
Mr. George H. Person January 27,2010 
Chief, Recall Management Division 
Office of Defects Investigation 
U.S. Department of Transportation 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue SE 

Washington, DC 20S90 


Subject: NVS-21Saa, EQ08-01S, 07V -411, 08V-639 

Dear Sir, 

Regarding your question as to whether the Aluminum Trailer Company agrees that a 
safety defect is present in the glass shower doors manufactured by Irvine Shade and 
Door, Inc. (Irvine). In review ofour records we have in fact purchased the doors in 
question (part number 13780) and ATC has installed the shower doors in approximately 
SO trailers over the past several years. We have also reviewed our warranty and service 
records for any reference for a customer or dealer communication about a defect failure 
pertaining to the glass shower door failure manufactured by Irvine. There have been no 
occurrences of any reports from retail customers nor dealers concerning glass shower 
door failures. 

In light ofthe fact that the manufacturer (Irvine) has not elected to declare their shower 
doors to having a defect of its shower doors and the performance record ofthe glass 
shower doors that ATC has installed we conclude that a defect condition does not exist. 
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Patrick Burke 
Manager Customer Service & Warranty 

The Aluminum Trailer Company & Motiv Trailers 

306 South Nappanee Street, PO Box 396, Nappanee, IN 46550 


Toll Free: 877-441-2440 Fax: 574-773-7769 

www.AluminumTrailer.com 


http:www.AluminumTrailer.com

