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November 24, 1999

Dear Owerland Lorado Owner:

This notice 15 sent to you in accardance with the raquicements of the National Highway Traffic and
Motor Vehicle Satety Act.

Overland haz determined that 2 defect which relates to motor vehicle safety exists in all models of
Lorados mamufaciured between July 10, 1997 and November 17, 1999, These vehicles have 3"
electrical conduit routed through the engine arca with no heat shield protection. i this conduit gets
hot. It can melt, bum ar eateh fire causing damage to motor heme and [or) persors.

This i a situation that rakes very little ime fo correct. We have made up a kit consisting of flexible
heat deflector, two clamps 1o instail the deflector and a clamp to fasten the pipe up with. This will be
done at no charge to you the consumer.

Please contact your Overland dealer or a reliable sarvice center 2¢ soon as possible to arrange a service
date, s0 the dealer wiil have ample time to order the necessary parts for the repair. instructions for
making this correction have been sent te your dealer and the parts are available. The labor time
necessary to perform this service correction on an a Lorado i approximately | /2 hour. Please ask
your deater or service center if vou wish s know how moch adddional tme will be needed Fo schwedule
and process your vehicle.

Your Overland dealar or service center is best auipped te obtain parts and provide service to ensure
that your vehicle is corrected as prompily as possible. . hawever, you take your vehicle to your
dealer on the agreed service date. and they do not remedy this condition on that date or within thres
{3) days, we recommend you ¢ontact the Overland customer service depariment by calling
I-212-283-0595,

After contacting your dealer and the Overland customer sarviee, if you are still not able to have the
safery defect remedied without charge and within a reasonable amount of time, you may wish to write
the Administrator. Mational Highway Traffic Safety Administratian, 400 7th Street SW, Room 5319
Waghington, DC 20590 or call i-888.327-4236.

The enclosed owner reply card identifies your vehicle. You must present this card ta your dealer when
the vehide is taken in for repair. You will be requested 1o sign and date this card at the time the repair
is complete. ¥ you ne longer own this vehicle please complete the postage psid cand and retum it to
us.

We are sorry to cause this inconvenience: however we have iaken this action in the interest of your
safety and continuad satisfaction with cur products.
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November 24, 1999

Dear Overland Osprey Owner:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and
Motor Vehicle Safety Act.

Overand has determined thar a defect which relates 10 motor vehiele safoty existe in all models of
Ospreys manufactured between Juty 10, 1957 and November 17, 1999, These vehicles have 3°
aectrical conduit routad through the engine area with no heat shield protecticn. If this conduit gets
hot, it can melt, bum or caich fire cawsing damage to motor home and [or) persobs.

Ths s a situation that takes very little time to correct. We have made up a kit conststing of fiexible
heat deflector, two clamps 1o install the deflector and a clamp 1o fasten the pipe up with. This will be
dore at no charge to you the consurer.

Please contact your Overland dealer or a reliable service cenier a5 soon a5 possible to amange a service
datz, sa the dealer will have ample time to order the nacessary parts for the repair. insirnaions for
making this correction have been sent to your dealer and the parts are avalable. The labor time
necesgary to perform this service correction on an a Osprey is approximatety | |/2 hours. Please ask
your dealer or service cemer i you wish 1o know how mruch additionat time witl be npeded o schedule
and process your vehicle,

Your Qverland dealer or servive center is best equipped to abtair parts and provide service to ensure
that your vehicle is corrected as promptly as possible. I, however, you take your vehicle to your
dealer on the agreed senvice date, and they do not remedy this condition on that date or within three
(3] days. we racommend you contact the Overland customer service deparament by calling
[-219-293-05065.

After contacting your dealer and the Overiand customer service, if you are still not able to have the
safety defect remedied without charge and within a reasonable amount of time, you may wish to write
the Adminietrator, National Highway Traffic Safery Administration, 400 Tth Street SW, Room 53 |9
Wastington, DC 20590 or call §-888-327-4136. '

The enclosed wner reply card identifies your vehicke. You must present this card io your dealer when
the vehicle is taken i for repair. You will be requested o sign and date this cand ar the time the repale
is complete. If you no longer awn this vehicle please complete the postage paid card and retum it to
\Is.

We are sorry to cause this inconvenience: however we have taken this action in the Interest of your
safety and continued satisfaction with cur producis.
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