TO REMOVE AFTERMARKET PARTS IN
ORDER TO GAIN ACESS THANK YOU QUESTION: WHY IS THE COMPONENT BEING
REPLACED? ANSWER:OIL COOLER EGR COOLER EGR VALVE QUESTION: WHAT ARE
THE SPECIFIC TEST RESULTS FOR TESTING THE EGR COOLER, OIL COOLER, AND
HEAD GASKETS PER TSB 08-11-03? ANSWER:DEGAS BOTTLE LOW COOLANT FILL
PERSSURE TEST LOST IN COOLANT RADIPLUS KIT REACHES 20 INCH BUT LOSES
VACUUM EGR COOLER REMOVED FOUND EGR COOLER CLOGGED WITH CARBON ON
INTAKE SIDE INTAKE WET FULL OF CARBON RADIPLUS ON OIL COOLER INDCAITED
VACUUM SUSPECT RESTRUCTION IN OIL COOLER QUESTION: WHAT ARE THE
RESULTS FOR OIL IN COOLANT DIAGNOSIS, IF APPLICABLE? ANSWER:NO OIL IN
COOLANT PARTS REQUESTED: EGR COOLER - OIL COOLER USE SECONDARY P&A
CODE: 04856

: ; : PE09-055000089LC
https://www.gcqis.dealerconnection.com/geqis/asp/ WBRES RptSummaryBottom.asp?C... 12/14/2009



Report Summary Page 2 of 2

RECOMM

-------------- CONTACT 1ID:413134022 P&A CODE: 04856 DEALER NAME:
PALMETTO TRUCK CENTER TECH NAME: ALAIN CABRERA TITLE: T - TECHNICIAN
PARTS MGR: DAVID MANVILLE CONTACT DATE: 10/2/2008 1:16:24

PM EMAIL: CUSTOMER NAME: SCHOOL BOARD BOARD RO#: 114347 RO DATE:
09/26/2008 RO LINE #: 2 DEALER PHONE: 305-470-1950 DEALER FAX:

- VIN: 1FDXE45P76 D VEHICLE: 2006 E-SERIES E-450 COMM

CUTAWAY MILEAGE: 13572 ENGINE: 6.0L DIESEL DI V8 TRANS:

TORQSHIFT CLAIM TYPE: BUMPER TO BUMPER WARRANTY START DATE:
09/27/2006 SPW MILEAGE: SPW INSTALL DATE: USAGE: COMMERCIAL PART

#: SERIAL #: 706060354930 ENGINE BUILD DATE: 07/18/2006

10/02/2008 01:34PM ANTHONY KING MSS - FCSD - WARRANTY ADM
BASED ON THE INFORMATION AS RECEIVED, DEALER IS APPROVED FOR EGR AND
OIL COOLER REPLACEMENT.THEN FLUSH THE COOLING SYSTEM PER STEP NINE OF
TSB 8-11-3. APPROVAL CODE:

REPAIR 10/02/2008 01:36PM ANTHONY KING MSS - FCSD - WARRANTY ADM

PAAHV
Requester: ATAYLO29 14-Dec-2009
Report Summary Ford Proprietary, Private Retention: None

Server: FCWS686

PE09-055000090LC

https://www.gcqis.dealerconnection.com/gcqis/asp/ WBRES_RptSummaryBottom.asp?C...  12/14/2009



PE09-055000091LC



Richard J. Boyd, Ir.

m[! NELSON ° LEVINE * de LUCA & HORST Direct: 215,358 5122

rboyd@nldhlaw.com
A LIMITED LIABILITY COMPANY
E][:] ATTORNEYS AT LAW

PHILADELPHIA CHERRY HILL COLUMBUS NEWARK NEW YORK LONDON www.nldhlaw.com
518 Township Line Road

Suite 300

Blue Bell, PA 19422
Phone: 215.358.5100
Fax; 215.358.5101

April 21, 2009

OR ooy
RE W4 \
SENT VIA OVERNIGHT MAIL Clamgayed Y
APR 9 o .
Office of the General Counsel PR 2 3 2009
Ford Motor Company OFFicE OF 7o,
One American Road GENERAL c v’"?gEf

Dearborn, MI 48126

re mowre: ([
1strict SO G T’ __K'

Claim No.: OKCM209040452
Date of Loss: 4/4/09 ) P
Loss Location: 18955 South 4150 Road, Claremore, OK '\“\) C PO~

Dear Sir/Madam:

This office has been retained to represent and protect the subrogation interests of
American Alternative Insurance Corporation (hereinafter “American Alternative™) with regard to
the incident that is referenced above. A fire loss occurred at the insured’s premises involving a
2003 Ford E450 ambulance, VIN #1FDXF46FS3E |l in Claremore, OK. [t is expected
that American Alternative will be called upon to make payment on the claim and then look to
Ford for recovery of those monies. Preliminary investigation has been conducted, and it appears
that Ford’s vehicle was defective and is responsible for this incident.

Under the law, we are obligated to advise you as to these circumstances and provide you
with an opportunity to inspect the vehicle and fire scene before it is repaired. It is in this
connection that [ am contacting you, and looking for you or your insurance company to
participate in the investigation process.

I ask that you place any relevant insurance carrier on notice immediately, so as not
to prejudice its ability to investigate this matter on your behalf. Please understand that any
failure to timely notify your carrier may allow such carrier to deny coverage for your
company. The carrier should be directed to contact me to investigate this matter on your
behalf immediately. If self-insured for this type of loss, your office should contact the
undersigned immediately. Time is of the utmost essence as the loss location cannot be
preserved for longer than ten (10) days from today as it is a medical emergency station.

PE09-055000092L.C



Ford Motor Company
April 21, 2009
Page 2

[ must require that all communications that you or your carrier undertake in conncction
with this investigation be done through my office.

[ look forward to hearing from you, your carrier, or someone on your behalf, in the
immediate future, Thank you for your attention and prompt action.

Very truly yours,
NELSON LEVINE de LUCA & HORST, LL.C
Richard J. Boyd, Jr.

RJB/dbb

PE09-055000093LC
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Taylor, Alma (A.)

From: Krista_Greene@gbtpa.com

Sent: Wednesday, July 09, 2008 1:52 PM

To: Taylor, Alma (A.)

Ce: michelle.colon@penske.com; nadine fern@penske.com; julie.levering@penske.com;

Mazurek, Dan (D.M.)

subject: |

Attachments: 180-002684-07-02-2008 photos.pdf; Nielsen 093086 Revised Request for Inspection Form-
2008.xlIs

Dear Ms. Alma Taylor,

Attached please find the Fleet Request for Consumer Affairs Investigation Form. | have also attached
photographs our investigator took of the unit, which is situated (and will remain pending the inspections) at the
Penske facility in Central Islip, NY. The address and contact information is on the form.

Please also be advised that the customer's homeowner insurance carrier, North Carolina Farm Bureau, is also
involved in this loss. | would ask that any inspection be coordinated through me so that all parties can be present
at the same time to expedite the investigation process.

Krista Greene

Claims Representative

8 Flowers Drive
Mechanicsburg PA 17050
717-697-1266 ext: 209
866-782-7285 - Fax #

Gallagher Bassett Services, Inc.
This email and any attachments are confidential, solely for the use of the intended recipient and may contain
privileged material. If you are not the intended recipient, please return or destroy immediately. Thank you.

PE09-055000095LC
7/9/2008



INSURED

oo NN
i , NY

DATE OF REPORT : 07/02/2008

DATE OF LOSS : 06/30/2008

POLICY NUMBER '

ccamnuveer NG
OUR FILE NUMBER : 180-2684

ADJUSTER NAME : Bruce Haynes

Photo ID ~5-2-08 001.jpg

Photo ID : _5-2-08002 jpg

SIMSOL®
PHOTO-1/3.0-5P2 ¢ (Note: Images have been downsampled to 640 x 480.)

Photo# :1

Date

Taken By : Adjuster
Comment :

front of truck

Photo# :2
Date
Taken By : Adjuster

Comment

- -

page 1
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INSURED
LOCATION

. Levittown, NY

DATE OF REPORT : 07/02/2008
DATE OF LOSS : 06/30/2008

POLICY NUMBER
I

COMPANY CLAIM NUMBER
OUR FILE NUMBER : 180-2684
ADJUSTER NAME : Bruce Haynes
Photo ID : 5-2-08 003.jpg

Photo ID - 5-2-08 004.jpg

SIMSOL®
PHOTD-1/3.0-5P2 c (Note: iImages have been downsampled to 640 x 480.)

Photo# :3
Date
Taken By : Adjuster

Comment :

driver's side

Photo # 4

Date :

Taken By : Adjuster
Comment :

driver's side rear

page 2
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DATE OF REPORT : 07/02/2008

INSURED .
LOCATION

DATE OF LOSS : 06/30/2008
. Levittown, NY POLICY NUMBER

COMPANY CLAIM NUMBER
OUR FILE NUMBER : 180-2684
ADJUSTER NAME : Bruce Haynes

Photo ID 5-2-08 005.jpg

' - g Photo# :5
Date

Taken By : Adjuster
Comment

close up offront

Photo ID 5-2-08 006.jpg
Photo# :6

Date

Taken By : Adjuster

Comment :

front passenger side

SIMSOL®
PHOTO-1/3.0-8P2 ¢ (Note: Images have been downsampled to 840 x 480.) page 3
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LOCATION
: | Y

L

DATE OF REPORT
DATE OF LOSS
POLICY NUMBER
CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME

07/02/2008
06/30/2008

. 180-2684
: Bruce Haynes

Photo ID 5-2-08 007.jpg

Photo ID 5-2-08 008.jpg

SIMSOL®
PHOTO-1/3.0-5P2 c [Note: Images have been downsampled to 840 x 480.)

Photo# :7

Date

Taken By : Adjuster
Comment :

rear

Photo# :8
Date
Taken By : Adjuster

Comment :

rear interior, contents
wet

page 4
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INSURED DATE OF REPORT : 07/02/2008
LOCATION DATE OF LOSS : 06/30/2008

Levittown, NY POLICY NUMBER -
COMPANY CLAIM NUMBER : 010683093086gd01
OUR FILE NUMBER : 180-2684
ADJUSTER NAME : Bruce Haynes
Photo ID 5-2-08 009.jpg
JovT : £ Photo# :9
: 3— ' Date

Taken By : Adjuster

Comment :

close up of wet
contents

Photo# :10
Date
Taken By : Adjuster

Comment :
contents looking from

rear to front, front roof
burned away

SIMSOLE
PHOTO-1/3.0-8P2 ¢ (Note: Images have been downsampled to 640 x 480.) page 5
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INSURED :— DATE OF REPORT : 07/02/2008
LOCATION DATE OF LOSS : 06/30/2008
. Levittown, NY POLICY NUMBER :
coMPANY N CLAIM NUMBER : 010683093086gd01
OUR FILE NUMBER : 180-2684

ADJUSTER NAME  : Bruce Haynes

Photo ID - 5-2-08 011.jpg

Photo# :11
Date
Taken By : Adjuster

Comment :

dashboard

PhotoID  :5-2-08 012.jog

Photo# :12

Date

Taken By : Adjuster

Comment :

burnt contents

SiMSOL®
PHOTO-1/3.0-5P2 ¢ (Note: Images have been downsampled to 640 x 480.) page 6
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INSURED ;_ DATE OF REPORT  : 07/02/2008
LOCATION : DATE OF LOSS : 06/30/2008
: Levittown, NY POLICY NUMBER
COMPANY : I CLAIM NUMBER : 010683093086gd01
OUR FILE NUMBER : 180-2684
ADJUSTER NAME  : Bruce Haynes
Photo ID : 5-2-08 013.jpg
Photo# :13
Date

Taken By : Adjuster
Comment .

roof - front

Photo ID : 5-2-08 014.jpg

Photo# :14

Date

Taken By : Adjuster

Comment :

driversseat

SIMSOL®
PHOTO-1/3.0-5P2 ¢ (Note: images have been downsampled to 640 x 480.) page 7
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INSURED :
LOCATION ;
. Levittown, NY

COMPANY [

DATE OF REPORT
DATE OF LOSS
POLICY NUMBER
CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME

: 07/02/2008
- 06/30/2008

: 010683093086gd01
: 180-2684
: Bruce Haynes

Photo ID : 5-2-08 015.jpg

Photo ID - 5-2-08 016.jpg

SIMSOLE
PHOTO-1/3.0-5P2 ¢ (Note: Images have been downsampled to 840 x 480.)

Photo # 15

Date

Taken By : Adjuster
Comment :

front seat area floor

passenger area
Photo # 18
Date

Taken By : Adjuster
Comment :

assorted burned and
wet contents

page 8
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W DATE OF REPORT : 07/02/2008
LOCATION DATE OF LOSS . 06/30/2008
Levittown, NY POLICY NUMBER
COMPANY CLAIMNUMBER - 010683093086gd01
OUR FILE NUMBER - 180-2684
ADJUSTER NAME Bruce Haynes
Photo ID : 5-2-08 017 .jpg

SiMsSOLE
PHOTO-1/3.0-SP2 ¢ (Nate: Images have been downsampled to 540 x 480.)

Photo # i

Date

Taken By : Adjuster
Comment :

license plate on rear
of truck

page 9
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Fleet Request for Consumer Affairs Investigation

Date: 7/9/2008

Supporting documents included in fax? NO YES (# Pages )
FLEET INFO

e
Fleet N Contact: RECEIVED
Address Title: JUI J 7008
Reading, PA Phone:

VEHICLE INFORMATION

VIN: 1FDWE35L9sDIIEEN

Vehicle Type: Ford straight truck 16’ Year: 2008

Mileage: 22,000

VEHICLE LOCATION

GENERAL COUNSEL

Name of Business or Dealer: Penske

Contact: Title:

Dealership Involved:

Address: 3000 Expressway Drive S, Phone: 631-348-1728

Central Islip. NY 11722

PRODUCT LIABILITY TYPE

Accident OR Fire (circle one) Date of Occurrence: 6/30/2008

Injury? NO YES  Describe:

Description of Concern: Fire spontaneously started in cab on driver side, electrical in nature

Fire damaged customer cargo.
** Do not request investigation if repairs have been completed.

NAFS CONTACT (If applicable)

Name:

Phone:

ATTORNEY INFORMATION (If applicable)

Attorney Involved? YES

If yes, Attorney's Name:

ADDITIONAL COMMENTS/INSTRUCTIONS:

CDS ID:;

Fax;

Phone #:

E-Mail to: NAFSLP@ford.com
Fax to: 888 683-9898

Revision 0.0

Ford Motor Company

7/9/2008
PE09-055000105LC
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. Insurance ggrvices
C RAI G/] S Ltd . PO Box 40569 Jacksonville Florida 32203-0569

Voice 904.807.2500 Fax 904.807.2510
A A'LQQG

1Y

Thursday, December 7, 2006

~

Claim No: 00506290268 - QT CCGS

Claim Amount: $29,001.81
Loss Date: March 2, 2006

Ford Motor Company Loss Location: Magnolia Drive Community

Home,Welsh, LA
Loss Type: Property Damage - $29,001.81

Attn : Consumer Affairs
P.O.Box:- 6248

MD-3NE-B

Dearborn, MI 48126

Your Insured : Ford Motor Company
Your Claim No : MD-3NE-B

Dear Sir/Madam,

We represent_in the recovery of this subrogation claim. You were

provided with documentation that supports the merit of this claim.

To date we have yet to hear from you and would like to move this matter towards a prompt

resolution. Please call the undersigned and let us know your position so we may proceed
accordingly. Thank you.

Respectfully,

Michael Dass

Senior Recovery Associate
CRAIG/is Ltd.

225 Water Street, Suite 1700
Jacksonville, FL 32202

Voice 904.807.2526

Fax 904 .807-2626
mdass@craig-is.com

CRAIG/is Complex Claims Group Voice: (800) 587-1679 Opt #3
FFIC Project Fax: (904) 807-2510
P.O. Box 40569 Email: pscc@craig-is.com

Jacksonville, FL 32203-0569

A Sﬁ@[m f@[f’ P[T’@@@ng PE09-055000107LC
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{and /' Insumnes
Lr ]S Ltd. PO Box 40569 Jacksonville Florida 32203-0569

Voice 904.807.2500 Fax 904.807.2510

Wednesday, November 15, 2006

Claim No: 00506290268 - QT CCGS

Claim Amount: $29,001.81
Ford Motor Company Loss Date: March 2, 2006
Attn : Consumer Affairs Loss Location: Magnolia Drive Community Home,Welsh, LA
P.O.Box:- 6248 Loss Type: Property Damage - $29,001.81

MD-3NE-B
Dearborn, MI 48126

Your Insured : Ford Motor Company
Your Claim No : MD-3NE-B

Dear Attn : Consumer Affairs:

We have been retained by [N . i:s cubsidiaries, including The

American Insurance Company with regard to a subrogation claim arising out of the above referenced
loss. This letter shall serve as notice that a claim is being made under the insurance policy
afforded to your insured for a loss which occurred on March 2, 2006 in the amount of $29,001.81
which includes our insured's deductible.

Our investigation has determined the negligence of your insured to be the proximate cause of loss.
In the event that your investigation has been completed, kindly forward your settlement draft to our

address below, payable to our client [ i: thc anount of $29,001.81.

Should you wish to further discuss this loss, do not hesitate to contact our office at the telephone
number or email address below.

Sincerely,

CRAIG/is Complex Claims Group

CRAIG/is Complex Claims Group Voice: (800) 587-1679 Opt #3
FFIC Project Fax: (904) 807-2510
P.0. Box 40569 Email: pBcc@craig-is.com

Jacksonville, FL 32203-0569

TH PE09-055000108LC
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Confidential Draft Payments Detail Report Claim No: 00506290268
Paid as of November 15, 2006

Asterisk (*) denotes surcharge for un-allocated expenses per state statute.

Draft # Issue Date Reason Payee Amount Suffix

03297605 03/27/06 ERAC1422-D976572770000082731 $1,063.13 AQC

49617553 03/21/06 COMP LOSS/500 DED/2006 FORD $27,438.68 AoC
F350/VEHICLE IS A TOTAL

LOss
Total: $28,501.81

o PE09-055000109LC
PDF created with FinePrint pdfFactory trial version http://www.pdffactory.com




| Claim#00506290268 |
Salvage Worksheet

Amount paid for vehicle(ACV): | $23,344.50 |
Towing Charges $0.00
Storage Charges $0.00
Additional costs or fees $0.00
Total Charges regarding Salvage | $0.00 |
ACV $23,344.50
Plus Total Charges regarding Salvage | $0.00

Total Amount Paid $23,344.50
Total amount Paid $23,344.50
Minus Salvage Proceeds Recovery $500.00

Total Claim Amount $22,844.50

PE09-055000110LC
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Bubbar Ouslatol BUBBA OUSTALET, INC. )

FORD LINCOLN MERCURY TOYOTA
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.

PrOjeCt
- Time éi’xCost

PT&C Forensic Consulting Services, P.A.

(A Project Time & Cost, Inc. Company)
SERVICE BILL ITEMIZATION

Fireman’'s Fund Insurance Company

Insurance Campanv/Assigning Party

insured/Properly Owner

Magnolia Drive Community Home, Jennings LA

Property Nameil ocation

AS504-001

PT&C Project No

05/21/2006

Invoica Date

Randy Bruff/ 1682

Consultant Name / Emp No.

00506290268

Claim No.

03/08/2006 05/19/2006

Beain - {Period} - End

DATE

DESCRIPTION

TIME

MILEAGE EXPENSES

03/08/2006 - Wed

Rec'd assignment set-up file

N/C

03/10/2006 - Fri

Phone call with Janice English with Craig Services,;they are
putting other parties on notice.

Total daily hours

0.3

03/17/2006 - Fri

Phone call with Janice English w/Craig Services; she still had|
not heard back from Ford or the dealership that sold the
vehicle.

Total daily hours|

0.3

03/31/2006 - Fri

Traveled to Greenwell Springs, Louisiana

Conducted an examination of a vehicle, photographed
vehicle, removed debris

Met with vehicle appraiser Tobie Hebert for car dealership

Left message for Janice English

Returned call from Janice English & gave a verbal report on
my findings after inspecting the vehicle

$ 1.00

Left message for Jim Wright with Preferred Living

Returned to office

Total daily hours / miles,

5.0

172

04/04/2006 - Tue

Phone call to Jim Wright to discuss activity with van before
and after fire. He will fax papers regarding event Jeading up
10 the fire

Total daily hours

0.3

04/20/2006 - Thu

Rec'd call from Adjuster Bob Mert w/ Crawford and
Company looking for some information about my findings at
the vehicle that burned. Advised that no information could
be released at this time.

‘Total daily hours|

0.3

04/2172006 - Fri

Rec'd call from Adj. Bob Mett; he wanted to provide me
information he rec'd from fire officials.

Total daily hours}

0.3

(5/19/2006 - Fri

Created a pdf document with 29 photograph images

First and Final Report

Total daily hours|

A504-001-PreferredLiving-2006.0521-Invoice

Page 1 of 2

PE09-055000113LC




Prqectl

PT&C Forensic Consulting Services, P.A.
(A Project Time & Cost, Inc. Company)

A504-001

PT&C Proiect No

« Time &Cost
l SERVICE BILL ITEMIZATION

Fireman's Fund Insurance Company

Insurance CompanyfAssigning Party

Insured/Progerty Qwner

Magnolia Drive Community Heme, Jennings LA

Property Name/location

05/21/2006

invoice Date

Randy Bruff/ 1682
Consuitant Name / Emp No.

00506290268
Claim No

03/08/2006 05/19/2006
Beaqin - {Period} - End

DATE I DESCRIPTION | TIME I MILEAGE I EXPENSES
Total Time 8.0
Billing Rate $ 125.00
PT&C Forensic Consulting Services, P.A. Total Labor 3 1.000.00
2727 Paces Ferry Road Admin Fee $ 75.00
Suite 1-1200 [SPERSE SURINARY
Atlanta, Georgia 30339 Total From Above $ 2.00
FEIN 58-1482176 Mileage @
For Inquires, Contact: $0.65 172 $ H1.80
Ms. Joan Larsen Photos (@
Phone: (770) 444-9799 $1.00 29 $ 29.00
‘Fa.x: (770) 444-9808 Total Expenses $ 142.80
¢-mail: joan.larsen@ptcinc.com State Tax 0.00% g .
(Service Fees)
Rev: 2006 0401 TOTAL AMOUNT DUE ;B 1,217.80
A504-001-Preferredliving-2006.0521-Invoice Page 2 of 2

PDF created with FinePrint pdfFactory trial version http://www.pdffactory.com

PE09-055000114LC




March 15, 2006 10:42AM  From: PLI  FaxNumber: 337-363-2464  Page 3of4 .

RETAIL PURCHASE AGREEMENT

246 Nonth Broadway
P.Q. Box 260
Jenrnings, LA 70546
Phono (337) 824-3673

www. bubbaoustalet.com Fax {337) 821-5628
bubbafora@ earthtink.net Tolt Free 1-860-738-3673
R - —
LTI N WYGCE NO - SIOCK HO
My wew | £147%
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A TRATO
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ENANE: cn
YRIARCMOO: pE——— o o e e
vin
e ODOVETRS:
cn: CCLOA. Rasei e
—
FRADE 02 ALLOWANCE s =
VRRKAGD: T
P - S
e DOCHE (EA
oo SO0k, TRANG o]
F" O T
DO YO KMOW OF mNYONE INTERESTED BN YOUR PRESENY CAR e
NAME _ _ SO
ACDRESS —
FHONE
RA AB OMP:CO 0
AGEMT
FUONZ MG o
COMARY TOTAL PRICE: YEWICLE & ACCESS. s 2725 96
WEGCY RUYBER - RPN
TRADE N VALUE £
Treg PRCT:
RESATE 1 19
or and in censiderzlicn of Ihe amoLnt sodwn, | do BT
! / 26055 18
hercty bergam, sell. anc defver oo BUBBA OUSTALET § 10 A% $ LS
FORD LIRCOLN-MERCURY Inc, the ahove dexcribed vaticta. §————— — - - g nn” '—“‘"““""I':)—")
| wivtant e \tie 1o sald vehkls and that same s Iree Irom | SALES TAX 4.08 % 207724
BNCLTBIACORS ang OE JeblS ecent &3 shown herecn. BUBBA T n VAT s T Fr Tipe pon
OUSTALET FOSD LIICOUNAERCURY inc, doas aseons, | 1 ER (T IWIDARILE RS
hat ! have a good rg™! to sell and deliver tma above Automobie o NOTARY FE= A
And that iIN0 orvd possession | wall warrant ageinst the clsime CCCUMENTARY A NOTARY FEE $ 50.00
of #f partes whatsoover. TITLE 18 LICENSE 50 0n
'tis agreed erd undersiowd that no warrannas ot eny |__ "7 T
Kird of charactal. oithar expressad or imodsd, are made Zy you | TEAR TAG / INSPECTION 4.0 ]
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Masch 15,2006 10:43 AM  From: PLI Fa“mber. 337-363-2464  Paged ofd .

LES RE- FEANLT) LILENDT rent, Gl {
1t is agreed and undersidod that no wamantias ¢f any :

kind or characiar, efifar 20wessad cr impllsd, are iImace DY yoir § TEMP. 1AG 5 INSPECTION .40
of ang ceaeerring the caf la be deilvered 10 mo, othar than the ol
usyai maredact:ii@rs wemantdes. .

In N6 avert of icciease Wk price by manlaciurer | TOTAL TAX 3 FEES $ ko I ]
tetorg delivory | 2gres lo pay the ditlarosce m pice. | expressiy
ridered the aceassonida Instaled on lrus cer.

The above comprses ma ootire ageesinent lo his
gurchas® ang no diher ngreemen: 3¢ any kind, verbal

g o promisa . wil be recognized. .

I zuthenze an invastigation: of My credit ~'story and BALANCE OWED (TRADE-1) $

tho tedease cf frat information.

33,01

TOTAL VEMICLE/TAX & FEES s EL RN

BUBBA SUSTALET FORD CASH SALE 3
— =~ A
s R O] Vorsghuegmeo, e . | OF DOWN PavueNy
BALANCE DUE $ 2H1 7

T;QIS IS NOT AN ORDER UNTH ACCEPTED BY AN OFFICIAL OF THE
CONPANY

Fnice s 5-02

To: Stephanie Joler
1-800-562-1349

Total pages 4

PE09-055000116LC
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TO B88BB-229-4163 FROM CCC INFORMATION SE 09MARBE 1652EST 44388084

>

CCC VALUESCOPE.

PAGE 1 OF

800-621-8070 » 6053671016

Claim Services FAX BD0O-621-7D70

CCC VALUESCOPE Fireman’s Fund Insurance

Claim Services Market Report
Report Reference Number: 35492088 Adjuster: Johler, Stephani
Claim reference: 0B5-B6-290268
Loss Incident Date: B3/02/20806 Date Submitted: B3/08/2086
Insured : NG Owner:
Coverage Code: DAMAGE Line Abbrev: UNK
Introduction

Fireman’s Fund Insurance has conducted an appraisal of your 20PE Ford EJSB
4X2 3 door Van located in Welsh, LA. The appraisal information was then used
to conduct research in your local market to determine the local market value
of your car. This CCC ValueScope Market Report details the results of that
research. It contains the following sections:

Section Title: Section Contents:

Vehicle Valuation Summary Market Valuation with components
VINguard Vehicle Identification Vehicle configuration information
VINguard VIN Vehicle History Vehicle history research

Local Market Definition Local market basis

valuation Methodology Method used to evaluate the vehicle
Vehicle Condition Vehicle’s pre-accident condition
Local Market Comparable Vehicles Comparable vehicles located in market
Vehicle Model Information Characteristics of the loss vehicle type
NHTSA Vehicle Recall ~ NHTSA recall notices

Appraisal and Valuation Notes o Log notes for this file

Pl

PE09-055000117LC
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TO 888-229-4163 FROMW CCC INFORMATIDN SE B9MAROG6 IE52EST 44388B00A PAGE 2 OF 11t

>

CCC VALUESCOPE.

BOO-621-8070 « 665-367-1016
Claim Services FAX BBD-621-7070

Valuation request: 35492088 (continued) 2006 FORD E350 4X2

o= ==-CoZD=—=—====== Vthcle Valuation Sumn]ary SRS CCoSCSZCoCoCoCoCoCoo——C-oSTD====

DESCRIPTICON OPTION

Odometer 4,883

Vehicle equipment:

STD AT - Automatic Transmission

STD 0D - Overdrive

STD PS - Power Steering

STD PE - Power Brakes

STD AC - Air Conditioning

STD TW - Tilt Wheel

STD BS - Bucket Seats

STD DE - 4-Wheel Disc BErakes

ST DM - Dual Mirrors

STD 2P - 12 Passenger Seating

STD AR - Anti-Lock Brakes (4)

STD AG - Air Bag

STD RG - Passenger Air Bag

STD Iw - Intermittent Wipers

LOCAL
MARKET VALUE

CCC Valuation Amount % 21,550.00
Condition adjustment amount + 0.08
Actual Cash Value 5 21,550.00
Pre-tax amount % 21,550.08
Sales tax B8.00% + 1,724.80
Value before deductible 5 23,274.00
DEDUCTIBLE - 500.00
Adjusted vehicle valuation amount 5 22,774.00

The CCC Valuation Amount is the local market value of the loss vehicle.
This amount includes mileage, packages and all options.

As such, proper adjustments have been made for all options which are
present on the loss vehicle. The method used to gather fair market
values on current year vehicles involves finding new vehicles for sale
at the time of valuation, and making necessary adjustments based on
the new car prices.

Package options are options included with that package.

Non-factory options were not available from the factory at the time
this vehicle was manufactured and any such options were installed

at different location at a later date.

Automated sales tax calculation based on applicable state,
county and municipal tax rates.

PE09-055000118LC
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TO BBB-229-4163 FROM CCC INFORMATION SE B9MARGE IBS2EST 4438808A PAGE 3 OF 1t

>

CCC VALUESCOPE. £00-621-8070 » 665 3671016

Claim Services FAX BDO'621-7070
Valuation request: 35492088 (continued) 2086 FORD E35@ 4X2

EE S e e e ] VINguard Yehicle Identification o= =—=oss-s==--——=—=—=—======

VIN: 1FENE3 LBEH-

Insurer Description VINguard Analysis

Year 2086 2006
Make Ford Ford
Model E350 4X2 E350 4X2 Club Wagon

E31 E31
Body style 3d Van
Engine B-5.41-Fi 8-9.41-Fi
Trans Automatic Transmission

Overdrive
Restraints AIR PAGS (DRIVER+PASS.) Air Bags (Driver+Pass.)
Curb Weight 5,806
Odometer 4003
This vehicle was assembled in LORAINE, OH

e S = R L L L VINguard VIN Vthcle History —=CoS=CS==-=-=-=oT=-==-=—=—=z====
VINguard has decoded this VIN without any errors.

IS0 Vehicle History:
IS0 response indicates no history for this VIN,

=====zzzzozzzooozz==== AyutoCheck Vehicle History Report e T e

AutcCheck Vehicle History Report
Experian Automotive

Report Run Date: 03/89/2086

TITLE CHECK

THIS VEHICLE CHECKS OUT. AutoCheck database for this 2B06 FORD

E350 4x2 (1FENE31LOGHNEEE shows no historical events that indicate a
significant automotive problem. These problems can indicate past automotive
damage or warnings assoclated with the vehicle title.

Problems Checked Results Found

PE09-055000119LC
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a 001/3511/607)

Date of Loss: @

TOTAL LOSS WORKSHEET
Claim Number:

Date Reported to FFIC: > /é Date Reprot to

(nsurey

Regulation State: L— /77
Liabitity Declsion: ’;"VL&

ng ./f

Handling Adjuster; I ]
A e nate. 224 .
Adjuster Phone #:

Claimant

Year, Make, Model;ﬁ O%_% & 250

SALVAGE LOCATION: )/ f [ '« — >
L5 Tow) 4¢0
COPARTLOT#: 9 - 6q O/ s YARD#: 50 -'3'/,;} Ve
REPAIR COST: % OF ACV:
Vehicle Owner: _ Phone #: Aty Rep:
L
Llenholder: one #: Acct # & Payoff:
Rental: Limits: Dates: K
Unc #1=pv I - %
Total Loss Evaluation: CCC Request #: ;cao o /235492088
Comp ACV's: Base Value $ 0,
NADA: Condition $
Blue Book: Taxes $ o —
Old Damages: DMV Fees$ 2. S0 44
SubTotal § > 244 oH
Value Lock: Deductible $ —=np —
Invested: Compromise $
Stated: Final Settlement $ )", ¢/ag 7>
CUI Sent: Yes No N/A
CCC Sent: Yes No N/A
VVS Sent: Ye

__ Contact Made

Salvage Moved —__ Sateguard Program
Excessive Charges Acknowledged/Addressed
Rental Authorized/Extended

CCC/VVS Evaluation Received

Total Loss Threshold Exceeded

Total Loss Template Completed by Branch HCO
Settlement Offer(s) Extended/Documented/Accepted
Required Forms/Documents Sent/Received

Payment(s) issued

Total Loss Paperwork Reviewed/Forwarded to Salvage Yard
Diary Set for Salvage/Recovery Follow-up (to salvage clerk)} .

Min/App Bid

i

|

PE09-055000120LC
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ScAN-ONE

A CoORVEL COMPANY

POST-IT NOTE PLACEMENT SHEET
Instructions to Prepper:

Place the Post-it note in the approximate same section as found on the original and place this page behind
the page on which the posi-it note was found.

) _ _ PE09-055000121LC
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ARMS - Automated Rental Management System (Patent Pending) Page 1 of 1

ARMS Rental _
c :
® FIREMAN'S FUND moee” [

Bill To: ) Billing Detail:
ATTN: STEPHANIE JOHLER Rental Period: 3/3/06 to 3/18/06 (16 days)
Billed Period: 3/3/06 to 3/18/06 (16 days)
; Description Rate: Amount:

RENTER INFORNATION:

Renter: 16 DAYS @ $61.24 $979.84
’ 1 SALES TAX% %8.50 $83.29
TOTAL CHARGES: $1,063.13
Less Amount Received: $0.00
JENNINGS LA AMOUNTDUE.......... $1,063.13

ADDITIONAL CLAIM INFORMATION:
Claim Number :005-06-290268-002

Claim Type: Insured

Vehicle Condition: Non-Driveable

Date Of Loss: 2/2/06

Insured Name: I
Owner's Vehicle: 2006 FORD/E350
Additional Driver: PREFERED LIVING INC
EMPLOYEES

Repair Facility:
TOTALLED VEHICLE

(504) 111-1111

VEMICLES RENTED
d

Effective Date and Time l Year I Make l Model l VIN | Mileage

3/3/06 11:00 AM |2005|CHEV| E35P |1GAHG39U751-| 1099

Rental Invoice

Please Return This Portion with Remittance

Make Payment To: Total Charges: $1,063.13
Less Amount Received: $0.00

METAIRIE“ Total Amount Due.................... $1,063.13
Federal ID Please include on your check:

Invoice: D976572-1422

https://www nteB)I}'ise.cgﬁl/armsweb/cllosedcust%mer PE09-055000648006

i
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. 535339
' /' Insurancem
RAI G ]S Ltd . PO Box 40569 Jacksonville Florida 32203-0569

Voice 904.807.2500 Fax 904.807.2510

-

MER AT IRg

Tuesday, May 23, 2006 Our Client: The American Insurance Company a/s/o
May
6 Af 31 'ﬂ‘ 7 :421aim No: 00506250268 - INDPUNE30
Claim Amount: $29,001.81
Loss Date: March 2, 2006
Ford Motor Company Loss Location: Welsh,LA
P.O. Box 6248 Loss Type: Property Damage - $29,001.81

Dearborn, MI 48126

not e

Dear Ford Motor Company:

We have been retained by Fireman's Fund Insurance Company and its subsidiaries, including The
American Insurance Company with regard to a subrogation claim arising out of the above-referenced
loss. The information we have been provided identifies you as a party involved in this loss.

At this time, we are attempting to identify what the nature of your involvement was in this loss.

Please fill out the bottom portion of this letter and return it to our office at your earliest
convenience.

Should you wish to further discuss this loss, do not hesitate to contact our office at the telephone
number or email address below.

Sincerely,

Mahendra Kannan

Detach and Return

Current Address: Street:

City:
State: Postal Code:
Phone: Cell Phone: Other:

I am aware of a loss (fire, accident, etc.) that occured on this date (circle) Yes No

I was a witness to the loss (circle) Yes No (Other)

I had insurance for this loss (circle) Yes No

My Agent/Broker is: Phone :

My Insurance Company is: Phone:

My Policy Number is: My Claim Number is:

Our Claim Number: 00506290268 Mailing Name: Ford Motor Company
Mahendra Kannan Voice: (866) 866-6212 opt #2
FFIC Project Fax: (904) 807-2510
P.0O. Box 40569 Email: MKannan@craig-is.com

Jacksonville, FL 32203-0569

A Passion for Process™ WPSEPRIIEIS . com



Draft Payments Detail Report
Report run on: May 23, 2006 4:11 PM

Asterisk (%) denotes surcharge for un-allocated exp per state

Claim Number: 00506290268

Draft Number Issue Date Reason Pay Status Payee
49617553 21-MAR-06 COMP LOSS/500 DED/2006 FORD F350/VEHICLE IS A TOTAL C
LOSsS
03297605 27-MAR-06 ERAC1422-D976572770000082731 c
Total:

Draft_Detail Rpt.rdf

Page ]

Amount Suffix

$27438.68 AOC

$1063.13 AOC

$28501.81

PE09-055000138LC



Office of the General Counsel

TOSOb 29O

PRIVILEGED & CONFIDENTIAL

Ford Motor Company

Parklane Towers West

Suite 300

Three Parklane Boulevard
Dearborn, Michigan 48126-2568

April 3, 2006

Craigfis Ltd.

P.O. Box 40569

Jacksonville, FL 32203-0569 .
ATTENTION: Janice English

RE: Your Insured:
Your Clam#: 00506290268 - QT_PROP_R
DOL: March 2, 2006

Dear Ms. English:
We acknowledge your recently submitted subrogation claim letter dated March 9, 2008. In order to assist us
in evaluating your claim, we request that you provide us with the following information: (Please note that the information

requested is in regard to the Ford manufactured vehicle )

X 1. Attach your insured’s statement with a complete description of the incident, including events that
occurred prior to and subsequent to the Joss.

X 2. A copy of the police and/or fire report.
£ 3. Original color photographs of the vehicle's collision/fire damage & the alleged defective parts, from
several different angles.
B 4. Original color photographs of the inside of the vehicle showing the steering wheel, dash and roof
areas. S
] 5. Oniginal color photographs of the accident / fire scene from several different angles.
X 6. Attach a copy of your expert's report and the expert's original color photographs.
X 7. Attach the repair estimate, repair order, or your tofal loss worksheet for the
vehicle's damage and any losses associated with this incident, and
copies of draft payments.
X 8. Attach the complete service history for the subject vehicle, including any tune-ups or
oil changes.
Please answer the following in the space provided. If you need additional space, please use the back of the
form;
9. What was the city and state of occurrence: ZQ(’ [5/‘) i 1_/9 .
10.  The 17 digit vehicle identification number:__{ FIINVF 31 L8 & jt _

1. What was the mileage at time of occurrence: L/ O 2
12. What s the alleged defect: "~ RO~ e, L QC:{T- Cp!
13. Has the alleged defective part been repaired or replaced? (circle one) Yes

i APR 1 0 200b
\STTIRY]

PE09-055000139LC



“What is the current location of the vehicle, and the alleged defective part(s)? Crceemre “/ LA

additions or modifications that were made to the vehicle:

rvmnh%rbaarZQS dor Sefety

List all after mark

mQaﬂC

16. Was the engine running? (circle one or No

17 Were the keys in the ignition? (circle oneor No
18. Was this vehicle purchased new or used: A — BA B}Jﬂ ) @ 5‘}’?/1‘;,‘ .

If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom

the vehicle was purchased:

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision

* conceming your claim. Should you not send all of the requested information and materials within 90 days, we will

assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not

be inspected until all the above information has been submitted and a determination has been made as fo whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the subject vehicle and all of its
compenent parts are maintained and preserved for trial. Ford Motor Company has the right fo inspect the vehicle and
remove and test any component part that you claim to be defective, and to be presented with the vehicle and the subject
component part(s) at the time of tnal, should litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that

event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,
Wik Ap—

Micki Lynn
Claims Analyst

PE09-055000140LC
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C R ﬁ IG /‘ /s Insurance Services =
]S Ltd . PO Box 40569 Jacksr{}(v'ille Florida 32203-0569
Voice 904.807.2500 Fax 904.807.2510

Our Client: The American Insurance Company a/s/o

Friday, April 21, 2006

Claim No: 00506290268 - QT PROP R
Claim Amount: $29,001.81
Loss Date: March 2, 2006

Ford Motor Company Loss Location: Welsh,LA
Property Damage - $29,001.81

P.0O. Box 6248 Loss Type:
Dearborn, MI 48126

% 0B

Ot fevred i
L W V"") z

Dear Ford Motor Company:

We have been retained by Fireman's Fund Insurance Company and its subsidiaries, including The

American Insurance Company with regard to a subrogation claim arising out of the above-referenced
loss. The information we have been provided identifies you as a party involved in this loss.

At this time, we are attempting to identify what the nature of your involvement was in this loss.
Please fill out the bottom portion of this letter and return it to our coffice at your earliest

convenience.
Should you wish to further discuss this loss, do not hesitate to contact our office at the telephone

number or email address below.

Sincerely,

CRAIG/is Investigative Group

o) =
=
e i
Detach and Return NS o
......................................................................... VUL SRR
= e
Current Address: Street: <o I
City: is 5
State: Postal Code: w
Phone: Cell Phone: Other:
I am aware of a loss (fire, accident, etc.) that occured on this date (circle) Yes No
I was a witness to the loss (circle) Yes No {(Other)
I had insurance for this loss (circle) Yes No
My Agent/Broker is: Phone:
My Insurance Company is: Phone:
My Policy Number is: My Claim Number is:
Our Claim Number: 00506290268 Mailing Name: Ford Motor Company
CRAIG/is Investigative Group
FFIC Project Voice: (800) 866-6212 Opt.#4
P.O. Box 40569 Fax: (904) 807-2510
Email: investigative@craig-is.com

Jacksonville, FL 32203-0569

A Passion for Process™ VeWWsGhaigis.com



<

¥ 7 ‘ Insurance Services
T R 3i ' CUS: PO Box 40569 Jacksonville Florida 32203-0569
RELA; L Voice 904.807.2500  Fax 904.807.2510

CE

Thursday, March 9, 2006 N
Y 100b MAR Yar &% OlFireman's Fund Tnsurance Company

a/s /o
Claim No: 00506290268 - QT_PROP R
Claim Amouni$0.00
Loss Date: March 2, 2006
Loss Locati®Welsh, LA,
Loss Type:

Ford Motor Company
P.O. Box 6248

Dearborn MI 48126 , Q&$ 
USsA

CERTIFIED MAIL: 7004 1160 0003 3658 0491

RE: MD-3NE-B

Dear Consumer Affairs:

We represent Fireman's Fund Insurance Company in pursuing subrogation recovery of any

insurance funds that Fireman's Fund Insurance Company
may provide for this loss.

The FFIC client _) suffered this loss as the result of a fire in their

2006 Ford Van E350, Vin # lFBNE31L861-

‘At this time a joint inspection of this vehicle is tentatively scheduled for
March 31, 2006 at 10am. The location of this inspection will be 21595 Greenwell Spring Rd.,
Greenwell Spring, LA 70739, lot # 26990016, yard #50.

Please contact me in order to confirm whether your representative will attend this joint
inspection. My direct phone number is 1-866-6213, Option #3.

Sincerely,

Janice English
Team Lead

CRAIG/is RFI Group Voice (866} 866-6213
FFIC Project Fax (904) 807-2617
P.O. Box 40569 Email saer@craig-is.com

Jacksonville, FL 32203-0569

A Passion for Process™ VIR i8S . com



S35 339 e
DR 5D / Te

/ . i/ Insurance Services
. ]S Ltd . PO Box 40569 Jacksonville Florida 32203-0569

Voice 904.807.2500 Fax 904.807.2510

RN Y. C o
VST

;‘; PR Pl e N
Friday, March 10, 2006 Our Client: Fireman's H%}?’?F}%dﬁ‘h’lpany a/s/o_

Inc
Claim No: 00506 9%268 -QT PROP R
Claim Amount: $500.022)U b MAR 2 | A Q: U”
) Loss Date: March 2, 2006
Ford Motor Company Loss Location: Welsh, LA,
P.O. Box 6248 Loss Type:

RN
L1 T

~r

Dearborn M1 48126

AN
USA W

Dear Ford Motor Company:

We have been retained by Fireman's Fund Insurance Company with regard to a subrogation claim arising out of the above-
referenced loss. The information we have been provided identifies you as a party involved in this loss.

At this time, we are attempting to identify what the nature of your involvement was in this loss. Please fill out the bottom
portion of this letter and return it to our office at your earliest convenience.

Should you wish to further discuss this loss, do not hesitate to contact our office at the telephone number or email address below.

Sincerely,
CRAIG/1s RFI Group

iiiiiiiiii Detach and Return_

Date of Loss 03/02/2006  Name: Ford Motor Company
Current Street Address: Street
City -
State _Zip
Home Telephone Number
Other Telephone Number

I am aware of a loss (fire, accident, etc.) that occurred on this date (circle): Yes No
1 was a witness to this loss (circle): Yes Nao (Other)

I had insurance for this loss (circle): Yes No

My Agent/ Broker is: Pil#

My Insurance Company is: ) PH# B

My Policy Number is: My Claim Number is:
CRAIG/is RFI Group Voice : (866) 866-6213
FFIC Project Fax: (904) 807-2617
P.O. Box 40569 Email : saer@craig-is.com

Jacksonville, F1. 32203-0569

A Passion for Process™ VIR 14185 com
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S E 95537 Insurance Services
‘ ; / | A PO Box 40569 Jacl{son%lle Florida 32203-0569

Voice 904.807.2500 Fax 904.807.2510

Thursday, March 9, 2006
Our Clier Fireman's Fund Insurance Company

200 AR 14 A - oS
© cPaim No: 00506290268 - QT_PROP_R
Claim Amounis0.00
Loss Date: March 2, 2006
Loss Locati@Welsh, LA,
Loss Type:

Ford Motor Company
P.O. Box 6248
Dearborn MI 48126

Ush MAR 2 3 2006

CERTIFIED MAIL: 7004 1160 0003 3658 0451
RE: MD-3NE-B

Dear Consumer Affairs:

We represent Fireman's Fund Insurance Company in pursuing subrogation recovery of any

insurance funds that Fireman's Fund Insurance Company

may provide for this loss.

The FFIC client (_) suffered this loss as the result of a fire in their

2006 Ford van E350, vin # 1FBNE31LScH| N
At this time a joint inspection of this vehicle is tentatively scheduled for
March 31, 2006 at 10am. The location of this inspection will be 21595 Greenwell Spring Rd.,

Greenwell Spring, LA 70739, lot # 26990016, yard #50.

Please contact me in order to confirm whether your representative will attend this joint
inspection. My direct phone number is 1-866-6213, Option #3.

Sincerely,

Janice English
Team Lead

CRAIG/is RFI Group Voice (866) 866-6213
FFIC Project Fax (904) 807-2617
P.O. Box 40569 Email saer@craig-is.com

Jacksonville, FL 32203-0569

A Passion for Process™ WEPSepaigls.com
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PROGRESSIVE

Payment Address Document Address
Progressive-Subro P.O. Box 89440
24344 Network Place Cleveland, OH 44101

Chicago, IL 60673-1243
Phone: (877) 818-0139
Fax: (888) 792-5922

November 30, 2009
FORD WicTOR COMFANTY

REC
Ford Motor Company C!AIMESI\{,'IEI\?IT
Product Claims
PO BOX 70 OFFICE OF THE
Dearborn, MI 48126 GENERAL COUNSEL
Type of Loss: FIRE CAUSED VEHICLE DAMAGE
VIN\DOT Number: 1FDXE45S85H Sl
Year: 2005
Make: FORD
Model: DUTCHMAN DURADO

Your Claim No: UNKNOWN

e
Address: PENSACOLA, FL. -

Our Claim No: 09-4141339
Date of Loss: 11-04-09

Damages: $ 80,000.00
NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Demand
is hereby made upon you for payment of Progressive Select Insurance Co. damages and those of our insured.

Our investigation indicates damages to our insured’s vehicle was a direct result of a manufacturer’s defect or
negligence on your behalf. Enclosed please find all supporting documentation.

Please acknowledge receipt of my subrogation demand and forward your payment of $80,000.00 to my attention,
payable to "Progressive Select Insurance Co., as subrogee of [ 2nd remit to the following
address:
Progressive-Subro
24344 Network Place
Chicago, IL 60673--1243

You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

Stacey Stankus

Subrogation Representative
Progressive Select Insurance Co.
440.603.7533

Fax (888) 792-5922
Stacey_stankus@progressive.com
Enclosure

PE09-055000146LC
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EARLY, LENNON, CROCKER & BarTtOSiEwicz, P.L.C.

ATTORNEYS AT Law

900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844

GEorGE H. LENNON
Davip G. CROCKER

MICHAEL D. O’CONNOR

GorpoN C. MILLER

GARY P. BARTOSIEWICZ

BLAKE D. CROCKER

Fax (269) 381-8822
www.earlylennon.com

ROBERT M. TAYLOR
RoN W. KIMBREL
PaTriCcKk D. CROCKER
ANDREW J. VORBRICH
TyreN R. CubNEY
MATTHEW C. JUSTICE

February 21, 2008

Mr. Jim Raad
Nederveld Associates
5570 - 32™ Avenue
Hudsonville, MI 49426

Mr. Larry Helton

Newell Investigative Services, Inc.
P.O. Box 907068

Gainesville, GA 30501

Re: Insured:
DOL: 9/30/07
Vehicle: 2003 Ford Econoline Van
Our File No.: 7078-463

Gentlemen:

Fr 9 A anon

AU ENIVIvI

OF COUNSEL
JoHN T. PETERS, JR.
HarOLD E. FISCHER, JR.

VINCENT T. EarLy
(1922-2001)

JostprH J. BURGIE
(1926-1592)

LAWRENCE M. BRENTON
(1950-2007)

Per your conversations with my assistant, Suzi, a second inspection of the 2003 Ford
Econoline Van has been scheduled for Tuesday, March 11, 2008 at 9:00 am. We will

meet at that time at Nederveld Associates then conduct the inspection.

Please feel free to contact my office if you have any questions.

Sincerely,

. Ay
(A Lo ,I(: ( g.’/j-/
Tyren R. Cudney S/

TRC/shz

CC:

Kevin Hall (Claim No.: 40-4858-07)
Shaun Felton (State Farm Claim No.:
Shawn Norton, Ford Motor Co.

PE09-055000167LC



EARLY, LENNON, CROCKER & BaRTOSIEWICZ, P.L.C.

ATTORNEYS AT Law

900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4719
TELEPHONE (269) 381-8844
Fax (269) 381-8822

GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL
Davib G. CROCKER RON W. KIMBREL JouN T. PETERS, JR.
MicHAEL D. O’CoNNOR PaTRICK D. CROCKER HaroLp E. FISCHER, JR.
LAWRENCE M. BRENTON  THOMAS A. BIRKHOLD RUSSELL B. BAUGH
GORDON C. MILLER ANDREW J. VORBRICH

GARY P. BARTOSIEWICZ TYREN R. CUDNEY VINCENT T. EARLY
BLAKE D. CROCKER (1922-2001)

JOSEPH J. BURGIE
(1926-1992)

October 25, 2007

THOMPSON BENNETT
(1912-2004)

Ms. Shawn Norton

Claims Analyst/Litigation Assistant

Ford Motor Company - 7
Claims Department oct 3 01
P.O.Box 70

Dearborn, M1 48121-0070

Re: Insured: [

DOL.: 09/30/07
Qur File No.: 7078-463

Dear Ms. Norton:

I trust Mr. Helton has been in contact with you regarding the fire scene inspection in the
above-referenced loss. With his consent, we shrink wrapped the van and had it
transported to an indoor storage facility to preserve the van for further inspection.

The purpose of this letter is to schedule a mutually convenient date to re-inspect the van.
The van is currently located in Hudsonville, Michigan, outside of Grand Rapids. Upon
receipt of this letter, I would ask that you provide me with some dates that your
investigators would be available to inspect the van.

I thank you for your cooperation.

Sincerely,

Tyren R. Cudney

TRC/shz
cc: Kevin Hall (Claim No.: 40-4858-07)
Jim Raad

PE09-055000168LC



From=AUTO OWNERS PORTAGE 268 327 0896 T-932 P.001/002 F-035

@

Avto-Owners Isurance

Life Home Car Business
The'No Pl Poenty®

CLA # S0 - 5 F D7 6070 Newport Road + P.0, Box 380
Portage, MI 490022903
260-327-8780 FAX 269-327-0996
Toll Free; 1-888-573-4705
WWW.AUTO-OWNERS

10-08=2007  10:14

AUTO-OWNERS INSURANGE COMPANY
AUTO-OWNERS LIFE INSURANCE COMPAN
HOME-DWNERS INSURANCE COMPANY
DWNERS INSURANCE COMPANY
PROPERTY-OWNERS INSURANCE COMPANY
EQUTHERN-OWNERS INSURANCE COMPANY
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269 327 0886 T-932  P.002/002 F-035

10-08-2007 10:14 From-AUTO OWNERS PORTAGE -

10:00:52 Mon Oct 08, 20407

33gasl Claim 040 0004858 2007 Option 0l Cov FARM Page 1
Co Agency Prefix- Und Br Yr Policy SEx Line Br Hdlg Rep Indp
01 01 01987 o0 074801 079 00 182424 00 18-FIRE 040 004  YES
Eff Date 01/16/2007 Exp Date 01/16/2008 Logss Date 09/30/2007 NOTES
COVERAGE RESERVE PAYD ALLOCATED RECOVERY ST CLSD DTE
FARM-046 171,000.00 5,000.00 0.00 0.00 O

CERESCO MT I

av re: N v ou-
ACC 11441 12 MILE RD DWG MAS OWN OCC PRM

FIRE IN DETACHED GARAGE, BURNED TO THE GROUND
500 - DEDUCTIBLE
J & S CLAIMS

More:

F2=Help F3=Meru FS5=Transfex ¥F6=lat Page F7=Bkwd F8=Fwd
9-Clm Acty 10-Reps

Qptns: 2-Cove 3-Trans 4-Stat 5-Ind 6&7-Clm List 8-Name
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St Ul X
STATE FARM f\()f W

State Farm Insurance Companies &>

INSURANCE
@

State Farm Insurance Companies
P.O. Box 2335

November 1, 2007 Bloomington, IL 61709

Ford Motor Company
Claims Department

PO Box 70

Dearborn, MI 48121-0070

EgVIRS 1 ?Gm

RE: Claim Number: 22-A724-257 ;Eﬁ
Date of Loss: mber 3 2007
Our Insured:

Dear Mr. Norton:

State Farm is in receipt of your acknowledgement letter dated
October 29, 2007.

Mr. Rocco’s 1968 Cheverolet Corvette VIN 194678- was
destroyed in a fire which is alledgedly caused br a 2003 Ford
Econoline van which is also owned by Mr.

Auto Owner’s insurance company insures and is handling the
investigation as to the cause of the fire. It is my understand
that representatives from Ford and Auto Owner met at Mr. Rocco’s
residence on October 24, 2007 and Ford took the 2003 Ford
Econoline into evidence.

Please contact me at the phone number below to discuss this file
further.

Sincerely,

,M\aww Muu/g Iy

Shaun Felton

Claim Representative

State Farm Mutual Automobile Insurance Company
800-762-8638 ext 2541

st

Enclosure(s) :

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 PE09-055000172LC



Claims Department
Page 2
November 1, 2007

2-2
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STATE FARM

State Farm Insurance Companies®

INSURANCE
[}

October 19, 2007 FORD r\g%g%?v%%f S
C' LI Ulh B
OCT 2 2 2007
Ford Motor Company
Office of General Counsel GEL?JE-AE\E 8'6 J&

Parklane Towers West
Three Parklane Blvd., Suite 400
Dearborn, M1 48126

Notice of Subrogation

RE: Claim Number: 22-A724-257
Date of Loss: September 30, 2007
City/State of loss: Ceresco, M

insured: AN
Vehicle: 1968 Chevrolet Corvette Qg\l

VIN Number; 194678- \Q@

Mileage: unknown

Ford Motor Company,

This notice is to advise of a loss that occurred to our insured vehicle and/or property. The damage was
caused by a 2003 Ford Econoline owned by NS and insured through Auto-Owner's insurance
company.

Our investigation indicates that Ford is responsible for this loss. By virtue of our payment, we are entitled to
recover from the responsible party. Please be advised that our insured's vehicle was declared a total loss
and the amount of our demand will be determined after the salvage is disposed.

Any settlement by Ford with State Farm's policyholder with respect to the above described design issue
must not prejudice our rights, as subrogor, and shall not be released by the execution of a general release
with such policyholder.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we may provide
nonpublic personal information about our customer. We are sharing this information to effect, administer,
or enforce a transaction authorized by the consumer. However, you are neither authorized nor permitted
to: (1) use the customer information we provide for any purpose other than to evaluate and process the
subrogation claim or (2) disclose or share the customer information we provide for any purpose other than
to evaluate and process the subrogation claim.

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 PE09-055000174LC



Your cooperation is appreciated. If you should have any questions, or would like to set up an appointment
to inspect evidence/salvage, please feel free to contact me at (269) 384-2541.

Sincerely,

Shaun Felton

State Farm Mutual Automobile Insurance Company
PO BOX 4053

Kalamazoo, Mi

49003

Enclosures

PE09-055000175LC
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Ford Motor Corp
1 The American Rd
Dearbom Michigan, 48121

Dear Sirs

pertlfeuysstons oy
B e o

S i e

November 20, 2002

OFFICE GF THE SEpRiTs
SObw e e

W Mr -3 h9s

Re; Ourinsd
Claim#

D/

5-19-02

| enclose a report we commissioned from Crawford Engineering outlining the cause of a
fire which destroyed a 2000 Ford Van. The cause of the loss was determined to be a
malfunction in a wiring harness that feeds into the heater controls. _Please take a look
at our report, the van is available for inspection at our insureds facility, photos are
enclosed showing there was no after-market tampering.

Please accept this letter as notice of our subrogation rights. we have paid a total of
14,139.00, our insured has a 250.00 deductible, for a total subrogation demand of

14,389.00.

Please reference the claim number above in future correspondence, my telephone

number is 847-231-5015.

Sincerely,

Beth Kohrman
Claims Representative

B! XJ
AT

a4

2 B\B}/oum Taylor Drive  Sheboygan, Wi 53081
920.558.9131 920.458.1618 FAX

)

800.242.7666

.
N

N
N
22
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l:raw

INVESTIGATION SERVICES
{800) 315-0383

PRIVILEGED AND CONFIDENTIAL

REPORT DATE: 15 January 2003

REPORT RECIPIENT:
Acuity Insurance
P.O. Box 29
Grayslake, lllinois 60030

ATTENTION: Beth Kohrman
-
INSURED: _
DATE OF LOSS: Wednesday, May 15, 2002 Time: 1:00 P.M.
LOSS LOCATION: 1 Bakeline Plaza
CITY /| STATE OF LOSS: Des Plaines, lllincis
CLAIM NUMBER: KB5471
POLICY NUMBER: Unknown
CIS FILE NUMBER: 7277-000057
PREPARED BY: Kevin Pedersen

Certified Fire & Explosion Investigator

File Status:
First and Final Repart

Initial Report
Interim Report

x  Final Report - File Closed

PE09-055000178LC



insured:
File No..

- 1

ASSIGNMENT:

RISK:

This assignment was received from Beth Kohrman of Acuity insurance on 04 June 2002. The
investigation commenced on 04 June 2002. The instructions were to conduct an origin and cause
investigation into the fire loss involving the claimant's 2000 Ford Van bearing vehicle identification
number 1FT8E34F3YH I

On 04 June 2002, a verbal report of the findings of this investigation was presented to Beth
Kohrman of Acuity Insurance. A recommendation for the use of an electrical engineer was
presented to Ms. Kohrman. This request was granted, and on 06 June 2002, Investigator
Pedersen returned to the scene along with Electrical Engineer Allen McGee, who conducted
additional examinations. At that time, a second verbal report was given to Ms. Kohrman and an
interim letter report was forwarded. Ms. Kohrman contacted this investigator and requested a
written report with all photographs and enclosures. The report is to be forwarded to Beth Kohrman
of Acuity Insurance.

The insured is identified as —the owner of the vehicle.

The property involved in this fire loss is a 2000 Ford full size E350 van gray in color bearing
vehicle identification number 1FT8E34F3YHIM:nd lllinois plate # ﬂ This vehicle is
utilized by the insured for commercial construction use.

ORIGIN AND CAUSE SYNOPSIS:

Upon completion of the fire origin and cause investigation and based on all the information
presently available, gained through the vehicle examination, records review and the interviews
conducted, it is the following opinion of the investigator.

The fire involving the claimant's vehicle is accidental in nature and the result of an electrical
malfunction behind or in the heater control center located in the center of the dash of the vehicle.
Burn patterns in the vehicle reveal the Tire had originated behind the face of the dash directly at
the heater control switches. An inspection behind the heater controls revealed that the wiring
harness that connects to the controls was melted and damaged; however, the wiring below the
unit was not damaged or burned. The front or interior side of the dash in the area of origin was
melted and damaged; however, the sides adjacent to the origin area were not damaged by the
fire. Electrical Engineer Allen McGee also inspected the vehicle, with his verbal report stating that
the fire had been caused by the electrical wiring feeding into the heater control device and/or the
electrical wiring located inside of the control unit itself. A full report was to be prepared by Allen
McGee and sent toa Beth Kehrman of Acuity Insurance.

OFFICIAL INVESTIGATION:

Fire and/or police authorities conducted no official investigation. The fire had self-extinguished
and the fire department was not called to the scene. T Tr——————

PE09-055000179LC



File No.:
VEHICLE EXAMINATION:

On 04 June 2002, a complete examination took place of the vehicle at _
focated atiMorton Grove, lllinois. The initial approach to the vehicle revealed no
pre-fire rust or body damage. Minar scratches in the paint were observed in the rear bumper and
on the passenger’s side quarter panel. No external heat or flame damage was present. The
vehicle was equipped with four matching General tires mounted on factory steel wheels covered
with hubcaps.

An inspection of the vehicle's interior revealed the front or driver's compartment was equipped
with separate seats for the driver and passenger, which was divided by the removable doghouse
engine cover. This cover had been removed prior to this inspection. Minor smoke and heat
damage was observed at the upper dash area as well as to the front windshield and the roof of
the driver's compartment. All heat and burn vector patterns direct towards the center dash area as
the origin of the fire. The rear of the van included a side sliding door on the passenger's side as
well as two doors at the rear of the vehicle. The rear section contained a diamond plate flooring
system as well as metal and wood divider between the driver's area and the rear. Metal shelving
units were observed on the sides of this compartment. A 7.5 horsepower commercial generator
was located behind the driver’s seating area. No signs of fire damage or causation were observed
in this area.

An inspection of the vehicle engine compartment revealed the vehicle to have been powered by a
7.3 diesel engine, with power being supplied to an automatic transmission. All fluid levels were in
the full and normat operating level. All engine components such as alternator, battery, and power
steering unit were in the normal factory location. No signs of stripping of parts or any fire
causation were observed in this location. The engine compartment suffered no fire damage as a
result of this incident.

INTERVIEW - ()
s employee for [INNJEEE .= interviewed, at which time he

revealed that he had been driving the van on the date of the fire. He further related that he had
parked the van at 1 Bakeline Plaza located in Des Plaines, lllinois, at approximately 11:45 AM.
and returned ta the vehicle at approximately 1:00 P.M. He stated that he observed smoldering
caombustion coming from behind the dash directly at the heater control unit. He stated that he
observed fire damage to the exterior of the dash but that the fire had already been extinguished
prior to his opening the van. He then took a hand held fire extinguisher and sprayed the dash area
just to make sure that the fire did not flare up. He then opened the engine compartment and
disconnected the battery cables. He then called into his shop and requested a tow truck. Mr.
N did not summon fire department personnel due to the fact that the fire had been
extinguished. Mr. [l stated that on several occasions prior to this incident, he had
observed that the area above the heater control panel on the dash was extremely warm to the
touch, but no fires had ever occurred in the van.

INTERVIEW - (S

_ was then interviewed, at which time he stated that he is the maintenance person
responsible for several vans owned by [N - states that he is employed by
h Mr. I tated that the van bearing VIN 1FT8E34F3YH/M has had normal
maintenance procedures performed to the vehicle in the past; however, no work performed
involving the heater control unit. He further related that in the past, he has had to replace several
heater control units on other vans but that they had been older models. (See maintenance
schedule enclosed.)

PE09-055000180LC



insured: 3
File No.:

COMMENTS/CONCLUSIONS:

Upon completion of this fire origin and cause investigation, it is the following opinion of the
investigator.

The fire involving the claimant’s 2000 Ford E350 van originates in the rear of the heater control
unit located in the vehicle’s dashboard and is the result of an electrical malfunction in the factory
installed wiring that feeds the unit or directly inside of the unit.

FILE STATUS:

As | have completed all investigative requests, this file will now be closed and the report forwarded
onto the claims representative. It can, however, be easily reopened at any future date upon

request.

If you have any questions concerning this investigation, please feel free to contact me at the
number listed below.

Respectfully,

Kevin Pedersen

Certified Fire & Explosion Investigator
Chicago, Illinois

(773) 779-1132

cf: John Moore
Midwest Regional Manager
(888) 800-3605

(Address all correspondence concerning this file to the foliowing address. Please include the CIS file number.)

Crawford Investigation Services
National Operations Center
285 W. Esplanade Ave., Suite 300

Kenner, LA 70065

PE09-055000181LC



insured: 4
File No.:

ENCLOSURES:
1. Vehicle Fire Inspection Form
2. Access Authorization Form
3. Vehicle Purchase Invoice
4. Maintenance Records
5. 23 Unmounted Photographs

B. Photograph Negatives
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Investigation Services
File: 7; 7 - QOOO~§7
Claim: +< &Sq 11

VEHICLE FIRE INSPECTION

DATE & TIME OF INSPECTION -4 -02x

rocationorvesticsro N >

FIRE SCENE LOCATION | :B A e\ e ?\ Nz e NesAAsws 2. FL#

ALLEY STREET F PK. LOT l/ FwY. DRIVEWAY/GARAGE Y.

DATEOFFIRE S/ /Y/C 3+ DAY L/ALARMTHVIE ARRIVED CLEAR

VEHICLE DESCRIPTION: OWNER

ADD
YEAR O© MAKE_{of{) MODEL &€ 350 . COLOR (GRAAH 7

- .
REGISTRATION PLATE: STATE_L C . NUMBE-EXPIRES G- on
VIN_| FTSNEIYFED lH- INSURANCE CO. Qtu\’tj

LEIN HOLDER/LEASE

INTERIOR INSPECTION:

Rotys DASHBOARD: INTACT L7 CONSUMED _ PART. CONSUMED JASSlNG

BUtt) RADIO: INTACT " REMOVED/MISSING SPEAKERS: INTACT _ MISSING
IGNITION: INTACT _LL/DEST. BY FIRE PULLED THUMB ASSIST OFF
ON POS OFF POS.
STEERING COL: INTACT \/LOCKED MISSING DESTROYED BY FIRE
TAMPERED WITH INTACT TAMPERED WITH DEFEATED
FRONT SEAT: CONSUMED PART CONSUMED INTACT v~ REMOVED
~REARSEAT. _CONSUMED PART. CONSUMED INTACT REMOVED

-

AIRBAGS: DRIVERS SIDE INTACT \/MISSING N/A

—PASSSIDE  INTACT __ MISSING___ N/A ol

PE09-055000184LC



2.

Page 2

IGNITIONKEY: INIGNITION /IN DEBRIS NOT FOUND ATFACILITY

ODOMETER READING S0 & ACTUALY OIL CHANGE STICKER __ DIGITAL
DESTROYED

TITLE INFORMATION:

PERSONAL ITEMS IN PASS. AREA:

ENGINE; 4CYL__ 6CYL__ 8CYL U INTACT __ PART.STRIPPED __ MISSING
BATTERY: INTACT \/ MELTED/PART MELTED __ REMOVED

RADIATOR: INTACT _\Z MISSING ___ CONSUMED/PART.CONSUMED

ENGINE OIL:_Fu (\ COOLENT LEVEL_fu ({

BRAKEFLUID: FULL_~" LOW____ DRAINEDBYFIRE

POWER STEERING: FULL_‘/LOW_ DRAINED BY FIRE____

TRANSMISSION: FULL L/ LOW DRAINED BY FIRE STANDARD SHIFT

UPPER RADIATOR HOSE: INTACT /" CONSUMED/PART. MISSING
LOWER HOSE: INTACT CONSUMED/PART. MISSING
V-BELTS/SERPENTINE: INTACT v CONSUMED/PART. MISSING

<
ALARM SYSTEM: YES/@ FACTORY___ AFT.MARKET __ BRAND

OIL/FLUID LEAKAGE: YES __ NO l/LOCATION

EXTERIOR INSPECTION:

TIRES BRAND WHEELS/COVERS TREAD WEAR LUGS
LF Gepserti\ Sxeel o % S
RF N % L
IR « 1 % =
RR W {1/ % —

DOOR LOCKS

LEFTFRONT:  INTACT L/ MELTED DAMAGED

RIGHT FRONT  INTACT / MELTED DAMAGED

PE09-055000185LC



Page 3

GLASS EXAMINATION: ELECTRIC WINDOWS YES  NO \/

WINDSHIELD: INTACT _ MELTED __ BROKEN ___ CRACKED BY HEAT/
_REARGLASS- INTACT __ TED __ BROKEN __ CRACKED BY HEAT _

LEFT FRONT: INTACT 4 /{ELTED__BROKEN___ CRACKED BY HEAT __ open/closed

RIGHT FRONT INTACT ~” MELTED __BROKEN __ CRACKED BY HEAT __ open/closed
BFFFREAR  INTACT__ MELTED __BROKEN___ CRACKED BY HEAT _ open/closed
BIGHFREAR- INTACT __ MELTED_ BROKEN ___ CRACKED BY HEAT __ open/closed

SLINROOF— INTACT __MELTED _ OPEN___ CLOSED___
LONVERF— INTACT __CONSUMED__ UP___ DOWN___
~F-FOPS— INTACT ___ REMOVED MELTED INPLACE___

TRUNK/CARGO AREA: PASS.CAR___ VAN _L_/éu_ S.UV__ MOTORHOME

TRUNK LOCK: INTACT i/PULLED MELTED FORCED ___/BY

RELEASE BUTTON:  YES No Y7 UNk.
SPARE TIRE: INPLACE L/MISSING ‘(yﬁH.

TIRE CHANGING EQUIP/JACK:  INTACT MISSING

TRUNK/CARGO AREA CONTENTS:

UNDER CARRIAGE:
FUEL TANK: INTACT DAMAGED/FIRE DAMAGED/ COLLISION___ MISSING___
FUEL FILLER: INTACT (/DAMAGED/FIRE DAMAGED/COLLISION __ MISSING___

FILLERCAP  INTACT _(_/ MELTED MISSING/REMOVED

TRANSMISSION: INTACT ‘/MISSING LEAKAGE-YES__ NO
OIL PAN INTACT (/MISSING LEAKAGE - YES___ NO
EVIDENCE COLLECTED:

Page 4
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BODY DAMAGE INSPECTION:

FRONT BUMPER /K

Hoop oK

GRILL. 0K

LEFT FENDER & K_

LEFT FRONT DOOR(opeigiosed__ O

LEETREARTDOOR open/closed

LEFT QUARTER (3K

~“FRUNICDBECK

REAR BUMPER__ ScirPHoihes

ROOF&PILLARS DK

RIGHT FENDER 0K

RIGHT FRONT DOO losed OK.
~RIGHE REARTIOORopen/closed

RIGHT QUARTER oK

VAN:  SIDE CARGO DOOR or( REARDOOR_ (K .
REMARKS:

VEHICLE CONDITION: NEW/EXCELLENT __‘1001)_ FAIR___ POOR

; Cf COLOR PHOTOGRAPHS ENCLOSED

INVESTIGATED BY: féd i\ p &( e;/\5€1\)

PE09-055000187LC



PE09-055000188LC



Grawford’

INVESTIGATION SERVICES

ACCESS AUTHORIZATION

The following authorization is being provided to Crawford Investigation Services and its
representatives and/or associates to facilitate the investigation of an insurance claim.

I, the undersigned, do hereby authorize, possessing the lawful authority to do so: the above
listed representatives permission to enter the premises located at the address listed below
for the purpose of determining the cause of this incident.

This authorization includes specific permission to enter upon said premises to inspect,
investigate, photograph, and remove any physical evidence such as samples, appliances,
equipment, components or other items which may assist in the evaluation and investigation
of this incident; and to allow for the submission of such items for examination, analyses
and/or testing.

This authorization shall remain valid for the duration of the claim, or until revoked in writing,
and shall authorize subsequent entry and the removal of evidence as often as may be
necessary to complete the investigation of this incident. A photocopy of this release shall
serve as an original. | affirm having read the above authorization.

a

MAvpger

Title (Insured - Owner - Tenant - etc.)

Business Name

Business Address

Business City/State/Zip

b-4-00

Date

]277-%9¢00357

Crawford investigation Services File No

Rev. 8/98

PE09-055000189LC
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12/ 41788 191UH WUy 345 ¥ILZ PIEMONTE FLEET __ ool
N
. v
AccOUNTNG] DATE -
L e —— e ] !
AL PIEMONTE 17332 32921

NATIONAL FLEET SALES DIVISIOR

2300 NemnAvanue Y& Melraar 2an., hnows 6010 K (708) 3450104

SOLDTO SHIP TO

orto
_Atgtn:

PURLHASEQRIIRND. - STOCKNO. | -
I

! ’6128
1380x lFTSE34F3_
INVOICE

INVOIGE TOTAL 24,774.40
DEALER PROFIT -300.00
TAXABLE TOTAL: 24,474 .40
7.00% TAX: 1,713.00
COUNTY USE TAX: 183.856
LICENSE & TITLE 25.00
COUNTY TAX: 22.50
TOTAL : 26,418.46

COOK COUNTY/STATE OF ILLINOIS - NOTARY PUBLIC -

| /o’?/ﬂ/f’f

ﬁwM:/WﬂeuL
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2000 E350 1FTSE34F3YH-

Date
06/19/2000
08/17/2000
11/09/2000
01/08/2001
05/21/2001
07/31/2001
10/29/2001
01/16/2002
02/27/2002

Miles Service

6400 GOOF/jif
10533 GOOF/jif
16300 Goof
22000 Goof
27500 Goof
32000 Goof Fr tires/align
39000 Goof- Trans service
44000 Rear Tires
46000 Goof/ air filters
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DEC - 5 2006 %M

State Farm Mutual Automobile Insurance Company | &

INSURANCE
®

State Farm Mutual Automobile

Insurance Company
November 28, 2006 101 State Farm Place

Ballston Spa, NY 12020

PARKLAND TOWERS WEST

SUITE 400

3 PARKLAND BLVD

DEARBORN M| 48126-2568 /\/Q L/

B IS
FORD MOTOR COMPANY Tj"i" 2, 7 %%

RE: Claim Number: 52-3000-077 O
Named Insured: IENGcIzINGNGEGEEEEEEN
Vehicle: 2005 Ford Econoline Van -
VIN: 1FDXE45P55H /N
Date of Loss: 09/20/06
Policy Number:

To Whom It May Concern:

Please be advised, on behalf of ||| EGTGNGNGNGGEEEE: -tc F=rm Mutual Automobile
Insurance Company is handling a claim for the vehicle listed above. This vehicle was involved in a fire on
September 20, 2006 at their residence: | Il Fineoush, NY [N

in order to determine the cause of the fire, including a determination as to whether the defect in the
vehicle was in existence at the time of the fire, an inspection and testing of the vehicle will be conducted
by Lange Investigators, an authorized representative of the above. The inspection will take place at the
original loss location.

As you may have an interest in this matter, from both a safety precaution standpoint and as potential
defendants in litigation, you are invited to have an expert attend and participate in the inspection and
testing procedures.

To coordinate the inspection date and time, please contact us at 800-594-0252 x2219. Should you have
any questions pertaining to this matter, or wish to discuss the same in further detail, you may contact the
undersigned at (800) 594-0252 extension 2219. Failure to respond to this notification within ten
S.shiess days fronr ihe date of this letter will be construed as forfeiture of your right to be present at this
examination.

I would like to caution that should your expert fail to appear at the inspection, you will forfeit any right to
subsequently claim prejudice/spoliation under Nally vs. Volkswagen of America, Inc., 405 Mass 191
(1989).

ar%‘ne Sajle;/ ~

Claim Repre éntative
State Farm Mutual Automobile Insurance Company
(800) 594-0252 Ext 2219

ds

PE09-055000218LC
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COZEN NO\
O'CONNOR

ATTORMNEYS

<1 2008

A PROFESSIONAL CORPORATION

45 BROADWAY  NEW YORK, NY 10006-3792  212.509.9400 800.437.7040 212.509.9492 FAX  www.cozen.com

November 15, 2006 John B. Galligan
Direct Phone (212) 908-1276
Direct Fax  (866) 263-1335

VIA CERTIFIED MAIL RETURN isatiiganiiavecn. con
RECEIPT REQUESTED
700k 0810 0001 5259 9188 7006 D810 0001 5259 9171
Ms. Micki Lynn Shawn Norton, Esq.
Ford Motor Company Ford Motor Company
Office of the General Counsel Office of the General Counsel
Park Lane Towers West Park Lane Towers West
Suite 300 Suite 300
3 Park Lane Boulevard 3 Park Lane Boulevard
Dearborn, Michigan 48126-2568 Dearborn, Michigan 48126-2568

Re: State Farm’s Insureds:—
Loss Location:
Pine Bush, New York _

Date of Loss: September 20, 2006
Our File No.: 195044

Dear Ms. Lynn & Ms. Norton:

Please be advised that our firm has been retained to represent the subrogation interests of
State Farm Insurance Company, the property insurance carrier for ||| GcNGNGGEEEEEE
with respect to a fire which occurred on or about September 20, 2006. Specifically, we were
retained to pursue subrogation claims against any and all third parties responsible for causing the
subject fire, which caused approximately $75,000.00 in property damage.

Our preliminary investigation revealed that the fire originated inside of a 2005 Ford
E450, Vehicle Identification Number (VIN) 1IFDXE45P55H I (“subject vehicle”). The
subject vehicle was owned by State Farm’s insureds and parked inside of a detached structure at
the time of the fire.

At this time, we believe that the subject fire resulted due to a defect in the subject vehicle.
In this regard, State Farm may look to you for reimbursement of all sums State Farm is called
upon to pay its insureds as a result of this fire.

PE09-055000219LC



Ms. Micki Lynn

Ms. Shawn Norton
Ford Motor Company
November 15, 2006
Page 2

It obviously will be necessary to promptly proceed with the restoration of the -
property in order to minimize the financial impact of the fire. If you wish to inspect the site of
the fire, please contact me immediately, so that arrangements can be made for such an
inspection. If we do not hear from you by the end of business on November 20, 2006, we will
assume that you have no interest in inspecting the fire scene.

Thank you for your anticipated prompt attention to this matter. We look forward to
hearing from you.

Sincerely,

COZEN O'CONNOR

By: John B. Galligan
JIBG/kw

NEWYORK_DOWNTOWNR00157\1 195044.000

PE09-055000220LC



Nov-J4-06  06:13em  From-Cozen 0'Connor (NY) 212-808-1302 T-733  P.002/003 F-666

¢

COZEN

O'CONNOR
ATTORNEYS

A PROFESSIOMAL CORPORATICN

45 BROADWAY NEW YORK, NY 10D004-3792  212,50%.9400 800.437.7040 212.509.9492 FAX  www.cozen.com

November 14, 2006 John B. Galligan
Direct Phone (212) 908-1276
Divect Fax  (866) 263-1335

VIA FACSIMILE jEalligan@cozen.com
Ms. Micki Lynn Shawn Norton, Esqg.

Ford Motor Company Ford Motor Company

Office of the General Counsel Office of the General Counsel

Park Lane Towers West Park Lane Towers West

Suite 300 Suite 300

3 Park Lane Boulevard 3 Park Lane Boulevard

Dearbom, Michigan 48126-2568 Dearborn, Michigan 48126-2568

Loss Location:
Pine Bush, New York_

Date of Loss: September 20, 2006
Qur File No.: 195044

Dear Ms. Lynn & Ms. Norton:

Please be advised that our firm has been retained to represent the subrogation interests of
State Farm Insurance Company, the property insurance carrier forh
with respect to a fire which occurred on or about September 20, 2006. Specifically, we were

retained to pursue subrogation claims against any and all third parties responsible for causing the
subject fire, which caused approximately $75,000.00 in property damage.

Our preliminary investigation revealed that the fire originated inside of a 2005 Ford
E450, Vehicle ldentification Number (VIN) 1FDXE45P55H I (“subject vehicle”). The
subject vehicle was owned by State Farm’s insureds and parked inside of a detached structure at
the time of the fire.

At this time, we believe that the subject fire resulted due to a defect in the subject vehicle.
In this regard, State Farm may look to you for reimbursement of all sums State Farm is called
upon to pay ils insureds as a result of this fire.

PE09-055000221LC
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Ms. Micki Lynn

Ms. Shawn Norton
Ford Motor Company
November 14, 2006
Page 2

It obviously will be neccssary to promptly proceed with the restoration of the -
property in order to minimize the {inancial impact of the fire. 1f you wish to inspect the site of
the fire, please contact me immediately, so that arrangements can be made for such an
inspection. If we do not hear from you by the end of business on November 20, 2006, we will
assume that you have no interest in inspecting the fire scene.

Thank you for your anticipated prompt attention to this matter. We look forward to
hearing from you.

Sincerely,

COZEN O'CONNO

By: \l¢hn B. Galligan

IBG/kw

NEWYORK_DOWNTOWNRZ00126\ 195044.000

PE09-055000222L.C



State Farm®

Providing Insurance and Financial Services
Home Office, Bloomingtan, llfinois 61710

STAYE FARM

INSURANCE
[

October 4, 2006

SHAWN NORTON Ballston Spa Operations Center
100 State Farm Place

THE FORD MOTOR COMPANY PO Box 5030

PARKLANE TOWERS WEST STE 400 Baliston Spa, NY 12020

3 PARKLANE BLVD 800 822 4105 Fax 800 868 1456

DEARBORN M| 48126-2568
IIIII”IIIIIII”IIIIIIIlllll'lIIII|II”IIIII'I“HIII”IIIIIII

RE: Claim Number: 52-D218-142
Date of Loss: September 20, 2006
City/State of Loss: Pine Bush, New York
Insured:
Vehicle: 2005 Ford E450 Diesel
VIN Number: 1FDXE45P55H
Mileage: 31,000 Miles

Dear Ford Motor Company:

This notice is to advise of a loss that occurred to our insured vehicle and property - premises.
Our preliminary investigation indicates that Ford may be responsible for this loss. Please
consider this as our notice of possible subrogation and our notice to you of the opportunity to
schedule an inspection of the vehicle and undisturbed scene.

The undisturbed fire/loss scene has been secured until November 1, 2006, to allow sufficient
time for all inspections. If you wish to inspect the fire/loss scene, please contact me to
schedule and inspection immediately. There is no authorization to inspect the premises outside
the presence of the State Farm® representative. Any violation of this authorization is not
permitted. Any settlement with the State Farm policyholder with respect to this loss must not
prejudice our rights, as subrogor, and shall not be released by the execution of a General
Release with such policyholder.

In order to assist you in evaluating and processing the subrogation claim, we are asserting, we
may provide non-public personal information about our customer. We are sharing this
information to effect, administer or enforce a transaction authorized by the consumer.
However, you are neither authorized nor permitted to:

M

@

Use the customer information we provide for any purpose other than to evaluate
and process the subrogation claim; or

Dnsclose or share the customer information we pr‘oi/'i‘dé fBr:"anypU'rpose other
than to evaluate and process the subrogation claim.

PE09-055000223LC



SHAWN NORTON

THE FORD MOTOR COMPANY
52-D218-142

Page 2

Your cooperation is appreciated.

If you should have any questions, or would like to set up an appointment to inspect
evidence/salvage, please feel free to contact me at 800 822 4105.

Sincerely,

Steven D. O'Neill

Claim Representative

800 822 4105

Fax 800 868 1456

State Farm Mutual Automobile Insurance Company

28/742/1004007

PE09-055000224LC



FORD Notice of Subrogation

Claim Number: 52-D128-142

Insured Name
Driver's Name

Owner Name

Date of Loss September 20, 2006

Loss location, city and state
Claim Number 52-D128-142

Description of the loss - Facts & details of loss including prior events relevant to loss Mr.
Rowe parked vehicle in his garage/barn at approx. 5:30 PM. When family going to be at
approx. 11:30 PM looked outside and saw garage/barn on fire and when they ran outside they
could see flames coming out of the vehlcle

Failure/defect determined to be the cause of loss (non- specnﬁc on pre-sub) Specific cause
undetermined at this time

Police/Fire report - if filed report filed but not yet available. As per Fire Marshall origin
of the fire was the vehicle.

Injuries - name of injured party, date of birth No injuries

Vehicle - year, make, model 2005 Ford E450

Vehicle Identification Number (VIN) 1FDXE45P55H|ER
Mileage or estimated mileage if actual is not available Approx 31,000

Salvage/Evidence - provide only the city/state location (Verify hold on salvage/evidence)
Vehicle remains in place at the above listed loss location.

PE09-055000225LC



State Farm Mutual Automobile
Insurance Company

Home Office, Bloomington, lllinois 61710

October 03, 2006

Ford Motor Company
ATTN: Shawn Norton
Parklane Towers West
Suite 400

3 Parklane Blvd
Dearborn, MI 48126

RE: Claim Number:
Date of Loss:
City/State of loss:
Insured:

Vehicle:
VIN Number:
Mileage:

Dear Ford Motor Company,

STATE FARM

INSUIANC‘

Fire and Theft Unit

P.O Box 8017

Ballston Spa, NY 12020

800 594 0252 Fax 888 863 4565

523000-87 S2-3000-011
September 20, 2006
Pine Bush, NY

2005 Ford Econoline

1FDXE45P55sH

Unknown

This notice is to advise of a loss that occurred to our insured’s vehicle. Our preliminary investigation indicates that
Ford Motor Company may be responsible for this loss. Please consider this as our notice of possible subrogation and
our notice to you of the opportunity to schedule an inspection of the vehicle.

The vehicle is being held at the loss location and is available for your inspection by appointment only. There is no
authorization to inspect this vehicle outside the presence of the State Farm representative. Any violation of this

authorization is not permitted.

Any settlement with State Farms policyholder with respect to this loss must not prejudice our rights, as subrogor,
and shall not be released by the execution of a general release with such policyholder.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we may provide
nonpublic personal information about our customer. We are sharing this information to effect, administer, or enforce
a transaction authorized by the consumer. However, you are neither authorized nor permitted to: (1) use the
customer information we provide for any purpose other than to evaluate and process the subrogation claim or (2)
disclose or share the customer information we provide for any purpose other than to evaluate and process the

subrogation claim.

Your cooperation is appreciated. If you should have any questions, or would like to set up an appointment to inspect
evidence/salvage, please feel free to contact me at (800)594-0252.

Sincerelyﬂ,

<

/,J;z:z/dy/

Sean B. McCary

Claim Representative

State Farm Mutual Automobile Insurance Company

PE09-055000226LC
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State Farm Insurance Companies

INSURANCE
)

Aute Claims
P.0O. Box 3020

October 19 2007 Newark, Ohio 43058-3020
‘
Fax (888)816-6939

Ford Motor Company

Parklane Towers West Suilte 300
Three Parklane Blvd

Dearborn, MI 48126

OCT 2 3 2007

RE: Claim Number: 35-Y848-934 hY
Date of Loss: April 7, 2007 (}/3
Insured: E— B
Subject: 1999 Gulf Stream Conquest (Ford Driveline)

Dear Sir:

This letter is to advise you that State Farm will conduct our
vehicle inspection of the above captioned vehicle beginning at
10:00 A.M. October 29, 2007. This inspection will be done at
Insurance Auto Auctions, 400 Cherokee Drive Dayton, Ohio 45426.
You are more than welcome to attend,

Should you decide to attend, the actual protocol for the
inspection will be set and conducted by Mark Sargent of Motor
Vehicle Forensic Services.

Thank you for your consideration in this matter. If you have any
further questions, please feel free to contact the undersigned.

5H$Cj7ély, y
| ,ﬁ//éwﬂ/’@{/%w

Hofvard Titus
¢laim Representative
{800) 535-2440 / Ext 1

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001
PE09-055000228LC



STATE FARM

State Farm Insurance Companies

INSURANCE
®

Auto Claims
P.O. Box 3020

Fax (888)816-6939

Ford Motor Company _
Parklane Towers West Suite 300 !
Three Parklane Blvd b
Dearborn, MI 48126

5P 20 2007

RE: C(Claim Number: 35-Y848-934
Date of Loss: April 7, 2007
Insured:
Subject: Subrogation Notice

z
Dear Sir: //Zg/
ol

The identified vehicle in this letter is insured with the State
Farm Mutual Automobile Insurance Company. The vehicle has
experienced a vehicle fire. State Farm would like to give you an
opportunity to inspect the vehicle and give you advanced notice
of our potential subrogation claim.

Qur insured in this matter is Jerome Schneider and the date of
loss is 04-07-2007. The vehicle is a 1999 Gulf Stream Congquest
with a Ford driveline. The vehicle identification number is:

1FDxE4 08 1wHiIIIIEEEE

Please contact me at 937-776-9121 to set up a time for your
inspection.

Sincerely,

< WW

Howard Titus
Claim Representative
(800) 535-2440 / Ext 1

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001
PE09-055000229LC
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& TRAVELERS

THE STANDARD FIRE INSURANCE COMPANY

MARK SLUDE

PO BOX 295

MILWAUKEE WI_ 53201-2954
(800) 624-6007 X 478
(262) 787-4785

FORD MOTOR COMPANY
PO Box 6248
MD-3NE-B

DEERBORN MI 48121

Our Client:
Claim/File #:
Date of Loss:
Reference:

270 FR L4G1991 A
03/15/2005
Subrogation Claim

Dear Ford Consumer Affiars:

MAY 18 2005

RELAT u;‘%aéﬂP
CEMTER

MyREIE A T 3y

\’FORx ’K" o
rﬂf el

i

i

i

MAY 1 % 2005

H T I |N,—;;,,

‘NE‘PAK .Jv

&.3 [

We are investigating a claim for_who sustained a loss on 03/15/2005.

Our investigation reveals that you may be responsible for this loss. If you have insurance, please
complete the attached form and return it to me. Please refer this letter to your insurance carrier
immediately, requesting that they contact our otfice. Should you not have insurance, please contact

me to discuss this loss.

Please call me with any questions.

This loss involved the insureds motor home which damaged his proeprty inside. The VIN# on his

vehicle was 1FDXE45S31H

Sincerely,

MARK SLUDER
Claim Representative
(262) 787-4785

Fax: 866-280-7367
Email:

Nothing in this letter is intended or should be construed as an admission or denial of coverage to

our insured.

Enclosure: Insurance Questionnaire

F3162C1A05132003419 00001
PE09-055000231LC
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Subro Rep. Name: MARK SLUDER

Insured:
Date of Loss:
Qur File No.:

Your Insurance Company's Name:

Your Insurance Company's Address:

03/15/2005
270 FR L4G1991 A

ZIP
Phone: ( )
Your Insurance Agent's Name:
Address:

ZIP
Phone: ( )
Your Policy Number:
Your File Number:
Your Adjuster's Name:
Phone: ( )

PE09-055000232LC
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THOMAS GEORGE ASSOCIATES, LTD
TGA
Insurance Recovery Division
Post Office Box 30
East Northport NY 11731 0030
(631) 261-8800

FORD MoT. y
May 8, 2009 RaroR COMPANY
CLAIMS UNiT
FORD MOTOR COMPANY MAY 15 2009
1680 EXCUTIVE PLAZA DR oFF
MD4 ICE OF THE
DEERBORN, MI 48126-0000 GENERAL counsg,

Attention: LEGAL DEPT

OUR CLIENT: GMAC INSURANCE
OUR -INSURED:

CLIENTS CLAIM#:

OUR CASE #:

AMT OF DAMAGES: $13,740.00

YOUR INSURED: PROPERTY. DEFECT
YOUR CLAIM#: ~AUTO FIRE\6/11/08
YOUR POLICY#: ‘

DATE OF LOSS: 06/08/08

This office has previously put your company on notice and advised
that we are recovery agents for the above referenced client and
are aiding them in their subrogation rights as result of the
above captioned loss.

The information obtained through our investigation places the
liakility on your insured for the damages incurred by our clients
insured.

As of this date we have not had a response to our subrogation
demand, or it has been quite some time since we have heard from
your office. We would 1like to resolve this claim as quickly as
possible.

Kindly contact the undersigned upon receipt of this letter or
forward payment in the amount of $13,740.00 made payable to our
client, care of Thomas George Assoc. at the above address and
reference our case number on all correspondence. If any
additional information is needed, please contact us immediately.

Very truly yours,
THgMAS GEORGE A TES, LTD.

AMERICAN COLLECTORS

cemeieo ay
ala

duan'n.n'un member PE09-055000234LC
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March 4, 2004

BUDGET I A CAR LIABILITY DEPT

RE: OUR CLAIM NO.: M
OUR INSURED:

DATE OF LOSS: 1/23/04
YOUR FILE NO.: BUD 0436767

YOUR INSI/J‘R%
Dear Matthew Vick

Our investigation of the above dated loss has disclosed that your inswred is the party
responsible for the damages incurred by our insured.

We are hereby notifying you of our subrogation claim in the total amount of $2094.4 4,

Property Damage $1944.44
Deductible $50.00
Tk
0 a g W

Please forward payment at your carliest convenienc&:

Please call us with any questions at 1.800.872.5246 and refer to our claim number when
calling.

Sincerely,

Jil Schwab-Moody
Subrogation specialist

Ext. 5170 '70028 0 MVH
Amex Assurance Company GH/UH :)38

PE09-055000236LC
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The American Express :
Pioperty Casualty companies
3'-00 Packerland Driva

O Pere, Wi 54115-903¢

AMEX Assurance Company
1DS Property Casualty
In-urance Company

p0-1 1 -d¥N



Feb 09 04 10:44a James M. Elgan

8928 402 9374

Action Appraisal Claims Network
P.C. Box 41441
Phoenix, AZ 85080

Phone (602) 375-0047 Fax (602) 375-2061

Claim No 229055-4A Adjuster  P. Brockmeyer
owner Budget Rent A CaAppraiser T. O'Donnell

VIN
Policy

1FaNE1LXAHII 2004 Ford E350

Prnted with iON Connection from Ensera (nc. 1-888-546-7593 - mww.Ensera.com

FEB @S @4 13:44

928 402 5374

PE09-055000237LC
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CSQI002 CQIS Indicator Summary 01/30/04 08:40:30

==> 1 of 1
Rpt#: 4A4DY001 FLEET Rpt: 01/30/2004 Odom: 10 M
Rvwd: File: _ Folder: Attchmnts: 0 Print Smy/Disp Detail (P/D): _
Vehicle: 2004 E350 ECONOLINE, STDLN ,CLUB 1FBNE31LX4HIEEE B14: 01/05/2004
Engine: 5.4L 2V W  Calb: 4E414FOA Trans: 4R75W Axle: A/C: YES
Dlr Id: USA 60347 FORD MOTOR CO. FPSDGO FLT SVC Ph#:

State: Michigan City: Dearborn Orig/Caller: THANT MAUNG

Symptom: 7 04 3 00 UKN SRC ,FIRE/SMOKE,SCORCHED/BURNT ,OTHER-CODE NA

Addl Sym: St: CCRG/EPRC: _ Rvwd: Dt:

Fix: Caus. Comp: -- Condition Code:
Fleet Nbr: NOFIN 0023733 Fleet Name: CENDANT CAR RENTAL GROUP

Phone : IS City: PARSIPPANY State: NJ

Specl: ALMA TAYLOR Specl Phone:

MISC **CVQ ANALYST RECEIVED ISSUE INFORMATION FROM MAUNG THANT @ CENDANT,

PH: NINEEEE. ~2CCORDING TO THE INFORMATION RECEIVED, SHORTLY AFT
THE RENTER TURNED THE REAR A/C ON, THEY SMELLED SMOKE, EXITED THE FWY
, WENT INTO A PARKING LOT, EXITED THE VEHICLE JUST IN TIME TO SEE IT
IT BURST INTO FLAMES, AND BURN TO THE GROUND. INCIDENT DATE: 1-23-04.
VEHICLE LOCATION:—. S., PHOENIX, AZ
B couTACcT: P (WSD 1/20/2004)

Fl Help F3 Exit F4 Last Cmts F5 Add Cmts

F7 Bkwd F8 Fwd F9 Ind Corr F10 Next Rpt F11 Prev Rpt F12 Return
I0058-MORE DATA AVAILABLE. PLEASE PRESS F8 TO SCROLL DOWN. LPCVO0521

PE09-055000238LC



Taxlor, Alma (A.)

From: Thant, Maung [Maung.Thant@cendant.com)

Sent: Thursday, January 29, 2004 1:51 PM

To: Taylor, Aima (A.); Taylor, Aima (A.)

Cc: McNamara, Drita (D.M.); Brockmeyer, Paul; Creeden, Joseph; Brusacoram, Gene; Kessler,
Mike; McManus, Robert

Subject: FW: New 12 pass van burned VIN 1FBNE31LX4H|JJ}

O O O O O A

5345406 January MVC-841F.JPG MVC-842F .JPG MVC-843F.JPG MVC-844F JPG MVC-845F JPG MVC-846F.JPG
27,2004 .jpg
Good
Afternoon Alma,

Here are more info on this Vehicle, I also fax these to you
yesterday. Please let me know if you need any additional info.

, -/0
Thank you KT%AI&“ZL/J%£;47 s

Maung Thant

Senior Warranty Systems Analyst
Cendant Car Rental Group, Inc.
6 Sylvan Way

Parsippany, NJ 07054

Tel: (973) 496-4767

Fax: (973) 496-4468

E-mail: Maung.thant@cendant.com

————— Original Message-----

From: McNamara, Drita (D.M.) [mailto:dmcnama4@ford.com]

Sent: Thursday, January 29, 2004 11:45 AM

To: Thant, Maung; Brockmeyer, Paul; Creeden, Joseph

Cc: Brusacoram, Gene; Kessler, Mike; McManus, Robert; Taylor, Alma (A.);
Taylor, Alma (A.)

Subject: RE: New 12 pass van burned VIN 1FBNE31LX4H.-

Maung or Alma,

Any status on this vehicle?

v

----- Original Message-----
From: Brockmeyer, Paul
Sent: Tuesday, January 27, 2004 7:23 PM
To: Thant, Maung
Subject: RE: New 12 pass van burned VIN 1FBNE31LX4HA39157

I have the vehicle here at Budget RAC lot on 2114 E. SkyHarbor Cr. S.,
Phoenix, AZ 85034. I have attached pics and a copy of the ERS. Paul
Brockmeyer 602-683-9256

<<5345406 January 27, 2004.jpg>> <<MVC-841F.JPG>> <<MVC-842F.JPG>>
<<MVC-843F.JPG>> <<MVC-844F.JPG>> <<MV(C-845F.JPG>> <«<<MVC-846F.JPG>>

1 PE09-055000239LC
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————— Original Message-----

From: Thant, Maung [mailto:Maung.Thant@cendant.com]

Sent: Monday, January 26, 2004 8:55 AM

To: Brockmeyer, Paul; Creeden, Joseph

Cc: Brusacoram, Gene; Kessler, Mike; McManus, Robert; 'Dirta McNamara
(E-mail)'; 'Alma Taylor (A.) (E-mail)'; 'Alma Taylor (A.) (E-mail)'’
Subject: RE: New 12 pass van burned VIN 1FBNE31LX4

Good Morning Paul,

Please let me know when you get it back, I am contacting Ford to
investigate the fire.

Please advise,

Thank you,

Maung Thant

Senior Warranty Systems Analyst
Cendant Car Rental Group, Inc.
6 Sylvan Way

Parsippany, NJ 07054

Tel: (973) 496-4767

Fax: (973) 496-4468

E-mail: Maung.thant@cendant.com

----- Original Message-----
From: Brockmeyer, Paul
Sent : Monday, January 26, 2004 10:01 AM
To: Thant, Maung; Creeden, Joseph
Cc: Brusacoram, Gene; Kessler, Mike
Subject: New 12 pass van burned

The attached file has info on a 12 pass van infleeted and rented by
Phoenix BRAC on 1/23 Friday afternoon. Cust states that shortly after
turning on the rear a/c they began smelling smoke, exited the freeway to a
parking lot and exited the vehicle just in time to see it burst into
flames, burned to the ground. We are still trying to locate the remains
from impound, just wanted to give you heads up. PB

602-683-9256 << File: phx40 607467_MVA 5345406 .doc >>

"The sender believes that this E-mail and any attachments were free of any
virus, worm, Trojan horse, and/or malicious code when sent. This message
and its attachments could have been infected during transmission. By
reading the message and opening any attachments, the recipient accepts
full responsibility for taking protective and remedial action about
viruses and other defects. The sender's employer is not liable for any
loss or damage arising in any way from this message or its attachments.
The information in this electronic mail message is Cendant Confidential
and may be legally privileged. It is intended solely for the
addressee(s). Access to this internet electronic mail message by anyone
else is unauthorized. If you are not the intended recipient, any
disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it is prohibited and may be unlawful."

The sender believes that this E-mail and any attachments were free of any
virus, worm, Trojan horse, and/or malicious code when sent. This message and
its attachments could have been infected during transmission. By reading the

2 PE09-055000240LC



message and opening any attachments,
responsibility for taking protective
other defects. The sender's employer
arising in any way from this message

the recipient accepts full
and remedial action about viruses and

is not liable for any loss or damage
or its attachments.

PE09-055000241LC



- ERS Incident Report | |

[ DATE . -, L [TIME_ _TCALL REC'D.BY "[CALL HANDEED BY .~ .'=

5 MM MM e

195 — '37 ‘65 Dammx
Fordd 550

TYPE OF INCIDENT: [ JACCIDENT __vanpauisM  _ITIRES [ tHEFT DKEYS'ET'AECHANICAL jOTHER (sae details)

EINCIDENT DETAILS: Qiﬂﬂmﬁ_:hmlﬂ] anr. (m(i Qh;(,;]g: b]e %
i

CONDITION OF VEHICLE - . | WAS cusromeﬂ’ INFORMED Accmswnemnf 15 REQUIRED?. Plvis . Inow
”BéRNEABLE CInoT oriveasLe | FObSRoING: W 181, 22,%{%,5, « | 0401 Y g‘;og’

LOCATION OF (exact street addrass, # possible): ’@%Q, W@@Q@— e, &

of vehicia was impounded, see IMPOUND :NFDF:"MH M At coflomy

s

RENTING GITY
Phxoe

. VEHICLE #

et o S s}

RENTEHJCALLER ONE #

PHONE #

{000 08y on Clheile

INVOICE #: 1 PO# ISSUED:
SEEDEE ‘CALLEDBY ° . | SERVICE.DATE . | DMGPAT
CEREEZ L
| GWMRGTCITY =~ o4 T TYPE ©F SERVICE . R cox,ﬁa- o - L MWEAGE - - - [FUBLLEVEL .7
N ~
UL oW White. | Vg i
TOW GHARGES . . | STORAGEUMWPOUNG FEES SPECIAL SEAVICE CHARGES | TOTAL CHARGES - g -,
. \ . 2%6.80¢
REPLACEMENT VEHICLE INFORMATION. OWNING CITY: !
MAKEMODEL™ - - [VEHIGRE# " -.r  * | LIC. PLATE #/STATE TIMEOUT .. . [MILEAGEQUT. ~ [ .
LGCATION OF EXCHANGE - DATE EXCHANGE ENTERED | VEHICLE RECD BY (autharized driver anly).
‘ X
\ -
POUND ORMATIO IMPOUND DATE: RELEASE DATE:
NAME OF IMPOUND LOT _ ~ - | ADDRESS OF IMPOUND LOT - PHONE & -

/(/f 774/// /7/{//11

1.\5n18967£_;",,..?i[/ ﬁ’/r{’ // (/

Va4
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*2°308d vEC.805 e+
- O Mg
@ CENDANT
Car Rental Group
BTST. 2004
FAX e i |
NAME: Alma Taylor .
COMPANY:_Ford Motor Corp.
FAX #.__313-248-6580
FROM: Sharon Taylor DATE 3/11/04

Clam +

TELEPHONE #:  (800) 854-3201 ext 2577
FAX #: (407) 888-7094

# of Pages including cover sheet 13__

please see attach subro demand from GG

as a passenger in vehicle allegin
ersondl items damage and mental anguish
Brookshire TX. was also the

driver and dlleging personal items damage, and mental
anguish, his address and phone number is unknown. Please

advise me of your decision regarding handling of this claim

SHIVTD OONYTH0 Jv¥g-#0¥d  Hdll:20 y0-1 {-4¥N

29-4 EL07100d 198-L 750, 888 L0P+
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Office of the General Counsel

PRIVILEGED & CONFIDENTIAL

Ford Motor Company

Parklane Towers West

Suite 300

Three Parklane Boulevard
Dearborn, Michigan 48126-2568

March 23, 2004

De Pere, W! I
ATTENTION: I

RE: Claimant;
Your Claim #

DOL:

01-23-2004

We acknowledge your recently submitted subrogation claim. In order to assist us in evaluating your claim,
we request that you provide us with the following information: (Please note that the information requested is in regard to
the Ford manufactured vehicle.)

X

1.

2.
3.

O XXX O XK

Attach your insured's statement with a complete description of the incident, including events that
occurred prior to and subsequent to the loss.

A copy of the police and/or fire report.
Original color photographs of the vehigle's coljlon/f re damage & the alleged defective pap‘s 'from
several different angles. — /o A { 7
Original color photographs of the insi

areas.

Original color photographs of the accident / fire scene from several different angles.

Attach a copy of your expert's report and the expert's original photographs.

Attach the repair estimate, repair order, or your total loss worksheet for the

vehicle's damage and any losses associated with this incident, and

copies of draft payments.

Attach the complete service history for the subject vehicle, including any tune-ups or

oil changes.

é -?1 *(er‘ w./}f“-» K
of the vejncl showmg the steering wheel, dasir ana roof

Please answer the following in the space provided. If you need additional space, please use the back of the

10.

11.
12.

What was the city and state of occurrence: ,-ll;ﬁ"‘: ;i[;'/ _/ IS

The 17 digit vehicle identification number:

- NA

What was the mileage at time of occurrence: : .
What is the alleged defect: A7 &7+ oot el //z Sl S

7 VT %ﬁ{ e { il Al b dl

Sl / }’4« N P S
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13. Has the alleged defective part been repaired or replaced? (circle one) Yes or No

14, What is the current location of the vehicle? L0y R > L “‘;’/a cf(/A‘
15, List all after market additions or modifications that were made to the vehicle:

16. Was the engine running? (circle one) Yes or No /

17. Were the keys in the ignition? (circle one) Yes or No ,/

18. Was this vehicle purchased new or used:

If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom
the vehicle was purchased:

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerming your claim. Should you not send all of the requested information and materials, we will assume that you are
not interested in pursuing a claim and we will close our file. Please note that your vehicle will not be inspected until all
the above information has been submitted and a determination has been made as to whether an inspection is
warranted.

Please be advised that all necessary steps should be taken to ensure that the subject vehicle and all of its

-

component part(s) at the time of trial, should litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But éven’in that

event, Ford Motor Company will insist that all components claimed to be defective are maintained and presarved for
trial.

Sincerely,

Shawn L. Norton
Claims Analyst /
Litigation Assistant

PE09-055000246LC



04/01/2004 14:07:07 _ Property Casualty Claim Documentation Page: 1

Date/Time Add ID Note Type Claimant
0 o y . . e
01/26/2004 2:10:10 PM_ _ Loss Descripion /" N T
Subject Loss Details 1 Sev oo,
‘ 7 P R L

* **FACTS: 101 veh was parked in a parking lot off of Pieorria Ave; 01 stated that AO1
was traveling down Pieorria Ave when his veh caught on fire; AO1 parked next to 101 veh
causing dmg to 101 rear bumper;

Damage: 101 veh dmg - Rear bumper; melted;

A01 veh dmg - unk; noi**informed insd of clm# and rep info; rep to go over questions, cov
and how it applies; rep contact 24 bus hours;**..**..**

PE09-055000247LC



04/01/2004 14:06:43 _roperty Casualty Claim Documentation Page: 1

Date/Time Add ID Note Type Claimant

01/26/2004 6:25:36 PM _ First Contact - Smith, Gene

Subject cl/o tti01

his veh was parked in parking lot off of Pieorria Ave. a01's veh cought on fire and
pulled into parking lot next i01, fire from a01 veh damaged i01's rear bmpr and tail lamps

veh unoccupied, no injuries.

explained to i01 $250 coll and $50 comp ded and 20/600 rental. Told Him | need to review
with manager what this loss falls under.

i01 wants to try and file with a/c. if he can not he will file with us.

He does not have any info with him, he has it at home and he will call us with it later
this week. okay.

PE09-055000248LC



he B )
AR [ "‘EIA eu”i DGM’GCG:
DoororTmrrEhT ALl (22ULLETISN EXCHANGE FORM

NI ofACs AT Vlmm = voRRie |
7 po APl vy

PR LTE DL DB NI D SONREID DO D28 TOMAGE T YEHCL [SEAT Bawr
e - LN L TOTRL

o
L Bs NI LS ZINTO0T VCRE # ACCTENT AEPORT TAKEN? (D YES
HT 3 AN XPORT TAKEN? O YES  JENO

HICRMATION
SRS AZ 35CC3

T M MCMDAY - FRIDAY

FORTS ARZ AVAILABLE ONLINE THROUGH
L aozcliceindex.htmi, GO TO ONLINE
. YTU CAN PURCHASE THE REPORT
A¢S AFTER THE INCIDENT OCCURS.

22 HNASHINGTON BY MAIL OR IN PERSON

AMNOUNENSURED MQTCRIST, CALL THE ARIZONA
L INFCACIMENT REGISTRATION COMPLAINT

< ALTOMATID IMSTRUCTIONS.

, ~; persen cperating @ motor vehicle on
I 3 metor vanicde of current financlal }
i b ridence shall consist of the orlginal
i =1 B S AT o I SR ok IR i oty )

)
! i ’
! 2 !
|
»I N
i ER
!
; =
L fo
; , -
| T OIEL NI . 00660 Raw 12’
1
N . g b e ey e v R i v

PE09-055000249LC

ol
oy

R ITETLS DT IAN33D Wd TB:8T1 bOBZ—-LZ~NYC



AMERICAN
EXPRESS

The American Express

v / Property Casualty companie
N, 200
March 4. 2004 3500 Packerland Drive

De Pere, WI 54115-9034

AMEX Assurance Company
IDS Property Casualty
Insurance Company

BUDGET RENT A CAR LIABILITY DEPT
P OBOX 592188
ORLANDO FL 52859

RE:  OUR CLAIM NO.: -
OUR INSURED:

DATE OF LOSS: 1/23/04
YOUR FILE NO.: [
YOUR INSURED: |

Dear Matthew Vick:

Our investigation of the above dated loss has disclosed that your insured 1s the party
responsible for the damages incurred by our insured.

We are hereby notifying you of our subrogation claim in the total amount of $2094 44,
Property Damage $1944 44
Deductible $50.00

Plcase forward payment at your earliest convenience.

Please call us with any questions at 1.800.872.5246 and refer to our claim number when
calling.

Sincerely,

Jill Schwab-Moody
Subrogation specialist

Ext. 5170

Amex Assurance Company

PE09-055000250LC



Damage Assessed By: Marvin Lorig

Type of Loss:

Date of Loss:

Contact Date:
Deductible:

C & C File No:
Policy No:

Insured:
Claimant:
Address:

Caollision

1/23/2004
1/27/2004

50.00 )
00676-000036775C

CRAWFORD AND COMPANY

7878 N. 16th Street Ste 230 Phoenix, AZ 85020
(602) 216-9422
Fax: (602) 216-9478

Claim Rep:

Date:

Estimate Version: 0
Committed

Profile ID: CUSTOMIZED

AMERICAN EXPRESS PROPERTY CASU

(800) 872-5246 ext. 5800

Date Recvd:
Date Assigned:

1/27/2004
1/27/2004

APACHE JUNCTION, AZ 85220

Drive Train: _2.3L Ini 4 Cyl 4A

SOAZ

Part Type/
Part Number

Existing
Sublet

Existing

75722-S84-A00
75701-584-A01
“* QUAL REPL PART
* QUAL REPL PART
** QUAL REPL PART
** QUAL REPL PART
34100-584-A01

** QRP CAPA

71570-S84-A00

Telephone: Home Phone:
Mitchel! Service: 913120
Description: 2001 Honda Accord VP
Body Style: 4D Sed
VIN:  1HGCF86661
Mileage: 81,005 _
OEM/ALT: A Search Code:
Color: GREEN
Options: ANTI-LOCK BRAKE SYS. (ABS), AIR CONDITIONING, POWER STEERING, POWER BRAKES
POWER WINDOWS, POWER DOOR LOCKS, TILT STEERING WHEEL, CRUISE CONTROL
ELECTRIC DEFOGGER, AM-FM STEREQ CASSETTE, AUTOMATIC TRANSMISSION
DEEP TINTED GLASS, AM-FM STEREQ/CDPLAYER(SINGLE), PASSENGER-FRONT AIR BAG
MANUAL REMOTE MIRROR, DISC BRAKES, FRONT WHEEL DRIVE, SINGLE EXHAUST, 4-DOOR
DRIVER-FRONT AIR BAG
Line Entry Labor Line Item
tem Number Type Operation Description o o
1 302176 REF BLEND R QUARTER PANEL OUTSIDE
2 302177 REF BLEND L QUARTER PANEL OUTSIDE
3 900500 BDY* ADD'LLABOROP ROPE REAR WINDOW
4 900500 BDY* REMOVE/REPLACE  FLEX ADDITIVE
5 302280 REF REFINISH LUGGAGE LID OUTSIDE
6 303910 BDY REPAIR LUGGAGE LID PANEL
7 STRIP & PREP FOR PAINT
8 302326 BDY REMOVE/REPLACE  LUGGAGE LID ADHESIVE NAMEPLATE
9 303917 BDY REMOVE/REPLACE  LUGGAGE LID EMBLEM
10 303942 BDY REMOVE/REPLACE R REAR COMBINATION LAMP LENS & HOUSING
11 303943 BDY REMOVE/REPLACE L REAR COMBINATION LAMP LENS & HOUSING
12 303944 BDY REMOVE/REPLACE R REAR COMBINATION LAMP ASSEMBLY
13 303945 BDY REMOVE/REPLACE L REAR COMBINATION LAMP ASSEMBLY
14 302584 BDY REMOVE/REPLACE  LICENSE LAMP ASSEMBLY
15 AUTO BDY OVERHAUL REAR COVER ASSY
16 302596 BDY REMOVE/REPLACE  REAR BUMPER COVER
17  AUTO REF REFINISH REAR BUMPER COVER
18 302608 BDY REMOVE/REPLACE  REAR BUMPER IMPACT CUSHION
19 836012 ADD'L COST HAZARDOUS WASTE DISPOSAL

ESTIMATE RECALL NUMBER:

Mitchell Data Version:

UltraMate Version:

JAN_04_A
4.8.013

1/28/2004 15:26:51 00876-000036775C

UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2002 Mitchell International
All Rights Reserved

AMERICAN
EXPRESS

1/28/2
Estimate ID: 006763

The American Express
Property Casualty companies
3500 Packerland Drive

De Pare, W! 54115-9034

AMEX Assurance Company
IDS Property Casualty
Insurance Company

Dollar Labor
Amount Units

C 08

C 08

0.5"

850" 0.0

C 21

1.5%

1282 02

1298 0.2
5361 04 #
5361 04 #
4838 03 #
4838 03 #

12.97 02

1.2

198.00 INC

C 20

36.85 INC

500"

Page 1 of 3
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20 AUTO REF ADD'L OPR CLEAR COAT
21 933003 REF ADD'L OPR TINT COLOR
22 933005 REF* ADD'LOPR RESTORE CORROSION PROTECTION
23 AUTO REF ADD'L OPR FINISH SAND AND BUFF
24 933018 BDY* ADDLOPR MASK FOR OVERSPRAY
25 AUTO ADD'L COST PAINT/MATERIALS
* - Judgement ftem
# - Labor Note Applies
** QRP CAPA - Quality Replacement Parts CAPA Certified
** QUAL REPL PART - Quality Replacement Parts
C - Included in Clear Coat Calc
KEYSTONE AUTOMOTIVE NU-PARTS AUTOMOTIVE INC.
3949 W. VAN BUREN AVENUE 2011 E. FIFTH ST.
SUITE 1 OUTER DELIVERY
PHOENIX TEMPE
AZ 85009 AZ 85281

(800) 551-5605 (602) 272-5911

16

“*HO1100184

Labor Subtotals

Body
Refinish

Labor Summary

liLAd  ditional Costs

ESTIMATE RECALL NUMBER:

Mitchell Data Version:

Taxable Costs

(480) 829-1885 (800) 521-8179

Non-Taxable Cosis

Total Additional Costs

UltraMate Version:

JAN_04_A
48.013

198.00 10 ** TL 4023-R
11 ** TL 4023-L
12 **TL 4019-R
13 *TL 4019-L
Add'l
Labor Sublet
Units Rate Amount Amount Totals
57 40.00 5.00 0.00 233.00
10.5 40.00 0.00 0.00 420.00
Non-Taxable Labor 653.00
16.2 653.00
Amount
210.60
Sales Tax @ 8.600% 18.11
5.00
233.71

1/28/2004 15:26:51 00676-000036775C

V.

I
Il

Date:
Estimate [D:

53.61
53.61
48.38
48.38

Part Replacement Summary

Taxable Parts
Sales Tax @

Total Replacement Parts Amount

Adjustments
Insurance Deductible

Customer Responsibility

Total Labor:
Total Replacement Parts:
Total Additional Costs:

Gross Total:

Total Adjustments:
Net Total:

UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2002 Mitchell International

All Rights Reserved

AMERICAN
EXPRESS

1/28/

006767

Estimate Version. 0
Committed
Profile ID:  CUSTOMIZED

16

The Americ%g,Express
Property Cagyalty companies
3500;Fgiskerigng Drive

D Peigp W 54115-9034

AMEX Assurance Company
IDS Property Casualty
Insurance Company

Amourt

486.10

§600% 4180

527.90

_ Amount_
50.00-

50.00-

653.00
527.90
23371
1.414.61

50.00-
1,364 61

Page 2 of 3
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Date:  1/28/2004 06:23 PM
Estimate ID: 00676-000036775C
Estimate Version: 0
Committed
Profile ID: CUSTOMIZED

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THESE PARTS RATHER THAN THE MANUFACTURER
OF YOUR VEHICLE.

Point(s) of Impact
14 Unknown (P)

clent Company: _ !nspeCﬁon o _
Address: Address:

TEMPE, AZ
Work Phone: Inspection Date:  1/28/2004

Fax Phone:

Body Shop: ARNOLDS AUTO CENTER
Address: 870 W. APACHE TRAIL
APACHE JUNCTION, AZ 85220
Telephone: (480) 671-4099

Fax Phone: (480) 9824113
Tax ID\Client Prog No:

NOTICE TO REPAIRER: This is NOT an authorization to repair.
This is an appraisal of damages only. No appraiser or adjuster
has authority to authorize repairs. Authorization to repair and
guarantee of payment can only be made by owner. Crawford &
Company specifies and intends that all repairs and/or part
replacements listed hereon are made in strict accordance with
manufacturer's specificatiocns and recommendations. Crawford &
Company and/or its clients assumes no responsibility for repair
quality and safety. Supplemental damages are subject to
reinspection.

WARNING: Accidental air bag deployment is possible. Personal injury may resuit. Avoid area near steering wheel
and instrument panel even if air bags have deployed. Dual-stage air bag modules may be present that could
contain an undeployed stage. When disposing of a deployed dual-stage air bag, always treat it as a "live" module.
See appropriate MITCHELL® AIR BAG SERVICE & REPAIR MANUAL, or OEM information.

ESTIMATE RECALL NUMBER: 1/28/2004 15:26:51 00676-000036775C

UltraMate is a Trademark of Mitchel! International
Mitchell Data Version: JAN_04_A Copyright (C) 1994 - 2002 Mitchell International Page 3 of
UltraMate Version: 48013 All Rights Reserved

PE09-055000253LC



S1
S1
S1
S1
S1

S1
S1
S1
S1

S1

Damage Assessed By: Marvin Lorig

Supplemen

ted By: Marvin Lorig

CRAWFORD AND COMPANY

7878 N. 16th Street Ste 230 Phoenix, AZ 85020
(602) 216-9422
Fax: (602) 216-9478

Date:
Estimate ID:
Estimate Version:
Supplement:

Prefile 1D:

-

2/27/2004 03:19 PM
00676-000036775C

1

1(F) 2/27/2004 03:01:45 PM
CUSTOMIZED

Type of Loss: Collision
Date of Loss:  1/23/2004 Date Recvd:  1/27/2004
Contact Date:  1/27/2004 Date Assigned:  1/27/2004
Deductible: 50.00 )
C & C File No:  00676-000036775C o D (
Policy No: D) \J\\P ;i Claim Number: 462826-101
Insured: /
Claimant:
Address: APACHE JUNCTION, AZ 85220
Telephone: Home Phone: N
Mitchell Service: 913120
Description: 2001 Honda Accord VP
Body Style: 4D Sed Drive Train:  2.3L Inj 4 Cyl 4A
viN:  1HGCFe6661 AN License:
Mileage: 81,005
OEM/ALT: A Search Code: SOAZ
Color: GREEN
Options:  ANTI-LOCK BRAKE SYS. (ABS), AIR CONDITIONING, POWER STEERING, POWER BRAKES
POWER WINDOWS, POWER DOOR LOCKS, TILT STEERING WHEEL, CRUISE CONTROL
ELECTRIC DEFOGGER, AM-FM STEREQO CASSETTE, AUTOMATIC TRANSMISSION
DEEP TINTED GLASS, AM-FM STEREQ/CDPLAYER(SINGLE), PASSENGER-FRONT AIR BAG
MANUAL REMOTE MIRROR, DISC BRAKES, FRONT WHEEL DRIVE, SINGLE EXHAUST, 4-DOOR
DRIVER-FRONT AIR BAG
Line Entry Labor Line ltem Part Type/ Dollar Labor
item Number Type Operation Description Part Number Amount Units
1 301849 BDY REMOVE/INSTALL R REAR DOOR FRONT SASH Existing 0.5*
2 301850 BDY REMOVE/INSTALL L REAR DOOR FRONT SASH Existing 0.5*
3 900500 BDY* REMOVE/REPLACE  SASHMLDG CLIPS (20) New 37.00* 0.0*
4 302048 BDY REMOVE/INSTALL R ROOF DRIP MLDG 0.3
5 302049 BDY REMOVE/INSTALL L ROOF DRIP MLDG 0.3
6 302176 REF BLEND R QUARTER PANEL OUTSIDE C 08
7 302177 REF BLEND L. QUARTER PANEL QUTSIDE c 038
8 900500 BDY* ADD'LLABOR OP ROPE REAR WINDOW Existing 0.5*
9 900500 BDY* REMOVE/REPLACE  FLEXADDITIVE Sublet 8.50* 0.0
10 900500 BDY* ADD'LLABOROQP ROPE WINDSHIELD Existing 0.5"
11 302182 REF BLEND L FUEL DOCR CINC #
12 303259 BDY REMOVE/INSTALL QUARTER MUDGUARD Existing 0.4*
13 900500 BDY* ADD'LLABOROP INSTALL & REMOVE A/M LAMPS Existing 1.4*
14 A/M LAMPS DID NOT FIT/LEFT BIG GAPS
15 302280 REF REFINISH LUGGAGE LID OUTSIDE C 241
16 303910 BDY REPAIR LUGGAGE LID PANEL Existing 4.0
17 STRIP & PREP FOR PAINT
18 DECK LID WAS WARPED

ESTIMATE RECALL NUMBER:

Mitchelt Data Version:

UltraMate Version:

MAR_04_A
4.8.013

1/28/2004 15:26:51 00676-000036775C

UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2002 Mitchell International
All Rights Reserved

Page 1 of 3
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S1
S1
S1
S1
S1

S1

S1

19 302326 BDY REMOVE/REPLACE  LUGGAGE LID ADHESIVE NAMEPLATE
20 303917 BDY REMOVE/REPLACE ~ LUGGAGE LID EMBLEM
21 303942 BDY REMOVE/REPLACE R REAR COMBINATION LAMP LENS & HOUSING
22 303943 BDY REMOVE/REPLACE L REAR COMBINATION LAMP LENS & HOUSING
23 303944 BDY REMOVE/REPLACE R REAR COMBINATION LAMP ASSEMBLY
24 303945 BDY REMOVE/REPLACE L REAR COMBINATION LAMP ASSEMBLY
25 302584 BDY REMOVE/REPLACE  LICENSE LAMP ASSEMBLY
26 AUTO BDY OVERHAUL REAR COVER ASSY
27 302596 BDY REMOVE/REPLACE  REAR BUMPER COVER
28 AUTO REF REFINISH REAR BUMPER COVER
29 302597 BDY REMOVE/REPLACE ~ REAR BUMPER CLIP
30 302808 BDY REMOVE/REPLACE  REAR BUMPER IMPACT CUSHION
31 936012 ADD'L COST HAZARDQOUS WASTE DISPOSAL
32 AUTO REF ADD'L OPR CLEAR COAT
33 933003 REF ADD'L OPR TINT COLOR
34 933005 REF* ADDLOPR RESTORE CORROSION PROTECTION
35 933007 REF ADD'L OPR FILL, SAND AND FEATHER
36 AUTO REF ADD'L OPR FINISH SAND AND BUFF
37 933018 BDY* ADDLOPR MASK FOR OVERSPRAY
38 AUTO ADD'L COST PAINT/MATERIALS
* - Judgement ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
KEYSTONE AUTOMOTIVE NU-PARTS AUTOMOTIVE INC.
3949 W. VAN BUREN AVENUE 2011 E. FIFTH ST.
SUITE 1 OUTER DELIVERY
PHOENIX TEMPE
AZ 85009 AZ 85281

(800) 551-5605 (602) 272-5911

(480) 829-1885 (800) 521-8179

27 04715-S84-A91ZZ 275.76 21 33501-S84-At1
22 33551-S84-A11
23 34151-584-A11
24 34156-S84-A11
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il
Body 121 40.00 5.00 0.00 489.00
Refinish 12.5 40.00 0.00 0.00 500.00
Non-Taxable Labor 989.00
Labor Summary 246 989.00
LAd  ditional Costs Amount V.
Taxable Costs 262.60
Sales Tax @ 8.600% 22.58
Non-Taxable Costs 5.00
Total Additional Costs 2980.18

ESTIMATE RECALL NUMBER:

MAR_04_A
4.8.013

Mitchell Data Version:
UltraMate Version:

1/28/2004 15:26:51 00676-000036775C

Date:

Estimate Version:
Supplement:

2/27/2004 03:19 PM
Estimate ID:  00676-000036775C

1
1(F)

Profile ID: CUSTOMIZED

75722-S84-A00
75701-584-A01
33501-584-A11
33551-S84-A11
34151-S84-A11
34156-S84-A11
34100-S84-A01

04715-S84-A9177

91503-S23-003
71570-884-A00

76.34
76.34
69.75
69.75

Part Replacement Summary

Taxable Parts
Sales Tax

Total Replacement Parts Amount

Adjusiments
Insurance Deductible

Customer Responsibility

UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2002 Mitchell Intemational

All Rights Reserved

@

2/27/2004 03:01:45 PM

1282 02
1298 0.2
7634 04 #
7634 04 #
6975 03 #
69.75 03 #
1297 0.2
1.2
27576 INC
Cc 20
15.60" INC
36.85 INC
5.00*
16
0.5*
0.3*
2.0
2.4
5.00* 0.5*
262.60*
Amount
704.66
8.600% 60.60
765.26
Amount
50.00-
50.00-
Page 2 of 3
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Date: 2/27/2004 03:19 PM
Estimate ID: 00676-000036775C
Estimate Version: 1
Supplement. 1 (F) 2/27/2004 03:01:45 PM
Profile ID: CUSTOMIZED

I Total Labor: 989.00
1. Total Replacement Parts: 765.26
Ml Total Additional Costs: 280.18

Gross Total: 2,044 .44
V. Total Adjustments: 50.00-
Net Total: 1,994 44

Less Original Net Totat: 1,364 .61

Net Supplement Amount: 629.83

S1: Marvin Lorig 629.83

Point(s) of lmpact
14 Unknown (P)

clent Company: _ InspeCtion o -
Address: Address:

GReeN saY, wi I TEMPE, AZ
Work Phone: Inspection Date: 2/27/2004

Fax Phone:

Body Shop: ARNOLDS AUTO CENTER
Address: 870 W. APACHE TRAIL
APACHE JUNCTION, AZ 85220
Telephone: (480) 671-4099
Fax Phone: (480) 982-4113
Tax ID\Client Prog No: 86-0278274

NOTICE TO REPAIRER: This is NOT an authorization to repair.
This i1s an appraisal of damages only. No appraiser or adjuster
has authority to authorize repairs. Authorization to repair and
guarantee of payment can only be made by owner. Crawford &
Company specifies and intends that all repairs and/or part
replacements listed hereon are made in strict accordance with
manufacturer's specifications and recommendations. Crawford &
Company and/or its clients assumes no responsibility for repair
guality and safety. Supplemental damages are subject to
reinspection.

WARNING: Accidental air bag deployment is possible. Personal injury may result. Avoid area near steering wheel
and instrument panel even if air bags have deployed. Dual-stage air bag modules may be present that could
contain an undeployed stage. When disposing of a deployed dual-stage air bag, always treat it as a "live" module.
See appropriate MITCHELL® AIR BAG SERVICE & REPAIR MANUAL, or OEM information.

ESTIMATE RECALL NUMBER: 1/28/2004 15:26:51 00676-000036775C

UltraMate is a Trademark of Mitchell International
Mitchelt Data Version: MAR_04_A Copyright (C) 1994 - 2002 Mitchell Intemational Page 3 of 3
UltraMate Version: 4.8.013 All Rights Reserved

PE09-055000256LC
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Friday, October 27, 2006

N
FORD MOTOR COMPANY W
PARKLANE TOWERS WEST #300
3 PARKLANE BLVD.
DEARBORN, MI 48126 Ve

>
Re: PRODUCT DEFECT CAUSED VEHICLE FIRE AND RESULTING DAMAGES.

VIN: 1IFDXE45P7SHIEEEE '
Year: 2005
Make: FORD
Model: CUTAWAY E-450
Our Insured: e

Address: PO BOX 1151, CALLAHAN, FL 32011

Phone No.: 904 483 - 7745
Our Claim No: 068614836
Date of Loss: 6-10-06
Damages: $ 36,496.00

NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim.
Demand is hereby made upon you for payment of Progressive’s damages and those of Progressive’s
insured.

Our investigation indicates damages to our insured’s vehicle was a direct result of a manufacturer’s defect
or negligence on your behalf. Enclosed please find all supporting documentation.

Please acknowledge receipt of my subrogation demand and forward your payment of $36,496.00 to my
attention, payable to "Progressive Express Insurance Company, as subrogee of

”, and mail to my attention at/j R ichmond Hts., OH i}

You can contact me at the number listed below should you need additional documentation or care to discuss
this claim.

Thank you for your anticipated cooperation.
Progressive Express Insurance Company
William P. Kienzl

Subrogation Representative
(440) 603-7967

PE09-055000261LC
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K. TRAVIS BERRY
Tampa
kberry@butlerpappas.com

BUT AlPAs

ATTORNEYS AT LAW
June 21, 2005

NOTICE OF POTENTIAL CLAIM

Via Certified Mail — Return Receipt
and Regular U.S. Mail

Shawn Norton

Ford Motor Company
Office of General Counsel
Suite 300

Three Parklane Boulevard
Dearborn, Ml 48126-2568

Re: Insured:
Loss Location:

Snellville, GA I

Claim No.: 01 (8045) 340 00 18 CH61
Date of Loss: 05/27/04
Our File No.: 0672-0506104

Dear Mr. Norton:

This law firm represents USAA Casualty Insurance Company’s subrogation interests
in the above-referenced matter arising from a fire that occurred at their insured’s residence

located at_ Snellville, Georgia NG

This fire occurred at the insured’s residence on May 5, 2004. Our investigation
reveals that the fire started when the insured’s 1988 Ford Club Van caught fire and spread
to the insured’s residence. The purpose of this correspondence is to place you on notice
of this fire so that, if you deem it necessary, you will be able to conduct your own
investigation and participate in the evidence inspections.

Please note that the damages resulting from the aforementioned fire are in excess
of $200,000.00. We suggest you report this notice of claim to your insurance carrier, and
supply us with the name of your insurance carrier and the limits of your insurance policy.

BUTLER PAPPAS WEIHMULLER KATZ CRAIG LLP

Miami 80 Southwest 8th Street, Suite 3300, Miami, Florida 33130

Mobile 3801 Airport Boulevard, PO. Box 161389, Mobile, Alabama 36616

Tallahassee 3600 Maclay Boulevard, Suite 101, Tallahassee, Florida 32312

Tampa One Harbour Place, 777 South Harbour island Bivd., Suite 500, Tampa, Florida 33602

www.butlerpappas.com

Telephone: (305) 416-9998
Telephone: (251) 338-3801
Telephone: (850) 894-4111
Telephone: (813) 281-1900

Facsimile: {305) 416-6848
Facsimile: (251) 338-3805
Facsimile: (850) 894-4999
Facsimite: (813) 281-0900

PE09-055000263LC



Shawn Norton
Ford Motor Company

Page 2

June 21, 2005

Please also provide us with the following:

a)
b)
c)
d)

e)

the name of the insurer;

the name of each insured;

the limits of the liability coverage;

a statement of any policy or coverage defense which such insurer
reasonably believes is available to such insurer at the time of filing such
statement;

a copy of the insurance policy.

You should discuss this claim and the potential for early settlement with your
insurance carrier immediately. We would welcome an early pre-suit settiement of this
matter, because we cannot guarantee that our clients will be able to be as generous once
suitis filed. If you believe you are not responsible for the damages suffered by our clients,
or have valid legal defenses, please provide us with written documentation so that we may
avoid taking formal action.

I look forward to your positive and immediate response.

Respectfully,

BUT ER PAPPAS WEIHMULLER KATZ CRAIG LLP

cc: Denise M. Anderson, Esq.

PE09-055000264LC



4

7
V]

Y/

<

L1 S (e
' p S

i (J.é" VLi N
O, ?j

\pR 2 5 105

"
’ o

{

USAA CASUALTY INSURANCE COMPANY
P.O. Box 33490, San Antonio, TX 78265

SHAWN NORTON

FORD MOTOR COMPANY ayt |
CONSUMER AFFAIRS [\ _.
\

OFFICE OF GENERAL COUNCIL ~—
P O BOX 6248MD-3 NE-B '
DEARBORN, MI 48126 \

April 13, 2005

Policyholder:

Reference Number: 3400018-91A-3-8045
Date Of Loss: May 27, 2004

Loss Location: Snellville, Georgia
USAA Tax ID Number: 59-3019540
Amount: PENDING

A fire in a 1988 Ford XL van caused major fire
damage to our insured's home as well as the
vehicle

To Whom it may concern:

Our insured has submitted a claim under his Homeowners Policy.
The loss was caused when a fire occured in the above referenced
1988 Ford XL van. . Please arrange to jointly inspect the van
by contacting our engineer Richard Clarke at Clarke Automotive
706-654-4830 within 10 days of the date of this letter.

Our investigation reveals that you are responsible for this loss.
We have reimbursed our insured for damages sustained as a result
of this loss and are entitled to be reimbursed for pavments we

have made; therefore, we are making a claim directly against vou.,

If you have liability insurance, please note your insurance
company's name, agent's name, their addresses, and your policy
number on the attached form and return it to us. We will then
deal directly with your carrier.

The exact amount of our claim, along with supporting
documentation, will follow.

Be aware that no partial payment to USAA that is less than the
full amount claimed herein will be considered in any way a
satisfaction of this claim without an express written release of
our claim executed by an individual who identifies

himself /herself as a member of our Subrogation Department.
Therefore, our legal rights to enforce collection on the
remaining amount of the claim shall not be waived or estopped due

PE09-055000265LC
3400018 - 3 - GA - 05/27,04 - 8045 - 61 - C197



FORD MOTOR COMPANY April 13, 2005 Page 2

to a partial payment by you or someone acting on your behalf.
If you wish to discuss this matter, please contact me.

Sincerely,

Joseph J Borajkiewicz

General Adjuster

USAA Southeast Regional Office
Phone: 1-866-257-2097

Fax Phone: 1-800-541-7958

jjb/dh

Encl: 12763Env, CERT

3400018 - 3 - GA - 05/27,04 - 8045 - 61 - C197 PE09-055000266LC



FORD MOTOR COMPANY April 13, 2005 Page 3

REQUEST FOR INSURANCE INFORMATION

USAA - Policy

Claim Number: 1
Unit Number: 8045
Date of Loss: May 27, 2004

Please £ill out the following information about your insurance
company and return it to us at your earliest convenience.

Claimant Name: FORD MOTOR COMPANY

Your Insurance Company Name

Your Insurance Company Address

Your Insurance Company Phone Number

Your Policy Number

The Agent or Claims Office you reported your claim to

Your Name:

Address:

City/State/Zip:

Home Phone: Business Phone:

- 7LC
3400018 - 3 - GA - 05/27/04 - 8045 - 61 - C197 PE09-05500026
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USAA CASUALTY INSURANCE COMPANY
P.0O. Box 33490, San Antonio, TX 78265

GT'LIABILITY MANAGER

1-T AMERICAN ROAD
DEARBORN, MI 48126

June 30, 2004

Policyholder: NN [ FoRTT: IO SR
Reference Number: 3400018-91A-3-8021 [ “MQUMT g
Date Of Loss: May 27, 2004 | ‘
Loss Leocation: Snellville, Georgia l AUG 2552mM I
USAA Tax ID Number: 59-3019540 i |

. UrFIGE OF Ty
Amount: $180,000+ L“‘*~ﬁﬂ£22ﬁ§g;_J

A fire occured in a 1988 Ford E-350 van subject
to NHTSA Campaign #89V062000 recall. Said van
severely damaged our insured's home

| S_home

—

To Whom it may concern:

Our insured has submitted a claim under his Homeowners Policy.
The loss was caused when a 1988 Ford E-350 van VIN
#1FBJS31HOJHEEEEEM caught fire, destroying our insured's home.

>> Please contact our Orgin & Cause Investigator Kevin Cunningham
@ 770-978-1251 to arrange for a joint inspection within 10 days
of the date of this letter <<.

Our investigation reveals that you are responsible for this loss.
We have reimbursed our insured for damages sustained as a result
of this loss and are entitled to be reimbursed for payments we

have made; therefore, we are making a claim directly against you.

If you have liability insurance, please note your insurance
company's name, agent's name, their addresses, and your policy
number on the attached form and return it to us. We will then
deal directly with your carrier.

The exact amount of our claim, along with supporting
documentation, will follow.

Be aware that no partial payment to USAA that is less than the
full amount claimed herein will be considered in any way a
satisfaction of this claim without an express written release of
our claim executed by an individual who identifies
himself/herself as a member of our Subrogation Department.
Therefore, our legal rights to enforce collection on the
remaining amount of the claim shall not be waived or estopped due

PE09-055000268LC
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FORD MOTOR CO. June 30,

2004

Page 2

to a partial payment by you or someone acting on your behalf.

If you wish to discuss this matter,

Sincerely,

Elizabeth Hockman

Property Claims Adjuster

USAA Southeast Regional Office
Phone: 1-800-531-8222 ext. 44399
Fax Phone: 1-800-541-7958

bh/dh

Encl: CERT

3400018 - 3 - GA - 05/27/04 - 8021

23

please contact me.

C197
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FORD MOTOR CO. June 30, 2004 Page 3

REQUEST FOR INSURANCE INFORMATION

Policyholder:
USAA - Policy

Claim Number: 1
Unit Number: 8021
Date of Loss: May 27, 2004

Please fill out the following information about your insurance
company and return it to us at your earliest convenience.

Claimant Name: FORD MOTOR CO.

Your Insurance Company Name

Your Insurance Company Address

Your Insurance Company Phone Number

Your Policy Number

The Agent or Claims Office you reported your claim to

Your Name:

Address:

City/State/Zip:

Home Phone: Business Phone:

PE09-055000270LC
3400018 - 3 - GA - 05/27/04 - 8021 - 23 - C197
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APPENDIX E3

Document [Document Document Document cc's |Document |Document Description Privilege (Basis of Claim)
Date Author(s) Recipient(s) Type
10/4/2007 (1) Cliff (1) Douglass (1) Elizabeth Email Confidential communications Attorney-Client Privilege and

Mendelsohn, Ford
Outside Counsel;
(2) Douglass
Lampe, Office of
the General
Counsel Attorney

Lampe, Ford Office
of the General
Counsel Attorney;
(2) Julie Szymanski,
Ford Office of the
General Counsel
Legal Assistant

Wright, Ford
Outside Counsel

between Ford's Outside Counsel
and Ford's Office of the General
Counsel regarding Medix Specialty
Vehicles, Inc. matter.

Attorney Work-Product
Immunity
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2010-02-12 Appendix F.xls
Contract Counts
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PROGRAMS

SVE BULLETIN

SPECIAL VEHICLE ENGINEERING - BODY BUILDERS ADVISORY SERVICE
Toll-free: (877) 840-4338 E-Mail: bbasga@ford.com (preferred)

Fax: (313) 594-2633 Website: www fleet.ford com/truckbbas

QVM Bulletin: Q-130 Date: April 21, 2006

General Electrical Practices

Models Affected: All Ford Truck modified vehicles

Purpose:
This bulletin is an attempt to provide a source of general best practices for modifications and/or interfacing with any
Ford Truck electrical system.

General Practices:

Prior to any alterations of the OEM electrical systems, the battery's negative (ground) cables must be disconnected
and positioned to prevent re-contact with the negative post. This precaution will minimize the potential for dead
batteries and possible damage to vehicle circuitry. Prior to arc welding or plasma cutting on the vehicle, refer to
QVM Bulletins Q-114 (E-Series) or Q-123 (F250-550) on the BBAS website (www.fleet.ford.com/truckbbas).

An electrical load analysis must be preformed prior to adding circuits to the existing OEM wiring. The total circuit
current draw, including additional circuits, must not exceed 80% of the OEM circuit current protection rating for
fuses located in the passenger compartment and 60% of the OEM circuit current protection rating for fuses in the
engine compartment. All added circuits must be properly fused as described in the Fusing and Circuit Protection
Section of this bulletin. Refer to the Quality Program Guidelines, Appendix X, on our website for load analysis
worksheets and information.

Do not modify the OEM wiring to the Powertrain Control Module (PCM).
Do not splice into the PCM systems for add-on devices.

Do not splice into the vehicle sensors for add-on devices (i.e. brake switch, backup switch and transmission
manual lever position sensor).

When the battery cables are disconnected from the battery, the PCM and radio memories will be lost.
NOTE: The vehicle's engine performance and transmission shift schedule will be affected until the Powertrain
Control Module (PCM) "relearns” the lost data. This action usually requires a few miles of normal driving.

Modification to the OEM starting system, charging system, or wiring is not recommended. If the OEM alternator is

not adequate for the application, refer to Alternator Sizing section. Your aftermarket alternator should provide the
necessary hardware, wiring and instructions to assure your needs are met. Any aftermarket alternators should not
exceed 15 volts output on vehicles equipped with active glow plugs (diesel engine equipped vehicles).

Do not move, alter, or add to OEM electrical ground points.

Do not splice into the stop lamp circuit at the stop lamp switch.
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Wiring added to an OEM circuit must be either of the same or greater (larger diameter) gauge as the OEM wire to
which it is being attached, depending on the length of the added wire and the current draw of the added load. Refer
to Appendix Ill of the FTQP/QVM Guidebook on our website.

All added underhood and underbody wiring must be cross linked polyethylene, high temperature (minimum 125 °C)
insulted wire. SAE Specification J1128 SXL, GXL, or TXL wire, or equivalent, is acceptable. Refer to QVM Bulletin
Q-94 for definitions of "underhood" and "underbody".

Normal PVC insulated wire may not be used under-hood or underbody.
All added wiring should be color coded or labeled to aid in servicing identification.

Added wiring and wire harnesses should be properly routed and retained. Plastic or rubber coated metal clamps
should be used to retain (carry the weight of) wire harnesses. The use of plastic tie-wraps should be limited to
bundling the harnesses. Never tie-wrap or clamp wire harnesses to brake or fuel system lines or components
(including OEM brake/fuel line retainer brackets).

All additional under-hood and underbody wiring should be protected with high temperature (minimum 125 °C) nylon
convoluted tubing. All wiring should be routed and secured neatly to avoid any functional or visual issues. Under-
hood and underbody wire routings should be clear of sharp edges (.75" minimum) and direct sources of heat (4"
minimum). Wiring located in the passenger compartment should be routed away from high temperature areas over
the muffler or catalyst. Added heat shielding near exhaust components may be needed.

Wires routed over, through, or near sharp edges must use rubber edge guards, grommets, or convoluted tubing.

Convoluted tubing used in the passenger compartment may be of lower temperature rating if kept separate from
the high temperature rated convolute and both are clearly labeled.

Unshielded wiring should not be routed over the exhaust system or come in contact with any heat shields. Any
wiring harness heat shielding should provide abrasion and heat protection for the wiring.

Added wiring should be located to avoid, or secured away from, rotating parts (i.e. cooling fans, engine belts,
transmission shift controls, brake or accelerator pedals, etc.). Wiring in the engine compartment shall provide at
least 1.5" clearance to the engine to allow for engine roll.

Any added wiring should not contact the brake lines or fuel lines.

All wiring should be protected from fastener damage during the build process and from abrasion by any unfriendly
surface.

Connectors, splices and eyelets in the engine compartment, under-body or in "wet" areas of the passenger
compartment are recommended to be sealed to prevent corrosion and the wiring from drawing moisture into the
harness.

Wiring should not be routed through wheel well areas where they may be damaged by tire or road debris, unless
appropriately protected with shielding.

Modifications to vehicle charging systems must be done in such a manner as to not cause electrical overload of the
OEM wiring, overcharging of chassis batteries, etc. Refer to the Ford Truck Body Builders Layout Book or contact
the Ford Truck Body Builders Advisory Service prior to incorporating any charging system modification.

All wiring splices should be twisted, then soldered and sealed, or crimped and sealed using the proper size crimp
connector to match the wires being joined. Sealing of the splices will protect from water intrusion in "wet" areas and
prevent strain breakage of small gauge wires (20 — 22 gauge).

Do not ground the body to the transmission or transmission crossmember.

Ground the Second Unit Body to the frame in at least two locations, and if required, add an additional frame to
engine ground cable to improve the ground path to the battery.
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The steady state key off current load for any vehicle's main battery or batteries should not exceed 28 mA. Refer to
Key Off Load section.

All current load added by body builders should be evaluated for key off loads. If possible, a supply for the load
should be ignition key controlled (i.e. RUN only, RUN/START only, etc.).

Powered equipment should be evaluated for operation in different operation modes (Transmission in Park, Parking
Brake set, etc.). If the operation of the equipment is to be limited to specific operation modes, then the power
source should be active during the operational mode only. If the operational mode includes engine running, use the
main batteries for power source for this equipment.

Transmission of high power, through a wire, will generate an electro-magnetic field around the wire. Wires carrying
low power signals may experience induced electric noise in excess of the low power signal if they are near the high
power transmission wire. For this reason, high power transmission wires should be routed away from any OEM
harnesses. The spacing should be maximized and should never be less than 12 inches (304.8 mm) for battery
voltage or one inch (25.4 mm) per volt. Higher voltage alternating current (AC) circuits may require twisted pair or
grounded shielding to allow their placement on the vehicle without affecting other low power circuits.

The replacement or extension of any cable from the batteries or alternators must have the same resultant
resistance as the original cable. This can be accomplished by changing wire gauge to a wire gauge that has the
needed resistance per foot specification or by adding a parallel cable that provide a resultant resistance equal to
the original cable. The larger the diameter of the wire the lower the resistance per foot specification for that wire
gauge. Do not modify the alternator battery sense ("A") line circuit.

All electrical devices that have inductive loads (i.e. electrical motors, relay coils, PTO clutch pump clutches, etc.)
must be provided with isolation discharge paths for the reverse voltage generated when power is disconnected
from the device. The disconnection could be an intentional disconnection (i.e. a switch, relay, timer, etc.) or an
unintentional disconnection (i.e. a blown fuse, damage to a device in series, disconnection of a wiring harness
connector, etc.). Either case will cause a large reverse voltage pulse of very short duration to be sent through any
connected electrical conductor. The short duration precludes the use of fuses as protective devices. Additionally,
any connection between a device with an inductive load and the OEM electrical system should be isolated with a
relay. Contact the manufacturer of the electrical device for proper instructions to add a discharge path to their
device.

Splices made between wires of smaller gauges should use tape on both sides of the splice for strain release.

Accessing Power:

Do not tap (piggyback) into either side of any fuse in the OEM interior fuse panel or under-hood power distribution
box, or splice into any power circuit that feeds into either one of these components.

When adding circuits with higher demands than the host OEM circuit can provide, relays should be incorporated
into the system. The OEM wiring may be utilized as a single source for the relay coil. Power to the added circuit will
then be supplied directly from the vehicle battery or additional aftermarket battery(s) through the relay.

The draw off of an E-Series auxiliary battery should never exceed the current capacity of the auxiliary battery, its
fuse, its wiring to the alternator and the auxiliary battery relay. The current system is limited to 40 Amp continuous
current draw. The current limit on the auxiliary battery mandates that current draws that are Ignition Switch
controlled (i.e. Hot in RUN, Hot in RUN/START, etc.) should be sourced from the main battery. Only circuits that
are uncontrolled (can function with the key off) or require key off current should be connected to the auxiliary
battery.

The power supply wire for added circuits from the battery should be properly sized, include appropriate fusing, and
should be connected as follows:

e For circuits requiring a maximum total of 30 amperes, make the connections at the starter motor relay's
positive terminal, not at the battery terminal. This will aid battery serviceability.

e For circuits requiring more than 30 amperes, make connections directly to the battery's positive terminal.
Route the wire along the battery cable to provide a neater wire routing and assist battery serviceability.
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Fusing and Circuit Protection:

All electrical connectors, fuses, and circuit breakers which are exposed to hostile environments (under-hood or
underbody) should be properly positioned to facilitate servicing and properly protected (covered/sealed) to
minimize corrosion.

Added electrical circuits should be protected by a fuse or circuit breaker, labeled, and positioned to facilitate
servicing. Fuses and circuit breakers located in the engine compartment are to be sealed to minimize corrosion.

Auxiliary Batteries vs. Multiple Batteries

The auxiliary battery was designed to provide "Key Off* power without draining the primary battery which would
cause a no start condition. The auxiliary battery should power circuits with significant "Key Off" loads or that will
function when the ignition key is not in the run position. Circuits requiring a total of more than 40 amps during
engine operation should never be connected to the auxiliary battery. They should be connected to the primary
battery. This is to avoid damage to the auxiliary battery relay.

Multiple batteries are not offered as standard or optional equipment on gas engine Ford trucks, but utilization of
multiple batteries can provide significant power for short periods of time. This power output may even occur at low
engine rpm's without adversely affecting the electrical system of the vehicle. Utilization of a wheelchair liftin a
stopped vehicle (i.e. van, bus, etc.) is a good example of such an application.

An auxiliary battery is defined as a battery that is relay isolated from the primary battery and the alternator. The
relay isolation is controlled by the ignition switch position. The Ford E-Series auxiliary battery is isolated unless the
ignition key is in the "RUN" position. This battery is intended to provide power to key off loads without loss of the
primary battery's starting capability.

Multiple batteries are defined as two or more batteries being charged from the vehicle's alternator that are
electrically in parallel with each other. This does not include batteries that are isolated by battery isolators or relays.

The utilization of high current "Key On" loads should be handled with a multiple batteries alternative rather than an
auxiliary battery. High current is defined for Ford E-Series vehicles as greater than 40 amps.

An auxiliary battery can be altered and become part of a multiple batteries set with the primary battery. This
modification is done by removing the auxiliary battery relay and replacing the relay with a set of battery cables to
the primary battery. The cables should be connected to same polarity (in parallel) on each end. To determine the
proper gauge of the cables refer to QVM Bulletin Q-102.

Wheelchair Lifts

Installation of a wheelchair lift into a vehicle is a significant modification to the vehicle affecting the electrical
system. The types of wheelchair lifts vary from manufacturer to manufacturer. For this reason, several electrical
characteristics of the wheelchair lift will determine the preferred way of connecting the wheelchair lift into the
vehicle's electrical system. These characteristics are:

1. Key Off Load Amperage Draw
2. Operating Amperage Draw
3. Discharge Path for Electric Motors

The "Key Off' load amperage draw of all equipment connected to the vehicle's main or multiple batteries should not
exceed 28 milliamps. If a wheelchair lift's inclusion into the vehicle's electrical system would cause the amperage
draw to exceed 28 milliamps, the wheelchair lift should be connected to an auxiliary battery or an isolated battery
bank. Remember, auxiliary battery loads are limited to 40 amps. If the wheelchair lift and other devices connected
to the auxiliary battery exceed 40 amps, utilize an isolated battery bank.

The operating amperage draw of a wheelchair lift needs to be added to the other equipment on an amp/hour basis
for determination of the effect over time of the wheelchair lift on the electrical source of the wheelchair lift. This
amount should take into account any multiple uses of the lift and the number of times on average it will be used per
hour. This amount will assist in the determination of the size of batteries and the number needed for any wheelchair
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equipped vehicle. The amperage draw will also affect the result of the alternator sizing calculations. Refer to the
Alternator Sizing section.

All wheelchair lifts installed on Ford vehicles should have a discharge path for the reverse voltage generated by
electric motors when the power is turned off. Failure to have a discharge path can result in damage of other
electrical equipment installed by the modifier and electrical devices installed by Ford Motor Company. The resultant
damage to Ford electrical devices may not be repaired under warranty. The wheelchair lift manufacturer can
provide information about the presence of a discharge path on their electric motors.

Alternator Sizing

The sizing of alternator capacity need for a vehicle is more complex than just determining the peak output of the
alternator. The use of the peak output off the alternator to identify the alternator has caused some modifiers to
assume that this is the output they will receive at all times. This is not true. The effective output of an alternator is
determined by estimating the output over time and engine rpm. By utilizing the Adiusted Aliernator Quiput
worksheet (available on our website), the effective alternator output can be determined for any application. With
this information, it is possible to determine if an alternator meets the electrical needs of a modified vehicle. The
alternator's effective output should meet or exceed the needs of the electrical system. This will insure full alternator
and battery life and reduce the possibilities of "no start” conditions for the end-users.

The following is and example of calculating the effective alternator output:

Example
A vehicle will be idling normally 18% of the day (shift). The vehicle will have the idle kicked to 1700 rpm for 30% of
the day. The vehicle will be traveling through city traffic 45% of the day and on the highway 7% of the day. The
alternator to be considered is the Ford 110 Amp alternator. Using the alternator curve at 200°F and the pulley ratio
for the alternator, both are provided on our website, the output of the alternator for the four rpm levels.

% of Engine Alternator Weighted

cycle RPM Output Amperage
Normal Idle 18% 650 64 11.52
Raised Idle 30% 1700 91 273
Low Speed 45% 900 74 33.3
Driving
High Speed 7% 2400 97 6.79
Driving

100% Adjusted 78.91

Qutput

Cycle is defined as the work day.

The effective alternator output for this application is 78.91 Amps.

For your application, determine the raised idle speed (engine rpm), the percentage of four categories and the
alternator output for the four categories. Fill in the information on the worksheet. If the percentage column does not
equal 100% an "Error" statement will appear below the percentage total value. If this message does appear, check
your percentages and insure that they total 100%. Use the adjusted output figure to determine the maximum load
for the selected alternator.

Compare your effective alternator output with your load analysis. Refer to load analysis information in the General
Practices section of this bulletin. All continuous load combined should be no more than 95% of the effective
alternator output. The total load analysis with all continuous loads and all momentary loads should not exceed the
effective alternator output by more than 20%. If your system does not meet both of these conditions, then your
alternator's size (output) needs to be increased.
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LED Lighting

The Light Emitting Diede (LED) displays can be used to replace incandescent bulbs. The higher cost of LED
displays can be offset by the reduced maintenance and reduced current damage over incandescent bulbs. The low
current requirement of LED displays does cause some flashers to perceive the LED display as a bulb out condition.
This can be corrected by using another flasher.

The E-Series 3 pin flasher can be replaced by commercially available LED capable flashers. These flashers can be
non-solid state (audible click) or solid state (no audible click) with 2 or 3 pins.

The F250-550 truck 5 pin flasher has a Ford LED capable flasher (YC3Z-13350-AA) that can be purchased through
your local Ford dealer's parts department.

In both cases, current LED capable flashers should not be used on vehicles with bodies under 80" wide. The
reason for this is the lack of bulb outage circuits required to meet FMVSS 108 for turn signals notification of the
driver that a "bulb" is not functional. Aftermarket suppliers may develop flashers for LED circuits which meet
FMVSS 108 requirements.

Hall Effect Sensor and Ammeter

In the past, determining the current of a circuit on a vehicle has required the use of a high current ammeter or
known resistance shunt with a voltmeter. Both of these solutions require the wiring to be modified, the voltage
source to be disconnected for installation and the circuits to be altered to measure the current. Hall Effect sensors
are an alterative that does not have any of these drawbacks and the standard installation time is also less then the
previous two solutions. The best practices solution for reading large currents (>20 mA) is utilization of Hall Effect
Sensors.

Hall Effect Sensors are commercially available sensors that detect the magnetic field generated in a wire when
electrical current passes the sensor. The sensor allows for determination of the amount of current in the wire
without altering the wire.

These sensors require special meters to read the output of the sensors. These meters can be purchased from the
same source as the Hall Effect Sensors.

Radio Installation

The addition of any radio to a vehicle requires the analysis of the power source, grounding location, antenna
connection and wiring to speakers. Purchase of an OEM radio prep option or replacement of an OEM radio
precludes this analysis.

The fused power source should be as direct to the battery as possible. This will allow the battery's internal
impedance to act as a power line filter for the radio. This will reduce the noise generated by other electrical devices
being turned on or off. Other power sources can be used, but other vehicle electrical devices may add noise to
these sources. This noise will affect the resultant signal at the radio speakers and is heard as a pop or hiss coming
from the speakers.

The grounding location for a radio is critical for superior performance. Do not use any of the Ford grounding
locations that are currently being used. This is to prevent problems on grounds for your radios and Ford electrical
components. The creation of a new grounding location should be done after measuring the voltage difference
between that location and the negative pole on the battery. This measurement should be done with an oscilloscope
to allow changes in the ground voltage plane to evident. When a good grounding location is established, remember
to reserve it for radio use only and do not add any other ground in close proximity.

The location of an antenna, the shielding on the antenna cable and its connection to the radio are all critical
elements for good reception. This assumes that a properly matched antenna has been procured. The location of
the antenna should be determined by a signal to noise ratio measurement. The highest signal to noise ratio
measurement will provide the strongest signal to the radio. The shielding on the antenna cable should be properly
grounded similar to the radio’s ground. The antenna connection to the radio should be free of foreign materials to
insure that a galvanic cell is not created. The possibility of creation of a galvanic cell is increased when dissimilar
metals are used.
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The wiring to the speakers should be routed to avoid any sharp edges or high current devices or circuits. The
speaker wiring can be improved by utilization of twisted pair wiring. Additional grounded shielding or the use of
shielded cable (i.e. coaxial cable) may be required when the wiring is forced to be in close proximity to high current
devices or their power cabling. The routing of speaker wires near high current source should be the last resort.

Key Off Loads

A key off load is defined as a current draw on the battery when the ignition key switch is in the off position. The key
off loads are important because the key off loads will lower the charge in the battery between vehicle uses. Also,
the vehicle may require up to 60 minutes for body modules to enter sleep modes before a steady state Key Off
Load can be determined.

Method 1
To determine the key off loads on a vehicle:

1. Insure that the key has been removed from the ignition.

2. Remove the negative battery terminal.

3. Connect an ammeter in series with the negative battery terminal and the negative pole of the battery.

4. Read the current on the ammeter. This is your key off load.
NOTE: With a multimeter or current meter in series, the maximum current rating of the meter may be exceeded if
the dome lights or other accessories have not timed out.

Method 2 (Preferred)

This procedure can be done with a Hall Effect sensor as follows:

1. Insure that the key has been removed from the ignition.
2. Connect the Hall Effect sensor to the negative battery cable.
3. Read the current on the Hall Effect sensor's meter. This is your key off load.

Use of a Hall Effect sensor prevents memory loss in the Powertrain Control Module (PCM) and the radio. Use
caution with Hall Effect / Clamp On current meters. Many are not sensitive enough to accurately register between
10 AND 30 milliamps. In addition, small movements of the meter along the wire may cause large differences in
readings.

The key off load should not exceed 28 milliamps. If key off loads are in excess of this amount, use of an isolated or
relay isolated battery (i.e. the aux. battery on E-Series vehicles with gas engines) should be utilized for the key off
loads in excess of 28 milliamps. Isolation of the added batteries can be obtained by use of a solid battery isolator or
continuous load power isolation (ISO) relay controlled by the ignition switch being in the run position.

Additional Notes
These best practices are intended as a recommendation for all electrical installation, but this bulletin does not
supersede any other specific bulletin.

If you have questions, please contact the Ford Truck Body Builders Advisory Service as shown in the header of this
bulletin.

Sincerely,

(Signed)
Al Jowa,
Modified Vehicle Engineering Quality Programs and
Body Builders' Advisory Service
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PE09-055
FORD
2-12-2010
APPENDIX L
MONTHLY PART SALE



E6DZ 19986 A(SERVICE) F49H 19A642 AA(ENGINEERING)
SUPPLIER INFORMATION:

Supplier: 1008 INDAK MFG CORP
Contact: BRENDA RIDER

Phone:  706-864-3387____ Ext: 16
Street: 715 HAPPY HALLOW RD
City:  DAHLONEGA

County: LUMPKIN

State:  GA Zip: 30533  Country: US

SALES:

MONTH YEAR Quantity
12 2009 2257
11 2009 1470
10 2009 2360
09 2009 1702
08 2009 2384
07 2009 2186
06 2009 2086
05 2009 1459
04 2009 1738
03 2009 2785
02 2009 3546
01 2009 4258
12 2008 3204
11 2008 2101
10 2008 2285
09 2008 1972
08 2008 2079
07 2008 2974
06 2008 2719
05 2008 1976
04 2008 2031
03 2008 3245
02 2008 3821
01 2008 3795
12 2007 3463
11 2007 3013
10 2007 2363
09 2007 2301
08 2007 3178
07 2007 2589
06 2007 2535
05 2007 1770
04 2007 3131
03 2007 3269
02 2007 4615
01 2007 3067
12 2006 2630



1U2Z-14S411-BA(SERVICE) 1U2J-14B475-BA(ENGINEERING)
SUPPLIER INFORMATION:

SUPLR LOC: E778W LEAR CORP EEDS & INTERIORS
Supplier: E778 LEAR CORPORATION

Contact: VANESSA LERMA

Phone:  915-787-5419

Street: 5200 AUTO CLUB DR

City: DEARBORN

County: WAYNE

State:  MI Zip: 481262659 Country: US

SALES:
MONTH YEAR  Quantity

12 2009 989

11 2009 726
10 2009 1175
09 2009 1073
08 2009 1593
07 2009 1470
06 2009 1088
05 2009 910
04 2009 765
03 2009 1013
02 2009 1473
01 2009 1704
12 2008 1206
11 2008 962
10 2008 955
09 2008 990
08 2008 1341
07 2008 1509
06 2008 1203
05 2008 653
04 2008 723
03 2008 1239
02 2008 1303
01 2008 1596
12 2007 1269
11 2007 985

10 2007 997

09 2007 1067
08 2007 1523
07 2007 1193
06 2007 1133
05 2007 721

04 2007 643

03 2007 1038



MONTH YEAR  Quantity
02 2007 1702
01 2007 1165
12 2006 1030



PE09-055
FORD
2-12-2010
APPENDIX L
MONTHLY SALE BY YEAR



E6DZ 19986 A(SERVICE) F49H 19A642 AA(ENGINEERING)
SUPPLIER INFORMATION:

Supplier: 1008 INDAK MFG CORP
Contact: BRENDA RIDER

Phone:  706-864-3387____ Ext: 16
Street: 715 HAPPY HALLOW RD
City:  DAHLONEGA

County: LUMPKIN

State:  GA Zip: 30533  Country: US

SALES:

MONTH YEAR Quantity
YEAR  Quantity

2010 319
2009 33624
2008 36891
2007 40347
2006 32891
2005 39680
2004 33599
2003 26371
2002 18521
2001 13756
2000 9032
1999 7474
1998 7679
1997 12009
1996 12151
1995 13553

1U27Z-14S411-BA(SERVICE) 1U2J-14B475-BA(ENGINEERING)
SUPPLIER INFORMATION:

SUPLR LOC: E778W LEAR CORP EEDS & INTERIORS
Supplier: E778 LEAR CORPORATION

Contact: VANESSA LERMA

Phone:  915-787-5419

Street: 5200 AUTO CLUB DR

City:  DEARBORN

County: WAYNE

State:  MI  Zip: 481262659 Country: US

SALES:

YEAR  Quantity Replaced Part Number Message

2010 121
2009 15524



2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996

14670
14505
10611
10947
6045
2973
1495
1142
952
832
903
1174
1608

E1FZ- 14489-K

REPLACED





