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Carl & Glenda Lauteriung 
Ih 

13110 E. 49 Lane 
Yuma AZ 85367 
928-345-2472 
Cell: 928-919-2976 

Website: atozwindowfashions.com 
email: c1auteIjung@juno.com 

December 31, 2009 

Office ofDefects Investigation 
Recall Management Division 
Attention: Alex Ansley 

Reference: EQ08-015 

Dear Mr. Ansley, 

Our company does not manufacture new recreational vehicles nor do we install the 
referenced glass shower doors in new RV's for our dealers. We buy several products from Irvine 
Shade and Door but have only purchased one glass shower door and that was direct shipped to a 
customer in another state for installation in his personal RV. 

We, therefore, do not have any experience with the problem being investigated nor do we 
feel that we have any responsibility regarding this matter. 

Respectfully submitted, 

Cuf:;ff.l~' 
Carl Lauterj':g· -;J7 
President 
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