
Isuzu Manufacturing Services of America, Inc. 734-455-7595 
46401 Commerce Center Drive 
Plymouth, MI 48170-2473  We’re looking to the future by recycling today.  

January 6, 2010 DET-10-002 
 
 
 
Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Attention: Recall Management Division (NVS-215) 
1200 New Jersey Avenue, SE (West Bldg) 
Washington, DC 20590 
 
Subject: Fourth Quarter 2009 – Quarterly Campaign Report 
 
Dear Mr. Smith: 
 
In accordance with 49 CFR Part 573.6, on behalf of Isuzu Motors Limited, Isuzu Manufacturing 
Services of America Inc. hereby submits the 2009 4th Quarter Isuzu quarterly campaign report.   
 
If you have any questions or require additional information, please contact me at 734-582-9262 
or Scott Crafard of my staff at 734-582-9250. 
 
Sincerely, 
 
 
 
 
Jeffery A. Marsee 
Chief Representative 
Emissions and Safety 
Isuzu Manufacturing Services of America, Inc 
 
 
Attachments 
 
cc: Mr. Umeda, ISZJ-H C30 
 Mr. Tsuchiya, ISZJ-H C1B 
 Mr. Tsuzaki, ISZA-LA 
 Mr. Hosone ISZJ-F RL3 



Isuzu Motors Limited 
Quarterly Campaign Report 

Quarter Ending December 31, 2009 
 
 
 NHTSA Number Campaign Subject/Vehicles 
 

 
 08V-251 FUEL SUPPLY PUMP 
  06-07 ISUZU NPR/NQR/NRR 
  06-07 GMC W3500/4500/5500 
  06-07 CHEVROLET W3500/4500/5500 

 Reporting Quarter: 7th 
 
 

 09V-042 PROPELLER SHAFT SAFETY RECALL 
  08-09 ISUZU NPR/NQR/NRR 
  08-09 GMC W3500/4500/5500 
  08-09 CHEVROLET W3500/4500/5500 

 Reporting Quarter: 4th 
  

  
  

 



Isuzu Motors Limited 2009 4th Quarter Campaign Reports
(Ending December 31, 2009)

DET-10-002 Attachment

Part (b)(1) Part (b)(3) Part (b)(3) Part (b)(4) Part (b)(4)

Reporting
Period Date Began

Date 
Completed

Make /
Model

Vehicles 
Exported

Vehicles 
Stolen

Vehicles 
Scrapped

Unable to 
Notify

Otherwise 
Unreachable

Total 
Unreachable

Percentage
Completed

2006-07
Isuzu N-Series 11,123 0 6,406 0 0 0 0 0 0 0
GMC W-Series 4,113 0 2,570 0 0 0 0 0 0 0
Chevy W-Series 1,623 0 803 0 0 0 0 0 0 0

Fuel Supply Pump Total 16,859 0 9,779 0 0 0 0 0 0 0
    

2008-09
Isuzu N-Series 847 0 588 0 0 0 0 0 0 0
GMC W-Series 421 0 249 0 0 0 0 0 0 0
Chevy W-Series 64 0 37 0 0 0 0 0 0 0

Port(1) 1,505 1,506 0 0 0 0 0 0 0 0
Total 2,837 1,506 874 0 0 0 0 0 0 0

Port(1) -Vehicles at Port have not been branded yet.  They are fixed prior to being allocated and shipped.

7

4

Part (b)(5)
Unreachable Vehicles

Part (b)(2)
Owner Notification Veh. Insp. 

Not Needing 
Repair

Total No. 
Vehicles 
Involved

Vehicles 
Remedied 

Prior to Sale

Vehicles 
Inspected & 

Repaired

Propeller Shaft

58%

84%

NHTSA
Campaign
Number

08V-251 6/20/2008 6/20/2008

09V-042 3/5/2009 3/5/2009
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