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January 11th 2010 

Titan/Logan Coach 
POBOX 746 
Logan, UT 84321-0746 

Dear Steve Hayes: 

You were recently notified by NHTSA that certain shower door products 
purchased from Irvine Shade & Door, Inc. may have a risk of g1ass breakage 
due to towel bars supplied with some of the doors ISO has manufactured. 
NHSTA recall #'s 07V-411 and 08V..639 detail the nature of the potential 
problem. 

We have determined through an examination of our sales records that 
Titan/Logan Coach did not purchase this type of product or that the shower 
doors Titan/Logan Coach purchased were supplied without towel bars. 

Thank you for your continued business. 

Sincerely, 

Nick Donis 

VP Irvine Shade & Door, Inc. 
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