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Ansley, Alexander (NHTSA) 

From: Resil, Joe [Joe_Resil@jayco.com] 

Sent: Friday, January 15, 20101 :11 PM 

To: Ansley, Alexander (NHTSA) 

Cc: West, Marc; Turner, Dave; Tyler, Celina 

Subject: Reply to NHTSA Inquiry, EQ 08-015 

Follow Up Flag: Follow up 

Flag Status: Red 

Attachments: Irvine Shade Letter.pdf 

Good afternoon! 

I am writing to you today in reply to your December 28, 2009 correspondence regarding EQ08­
015, NVS-215aa, 07V-411, and 08V-639 which was received by me on January 4, 2010. 

Irvine Shade and Door, Inc. has informed me that the subject glass shower doors with towel 
bars were not purchased by Jayco, Starcraft RV, or Entegra Coach. Consequently, none of 
these companies have produced any vehicles containing the referenced shower doors. Please 
find attached a copy of the correspondence from Irvine Shade. 

Should you require any other information, please contact me at your convenience. 

Thanks, 
Joe Resil 
Regulatory Compliance Manager 
Jayco, Inc. Starcraft RV Entegra Coach 
574-825-2619 x 2240 
574-825-6098 fax 
Ioe _Resil@Jayco.com 

CONFIDENTIALITY NOTICE: This electronic communication contains confidential and 
privileged information and is intended exclusively for the named recipient.lfyou are not the 
named recipient, please notify the sender immecliately ofthe error at J:Qc_HcJiil@j(l.yc.Q.cQm and 
delete the communication entirely from your computer or nehvork. The sender does not intend 
to waive any privileges. including without limitation the attorney client, work product, or 
priv(lcy privileges. 
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January 11th 2010 

Jayco Inc 
PO BOX 460 
Middlebmy, IN 46540 

Dear Joe Resl1: 

You were recently noti tied by NHTSA that certain shower door products 
purchased from Irvine Shade & Door, Inc. may have a risk of glass breakage 
due to towel bars supplied with some of the doors ISD has manufactured. 
NHSTA recall #'s 07V-411 and 08V-639 detail the nature of the potential 
prob1em. 

We have detennined through an examination of our sales records that Jayco 
InclSfarcraft RV!Entegra Coach did not purchase this type ofproduct or that 
the shower doors Jayco Inc!Starcraft RV/Entegra Coach purchased were 
supp lied without towel bars. 

Thank you for your continued business. 

i1;~{1~
Nick Donis 

VP Irvine Shade & Door, Inc. 
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