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January 7, 2010

U.S. Department of Transportation
National Highway Traffic Safety Administration
The Office of Defects Investigation

Recall Management Division

1200 New Jersey Ave SE

Washington, DC 20590

RE: EQ08-015

To Whom It May Concern:

We have received the notification letter and your request for information concerning Shower doors w/
towel bars manufactured by Irvine Shade and door, INC.

Based on our preliminary review and the information we have available, we cannot conclude that there is
a defect.

‘While currently we do not feel that there is enough information to support a conclusion that these doors
are defective, we are continuing our investigation of the situation and will advise you of our findings.
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David Partin

Heartland Recreational Vehicles, LLC
574-266-8726 ex 1414
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