FROM CTUED AN S 2010 13:04/787, 1258 /Ho. 7500000855 P 1

Bob Ball
Service/Warranty Manager
52216 State Road 15
Bristol, IN 46507
§74.866.0161 Direct Phone
574.966.0021 FAX
- S g bbali@kibbi.com
L CUSTy (g cupg & TRANERS
To: Alex Ansley - NHTSA From: Bob Ball-Warranty/Service Mgr.
Fax:  202-366-7882 Pages: 1
Phone: 202-493-0481 Date:  1/5/10
Re: EQ08-015 CcC: Mike Lanciotti CEO KIBBI LL.C
O Urgent 0 Review O Please Comment O Please Reply
Alex,

| am responding to your letter | received from George H. Person, Chief, Recall
Management Division, Office of Defects Investigation, on December 31, 2009.

This letter referred to a possible personal injury hazard caused by shower door glass
coming into contact with a towel bar on certain product produced by Irvine Shade and
Door, Inc.

| made contact with Cheryl at Irvine Shade and Door, Inc.

Cheryl indicated the product in question was part number RE17191765GSD.

Cheryl indicated KIBBI LLC/Renegade had never made purchase of this product.
Upon further investigation and research | want to inform you that KIBBI LLC,
Renegade has never purchased or installed the product mentioned in this notice.
Please remove us from any listing or connection to this product and any potential
hazard caused by its use.

Thank you,
Sincerely,

R (Dabn

Bob Ball
Manager Service/Warranty
KIBBILLC
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