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1997-2008 MY E350 and E450 Vehicles 
Alleged Front Blower Motor Switch Fires 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria: 
 
Model Year:  1997-2008 
 
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters: January 1, 1996 through December 14, 2009 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
MORS II Inquiry Code: 1420 - Alleged personal injury 
 
MORS II Symptom Code(s): 
 

Symptom Category 
Symptom 

Code Symptom Description 
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CLIMATE CONTROL 208XXX CLIMATE CONTROL - ALL 
FIRE/SMOKE 704142 FIRE/SMOKE VISIBLE FLAME PASSENGER AREA 
FIRE/SMOKE 704000 FIRE/SMOKE - UNKNOWN 
FIRE/SMOKE 704200 FIRE/SMOKE SMOKE 
FIRE/SMOKE 704242 FIRE/SMOKE SMOKE PASSENGER AREA 
FIRE/SMOKE 704299 FIRE/SMOKE OTHER 
FIRE/SMOKE 704300 FIRE/SMOKE SCORCHED/BURNT 
FIRE/SMOKE 704399 FIRE/SMOKE OTHER 
FIRE/SMOKE 704342 FIRE/SMOKE SCORCHED/BURNT PASSENGER 

AREA 
 
MORS III Symptom Code(s): 
 

Symptom Category 
Symptom 

Code Symptom Description 
CLIMATE CONTROL 208XXX CLIMATE CONTROL - ALL 
FIRE/SMOKE 704142 FIRE/SMOKE VISIBLE FLAME PASSENGER AREA 
FIRE/SMOKE 704000 FIRE/SMOKE - UNKNOWN 
FIRE/SMOKE 704200 FIRE/SMOKE SMOKE 
FIRE/SMOKE 704242 FIRE/SMOKE SMOKE PASSENGER AREA 
FIRE/SMOKE 704299 FIRE/SMOKE OTHER 
FIRE/SMOKE 704300 FIRE/SMOKE SCORCHED/BURNT 
FIRE/SMOKE 704399 FIRE/SMOKE OTHER 
FIRE/SMOKE 704342 FIRE/SMOKE SCORCHED/BURNT PASSENGER 

AREA 
   

       
MORS III Reason Code(s):   
 

Reason 
Code Description 

07XX Legal contacts 
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
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The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   
 
FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
Model Year:  1997-2008 
 
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters: All reports through December 14, 2009   
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Electrical 208XXX Electrical, Climate Control, ALL 
Unknown Source 704XXX Fire/Smoke 

 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
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the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global 
OASIS."  At that time, OASIS 2 was removed from service and is no longer used to 
communicate with dealers.  During the upgrade, inactive information (such as inactive SSMs 
or superseded TSB titles) was not transferred to Global OASIS.   
 
In responding to this information request, Ford searched Global OASIS for active, inactive, 
and superceded TSB titles and SSMs using the following search criteria: 
 
Model Year:  1997-2008 
 
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters: January 1, 1996 through December 14, 2009  
 
OASIS Service Code(s):     
 

Code Description Description Description 
208XXX Electrical  Climate Control, 

ALL 
 

704XXX Unknown Source Fire/Smoke  
 
OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
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Model Year:  1997-2008 
 
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Date Parameters: January 1, 1996 through December 14, 2009 
 
CQIS Symptom Code(s):    
 

Code Description Description Description 

208XXX Electrical  Climate Control, 
ALL 

 

704XXX Unknown Source Fire/Smoke  
 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year:  1997-2008 
 
Subject Vehicle: E350 and E450 vehicles manufactured for sale or lease in the United 
States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa 
and the Virgin Islands. 
 
Base Part Number(s):   
 -19A642- 
 -19986- 
 -14S411- 

  
Customer Concern Code(s):  
 

CCC Description 
A88,V17 Wiring troubles 
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C09,V79 Heater, Defroster, or A/C noise 
C10,V79 Heater, Defroster, or A/C odor 
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Case No Type Owner Name, Address, Phone Number VIN Make Model Model Year Mileage Incident Date Incident 

State

Notice Date Alleged Crash Alleged Fire Alleged Property 

Damage

Alleged 

Injury

Alleged 

Fatalities

Ford component and 

system codes

492067 Claim 1FDXE45F5YH Ford E-450 2000 N/A 10/15/2003 MA 01/22/2004 Y Y

470729 Claim 1FDXE40F1XH Ford E-450 1999 N/A 08/28/2002 10/04/2002 Y Y

D005758 Claim  

SUFFOLK, VA

1FDSS34P96D Ford E-350 2006 N/A 09/06/2008 VA 12/09/2008 Y Y

510518 Claim
FRANCISCO, CA 

1FTSS34LX3H Ford E-350 2003
5,831

04/05/2005 CA 04/05/2005 Y N

504107 Claim
 

PA 
1FTJE34F7VH 8 Ford E-350 1997

1
11/11/2004 PA 11/16/2004 Y Y

438958 Claim
, 

CHICAGO, IL, (
1FDWE35L8YH Ford E-350 2000

11
06/08/2000 IL 02/15/2001 N Y Y N N Unk

553407 Claim
 

GREENVILLE, MS 
1FDWE35P15H Ford E-350 2005

N/A
05/19/2008 MS 06/03/2008 Y Y

D009784 Suit , 

CHESTERFIELD, MI 

1FTSS34L94H Ford E-350 2004 N/A 02/06/2007 MI 04/03/2009 Y Y

420083 Claim 1FTSE34L8XH Ford Econoline-Closed Before 9/03 1999 1,200 06/29/1999 MN 08/06/1999 Y N

D018065 Claim N/A Ford E-450 2004 N/A 10/16/2009 NJ 11/10/2009 N Y Y N N Unk

540109 Claim
LANE, S. SETAUKET, NY 

1FTSS34F93H Ford E-350 2003
N/A

04/20/2007 NY 04/30/2007 Y Y

530653 Claim
 SIOUX 

FALLS, SD 
1FDXE45P04H Ford E-450 2004

24,409
07/29/2005 SD 08/03/2006 Y Y

D019227 Claim CT 1FDSS34P56D Ford E-350 2006 N/A 11/13/2009 KY 12/01/2009 N Y Y Unk Unk Unk

D010954 Claim
 AUBURN, MI  

1FBSS31L6XH Ford E-350 1999
105,000

05/02/2009 MI 05/08/2009
N

Y Y Y N Unk

404656 Claim
 MARIETTA, GA 

XXXX Ford Econoline-Closed Before 9/03 1998 11/10/1997 12/09/1997 Y N

545814 Claim 1FDWE35P56D Ford E-350 2006 N/A 05/26/2007 OH 10/16/2007 Y Y

D017395 Claim 1FDXE45P76D Ford E-450 2006 N/A 09/29/2009 FL 12/11/2009 Y Y

D010437 Claim
 OOLOGAH, OK 

1FDXF46F53E Ford E-450 2003
N/A

04/04/2009 OK 04/23/2009 Y Y

D001257 Claim

 GREEN HILLS, PA, 

1FDWE35L98D Ford E-350 2008 22,000 06/30/2008 NY 07/09/2008 Y Y

525339 Claim
1, WELSH, LA 70591, 

1FBNE31L86H Ford E-350 2006
4,003

03/02/2006 LA 03/16/2006 Y Y

D019526 Claim
PENSACOLA, 

1FDXE45S85H Ford E-450 2005
NA

11/04/2009 FL 12/04/2009 Y Y

545539 Claim
 CERESCO, MI 

1FBSS31L73H Ford E-350 2001
N/A

09/30/2007 MI 10/08/2007 Y Y

546112 Claim
 CERESCO, MI 

1FBSS31L73H Ford Econoline 350 Extended 2003 09/30/2007 MI 10/22/2007 Y Y

477088 Claim  

GROVE, ILLINOIS, 

1FT8E34F3YH 1 Ford Econoline-Closed Before 9/03 2000 50,011 05/19/2002 WI 03/03/2003 N
Y Y N N

532988 Claim
BUSH, 

1FDXE45P55H Ford E-450 2005
N/A

09/20/2006 NY 10/07/2006 Y Y N

544958 Claim 1FDXE40S1WH Ford E-450 1999
N/A

04/07/2007 OH 09/20/2007 Y Y

512680 Claim 1FDXE45S31H Ford E-450 2001 N/A 03/15/2005 WI 05/18/2005 Y Y

D011185 Claim XXXX Ford Econoline 350 Extended 2007 N/A 06/08/2008 FL 05/15/2009 Y Y

494557 Claim 1F3NE1LX4H Ford E-350 2004
10

01/23/2004 AZ 03/17/2004 Y Y

534700 Claim 1FDXE45P75H Ford E-450 2005
N/A

06/10/2006 FL 11/21/2006 Y Y
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500866 Claim
 

SNELLVILLE, GA
1FBJS31HOJH Ford E-350 1998

N/A
05/27/2004 GA 08/25/2004 Y Y
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Component alleged 

to have failed

Area of dash fire started 

(left, right, center, unknown

Engine "OFF" or 

"ON"

Subrogation 

Claim? (Y/N)

Fire Investigation 

Performed by any 

party?

Alleged 

cause of fire

Ford's 

assessment of 

allegation

B2

B2

B2

B2

B2

Unk Unk Off Y Unk Unk
B1

B2

B2

B2

Unk Unk Unk Y Unk Unk B1

B2

B2

Unk Unk Unk Y Unk Unk B1

Unk Under On N Unk Unk
B1

B2

B2

B2

B2

B2

B2

B2

B2

B2

Center Off Y Y
Electrical 

malfunction

B1

B2

B2

B2

B2

AR1

B2
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Date

Document 

Author(s)

Document 

Recipient(s)

Document cc's Document   

Type

Document Description Privilege (Basis of Claim)

10/4/2007 (1) Cliff 

Mendelsohn, Ford 

Outside Counsel; 

(2) Douglass 

Lampe, Office of 

the General 

Counsel Attorney

(1) Douglass 

Lampe, Ford Office 

of the General 

Counsel Attorney; 

(2) Julie Szymanski, 

Ford Office of the 

General Counsel 

Legal Assistant

(1) Elizabeth 

Wright, Ford 

Outside Counsel

Email Confidential communications 

between Ford's Outside Counsel 

and Ford's Office of the General 

Counsel regarding Medix Specialty 

Vehicles, Inc. matter.  

Attorney-Client Privilege and 

Attorney Work-Product 

Immunity

1
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2010-02-12 Appendix F.xls
Coverage

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 75000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 60000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 75000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

36000 X X X X X X X X X X X X X

48000 X X X X X X X X X X X X X

60000 X X X X X X X X X X X X X

75000 X X X X X X X X X X X X X

100000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

6 Months 6000 X X X X X X X X X X X X X

1 Year 12000 X X X X X X X X X X X X X

2 Years 24000 X X X X X X X X X X X X X

3 Years 36000 X X X X X X X X X X X X X

4 Years 48000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Year 12000 X X X X X X X X X X X X X

2 Years 24000 X X X X X X X X X X X X X

3 Years 36000 X X X X X X X X X X X X X

4 Years 48000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Year 12000 X X X X X X X X X X X X X

2 Years 24000 X X X X X X X X X X X X X

2 Years 60000 X X X X X X X X X X X X X

3 Years 36000 X X X X X X X X X X X X X

4 Years 48000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

3 Months 4000 X X X X X X X X X X X X X

6 Months 6000 X X X X X X X X X X X X X

1 Year 12000 X X X X X X X X X X X X X

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Month 1000 X X X X X X X X X X X X X

2 Month 3000 X X X X X X X X X X X X X

3 Month 4000 X X X X X X X X X X X X X

6 Month 6000 X X X X X X X X X X X X X

NEW 1997-2008 E350/E450

Coverage Plan Year

B
A

S
E

C
A

R
E

3 Years
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6 Years

7 Years
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2010-02-12 Appendix F.xls
Contract Counts

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 75000 1 0 0 0 0 0 0 0 0 0 0 0 0 1

48000 0 0 0 1 0 11 30 6 7 5 1 0 0 61

60000 2 10 173 38 17 79 8 8 7 2 4 0 0 348

75000 6 62 212 134 198 95 68 73 110 48 33 0 0 1039

100000 0 1 0 11 32 202 230 166 174 70 90 6 1 983

36000 0 4 2 19 17 0 0 0 0 0 0 0 0 42

48000 0 0 8 5 8 11 15 11 21 1 2 1 0 83

60000 0 39 18 9 27 24 28 11 17 3 3 0 0 179

75000 4 313 261 189 307 142 122 68 69 26 5 2 1 1509

100000 0 26 40 142 113 643 905 273 256 151 183 21 0 2753

36000 0 3 2 0 1 7 8 5 2 2 1 0 0 31

48000 0 0 5 4 5 12 10 14 8 6 4 0 0 68

60000 1 40 114 70 105 126 136 87 83 55 14 5 0 836

75000 1 210 385 278 411 472 445 322 287 196 38 8 0 3053

100000 0 0 0 24 83 571 855 551 576 331 586 65 0 3642

36000 0 1 4 6 17 36 38 22 17 10 15 0 0 166

48000 0 0 4 7 20 28 20 22 24 9 10 1 0 145

60000 0 63 161 62 148 190 200 166 135 71 34 3 1 1234

75000 1 103 229 140 237 268 293 292 299 178 339 36 1 2416

100000 0 0 0 27 69 371 299 241 231 196 278 34 1 1747

36000 0 0 0 0 0 0 0 0 1 0 0 0 0 1

48000 0 0 0 0 0 0 5 2 1 1 0 1 0 10

60000 0 0 0 0 0 22 10 12 4 10 5 2 0 65

75000 0 0 0 0 0 30 27 17 18 14 16 0 0 122

100000 0 0 0 0 0 0 25 31 18 8 10 20 2 114

20648

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 60000 2 0 0 0 0 0 0 0 0 0 0 0 0 2

48000 0 0 4 3 2 4 2 1 1 8 1 5 0 31

60000 0 5 12 6 18 20 3 8 2 0 0 0 0 74

75000 1 9 80 75 107 43 12 8 4 4 0 1 0 344

100000 0 0 0 0 0 104 97 58 42 47 28 6 1 383

36000 0 1 3 1 1 0 0 0 0 0 0 0 0 6

48000 0 0 3 5 2 4 18 4 7 0 1 0 0 44

60000 1 32 57 28 26 48 51 23 37 4 1 0 0 308

75000 5 212 189 144 190 127 72 43 17 13 3 3 0 1018

100000 0 0 0 0 0 179 139 91 110 65 74 13 1 672

36000 0 1 2 0 0 4 7 7 2 2 0 0 0 25

48000 0 0 3 0 1 5 6 2 2 2 0 0 0 21

60000 3 46 94 70 83 166 104 70 64 40 10 4 0 754

75000 8 174 423 324 447 427 418 217 182 192 120 11 2 2945

100000 0 0 0 0 0 441 477 310 271 177 206 59 4 1945

36000 0 8 2 3 6 7 3 1 0 1 0 0 0 31

48000 0 0 11 8 4 6 9 4 3 5 1 0 0 51

60000 4 58 105 52 87 111 90 49 59 24 8 4 0 651

75000 6 100 243 187 310 279 286 177 152 139 117 47 2 2045

100000 0 30 0 0 0 267 137 85 81 62 66 51 5 784

36000 0 0 0 0 0 0 2 1 1 0 0 3 0 7

48000 0 0 0 0 0 0 5 3 3 3 0 0 0 14

60000 0 0 0 0 0 31 29 8 11 7 9 5 0 100

75000 0 0 0 0 0 64 59 31 26 21 29 6 1 237

100000 0 0 0 0 0 0 52 31 43 24 25 17 0 192

12684

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

2 Years 75000 6 0 0 0 0 0 0 0 0 0 0 0 0 6

48000 0 0 1 4 2 5 5 11 3 4 0 0 0 35

60000 2 31 39 23 23 38 23 8 18 20 38 0 0 263

75000 11 51 137 122 248 124 42 34 22 13 22 1 0 827

100000 0 0 0 0 0 131 159 73 73 47 79 17 0 579

36000 0 0 1 0 0 0 0 0 0 0 0 0 0 1

48000 0 0 4 2 3 7 11 7 6 3 3 2 0 48

60000 0 70 17 25 27 39 25 40 19 24 29 5 0 320

75000 7 183 141 213 295 204 107 64 54 35 33 7 0 1343

100000 0 0 0 0 0 152 190 191 187 124 182 65 3 1094

36000 0 2 1 1 0 3 4 2 5 1 4 0 0 23

48000 0 0 3 0 1 13 10 5 7 3 6 2 0 50

60000 4 55 67 59 83 168 188 160 142 123 262 75 0 1386

75000 15 289 489 343 519 480 589 316 358 298 354 68 0 4118

100000 0 0 0 1 1 435 627 403 504 369 680 188 6 3214

36000 0 6 16 8 10 15 9 11 7 9 11 4 1 107

48000 0 0 13 10 10 12 19 12 11 5 12 4 0 108

60000 3 79 155 110 169 201 239 143 150 126 176 72 0 1623

75000 11 131 292 227 425 304 395 239 294 274 425 192 14 3223

100000 0 1 0 0 0 405 225 134 125 106 260 205 8 1469

36000 0 0 0 0 0 0 6 5 6 1 12 7 0 37

48000 0 0 0 0 0 0 12 8 5 6 13 4 0 48

60000 0 0 0 0 0 47 58 23 28 30 42 34 1 263

75000 0 0 0 0 0 120 80 48 42 39 90 41 1 461

100000 0 0 0 0 0 2 100 66 81 51 97 94 6 497

21143

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

6 Months 6000 0 0 0 0 6 6 6 5 0 3 2 0 1 29

1 Year 12000 0 0 3 8 10 28 28 10 8 7 10 1 0 113

2 Years 24000 0 1 23 27 59 130 116 66 48 36 33 10 2 551

3 Years 36000 0 1 39 48 79 131 139 59 51 55 48 42 3 695

4 Years 48000 0 0 30 65 121 167 100 81 68 35 48 38 5 758

2146

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Year 12000 0 0 1 3 4 7 7 1 2 2 4 1 0 32

2 Years 24000 0 2 13 25 28 69 55 29 29 27 20 18 6 321

3 Years 36000 0 3 58 66 146 186 138 65 67 42 59 32 5 867

4 Years 48000 0 0 0 0 0 87 82 54 35 26 37 44 10 375

1595

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Year 12000 0 0 0 0 0 2 5 2 3 1 10 2 0 25

2 Years 24000 0 0 0 0 0 29 24 24 19 27 35 17 4 179

2 Years 60000 0 0 1 0 0 0 0 0 0 0 0 0 0 1

3 Years 36000 0 0 0 0 0 44 81 47 68 52 65 51 5 413

4 Years 48000 0 0 0 0 0 0 52 28 30 19 73 115 14 331

949

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

3 Months
4000

0 0 0 6 40 0 0 0 0 0 0 0 0
46

6 Months
6000

0 0 0 1 4 0 0 0 0 0 0 0 0
5

1 Year
12000

0 0 0 2 0 0 0 0 0 0 0 0 0
2

53

Time Mileage 1996 1997 1998 1999 2000 2001 2002 2004 2005 2006 2007 2009 2010

1 Month 1000 0 0 0 0 0 0 0 0 0 0 0 1 0 1

2 Month 3000 0 0 0 0 0 0 0 0 0 0 0 2 0 2

3 Month 4000 0 0 0 0 0 93 100 41 60 54 60 31 4 443

6 Month 6000 0 0 0 0 0 7 0 0 0 0 0 0 0 7

453
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2002 MY BODY BUILDER 
LAYOUT BOOK EXCEPT 
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2010 MY BODY BUILDER 
LAYOUT BOOK EXCEPT 
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MONTHLY PART SALE 

 



 

 

E6DZ 19986 A(SERVICE) F49H 19A642 AA(ENGINEERING) 
 

SUPPLIER INFORMATION: 

 

Supplier:   I008   INDAK MFG CORP    

Contact:    BRENDA RIDER 

Phone:      706-864-3387____ Ext: 16 

Street:     715 HAPPY HALLOW RD               

City:       DAHLONEGA                         

County:     LUMPKIN                           

State:      GA    Zip: 30533      Country: US 
 

SALES: 
 

MONTH YEAR    Quantity 
 --            ----    --------- 

12  2009        2257 

11   2009        1470 

10    2009        2360 

09    2009        1702 

08   2009        2384 

07  2009        2186 

06   2009        2086 

05   2009        1459 

04 2009        1738 

03    2009        2785 

02    2009        3546  

01   2009        4258  

12   2008        3204  

11   2008        2101  

10   2008        2285  

 09   2008        1972  

 08  2008        2079  

 07   2008        2974  

 06  2008        2719  

 05    2008        1976 

 04     2008        2031 

 03   2008        3245 

 02  2008        3821 

 01   2008        3795 

 12    2007        3463 

 11  2007        3013 

 10    2007        2363 

 09    2007        2301 

 08    2007        3178 

 07          2007        2589 

 06          2007        2535 

 05          2007        1770 

 04          2007        3131 

 03          2007        3269 

 02          2007        4615 

 01          2007        3067 

 12          2006        2630 

 

 

 



 

 

1U2Z-14S411-BA(SERVICE) 1U2J-14B475-BA(ENGINEERING) 
 

SUPPLIER INFORMATION: 

 

SUPLR LOC:  E778W  LEAR CORP EEDS & INTERIORS 

Supplier:   E778   LEAR CORPORATION           

Contact:    VANESSA LERMA 

Phone:      915-787-5419 

Street:     5200 AUTO CLUB DR                  

City:       DEARBORN                           

County:     WAYNE                              

State:      MI    Zip: 481262659  Country: US  

 

SALES: 
 

MONTH   YEAR      Quantity 

 --       ----   --------- 

12        2009         989 

11             2009         726 

10             2009        1175 

09             2009        1073 

08             2009        1593 

07             2009        1470 

06             2009        1088 

05             2009         910 

04             2009         765 

03             2009        1013 

02             2009        1473 

01             2009        1704 

12             2008        1206 

11             2008         962 

10             2008         955 

09             2008         990 

08             2008        1341 

07             2008        1509 

06             2008        1203 

05             2008         653 

04             2008         723 

03            2008        1239 

02            2008        1303 

01            2008        1596 

12            2007        1269 

11            2007         985 

10            2007         997 

09            2007        1067 

08            2007        1523 

07            2007        1193 

06            2007        1133 

05            2007         721 

04            2007         643 

03            2007        1038 

 



MONTH   YEAR      Quantity 

 --       ----   --------- 

02            2007        1702 

01            2007        1165 

12            2006        1030 
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E6DZ 19986 A(SERVICE) F49H 19A642 AA(ENGINEERING) 
 

SUPPLIER INFORMATION: 

 

Supplier:   I008   INDAK MFG CORP    

Contact:    BRENDA RIDER 

Phone:      706-864-3387____ Ext: 16 

Street:     715 HAPPY HALLOW RD               

City:       DAHLONEGA                         

County:     LUMPKIN                           

State:      GA    Zip: 30533      Country: US 
 

SALES: 
 

MONTH YEAR    Quantity 
 YEAR      Quantity 

----    ---------- 

2010          319  

2009        33624  

2008        36891  

2007        40347  

2006        32891  

2005        39680  

2004        33599  

2003        26371  

2002        18521  

2001        13756  

2000         9032  

1999         7474  

1998         7679  

1997        12009  

1996        12151  

1995        13553 

 

 

1U2Z-14S411-BA(SERVICE) 1U2J-14B475-BA(ENGINEERING) 
 

SUPPLIER INFORMATION: 

 

SUPLR LOC:  E778W  LEAR CORP EEDS & INTERIORS 

Supplier:   E778   LEAR CORPORATION           

Contact:    VANESSA LERMA 

Phone:      915-787-5419 

Street:     5200 AUTO CLUB DR                  

City:       DEARBORN                           

County:     WAYNE                              

State:      MI    Zip: 481262659  Country: US  

 

SALES: 
 

YEAR      Quantity    Replaced Part Number    Message    

----    ----------    --------------------    ---------- 

2010          121                                        

2009        15524                                        



2008        14670                                        

2007        14505                                        

2006        10611                                        

2005        10947                                        

2004         6045      E1FZ-   14489-K        REPLACED   

2003         2973                                        

2002         1495                                        

2001         1142                                        

2000          952                                        

1999          832                                        

1998          903                                        

1997         1174  

1996         1608 




