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Lange Neddo, Angie (A.) 

From: Hotrum, Erin (E.M.)

Sent: Thursday, September 11, 2008 11:17 AM

To: Cordeau, Roger (T.); Freeman, Paul (P.W.)

Subject: 1st Ball Joint Separation

9/4/2009

Here is the first report we had for ball joint separation.  It clearly states that they suspect the joint was not fully 
seated.  We should run an AWS report too incase there are others that they didn't call the hotline for. 
  
Build Dates & mileage 
1) California: March 07, 5000 miles 
2) Rhode Island: April 08, 2130 miles 
3) Ontario: January 08, 11710 km 
  

Erin M. Hotrum  

FCSD PVT Program Mgr. for Edge/MKX/Flex  
Oakville Assembly Complex  
(905)845-2511 x2371  cell: (905) 467-9166  

  
 

From: Hotrum, Erin (E.M.)  

Sent: Wednesday, September 05, 2007 9:45 AM 
To: Gladkikh, Nikolai (N.) 

Subject: FW: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB ON 2007 

EDGE,SEL PLU,CUV VIN : 2FMDK39C97B GCQIS : 7H5B  

 
Nikolai, 
This is the one we called about last week.  He says he attached photos but they aren't there.  Let me know when 
your available and we'll call Jacob Doss to see what he found at the dealer. 
  
Thanks, 
Erin 
  

From: System on behalf of [mailto:CQIS@ford.com]  

Sent: Friday, August 31, 2007 4:20 PM 
To: Jenkins, Bryan (B.); Gillanders, Eric (E.S.); Bahna, Joseph (J.); Doss, Jacob (J.E.); Wilde, Chris (L.C.); Walter, 

Nick (L.); Nichols, Steven (S.); Beran, Brian (B.L.); Reavill, James (J.A.); Keithley, Richard (R.S.); Echtime, T (T.) 
Cc: Doss, Jacob (J.E.) 

Subject: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB ON 2007 

EDGE,SEL PLU,CUV VIN : 2FMDK39C97B GCQIS : 7H5B  

 
A request for technical assistance has been OPENED for : 
 
      DOSS , JACOB FS 
      05458--USA Name : EL CAJON FORD 
 
By :   FCSD REGION FSEIR 
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Unit Down :    
 
With a concern on :  
      2007  EDGE,SEL PLU,CUV 
      VIN :2FMDK39C97B
 
It is filed under GCQIS report number : 7H5BE090 
 
Following TECH ASSIST REFERRAL procedure, the dealership has been notified that someone  
from the Region will contact them in the near future. This letter is notification of the  
referral. The report will be in GCQIS for your review. 
 
https://www.gcqis.dealerconnection.com/gcqis/asp/WBRES_RptSummaryUpdMain.asp?
rptnbr=7H5BE090 
 
THANK YOU , FROM THE FCSD REGION FSEIR 
 
Attachments : 0 
 

Report# : 7H5BE090 FCSDFS Received: 08/31/2007

CCRG/EPRC:S Reviewed Status: Date: 08/31/2007 

Vehicle: 2007,EDGE,SEL PLU,CUV ,2FMDK39C97B Build Date: 03/16/2007 

Odometer : 5,000 M Engine:
DURATEC 
35 

Calibration: 7Q11FT0A 

Transmission: 6F50 Axle: A/C: YES 

Dealer: USA 05458 EL CAJON FORD Phone#:
(619) 579-
8989 

City: El Cajon State: California Country : USA 

Originator: JACOB DOSS 

Symptom: 3 04 5 86 CHASS.,SUSPENSION,NOISE,FRONT 

Status:

VFG: V39 SQUEAKS & RATTLES 

Additional 
Symptom:

LEFT BALL JOINT LOOSE 

Fix:Y Causal Component :

Condition Code: 

  Region Code:  W1   Region Name:  Los Angeles

 

OWNER 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

CUSTOMER STATES WHILE DRIVING LEFT BALL JOINT CAME LOOSE. 
DAMAGE TO 

CV, CONTROL ARM, WHEEL TIRE. ORDERING PARTS. MILEAGE WAS NOT 
RECORDED 

9/4/2009
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This email was generated by the server ECCWS413 

AND IS INACCURATE ON REPORT. 

TECH/C 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

INSPECTION ON VEHICLE FOUND VEHICLE PARTIALLY DISASSEMBLED. 
THE LEFT 

CONSTANT VELOCITY AXLE WAS REMOVED; THE NEW CONTROL ARM 
WAS INSTALLED.

INSPECTION OF THE OIL PARTS APPEARS THE LEFT BALL JOINT NOT 
FULLY 

SEATED IN THE SPINDLE ASSEMBLY. THE PINCH BOLT HAS WEAR MARKS 
FROM THE

TOP OF THE BALL JOINT HITTING IT. THE SPINDLE AND PINCH BOLTS ARE 

TIGHT AND CLEAN WEAR MARKS AGAINST THE SPINDLE, DEALER IS 
REPLACING 

BOLTS, CONTROL ARM, WHEEL, TIRE, CONSTANT VELOCITY AXLE AXLE. 
PARTS 

ARE HELD AT DEALERSHIP FOR REQUEST OF PVT POSSIBLE GETTING 
PARTS BACK.

I HAVE ATTACHED PHOTOS TO THE CQIS REPORT FOR REVIEW. 

ADD-ON 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

******************HEV****************************** 

AUDIT 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

TECH ASSIST REFERRAL HAS BEEN OPENED 

9/4/2009
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Lange Neddo, Angie (A.)

From: Bennett, Joanne (J.M.)
Sent: Monday, September 22, 2008 12:11 PM
To: Ozturk, Mustafa (M.)
Cc: Hearn, Mark (E.); Freeman, Paul (P.W.)
Subject: Another Serialized campaign

Please open campaign for  50 units either side of 8BJ39901 - EDGE/MKX ONLY

• "Verify Lower knuckle Bolt secure - Both LS and RS"

• Bin to Chassis

Joanne Bennett
Government Regulations Coord
Oakville Assembly Plant
905-845-2511 x3301
Net: 853-3301
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Lange Neddo, Angie (A.)

From: Georgescu, Dan (D.)
Sent: Wednesday, April 23, 2008 9:03 AM
To: Adamo, Tony (T.); Matsui, Steven (S.N.); Hamernik, Dave (D.); Paluzzi, Mark (M.A.); 

Hankins, Woodrow (W.H.); Smith, Warren (W.A.); Gladkikh, Nikolai (N.); Candice Keegan; 
Colbourne, Paul (P.); Horvat, Frank (F.); Kalwa, Ken (K.P.); Cordeau, Roger (T.); Thornton, 
George (G.A.); Dawson, Derek (I.); Pratt, Larry (L.); Mattie, Bill (B.); Philip L. Menzies; Chuck 
Abbate; Kathy Dunn; Mattie, Bill (B.)

Subject: Ergonomic issue with the hand start of the pinch bolt (W712481 S439) - Meeting Minutes

Meeting Minutes 4/23/2008 @ 8:00AM:
1. Modified print with proposed design to discuss - We have a design proposal. To be presented in a separate 
engineering meeting.
2. Brian to present the measurements - All results were between 0.3 and 0.6 Nm on suspect stock. The chased bolts 
were below 0.1Nm. All measurements are below the spec of 1Nm.
3. Other Issues - We would like to thank MNP for agreeing to chase threads for the next month to allow engineering to 
implement the design proposal.

Meeting Minutes 4/21/2008 @ 3:00PM:
1 Determine how good is the certified stock - The stock is very good.
2. Accomplish consensus on the root cause of the 5-10% fall out - MNP engineer will be here Tuesday Apr 22, 2008.
3. Agree on what the containment action should be (sorting at OAC, certification at MNP, etc) - For the moment keep the 
containment action currently in place at MNP.
4. Design options and permanent corrective actions - On Going

Meeting Minutes 4/21/2008 @ 8:00AM:
1. Determine what is the inventory at OAC of certified stock - MNP shipped 7,850 pcs of thread chased material today.
2. Determine how good is the certified stock - Not yet available.
3. Accomplish consensus on the root cause of the 5-10% fall out. 

- Data from Nut Supplier will be received at 10:00AM.
- Data from OAC certified stock will be available at 10:00AM.

Nick to compare the data and work with Core Fasteners and Supplier Eng to put together a Fish Bone 
Diagram.
4. Agree on what the containment action should be (sorting at OAC, certification at MNP, etc…) 

- Based on the certified stock we will make a decision on the containment.
5. Design options and permanent corrective actions:

- Class 6E, etc…
- Eliminate lead threads to have the hand start closer to the final hand start position.
- Different coating process.

6. Other issues:
- Brian Kozak from MNP to travel to OAC to help with this issue.

Regards,

Dan Georgescu 
Ford Global Purchasing - Supplier Technical Assistance Resident
Oakville Assembly Complex - The Canadian Road, Oakville, Ontario, Canada, L6J 5C9 
E-Mail: dgeorges@ford.com; Mobile: (647) 241-6290, Desk: (905) 845-2511 / 2369#; Fax: (905) 845-0132

"...Our Supplier Partners play a huge role in the success of the Ford Edge and Lincoln MKX and will 
do the same for the Ford Flex!..." 
Ken Minielly - OAC Manager  (Aug 8, 2007 - D471 Supplier Meeting at OAC)
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Lange Neddo, Angie (A.)

From: Freeman, Paul (P.W.)
Sent: Monday, September 15, 2008 4:36 PM
To: Mcisaac, Patrick (P.); Snider, Amy (A.Y.); Shackelton, Jason (J.); 

Swindall, Jason (J.A.); Silvestri, Bruno (B.); DeLuca, Frank (F.); 
Blackburn, David (D.); Cordeau, Roger (T.)

Cc: Kairys, Ed (E.); Howcroft, Jeff (J.J.); Masotti, Christian (C.A.); Saruna, 
George (G.); Gillies, Shayne (S.); Thornton, George (G.A.); Merritt, Brent 
(D.B.); Hotrum, Erin (E.M.); Howcroft, Jeff (J.J.)

Subject:  Knuckle to sub frame LCA Fixing Issue (EDGE, MKX )

Importance: High

Attachments: Picture (Metafile)

Frank, Amy - following on from the issue of last Thursday where a customer vehicle was noted to have the Lower Control 
Arm to Knuckle fixing come adrift we need to formally record the activities carried out in plant in support of this 
investigation.

Please respond to this note specifying any actions you took:

1. Any ICA that has been put in place.
2. Any PCA in place or planned to be in place along with a timing plan.
3. Was a yard sweep carried out ? How many vehicles were checked and between what VIN / Rotation numbers ? 
4. What was the safe rotation / VIN number established at the point of fit ?

Should you require the parts that were removed from the problem vehicle for training purposes then please let me know 
and I will bring them down. 

Thank you for your assistance in this matter.

Regards
Paul Freeman
Chassis Handling & Dynamics Engineer.
PVT. 
Ford Oakville Assembly Plant. Ontario

Tel Desk: External 905-845-2511 - Ext 3713
 Internal: 853 3713,  Cell: 905 467 0533
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From: Paluzzi, Mark (M.A.)

Sent: Wednesday, May 07, 2008 4:39 PM

To: Henrickson, Dennis (D.R.)

Cc: Gladkikh, Nikolai (N.); Adamo, Tony (T.); Brian Krawczak; Drobnich, Duane (D.L.)

Subject: New part number, based on W712481

Attachments: W712481 MOD.tif; 1217_U387 SUSPENSION FASTENER.xml

9/1/2009

Update notes as well. 

 Request for New Fastener Part Number 

or Drawing Change 
  
This Form must be completed in accordance with FAP 03-117 

Reference # 

 

Part Number 

 

Suffix 

 

SECTION 1   To be filled out by REQUESTER 

Type of Request: � End Item Type 

� Component/PIA 

� Service  

  Requester CDSID/Phone: 

 

ngladkik

905-845-2511 x 3712 

Created Date: 

 5/6/2008

Reason for the New Fastener Part Number or Drawing Change: 

In order to eliminate hand start issue with current pinch bolt, additional thread chasing operation is required 

for 5-6 first threads. I would prefer to take out a new base number for this change. There is no revision 

level for Fastener Part numbers thus they are supposed to be fully interchangeable with the old level and 
Similar Part # from Part Library: 

 W712481 S439

Model Year: 

 2008

Affected Vehicle: 

 U387/8

Number per Vehicle: 

 2

Color Requirement: 

 Silver/Grey (Standard)

Replaces Part #: 

 W712481 S439

Supplier Name: 

 MNP

Supplier Part Number: 

 W712481 s439

Fastener Application/Installation Area/Corrosion 

Reqmts: 

 pinch bolt

CAD Source CDSID: 

 ajoja

WERS Number: 

 C12122717

Has a FMEA been conducted in 

accordance with FAP 03-111: 

�  Yes 

�  No 

  

Deviation to WSS-M99A3-A Embrittlement 

Avoidance: 

 

Functional Chief Engineer's Signature (if required) 

N/A

SECTION 2   To be filled out by FASTENER ENGINEERING 

Type of Request: � New Part # 

� Drawing Change 

� Service Part # 

  Fastener Engineer CDSID/Phone: 

 

MPALUZZI

313 805-4877

Date Approved: 

 5/7/2008

Existing Part# / Converted to Worldwide from old 

Part#: 

 

Finish Requirement: 

 S439

Deviation to PP-002 Worldwide Fastener Standard: 

 

Fastener Engineering Supervisor's Signature 

(if required) 

Comments:

 

UPDATE DRAWING OF W712481 AND ADD "THREAD CHASE" REQIREMENT

PE09-031  0088

alange11
Text Box
In order to eliminate hand start issue with current pinch bolt, additional thread chasing operation is required for 5-6 first threads. I would prefer to take out a new base number for this change. There is no revision level for Fastener Part numbers thus they are supposed to be fully interchangeable with the old level and not affect piece price. In essence, revisions only occur if there is a mistake with the current drawing or further clarification is required. Also, the old level of the drawing will still be in Docman and could be picked up by another engineer or if the part were to be resourced.Changing the base number would also provide a clean point for both MNP and the assembly plant. . 



 e1217                                                                                                                                                         Date Issued: 2/08/07 
 Global Quality Office (GQO), GIS1 Item #27.60, GIS2 Classification Proprietary                                                Date Revised: 10/14/07  

 Request for New Fastener Part Number 

or Drawing Change 

  
This Form must be completed in accordance with FAP 03-117 

Reference # Part No. Suffix 

SECTION 1   To be filled out by REQUESTER 

Type of Request:  End Item Type 

 Component/PIA 

 Service  

nmlkji

nmlkj

nmlkj

  Requester CDSID/Phone: 

ngladkik

905-845-2511 x 3712 

Created Date: 

 5/6/2008

Reason for the New Fastener Part Number or Drawing Change: 

In order to eliminate hand start issue with current pinch bolt, additional thread chasing operation is required 

for 5-6 first threads. I would prefer to take out a new base number for this change. There is no revision 

level for Fastener Part numbers thus they are supposed to be fully interchangeable with the old level and 
Similar Part # from Part Library: 

W712481 S439

Model Year: 

2008

Affected Vehicle: 

U387/8

Number per Vehicle: 

2

Color Requirement: 

 Silver/Grey (Standard)

Replaces Part #: 

W712481 S439

Supplier Name: 

MNP

Supplier Part Number: 

W712481 s439

Fastener Application/Installation Area/Corrosion 

Reqmts: 

pinch bolt

CAD Source CDSID: 

ajoja

WERS Number: 

C12122717

Has a FMEA been conducted in 

accordance with FAP 03-111: 

  Yes 

  No 

  

nmlkj

nmlkji

Deviation to WSS-M99A3-A Embrittlement 

Avoidance: 

Functional Chief Engineer's Signature (if required) 

N/A

SECTION 2   To be filled out by FASTENER ENGINEERING 

Type of Request:  New Part # 

 Drawing Change 

 Service Part # 

nmlkji

nmlkj

nmlkj

  Fastener Engineer CDSID/Phone: 

MPALUZZI

313 805-4877

Date Approved: 

 5/7/2008

Existing Part# / Converted to Worldwide from old 

Part#: 

 

Finish Requirement: 

S439

Deviation to PP-002 Worldwide Fastener Standard: 

Fastener Engineering Supervisor's Signature 

(if required) 

Comments:

UPDATE DRAWING OF W712481 AND ADD "THREAD CHASE" REQIREMENT

SECTION 3   To be filled out by GLOBAL MATERIALS & FASTENER STANDARDS 

Part Number: Category Modifier: Issued By: 

 Select...

Date Issued: 

 

Drawing Title:   

Comments: 
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Lange Neddo, Angie (A.)

From: Freeman, Paul (P.W.)
Sent: Monday, October 20, 2008 8:22 AM
To: Snider, Amy (A.Y.)
Cc: Silvestri, Bruno (B.); Kairys, Ed (E.); Swindall, Jason (J.A.); Nikolic, Alexander (A.); DeLuca, 

Frank (F.); Cruji, Kyle (M.); Thornton, George (G.A.); Hotrum, Erin (E.M.)
Subject: RE: PJO's for Pinch Bolt Concern

Thanks to all, please continue to report regularly on the PJO's for this issue.

Regards
Paul Freeman
PVT Chassis Engineer.
Wheels/Tires / Suspensions / Ride & Handling
Ford Oakville Assembly Plant. Ontario

Tel Desk: External 905-845-2511 - Ext 3713
 Internal: 853 3713,  Cell: 905 467 0533

_____________________________________________ 
From: Snider, Amy (A.Y.)  
Sent: Saturday, October 18, 2008 8:59 AM
To: Freeman, Paul (P.W.)
Cc: Silvestri, Bruno (B.); Kairys, Ed (E.); Swindall, Jason (J.A.); Nikolic, Alexander (A.); DeLuca, Frank (F.); Cruji, Kyle (M.); Thornton, 

George (G.A.)
Subject: PJO's for Pinch Bolt Concern

Paul,

Per our discussion, both shifts have completed their communications and PJO's for the pinch bolt issue.  Attached are 
the emails confirming their completion, and I have hard copies for your review in my office if you would like a copy.

 << File: B- Shift PJO's.rtf >>  << File: A shift PJO'S.rtf >> 

Thanks,

Amy Y. Snider
Final Area Manager

Oakville Assembly Complex

905-845-2511 ext. 2700

asnider1@ford.com
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From: Swindall, Jason (J.A.) 
Sent: Saturday, October 18, 2008 8:44 AM 
To: Snider, Amy (A.Y.) 
Cc: Nikolic, Alexander (A.); Kairys, Ed (E.); DeLuca, Frank (F.); Cruji, Kyle (M.); 

Silvestri, Bruno (B.); Gishto, Mirdash (G.); Linden, Kevin (K.) 
Subject: B- Shift PJO's 
Original cutoff for validation of pinch bolt issue commenced on rot# 5229 on September 11, 2008 
#3 shift (B-shift). 
All operators have been cascaded validation of issue related to seating of pinch bolt. PJO's 
conducted on following jobs September 17, 2008 
- U/D engine pick and load 
- U/D L/H tie rod 
- U/D R/H Tie rod 
- Underbody inspector  
 
OIS changes submitted by "A" shift, will follow up Monday monring to ensure completion by 
George Zis. I will also follow up op on compliance of chaulk marking at F02 underbody inspection.  
 
J.A Swindall 

Superintendant, Final Assembly 
Oakville Assembly Complex 
(905) 845-2511 ext 1097 

jswindal@ford.com 
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From: Kairys, Ed (E.) 
Sent: Saturday, October 18, 2008 3:39 AM 
To: Snider, Amy (A.Y.) 
Cc: Silvestri, Bruno (B.); DeLuca, Frank (F.); Cruji, Kyle (M.) 
Subject: A shift PJO'S 
Amy, 
All operators were instructed on the issues with the seating of the pinch bolts. The importance of 
verifying prior to secure. And the issues associated  that may have caused this issue. The 
importance in this matter has been translated and understood by,and all involved showed true 
concern. 
PJO'S are in your door 
 
 
 

• U/D engin Pick and Load #2 
• U/D L/H Tie rod  

• U/D R/H Tie rod 

• U/D engine Pick and Load 

• Under body inspector 
 
Thanks Ed. 
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Lange Neddo, Angie (A.)

From: Georgescu, Dan (D.)
Sent: Friday, April 18, 2008 3:14 PM
To: Mattie, Bill (B.); Colbourne, Paul (P.); Cordeau, Roger (T.); Gladkikh, Nikolai (N.); Adamo, 

Tony (T.); Hankins, Woodrow (W.H.)
Cc: Pratt, Larry (L.); Dawson, Derek (I.); Thornton, George (G.A.); Smith, Warren (W.A.); 

Georgescu, Dan (D.)
Subject: RE: Ergonomic issue with the hand start of the pich bolt (W712481 S439) - UPDATE

This is an update to the previous note:

1. The supplier reinitiated the containment action at their facility. They will send certified stock to OAC for Monday Apr 
21, 2008, in the morning.
2. A conference call was set up Monday Apr 21, 2008 at 8:00AM.

Regards,

Dan Georgescu 
Ford Global Purchasing - Supplier Technical Assistance Resident
Oakville Assembly Complex - The Canadian Road, Oakville, Ontario, Canada, L6J 5C9 
E-Mail: dgeorges@ford.com; Mobile: (647) 241-6290, Desk: (905) 845-2511 / 2369#; Fax: (905) 845-0132

"...Our Supplier Partners play a huge role in the success of the Ford Edge and Lincoln MKX and will 
do the same for the Ford Flex!..." 
Ken Minielly - OAC Manager  (Aug 8, 2007 - D471 Supplier Meeting at OAC)

_____________________________________________ 
From: Georgescu, Dan (D.)  
Sent: Friday, April 18, 2008 1:27 PM
To: Mattie, Bill (B.); Colbourne, Paul (P.); Cordeau, Roger (T.); Gladkikh, Nikolai (N.); Adamo, Tony (T.)
Cc: Pratt, Larry (L.); Dawson, Derek (I.); Thornton, George (G.A.); Smith, Warren (W.A.)
Subject: Ergonomic issue with the hand start of the pich bolt (W712481 S439)

A sorting activity was initiated at IQ's request (CR# H200616) for Part Number W712481 S439 supplied by MNP Corp. 
(M385A).

The assembly issue is the fact that the nut cannot be hand started onto the bolt to allow the "hold and drive" nut runner to 
access the bolt for the fastening operation. 

We had a conference call this morning (Friday, Apr 18, 2008) to determine the best course of action. 
The participants included the bolt supplier quality manager - Candice Keegan, the supplier engineer, our PVT engineer - 
Nick Gladkikh, the Ford Fastener Group engineer  -Mark Palluzzi, IQ and Plant STA. 

Unfortunately a root cause for this issue was not identified and the sorting activity was temporarily suspended at the 
supplier direction.

We are working with the supplier to ensure that OAC will have the correct and ergonomically acceptable stock available.

Currently we have enough stock to take us to Monday Apr 21, 2008 based on IQ estimates.

Regards,

Dan Georgescu 
Ford Global Purchasing - Supplier Technical Assistance Resident
Oakville Assembly Complex - The Canadian Road, Oakville, Ontario, Canada, L6J 5C9 
E-Mail: dgeorges@ford.com; Mobile: (647) 241-6290, Desk: (905) 845-2511 / 2369#; Fax: (905) 845-0132

"...Our Supplier Partners play a huge role in the success of the Ford Edge and Lincoln MKX and will 
do the same for the Ford Flex!..." 
Ken Minielly - OAC Manager  (Aug 8, 2007 - D471 Supplier Meeting at OAC)

PE09-031  0093



2

_____________________________________________ 
From: Dawson, Derek (I.)  
Sent: Friday, April 18, 2008 12:31 PM
To: Georgescu, Dan (D.)
Cc: Pratt, Larry (L.)
Subject: Ergonomic threshold nut to bolt hand start
Importance: High

The VO guideline stipulates 1Nm for a hand start.  It seems that approximately 10% of the bolts tested FAIL this 
ergonomic threshold. My suggestion is to continue sorting until the root cause is established and a permanent 
containment is established.

VO Assembly Ergonomic Hand Start Guidelines

(Data Source: Cort & Potvin, 2004)

Maximum Permissible Torque:

• 1.0 Nm

Derek Dawson, MASc, CPE

OAC Ergonomic Engineer
Human Resources 
Ford Motor Company Canada Inc.
Oakville Assembly Plant
(905) 845-2511, ext. 3650
ddawso14@ford.com
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Lange Neddo, Angie (A.)

From: Gladkikh, Nikolai (N.)
Sent: Monday, August 27, 2007 2:55 PM
To: Hotrum, Erin (E.M.)
Subject: RE: Loose Ball Joint

Erin,

If the pinch bolt was loose from the factory, it could be the cause axle to drop out the trans.
The QLS report shows no any S& R issues or the torque failure. 
If the pinch bolt is loose, the unit has the huge front noisy and the noise is easy identified.

Ken Kalwa will re-locate the error-proofing box to eliminate the escape point in the process.

This is the recent unit with the loose pinch bolt found at the plant.

Subsequently we have had another issue with 7BB57545 (8964) on the track this morning 8-27-07 where engineering 
determines the pinch bolt was not tightened. Another campaign is being set up and Torque engineer KKalwa, Supt 
MBourck investigating at 4I loop. The unit shows as torques by error proofing first time through. Verification is taking place 
at F2. 

Regards,
_____________________________________________ 

From: Hotrum, Erin (E.M.)  

Sent: Monday, August 27, 2007 2:11 PM

To: Gladkikh, Nikolai (N.)

Subject: FW: Loose Ball Joint

Nikolai,
Please review this report.  We need to start the investigation asap.  I left a message with Jacob (FSE) to call us then we 
can call the dealer.

Thanks,
Erin

______________________________________________ 

From: Nowaczyk, Rick (R.J.)  

Sent: Monday, August 27, 2007 8:33 AM

To: Hotrum, Erin (E.M.); Nasar, John (H.S.)

Subject: FW: Loose Ball Joint

Erin and John,

Have you heard of this issue?  

Regards,
Rick Nowaczyk
Product Concern Engineer/PVT Support
Edge/MKX, Freestar, Think, Ford GT
FCSD/SEO
E-mail: rnowaczy@ford.com
PH# 313-317-6303

______________________________________________ 

From: Doss, Jacob (J.E.)  

Sent: Sunday, August 26, 2007 6:30 PM

To: Nowaczyk, Rick (R.J.)

Cc: Doss, Jacob (J.E.); Gillanders, Eric (E.S.)

Subject: Loose Ball Joint

Rick, 
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Take a look at this CUDL contact and let me know what you think.  The dealer states the ball joint was not seated 
properly and came apart while the customer was driving>     

VIN: 2FMDK39C97B Year: 2007 Model: EDGE Case: 1448792367 

Name: MR BRYAN L MAIN Owner Status: Original WSD: 2007-04-14 

Symptom Desc: STRG/HANDLING STEERING COLUMN 

FUNCTION 
Primary Phone: 619-334-1799 

Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Phone: 858-715-3629 

Issue Type: 03 CONCERN Issue Status: OPEN 

Initial Customer Contact: 

Action: WARRANTY DISPUTE VEHICLE REPLACEMENT REQUEST 

Dealer: 05458 EL CAJON FORD Origin Desc: US CONCERN CASE BASE 

Odometer: 5000 MI Comm Type: PHONE 

Analyst Name: KING, WILLIAM Analyst: WKING72 

Action Date: 08/24/2007 Action Time: 12.27.59.793 Action Data: No 
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Comments CUSTOMER SAID: ===
8/23/07 WHILE ON FREEWAY AT 
65MPH THE AXEL BROKE OUT OF 
THE TRANS===LEFT FRONT 
WHEEL FLATTENED OUT 
====VEH TOWED TO DLR 
===CUST DOES NOT WANT TO 
KEEP VEH ==CUST WANTS 
BUYBACK===CUST WANT NEW 
EDGE ===6/20/07 VEH HAD TO 
HAVE SUNROOF 
REPAIRED===DEALER SAID: 
===EL CAJON FORD1595 E MAIN 
EL CAJON, CA 92021TEL:(619) 
579-1273==SERVICE 619 579 
8888CRC ADVISED: I HAVE 
DOCUMENTED YOUR 
CONCERNS AND AM SENDING 
YOUR INFORMATION TO THE 
DEALERSHIP. THE CRM\SM WILL 
CONTACT YOU TO DISCUSS 
YOUR CONCERNS. THIS DOES 
NOT GUARANTEE THAT FORD 
WILL BUYBACK YOUR VEHICLE. 
FORD 'S COMMITMENT IS TO 
HONOR THE NEW VEHICLE 
LIMITED WARRANTY*** NOTE TO 
CSR IF CUSTOMER IS 
REQUIRING A TIMEFRAME 
PROVIDE 2-5 BUSINESS DAYS.
=== OBC TO DLR S/A ROBBIE 
ADV THAT BOLT CAME OFF 
STEERING COLUMN KNUCKLE 
CAUSEING AXLE TO DROP OUT 
OF TRANS====ADV S/A THAT 
CUST IS REQUESTING 
BUYBACK== 

Jacob E. Doss

Field Service Engineer.

Phone (949) 929-6314

Email: jdoss@ford.com
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From: Gladkikh, Nikolai (N.)

Sent: Tuesday, May 06, 2008 2:32 PM

To: Paluzzi, Mark (M.A.); Adamo, Tony (T.)

Subject: Re: new part number for W712481 S439

Importance: High

Attachments: Form1.xml

9/1/2009

Add thread chasing operation for first 6 threads on order to eliminate hand start issue (an ergo issue at OAC). 

 Request for New Fastener Part Number 

or Drawing Change 

  
This Form must be completed in accordance with FAP 03-117 

Reference # 

 5/6/2008

Part Number 

 W712481

Suffix 

 S439

SECTION 1   To be filled out by REQUESTER 

Type of Request: � End Item Type 

� Component/PIA 

� Service  

  Requester CDSID/Phone: 

 

ngladkik

905-845-2511 x 3712 

Created Date: 

 5/6/2008

Reason for the New Fastener Part Number or Drawing Change: 

In order to eliminate hand start issue with current pinch bolt, additional thread chasing operation is required 

for 5-6 first threads. I would prefer to take out a new base number for this change. There is no revision 

level for Fastener Part numbers thus they are supposed to be fully interchangeable with the old level and 
Similar Part # from Part Library: 

 W712481 S439

Model Year: 

 2008

Affected Vehicle: 

 U387/8

Number per Vehicle: 

 2

Color Requirement: 

 Silver/Grey (Standard)

Replaces Part #: 

 W712481 S439

Supplier Name: 

 MNP

Supplier Part Number: 

 W712481 s439

Fastener Application/Installation Area/Corrosion 

Reqmts: 

 pinch bolt

CAD Source CDSID: 

 ajoja

WERS Number: 

 C12122717

Has a FMEA been conducted in 

accordance with FAP 03-111: 

�  Yes 

�  No 

  

Deviation to WSS-M99A3-A Embrittlement 

Avoidance: 

 

Functional Chief Engineer's Signature (if required) 

N/A

SECTION 2   To be filled out by FASTENER ENGINEERING 

Type of Request: � New Part # 

� Drawing Change 

� Service Part # 

  Fastener Engineer CDSID/Phone: 

  

Date Approved: 

 

Existing Part# / Converted to Worldwide from old 

Part#: 

 

Finish Requirement: 

 

Deviation to PP-002 Worldwide Fastener Standard: 

 

Fastener Engineering Supervisor's Signature 

(if required) 

Comments:
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 e1217                                                                                                                                                         Date Issued: 2/08/07 
 Global Quality Office (GQO), GIS1 Item #27.60, GIS2 Classification Proprietary                                                Date Revised: 10/14/07  

 Request for New Fastener Part Number 

or Drawing Change 

  
This Form must be completed in accordance with FAP 03-117 

Reference # 

5/6/2008

Part No. 

W712481

Suffix 

S439

SECTION 1   To be filled out by REQUESTER 

Type of Request:  End Item Type 

 Component/PIA 

 Service  

nmlkji

nmlkj

nmlkj

  Requester CDSID/Phone: 

ngladkik

905-845-2511 x 3712 

Created Date: 

 5/6/2008

Reason for the New Fastener Part Number or Drawing Change: 

In order to eliminate hand start issue with current pinch bolt, additional thread chasing operation is required 

for 5-6 first threads. I would prefer to take out a new base number for this change. There is no revision 

level for Fastener Part numbers thus they are supposed to be fully interchangeable with the old level and 
Similar Part # from Part Library: 

W712481 S439

Model Year: 

2008

Affected Vehicle: 

U387/8

Number per Vehicle: 

2

Color Requirement: 

 Silver/Grey (Standard)

Replaces Part #: 

W712481 S439

Supplier Name: 

MNP

Supplier Part Number: 

W712481 s439

Fastener Application/Installation Area/Corrosion 

Reqmts: 

pinch bolt

CAD Source CDSID: 

ajoja

WERS Number: 

C12122717

Has a FMEA been conducted in 

accordance with FAP 03-111: 

  Yes 

  No 

  

nmlkj

nmlkji

Deviation to WSS-M99A3-A Embrittlement 

Avoidance: 

Functional Chief Engineer's Signature (if required) 

N/A

SECTION 2   To be filled out by FASTENER ENGINEERING 

Type of Request:  New Part # 

 Drawing Change 

 Service Part # 

nmlkji

nmlkj

nmlkj

  Fastener Engineer CDSID/Phone: Date Approved: 

 

Existing Part# / Converted to Worldwide from old 

Part#: 

 

Finish Requirement: 

Deviation to PP-002 Worldwide Fastener Standard: 

Fastener Engineering Supervisor's Signature 

(if required) 

Comments:

SECTION 3   To be filled out by GLOBAL MATERIALS & FASTENER STANDARDS 

Part Number: Category Modifier: Issued By: 

 Select...

Date Issued: 

 

Drawing Title:   

Comments: 
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Lange Neddo, Angie (A.) 

From: Hotrum, Erin (E.M.)

Sent: Wednesday, September 05, 2007 9:45 AM

To: Gladkikh, Nikolai (N.)

Subject: FW: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB 
ON 2007 EDGE,SEL PLU,CUV VIN : 2FMDK39C97B  GCQIS : 7H5BE090

9/4/2009

Nikolai, 
This is the one we called about last week.  He says he attached photos but they aren't there.  Let me know when 
your available and we'll call Jacob Doss to see what he found at the dealer. 
  
Thanks, 
Erin 
  

From: System on behalf of [mailto:CQIS@ford.com]  

Sent: Friday, August 31, 2007 4:20 PM 
To: Jenkins, Bryan (B.); Gillanders, Eric (E.S.); Bahna, Joseph (J.); Doss, Jacob (J.E.); Wilde, Chris (L.C.); Walter, 

Nick (L.); Nichols, Steven (S.); Beran, Brian (B.L.); Reavill, James (J.A.); Keithley, Richard (R.S.); Echtime, T (T.) 
Cc: Doss, Jacob (J.E.) 

Subject: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB ON 2007 

EDGE,SEL PLU,CUV VIN : 2FMDK39C97B GCQIS : 7H5BE090 

 
A request for technical assistance has been OPENED for : 
 
      DOSS , JACOB FS 
      05458--USA Name : EL CAJON FORD 
 
By :   FCSD REGION FSEIR 
 
 
 
Unit Down :    
 
With a concern on :  
      2007  EDGE,SEL PLU,CUV 
      VIN :2FMDK39C97B
 
It is filed under GCQIS report number : 7H5BE090 
 
Following TECH ASSIST REFERRAL procedure, the dealership has been notified that someone  
from the Region will contact them in the near future. This letter is notification of the  
referral. The report will be in GCQIS for your review. 
 
https://www.gcqis.dealerconnection.com/gcqis/asp/WBRES_RptSummaryUpdMain.asp?
rptnbr=7H5BE090 
 
THANK YOU , FROM THE FCSD REGION FSEIR 
 
Attachments : 0 

PE09-031  0100



 

Report# : 7H5BE090 FCSDFS Received: 08/31/2007

CCRG/EPRC:S Reviewed Status: Date: 08/31/2007 

Vehicle: 2007,EDGE,SEL PLU,CUV ,2FMDK39C97B Build Date: 03/16/2007 

Odometer : 5,000 M Engine:
DURATEC 
35 

Calibration: 7Q11FT0A 

Transmission: 6F50 Axle: A/C: YES 

Dealer: USA 05458 EL CAJON FORD Phone#:
(619) 579-
8989 

City: El Cajon State: California Country : USA 

Originator: JACOB DOSS 

Symptom: 3 04 5 86 CHASS.,SUSPENSION,NOISE,FRONT 

Status:

VFG: V39 SQUEAKS & RATTLES 

Additional 
Symptom:

LEFT BALL JOINT LOOSE 

Fix:Y Causal Component :

Condition Code: 

  Region Code:  W1   Region Name:  Los Angeles

 

OWNER 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

CUSTOMER STATES WHILE DRIVING LEFT BALL JOINT CAME LOOSE. 
DAMAGE TO 

CV, CONTROL ARM, WHEEL TIRE. ORDERING PARTS. MILEAGE WAS NOT 
RECORDED 

AND IS INACCURATE ON REPORT. 

TECH/C 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

INSPECTION ON VEHICLE FOUND VEHICLE PARTIALLY DISASSEMBLED. 
THE LEFT 

CONSTANT VELOCITY AXLE WAS REMOVED; THE NEW CONTROL ARM 
WAS INSTALLED.

INSPECTION OF THE OIL PARTS APPEARS THE LEFT BALL JOINT NOT 
FULLY 

SEATED IN THE SPINDLE ASSEMBLY. THE PINCH BOLT HAS WEAR MARKS 
FROM THE

TOP OF THE BALL JOINT HITTING IT. THE SPINDLE AND PINCH BOLTS ARE 

TIGHT AND CLEAN WEAR MARKS AGAINST THE SPINDLE, DEALER IS 
REPLACING 

BOLTS, CONTROL ARM, WHEEL, TIRE, CONSTANT VELOCITY AXLE AXLE. 
PARTS 

ARE HELD AT DEALERSHIP FOR REQUEST OF PVT POSSIBLE GETTING 
PARTS BACK.

I HAVE ATTACHED PHOTOS TO THE CQIS REPORT FOR REVIEW. 

9/4/2009
PE09-031  0101



This email was generated by the server ECCWS413 

ADD-ON 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

******************HEV****************************** 

AUDIT 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

TECH ASSIST REFERRAL HAS BEEN OPENED 

9/4/2009
PE09-031  0102
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Lange Neddo, Angie (A.)

From: Georgescu, Dan (D.)
Sent: Friday, April 18, 2008 3:31 PM
To: Candice Keegan
Cc: Hankins, Woodrow (W.H.); Smith, Warren (W.A.); Matsui, Steven (S.N.); Paluzzi, Mark 

(M.A.); Adamo, Tony (T.)
Subject: FW: Concern H200616

Attachments: IMG_2987.JPG; IMG_2988.JPG; IMG_2989.JPG; IMG_2990.JPG; IMG_2991.JPG; IMG_
2992.JPG

Please find attached the pics of some of the bad bolts. Please note the irregularities in the threads.

IMG_2987.JPG 

(47 KB)

IMG_2988.JPG 

(45 KB)

IMG_2989.JPG 

(46 KB)

IMG_2990.JPG 

(45 KB)

IMG_2991.JPG 

(47 KB)

IMG_2992.JPG 

(46 KB)

Regards,

Dan Georgescu 
Ford Global Purchasing - Supplier Technical Assistance Resident
Oakville Assembly Complex - The Canadian Road, Oakville, Ontario, Canada, L6J 5C9 
E-Mail: dgeorges@ford.com; Mobile: (647) 241-6290, Desk: (905) 845-2511 / 2369#; Fax: (905) 845-0132

"...Our Supplier Partners play a huge role in the success of the Ford Edge and Lincoln MKX and will 
do the same for the Ford Flex!..." 
Ken Minielly - OAC Manager  (Aug 8, 2007 - D471 Supplier Meeting at OAC)
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Lange Neddo, Angie (A.)

From: Cordeau, Roger (T.)
Sent: Thursday, May 07, 2009 12:26 PM
To: Georgescu, Dan (D.); Roberts, Mark (M.A.); Lenius, Phil (P.E.); 

'tjohnson@automotivespecialty.net'; 'ewitko@trw.com'
Cc: Syed, Nasir (N.S.); Freeman, Paul (P.W.); Male, Michael (M.J.); Cordeau, Roger (T.)
Subject: OAC U38X Edge Front Lower Control Arm

Follow Up Flag: Follow up
Flag Status: Red

Attachments: DSC05275.JPG; DSC05274.JPG; DSC05273.JPG

Please notice ball joint depth of seating.

DSC05275.JPG 

(813 KB)

DSC05274.JPG 

(747 KB)

DSC05273.JPG 

(735 KB)
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Lange Neddo, Angie (A.)

From: Cascianelli, Remo (.)
Sent: Wednesday, November 01, 2006 6:00 PM
To: Aghili, Max (M.); Gray, Lanell (L.S.); 'Matt Lebelle'; McGuinness, Kevin (K.F.); Aloysius, 

Bede (B.D.); Bennett, Joanne (J.M.); 'mkleckner@skdautomotive.com'; Stever, Paul (P.G.); 
Male, Michael (M.J.); Gladkikh, Nikolai (N.); Hatt, Jeffrey (J.M.); Hamernik, Dave (D.); Velu, 
Arun (A.); Clark, Terri (T.L.); Patel, Sanjay (S.M.); Rao, Abdul (A.A.); 'Tom Vern'; 'Andrew 
Hendy'; 'Stuart Faria'; 'Shawn Harley'; Isolehto, Ahti (A.J.); Zellen, Kathleen (K.J.); Hall, Scott 
(S.); 'tgarcia@skdautomotive.com'; Gray, Lanell (L.S.)

Subject: RE: OAC Process

Attachments: U38x Front Suspension Marriage to Knuckle.doc

Some additional photos for reference (sorry for the size of the file)

U38x Front 

Suspension Marriage...

_____________________________________________ 
From: Aghili, Max (M.)  
Sent: Wednesday, November 01, 2006 4:47 PM
To: Gray, Lanell (L.S.); 'Matt Lebelle'; McGuinness, Kevin (K.F.); Aloysius, Bede (B.D.); Bennett, Joanne (J.M.); 

'mkleckner@skdautomotive.com'; Stever, Paul (P.G.); Male, Michael (M.J.); Gladkikh, Nikolai (N.); Hatt, Jeffrey (J.M.); Hamernik, 
Dave (D.); Velu, Arun (A.); Aghili, Max (M.); Clark, Terri (T.L.); Patel, Sanjay (S.M.); Rao, Abdul (A.A.); 'Tom Vern'; 'Andrew Hendy'; 
'Stuart Faria'; 'Shawn Harley'; Isolehto, Ahti (A.J.); Cascianelli, Remo (.); Zellen, Kathleen (K.J.); Hall, Scott (S.); 
'tgarcia@skdautomotive.com'; Gray, Lanell (L.S.)

Subject: FW: OAC Process

______________________________________________ 
From: Hall, Scott (S.)  
Sent: Wednesday, November 01, 2006 4:13 PM
To: Cascianelli, Remo (.); Aghili, Max (M.)
Subject: OAC Process

 << File: FLCA Ball Joint Squeak Issue.doc >> 

Scott HallScott HallScott HallScott Hall
U38x Chassis 
Final Assembly Engineering 
(313) 805-7923
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U38x Front Suspension Marriage to Knuckle 

 

Parts in Dunnage 
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Front Suspension Tool 
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Front Suspension only on moonbuggy 
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Knuckle on LCA 
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Knuckle in Stowed Position 
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Knuckle during strut attachment 
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From: Hotrum, Erin (E.M.)

Sent: Thursday, September 11, 2008 11:17 AM

To: Cordeau, Roger (T.); Freeman, Paul (P.W.)

Subject: 1st Ball Joint Separation

9/9/2009

Here is the first report we had for ball joint separation.  It clearly states that they suspect the joint was not fully seated.  We should 
run an AWS report too incase there are others that they didn't call the hotline for. 
  
Build Dates & mileage 
1) California: March 07, 5000 miles 
2) Rhode Island: April 08, 2130 miles 
3) Ontario: January 08, 11710 km 
  

Erin M. Hotrum  

FCSD PVT Program Mgr. for Edge/MKX/Flex  
Oakville Assembly Complex  
(905)845-2511 x2371  cell: (905) 467-9166  

  
 

From: Hotrum, Erin (E.M.)  

Sent: Wednesday, September 05, 2007 9:45 AM 

To: Gladkikh, Nikolai (N.) 

Subject: FW: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB ON 2007 EDGE,SEL 

PLU,CUV VIN : 2FMDK39C97B GCQIS : 7H5BE090 

 
Nikolai, 
This is the one we called about last week.  He says he attached photos but they aren't there.  Let me know when your available 
and we'll call Jacob Doss to see what he found at the dealer. 
  
Thanks, 
Erin 
  

From: System on behalf of [mailto:CQIS@ford.com]  

Sent: Friday, August 31, 2007 4:20 PM 

To: Jenkins, Bryan (B.); Gillanders, Eric (E.S.); Bahna, Joseph (J.); Doss, Jacob (J.E.); Wilde, Chris (L.C.); Walter, Nick (L.); 

Nichols, Steven (S.); Beran, Brian (B.L.); Reavill, James (J.A.); Keithley, Richard (R.S.); Echtime, T (T.) 

Cc: Doss, Jacob (J.E.) 

Subject: TAR OPEN AT EL CAJON FORD 05458--USA Phone : (619) 579-8989 FOR DOSS , JACOB ON 2007 EDGE,SEL PLU,CUV 

VIN : 2FMDK39C97B GCQIS : 7H5BE090 

 
A request for technical assistance has been OPENED for : 
 
      DOSS , JACOB FS 
      05458--USA Name : EL CAJON FORD 
 
By :   FCSD REGION FSEIR 
 
 
 
Unit Down :    
 

PE09-031  0122



With a concern on :  
      2007  EDGE,SEL PLU,CUV 
      VIN :2FMDK39C97B
 
It is filed under GCQIS report number : 7H5BE090 
 
Following TECH ASSIST REFERRAL procedure, the dealership has been notified that someone  
from the Region will contact them in the near future. This letter is notification of the  
referral. The report will be in GCQIS for your review. 
 
https://www.gcqis.dealerconnection.com/gcqis/asp/WBRES_RptSummaryUpdMain.asp?rptnbr=7H5BE090 
 
THANK YOU , FROM THE FCSD REGION FSEIR 
 
Attachments : 0 
 

Report# : 7H5BE090 FCSDFS Received: 08/31/2007

CCRG/EPRC:S Reviewed Status: Date: 08/31/2007 

Vehicle: 2007,EDGE,SEL PLU,CUV ,2FMDK39C97B Build Date: 03/16/2007 

Odometer : 5,000 M Engine:
DURATEC 
35 

Calibration: 7Q11FT0A 

Transmission: 6F50 Axle: A/C: YES 

Dealer: USA 05458 EL CAJON FORD Phone#:
(619) 579-
8989 

City: El Cajon State: California Country : USA 

Originator: JACOB DOSS 

Symptom: 3 04 5 86 CHASS.,SUSPENSION,NOISE,FRONT 

Status:

VFG: V39 SQUEAKS & RATTLES 

Additional 
Symptom:

LEFT BALL JOINT LOOSE 

Fix:Y Causal Component :

Condition Code: 

  Region Code:  W1   Region Name:  Los Angeles

 

OWNER 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

CUSTOMER STATES WHILE DRIVING LEFT BALL JOINT CAME LOOSE. DAMAGE TO 

CV, CONTROL ARM, WHEEL TIRE. ORDERING PARTS. MILEAGE WAS NOT RECORDED 

AND IS INACCURATE ON REPORT. 

TECH/C 08/31/2007 04:19PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

INSPECTION ON VEHICLE FOUND VEHICLE PARTIALLY DISASSEMBLED. THE LEFT 

CONSTANT VELOCITY AXLE WAS REMOVED; THE NEW CONTROL ARM WAS 
INSTALLED.

INSPECTION OF THE OIL PARTS APPEARS THE LEFT BALL JOINT NOT FULLY 

SEATED IN THE SPINDLE ASSEMBLY. THE PINCH BOLT HAS WEAR MARKS FROM THE

TOP OF THE BALL JOINT HITTING IT. THE SPINDLE AND PINCH BOLTS ARE 

TIGHT AND CLEAN WEAR MARKS AGAINST THE SPINDLE, DEALER IS REPLACING 

BOLTS, CONTROL ARM, WHEEL, TIRE, CONSTANT VELOCITY AXLE AXLE. PARTS 

ARE HELD AT DEALERSHIP FOR REQUEST OF PVT POSSIBLE GETTING PARTS BACK.

9/9/2009
PE09-031  0123



This email was generated by the server ECCWS413 

I HAVE ATTACHED PHOTOS TO THE CQIS REPORT FOR REVIEW. 

ADD-ON 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

******************HEV****************************** 

AUDIT 08/31/2007 04:20PM JACOB DOSS(FSE) MSS - FCSD - REG - LOS ANGELE 

TECH ASSIST REFERRAL HAS BEEN OPENED 

9/9/2009
PE09-031  0124
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Lange Neddo, Angie (A.)

From: Boullin, Stephanie (S.)
Sent: Tuesday, April 21, 2009 12:23 PM
To: Lenius, Phil (P.E.)
Cc: Gumudavelly, Srinivas (.)
Subject: RE: Need some help

Attachments: Edge MKX FLCA ball joint extract April 2009.XLS

Attached is the first cut of Edge/MKX FLCA claims.   

Edge MKX FLCA 

ball joint extra...

Regards, 

Stephanie Boullin
ssherer@ford.com
313.805.5969

_____________________________________________ 

From: Lenius, Phil (P.E.)  

Sent: Monday, April 20, 2009 1:57 PM

To: Boullin, Stephanie (S.)

Cc: Gumudavelly, Srinivas (.)

Subject: Need some help

Importance: High

Stephanie,

We are a little over booked and could use some help if you can spare it.
We need to complete a warranty study for the U38x FLCA and search for ball joint separations from the arm due to the 
ball joint not staying in the extrusion.  The exact failure mode is for the arm to slide down and the ball joint stay attached 
to the knuckle.

Vehicle: U38x
Time period First job #1 until now
Part number 7T43 3A424/5

Let me know if and when you could support.
If I can help review the files after the data is sorted, let me know.

Thanks,

Philip E. LeniusPhilip E. LeniusPhilip E. LeniusPhilip E. Lenius
Chassis Supervisor - Suspension
S197 & U38x
Mobile:  313 805 7469
e-mail:  plenius@ford.com
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VIN Text

2FMDK36C07B

ROAD TEST FOR NOISE INSTALL CHASSIS EARS TO PINPOINT NOISE TO LOWER CONTROL ARM,FOUND BALL JOINT NOT FITTING IN ARM PROPERLY,REPLACED LOWER 

CONTROL ARM ON RIGHT FRONT CHECK ALIGNMENT AND SET TOEIN RETEST DRIVE

2FMDK36C17B PERFORMED  NVH TO FIND NOISE CHECKED AND RETORQUED ALL  SUBFRAME BOLTS AND POWER STEERING BOLTS AND BALL  JOINT BOLTS.

2FMDK36C18B L.F BALL JOINT    REPLACE LOWER ARM

2FMDK36C28B RIGHT FRONT LOWER BALL JOINT KNOCKING ON LEFT TURNS   REPLACED LOWER CONTROL ARM AND BALL JOINT ASSEMBLY   TEST OK

2FMDK36C47B

TEST DROVE TWICE TO HEAR NOISE, CHECKED TSB'S AND SSM'S, NONE FOUND FOR CONCERN, RAISED ON HOIST CHECKED FOR ANY LOOSE SUSPENSION PARTS . 

CHECKED TORQUE ON ALL FRONT SUSPENSION ALL OK, CHECKED ALIGNMENT TO SEE IF MAYBE SOMETHI NG BENT CHECKED OK, CHECKED 

2FMDK36C47B

22205 RF LOWER CONTROL ARM BALL JOINT TEST  DROVEWHILE LISTENING WITH CHAISSI EARS,PINPOINT  NOISE TO RF BALL JOINT,INSPECTED BALLJOINT, FOUND 

BALLJOINT LOOSE IN THE CONTROL ARM, REPLAC ED RF  LOWER CONTROL ARM REDROVE ALL OK

2FMDK36C47B RIGHT BALL JOINT LOOSE IN LOWER CONTROL ARM CODE 33    REPLACED RIGHT LOWER CONTROL ARM AND TEST DROVE OK

2FMDK36C57B

ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   REPLACED BOTH LOWER CONTRL ARM ASSY AND 

BOTH STABILIZER BAR LINKS AND ALL SYSTEMS OK

2FMDK36C57B CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH BALL JOINT TO CORRECT CLANKING CONCERN

2FMDK36C67B

INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  

INPOINT TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM

2FMDK36C77B GONE

2FMDK36C77B 29516 USED CHASSIS EARS TO PIN POINT NOISY RIGHT  SIDE LOWER CONTROL ARM BALL JOINT LOOSE IN  CONTROL ARM.

2FMDK36C87B

ROAD TEST VERIFIED A CLUNKING MOISE IN THE FT END, INSTALLED CHASIS EARS WITH MULTIPLE ROAD WAS ABLE TO IDENTIFIED THE NOISE AS THE RT FT LOWER 

CONTROL ARM BALL JOINT WAS TWISTING IN THE SLEEVE, REPLACED THE RT FT LOWER CONTROL ARM ASSY, CHECKED AND RESET

2FMDK36C88B CHECKED FRONT END AND FOUND SLACK IN PASS BALL JOINT.

FOUND BALL JOINT WAS LOOSE IN CONTROL ARM ASSEMBLY.

PULLED LOWER CONTROL ARM BOLT AND REMOVED LOWER BALL JOINT.

2FMDK36C97B 3078 LOOSE   ROADTEST   INSPECT   REPLACE RT FRT LWR CONTROL ARM BALL JOINT ASSY   RESET CAMBER & TOE

2FMDK36CX7B

BALL LOOS IN ARM                                                                                                                                    ARM ASSEMBLY   FRONT SUSPENSION LOWER (3078 3079)   REMOVE AND 

INSTALL OR REPLACE

2FMDK36CX7B RECHECK GOOD

2FMDK38C07B TEST

2FMDK38C08B DIAG LT FRT LOWER BALL JOINT LOOSE REPLACED LT FRT LOWER CONTROL ARM SET TOE 0.12

2FMDK38C08B TRACED NOISE TO BOTH LOWER BALL JOINT PINCH BOLTS TECH FOUND THAT THEY WERE BOTH LOOSE,RETORQUED,RD TESTED LOOSE BOLTS (MT TIME   NO OP # LISTED)

2FMDK38C08B REMOVED AND REPLACED RIGHT FRONT LOWER BALLJOINT.

2FMDK38C17B LOWER BALL JOINTS MOVING IN CONTROL ARM ASMBY    REPLACED BOTH FRONT LOWER CONTROL ARM BALL JOINT ASMBY AND PERFORMED ALIGNMENT

2FMDK38C18B 8790 LEFT FRONT BALL JOINT SEPERATED FROM LOWER  CONTROL ARM.

FOR TECH 2312, SEPERATED SWAY BAR,  LEFT SIDE OUTER TIEROD END, AND BALLJOINT TO  REMOVE AND REPALCED LEFT SIDE ARM (7T4Z 3079 AL). RESITNAL ALL PARTS 

TO COMPLETE REPAIR.

2FMDK38C18B

STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND SQUEKING  OVER BUMPS R&R PASS SWAYBAR 

LINK DUE TO POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE TO  POPING WHEN TURNING LOWER BALL JOINTS WAS NOT

2FMDK38C18B

ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPL,  CHECK AND  CORRECT CASTER CMABER TOE IN , M TIME USED FOR ABNORMAL DIAG, 

TIGHTEN SUBFRAME  BOLTS, REMOVED AND REINSTALLED FRONT COIL SPRING TO RELIEVE TENSION TO REVEAL   LOOSE BALL JOIN

2FMDK38C27B 3078 42 N50 LOWER BALLJOINT LOOSE IN RF LOWER CONTROL ARM   REPL.

2FMDK38C27B CHECK FRONT SUSPENSION, FOUND LOWER BALL JOINT ON PASS SIDE FAILED.

2FMDK38C28B 28783 28783 LEFT LOWER BALL JOINT SEPARATED FROM  LOWER CONTROL ARM.

2FMDK38C37B FOUND BALL JOINT IN R F CONTROL ARM.

2FMDK38C37B DROVE VEHICLE VARIFIED CONCERN FOUND RF BALL JOINT CONTROL ARM HOLE WARPED   REPLACED RF LOWER CONTROL ARM, REDROVE AND NOISE IS GONE

2FMDK38C38B R&I LOWER CONTROL ARM & STRUT TO INSPECT BINDING ON JOINT & BUSHINGS.

2FMDK38C38B 8330 LOOSE 33 REMOVED AND REPLACED LEFT LOWER  CONTROL ARM DUE TO LOOSE FITTING BALL JOINT. PE09-031  0154



2FMDK38C57B

TEST DROVE WITH CHASSIS EARS  VERIFIED NOISE IN RIGHT HAND FRONT OF VEHICLE  CHECK OVER RIGHT HAND FRONT  NO PROBLEM FOUND  CALLED HOT LINE  REF 

#102746736 (FRED)  CHECKED OVER CONTROL ARM  FOUND THAT LOWER BALL JOINT MOVING UP AND DOWN WHEN CORNERING  PA

2FMDK38C67B

REMOVED STABILIZER LINKS AND NOISE WENT AWAY REPLACED STABILIZER LINKS  TEST DROVE AND NOISE CAME BACK  FOUND ENGINE MOUNT WEAK  REPLACED MOUNT 

FOUND LOWER BALL JOINT POPPING OUT  REPLACED LOWER JOINT

2FMDK38C77B FOUND BALL JOINT HAD LOOSE PRESS FITMENT IN COMTROL ARM.

2FMDK38C87B

DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM 

ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OK

2FMDK38C97B

ROAD TEST VEHICLE, VERIFY NOISE, HOOKUP CHASSIS  EAR, FOUND NOISE COMING FROM LOWER BALL JOINT   RIGHT FRONT, R&R RIGHT LOWER A ARM, BALL JOINT  

SEPERATED FROM ARM, REPLACE LOWER A ARM AND RE  TST OK

2FMDK38CX7B

ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS .CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE 

FRT SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND ROADTES
2FMDK38CX7B INSPECTED, FOUND RIGHT SIDE FRONT SUSPENSION LOWER ARM BUSHING WORN OUT, EXCESSIVE FREE PLAY ON BALL JOINT HOUSING CAUSINGNOISY, CANNOT BE 

2FMDK39C07B INSPECTED FURTHER AND FOUND THE RF LOWER  BALL JOINT AND CONTROL ARM WAS CAUSING THE POP

2FMDK39C08B FOUND BALL JOINT TO BE  LOOSE IN CONTROLL ARM.

2FMDK39C17B INSPECT RF, FOUND BALL JOINT LOOSE WHERE IT PRESSES INTO LOWER CONTROL ARM.

2FMDK39C37B

20943 RF LOWER BALL JOINT ROAD TEST TO VERIFY  CONCERN DIAG WITH CHASSIS EARS HEARD NOISE FROM  STABILIZER BUSHINGS REPLACED BUSHINGS NOISE STILL 

PRESENT REROAD TEST DIAG WITH CHASSIS EARS FOUND  RF BALL JOINT CAME LOOSE FROM RF LOWER CONROL ARM REPLACE R

2FMDK39C38B 3079 CC 01    TEST DRIVE, VERIFY, PERFORM NVH DIAG, REPLACED LEFT LOWER CONTROL ARM   BALL JOINT WAS LOOSE IN ARM, RETEST DRIVE, OK.

2FMDK39C57B FOUND LH LOWER BALL JOINT LOOSE IN CONTROL ARM.

2FMDK39C67B

RT NVH DIAG RPL STAB LINKS RT ACCESS AND RETIGHTEN STRUT MOUNTING BOLTS RT RETORQUE UPPER CONTROL ARM BOLTS RT ACCESS AND TIGHTEN RACK 

MOUNTING BOLTS RT TIGHTEN STAB BAR MOUNTING BOLTS RT SHIFT SUBFRAME AND RETORQUE MOUNTING BOLTS RT ACCESS LOWER CONTROL 

2FMDK39C77B NOISE IS COMING FROM RIGHT FRONT LOWER BALL JOINT.

2FMDK39C78B

OUT OF SPCE    VERIFY COMPLAINT ROAD TEST VEHICLE FOR OVER 5 MILES CHECH ALIGNMENT CROSS ROTATE FRONT AND REAR TIRES SET PSI TO SPEC R AND R RIGHT 

SIDE CONTROL ARM RESET ALIGNMENT CALL FORD HTOLINE W FSE WAS TO TO LOOSEN LOWER BALLJOINTS OUTER TIE ROAD EN

2FMDK39C87B NOTICED LF  LOWER BALL JOINT WAS DAMAGED,REPLACED LF LOWER  CONTROL ARM.

2FMDK39C87B

3078 CC42 REQUEST MT ADDL ROAD TESTING AND DIAG     TEST DRIVE RAISE IN AIR COULD NOT SEE ANYTHING LOOSE,INSTALL CHASSIS EARS TEST DRIVE MOVE LEADS 

AROUND,CHECK SWAY BAR LINK,OK CHECK RT SUSPENSION AFTER TIGHTENING ALL BOLTS ON RIGHT SIDE AND TEST DRIVING

2FMDK39CX7B FOUND RT  FT LOWER BALL JOINT WAS LOOSE IN ARM.

2FMDK46C07B ISOLATE  NOISE TO RT FT .OWER BALL JOINT MOVING IN CONTROL ARM.

2FMDK46C07B

VC FOUND DRIVERS SIDE LOWER BALLJOINT SEPERATED FROM THE CONTROL ARM   DISCONNECTED STABILIZER BAR END LINK, REMOVED SPINDLE FROM ARM, REMOVED 

CONTROL ARM FROM FRAME, INSTALLED NEW CONTROL ARM AND BALLJOINT ASSEMBLY, REINSTALL ALL ABOVE.

2FMDK46C07B

USE CHASIS EARS TO LOCATE NOISE   FOUND LOWER BALL JOINT LOOSE IN THE LEFT LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ROAD TESTED ALL OK 

PERFORMED ALIGNMENT ROAD TESTED ALL OK

2FMDK46C37B FOUND THE LOWER BALL JOINT IS LOOSE IN THE LOWER   CONTROL ARM.

2FMDK46C37B FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER.

2FMDK46C47B 209713 REPLACED RIGHT LOWER CONTROL ARM FOR LOOSE BALL JOINT.

2FMDK46C47B HOOKED UP CHASSIS EARS AND FOUND  NOISE TO BE LOUDEST NEAR LOWER BALL JOINT.

2FMDK46C47B

17119 BALL JOINT ROAD TEST, PUT IN AIR AND  INSPECT, REPLACE LEFT LOWER CONTROL ARM (DUE TO  BALL JOINT SEPERATED FROM ARM) AND REPLACE LEFT  SIDE 

SWAY BAR LINK

2FMDK46C47B

ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS FAULTY SWAY BAR LINK REPLACED BOTH ALIGN 

FRONT ROAD TEST

2FMDK46C67B NOISE ON RIGHT SIDE LOWER BALL JOINT DUE TO EXCESSIVE WEAR    REPLACED RIGHT SIDE LOWER BALL JOINT

2FMDK46C77B

INSPECT AND FOUND RIGHT LOWER BALL JOINT RIGHT STAB LINE, NEC TO ORDER, R NAD R RIGHT LOWER CONTROL ARM AND STAB LINK, PASS SIDE NEC TO REMOVE TIRE 

TOGAIN ACCESS3

2FMDK46C87B

CHECK AND CONFIRM CLUNKING NOISE IN FRONT END ROAD ATEST FOUND NIOSE ON SHART TUNRS CK FRONT END FOUND LOWER COTROL ARMS MAKING NOISE THE 

JOINTS NECESSARY TO REPLACE LOWER CONTROL ARMS BOTH SIDES REASSEM ROAD TEST OK
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2FMDK46C87B 3079 30 N50 LS BALLJOINT LOWER OVER 1 INCH MOVEMENT   REPL.

L F LOWER BALLJOINT RESET TOEIN

2FMDK46C87B

VERIFIED CUSTOMERS CONCERN   FOUND RIGHT SIDE LOWER BALL JOINT HAS PLAY CAUSING NOISE   REPLACED RIGHT SIDE LOWER BALL JOINT ASSEMBLY   CHECKED 

ALIGNMENT   O.K.   VERIFIED REPAIR TO BE O.K. AT THIS TIME N50 3078 33

2FMDK46C97B INSPECT AND FOUND LF LOWER BALL JOINT BOOT RIPPED ORDERED CONTROL ARM REPL.

2FMDK48C07B VERIFY CONCERN   DIAG   FOUND RIGHT FRONT LOWER BALL JOINT LOOSE   REPLACE RIGHT LOWER CONTROL ARM ASSEMBLY   VERIFY REPAIR

2FMDK48C08B

28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT 

ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AN

2FMDK48C27B ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH BALL JOINT), RIGHT FRONT SWAY BAR

20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT 

FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, 

2FMDK48C27B INSTALLED NEW LOWER CONTROL ARM WITH BALL JOI NT INSTALLED.

RAISED V EHCILE IN AIR AND FOUND RIGHT FRONT LOWER BALL JOINT TO BE LOOSE IN LOWER CONTROL ARM.

2FMDK48C27B

R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& 

SWAYBAR LINK R/TEST ALL NOISE GONE.

2FMDK48C37B TEST AND REPLACED RIGHT LOWER BALL JOINT RETEST ALL OK

2FMDK48C37B VERIFIED THE CONCERN,CHECKED AND FOUND FRONT RHS LOWER ARM BALL JOINTS NOISY.

2FMDK48C47B

ROADTEST AND CONFIRM NOISE IN FRONT END PEROFRM DIAG USE CHASSIS EARS PINPOINT TO LEFT FRONT LOWER CONTROL ARM LOOSE, BROKEN BALL JOINT COMING 

OUT OF CONTROL ARM NECESSARY TO R&R LOWER CONTROL ARM REASSEMBLE RECHECK ROADTEST OK.

2FMDK48C47B

DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 

REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE A
2FMDK48C47B 13067 TEST DROVE VEHICLE FOUND LOOSE LOWER LH  BALL JOINT ALSO THE RH BALL JOINT WAS LOOSE IN TH CONTROL ARMS BORE REPLACED BOTH LOWER CONTROL  

2FMDK48C47B REPLACED PASSENGER SIDE BALL JOINT   TRACE NOISE WITH CHASSIS EARS BALL JOINT MOVING IN CONTROL A

2FMDK48C48B 12718 3078 30 INSP FT END AND FOUND LOOSE BALL  JOINT IN CONT  ROL ARM.

2FMDK48C57B REPLACED BALL JOINT RECHECKED ALL OK AT THIS TIME

VERIFIED CONCERN FOUND FAULTY FRONT BALL JOINT ASSEMBLY.

2FMDK48C57B TRACKED THE NOISE TO THE RF LOWER BALL  JOINT FITTING LOOSE IN THE RF LOWER CONTROL ARM). SO A NEW RF LOWER CONTROL ARM ASY.

2FMDK48C67B JOINT IS STIFF.

2FMDK48C67B CHECK & FOUND LEFT AND RIGHT FRONT LOWER BALLJOINT FREE PLAY.

2FMDK48C68B R FRONT LOWER BALL JOINT HOLDOWN BOLT LOOSE    FASTEN R FRONT LOWER BALL JOINT HOLDOWN BOLT

2FMDK48C77B R FRONT LOWER CONTROL ARM BALL JOINT POPPED OUT DEFETIVE FIT    REPLACE RIGHT LOWER CONTROL ARM

2FMDK48C77B CALL HOTLINE FOUND RIGHT LOWER BALL JOINT TO BE THE PROBLEM.

2FMDK48C87B REPLACE RIGHT LOWER BALLJOINT & CORRECT TOE IN.

2FMDK48C87B REPLACED BOTH LOWER CONTROL ARMS (BALL JOINTS). ROAD TESTED AND VERIFIED NOISE GONE.

USED CHASIS EARS TO TRACE TO BOTH LOWER JOINTS.

WITH WHEELS TURNED AND ROCKING VEHICLE SEE EXCESSIVE MOVEMENT ON BOTH JOINTS.

2FMDK48C87B CHECK FRONTEND, RH LOWER BALLJOIONT IS LOOSE IN CONTROL ARM, REPLACE RH LOWER BALLJOINT CONTROL ARM ASSY, CHECK ALIGNMENT,SET TOEIN RH SIDE

2FMDK48C87B 2922 DEFECTIVE RIGHT FRONT LOWER BALL JOINT.

FOUND THAT THE NOISE WAS COMING FROM THE  RIGHT FRONT LOWER BALLJOINT WALKING UP AND DOWN  ON THE CONTROL ARM.

2FMDK48C97B 1    VERIFIED CONCERN FOUND RIGHT SIDE LOWER BALL JOINT POPPING REPLACED CONTROL ARM AND RETESTED OK

2FMDK48C97B VERIFIED CUST CONCERN KNOCK HEARD FROM FRONT END OVER BUMPS PLAY IN RIGHT FRONT BALL JOINT REPLACE BALL JOINT BALL JOINT DEFLECTION 0.010 INCH

2FMDK48C98B 1 DIAGNOSE CONCERN INSTALL CHASSIS EARS AND ISOLATE SUPENSION   COMPONENTS REPLACE LEFT LOWER BALL JOINT REASSEMBLE AND ROAD TEST

2FMDK48CX7B

LEFT BALL JOINT CLUNKS WHILE DRIVING ON ROUGH ROADS NOT PRESSED IN FULLY DURING ASSEMBLY   TEST DROVE CC FOUND LEFT LOWER BALL JOINT LOOSE IN 

LOWER CONTROL ARM REPLACED CONTROL ARM AND PERFORMED 2 WHEEL ALIGNMENT TEST DROVE ALL OK

2FMDK48CX7B 00 REPLACED RIGHT FRONT LOWER BALL JOINT FOR  CUSTOMER NOISE CONCERN,ADJUSTED FRONT END

2FMDK48CX7B REPLACE RT LOWER CONTROL ARM, BALL JOINT LOOSE RETORUQUE SHOCK MOUNT AND RACK
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2FMDK48CX8B BALL JOINT R F OUT OF PRESS IN POSITION    R AND R ARM

2FMDK48CX8B 6854 FOUND RF BALLJOINT OUT OF LOWER CONTROL ARM.

FOUND LOWER BALLJOINT COMPLETELY OUT OF CONTROL  ARM.

INSTALLED  NEW CONTROL ARM BALL JOINT ASSEMBLY AND RETURNED  REMAINING COMPONANTS.

REMOVED WHEEL ASSEBLEMLY, LOWER CONTROL  ARM,STEERING LINK AND LOWER BALL JOINT.

2FMDK49C07B

21263 DIAG NOISE COMING FROM RIGHT FRONT TEST  DROVE M ITME FOR NVH DIAG AND FOUND THAT THE BALL JOINT ON THE PASSENGER SIDE WAS COMING OUIT OF  

THE SOCKET SO I REPLACED LOWER CONTROL ARM AND  TEST DROVE AND NO MORE CONCERN IS PRESENT  1911

2FMDK49C07B FND FRT BOTH SIDE LOWER ARM BALL JOINT WORN OUT AND NOISY REPLACED FRT BOTH SIDE LOWER ARM ASSY.

2FMDK49C07B TEST OK

2FMDK49C08B

ROAD TEST CPONFIRM KNOCKING SOUND USED SOUND CLIPS FOUND RIGHT SIDE LOWER CONTROL ARM AND BALL JOINT KNOCKING REPLACED PARTS PERF FRONT END 

ALIGNMENT ROAD TEST VERIFY REPAIR

2FMDK49C17B BALL JOINT CAME LOOSE FROM CONTROL ARM.

2FMDK49C17B LOWER BALL JOINT GAUCHE LOOSE DANS LA TABLE.

2FMDK49C17B

ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   FOUND INNER FENDER CLIPS NOT SECURE   

REPLACED INNER FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BAL

2FMDK49C17B REPLACED LEFT FRONT LOWER BALL JOINT                                  LOOSE

2FMDK49C17B

24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  

CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  (1395)

2FMDK49C17B VERIFIED CONCERN    RETORQUED RIGHT FRONT BALL JOINT PINCH BOLT ROAD TEST OK

2FMDK49C18B CHECKED AND FOUND BALL JOINT HAD CAME OUT OF ITS SEATING REPLACED LH LOWER ARM ASSY

2FMDK49C18B DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGN

2FMDK49C18B TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM.

2FMDK49C27B USED CHASSIE EARS TO LOCATE NOISE FR M  LF CONTROL ARM FOUND BALL JOINTS BAD.

2FMDK49C27B REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET TOE

2FMDK49C27B FOUND RIGHT LOWER CONTROL ARM BUSHINGS EXSESSIVLY WORN ALONG WITH LOWER BALL JOINT PART OF ARM REPLACED ARN AND RECHECKED CASTER AND CAMBER

2FMDK49C27B 28815 FOUND RT LOWER BALL JOINT BOLT LOOSE  TIGHTEN ALSO HEARD ALOT OF NOISE FROM REAR  RACK

2FMDK49C28B ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH BOLT.

REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS DAMAGED.

2FMDK49C28B

NVH DIAG AND TEST DRIVE WITH CHASIS EARS FOUND NOISES COMING FROM RIGHT FRONT STRUT AND LOWER CONTROL ARM REPLACED STRUT FOR LOOSE SHAFT AND 

LOWER CONTROL ARM FOR BALL JOINT LOOSE IN ARM QC TEST DRIVE 3 MILES OK

2FMDK49C28B ..FOUND EXCESSIIVE LOSSENESS IN RIGHT SIDE BALL JOINT.

.REMOVR AND REPLACE RIGHT SIDE BALL JOINT

2FMDK49C37B

WEAK WELD JOINT    INSPECT AND REPLACED RIGHT LOWER CONTROL ARM,REPLACED AXLE SHAFT,INNER JOINT DAMAGED WHEN IT PULLED AWAY AND ONE BEARING 

FLEW AWAY AND ITS MISSING.

2FMDK49C37B

35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  LOOSE,,,REPLACE BOTH LOWER CONTROL 

ARMS,,CHECK ALIGN,,RE ROAD TEST,ALL GOOD

2FMDK49C37B

25342 ROAD TESTS FRONT ROTORS HAVE TO MUCH RUN  OUT MACHINED FRONT ROTORS L 28.30 R  28.43MM  AFTER L 28.00 R 28.00MM ON CAR MACHINED ROAD TEST WITH 

CHASSIS EARS FOUND L S LOWER BALL JOINT  LOOSE IN CONTROL ARM REPLACED CONTROL ARM AND  ALIGNED FRONT END

2FMDK49C37B CHKD AND FND FRT BOTH LH LOWER ARM BALL JOINT CAME OFF FROM WELDING AREA.

2FMDK49C37B INSPECTED AND CONFIRMED FRONT SUSPENSION LEFT LOWER ARM BALL JOINTS LOOSE, WORN OUT.

2FMDK49C38B .PINPOINTED NOISE TOLOWER BALL JOINT LOOSE  THIS DIAGNOSIS WAS CLOCKED SEPARATELY AND ACTUAL TIME IS USED

2FMDK49C38B INSPECT STEERING COMPONENTS AND FOUND L/F LOWER BALL JOINT HAS COME OUT OF SEAT.

2FMDK49C38B FOUND RIGHT LOWER CONTROL ARM BALLJOINT SEAL LEAKING GREASE

2FMDK49C47B INSP CONTROL ARM NO DAMAGE OR WORN BALL JNT OR BUSHING.

2FMDK49C47B

871 NOISEY TEST DROVE VERIFY COMPLAINT, INSTALL  CHASSIS EARS, PINPOINT TO RIGHT FRONT BALL JOINT  AND STRUT, REPLACED LOWER CONTROL ARM AND STRUT  

CHECK ALIGNMENT, ADJUST CAMBER AND TOE, TEST  DROVE TO VERIFY REPAIR, NORMAL OPERATION REMOVED  CHASSIS EAR
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2FMDK49C47B LOWER CONTROL ARM LOOSE AROUND BALL JOINT    R&R LEFT LOWER CONTROL ARM ASSY

2FMDK49C47B NOISE, LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM, REPLACED CONTROL ARM AND STABILIZER LINK, POST ROAD TEST OK

2FMDK49C48B JOINT    REPL R FRT LOWER CONTROL ARM, ROAD TEST, O.K.

2FMDK49C48B USED CHASSIS EAR FOUND  NOISE COMMING FROM THE L S BALL JOINT REPLACED  THE L S LOWER CONTROL ARM AND ROAD TESTED OK.

2FMDK49C57B

33 3078 N50    ABNORMAL DIAG INVOLVED,ROAD TESTED HOIST CK CONFIRM NOISE FROM RT SIDE, CK AND SECURE RT SIDE MOTOR MOUNT,RETESTED INSTALL CHASSIS 

EARS TO HELP LOCATE NOISE, FOUND NOISE FFOM RT FRONT LOWER ARM, FOUND BALL JOINT SEPARATED FROM ARM AND MOVIN

2FMDK49C57B N58 3079 33 RENTAL CARE 3 DAYS 84.00   DIAGNOSE AND REPLACE LEFT LOWER CONTROL ARM, BALLJOINT CAME LOOSE FROM ARM, NOT PRESSED IN TIGHTLY.

2FMDK49C57B CONFIRMED CONCERN ON ROAD TEST, INSPECTED, FOUND LEFT SIDE FRONT SUSPENSION LOWER ARM EXCESSIVE FREE PLAY ON BALL JOINT LOOSE.

2FMDK49C57B

CK VERIFIED LOWER CONTROL ARM CAME DISCONNECTED FROM R/SIDE KNUCKLE   RR LOWER TORN BALL JOINT CONROL ARM ASSY, REPLACED RIGHT SIDE AXLE CAME 

APART WHEN                                                                            CONTROL ARM DISCONNECTED, C

2FMDK49C57B

FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, JOINTS OF LOWER  CONTROL ARM AND SWAY BAR 

LINK NO SMOOTH OPRERATIONBINDING AT TIMES.

2FMDK49C57B FOUND BALL JOINT LOOSE WHERE PRESSED INTO ARM.

PRYED ON ARM AND BALL JOINT AREA.

2FMDK49C67B BALL JOINT SEPERATING FROM ARM.

JOINT  NOT AVAILABLE SEPERATE FROM ARM.

2FMDK49C67B

17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  

CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2FMDK49C67B INSPECTED LOWER BALL JOINT, TIE ROD AND SWAY BAR LINK, OK.
INSPECTED LUG NUTS, CALIPER BOLTS, STRUT BOLTS, BALL JOINT BOLT, SUBFRAME BOLTS AND LOWER CONTROL ARM BOLTS, OK.

2FMDK49C68B INSEPCTED REPALCED LH LOWER CONTROL ARM BALL JOIN LOOSE IN ARM

2FMDK49C68B FOUND BALL JOINTS LOOSE IN BOTH  LOWER CONTROL ARMS.

2FMDK49C68B INSPECT AND REPLACED THE LEFT LOWER CONTROL ARM, THE BALL JOINT WAS LOOSE IN THE CONTROL ARM.

2FMDK49C77B CHECKED FOR NOISE FOUNE R/F LOWER CONTROL BALL JOINT LOOSE, REMOVE AND REPLACE CONTROL ARM ASSY, ASSEMBLE ROAD TEST OK

2FMDK49C77B R.H. LOWER BALL JOINT IS BAD,VERY LOOSE REPLACE R.H. LOWER CONTROL ARM TEST DRIVE OK

2FMDK49C77B ROAD TEST INSTALL CHASSIS EARS FOUND LOWER BALL JOINT LOOSE REPLACED LOWER CONTROL ARM/BALL JOINT

2FMDK49C77B 47870 ROAD TEST TO DIAG REPLACE RIGHT LOWER  CONTROL ARM   BALL JOINT LOOSE IN ARM.

2FMDK49C77B REPLACED LOWER LF BALL JOINT

2FMDK49C78B RETORQUED SUBFRAME BOLTS, LOWER CONTROL ARMS, BALL JOINT PINCH BOLTS.

ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  

ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND BACK

2FMDK49C78B VERIFIED NOISE IN FRONT END, VISUAL ISNPECTION FOUND SEPARATED LOOSE LEFT FRONT LOWER BALL JOINT, RPELACED LEFT FRONT TOWER CONTROL ARM RECK OK

2FMDK49C87B FOUND THE RH  LOWER BALL JOINT FLOATING IN THE CONTROL ARM.

2FMDK49C87B

5546 3050 33 CHASSIS EAR DIAG WITH CHASSIS EARS PINPOINT TO RT FRT AREA RETORQUE SWAY BAR LINKS AND U BRACKETS TO SUB FRAME REROAD TEST STILL NOISY 

RETORQUE PINCH BOLT ON KNUCKLES REPOSTION RT SIDE REAR SUB FRAME BRACKETS AND RE ROAD TEST STILL NOISY & DU

2FMDK49C87B

ROADTEST & CONFIRM BANG NOISE IN FRONT END,INSP STEERING & SUSPENSION,CHK OASIS NO INFO,P/S LOWER CONTROL ARM LOOSE,MOVES UP/DOWN 1 TO 1.5 ,BALL        

JOINT IS TIGHT,REPLACE LOWER CONTROL ARM/BALL JOINT ASSY,EXTRA TIME FOR SEIZED STAB LINK BOLTS,REASSEMB

2FMDK49C87B FOUND RIGHT LOWER BALL JOINT HAD EXCESSIVE AMOUNT OF PLAY.

REPLACED LOWER CONTROL ARM AND BALL JOINT AND ROADTESTED, NOISE GONE AT THIS TIME

2FMDK49C88B RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN OVER BALL JOINT.

2FMDK49C97B BALL JOINT DU BRAS DE SUSPENSION DU BAS AVANT TRES LOUSSE.

2FMDK49C97B

3079    ALLER FAIRE ROAD TEST BRUIT AVANT GAUCHE MONTER SUR ELEVATEU R BAS JOINT LOUSSE DANS LA TABLE PAS DE PIECE MIT EN COMMAND E (42) 831 POSER 

PIECE RECU TOE RT OK

2FMDK49C97B

PUT VEHICLE ON ALLIGNMENT RACK TO SHAKE DOWN THE FRONT END AND FOUND THAT THE RIGHT LOWER BALL JOINT WAS MOVING IN THE LOWER CONTROL REPLACED 

RIGHT FRONT LOWER CONTROL ARM AND BALL JOINT.

2FMDK49C98B CHECKED AND FOUND FRONT LHS LOWER ARM BALL JOINT HAVING EXCESS PALY. PE09-031  0158



2FMDK49C98B ROADTEST CHECK OUT FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM REPL CONTROL ARM

2FMDK49CX7B

PN 3078 CC 33 M TIME TO DIAG AND REPAIR NO SLTS   ROAD TEST TO VERIFY CLUNK IN FRONT END OVER BUMPS M TIME FOR CHASSIS EAR DIAGNOSIS TO PINPOINT TO THE 

RIGHT LOWER BALL JOINT INSPECT AND FOUND PINCH BOLT LOOSE TIGHTENED BOLT AND CHECKED TIGHTNESS OF THE R

2FMDK49CX7B BALL JOINT AVANT DROIT CAPOTE DECHIRER REMPLACER BALL JOINT.

2FMDK49CX7B

BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER 

LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY

2FMDK49CX7B .HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING FROM R F LOWER CONTROL ARM BALL JOINT.

.PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD GREASE AROUND AND ON BOOT ON R F BALL JOINT.

.TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT.

2LMDU68C17B INCORRECT FIT IN CONTROL ARM    ROADTEST USING CHASSIS EAR TO PINPOINT NOISE FROM LEFT FRONT LOWER CONTROL ARM, BALL JOINT CAME OUT OF ARM.

2LMDU68C17B

1066 ROAD TEST FOUND STEERING WHEEL AT 300  POSITION RAISE VEHICLE INSPECT FRONT END FOUND  RIGHT FRONT LOWER BALL JOINT OUT OF LOWER CONTROL ARM 

ORDER AND REPLACE RIGHT FRONT LOWER CONTROL  ARM ROAD TEST OK

2LMDU68C27B LOWER BALL JOINT FAILURE         MT TO CONNECT CHASSIS EARS TO DETERMINE SOURCE, REPLACED LOWER CON

2LMDU68C28B LOWER BALL JOINT BINDING ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPL

2LMDU68C47B WAS NECC TO REPLACE RF LOWER CONTROL ARM, BALL JOINT CAME OUT OF CONTROL ARM.

2LMDU68C47B 22411 CHECKED OUT FOUND THE LOWER BALL JOINT WAS  NOT SURCURE IN LOWER CONTROL ARM, NESSARY TO  REPLACE LOWER CONTROL ARM.

2LMDU68C47B NVH DIAG FOUND R F LOWER BALL JOINT WORN    REPLACED ARM TEST OK

2LMDU68C57B

ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE 

SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUB

2LMDU68C77B R AND R RF LOWER CONTROL ARM PER JOINT BOOT SPLIT AND CAUSING NOISE AND FEA AND SET TOE IN

2LMDU68C78B

3285 30 PULLS RIGHT VERIFY FOUND LF LOWER BALL  JOINT SE PERATED FROM CONTROL ARM REMOVE LF LOWER CONTRO L ARM INSTALL NEW RETEST DRIVE FINE #886  

(1395) NOTE:HAD SERVICE MANAGER INSPECT BEFORE  REPAIRS PERFORMED

2LMDU68C87B AND BIND.

2LMDU68C87B 3078 CC 30    TEST DRIVE, VERIFY, DIAG, REPLACE RIGHT FRONT LOWER CONTROL ARM (FOUND BALL JOINT LOOSE), CHECK ALIGNMENT AND SET TOE.

2LMDU68C88B WAS ABLE TO MOVE CONTROL ARMS UP AND DOWN ON JOINTS.

WAS ABLE TO PINPOINT CONCERN IN LOWER BALL JOINTS.

2LMDU68C97B

LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, 

SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE.

2LMDU68CX7B

VERIFIED CUSTOMER CONCERN LOUD POPPING NOISE IN FRONT END TURNING LEFT SHARPLY FOUND RIGHT FRONT LOWER BALL JOINT DISLODGED FRONT BALL KEEPER 

SLEEVE INSPECTED FRONT END LOOSENED SUBFRAME AND RETIGHTENED NEUTRALIZED MOTOR MOUNTS INSPECTED WHEEL COVERS FOR 

2LMDU68CX7B FOUND LOWER BALL JOINTS MOVING REPLACED LOWER ARMS READJUSTED CAMBER AND CASTER TO CORRECR CONCENR

2LMDU68CX8B FOUND RF LOWER BALL JOINT   LOOSSE IN LOWER CONTROL ARM SLOT.

2LMDU88C07B VERIFY CONCERN ON ROAD TEST FOUND  REPLACED       CONTROL ARM WITH BALL  JOINT  CHECKED ALLIGNENT   SET FRONT TOE  RETEST OK  ROAD   TEST OK

2LMDU88C07B REPLACES INNER TIE ROD AND BALL JOINT

2LMDU88C17B

1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO 

INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLE

2LMDU88C17B REPLACED BALL JOINT ASSEMBLY                      3078                                              DIAG OIL LEAK REPL RT LOWER BALLJT BOOT

2LMDU88C17B R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOE

2LMDU88C17B REPLACED RIGHT FRONT LOWER ARM WITH BALL JOINT

2LMDU88C17B INSPECTED AND DIAG PERFORMED FRONT END INSPECTION FOUND RIGHT LOWER BALL JOINT LOOSE IN LOWER CONTROL ARM.

2LMDU88C17B FND RT LOWER CONTROL ARM BALL JOINT LOOSE FIT IN ARM ASSY,SLIDING UP & DOWN OVER BUMPS.

2LMDU88C17B TEST DROVE AND INSPECTED FOUND BALLJOINT LOOSE IN CONTROL ARM REPLACED LEFT FRONT LOWER CONTROL ARM AND ALIGN RESET CAMBER AND TOE

2LMDU88C27B REPLACE LEFT LOWER CONTROL ARM BALL JOINT LOOSE IN ARM

2LMDU88C27B

HEAR IT MOSTLY ON THE RIGHT                                                  LOWER CONTROL ARM, LIFT VEHICLE AND INSP ECT, FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM 

AND EVERY TIME IT MOVED IT MADE A LOAD SNAPPING SOUND.
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2LMDU88C27B FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUT

2LMDU88C27B

DROVE VEHICLE LOCATEDNOISE AT LEFT FRONT CORNER OFVEHICLE INSTALLED CHASSIS EARS LOCATED NOISE COMM ING FROM LF LOWER CONTROL ARM REMOVED 

SWAY BAR LINK REMOVEED BOLT FROM BALL JOINT REMOVED BOLTS FROMCONTROL ARM REMOVED CONTROL ARM FROM VEHICLE INST ALLED

2LMDU88C28B ARM.

2LMDU88C37B 26151 33 REPLACED WORN OUT RT LOWER BALL JOINT  WITH 3MM LATERAL MOVMENT.

2LMDU88C37B

OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL 

ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER 

2LMDU88C37B DIAG NVH, FOUND THE RT LOWER BALL JOINT LOOSE IN THE CONTROL ARM, WAS NECESARY TO REPLACE THE RT LOWER CONTROL ARM ASSY.

2LMDU88C38B LOWER BALL JOINT FAILED FROM CONTROL ARM   REPLACE RIGHT FRONT CONTROL ARM MT TO TORCH OFF OLD BOLTS

2LMDU88C47B 5930 BN 3078 CC 42 PERFORMED NVH DIAG FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM.

2LMDU88C47B ROAD TEST, CHECK VISUEL, BAL JOINT GAUCHE LOUSSE COGNE, COMMANDER PIECE.

2LMDU88C47B DONE VISUALLY INSPECTED, FOUND LEFT SIDE FRONT SUSPENSSION LOWER ARM BUSH WORN OUT, LOWER ARM EXCESSIVE FREE PLAY IN BALL JOINT SEAT LO

2LMDU88C48B

ROAD TESTED CHECKED AND VERIFIED CONCERN AND PIN POINTED NOISE COMING FROM THE RIGHT SIDE LOWER BALL JOINT   REPLACED THE RIGHT SIDE LOWER BALL 

JOINT RE CHECKED AND ROAD TESTED AND VERIFIED REPAIR

2LMDU88C48B CHECKED  BALL JOINTS.

2LMDU88C57B

10460 VERIFIED NOISE NVH CHASSIS EAR DIAG FOUND  NOISE COMING FROM RT FRONT LOWER CONTROL ARM AT  PRESSED IN BALL JOINT REPLACED RT FRONT LOWER  

CONTROL ARM CKED AND ADJUSTED FRONT TOE VERIFIED  REPAIR

2LMDU88C58B FOUND LEFT LOWERR BALL JOINT SEPERATED FROM CONTROL ARM.

2LMDU88C67B INSPECTED CONTROL ARM AND FOUND WHEN UNLOADED THE BALL JOINT MOVES IN

2LMDU88C67B ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2LMDU88C67B REPLACED LOWER CONTROL ARM, SIEZED BALL JOINT

2LMDU88C77B

28063 30 CLUNK FROM FRONT SUSP OVER BUMPS AND  TURNING VERIFY LF LOWER BALL JOINT WORN LOOSE IN  CONTROL ARM REMOVE LF LOWER CONTROL ARM INSTALL  

NEW RETEST DRIVE FINE #886 (1395)

2LMDU88C87B

40598 TEST DROVE VEHICLE TO DUPLICATE NOISE,  CONFIRM LIFTED CAR TO INSPECKED SUSPENSION AND  HOOKED UP CHASSIS EARS TEST DROVE VEHICLE HEARD  

NOISE COMMING FROM LOWER BALL JOINT ORDERED  CONTROLARM BALL JOINT REPLACED CONTROLARM BALL  JOINT NOISE SLIGHTL

2LMDU88C87B

28277 LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM  ROAD TEST TO VERIFY AND LIFT TO INSPECT ORDER  CONTR OL ARM RANDR CONTROL ARM RANDI LF WHEEL ASM 

TEST DROVE VERIFIED REPAIR

2LMDU88C87B CHECKED AND FOUND LOWER BALL JOINT   RETAINING NUT LOOSE CAUSING CONCERN.

RE TORQUED LOWER BALL JOINT.

2LMDU88C87B NOISE EMITTING FROM LOWER CONTROL ARM BALL JOINT ?

2LMDU88C88B 22337 CHECKED OUT FOUND RIGHT LOWER BALL JOINT  MOVING IN LOWER CONTROL ARM REPLACED RIGHT LOWER  CONTR OL ARM RETEST DRIVE OK

2LMDU88C97B

VERIFY CLUNK, CHASSIS EARS, RIGHT LOWER BALL JOINT AREA, BALL JOINT LOOSE, REPLACED CONTROL ARM, STABILIZER LINK WONT COME OUT, HAD TOP CUT AND 

REMOVE LINK, REPLACED LINK, ROAD TEST.

2LMDU88C97B

TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE REPLACED BOTH FRONT LOWER CONTROL ARM & 

ROAD TEST OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL ALIGN

2LMDU88C97B

VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) 

SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   N

2LMDU88C97B

1    ROAD TEST VEHICLE AND FOUND NOISE COMING FROM LOWER ARM (BALL JOINT ASSY) HAVE MOVEMENT AND FOUND IT NECESSARY TO REPLACE ARM ASSY COMPLETE 

WITH BALL JOINT RIGHT SIDE

2LMDU88C98B

ROAD TEST  AGAIN, FOUND RF LOWER BALL JOINT LOOSE IN  HOUSING, REPLACED RF LOWER CONTROL ARM AND CHK  CASTER, CAMBER AND RESET TOE BOTH SIDES AND 

ROAD  TEST

2LMDU88C98B FRONT RHS LOWER ARM BALL JOINT IS LOOSE IN ITS KNUCKLING CAUSING EXESSIVE PLAY AND RESULT METTALIC NOISE FROM SUSPENSION.

2LMDU88CX7B RIGHT LOWER CONTROL ARM BALL JOINT EXCESSIVE CLEARANCE   USING CHASSIS EARS TO DETECT,FOUND R S LOWER BALL JOINT MAKING NOISE.

2LMDU88CX8B FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL JOINTS.

Grand Total
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e2 ROAD TEST FOR NOISE INSTALL CHASSIS EARS TO PINPOINT 

NOISE TO LOWER CONTROL ARM,FOUND BALL JOINT NOT 

FITTING IN ARM PROPERLY,REPLACED LOWER CONTROL ARM 

ON RIGHT FRONT CHECK ALIGNMENT AND SET TOEIN RETEST 

DRIVE

2007 2FMDK3

6C07B

116.18 T/

Q

1

F 01/05/07 02/21/07 OLATH

E FORD 

LINCOL

N 

MERCU

3025951 7820881 5
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0
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7 PERFORMED  NVH TO FIND NOISE CHECKED AND RETORQUED 

ALL  SUBFRAME BOLTS AND POWER STEERING BOLTS AND BALL  

JOINT BOLTS.

2007 2FMDK3

6C17

120.57 T/

Q

1

F 12/22/06 01/09/07 MAROO

NE 

FORD 

OF 
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G
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15 L.F BALL JOINT    REPLACE LOWER ARM 2008 2FMDK3

6C18B
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Q
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G
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24 RIGHT FRONT LOWER BALL JOINT KNOCKING ON LEFT TURNS   

REPLACED LOWER CONTROL ARM AND BALL JOINT ASSEMBLY   

TEST OK

2008 2FMDK

6C28B

94.75 T/

Q

1

F 09/21/07 10/08/07 WOOD

Y 
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R 
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40 TEST DROVE TWICE TO HEAR NOISE, CHECKED TSB'S AND 

SSM'S, NONE FOUND FOR CONCERN, RAISED ON HOIST 

CHECKED FOR ANY LOOSE SUSPENSION PARTS . CHECKED 

TORQUE ON ALL FRONT SUSPENSION ALL OK, CHECKED 

ALIGNMENT TO SEE IF MAYBE SOMETHI NG BENT CHECKED OK, 

CHECKED SUSPENSION ON ALI NMENT RACK WITH WEIGHT ON 

WHEELS, FOUND RIGHT FRONT LOWER BALL JOINT MOVING IN 

A FRAME REP LACED LOWER CONTROL ARM/BALL JOINT W

2007 2FMDK3

6C47B
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Q

1
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41 22205 RF LOWER CONTROL ARM BALL JOINT TEST  

DROVEWHILE LISTENING WITH CHAISSI EARS,PINPOINT  

NOISE TO RF BALL JOINT,INSPECTED BALLJOINT, FOUND 

BALLJOINT LOOSE IN THE CONTROL ARM, REPLAC ED RF  

LOWER CONTROL ARM REDROVE ALL OK

2007 2FMDK3

6C47B

42.58 T/

Q

1

F 04/19/07 05/25/07 TOWNE 

FORD, 

INC.

0 6626500 5
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0
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42 RIGHT BALL JOINT LOOSE IN LOWER CONTROL ARM CODE 33    

REPLACED RIGHT LOWER CONTROL ARM AND TEST DROVE OK

2007 2FMDK3

6C47B

44.49 T/

Q

1

F 05/10/07 06/11/07 VARSIT

Y FORD

32628001 9962300 5

G

0

2
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A
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CIA
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52 ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS 

BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   

REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH 

STABILIZER BAR LINKS AND ALL SYSTEMS OK

2007 2FMDK3

6C57B

81.09 T/

Q

1
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ND 
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53 ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS 

BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   

REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH 

STABILIZER BAR LINKS AND ALL SYSTEMS OK

2007 2FMDK3

6C57B

81.09 T/

Q

1

F 04/13/07 05/01/07 ENGLA

ND 

MOTOR 

CO

13898401 3326341 5

G

0

2
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L
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A
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54 ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS 

BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   

REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH 

STABILIZER BAR LINKS AND ALL SYSTEMS OK

2007 2FMDK3

6C57B

81.09 T/

Q

1
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ND 
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55 CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH 

BALL JOINT TO CORRECT CLANKING CONCERN

2007 2FMDK3

6C57B
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153.57 T/

Q
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56 CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH 

BALL JOINT TO CORRECT CLANKING CONCERN

2007 2FMDK3

6C57B

07810
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Q

1
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57 CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH 

BALL JOINT TO CORRECT CLANKING CONCERN

2007 2FMDK3

6C57B

07810

153.57 T/

Q

1

F 04/30/07 05/16/07 GALPIN 
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4363574 0 5

G

0
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63 INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, 

REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE 

CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT 

TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL 

JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM, 

RETEST AND PERFORM ALIGNMENT CHECK  AND SET TOE

2007 2FMDK3

6C67B

201.61 T/

Q

1

F 06/15/07 07/18/07 FORD 

OF 

UPLAN

D

0 9465555 5

G

0

2

8T4Z 3078 A 10/20/08 16 4E+06 22545 247.4 449 2.2 5555 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1
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64 INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, 

REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE 

CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT 

TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL 

JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM, 

RETEST AND PERFORM ALIGNMENT CHECK  AND SET TOE

2007 2FMDK3

6C67B

201.61 T/

Q

1

F 06/15/07 07/18/07 FORD 

OF 

UPLAN

D

0 9465555 5

G

0

2

8T4Z 3078 A 10/20/08 16 4E+06 22545 247.4 449 2.2 5555 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

65 INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, 

REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE 

CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT 

TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL 

JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM, 

RETEST AND PERFORM ALIGNMENT CHECK  AND SET TOE

2007 2FMDK3

6C67B

201.61 T/

Q

1

F 06/15/07 07/18/07 FORD 

OF 

UPLAN

D

0 9465555 5

G

0

2

8T4Z 3078 A 10/20/08 16 4E+06 22545 247.4 449 2.2 5555 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

66 INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, 

REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE 

CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT 

TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL 

JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM, 

RETEST AND PERFORM ALIGNMENT CHECK  AND SET TOE

2007 2FMDK3

6C67B

201.61 T/

Q

1

F 06/15/07 07/18/07 FORD 

OF 

UPLAN

D

0 9465555 5

G

0

2

8T4Z 3078 A 10/20/08 16 4E+06 22545 247.4 449 2.2 5555 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

71 RIGHT LOWER CONTROL ARM SEPERATED AT WELD BALL JOINT 

VERY LOOSE NO OTHER DAMAGE FOUND   REPLACED RIGHT 

LOWER CONTROL ARM TEST DROVE NOISE IS GONE

2007 2FMDK3

6C77B

40.51 T/

Q

1

F 04/10/07 04/17/07 COURT

ESY 

FORD

10649001 3471830 5

G

0

2

8T4Z 3078 A 09/04/08 17 3E+06 14662 132.5 173.1 0.5 9692 * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

74 29516 USED CHASSIS EARS TO PIN POINT NOISY RIGHT  SIDE 

LOWER CONTROL ARM BALL JOINT LOOSE IN  CONTROL ARM.

2007 2FMDK3

6C77B

44.93 T/

Q

1

F 08/02/07 01/23/08 ADVAN

TAGE 

FORD 

LINCOL

0 3599689 5

G

0

2

8T4Z 3078 A 03/11/09 14 4E+06 29516 152.4 197.4 0.5 2677 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

90 ROAD TEST VERIFIED A CLUNKING MOISE IN THE FT END, 

INSTALLED CHASIS EARS WITH MULTIPLE ROAD WAS ABLE TO 

IDENTIFIED THE NOISE AS THE RT FT LOWER CONTROL ARM 

BALL JOINT WAS TWISTING IN THE SLEEVE, REPLACED THE RT 

FT LOWER CONTROL ARM ASSY, CHECKED AND RESET 

ALIGNMENT.

2007 2FMDK3

6C87B

277.02 T/

Q

1

F 05/31/07 06/15/07 DEAN 

SELLER

S INC

2682251 6437500 5

G

0

2

7T4Z 3078 A

R

10/16/07 5 1E+06 5053 125 402.1 3.2 2694 * N

A

M

I

U

S

A

1E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

93 CHECKED FRONT END AND FOUND SLACK IN PASS BALL JOINT. 2008 2FMDK3

6C88B

62508

148.35 T/

Q

1

F 01/22/08 02/06/08 HOPE 

AUTO 

COMPA

1916201 7772371 5

G

0

8T4Z 3078 A 12/29/08 11 2E+06 10150 132.5 280.9 2.3 9871 * N

A

A

R

U

S

A

1E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 2

93 PULLED LOWER CONTROL ARM BOLT AND REMOVED LOWER 

BALL JOINT.

2008 2FMDK3

6C88B

62508

148.35 T/

Q

1

F 01/22/08 02/06/08 HOPE 

AUTO 

COMPA

1916201 7772371 5

G

0

8T4Z 3078 A 12/29/08 11 2E+06 10150 132.5 280.9 2.3 9871 * N

A

A

R

U

S

A

1E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 4

93 FOUND BALL JOINT WAS LOOSE IN CONTROL ARM ASSEMBLY. 2008 2FMDK3

6C88B

62508

148.35 T/

Q

1

F 01/22/08 02/06/08 HOPE 

AUTO 

COMPA

1916201 7772371 5

G

0

8T4Z 3078 A 12/29/08 11 2E+06 10150 132.5 280.9 2.3 9871 * N

A

A

R

U

S

A

1E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 5

95 3078 LOOSE   ROADTEST   INSPECT   REPLACE RT FRT LWR 

CONTROL ARM BALL JOINT ASSY   RESET CAMBER & TOE

2007 2FMDK3

6C97B

08765

183.14 T/

Q

1

F 04/27/07 05/10/07 BOB 

MAXEY 

LINCOL

24848901 8854000 5

G

0

8T4Z 3078 A 02/10/09 22 4E+06 33925 152.4 335.6 2 ### * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

97 BALL LOOS IN ARM                                                                                                                                    

ARM ASSEMBLY   FRONT SUSPENSION LOWER (3078 3079)   

REMOVE AND INSTALL OR REPLACE

2007 2FMDK3

6CX7B

116.44 T/

Q

1

F 01/10/07 01/25/07 LAWRE

NCE 

FORD-

LINCOL

N-

4216151 2720511 5

G

0

2

7T4Z 3079 A

L

11/20/07 10 1E+06 19886 134 250.4 0.5 219 * N

A

G

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

104 VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER 

CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT 

LOWER BALL JOINT WITH CONTROL ARM RECHECK GOOD

2007 2FMDK3

6CX7B

31.25 T/

Q

1

F 03/06/07 03/22/07 WOOL

WINE 

FORD 

LINC 

MERC 

11401401 7654461 5

G

0

2

8T4Z 3078 A 04/08/08 13 2E+06 10316 139 170.3 0.5 1699 * N

A

M

S

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

105 VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER 

CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT 

LOWER BALL JOINT WITH CONTROL ARM RECHECK GOOD

2007 2FMDK3

6CX7B

31.25 T/

Q

1

F 03/06/07 03/22/07 WOOL

WINE 

FORD 

LINC 

MERC 

11401401 7654461 5

G

0

2

8T4Z 3078 A 04/08/08 13 2E+06 10316 139 170.3 0.5 1699 * N

A

M

S

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

106 VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER 

CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT 

LOWER BALL JOINT WITH CONTROL ARM RECHECK GOOD

2007 2FMDK3

6CX7B

31.25 T/

Q

1

F 03/06/07 03/22/07 WOOL

WINE 

FORD 

LINC 

MERC 

11401401 7654461 5

G

0

2

8T4Z 3078 A 04/08/08 13 2E+06 10316 139 170.3 0.5 1699 * N

A

M

S

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1
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107 VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER 

CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT 

LOWER BALL JOINT WITH CONTROL ARM RECHECK GOOD

2007 2FMDK3

6CX7B

31.25 T/

Q

1

F 03/06/07 03/22/07 WOOL

WINE 

FORD 

LINC 

MERC 

11401401 7654461 5

G

0

2

8T4Z 3078 A 04/08/08 13 2E+06 10316 139 170.3 0.5 1699 * N

A

M

S

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

108 VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER 

CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT 

LOWER BALL JOINT WITH CONTROL ARM RECHECK GOOD

2007 2FMDK3

6CX7B

31.25 T/

Q

1

F 03/06/07 03/22/07 WOOL

WINE 

FORD 

LINC 

MERC 

11401401 7654461 5

G

0

2

8T4Z 3078 A 04/08/08 13 2E+06 10316 139 170.3 0.5 1699 * N

A

M

S

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

119 CONFIRM CONCERN REPLACE LH LOWER ARM WITH EXCESSIVE 

WEAR IN BALL JOINT AREA REPLACE LH LINK WITH EXCESSIVE 

PLAY MAKING NOISE AND PERFORM ROAD TEST

2007 2FMDK3

8C07B

52 T/

Q

1

F 02/20/07 12/27/07 CAGUA

S 

EXPRES

SWAY 

MOTOR

0 6414242 5

G

0

2

8T4Z 3079 A 06/10/08 6 3E+06 11308 139.2 191.2 0.8 0 * W

D

P

R

P

R

I

0 2 P

R

I

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

120 CONFIRM CONCERN REPLACE LH LOWER ARM WITH EXCESSIVE 

WEAR IN BALL JOINT AREA REPLACE LH LINK WITH EXCESSIVE 

PLAY MAKING NOISE AND PERFORM ROAD TEST

2007 2FMDK3

8C07B

52 T/

Q

1

F 02/20/07 12/27/07 CAGUA

S 

EXPRES

SWAY 

MOTOR

0 6414242 5

G

0

2

8T4Z 3079 A 06/10/08 6 3E+06 11308 139.2 191.2 0.8 0 * W

D

P

R

P

R

I

0 2 P

R

I

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

127 DIAG LT FRT LOWER BALL JOINT LOOSE REPLACED LT FRT 

LOWER CONTROL ARM SET TOE 0.12

2008 2FMDK3

8C08B

37907

116.81 T/

Q

1

F 11/29/07 03/11/08 VILLAG

E FORD 

INC

9759551 5653900 5

G

0

8T4Z 3079 A 01/08/09 11 2E+06 12885 132.5 249.4 1.3 2737 * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

128 TRACED NOISE TO BOTH LOWER BALL JOINT PINCH BOLTS 

TECH FOUND THAT THEY WERE BOTH LOOSE,RETORQUED,RD 

TESTED LOOSE BOLTS (MT TIME   NO OP # LISTED)

2008 2FMDK3

8C08B

31.67 T/

Q

1

F 11/23/07 01/05/08 WHITE

OAK 

FORD 

LINCOL

N 

18593701 2708210 5

G

0

2

* 3078 * 12/18/07 0 3E+05 1 0 31.67 0.4 0 * N

A

O

N

C

A

N

0 1 C

A

N

V

8

7

Q

1

F

0

2

# 0 TE

CH

NI

CIA

N

1 1

129 REMOVED AND REPLACED RIGHT FRONT LOWER BALLJOINT. 2008 2FMDK3

8C08B

01573

43.64 T/

Q

1

F 04/11/08 04/26/08 SLOAN 

MOTOR

S INC

0 3632870 5

G

0

8T4Z 3078 A 11/24/08 8 2E+06 12867 132.5 176.2 0.5 1209 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

133 LOWER BALL JOINTS MOVING IN CONTROL ARM ASMBY    

REPLACED BOTH FRONT LOWER CONTROL ARM BALL JOINT 

ASMBY AND PERFORMED ALIGNMENT

2007 2FMDK3

8C17B

237.33 T/

Q

1

F 03/08/07 03/21/07 MCCAF

FERTY 

FORD 

SALES, 

17101601 9458000 5

G

0

2

8T4Z 3078 A 02/23/09 24 4E+06 14022 285 522.3 2.6 1305 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

1 1

134 LOWER BALL JOINTS MOVING IN CONTROL ARM ASMBY    

REPLACED BOTH FRONT LOWER CONTROL ARM BALL JOINT 

ASMBY AND PERFORMED ALIGNMENT

2007 2FMDK3

8C17B

237.33 T/

Q

1

F 03/08/07 03/21/07 MCCAF

FERTY 

FORD 

SALES, 

17101601 9458000 5

G

0

2

8T4Z 3078 A 02/23/09 24 4E+06 14022 285 522.3 2.6 1305 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

1 1

141 8790 LEFT FRONT BALL JOINT SEPERATED FROM LOWER  

CONTROL ARM.

2008 2FMDK3

8C18B

26589

33 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

MEMPH

0 0 5

G

0

7T4Z 3079 A

L

04/08/08 5 8E+05 8790 108.7 141.7 0.5 ### * N

A

T

N

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

141 FOR TECH 2312, SEPERATED SWAY BAR,  LEFT SIDE OUTER 

TIEROD END, AND BALLJOINT TO  REMOVE AND REPALCED 

LEFT SIDE ARM (7T4Z 3079 AL). RESITNAL ALL PARTS TO 

COMPLETE REPAIR.

2008 2FMDK3

8C18B

33 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

MEMPH

IS

0 0 5

G

0

2

7T4Z 3079 A

L

04/08/08 5 8E+05 8790 108.7 141.7 0.5 ### * N

A

T

N

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 2

142 STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER 

CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND 

SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO 

POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE 

TO  POPING WHEN TURNING LOWER BALL JOINTS WAS NOT  

SEATING PROPERLY IN CONTROL ARM CHECK ALIGNMENT  SET 

TO PROPER SPECS

2008 2FMDK3

8C18B

191.19 T/

Q

1

F 02/01/08 02/19/08 MAC 

HAIK'S 

SOUTH

WAY 

FORD

0 9222222 5

G

0

2

8T4Z 3078 A 12/29/08 11 2E+06 25840 210.2 401.4 2.4 6985 * N

A

T

X

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 2

143 STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER 

CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND 

SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO 

POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE 

TO  POPING WHEN TURNING LOWER BALL JOINTS WAS NOT  

SEATING PROPERLY IN CONTROL ARM CHECK ALIGNMENT  SET 

TO PROPER SPECS

2008 2FMDK3

8C18B

191.19 T/

Q

1

F 02/01/08 02/19/08 MAC 

HAIK'S 

SOUTH

WAY 

FORD

0 9222222 5

G

0

2

8T4Z 3078 A 12/29/08 11 2E+06 25840 210.2 401.4 2.4 6985 * N

A

T

X

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 2

144 STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER 

CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND 

SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO 

POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE 

TO  POPING WHEN TURNING LOWER BALL JOINTS WAS NOT  

SEATING PROPERLY IN CONTROL ARM CHECK ALIGNMENT  SET 

TO PROPER SPECS

2008 2FMDK3

8C18B

191.19 T/

Q

1

F 02/01/08 02/19/08 MAC 

HAIK'S 

SOUTH

WAY 

FORD

0 9222222 5

G

0

2

8T4Z 3078 A 12/29/08 11 2E+06 25840 210.2 401.4 2.4 6985 * N

A

T

X

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 2

PE09-031  0163



145 ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND 

INSTALL OR REPL,  CHECK AND  CORRECT CASTER CMABER 

TOE IN , M TIME USED FOR ABNORMAL DIAG, TIGHTEN 

SUBFRAME  BOLTS, REMOVED AND REINSTALLED FRONT COIL 

SPRING TO RELIEVE TENSION TO REVEAL   LOOSE BALL JOINTS

2008 2FMDK3

8C18B

411.73 T/

Q

1

F 03/04/08 04/05/08 AL 

PIEMO

NTE 

FORD 

SALES, 

INC.

5191851 3459300 5

G

0

2

8T4Z 3078 A 10/15/08 7 2E+06 18683 142 553.7 4.3 1610 * N

A

I

L

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

149 3078 42 N50 LOWER BALLJOINT LOOSE IN RF LOWER CONTROL 

ARM   REPL.

2007 2FMDK3

8C27B

71989

114.55 T/

Q

1

F 02/22/07 04/06/07 CHAPM

AN'S 

NORTH

64595603 6987000 5

G

0

8T4Z 3078 A 11/17/08 20 4E+06 10412 132.5 247.1 1.3 1431 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

151 CHECK FRONT SUSPENSION, FOUND LOWER BALL JOINT ON 

PASS SIDE FAILED.

2007 2FMDK3

8C27B

93622

36.16 T/

Q

1

F 03/29/07 04/21/07 KOOL 

FORD

0 7871209 5

G

0

7T4Z 3078 A

R

04/14/08 12 2E+06 17769 126.8 163 0.5 7058 * N

A

V

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q
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# 1 TE

CH

NI

1 3

157 28783 28783 LEFT LOWER BALL JOINT SEPARATED FROM  

LOWER CONTROL ARM.

2008 2FMDK3

8C28

09154

34 T/

Q

1

F 10/04/07 10/19/07 AVIS 

RAC - 

PHILAD

0 0 5

G

0

8T4Z 3079 A 11/22/08 14 2E+06 28783 113.6 147.6 0.5 ### * N

A

P

A

0 U
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2E+05 E
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F
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5

# 1 TE

CH

NI

1 1

161 FOUND BALL JOINT IN R F CONTROL ARM. 2007 2FMDK3

8C37BB

148.76 T/

Q

F 05/01/07 08/10/07 NORRI

S FORD

9609602 8786364 5

G

8T4Z 3078 A 11/11/08 16 4E+06 31727 132.5 281.3 2 1082 * N

A

S

C

U

S

1E+05 E

8

U

S

V

3

Q

1

F

0

# 1 TE

CH

1 4

162 DROVE VEHICLE VARIFIED CONCERN FOUND RF BALL JOINT 

CONTROL ARM HOLE WARPED   REPLACED RF LOWER CONTROL 

ARM, REDROVE AND NOISE IS GONE

2007 2FMDK3

8C37B

35.89 T/

Q

1

F 08/14/07 09/25/07 ED 

KOEHN 

FORD 

LINCOL

8437801 7544689 5

G

0

2

8T4Z 3078 A 01/22/09 17 4E+06 14511 157 192.9 0.5 2664 * N

A

M

I

b
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l 

j

U

S

A

1E+05 E

8
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5

# 1 TE
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1 1

163 DROVE VEHICLE VARIFIED CONCERN FOUND RF BALL JOINT 

CONTROL ARM HOLE WARPED   REPLACED RF LOWER CONTROL 

ARM, REDROVE AND NOISE IS GONE

2007 2FMDK3

8C37B

35.89 T/

Q

1

F 08/14/07 09/25/07 ED 

KOEHN 

FORD 

LINCOL

8437801 7544689 5

G

0

2

8T4Z 3078 A 01/22/09 17 4E+06 14511 157 192.9 0.5 2664 * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

168 R&I LOWER CONTROL ARM & STRUT TO INSPECT BINDING ON 

JOINT & BUSHINGS.

2008 2FMDK3

8C38BB

189.64 T/

Q

1

F 04/21/08 08/29/08 NORTH

SIDE 

FORD

59885701 5259800 5

G

0

* 3078 * 09/11/08 1 2E+06 520 0 189.6 2.3 4410 * N

A

T

X

U

S

A

2E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 0 TE

CH

NI

1 5

170 8330 LOOSE 33 REMOVED AND REPLACED LEFT LOWER  

CONTROL ARM DUE TO LOOSE FITTING BALL JOINT.

2008 2 3

8C38B

29741

104.09 T/

Q

1

F 06/18/08 07/03/08 GRAND 

LEDGE 

FORD 

0 6278100 5

G

0

8T4Z 3079 A 02/11/09 8 3E+06 8330 132.5 236.6 1.3 9099 * N

A

M

I

U

S

A
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5

# 1 TE
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1 1

194 TEST DROVE WITH CHASSIS EARS  VERIFIED NOISE IN RIGHT 

HAND FRONT OF VEHICLE  CHECK OVER RIGHT HAND FRONT  

NO PROBLEM FOUND  CALLED HOT LINE  REF #102746736 

(FRED)  CHECKED OVER CONTROL ARM  FOUND THAT LOWER 

BALL JOINT MOVING UP AND DOWN WHEN CORNERING  PART 

ON ORDER  REMOVED THE FRONT TIRE AND REPLACED RIGHT 

HAND LOWER CONTROL ARM  TEST DROVE  NOISE GONE

2007 2FMDK3

8C57B

140.04 T/

Q

1

F 08/08/07 09/29/07 MILLS 

FORD 

OF 

WILLM

AR

0 2350654 5

G

0

2

8T4Z 3078 A 08/04/08 11 3E+06 15285 132.5 272.6 2 9293 * N

A

M

N
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A
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# 1 TE
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NI
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N
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202 REMOVED STABILIZER LINKS AND NOISE WENT AWAY 

REPLACED STABILIZER LINKS  TEST DROVE AND NOISE CAME 

BACK  FOUND ENGINE MOUNT WEAK  REPLACED MOUNT 

FOUND LOWER BALL JOINT POPPING OUT  REPLACED LOWER 

JOINT

2007 2FMDK3

8C67B

284.76 T/

Q

1

F 04/02/07 04/17/07 WILME

S FORD-

LINCOL

N-

MERCU

0 4820262 5

G

0

2

8T4Z 3079 A 12/11/07 8 2E+06 15234 236.5 521.3 4.2 6882 * N

A

O

K

U

S

A

2E+05 E
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V
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5

# 1 TE

CH

NI

CIA

N

1 1

203 REMOVED STABILIZER LINKS AND NOISE WENT AWAY 

REPLACED STABILIZER LINKS  TEST DROVE AND NOISE CAME 

BACK  FOUND ENGINE MOUNT WEAK  REPLACED MOUNT 

FOUND LOWER BALL JOINT POPPING OUT  REPLACED LOWER 

JOINT

2007 2FMDK3

8C67B

284.76 T/

Q

1

F 04/02/07 04/17/07 WILME

S FORD-

LINCOL

N-

MERCU

0 4820262 5

G

0

2

8T4Z 3079 A 12/11/07 8 2E+06 15234 236.5 521.3 4.2 6882 * N

A

O

K

U

S

A

2E+05 E

8

4

U

S

A

V
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Q
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5

# 1 TE

CH

NI

CIA

N

1 1

211 FOUND BALL JOINT HAD LOOSE PRESS FITMENT IN COMTROL 

ARM.

2007 2FMDK3

8C77B

41406

210.38 T/

Q

1

F 07/26/07 08/10/07 MIKE 

DAVID

SON 

5703453 7253060 5

G

0

8T4Z 3078 A 09/23/08 14 3E+06 17729 132.5 342.9 2.7 4864 * N

A

F

L

U

S

A

1E+05 E

8

4
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S

A

V
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Q
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F

0

5

# 1 TE

CH

NI

1 3

219 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E

8
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S

A

V
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2

# 1 TE

CH

NI
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N
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220 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1
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221 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

222 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E

8

4

U

S

A

V

8

7

Q
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F
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2

0 1 TE

CH

NI

CIA

N

1 1

223 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E

8
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S

A

V
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Q
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NI
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N

1 1

224 DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE 

FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER 

CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND 

RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON 

DRIVER SIDE ALIGNED FRONT END RETESTED OK

2007 2FMDK3

8C87B

153.16 T/

Q

1

F 03/21/07 03/27/07 FOSS 

MOTOR 

CO., 

INC.

1467002 6243886 5

G

0

2

8T4Z 3079 A 01/20/09 23 4E+06 12508 148.2 301.4 2.3 5030 * N

A

K

S

U

S

A

0 E
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2
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N
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241 ROAD TEST VEHICLE, VERIFY NOISE, HOOKUP CHASSIS  EAR, 

FOUND NOISE COMING FROM LOWER BALL JOINT   RIGHT 

FRONT, R&R RIGHT LOWER A ARM, BALL JOINT  SEPERATED 

FROM ARM, REPLACE LOWER A ARM AND RE  TST OK

2007 2FMDK3

8C97B

45.82 T/

Q

1

F 08/22/07 09/13/07 FORD 

OF 

UPLAN

D

0 9465555 5

G

0

2

8T4Z 3078 A 11/10/08 15 4E+06 34618 132.5 178.4 0.5 5555 * N

A
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S
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N
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245 ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS 

.CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT 

SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT 

SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS 

OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND 

ROADTEST AGAIN NOISE COMING FROM RT FRT CONTROL 

ARM,    BACK TO SHOP INSPECT RT CONTROL ARM FOUND 

THAT ARM IS LOOSE ON BALL JOINT HOLE   REPLACE RT FRT

2007 2FMDK3

8CX7B

85.94 T/

Q

1

F 03/19/07 05/10/07 PERFO

RMANC

E FORD 

SALES 

INC.

34425701 9726500 5

G

0

2

8T4Z 3078 A 12/30/08 21 4E+06 22872 219.7 305.7 1 0 * N

A

O

N

C
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246 ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS 

.CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT 

SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT 

SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS 

OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND 

ROADTEST AGAIN NOISE COMING FROM RT FRT CONTROL 

ARM,    BACK TO SHOP INSPECT RT CONTROL ARM FOUND 

THAT ARM IS LOOSE ON BALL JOINT HOLE   REPLACE RT FRT

2007 2FMDK3

8CX7B

85.94 T/

Q

1

F 03/19/07 05/10/07 PERFO

RMANC

E FORD 

SALES 

INC.

34425701 9726500 5

G

0

2

8T4Z 3078 A 12/30/08 21 4E+06 22872 219.7 305.7 1 0 * N

A

O

N
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247 ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS 

.CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT 

SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT 

SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS 

OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND 

ROADTEST AGAIN NOISE COMING FROM RT FRT CONTROL 

ARM,    BACK TO SHOP INSPECT RT CONTROL ARM FOUND 

THAT ARM IS LOOSE ON BALL JOINT HOLE   REPLACE RT FRT

2007 2FMDK3

8CX7B

85.94 T/

Q

1

F 03/19/07 05/10/07 PERFO

RMANC

E FORD 

SALES 

INC.

34425701 9726500 5

G

0

2

8T4Z 3078 A 12/30/08 21 4E+06 22872 219.7 305.7 1 0 * N

A

O

N

C

A

N

0 E
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259 INSPECTED, FOUND RIGHT SIDE FRONT SUSPENSION LOWER 

ARM BUSHING WORN OUT, EXCESSIVE FREE PLAY ON BALL 

JOINT HOUSING CAUSINGNOISY, CANNOT BE REPAIRED.

2007 2FMDK3

8CX7B

18 T/

Q

1

F 04/20/07 09/12/07 ARABIA

N 

MOTOR

S 

GROUP

41423301 0 5

G

0

2

7T4Z 3078 A

R

06/08/08 10 3E+06 9319 108.7 126.7 0.5 0 * W

D
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Q
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5
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NI
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N
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274 INSPECTED FURTHER AND FOUND THE RF LOWER  BALL JOINT 

AND CONTROL ARM WAS CAUSING THE POP

2007 2FMDK3

9C07B

67974

491.15 T/

Q

1

F 09/07/07 10/12/07 MALL 

OF 

GEORG

0 9324060 5

G

0

8T4Z 3078 A 10/16/08 13 4E+06 13805 287.9 779.1 5.4 7997 * N
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275 INSPECTED FURTHER AND FOUND THE RF LOWER  BALL JOINT 

AND CONTROL ARM WAS CAUSING THE POP

2007 2FMDK3

9C07B

67974

491.15 T/

Q

1

F 09/07/07 10/12/07 MALL 

OF 

GEORG

0 9324060 5

G

0

8T4Z 3078 A 10/16/08 13 4E+06 13805 287.9 779.1 5.4 7997 * N
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2
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276 INSPECTED FURTHER AND FOUND THE RF LOWER  BALL JOINT 

AND CONTROL ARM WAS CAUSING THE POP

2007 2FMDK3

9C07BB

491.15 T/

Q

1

F 09/07/07 10/12/07 MALL 

OF 

GEORG

0 9324060 5

G

0

8T4Z 3078 A 10/16/08 13 4E+06 13805 287.9 779.1 5.4 7997 * N
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277 INSPECTED FURTHER AND FOUND THE RF LOWER  BALL JOINT 

AND CONTROL ARM WAS CAUSING THE POP

2007 2 3

9C07B

67974

491.15 T/

Q

1

F 09/07/07 10/12/07 MALL 

OF 

GEORG

0 9324060 5

G

0

8T4Z 3078 A 10/16/08 13 4E+06 13805 287.9 779.1 5.4 7997 * N

A
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278 FOUND BALL JOINT TO BE  LOOSE IN CONTROLL ARM. 2008 2FMDK3

9C08BA

133.8 T/

Q

F 01/11/08 03/06/08 TOM 

HOLZE

0 4741234 5

G

8T4Z 3079 A 02/09/09 12 3E+06 26552 132.5 266.3 1.5 2709 * N

A

M
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U

S

1E+05 E
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S

V

8

Q
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F
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292 INSPECT RF, FOUND BALL JOINT LOOSE WHERE IT PRESSES 

INTO LOWER CONTROL ARM.

2007 2FMDK3

9C17B

33221

77.82 T/

Q

1

F 06/21/07 07/28/07 UPCOU

NTRY 

FORD

4999901 2889899 5

G

0

8T4Z 3078 A 12/29/08 18 4E+06 33642 132.5 210.4 1 8221 * N
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316 20943 RF LOWER BALL JOINT ROAD TEST TO VERIFY  CONCERN 

DIAG WITH CHASSIS EARS HEARD NOISE FROM  STABILIZER 

BUSHINGS REPLACED BUSHINGS NOISE STILL PRESENT 

REROAD TEST DIAG WITH CHASSIS EARS FOUND  RF BALL 

JOINT CAME LOOSE FROM RF LOWER CONROL ARM REPLACE RF 

LOWER CONTROL ARM AND BALL JOINT  REROAD TEST OK AT 

THIS TIME

2007 2FMDK3

9C37B

85.02 T/

Q

1

F 05/31/07 07/23/07 WORLD 

FORD/

PEMBR

OKE 

PINES

266931 4437000 5

G
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2

8T4Z 3078 A 01/06/09 18 4E+06 20943 172 257 1 4977 * N
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317 20943 RF LOWER BALL JOINT ROAD TEST TO VERIFY  CONCERN 

DIAG WITH CHASSIS EARS HEARD NOISE FROM  STABILIZER 

BUSHINGS REPLACED BUSHINGS NOISE STILL PRESENT 

REROAD TEST DIAG WITH CHASSIS EARS FOUND  RF BALL 

JOINT CAME LOOSE FROM RF LOWER CONROL ARM REPLACE RF 

LOWER CONTROL ARM AND BALL JOINT  REROAD TEST OK AT 

THIS TIME

2007 2FMDK3

9C37B

85.02 T/

Q

1

F 05/31/07 07/23/07 WORLD 

FORD/

PEMBR

OKE 

PINES

266931 4437000 5

G

0

2
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325 3079 CC 01    TEST DRIVE, VERIFY, PERFORM NVH DIAG, 

REPLACED LEFT LOWER CONTROL ARM   BALL JOINT WAS 

LOOSE IN ARM, RETEST DRIVE, OK.

2008 2FMDK3

9C38B

108.33 T/

Q

1

F 10/18/07 10/31/07 BOB 

MAXEY 

FORD, 

INC.

23958601 3929200 5

G

0

2

8T4Z 3079 A 08/28/08 11 1E+06 18847 132.5 240.9 1.2 9834 * N

A

M
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347 FOUND LH LOWER BALL JOINT LOOSE IN CONTROL ARM. 2007 2FMDK3

9C57BB

39.63 T/

Q

F 06/14/07 07/24/07 DEWEY 

FORD

46077201 2894949 5

G

8T4Z 3079 A 05/20/08 11 3E+06 15540 125 164.7 0.5 6580 * N

A
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S

2E+05 E
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Q
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F
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# 1 TE

CH

1 3

361 RT NVH DIAG RPL STAB LINKS RT ACCESS AND RETIGHTEN 

STRUT MOUNTING BOLTS RT RETORQUE UPPER CONTROL ARM 

BOLTS RT ACCESS AND TIGHTEN RACK MOUNTING BOLTS RT 

TIGHTEN STAB BAR MOUNTING BOLTS RT SHIFT SUBFRAME 

AND RETORQUE MOUNTING BOLTS RT ACCESS LOWER 

CONTROL ARMS AND INSPECT FOUND BALL JOINT MOVING IN 

CONTROL ARM ON RT FRT RPL CONTROL ARM RT OK

2007 2FMDK3

9C67B

558.96 T/

Q

1

F 09/07/07 09/29/07 MIKE 

BASS 

FORD, 

INC.

6177152 9346591 5

G

0

2

7T4Z 3078 A

R

05/15/08 8 3E+06 7184 157.2 716.1 6.6 2235 * N

A

O

H

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

362 RT NVH DIAG RPL STAB LINKS RT ACCESS AND RETIGHTEN 

STRUT MOUNTING BOLTS RT RETORQUE UPPER CONTROL ARM 

BOLTS RT ACCESS AND TIGHTEN RACK MOUNTING BOLTS RT 

TIGHTEN STAB BAR MOUNTING BOLTS RT SHIFT SUBFRAME 

AND RETORQUE MOUNTING BOLTS RT ACCESS LOWER 

CONTROL ARMS AND INSPECT FOUND BALL JOINT MOVING IN 

CONTROL ARM ON RT FRT RPL CONTROL ARM RT OK

2007 2FMDK3

9C67B

558.96 T/

Q

1

F 09/07/07 09/29/07 MIKE 

BASS 

FORD, 

INC.

6177152 9346591 5

G

0

2

7T4Z 3078 A

R

05/15/08 8 3E+06 7184 157.2 716.1 6.6 2235 * N

A

O

H

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

371 NOISE IS COMING FROM RIGHT FRONT LOWER BALL JOINT. 2007 2FMDK3

9C77B

05505

91.39 T/

Q

1

F 05/02/07 05/15/07 MARC 

HEITZ 

FORD

0 5276484 5

G

0

7T4Z 3078 A

R

02/28/08 10 2E+06 25922 126.8 218.2 1.2 2976 * N

A

O

K

U

S

A

2E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

386 OUT OF SPCE    VERIFY COMPLAINT ROAD TEST VEHICLE FOR 

OVER 5 MILES CHECH ALIGNMENT CROSS ROTATE FRONT AND 

REAR TIRES SET PSI TO SPEC R AND R RIGHT SIDE CONTROL 

ARM RESET ALIGNMENT CALL FORD HTOLINE W FSE WAS TO 

TO LOOSEN LOWER BALLJOINTS OUTER TIE ROAD ENDS 

PERFORM TEHN STEPS PER TSB 08 07 03 LOWER LEFT STRUT 

TOWER ADJUST CAMBER RESET ALINGMENT TO SPEC REROAD 

TES

2008 2FMDK3

9C78B

393.38 T/

Q

1

F 12/19/07 02/03/08 PALM 

BAY 

FORD, 

INC.

18273501 7229000 5

G

0

5

8T4Z 3078 A 05/22/08 4 1E+06 2861 125 518.4 2 2938 * N

A

F

L

U

S

A

1E+05 2 U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

391 NOTICED LF  LOWER BALL JOINT WAS DAMAGED,REPLACED LF 

LOWER  CONTROL ARM.

2007 2FMDK3

9C87B

82994

433.98 T/

Q

1

F 03/16/07 04/12/07 FREMO

NT 

FORD 

0 6515600 5

G

0

8T4Z 3079 A 10/09/08 19 4E+06 28560 132.5 566.5 3.7 5917 * N

A

C

A

U

S

A

2E+05 E

8

4

U

S

A

V

2

1

Q

1

F

0

2

# 1 TE

CH

NI

1 4

PE09-031  0166



396 3078 CC42 REQUEST MT ADDL ROAD TESTING AND DIAG     

TEST DRIVE RAISE IN AIR COULD NOT SEE ANYTHING 

LOOSE,INSTALL CHASSIS EARS TEST DRIVE MOVE LEADS 

AROUND,CHECK SWAY BAR LINK,OK CHECK RT SUSPENSION 

AFTER TIGHTENING ALL BOLTS ON RIGHT SIDE AND TEST 

DRIVING AFTER EACH PART WAS TIGHTENED FOUND RIGHT 

CONTROL ARM MOVING AND BALL JOINT,COMES AS A 

COMPLETE PART FROM FORD PART ORDERED

2007 2FMDK3

9C87B

225.34 T/

Q

1

F 06/01/07 12/15/07 MIDLA

ND 

FORD 

LINCOL

N-

MERCU

RY, 

INC.

24733503 6310040 5

G

0

2

8T4Z 3078 A 04/03/08 4 2E+06 7970 125 350.4 3 9801 * N

A

M

I

U

S

A

1E+05 2 U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

440 FOUND RT  FT LOWER BALL JOINT WAS LOOSE IN ARM. 2007 2FMDK3

9CX7BA

42.96 T/

Q

F 01/24/07 02/28/07 FAIRLA

NE 

0 8465000 5

G

7T4Z 3078 A

R

11/20/07 9 2E+06 25834 125 168 0.5 3050 * N

A

M

I

b

al

U

S

1E+05 E

8

U

S

V

8

Q

1

F

0

# 1 TE

CH

1 2

448 ISOLATE  NOISE TO RT FT .OWER BALL JOINT MOVING IN 

CONTROL ARM.

2007 2FMDK4

6C07B

86550

260.45 T/

Q

1

F 03/19/07 04/20/07 METRO 

FORD, 

INC.

0 2549800 5

G

0

8T4Z 3078 A 12/26/08 21 4E+06 14935 132.5 393 3 5158 * N

A

M

O

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

450 VC FOUND DRIVERS SIDE LOWER BALLJOINT SEPERATED FROM 

THE CONTROL ARM   DISCONNECTED STABILIZER BAR END 

LINK, REMOVED SPINDLE FROM ARM, REMOVED CONTROL ARM 

FROM FRAME, INSTALLED NEW CONTROL ARM AND BALLJOINT 

ASSEMBLY, REINSTALL ALL ABOVE.

2007 2FMDK4

6C07B

121.92 T/

Q

1

F 05/02/07 05/07/07 COUNT

RY 

FORD 

LTD

4829701 7357400 5

G

0

2

8T4Z 3079 A 07/11/08 15 3E+06 19983 132.5 254.5 1.1 3856 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

451 USE CHASIS EARS TO LOCATE NOISE   FOUND LOWER BALL 

JOINT LOOSE IN THE LEFT LOWER CONTROL ARM REPLACED 

LOWER CONTROL ARM ROAD TESTED ALL OK PERFORMED 

ALIGNMENT ROAD TESTED ALL OK

2007 2FMDK4

6C07B

172.12 T/

Q

1

F 08/17/07 12/08/07 HAAG 

FORD 

SALES, 

INC.

15226701 6219243 5

G

0

2

8T4Z 3079 A 10/03/08 11 3E+06 8724 142 314.1 2.2 2006 * N

A

I

N

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 3

461 FOUND THE LOWER BALL JOINT IS LOOSE IN THE LOWER   

CONTROL ARM.

2007 2FMDK4

6C37B

82332

100.8 T/

Q

1

F 03/06/07 03/26/07 LEGAC

Y FORD 

PASCO

41405202 5448000 5

G

0

8T4Z 3078 A 03/19/08 12 2E+06 15611 125 225.8 1.3 3776 * N

A

W

A

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

462 FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. 2007 2FMDK4

6C37B

83996

194.3 T/

Q

1

F 03/29/07 06/14/07 AMERI

CAN 

FORD

2732401 3453673 5

G

0

8T4Z 3078 A 08/01/08 14 3E+06 29120 231.2 425.5 2.9 8237 * N

A

M

T

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

463 FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. 2007 2FMDK4

6C37B

83996

194.3 T/

Q

1

F 03/29/07 06/14/07 AMERI

CAN 

FORD

2732401 3453673 5

G

0

8T4Z 3078 A 08/01/08 14 3E+06 29120 231.2 425.5 2.9 8237 * N

A

M

T

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

464 FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. 2007 2FMDK4

6C37B

83996

194.3 T/

Q

1

F 03/29/07 06/14/07 AMERI

CAN 

FORD

2732401 3453673 5

G

0

8T4Z 3078 A 08/01/08 14 3E+06 29120 231.2 425.5 2.9 8237 * N

A

M

T

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

468 209713 REPLACED RIGHT LOWER CONTROL ARM FOR LOOSE 

BALL JOINT.

2007 2FMDK4

6C47B

57956

174.96 T/

Q

1

F 01/10/07 01/25/07 PORTS

MOUTH 

FORD 

0 4331221 5

G

0

7T4Z 3078 A

R

06/05/08 17 3E+06 20971 126.8 301.8 2 8862 * N

A

N

H

U

S

A

1E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

470 HOOKED UP CHASSIS EARS AND FOUND  NOISE TO BE 

LOUDEST NEAR LOWER BALL JOINT.

2007 2FMDK4

6C47B

85319

179.79 T/

Q

1

F 03/13/07 08/23/07 PHIL 

LONG 

FORD 

0 5722200 5

G

0

8T4Z 3078 A 04/21/08 9 2E+06 4640 125 304.8 2 3134 * N

A

C

O

U

S

A

2E+05 2 U

S

A

V

4

9

Q

1

F

0

5

# 1 TE

CH

NI

1 5

471 17119 BALL JOINT ROAD TEST, PUT IN AIR AND  INSPECT, 

REPLACE LEFT LOWER CONTROL ARM (DUE TO  BALL JOINT 

SEPERATED FROM ARM) AND REPLACE LEFT  SIDE SWAY BAR 

LINK

2007 2FMDK4

6C47B

70.01 T/

Q

1

F 03/20/07 04/04/07 ACTON 

FORD, 

INC.

0 8977000 5

G

0

2

8T4Z 3079 A 03/13/08 12 2E+06 17119 140.2 210.2 0.8 8933 * N

A

M

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

472 17119 BALL JOINT ROAD TEST, PUT IN AIR AND  INSPECT, 

REPLACE LEFT LOWER CONTROL ARM (DUE TO  BALL JOINT 

SEPERATED FROM ARM) AND REPLACE LEFT  SIDE SWAY BAR 

LINK

2007 2FMDK4

6C47B

70.01 T/

Q

1

F 03/20/07 04/04/07 ACTON 

FORD, 

INC.

0 8977000 5

G

0

2

8T4Z 3079 A 03/13/08 12 2E+06 17119 140.2 210.2 0.8 8933 * N

A

M

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

473 ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER 

BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS 

FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD 

TEST

2007 2FMDK4

6C47B

139.1 T/

Q

1

F 04/03/07 04/18/07 DUNPH

Y 

MOTOR

S, INC.

17239204 6246700 5

G

0

2

8T4Z 3078 A 07/01/08 15 3E+06 28684 155.1 294.2 1.6 1337 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

475 ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER 

BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS 

FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD 

TEST

2007 2FMDK4

6C47B

139.1 T/

Q

1

F 04/03/07 04/18/07 DUNPH

Y 

MOTOR

S, INC.

17239204 6246700 5

G

0

2

8T4Z 3078 A 07/01/08 15 3E+06 28684 155.1 294.2 1.6 1337 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

476 ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER 

BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS 

FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD 

TEST

2007 2FMDK4

6C47B

139.1 T/

Q

1

F 04/03/07 04/18/07 DUNPH

Y 

MOTOR

S, INC.

17239204 6246700 5

G

0

2

8T4Z 3078 A 07/01/08 15 3E+06 28684 155.1 294.2 1.6 1337 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 2 TE

CH

NI

CIA

N

1 1

483 NOISE ON RIGHT SIDE LOWER BALL JOINT DUE TO EXCESSIVE 

WEAR    REPLACED RIGHT SIDE LOWER BALL JOINT

2007 2FMDK4

6C67B

108.67 T/

Q

1

F 04/11/07 04/26/07 QUALIT

Y 

AUTO 

MALL

3016401 9352400 5

G

0

2

8T4Z 3078 A 05/23/08 14 3E+06 29552 162.1 270.8 1.1 6995 * N

A

N

J

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

PE09-031  0167



484 INSPECT AND FOUND RIGHT LOWER BALL JOINT RIGHT STAB 

LINE, NEC TO ORDER, R NAD R RIGHT LOWER CONTROL ARM 

AND STAB LINK, PASS SIDE NEC TO REMOVE TIRE TOGAIN 

ACCESS3

2007 2FMDK4

6C77B

112.09 T/

Q

1

F 01/18/07 02/02/07 METRO 

FORD 

SALES 

& 

SERVIC

0 7767600 5

G

0

2

8T4Z 3078 A 03/04/09 26 4E+06 24239 181.3 293.4 1.2 1613 * N

A

I

L

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

485 INSPECT AND FOUND RIGHT LOWER BALL JOINT RIGHT STAB 

LINE, NEC TO ORDER, R NAD R RIGHT LOWER CONTROL ARM 

AND STAB LINK, PASS SIDE NEC TO REMOVE TIRE TOGAIN 

ACCESS3

2007 2FMDK4

6C77B

112.09 T/

Q

1

F 01/18/07 02/02/07 METRO 

FORD 

SALES 

& 

SERVIC

0 7767600 5

G

0

2

8T4Z 3078 A 03/04/09 26 4E+06 24239 181.3 293.4 1.2 1613 * N

A

I

L

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

488 CHECK AND CONFIRM CLUNKING NOISE IN FRONT END ROAD 

ATEST FOUND NIOSE ON SHART TUNRS CK FRONT END FOUND 

LOWER COTROL ARMS MAKING NOISE THE JOINTS NECESSARY 

TO REPLACE LOWER CONTROL ARMS BOTH SIDES REASSEM 

ROAD TEST OK

2007 2FMDK4

6C87B

78.77 T/

Q

1

F 01/18/07 02/02/07 LOMAN 

FORD, 

INC.

6594751 6363200 5

G

0

2

8T4Z 3079 A 11/03/08 22 4E+06 22021 368.8 447.6 0.8 3623 * N

A

N

J

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

489 CHECK AND CONFIRM CLUNKING NOISE IN FRONT END ROAD 

ATEST FOUND NIOSE ON SHART TUNRS CK FRONT END FOUND 

LOWER COTROL ARMS MAKING NOISE THE JOINTS NECESSARY 

TO REPLACE LOWER CONTROL ARMS BOTH SIDES REASSEM 

ROAD TEST OK

2007 2FMDK4

6C87B

78.77 T/

Q

1

F 01/18/07 02/02/07 LOMAN 

FORD, 

INC.

6594751 6363200 5

G

0

2

8T4Z 3079 A 11/03/08 22 4E+06 22021 368.8 447.6 0.8 3623 * N

A

N

J

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

490 3079 30 N50 LS BALLJOINT LOWER OVER 1 INCH MOVEMENT   

REPL.

2007 2FMDK4

6C87B

93309

114.55 T/

Q

1

F 04/04/07 11/24/07 CHAPM

AN'S 

NORTH

65011001 6987000 5

G

0

8T4Z 3079 A 02/09/09 15 4E+06 23692 132.5 247.1 1.3 1431 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

490 L F LOWER BALLJOINT RESET TOEIN 2007 2FMDK4

6C87BA

114.55 T/

Q

F 04/04/07 11/24/07 CHAPM

AN'S 

65011001 6987000 5

G

8T4Z 3079 A 02/09/09 15 4E+06 23692 132.5 247.1 1.3 1431 * N

A

P

A

U

S

1E+05 E

8

U

S

V

3

Q

1

F

0

# 1 TE

CH

1 2

492 VERIFIED CUSTOMERS CONCERN   FOUND RIGHT SIDE LOWER 

BALL JOINT HAS PLAY CAUSING NOISE   REPLACED RIGHT SIDE 

LOWER BALL JOINT ASSEMBLY   CHECKED ALIGNMENT   O.K.   

VERIFIED REPAIR TO BE O.K. AT THIS TIME N50 3078 33

2007 2FMDK4

6C87B

97.26 T/

Q

1

F 08/27/07 12/01/07 C & C 

FORD 

SALES, 

INC.

37328502 6743600 5

G

0

2

7T4Z 3078 A

R

10/07/08 11 3E+06 15334 126.8 224.1 1.1 1304 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

494 INSPECT AND FOUND LF LOWER BALL JOINT BOOT RIPPED 

ORDERED CONTROL ARM REPL.

2007 2FMDK4

6C97B

10487

175.94 T/

Q

1

F 05/02/07 05/17/07 GRESH

AM 

FORD

22606501 6650101 5

G

0

8T4Z 3079 A 09/04/08 16 3E+06 29374 132.5 308.5 2 8572 * N

A

O

R

U

S

A

2E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 1

516 VERIFY CONCERN   DIAG   FOUND RIGHT FRONT LOWER BALL 

JOINT LOOSE   REPLACE RIGHT LOWER CONTROL ARM 

ASSEMBLY   VERIFY REPAIR

2007 2FMDK4

8C07B

46.44 T/

Q

1

F 05/22/07 06/06/07 BUSS 

FORD 

SALES

1651771 3852000 5

G

0

2

8T4Z 3078 A 03/02/09 22 4E+06 24509 163.3 209.8 0.5 1857 * N

A

I

L

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

520 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

521 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A

N

Y

U

S

A

1E+05 E

8

4
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S

A
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Q
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5
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NI

CIA

N

1 1

522 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A

N

Y

U

S

A

1E+05 E
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S
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V
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NI

CIA

N
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PE09-031  0168



523 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A

N

Y

U

S

A
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524 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A

N

Y
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S

A
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NI
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N
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525 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED 

OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS 

MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE 

BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE 

LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT AND NUT 

REPLACE TIE ROD END NUT TORQUE ALL HARDWARE TO SPEC 

AND ROADTESTED GOOD  RECHECKED ON LIFT AND ALL GOOD

2008 2FMDK4

8C08B

273.8 T/

Q

1

F 10/16/07 12/26/07 NEWIN

S BAY 

SHORE 

FORD 

INC

0 6651300 5

G

0

2

8T4Z 3078 A 02/16/09 14 3E+06 28383 409.9 683.7 2.5 3609 * N

A
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Y
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NI
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N

1 1

540 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M
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U
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A

2E+05 E
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2
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CH

NI

CIA

N

1 1

540 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N
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541 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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S

A
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NI
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N
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541 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N

U

S

A

2E+05 E
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Q
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F
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2

# 1 TE

CH

NI
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542 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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S

A

2E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

542 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N

U

S

A

2E+05 E
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Q
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F

0

2

0 1 TE
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NI

1 2

543 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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S

A

2E+05 E
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N
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543 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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S
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PE09-031  0169



544 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N

U

S

A

2E+05 E

8
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S
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544 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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S

A

2E+05 E
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Q
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F
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NI
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545 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N

U

S

A

2E+05 E
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545 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N

U

S

A

2E+05 E

8
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Q
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F

0

2

0 1 TE

CH

NI

1 2

546 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT 

HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT 

DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT 

SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT 

FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RF 

SWAY BAR LINK, RF RIM &  ALIGNMENT.

2007 2 4

8C27B

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

2

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N

A

M

N
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A
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2

0 1 TE

CH

NI

CIA

N

1 1

546 ,   REPLACED RIGHT LOWER CONTROL ARM  (COMES WITH 

BALL JOINT), RIGHT FRONT SWAY BAR

2007 2FMDK4

8C27B

90211

182.85 T/

Q

1

F 03/13/07 03/29/07 MILLS 

MOTOR

, INC.

0 8292893 5

G

0

8T4Z 3078 A 05/17/08 14 3E+06 20310 673.4 856.2 2.5 9247 * N
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547 RAISED V EHCILE IN AIR AND FOUND RIGHT FRONT LOWER 

BALL JOINT TO BE LOOSE IN LOWER CONTROL ARM.

2007 2FMDK4

8C27B

92220

102.7 T/

Q

1

F 03/29/07 04/18/07 BALLW

EG 

FORD

1522702 2518903 5

G

0

8T4Z 3078 A 03/27/09 24 4E+06 28217 152.4 255.1 1.3 6934 * N
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547 INSTALLED NEW LOWER CONTROL ARM WITH BALL JOI NT 

INSTALLED.

2007 2FMDK4

8C27B

92220

102.7 T/

Q

1

F 03/29/07 04/18/07 BALLW

EG 

FORD

1522702 2518903 5

G

0

8T4Z 3078 A 03/27/09 24 4E+06 28217 152.4 255.1 1.3 6934 * N
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# 1 TE
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NI
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552 R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   

AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM 

R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR 

LINK R/TEST ALL NOISE GONE.

2007 2FMDK4

8C27B

144 T/

Q

1

F 07/27/07 08/14/07 ED 

KENLEY 

FORD 

INC

76516601 7764201 5

G

0

2

8T4Z 3078 A 10/01/08 14 3E+06 33832 210.2 354.2 1.6 8379 * N

A

U

T

U

S

A

1E+05 E
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S

A

V
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Q
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0

5

# 1 TE

CH

NI

CIA

N

1 1

553 R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   

AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM 

R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR 

LINK R/TEST ALL NOISE GONE.

2007 2FMDK4

8C27B

144 T/

Q

1

F 07/27/07 08/14/07 ED 

KENLEY 

FORD 

INC

76516601 7764201 5

G

0

2

8T4Z 3078 A 10/01/08 14 3E+06 33832 210.2 354.2 1.6 8379 * N

A

U

T

U

S

A

1E+05 E
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S

A

V
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Q
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F
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5

0 1 TE

CH

NI

CIA

N

1 1

554 R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   

AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM 

R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR 

LINK R/TEST ALL NOISE GONE.

2007 2FMDK4

8C27B

144 T/

Q

1

F 07/27/07 08/14/07 ED 

KENLEY 

FORD 

INC

76516601 7764201 5

G

0

2

8T4Z 3078 A 10/01/08 14 3E+06 33832 210.2 354.2 1.6 8379 * N

A

U

T

U

S

A

1E+05 E
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558 TEST AND REPLACED RIGHT LOWER BALL JOINT RETEST ALL 

OK

2007 2FMDK4

8C37B

11776

94.5 T/

Q

1

F 05/17/07 06/06/07 WESTF

IELD 

FORD, 

25076701 3548600 5

G

0

8T4Z 3078 A 08/20/08 15 3E+06 21975 142 264.5 1 1584 * N

A

I

L

U

S

A

2E+05 E

8

4

U

S

A

V
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Q
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2

# 1 TE

CH

NI
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559 VERIFIED THE CONCERN,CHECKED AND FOUND FRONT RHS 

LOWER ARM BALL JOINTS NOISY.

2007 2FMDK4

8C37B

51789

20.44 T/

Q

1

F 08/03/07 01/17/08 AL 

TAYER 

MOTOR

31323301 0 5

G

0

8T4Z 3078 A 06/29/08 6 3E+06 24516 109 129.4 0.5 0 * W

D

* 0 A

R

E

0 E

8

4

A

R

E

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

568 ROADTEST AND CONFIRM NOISE IN FRONT END PEROFRM 

DIAG USE CHASSIS EARS PINPOINT TO LEFT FRONT LOWER 

CONTROL ARM LOOSE, BROKEN BALL JOINT COMING OUT OF 

CONTROL ARM NECESSARY TO R&R LOWER CONTROL ARM 

REASSEMBLE RECHECK ROADTEST OK.

2007 2FMDK4

8C47B

157.88 T/

Q

1

F 01/24/07 07/31/07 FETTE 

FORD

4152651 7797000 5

G

0

2

8T4Z 3079 A 07/09/08 12 3E+06 7825 179.4 337.3 1.5 ### * N

A

N

J

U

S

A

1E+05 2 U

S

A

V

3

9

Q
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F

0

5

# 1 TE
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CIA

N

1 1

PE09-031  0170



569 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q
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F

0

5

0 1 TE

CH

NI

CIA

N

1 1

570 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

571 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

572 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

573 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

574 DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, 

REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, 

REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR 

LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  

REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, 

TORQUE ALL NUTS AND BOLT S TO SPEC, CHECK ALIGNMENT, 

ENTERED SPECS INTO ALIGNMENT MACHINE FROM WSM, 

EVERYTIN IN SPEC, TEST DROVE  OK

2007 2FMDK4

8C47B

79.86 T/

Q

1

F 01/30/07 01/26/08 TUBBS 

& 

SONS 

FORD 

SALES, 

INC.

1933901 4606746 5

G

0

2

7T4Z 3079 A

L

06/04/07 0 6E+05 78 140.7 220.6 1.3 5006 * N

A

K

S

U

S

A

2E+05 1 U

S

A

V

8

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

577 13067 TEST DROVE VEHICLE FOUND LOOSE LOWER LH  BALL 

JOINT ALSO THE RH BALL JOINT WAS LOOSE IN TH CONTROL 

ARMS BORE REPLACED BOTH LOWER CONTROL  ARMS

2007 2FMDK4

8C47B

57.4 T/

Q

1

F 06/05/07 06/20/07 DICK 

WITHA

M 

FORD

234537 2344200 5

G

0

2

8T4Z 3078 A 04/17/08 11 3E+06 13067 251.9 309.3 0.8 3454 * N

A

I

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

578 13067 TEST DROVE VEHICLE FOUND LOOSE LOWER LH  BALL 

JOINT ALSO THE RH BALL JOINT WAS LOOSE IN TH CONTROL 

ARMS BORE REPLACED BOTH LOWER CONTROL  ARMS

2007 2FMDK4

8C47B

57.4 T/

Q

1

F 06/05/07 06/20/07 DICK 

WITHA

M 

FORD

234537 2344200 5

G

0

2

8T4Z 3078 A 04/17/08 11 3E+06 13067 251.9 309.3 0.8 3454 * N

A

I

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

580 REPLACED PASSENGER SIDE BALL JOINT   TRACE NOISE WITH 

CHASSIS EARS BALL JOINT MOVING IN CONTROL A

2007 2FMDK4

8C47B

64504

84.89 T/

Q

1

F 09/05/07 11/16/07 BARBE

R 

FORD 

10240901 4542414 5

G

0

8T4Z 3078 A 12/31/08 14 4E+06 20724 132.5 217.4 1.2 714 * N

A

P

A

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

581 12718 3078 30 INSP FT END AND FOUND LOOSE BALL  JOINT 

IN CONT  ROL ARM.

2008 2FMDK4

8C48

30514

98.76 T/

Q

1

F 11/12/07 11/26/07 FAIRLA

NE 

FORD 

0 8465000 5

G

0

8T4Z 3078 A 12/15/08 13 2E+06 12715 132.5 231.3 1.1 3050 * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 1

584 VERIFIED CONCERN FOUND FAULTY FRONT BALL JOINT 

ASSEMBLY.

2007 2FMDK4

8C57B

84371

59.2 T/

Q

1

F 04/03/07 05/24/08 THE 

FORD 

STORE 

53878806 3522000 5

G

0

8T4Z 3078 A 10/03/08 5 4E+06 5769 132.5 191.7 0.5 3928 * N

A

C

A

U

S

A

2E+05 2 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 1
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584 REPLACED BALL JOINT RECHECKED ALL OK AT THIS TIME 2007 2FMDK4

8C57BA

59.2 T/

Q

F 04/03/07 05/24/08 THE 

FORD 

53878806 3522000 5

G

8T4Z 3078 A 10/03/08 5 4E+06 5769 132.5 191.7 0.5 3928 * N

A

C

A

U

S

2E+05 2 U

S

V

8

Q

1

F

0

# 1 TE

CH

1 2

588 TRACKED THE NOISE TO THE RF LOWER BALL  JOINT FITTING 

LOOSE IN THE RF LOWER CONTROL ARM). SO A NEW RF 

LOWER CONTROL ARM ASY.

2007 2FMDK4

8C57B

186.1 T/

Q

1

F 05/28/07 06/30/07 KAYSE

R 

FORD 

INC

0 2760200 5

G

0

2

* 3078 * 08/20/08 14 3E+06 14846 132.5 318.6 2.1 6395 * N

A

W

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 2

589 TRACKED THE NOISE TO THE RF LOWER BALL  JOINT FITTING 

LOOSE IN THE RF LOWER CONTROL ARM). SO A NEW RF 

LOWER CONTROL ARM ASY.

2007 2FMDK4

8C57B

186.1 T/

Q

1

F 05/28/07 06/30/07 KAYSE

R 

FORD 

INC

0 2760200 5

G

0

2

* 3078 * 08/20/08 14 3E+06 14846 132.5 318.6 2.1 6395 * N

A

W

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 0 TE

CH

NI

CIA

1 2

601 JOINT IS STIFF. 2007 2FMDK4

8C67BA

32.16 T/

Q

F 03/15/07 09/01/07 RILEY 

FORD-

733502 3561231 5

G

8T4Z 3078 A 03/03/09 19 4E+06 19196 152.4 184.6 0.5 5132 * N

A

K

S

U

S

2E+05 E

8

U

S

V

8

Q

1

F

0

# 1 TE

CH

1 1

604 CHECK & FOUND LEFT AND RIGHT FRONT LOWER BALLJOINT 

FREE PLAY.

2007 2FMDK4

8C67B

57909

67.37 T/

Q

1

F 08/24/07 11/07/07 AL 

JAZIRA

H 

2291901 0 5

G

0

8T4Z 3079 A 12/22/08 14 4E+06 23923 229.1 296.5 1.8 0 * W

D

* 0 S

A

U

0 E

8

4

S

A

U

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

605 CHECK & FOUND LEFT AND RIGHT FRONT LOWER BALLJOINT 

FREE PLAY.

2007 2FMDK4

8C67B

57909

67.37 T/

Q

1

F 08/24/07 11/07/07 AL 

JAZIRA

H 

2291901 0 5

G

0

8T4Z 3079 A 12/22/08 14 4E+06 23923 229.1 296.5 1.8 0 * W

D

* 0 S

A

U

0 E

8

4

S

A

U

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

607 R FRONT LOWER BALL JOINT HOLDOWN BOLT LOOSE    FASTEN 

R FRONT LOWER BALL JOINT HOLDOWN BOLT

2008 2FMDK4

8C68B

73977

17.6 T/

Q

1

F 02/20/08 03/19/08 HERTZ 

RAC-

SOUTH 

86206801 0 5

G

0

* 3078 * 08/12/08 5 1E+06 10075 0 17.6 0.2 ### * N

A

C

A

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 0 TE

CH

NI

1 1

608 R FRONT LOWER CONTROL ARM BALL JOINT POPPED OUT 

DEFETIVE FIT    REPLACE RIGHT LOWER CONTROL ARM

2007 2FMDK4

8C77B

86283

31.5 T/

Q

1

F 03/22/07 04/06/07 HERTZ 

RAC - 

WEST 

82916701 0 5

G

0

8T4Z 3078 A 02/20/08 11 2E+06 16730 107.2 138.7 0.5 ### * N

A

F

L

0 U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

610 CALL HOTLINE FOUND RIGHT LOWER BALL JOINT TO BE THE 

PROBLEM.

2007 2FMDK4

8C77B

11618

344.9 T/

Q

1

F 05/17/07 06/06/07 CROSS

ROADS 

FORD 

1874701 5844600 5

G

0

8T4Z 3078 A 07/25/08 14 3E+06 10253 261.5 606.4 4.8 994 * N

A

N

C

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 6

611 CALL HOTLINE FOUND RIGHT LOWER BALL JOINT TO BE THE 

PROBLEM.

2007 2FMDK4

8C77B

11618

344.9 T/

Q

1

F 05/17/07 06/06/07 CROSS

ROADS 

FORD 

1874701 5844600 5

G

0

8T4Z 3078 A 07/25/08 14 3E+06 10253 261.5 606.4 4.8 994 * N

A

N

C

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

1 6

612 CALL HOTLINE FOUND RIGHT LOWER BALL JOINT TO BE THE 

PROBLEM.

2007 2FMDK4

8C77B

11618

344.9 T/

Q

1

F 05/17/07 06/06/07 CROSS

ROADS 

FORD 

1874701 5844600 5

G

0

8T4Z 3078 A 07/25/08 14 3E+06 10253 261.5 606.4 4.8 994 * N

A

N

C

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 6

613 CALL HOTLINE FOUND RIGHT LOWER BALL JOINT TO BE THE 

PROBLEM.

2007 2FMDK4

8C77B

11618

344.9 T/

Q

1

F 05/17/07 06/06/07 CROSS

ROADS 

FORD 

1874701 5844600 5

G

0

8T4Z 3078 A 07/25/08 14 3E+06 10253 261.5 606.4 4.8 994 * N

A

N

C

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 6

620 REPLACE RIGHT LOWER BALLJOINT & CORRECT TOE IN. 2007 2FMDK4

8C87BA

108.16 T/

Q

F 02/26/07 03/13/07 FARMI

NGTON 

6749002 7783334 5

G

8T4Z 3078 A 09/16/08 19 3E+06 29786 179.7 287.8 1.6 2837 * N

A

M

E

U

S

1E+05 E

8

U

S

V

8

Q

1

F

0

# 1 TE

CH

1 1

623 USED CHASIS EARS TO TRACE TO BOTH LOWER JOINTS. 2007 2FMDK4

8C87BA

177.07 T/

Q

F 04/02/07 06/07/07 BRUNS

WICK 

12591301 7251228 5

G

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

0 E

8

U

S

V

3

Q

1

F

0

# 1 TE

CH

1 4

623 WITH WHEELS TURNED AND ROCKING VEHICLE SEE EXCESSIVE 

MOVEMENT ON BOTH JOINTS.

2007 2FMDK4

8C87B

95073

177.07 T/

Q

1

F 04/02/07 06/07/07 BRUNS

WICK 

FORD

12591301 7251228 5

G

0

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

A

0 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 5

623 REPLACED BOTH LOWER CONTROL ARMS (BALL JOINTS). ROAD 

TESTED AND VERIFIED NOISE GONE.

2007 2FMDK4

8C87B

95073

177.07 T/

Q

1

F 04/02/07 06/07/07 BRUNS

WICK 

FORD

12591301 7251228 5

G

0

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

A

0 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 6

624 USED CHASIS EARS TO TRACE TO BOTH LOWER JOINTS. 2007 2FMDK4

8C87BA

177.07 T/

Q

F 04/02/07 06/07/07 BRUNS

WICK 

12591301 7251228 5

G

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

0 E

8

U

S

V

3

Q

1

F

0

# 1 TE

CH

1 4

624 WITH WHEELS TURNED AND ROCKING VEHICLE SEE EXCESSIVE 

MOVEMENT ON BOTH JOINTS.

2007 2FMDK4

8C87B

95073

177.07 T/

Q

1

F 04/02/07 06/07/07 BRUNS

WICK 

FORD

12591301 7251228 5

G

0

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

A

0 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 5

624 REPLACED BOTH LOWER CONTROL ARMS (BALL JOINTS). ROAD 

TESTED AND VERIFIED NOISE GONE.

2007 2FMDK4

8C87B

95073

177.07 T/

Q

1

F 04/02/07 06/07/07 BRUNS

WICK 

FORD

12591301 7251228 5

G

0

8T4Z 3078 A 07/02/08 14 3E+06 13098 383.2 560.3 2.3 1390 * N

A

M

E

U

S

A

0 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 6

626 CHECK FRONTEND, RH LOWER BALLJOIONT IS LOOSE IN 

CONTROL ARM, REPLACE RH LOWER BALLJOINT CONTROL ARM 

ASSY, CHECK ALIGNMENT,SET TOEIN RH SIDE

2007 2FMDK4

8C87B

175.29 T/

Q

1

F 04/19/07 08/18/07 HOSKI

NS 

FORD 

SALES 

LTD

0 8472241 5

G

0

2

8T4Z 3078 A 01/21/09 18 4E+06 25304 167.9 343.2 2 0 * N

A

B

C

C

A

N

0 E

8

4

C

A

N

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

629 2922 DEFECTIVE RIGHT FRONT LOWER BALL JOINT. 2007 2FMDK4

8C87BB

83.7 T/

Q

F 06/15/07 02/07/08 MARCO

TTE 

0 5361900 5

G

8T4Z 3078 A 06/19/08 5 3E+06 2920 125 208.7 1 8898 * N

A

M

A

U

S

1E+05 1 U

S

V

3

Q

1

F

0

# 1 TE

CH

1 1

629 FOUND THAT THE NOISE WAS COMING FROM THE  RIGHT 

FRONT LOWER BALLJOINT WALKING UP AND DOWN  ON THE 

CONTROL ARM.

2007 2FMDK4

8C87B

83.7 T/

Q

1

F 06/15/07 02/07/08 MARCO

TTE 

FORD 

SALES 

0 5361900 5

G

0

2

8T4Z 3078 A 06/19/08 5 3E+06 2920 125 208.7 1 8898 * N

A

M

A

U

S

A

1E+05 1 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 3

633 1    VERIFIED CONCERN FOUND RIGHT SIDE LOWER BALL 

JOINT POPPING REPLACED CONTROL ARM AND RETESTED OK

2007 2FMDK4

8C97B

86.56 T/

Q

1

F 03/01/07 04/02/07 FORD 

GROVE

S

17601201 3355572 5

G

0

2

8T4Z 3078 A 07/25/08 17 3E+06 20168 132.5 219.1 1.1 8029 * N

A

M

O

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

642 VERIFIED CUST CONCERN KNOCK HEARD FROM FRONT END 

OVER BUMPS PLAY IN RIGHT FRONT BALL JOINT REPLACE BALL 

JOINT BALL JOINT DEFLECTION 0.010 INCH

2007 2FMDK4

8C97B

31.48 T/

Q

1

F 06/04/07 08/15/07 SAVAG

E FORD 

SALES 

LIMITE

D

5764401 7532110 5

G

0

2

8T4Z 3078 A 02/24/09 19 4E+06 18839 193.1 224.6 0.5 0 * N

A

O

N

C

A

N

0 E

8

4

C

A

N

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1
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647 1 DIAGNOSE CONCERN INSTALL CHASSIS EARS AND ISOLATE 

SUPENSION   COMPONENTS REPLACE LEFT LOWER BALL JOINT 

REASSEMBLE AND ROAD TEST

2008 2FMDK4

8C98B

131.25 T/

Q

1

F 06/24/08 07/10/08 DRUM 

HILL 

FORD 

INC

12533201 4523900 5

G

0

2

8T4Z 3079 A 01/26/09 7 3E+06 9101 132.5 263.8 1.5 8988 * N

A

M

A

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

657 LEFT BALL JOINT CLUNKS WHILE DRIVING ON ROUGH ROADS 

NOT PRESSED IN FULLY DURING ASSEMBLY   TEST DROVE CC 

FOUND LEFT LOWER BALL JOINT LOOSE IN LOWER CONTROL 

ARM REPLACED CONTROL ARM AND PERFORMED 2 WHEEL 

ALIGNMENT TEST DROVE ALL OK

2007 2FMDK4

8CX7B

94.97 T/

Q

1

F 02/28/07 03/16/07 VAN 

BORTE

L 

FORD, 

INC.

60740901 9249525 5

G

0

2

8T4Z 3079 A 03/05/08 12 2E+06 19808 125 220 1.3 7590 * N

A

N

Y

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

658 00 REPLACED RIGHT FRONT LOWER BALL JOINT FOR  

CUSTOMER NOISE CONCERN,ADJUSTED FRONT END

2007 2FMDK4

8CX7B

77349

91.87 T/

Q

1

F 02/20/07 07/10/07 SLOAN 

MOTOR

S INC

0 3632870 5

G

0

7T4Z 3078 A

R

11/21/07 5 2E+06 10251 125 216.9 1.1 1209 * N

A

P

A

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

659 REPLACE RT LOWER CONTROL ARM, BALL JOINT LOOSE 

RETORUQUE SHOCK MOUNT AND RACK

2007 2FMDK4

8CX7B

02864

222.55 T/

Q

1

F 05/09/07 05/28/07 SUTTO

N 

FORD 

32561603 7208000 5

G

0

8T4Z 3078 A 02/27/09 22 4E+06 19561 163.3 385.9 2.3 1527 * N

A

I

L

U

S

A

2E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

668 BALL JOINT R F OUT OF PRESS IN POSITION    R AND R ARM 2008 2FMDK4

8CX8B

22837

29.5 T/

Q

1

F 11/01/07 11/17/07 HERTZ 

RAC - 

ORLAN

88479701 0 5

G

0

8T4Z 3078 A 11/13/08 13 2E+06 17606 113.6 143.1 0.5 ### * N

A

F

L

0 U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

670 6854 FOUND RF BALLJOINT OUT OF LOWER CONTROL ARM. 2008 2FMDK4

8CX8B

26810

27.5 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

PITTSB

0 0 5

G

0

7T4Z 3078 A

R

01/23/08 3 5E+05 6854 108.7 136.2 0.5 ### * N

A

P

A

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

670 FOUND LOWER BALLJOINT COMPLETELY OUT OF CONTROL  

ARM.

2008 2FMDK4

8CX8B

26810

27.5 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

PITTSB

0 0 5

G

0

7T4Z 3078 A

R

01/23/08 3 5E+05 6854 108.7 136.2 0.5 ### * N

A

P

A

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

670 REMOVED WHEEL ASSEBLEMLY, LOWER CONTROL  

ARM,STEERING LINK AND LOWER BALL JOINT.

2008 2FMDK4

8CX8B

26810

27.5 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

PITTSB

0 0 5

G

0

7T4Z 3078 A

R

01/23/08 3 5E+05 6854 108.7 136.2 0.5 ### * N

A

P

A

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 4

670 INSTALLED  NEW CONTROL ARM BALL JOINT ASSEMBLY AND 

RETURNED  REMAINING COMPONANTS.

2008 2FMDK4

8CX8B

26810

27.5 T/

Q

1

F 11/07/07 11/22/07 AVIS 

RAC - 

PITTSB

0 0 5

G

0

7T4Z 3078 A

R

01/23/08 3 5E+05 6854 108.7 136.2 0.5 ### * N

A

P

A

0 U

S

A

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 5

675 21263 DIAG NOISE COMING FROM RIGHT FRONT TEST  DROVE 

M ITME FOR NVH DIAG AND FOUND THAT THE BALL JOINT ON 

THE PASSENGER SIDE WAS COMING OUIT OF  THE SOCKET SO 

I REPLACED LOWER CONTROL ARM AND  TEST DROVE AND NO 

MORE CONCERN IS PRESENT  1911

2007 2FMDK4

9C07B

94.02 T/

Q

1

F 01/03/07 02/17/07 LARRY 

H. 

MILLER 

FORD

0 5781000 5

G

0

2

8T4Z 3078 A 12/02/08 22 4E+06 21263 148.8 242.8 1 8240 * N

A

U

T

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

676 21263 DIAG NOISE COMING FROM RIGHT FRONT TEST  DROVE 

M ITME FOR NVH DIAG AND FOUND THAT THE BALL JOINT ON 

THE PASSENGER SIDE WAS COMING OUIT OF  THE SOCKET SO 

I REPLACED LOWER CONTROL ARM AND  TEST DROVE AND NO 

MORE CONCERN IS PRESENT  1911

2007 2FMDK4

9C07B

94.02 T/

Q

1

F 01/03/07 02/17/07 LARRY 

H. 

MILLER 

FORD

0 5781000 5

G

0

2

8T4Z 3078 A 12/02/08 22 4E+06 21263 148.8 242.8 1 8240 * N

A

U

T

U

S

A

2E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

681 FND FRT BOTH SIDE LOWER ARM BALL JOINT WORN OUT AND 

NOISY REPLACED FRT BOTH SIDE LOWER ARM ASSY.

2007 2FMDK4

9C07B

70313

32.7 T/

Q

1

F 02/05/07 05/13/07 AL 

TAYER 

MOTOR

72783503 0 5

G

0

8T4Z 3078 A 07/16/08 15 3E+06 34017 231 263.7 0.8 0 * W

D

* 0 A

R

E

0 E

8

4

A

R

E

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

682 FND FRT BOTH SIDE LOWER ARM BALL JOINT WORN OUT AND 

NOISY REPLACED FRT BOTH SIDE LOWER ARM ASSY.

2007 2FMDK4

9C07B

70313

32.7 T/

Q

1

F 02/05/07 05/13/07 AL 

TAYER 

MOTOR

72783503 0 5

G

0

8T4Z 3078 A 07/16/08 15 3E+06 34017 231 263.7 0.8 0 * W

D

* 0 A

R

E

0 E

8

4

A

R

E

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

687 PERFORM DIAGNOSIS ROAD TEST FOUND NOISE IN RIGHT 

FRONT RR FRONT WHEELS LOOSE BALL JOINT FOUND 

REPLACED LOWER CONTROL ARM AND RESET TOE ROAD TEST 

OK

2007 2FMDK4

9C07B

142.88 T/

Q

1

F 05/08/07 06/11/07 KOERN

ER 

FORD 

OF 

SYRAC

11429902 4744275 5

G

0

2

7T4Z 3078 A

R

08/06/07 2 9E+05 4521 0 142.9 2 719 * N

A

N

Y

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 0 TE

CH

NI

CIA

N

1 1

691 ROAD TEST CPONFIRM KNOCKING SOUND USED SOUND CLIPS 

FOUND RIGHT SIDE LOWER CONTROL ARM AND BALL JOINT 

KNOCKING REPLACED PARTS PERF FRONT END ALIGNMENT 

ROAD TEST VERIFY REPAIR

2008 2FMDK4

9C08B

7

166.38 T/

Q

1

F 09/26/07 12/27/07 DUNPH

Y 

MOTOR

S, INC.

16922802 6246700 5

G

0

2

8T4Z 3078 A 02/27/08 3 6E+05 2817 132.1 298.5 2 1337 * N

A

P

A

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

692 ROAD TEST CPONFIRM KNOCKING SOUND USED SOUND CLIPS 

FOUND RIGHT SIDE LOWER CONTROL ARM AND BALL JOINT 

KNOCKING REPLACED PARTS PERF FRONT END ALIGNMENT 

ROAD TEST VERIFY REPAIR

2008 2FMDK4

9C08B

166.38 T/

Q

1

F 09/26/07 12/27/07 DUNPH

Y 

MOTOR

S, INC.

16922802 6246700 5

G

0

2

8T4Z 3078 A 02/27/08 3 6E+05 2817 132.1 298.5 2 1337 * N

A

P

A

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

720 BALL JOINT CAME LOOSE FROM CONTROL ARM. 2007 2FMDK4

9C17BA

121.15 T/

Q

F 03/14/07 05/16/07 METRO

POLITA

13611501 9439000 5

G

7T4Z 3078 A

R

11/08/07 6 1E+06 7905 125 246.2 1.3 2381 * N

A

M

N

U

S

2E+05 2 U

S

V

3

Q

1

F

0

# 1 TE

CH

1 2

721 LOWER BALL JOINT GAUCHE LOOSE DANS LA TABLE. 2007 2FMDK4

9C17BA

208.88 T/

Q

F 03/13/07 03/26/07 LE 

CIRCUI

9930701 3254700 5

G

7T4Z 3079 A

L

10/11/07 7 1E+06 5903 175.4 384.3 2.5 0 * N

A

Q

C

C

A

0 2 C

A

V

4

Q

1

F

0

# 1 TE

CH

1 1
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723 ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION 

BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   

FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER 

FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH 

CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALL 

JOINT   REMOVED AND REPLACED LOWER BALL JOINT 

CONTROL ARM   ROAD TEST   OK

2007 2FMDK4

9C17BA

87766

160.34 T/

Q

1

F 03/13/07 04/18/07 WOOD

Y 

SANDE

R 

FORD, 

INC.

19040603 5415586 5

G

0

2

8T4Z 3078 A 03/31/08 12 2E+06 16121 140.1 300.4 2.2 1972 * N

A

O

H

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

724 ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION 

BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   

FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER 

FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH 

CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALL 

JOINT   REMOVED AND REPLACED LOWER BALL JOINT 

CONTROL ARM   ROAD TEST   OK

2007 2FMDK4

9C17B

160.34 T/

Q

1

F 03/13/07 04/18/07 WOOD

Y 

SANDE

R 

FORD, 

INC.

19040603 5415586 5

G

0

2

8T4Z 3078 A 03/31/08 12 2E+06 16121 140.1 300.4 2.2 1972 * N

A

O

H

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 8 TE

CH

NI

CIA

N

1 1

725 ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION 

BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   

FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER 

FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH 

CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALL 

JOINT   REMOVED AND REPLACED LOWER BALL JOINT 

CONTROL ARM   ROAD TEST   OK

2007 2FMDK4

9C17B

160.34 T/

Q

1

F 03/13/07 04/18/07 WOOD

Y 

SANDE

R 

FORD, 

INC.

19040603 5415586 5

G

0

2

8T4Z 3078 A 03/31/08 12 2E+06 16121 140.1 300.4 2.2 1972 * N

A

O

H

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

726 ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION 

BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   

FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER 

FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH 

CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALL 

JOINT   REMOVED AND REPLACED LOWER BALL JOINT 

CONTROL ARM   ROAD TEST   OK

2007 2FMDK4

9C17B

160.34 T/

Q

1

F 03/13/07 04/18/07 WOOD

Y 

SANDE

R 

FORD, 

INC.

19040603 5415586 5

G

0

2

8T4Z 3078 A 03/31/08 12 2E+06 16121 140.1 300.4 2.2 1972 * N

A

O

H

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

727 REPLACED LEFT FRONT LOWER BALL JOINT                                  

LOOSE

2007 2FMDK4

9C17B

89761

36.48 T/

Q

1

F 04/03/07 04/18/07 EASTG

ATE 

FORD 

28555402 5473211 5

G

0

* 3078 * 11/08/07 7 1E+06 10322 175.4 211.9 0.5 0 * N

A

O

N

C

A

N

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

728 REPLACED LEFT FRONT LOWER BALL JOINT                                  

LOOSE

2007 2FMDK4

9C17B

89761

36.48 T/

Q

1

F 04/03/07 04/18/07 EASTG

ATE 

FORD 

28555402 5473211 5

G

0

* 3078 * 11/08/07 7 1E+06 10322 175.4 211.9 0.5 0 * N

A

O

N

C

A

N

2E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 0 TE

CH

NI

1 1

736 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  

HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  

LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  

CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  

(1395)

2007 2FMDK4

9C17B

44.45 T/

Q

1

F 05/23/07 06/02/07 JACK 

DEMME

R 

LINCOL

N 

0 2748800 5

G

0

2

7T4Z 3078 A

R

05/30/08 13 3E+06 24607 135.9 180.4 0.5 ### * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

737 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  

HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  

LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  

CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  

(1395)

2007 2FMDK4

9C17B

44.45 T/

Q

1

F 05/23/07 06/02/07 JACK 

DEMME

R 

LINCOL

N 

0 2748800 5

G

0

2

7T4Z 3078 A

R

05/30/08 13 3E+06 24607 135.9 180.4 0.5 ### * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

738 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  

HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  

LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  

CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  

(1395)

2007 2FMDK4

9C17B

44.45 T/

Q

1

F 05/23/07 06/02/07 JACK 

DEMME

R 

LINCOL

N 

0 2748800 5

G

0

2

7T4Z 3078 A

R

05/30/08 13 3E+06 24607 135.9 180.4 0.5 ### * N

A

M

I

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

739 VERIFIED CONCERN    RETORQUED RIGHT FRONT BALL JOINT 

PINCH BOLT ROAD TEST OK

2007 2FMDK4

9C17B

45102

38.29 T/

Q

1

F 08/08/07 08/27/07 CROW

N 

FORD, 

6151401 5990600 5

G

0

* 3078 * 03/31/08 8 2E+06 7554 0 38.29 0.4 3717 * N

A

N

Y

pi

n

c

U

S

A

1E+05 1 U

S

A

V

8

7

Q

1

F

0

2

# 0 TE

CH

NI

1 1

746 CHECKED AND FOUND BALL JOINT HAD CAME OUT OF ITS 

SEATING REPLACED LH LOWER ARM ASSY

2008 2FMDK4

9C18B

25883

20.44 T/

Q

1

F 11/01/07 02/27/08 AL 

TAYER 

MOTOR

21716302 0 5

G

0

7T4Z 3079 A

L

05/05/08 3 8E+05 6763 110.5 131 0.5 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

748 DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGN 2008 2FMDK4

9C18BA

311.5 T/

Q

F 12/10/07 02/11/08 LEN 

STOLE

0 3567000 5

G

8T4Z 3078 A 06/11/08 5 1E+06 3636 132.7 444.2 3.5 8 * N

A

M

D

U

S

1E+05 1 U

S

V

8

Q

1

F

0

0 1 TE

CH

1 1

749 DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGN 2008 2FMDK4

9C18BA

311.5 T/

Q

F 12/10/07 02/11/08 LEN 

STOLE

0 3567000 5

G

8T4Z 3078 A 06/11/08 5 1E+06 3636 132.7 444.2 3.5 8 * N

A

M

D

U

S

1E+05 1 U

S

V

8

Q

1

F

0

# 1 TE

CH

1 1

750 DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGN 2008 2FMDK4

9C18BA

311.5 T/

Q

F 12/10/07 02/11/08 LEN 

STOLE

0 3567000 5

G

8T4Z 3078 A 06/11/08 5 1E+06 3636 132.7 444.2 3.5 8 * N

A

M

D

U

S

1E+05 1 U

S

V

8

Q

1

F

0

0 2 TE

CH

1 1

751 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

752 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1
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753 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 2 TE

CH

NI

1 1

754 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

755 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

756 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 2 TE

CH

NI

1 1

757 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 1

758 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 1

759 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

10 1 TE

CH

NI

1 1

760 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

761 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 2 TE

CH

NI

1 1

762 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 1

763 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

764 TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL 

JOINT FELL OUT OF CONTROL ARM.

2008 2FMDK4

9C18B

55725

843.08 T/

Q

1

F 01/17/08 03/10/08 FINES 

FORD 

LINCOL

12358601 8571252 5

G

0

7T4Z 3078 A

R

09/06/08 7 2E+06 7276 1478 2321 5.1 0 * N

A

O

N

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

4 1 TE

CH

NI

1 1

776 USED CHASSIE EARS TO LOCATE NOISE FR M  LF CONTROL 

ARM FOUND BALL JOINTS BAD.

2007 2FMDK4

9C27B

85461

169.74 T/

Q

1

F 03/16/07 03/21/07 ROKST

AD 

FORD 

0 2633127 5

G

0

8T4Z 3079 A 12/05/08 21 4E+06 27475 132.5 302.3 2.3 8513 * N

A

I

D

U

S

A

0 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

779 REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT 

NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET 

TOE

2007 2FMDK4

9C27B

179.77 T/

Q

1

F 05/09/07 05/23/07 PARK 

FORD 

LINCOL

N 

0 6288800 5

G

0

2

8T4Z 3078 A 12/03/08 19 4E+06 26758 231.2 410.9 1.8 3926 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

780 REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT 

NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET 

TOE

2007 2FMDK4

9C27B

179.77 T/

Q

1

F 05/09/07 05/23/07 PARK 

FORD 

LINCOL

N 

0 6288800 5

G

0

2

8T4Z 3078 A 12/03/08 19 4E+06 26758 231.2 410.9 1.8 3926 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

781 REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT 

NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET 

TOE

2007 2FMDK4

9C27B

179.77 T/

Q

1

F 05/09/07 05/23/07 PARK 

FORD 

LINCOL

N 

0 6288800 5

G

0

2

8T4Z 3078 A 12/03/08 19 4E+06 26758 231.2 410.9 1.8 3926 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 1

785 FOUND RIGHT LOWER CONTROL ARM BUSHINGS EXSESSIVLY 

WORN ALONG WITH LOWER BALL JOINT PART OF ARM 

REPLACED ARN AND RECHECKED CASTER AND CAMBER

2007 2FMDK4

9C27B

101.75 T/

Q

1

F 05/28/07 06/18/07 PLEASA

NTVILL

E 

FORD, 

INC.

0 7691800 5

G

0

2

7T4Z 3078 A

R

03/31/08 10 2E+06 9200 126.8 228.6 1.1 3777 * N

A

N

Y

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

786 28815 FOUND RT LOWER BALL JOINT BOLT LOOSE  TIGHTEN 

ALSO HEARD ALOT OF NOISE FROM REAR  RACK

2007 2FMDK4

9C27B

46503

17.03 T/

Q

1

F 08/01/07 08/20/07 TOWNE 

FORD, 

INC.

0 6626500 5

G

0

* 3078 * 03/09/09 19 4E+06 28815 0 17.03 0.2 565 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 0 TE

CH

NI

1 1

788 REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS 

DAMAGED.

2008 2FMDK4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

788 ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH 

BOLT.

2008 2FMDK4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

789 REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS 

DAMAGED.

2008 2FMDK4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 2

789 ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH 

BOLT.

2008 2FMDK4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 3

790 REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS 

DAMAGED.

2008 2FMDK4

9C28B

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2
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790 ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH 

BOLT.

2008 2FMDK4

9C28B

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 3

791 REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS 

DAMAGED.

2008 2 4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 2

791 ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH 

BOLT.

2008 2FMDK4

9C28B

07960

79.61 T/

Q

1

F 10/22/07 11/17/07 MOOSE 

JAW 

FORD 

21401601 6930651 5

G

0

7T4Z 3078 A

R

05/20/08 7 9E+05 7791 454.3 533.9 1.1 0 * N

A

S

K

C

A

N

0 2 C

A

N

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

1 3

795 NVH DIAG AND TEST DRIVE WITH CHASIS EARS FOUND 

NOISES COMING FROM RIGHT FRONT STRUT AND LOWER 

CONTROL ARM REPLACED STRUT FOR LOOSE SHAFT AND 

LOWER CONTROL ARM FOR BALL JOINT LOOSE IN ARM QC 

TEST DRIVE 3 MILES OK

2008 2FMDK4

9C28B

160.67 T/

Q

1

F 01/28/08 02/11/08 FORD 

COUNT

RY

7069051 5663673 5

G

0

2

8T4Z 3078 A 03/10/09 14 3E+06 14186 212.1 372.7 1.8 1440 * N

A

N

V

b

al

l 

j

oi

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

796 NVH DIAG AND TEST DRIVE WITH CHASIS EARS FOUND 

NOISES COMING FROM RIGHT FRONT STRUT AND LOWER 

CONTROL ARM REPLACED STRUT FOR LOOSE SHAFT AND 

LOWER CONTROL ARM FOR BALL JOINT LOOSE IN ARM QC 

TEST DRIVE 3 MILES OK

2008 2FMDK4

9C28B

160.67 T/

Q

1

F 01/28/08 02/11/08 FORD 

COUNT

RY

7069051 5663673 5

G

0

2

8T4Z 3078 A 03/10/09 14 3E+06 14186 212.1 372.7 1.8 1440 * N

A

N

V

b

al

l 

j

oi

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

797 ..FOUND EXCESSIIVE LOSSENESS IN RIGHT SIDE BALL JOINT. 2008 2FMDK4

9C28B

45529

52.32 T/

Q

1

F 08/21/08 09/08/08 SCARS

DALE 

FORD, 

0 4729500 5

G

0

8T4Z 3078 A 03/25/09 7 3E+06 6609 152.4 288.7 0.5 3702 * N

A

N

Y

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

797 .REMOVR AND REPLACE RIGHT SIDE BALL JOINT 2008 2FMDK4

9C28BB

52.32 T/

Q

F 08/21/08 09/08/08 SCARS

DALE 

0 4729500 5

G

8T4Z 3078 A 03/25/09 7 3E+06 6609 152.4 288.7 0.5 3702 * N

A

N

Y

U

S

1E+05 2 U

S

V

3

Q

1

F

0

# 1 TE

CH

1 3

801 WEAK WELD JOINT    INSPECT AND REPLACED RIGHT LOWER 

CONTROL ARM,REPLACED AXLE SHAFT,INNER JOINT DAMAGED 

WHEN IT PULLED AWAY AND ONE BEARING FLEW AWAY AND 

ITS MISSING.

2007 2FMDK4

9C37B

172.97 T/

Q

1

F 01/05/07 07/13/07 LINDSA

Y 

FORD, 

LLC

13446301 9494060 5

G

0

2

8T4Z 3078 A 05/16/08 11 3E+06 10988 331.1 504.1 1.9 5710 * N

A

M

D

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

802 WEAK WELD JOINT    INSPECT AND REPLACED RIGHT LOWER 

CONTROL ARM,REPLACED AXLE SHAFT,INNER JOINT DAMAGED 

WHEN IT PULLED AWAY AND ONE BEARING FLEW AWAY AND 

ITS MISSING.

2007 2FMDK4

9C37B

172.97 T/

Q

1

F 01/05/07 07/13/07 LINDSA

Y 

FORD, 

LLC

13446301 9494060 5

G

0

2

8T4Z 3078 A 05/16/08 11 3E+06 10988 331.1 504.1 1.9 5710 * N

A

M

D

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

808 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  

BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  

LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK 

ALIGN,,RE ROAD TEST,ALL GOOD

2007 2FMDK4

9C37B

132.5 T/

Q

1

F 02/20/07 06/27/07 C 

BASIL 

FORD 

INC

0 8973673 5

G

0

2

8T4Z 3078 A 03/03/09 21 4E+06 35335 355.7 488.2 1.6 503 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

809 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  

BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  

LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK 

ALIGN,,RE ROAD TEST,ALL GOOD

2007 2FMDK4

9C37B

132.5 T/

Q

1

F 02/20/07 06/27/07 C 

BASIL 

FORD 

INC

0 8973673 5

G

0

2

8T4Z 3078 A 03/03/09 21 4E+06 35335 355.7 488.2 1.6 503 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

810 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  

BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  

LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK 

ALIGN,,RE ROAD TEST,ALL GOOD

2007 2FMDK4

9C37B

0

132.5 T/

Q

1

F 02/20/07 06/27/07 C 

BASIL 

FORD 

INC

0 8973673 5

G

0

2

8T4Z 3078 A 03/03/09 21 4E+06 35335 355.7 488.2 1.6 503 * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

811 25342 ROAD TESTS FRONT ROTORS HAVE TO MUCH RUN  OUT 

MACHINED FRONT ROTORS L 28.30 R  28.43MM  AFTER L 28.00 

R 28.00MM ON CAR MACHINED ROAD TEST WITH CHASSIS 

EARS FOUND L S LOWER BALL JOINT  LOOSE IN CONTROL ARM 

REPLACED CONTROL ARM AND  ALIGNED FRONT END

2007 2FMDK4

9C37B

355.52 T/

Q

1

F 03/08/07 09/04/07 MALOU

F FORD 

- 

LINCOL

N 

MERCU

0 9510300 5

G

0

2

8T4Z 3079 A 07/02/08 11 3E+06 25339 172.4 527.9 3.6 ### * N

A

N

J

U

S

A

1E+05 E

8

4

U

S

A

V

2

1

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

817 CHKD AND FND FRT BOTH LH LOWER ARM BALL JOINT CAME 

OFF FROM WELDING AREA.

2007 2FMDK4

9C37B

98705

44.96 T/

Q

1

F 04/25/07 07/18/07 AL 

TAYER 

MOTOR

22144401 0 5

G

0

8T4Z 3078 A 06/01/08 11 3E+06 29433 109 153.9 1.1 0 * W

D

* 0 A

R

E

0 E

8

4

A

R

E

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

824 INSPECTED AND CONFIRMED FRONT SUSPENSION LEFT LOWER 

ARM BALL JOINTS LOOSE, WORN OUT.

2007 2FMDK4

9C37B

31203

46.8 T/

Q

1

F 06/20/07 09/29/07 ARABIA
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833 .PINPOINTED NOISE TOLOWER BALL JOINT LOOSE  THIS 

DIAGNOSIS WAS CLOCKED SEPARATELY AND ACTUAL TIME IS 

USED

2008 2FMDK4

9C38B

97.73 T/
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834 INSPECT STEERING COMPONENTS AND FOUND L/F LOWER BALL 

JOINT HAS COME OUT OF SEAT.

2008 2FMDK4

9C38B

49991

119.78 T/

Q

1

F 12/19/07 10/16/08 LAPOIN
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10063501 2622611 5

G

0

8T4Z 3079 A 12/02/08 2 2E+06 6012 132.5 252.3 1.3 8712 * N

A

U

T

U

S

A

2E+05 2 U

S

A

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 2

835 FOUND RIGHT LOWER CONTROL ARM BALLJOINT SEAL LEAKING 

GREASE

2008 2FMDK4

9C38B

97698

38.16 T/

Q

1
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837 INSP CONTROL ARM NO DAMAGE OR WORN BALL JNT OR 

BUSHING.

2007 2FMDK4

9C47B

49951

223.68 T/

Q

1

F 11/30/06 10/08/07 SUBUR
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839 871 NOISEY TEST DROVE VERIFY COMPLAINT, INSTALL  

CHASSIS EARS, PINPOINT TO RIGHT FRONT BALL JOINT  AND 

STRUT, REPLACED LOWER CONTROL ARM AND STRUT  CHECK 

ALIGNMENT, ADJUST CAMBER AND TOE, TEST  DROVE TO 

VERIFY REPAIR, NORMAL OPERATION REMOVED  CHASSIS EARS

2007 2FMDK4

9C47B

289.2 T/

Q

1

F 03/19/07 05/29/07 PEARS

ON 

FORD, 

INC.

0 8733333 5

G

0

2

7T4Z 3078 A

R
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840 871 NOISEY TEST DROVE VERIFY COMPLAINT, INSTALL  

CHASSIS EARS, PINPOINT TO RIGHT FRONT BALL JOINT  AND 

STRUT, REPLACED LOWER CONTROL ARM AND STRUT  CHECK 

ALIGNMENT, ADJUST CAMBER AND TOE, TEST  DROVE TO 

VERIFY REPAIR, NORMAL OPERATION REMOVED  CHASSIS EARS

2007 2FMDK4

9C47B

289.2 T/

Q

1

F 03/19/07 05/29/07 PEARS

ON 

FORD, 

INC.

0 8733333 5

G

0

2

7T4Z 3078 A

R
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851 LOWER CONTROL ARM LOOSE AROUND BALL JOINT    R&R LEFT 

LOWER CONTROL ARM ASSY

2007 2FMDK4

9C47B

57342

39.49 T/

Q
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852 NOISE, LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM, 

REPLACED CONTROL ARM AND STABILIZER LINK, POST ROAD 

TEST OK

2007 2FMDK4

9C47B

140.46 T/

Q

1

F 09/13/07 10/22/07 MCCAR

THY 

FORD, 
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A

I

L

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

1 2

853 NOISE, LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM, 

REPLACED CONTROL ARM AND STABILIZER LINK, POST ROAD 

TEST OK

2007 2FMDK4

9C47B

140.46 T/

Q

1

F 09/13/07 10/22/07 MCCAR

THY 

FORD, 

INC.

13233601 2397900 5
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856 JOINT    REPL R FRT LOWER CONTROL ARM, ROAD TEST, O.K. 2008 2FMDK4

9C48

20306

113.56 T/
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857 USED CHASSIS EAR FOUND  NOISE COMMING FROM THE L S 

BALL JOINT REPLACED  THE L S LOWER CONTROL ARM AND 

ROAD TESTED OK.

2008 2FMDK4

9C48B

133.01 T/

Q

1

F 11/27/07 12/04/07 ABLE 
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INC.

0 7660700 5
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858 33 3078 N50    ABNORMAL DIAG INVOLVED,ROAD TESTED 

HOIST CK CONFIRM NOISE FROM RT SIDE, CK AND SECURE RT 

SIDE MOTOR MOUNT,RETESTED INSTALL CHASSIS EARS TO 

HELP LOCATE NOISE, FOUND NOISE FFOM RT FRONT LOWER 

ARM, FOUND BALL JOINT SEPARATED FROM ARM AND 

MOVING,REPLACE RT LOWER ARM, NESSASARY TO REPLACE RT 

FRONT SWAY BAR LINK THREADS STRIPT DURING 

DISASEMBLY,REROAD TESTED

2007 2FMDK4

9C57B

201.87 T/

Q
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F 08/21/06 09/26/06 SUBUR
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FORD 

OF 

STERLI
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HEIGH

TS
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859 33 3078 N50    ABNORMAL DIAG INVOLVED,ROAD TESTED 

HOIST CK CONFIRM NOISE FROM RT SIDE, CK AND SECURE RT 

SIDE MOTOR MOUNT,RETESTED INSTALL CHASSIS EARS TO 

HELP LOCATE NOISE, FOUND NOISE FFOM RT FRONT LOWER 

ARM, FOUND BALL JOINT SEPARATED FROM ARM AND 

MOVING,REPLACE RT LOWER ARM, NESSASARY TO REPLACE RT 

FRONT SWAY BAR LINK THREADS STRIPT DURING 

DISASEMBLY,REROAD TESTED

2007 2FMDK4

9C57B

201.87 T/

Q

1

F 08/21/06 09/26/06 SUBUR

BAN 

FORD 

OF 

STERLI
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HEIGH
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860 N58 3079 33 RENTAL CARE 3 DAYS 84.00   DIAGNOSE AND 

REPLACE LEFT LOWER CONTROL ARM, BALLJOINT CAME LOOSE 

FROM ARM, NOT PRESSED IN TIGHTLY.

2007 2FMDK4
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871 CONFIRMED CONCERN ON ROAD TEST, INSPECTED, FOUND 

LEFT SIDE FRONT SUSPENSION LOWER ARM EXCESSIVE FREE 

PLAY ON BALL JOINT LOOSE.

2007 2FMDK4

9C57B
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874 CK VERIFIED LOWER CONTROL ARM CAME DISCONNECTED 

FROM R/SIDE KNUCKLE   RR LOWER TORN BALL JOINT CONROL 

ARM ASSY, REPLACED RIGHT SIDE AXLE CAME APART WHEN                                                                   

CONTROL ARM DISCONNECTED, CHECKED CASTER, CAMBER & 

TOE AND SET TOE.

2007 2FMDK4
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875 CK VERIFIED LOWER CONTROL ARM CAME DISCONNECTED 

FROM R/SIDE KNUCKLE   RR LOWER TORN BALL JOINT CONROL 

ARM ASSY, REPLACED RIGHT SIDE AXLE CAME APART WHEN                                                                   

CONTROL ARM DISCONNECTED, CHECKED CASTER, CAMBER & 

TOE AND SET TOE.

2007 2FMDK4

9C57B

1079.36 T/

Q

1

F 04/03/07 04/30/07 ED 

KENLEY 

FORD 

INC

76528201 7764201 5
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0
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881 FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING 

GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, 

JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO 

SMOOTH OPRERATIONBINDING AT TIMES.

2007 2FMDK4

9C57B

471.91 T/

Q

1

F 05/28/07 06/12/07 AL 

PACKE

R'S 

WHITE 

MARSH 

0 7775000 5
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882 FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING 

GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, 

JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO 

SMOOTH OPRERATIONBINDING AT TIMES.

2007 2FMDK4

9C57B

471.91 T/

Q

1

F 05/28/07 06/12/07 AL 

PACKE

R'S 

WHITE 

MARSH 

0 7775000 5

G

0

2
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883 FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING 

GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, 

JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO 

SMOOTH OPRERATIONBINDING AT TIMES.

2007 2FMDK4

9C57B

471.91 T/

Q
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888 PRYED ON ARM AND BALL JOINT AREA. 2007 2FMDK4

9C57BB

89.38 T/

Q
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888 FOUND BALL JOINT LOOSE WHERE PRESSED INTO ARM. 2007 2FMDK4

9C57BB

89.38 T/
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907 BALL JOINT SEPERATING FROM ARM. 2007 2FMDK4

9C67BB

377.66 T/

Q

F 05/08/07 08/06/07 SUNNY

SIDE 

0 8294333 5

G
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907 JOINT  NOT AVAILABLE SEPERATE FROM ARM. 2007 2FMDK4

9C67BB

377.66 T/

Q

F 05/08/07 08/06/07 SUNNY

SIDE 

0 8294333 5

G
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911 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G
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2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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912 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G

0

2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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913 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5
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914 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G
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915 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G
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A

O

K

pi

n

c

h 

b

U

S

A

2E+05 E

8

4

U

S

A

V

8

9

Q

1

F

0

5

0 1 TE

CH

NI

CIA

N

1 1

916 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q
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F 06/05/07 07/03/07 DIFFEE 
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INC.

0 2624546 5
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917 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 
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918 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G

0

2
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919 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G

0

2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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920 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G

0

2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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921 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67BB

27369

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G

0

2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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922 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 

BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER 

CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER 

AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060

2007 2FMDK4

9C67B

129.03 T/

Q

1

F 06/05/07 07/03/07 DIFFEE 

FORD 

LINC-

MERC, 

INC.

0 2624546 5

G
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2

8T4Z 3078 A 10/03/08 16 4E+06 17039 419.2 0 1.7 6835 * N
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934 INSPECTED LOWER BALL JOINT, TIE ROD AND SWAY BAR LINK, 

OK.

2007 2FMDK4

9C67B

60209

119.5 T/

Q

1

F 09/05/07 10/27/07 ACE 

MOTOR 
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21320501 8456600 5

G
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934 INSPECTED LUG NUTS, CALIPER BOLTS, STRUT BOLTS, BALL 

JOINT BOLT, SUBFRAME BOLTS AND LOWER CONTROL ARM 

BOLTS, OK.

2007 2FMDK4

9C67B

119.5 T/

Q

1

F 09/05/07 10/27/07 ACE 

MOTOR 

SALES, 

INC.

21320501 8456600 5
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936 INSEPCTED REPALCED LH LOWER CONTROL ARM BALL JOIN 

LOOSE IN ARM

2008 2FMDK4

9C68B

00414

36.46 T/

Q

1

F 10/05/07 06/19/08 MID-

TOWN 

FORD 

30285301 2847650 5
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937 FOUND BALL JOINTS LOOSE IN BOTH  LOWER CONTROL ARMS. 2008 2FMDK4

9C68B

05063

56.97 T/

Q

1

F 10/09/07 10/24/07 CARRIK

ER 

FORD, 

0 6738373 5

G
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938 FOUND BALL JOINTS LOOSE IN BOTH  LOWER CONTROL ARMS. 2008 2FMDK4

9C68B

05063

56.97 T/

Q

1

F 10/09/07 10/24/07 CARRIK

ER 

FORD, 

0 6738373 5

G

0
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941 INSPECT AND REPLACED THE LEFT LOWER CONTROL ARM, THE 

BALL JOINT WAS LOOSE IN THE CONTROL ARM.

2008 2FMDK4

9C68B

38807

107.49 T/

Q
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F 12/03/07 12/09/07 CAVAL
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FORD 

0 6458731 5
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942 CHECKED FOR NOISE FOUNE R/F LOWER CONTROL BALL JOINT 

LOOSE, REMOVE AND REPLACE CONTROL ARM ASSY, ASSEMBLE 

ROAD TEST OK

2007 2FMDK4

9C77B

40.8 T/

Q
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F 02/09/07 03/09/07 DOWLI
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FORD 

INC

542314 2722772 5
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943 CHECKED FOR NOISE FOUNE R/F LOWER CONTROL BALL JOINT 

LOOSE, REMOVE AND REPLACE CONTROL ARM ASSY, ASSEMBLE 

ROAD TEST OK

2007 2FMDK4

9C77B

40.8 T/

Q

1

F 02/09/07 03/09/07 DOWLI

NG 

FORD 

INC

542314 2722772 5
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944 R.H. LOWER BALL JOINT IS BAD,VERY LOOSE REPLACE R.H. 

LOWER CONTROL ARM TEST DRIVE OK

2007 2FMDK4

9C77B

72902

33.89 T/

Q
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AH 
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946 ROAD TEST INSTALL CHASSIS EARS FOUND LOWER BALL JOINT 

LOOSE REPLACED LOWER CONTROL ARM/BALL JOINT

2007 2FMDK4

9C77B

56.61 T/

Q
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F 04/03/07 04/18/07 BOB 
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FORD, 

INC.
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947 47870 ROAD TEST TO DIAG REPLACE RIGHT LOWER  CONTROL 

ARM   BALL JOINT LOOSE IN ARM.

2007 2FMDK4

9C77B

98089

39.36 T/
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F 04/18/07 06/12/07 JIM 
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948 REPLACED LOWER LF BALL JOINT 2007 2FMDK4

9C77B

51.7 T/

Q

F 04/24/07 04/30/07 SMITH 
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963 ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T 

LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT 

BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  

ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND 

BACK

2008 2FMDK4

9C78B

184.76 T/
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964 RETORQUED SUBFRAME BOLTS, LOWER CONTROL ARMS, BALL 

JOINT PINCH BOLTS.

2008 2FMDK4

9C78B

26018

15.82 T/

Q
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F 11/08/07 11/21/07 GULF 
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FORD

0 4227200 5
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965 ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T 

LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT 

BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  

ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND 

BACK

2008 2FMDK4

9C78B

184.76 T/

Q

1

F 11/08/07 11/21/07 MCREE 

FORD, 

INC.

0 3371529 5

G

0

2

8T4Z 3078 A 05/15/08 6 8E+05 20261 216.3 401.1 2.2 4443 * N
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966 ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T 

LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT 

BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  

ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND 

BACK

2008 2FMDK4

9C78B

184.76 T/

Q

1

F 11/08/07 11/21/07 MCREE 

FORD, 

INC.

0 3371529 5

G

0
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8T4Z 3078 A 05/15/08 6 8E+05 20261 216.3 401.1 2.2 4443 * N
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974 VERIFIED NOISE IN FRONT END, VISUAL ISNPECTION FOUND 

SEPARATED LOOSE LEFT FRONT LOWER BALL JOINT, RPELACED 

LEFT FRONT TOWER CONTROL ARM RECK OK

2008 2FMDK4

9C78B

45.13 T/

Q
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F 04/09/08 04/28/08 PACIFI
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INC.
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979 FOUND THE RH  LOWER BALL JOINT FLOATING IN THE 

CONTROL ARM.

2007 2FMDK4

9C87B

38614

41.86 T/
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981 5546 3050 33 CHASSIS EAR DIAG WITH CHASSIS EARS 

PINPOINT TO RT FRT AREA RETORQUE SWAY BAR LINKS AND U 

BRACKETS TO SUB FRAME REROAD TEST STILL NOISY 

RETORQUE PINCH BOLT ON KNUCKLES REPOSTION RT SIDE 

REAR SUB FRAME BRACKETS AND RE ROAD TEST STILL NOISY 

& DUPLICATED NOISE ROCKING VEHICLE FOUND RT LWR BALL 

JOINT MOVING INSIDE CTRL ARM REPL ARM CHECK CAMBER, 

CASTER, TOE, ROADTEST OK

2007 2FMDK4

9C87B

350.76 T/

Q
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985 ROADTEST & CONFIRM BANG NOISE IN FRONT END,INSP 

STEERING & SUSPENSION,CHK OASIS NO INFO,P/S LOWER 

CONTROL ARM LOOSE,MOVES UP/DOWN 1 TO 1.5 ,BALL        

JOINT IS TIGHT,REPLACE LOWER CONTROL ARM/BALL JOINT 

ASSY,EXTRA TIME FOR SEIZED STAB LINK 

BOLTS,REASSEMBLE,ROADTEST & RECHK OK

2007 2FMDK4

9C87B

190.36 T/

Q
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F 04/03/07 08/16/07 KINGLA

ND 

FORD 

SALES 
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989 FOUND RIGHT LOWER BALL JOINT HAD EXCESSIVE AMOUNT OF 

PLAY.

2007 2FMDK4

9C87B

47252

42.53 T/

Q

1

F 07/31/07 10/31/07 WELCO

ME 

FORD 

7411602 9983400 5
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7T4Z 3078 A
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989 REPLACED LOWER CONTROL ARM AND BALL JOINT AND 

ROADTESTED, NOISE GONE AT THIS TIME

2007 2FMDK4

9C87B

47252

42.53 T/

Q

1

F 07/31/07 10/31/07 WELCO

ME 

FORD 

7411602 9983400 5

G

0
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990 FOUND RIGHT LOWER BALL JOINT HAD EXCESSIVE AMOUNT OF 

PLAY.

2007 2FMDK4

9C87B

47252

42.53 T/

Q

1

F 07/31/07 10/31/07 WELCO

ME 

FORD 

7411602 9983400 5

G

0

7T4Z 3078 A

R
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990 REPLACED LOWER CONTROL ARM AND BALL JOINT AND 

ROADTESTED, NOISE GONE AT THIS TIME

2007 2FMDK4

9C87B

47252

42.53 T/

Q

1

F 07/31/07 10/31/07 WELCO

ME 

FORD 

7411602 9983400 5

G

0

7T4Z 3078 A

R
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993 RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM 

BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN 

OVER BALL JOINT.

2008 2FMDK4

9C88B

107.55 T/

Q
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994 RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM 

BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN 

OVER BALL JOINT.

2008 2FMDK4

9C88B

107.55 T/

Q

1

F 05/14/08 05/29/08 SANTA 

MONIC

A 

FORD

0 4511588 5

G
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995 RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM 

BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN 

OVER BALL JOINT.

2008 2FMDK4

9C88B

107.55 T/

Q

1

F 05/14/08 05/29/08 SANTA 

MONIC

A 

FORD

0 4511588 5

G
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996 RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM 

BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN 

OVER BALL JOINT.

2008 2FMDK4

9C88B

107.55 T/

Q

1

F 05/14/08 05/29/08 SANTA 

MONIC
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FORD

0 4511588 5

G

0

2

8T4Z 3078 A 03/16/09 10 3E+06 10908 406.6 514.1 1.1 9158 * N

A

C

A

U

S

A

2E+05 2 U

S

A

V

8

9

Q

1

F

0

5

0 4 TE

CH

NI

CIA

1 1

PE09-031  0180



997 BALL JOINT DU BRAS DE SUSPENSION DU BAS AVANT TRES 

LOUSSE.

2007 2FMDK4

9C97B

28495

73.8 T/

Q

1

F 12/12/06 03/27/07 VIAU 

FORD 

(1990) 

5783401 4547501 5

G

0

7T4Z 3078 A

R

07/19/07 4 8E+05 16161 175.4 249.2 1 0 * N

A

Q

C

C

A

N

0 E

8

4

C

A

N

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

1008 3079    ALLER FAIRE ROAD TEST BRUIT AVANT GAUCHE 

MONTER SUR ELEVATEU R BAS JOINT LOUSSE DANS LA TABLE 

PAS DE PIECE MIT EN COMMAND E (42) 831 POSER PIECE RECU 

TOE RT OK

2007 2FMDK4

9C97B

135.24 T/

Q

1

F 08/02/07 08/31/07 DESJAR

DINS 

AUTO 

COLLE

CTION

8497903 6834451 5

G

0

2

8T4Z 3079 A 11/05/08 15 4E+06 13092 167.9 303.2 1.3 0 * N

A

Q

C

C

A

N

1E+05 E

8

4

U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1009 PUT VEHICLE ON ALLIGNMENT RACK TO SHAKE DOWN THE 

FRONT END AND FOUND THAT THE RIGHT LOWER BALL JOINT 

WAS MOVING IN THE LOWER CONTROL REPLACED RIGHT 

FRONT LOWER CONTROL ARM AND BALL JOINT.

2007 2FMDK4

9C97B

118.61 T/

Q

1

F 07/18/07 12/18/07 COWLE

S 

PARKW

AY 

FORD, 

23904802 9865500 5

G

0

2

8T4Z 3078 A 03/25/08 4 2E+06 7683 125 243.6 1.3 15 * N

A

V

A

U

S

A

1E+05 1 U

S

A

V

3

9

Q

1

F

0

5

# 1 TE

CH

NI

CIA

N

1 2

1018 CHECKED AND FOUND FRONT LHS LOWER ARM BALL JOINT 

HAVING EXCESS PALY.

2008 2FMDK4

9C98

12833

20.44 T/

Q

1

F 10/31/07 03/12/08 AL 

TAYER 

MOTOR

25771502 0 5

G

0

8T4Z 3079 A 01/12/09 11 3E+06 10811 115.5 135.9 0.5 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

8

9

Q

1

F

0

5

# 1 TE

CH

NI

1 1

1019 ROADTEST CHECK OUT FOUND RIGHT LOWER BALL JOINT 

LOOSE IN CONTROL ARM REPL CONTROL ARM

2008 2FMDK4

9C98

25937

132.34 T/

Q

1

F 11/08/07 11/19/07 BILLY 

CAIN 

FORD-

10183903 3353105 5

G

0

8T4Z 3078 A 01/16/09 15 3E+06 28927 163.3 295.7 2 485 * N

A

G

A

U

S

A

0 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 1

1025 PN 3078 CC 33 M TIME TO DIAG AND REPAIR NO SLTS   ROAD 

TEST TO VERIFY CLUNK IN FRONT END OVER BUMPS M TIME 

FOR CHASSIS EAR DIAGNOSIS TO PINPOINT TO THE RIGHT 

LOWER BALL JOINT INSPECT AND FOUND PINCH BOLT LOOSE 

TIGHTENED BOLT AND CHECKED TIGHTNESS OF THE REST OF 

THE SUSPENSION COMPONENTS ROAD TEST TO VERIFY NOISE 

GONE

2007 2FMDK4

9CX7

59.93 T/

Q

1

F 02/22/07 06/28/07 SUBUR

BAN 

FORD 

OF 

WATER

FORD, 

LLC

22333602 6744781 5

G

0

2

* 3078 * 08/16/07 2 1E+06 4183 0 59.93 0.7 4229 * N

A

M

I

pi

n

c

h 

b

ol

t

U

S

A

1E+05 2 U

S

A

V

3

9

Q

1

F

0

5

# 0 TE

CH

NI

CIA

N

1 1

1032 BALL JOINT AVANT DROIT CAPOTE DECHIRER REMPLACER BALL 

JOINT.

2007 2FMDK4

9CX7

85563

41.37 T/

Q

1

F 03/13/07 03/26/07 BRAUL

T FORD 

LINCOL

12915803 6716115 5

G

0

7T4Z 3078 A

R

10/15/07 7 1E+06 25961 175.4 216.8 0.5 0 * N

A

Q

C

C

A

N

0 E

8

4

C

A

N

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 1

1033 BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND 

FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT 

MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK 

BROKE; REPLACED AXLE, LOWER CONTROL ARM AND 

STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED 

TO BODY SHOP)

2007 2FMDK4

9CX7

229.75 T/

Q

1

F 03/22/07 04/20/07 DEAN 

ARBOU

R F-M 

OF 

TAWAS

, INC.

20282701 3623489 5

G

0

2

7T4Z 3078 A

R

10/10/07 6 1E+06 6085 353.3 583.1 1.4 9602 * N

A

M

I

pi

n

c

h 

b

ol

U

S

A

1E+05 2 U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

1034 BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND 

FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT 

MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK 

BROKE; REPLACED AXLE, LOWER CONTROL ARM AND 

STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED 

TO BODY SHOP)

2007 2FMDK4

9CX7

229.75 T/

Q

1

F 03/22/07 04/20/07 DEAN 

ARBOU

R F-M 

OF 

TAWAS

, INC.

20282701 3623489 5

G

0

2

7T4Z 3078 A

R

10/10/07 6 1E+06 6085 353.3 583.1 1.4 9602 * N

A

M

I

pi

n

c

h 

b

ol

U

S

A

1E+05 2 U

S

A

V

8

7

Q

1

F

0

2

0 2 TE

CH

NI

CIA

N

1 1

1035 BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND 

FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT 

MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK 

BROKE; REPLACED AXLE, LOWER CONTROL ARM AND 

STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED 

TO BODY SHOP)

2007 2FMDK4

9CX7

229.75 T/

Q

1

F 03/22/07 04/20/07 DEAN 

ARBOU

R F-M 

OF 

TAWAS

, INC.

20282701 3623489 5

G

0

2

7T4Z 3078 A

R

10/10/07 6 1E+06 6085 353.3 583.1 1.4 9602 * N

A

M

I

pi

n

c

h 

b

ol

U

S

A

1E+05 2 U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

1036 BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND 

FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT 

MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK 

BROKE; REPLACED AXLE, LOWER CONTROL ARM AND 

STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED 

TO BODY SHOP)

2007 2FMDK4

9CX7

229.75 T/

Q

1

F 03/22/07 04/20/07 DEAN 

ARBOU

R F-M 

OF 

TAWAS

, INC.

20282701 3623489 5

G

0

2

7T4Z 3078 A

R

10/10/07 6 1E+06 6085 353.3 583.1 1.4 9602 * N

A

M

I

U

S

A

1E+05 2 U

S

A

V

8

7

Q

1

F

0

2

0 2 TE

CH

NI

CIA

N

1 1

1037 BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND 

FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT 

MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK 

BROKE; REPLACED AXLE, LOWER CONTROL ARM AND 

STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED 

TO BODY SHOP)

2007 2FMDK4

9CX7

229.75 T/

Q

1

F 03/22/07 04/20/07 DEAN 

ARBOU

R F-M 

OF 

TAWAS

, INC.

20282701 3623489 5

G

0

2

7T4Z 3078 A

R

10/10/07 6 1E+06 6085 353.3 583.1 1.4 9602 * N

A

M

I

U

S

A

1E+05 2 U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

CIA

N

1 1

1039 .PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD 

GREASE AROUND AND ON BOOT ON R F BALL JOINT.

2007 2FMDK4

9CX7

96840

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

1 2

1039 .HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING 

FROM R F LOWER CONTROL ARM BALL JOINT.

2007 2FMDK4

9CX7

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 1 TE

CH

NI

1 3

1039 .TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT. 2007 2 4

9CX7

44.31 T/

Q

F 04/11/07 05/29/07 JOHNS

ON 

6076001 3387800 5

G

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

1E+05 E

8

U

S

V

8

Q

1

F

0

0 1 TE

CH

1 4
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1040 .PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD 

GREASE AROUND AND ON BOOT ON R F BALL JOINT.

2007 2FMDK4

9CX7

96840

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 2

1040 .HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING 

FROM R F LOWER CONTROL ARM BALL JOINT.

2007 2FMDK4

9CX7

96840

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

# 1 TE

CH

NI

1 3

1040 .TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT. 2007 2FMDK4

9CX7BA

44.31 T/

Q

F 04/11/07 05/29/07 JOHNS

ON 

6076001 3387800 5

G

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

1E+05 E

8

U

S

V

8

Q

1

F

0

# 1 TE

CH

1 4

1041 .PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD 

GREASE AROUND AND ON BOOT ON R F BALL JOINT.

2007 2FMDK4

9CX7

96840

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 4 TE

CH

NI

1 2

1041 .HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING 

FROM R F LOWER CONTROL ARM BALL JOINT.

2007 2FMDK4

9CX7

96840

44.31 T/

Q

1

F 04/11/07 05/29/07 JOHNS

ON 

FORD, 

6076001 3387800 5

G

0

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

A

1E+05 E

8

4

U

S

A

V

8

7

Q

1

F

0

2

0 4 TE

CH

NI

1 3

1041 .TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT. 2007 2FMDK4

9CX7BA

44.31 T/

Q

F 04/11/07 05/29/07 JOHNS

ON 

6076001 3387800 5

G

8T4Z 3078 A 02/13/09 21 4E+06 22159 163 207.3 0.5 ### * N

A

N

Y

U

S

1E+05 E

8

U

S

V

8

Q

1

F

0

0 4 TE

CH

1 4

1057 INCORRECT FIT IN CONTROL ARM    ROADTEST USING 

CHASSIS EAR TO PINPOINT NOISE FROM LEFT FRONT LOWER 

CONTROL ARM, BALL JOINT CAME OUT OF ARM.

2007 2LMDU6

8C17B

285 T/

Q

1

L 03/26/07 01/20/08 GRAND 

PRIZE 

LINCOL

N 

2561201 2358200 5

G

0

2

8T4Z 3079 A 02/03/09 13 4E+06 10653 132.5 417.5 3 ### * N

A

F

L

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 1 TE

CH

NI

CIA

1 1

1061 1066 ROAD TEST FOUND STEERING WHEEL AT 300  POSITION 

RAISE VEHICLE INSPECT FRONT END FOUND  RIGHT FRONT 

LOWER BALL JOINT OUT OF LOWER CONTROL ARM ORDER AND 

REPLACE RIGHT FRONT LOWER CONTROL  ARM ROAD TEST OK

2007 2LMDU6

8C17B

86.9 T/

Q

1

L 08/15/07 12/16/07 GANLE

Y 

LINCOL

N-

MERCU

0 8456000 5

R

1

5

7T4Z 3078 A

R

01/02/08 1 2E+06 1066 126.8 213.7 1.1 ### * N

A

O

H

U

S

A

3E+05 1 U

S

A

V

8

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1068 LOWER BALL JOINT FAILURE         MT TO CONNECT CHASSIS 

EARS TO DETERMINE SOURCE, REPLACED LOWER CON

2007 2LMDU6

8C27B

80.78 T/

Q

1

L 10/30/06 05/08/07 PFEIFF

ER 

LINCOL

N-

4742651 9497800 5

G

0

2

8T4Z 3078 A 08/22/08 16 3E+06 17319 132.5 213.3 1 ### * N

A

M

I

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1073 LOWER BALL JOINT BINDING ARM ASSEMBLY   FRONT 

SUSPENSION LOWER   REMOVE AND INSTALL OR REPL

2008 2LMDU6

8C28B

7956

91.85 T/

Q

1

L 11/08/07 11/26/07 JACK 

BOWKE

R 

4279452 7655533 5

G

0

8T4Z 3078 A 11/19/08 12 2E+06 12002 132.5 224.4 1.2 6984 * N

A

O

K

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

1 1

1083 WAS NECC TO REPLACE RF LOWER CONTROL ARM, BALL JOINT 

CAME OUT OF CONTROL ARM.

2007 2LMDU6

8C47B

8718

66.78 T/

Q

1

L 01/09/07 01/17/07 STAR 

LINCOL

N 

9649202 3544900 5

G

0

7T4Z 3078 A

R

07/18/07 7 9E+05 10543 125 191.8 0.8 ### * N

A

M

I

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

1 2

1084 22411 CHECKED OUT FOUND THE LOWER BALL JOINT WAS  

NOT SURCURE IN LOWER CONTROL ARM, NESSARY TO  

REPLACE LOWER CONTROL ARM.

2007 2LMDU6

8C47B

40.73 T/

Q

1

L 05/24/07 08/29/07 KRIEGE

R 

SAWMI

LL 

0 7641414 5

G

0

2

8T4Z 3078 A 08/22/08 12 3E+06 22411 132.5 173.3 0.5 ### * N

A

O

H

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1085 NVH DIAG FOUND R F LOWER BALL JOINT WORN    REPLACED 

ARM TEST OK

2007 2LMDU6

8C47B

6099

192.46 T/

Q

1

L 05/24/07 10/13/07 STAR 

FORD

73170001 9560977 5

G

0

8T4Z 3078 A 02/02/09 16 4E+06 41969 152.4 344.9 2 5537 * N

A

C

A

U

S

A

4E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 1 TE

CH

NI

1 1

1102 ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT 

SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING 

GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE 

ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE 

LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO 

LUBE AND ADJUST POSITION CHECK SET FRONT TOE, TIGHTEN 

ALL SUSPENSION FASTERNS QC#13 M T REQUESTED FOR DIAG.

2007 2LMDU6

8C57B

372.36 T/

Q

1

L 07/31/07 08/19/07 WITT 

LINCOL

N 

MERCU

RY

28186401 3585000 5

G

0

2

7T4Z 3078 A

R

10/29/07 3 1E+06 3854 161.9 534.3 4 ### * N

A

C

A

U

S

A

4E+05 1 U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1103 ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT 

SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING 

GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE 

ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE 

LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO 

LUBE AND ADJUST POSITION CHECK SET FRONT TOE, TIGHTEN 

ALL SUSPENSION FASTERNS QC#13 M T REQUESTED FOR DIAG.

2007 2LMDU6

8C57B

372.36 T/

Q

1

L 07/31/07 08/19/07 WITT 

LINCOL

N 

MERCU

RY

28186401 3585000 5

G

0

2

7T4Z 3078 A

R

10/29/07 3 1E+06 3854 161.9 534.3 4 ### * N

A

C

A

U

S

A

4E+05 1 U

S

A

V

3

9

M

X

F

0

5

0 4 TE

CH

NI

CIA

N

1 1

1104 ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT 

SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING 

GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE 

ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE 

LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO 

LUBE AND ADJUST POSITION CHECK SET FRONT TOE, TIGHTEN 

ALL SUSPENSION FASTERNS QC#13 M T REQUESTED FOR DIAG.

2007 2LMDU6

8C57B

372.36 T/

Q

1

L 07/31/07 08/19/07 WITT 

LINCOL

N 

MERCU

RY

28186401 3585000 5

G

0

2

7T4Z 3078 A

R

10/29/07 3 1E+06 3854 161.9 534.3 4 ### * N

A

C

A

U

S

A

4E+05 1 U

S

A

V

3

9

M

X

F

0

5

0 4 TE

CH

NI

CIA

N

1 1
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1105 ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT 

SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING 

GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE 

ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE 

LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO 

LUBE AND ADJUST POSITION CHECK SET FRONT TOE, TIGHTEN 

ALL SUSPENSION FASTERNS QC#13 M T REQUESTED FOR DIAG.
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1106 ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT 

SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING 

GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE 

ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE 

LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO 

LUBE AND ADJUST POSITION CHECK SET FRONT TOE, TIGHTEN 

ALL SUSPENSION FASTERNS QC#13 M T REQUESTED FOR DIAG.
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1116 R AND R RF LOWER CONTROL ARM PER JOINT BOOT SPLIT AND 

CAUSING NOISE AND FEA AND SET TOE IN
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1123 3285 30 PULLS RIGHT VERIFY FOUND LF LOWER BALL  JOINT 

SE PERATED FROM CONTROL ARM REMOVE LF LOWER CONTRO 

L ARM INSTALL NEW RETEST DRIVE FINE #886  (1395) 

NOTE:HAD SERVICE MANAGER INSPECT BEFORE  REPAIRS 

PERFORMED
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1126 CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE 

REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH 

ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND.
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1127 CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE 

REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH 

ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND.
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1128 CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE 

REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH 

ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND.
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1131 3078 CC 30    TEST DRIVE, VERIFY, DIAG, REPLACE RIGHT 

FRONT LOWER CONTROL ARM (FOUND BALL JOINT LOOSE), 

CHECK ALIGNMENT AND SET TOE.
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1132 WAS ABLE TO PINPOINT CONCERN IN LOWER BALL JOINTS. 2008 2LMDU6

8C88B
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1132 WAS ABLE TO MOVE CONTROL ARMS UP AND DOWN ON 

JOINTS.
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1133 WAS ABLE TO PINPOINT CONCERN IN LOWER BALL JOINTS. 2008 2LMDU6

8C88B

1756

72.34 T/

Q
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1133 WAS ABLE TO MOVE CONTROL ARMS UP AND DOWN ON 

JOINTS.
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1134 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1135 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1136 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1137 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1138 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1139 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1140 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1141 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1142 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1143 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1144 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1145 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1146 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1147 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1148 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1149 LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART 

# 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL 

ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, 

VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND 

DOOR EDGE.
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1164 VERIFIED CUSTOMER CONCERN LOUD POPPING NOISE IN 

FRONT END TURNING LEFT SHARPLY FOUND RIGHT FRONT 

LOWER BALL JOINT DISLODGED FRONT BALL KEEPER SLEEVE 

INSPECTED FRONT END LOOSENED SUBFRAME AND 

RETIGHTENED NEUTRALIZED MOTOR MOUNTS INSPECTED 

WHEEL COVERS FOR LOOSENES ROTATED TIRES IN CASE TWO 

PEICE WHEELS COULD BE MAKING NOISE NO CHANGE 

REMOVED BATTERY, BATTERY TRAY, AIR DUCT, AIR FILTER, 

FRONT TRANS
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1165 VERIFIED CUSTOMER CONCERN LOUD POPPING NOISE IN 

FRONT END TURNING LEFT SHARPLY FOUND RIGHT FRONT 

LOWER BALL JOINT DISLODGED FRONT BALL KEEPER SLEEVE 

INSPECTED FRONT END LOOSENED SUBFRAME AND 

RETIGHTENED NEUTRALIZED MOTOR MOUNTS INSPECTED 

WHEEL COVERS FOR LOOSENES ROTATED TIRES IN CASE TWO 

PEICE WHEELS COULD BE MAKING NOISE NO CHANGE 

REMOVED BATTERY, BATTERY TRAY, AIR DUCT, AIR FILTER, 

FRONT TRANS

2007 2LMDU6

8CX7B

211.73 T/
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1167 FOUND LOWER BALL JOINTS MOVING REPLACED LOWER ARMS 

READJUSTED CAMBER AND CASTER TO CORRECR CONCENR

2007 2LMDU6

8CX7B
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1168 FOUND LOWER BALL JOINTS MOVING REPLACED LOWER ARMS 

READJUSTED CAMBER AND CASTER TO CORRECR CONCENR

2007 2LMDU6

8CX7B

264.29 T/
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L 05/10/07 06/21/07 GALPIN 
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1173 FOUND RF LOWER BALL JOINT   LOOSSE IN LOWER CONTROL 

ARM SLOT.

2008 2LMDU6

8CX8B

5145

228.63 T/

Q

1
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8T4Z 3078 A 10/27/08 12 2E+06 14312 132.5 361.2 2.6 ### * N

A

T

X

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

1 3

1180 VERIFY CONCERN ON ROAD TEST FOUND  REPLACED       

CONTROL ARM WITH BALL  JOINT  CHECKED ALLIGNENT   SET 

FRONT TOE  RETEST OK  ROAD   TEST OK

2007 2LMDU8

8C07B

3

107.88 T/
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1181 REPLACES INNER TIE ROD AND BALL JOINT 2007 2LMDU8

8C07BJ1

536.4 T/

Q

L 03/16/07 04/30/07 BURLIN

GTON 

0 3864900 5
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1182 REPLACES INNER TIE ROD AND BALL JOINT 2007 2LMDU8

8C07BJ1

536.4 T/

Q

L 03/16/07 04/30/07 BURLIN
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1187 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT 

SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE 

LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO 

INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT 

BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLE

2007 2LMDU8

8C17B

916.01 T/
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1188 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT 

SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE 

LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO 

INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT 

BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLE

2007 2LMDU8

8C17B

916.01 T/
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L 01/29/07 02/28/07 MAPLE
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1189 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT 

SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE 

LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO 

INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT 

BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLE

2007 2LMDU8

8C17B

916.01 T/
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L 01/29/07 02/28/07 MAPLE
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1190 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT 

SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE 

LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO 

INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT 

BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLE

2007 2LMDU8

8C17B

916.01 T/
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L 01/29/07 02/28/07 MAPLE
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1193 REPLACED BALL JOINT ASSEMBLY                      3078                                              

DIAG OIL LEAK REPL RT LOWER BALLJT BOOT

2007 2LMDU8
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1195 R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED 

CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS 

& SET CASTER, CAMBER & TOE

2007 2LMDU8

8C17B
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1196 R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED 

CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS 

& SET CASTER, CAMBER & TOE

2007 2LMDU8

8C17B

442.56 T/

Q

1

L 04/12/07 08/22/07 REEDM

AN - 
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LINCOL

88995901 7574961 5
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1197 R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED 

CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS 

& SET CASTER, CAMBER & TOE

2007 2LMDU8

8C17B

442.56 T/

Q

1

L 04/12/07 08/22/07 REEDM

AN - 

TOLL 

LINCOL

88995901 7574961 5
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1198 R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED 

CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS 

& SET CASTER, CAMBER & TOE

2007 2LMDU8

8C17B

442.56 T/

Q

1

L 04/12/07 08/22/07 REEDM

AN - 

TOLL 

LINCOL

88995901 7574961 5
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1199 R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED 

CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS 

& SET CASTER, CAMBER & TOE

2007 2LMDU8

8C17B

6

442.56 T/

Q
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L 04/12/07 08/22/07 REEDM
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88995901 7574961 5
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1200 REPLACED RIGHT FRONT LOWER ARM WITH BALL JOINT 2007 2LMDU8

8C17BJ1

52.71 T/

Q

L 04/05/07 09/22/07 DANA 
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1202 INSPECTED AND DIAG PERFORMED FRONT END INSPECTION 

FOUND RIGHT LOWER BALL JOINT LOOSE IN LOWER CONTROL 

ARM.

2007 2LMDU8

8C17B

292.85 T/
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1203 FND RT LOWER CONTROL ARM BALL JOINT LOOSE FIT IN ARM 

ASSY,SLIDING UP & DOWN OVER BUMPS.

2007 2LMDU8

8C17B

0283

102.54 T/

Q
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L 06/15/07 06/20/07 YONGE-

STEELE

S FORD 

7084501 8897343 5
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1204 TEST DROVE AND INSPECTED FOUND BALLJOINT LOOSE IN 

CONTROL ARM REPLACED LEFT FRONT LOWER CONTROL ARM 

AND ALIGN RESET CAMBER AND TOE

2007 2LMDU8

8C17B

199.91 T/

Q
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1209 REPLACE LEFT LOWER CONTROL ARM BALL JOINT LOOSE IN 

ARM

2007 2LMDU8

8C27B
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71.16 T/

Q
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1215 HEAR IT MOSTLY ON THE RIGHT                                                  

LOWER CONTROL ARM, LIFT VEHICLE AND INSP ECT, FOUND 

RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM AND 

EVERY TIME IT MOVED IT MADE A LOAD SNAPPING SOUND.

2007 2LMDU8

8C27B

6
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1221 FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    

REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT 

FRONT STRUT

2007 2LMDU8

8C27B

164.09 T/

Q
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L 05/11/07 07/06/07 GARBO 

MOTOR 

SALES, 
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1222 FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    

REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT 

FRONT STRUT

2007 2LMDU8

8C27B

164.09 T/

Q
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L 05/11/07 07/06/07 GARBO 
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INC.

8897801 6394154 5

G

0

2

8T4Z 3078 A 02/26/09 21 4E+06 15143 297.6 461.7 1.9 ### * N

A

W

I

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1223 FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    

REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT 

FRONT STRUT

2007 2LMDU8

8C27B

164.09 T/

Q
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L 05/11/07 07/06/07 GARBO 

MOTOR 
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8897801 6394154 5
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1224 FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    

REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT 

FRONT STRUT

2007 2LMDU8

8C27B

164.09 T/

Q
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L 05/11/07 07/06/07 GARBO 
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1225 FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    

REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT 

FRONT STRUT

2007 2LMDU8

8C27B

164.09 T/

Q
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L 05/11/07 07/06/07 GARBO 
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INC.
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1226 DROVE VEHICLE LOCATEDNOISE AT LEFT FRONT CORNER 

OFVEHICLE INSTALLED CHASSIS EARS LOCATED NOISE COMM 

ING FROM LF LOWER CONTROL ARM REMOVED SWAY BAR LINK 

REMOVEED BOLT FROM BALL JOINT REMOVED BOLTS 

FROMCONTROL ARM REMOVED CONTROL ARM FROM VEHICLE 

INST ALLED NEW CONTROL ARM INSTALLED SWAY BAR LINK 

TORQUED TO SPEC TEST DROVE4 VEHICLE VERIFIED REPAIR

2007 2LMDU8

8C27B
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1231 CHECKED FRONT END AND AFTER SOME  LOOKING MANAGED 

TO FIND THAT THE BALL JOINT IN  THE RIGH FRONT WAS 

LOOSE WHERE IT WAS PRESSED  INTO THE CONTROL ARM.

2008 2LMDU8

8C28B
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1233 26151 33 REPLACED WORN OUT RT LOWER BALL JOINT  WITH 

3MM LATERAL MOVMENT.

2007 2LMDU8

8C37B

7765

115.4 T/

Q
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L 12/21/06 01/26/07 BOB 

ALLEN 

FORD, 
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1235 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B
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1236 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N

A

P

A

pi

n

c

h 

b

ol

t

U

S

A

3E+05 1 U

S

A

V

5

1

M

X

F

0

4

0 1 TE

CH

NI

CIA

N

1 1

1237 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1238 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1239 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1240 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1241 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N

A

P

A

pi

n

c

h 

b

ol

t

U

S

A

3E+05 1 U

S

A

V

5

1

M

X

F

0

4

30 1 TE

CH

NI

CIA

N

1 1

1242 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1243 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1244 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1245 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1246 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1247 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1248 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1249 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1250 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1251 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1252 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1253 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1254 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1255 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1256 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED
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1257 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N
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P
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N

1 1

1258 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N

A

P

A

pi

n

c

h 

b
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t
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A
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M
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4

# 1 TE

CH

NI

CIA

N

1 1

1259 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N

A

P

A
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CIA

N

1 1

1260 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N
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A
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N

1 1
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1261 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N
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N
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1262 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

6

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0
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N
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1263 OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS 

LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING 

RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    

TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER 

& VALVE COVER GASKET       REMOVAL AS PER SERVICE 

MANUAL WITH ENGINE REMOVAL,ACTUAL TIME TO REPL AXLE,     

HUB, LOWER CONTROL ARM, WHEEL ASSY, TO REPL DAMAGED 

BRAKE HOSE & LINE BLEED

2007 2LMDU8

8C37B

1609.28 T/

Q

1

L 02/22/07 03/20/07 L B 

SMITH 

LINCOL

N-

MERCU

RY INC

5984351 6972273 5

G

0

2

* 3078 * 03/23/07 1 6E+05 163 1234 2844 24 ### * N
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1266 DIAG NVH, FOUND THE RT LOWER BALL JOINT LOOSE IN THE 

CONTROL ARM, WAS NECESARY TO REPLACE THE RT LOWER 

CONTROL ARM ASSY.

2007 2LMDU8

8C37B

119.65 T/

Q

1

L 05/14/07 06/28/07 METRO

POLITA

N 

LINCOL

5999105 4254300 5

G

0

2

8T4Z 3078 A 01/22/09 20 4E+06 21126 152.4 272.1 1.3 ### * N
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1275 LOWER BALL JOINT FAILED FROM CONTROL ARM   REPLACE 

RIGHT FRONT CONTROL ARM MT TO TORCH OFF OLD BOLTS

2008 2LMDU8

8C38B

89.86 T/

Q

1

L 01/18/08 03/20/08 PARK 
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CO

12145102 8695000 5
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1286 5930 BN 3078 CC 42 PERFORMED NVH DIAG FOUND RIGHT 

LOWER BALL JOINT LOOSE IN CONTROL ARM.

2007 2LMDU8

8C47B

2730

38.23 T/

Q

1

L 04/30/07 05/14/07 SIGNA

TURE 

FORD 

0 7252888 5

G

0

7T4Z 3078 A

R
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1292 ROAD TEST, CHECK VISUEL, BAL JOINT GAUCHE LOUSSE 

COGNE, COMMANDER PIECE.

2007 2LMDU8

8C47B

3369

36.46 T/

Q

1

L 07/17/07 07/25/07 HARDY 

RINGU

ETTE 

10489902 8250752 5

G

0
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1293 DONE VISUALLY INSPECTED, FOUND LEFT SIDE FRONT 

SUSPENSSION LOWER ARM BUSH WORN OUT, LOWER ARM 

EXCESSIVE FREE PLAY IN BALL JOINT SEAT LO

2007 2LMDU8

8C47B

18 T/

Q

1

L 09/06/07 11/21/07 ARABIA

N 
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S 

19405301 0 5

G
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1294 ROAD TESTED CHECKED AND VERIFIED CONCERN AND PIN 

POINTED NOISE COMING FROM THE RIGHT SIDE LOWER BALL 

JOINT   REPLACED THE RIGHT SIDE LOWER BALL JOINT RE 

CHECKED AND ROAD TESTED AND VERIFIED REPAIR

2008 2LMDU8

8C48B

54.13 T/

Q

1

L 10/22/07 01/02/08 PORT 

MOTOR

S 

LINCOL

N 
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1296 CHECKED  BALL JOINTS. 2008 2LMDU8

8C48B

113.4 T/

Q

L 11/21/07 12/31/07 MALOU

F FORD 

0 9510300 5
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1311 10460 VERIFIED NOISE NVH CHASSIS EAR DIAG FOUND  NOISE 

COMING FROM RT FRONT LOWER CONTROL ARM AT  PRESSED 

IN BALL JOINT REPLACED RT FRONT LOWER  CONTROL ARM 

CKED AND ADJUSTED FRONT TOE VERIFIED  REPAIR

2007 2LMDU8

8C57B

164.92 T/

Q

1

L 06/20/07 06/30/07 NORTH 

BROTH
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LINCOL

N 

0 6436600 5
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1314 FOUND LEFT LOWERR BALL JOINT SEPERATED FROM CONTROL 

ARM.

2008 2LMDU8

8C58B

7865

39.43 T/

Q

1

L 11/08/07 11/25/07 SOUTH 
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LINCOL

0 9411600 5
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1320 INSPECTED CONTROL ARM AND FOUND WHEN UNLOADED THE 

BALL JOINT MOVES IN

2007 2LMDU8

8C67B

3054

335.84 T/

Q

1

L 05/08/07 07/30/07 DOWN

TOWN 

FORD 

0 4562781 5

G
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1321 INSPECTED CONTROL ARM AND FOUND WHEN UNLOADED THE 

BALL JOINT MOVES IN

2007 2LMDU8

8C67B

3054

335.84 T/

Q

1

L 05/08/07 07/30/07 DOWN

TOWN 

FORD 

0 4562781 5

G

0

8T4Z 3078 A 11/24/08 17 4E+06 29780 165 500.8 4 2202 * N
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1322 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 
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1323 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 

FORD 

LINCOL

13682901 5274406 5

G

0

7T4Z 3078 A

R
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1324 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 

FORD 

LINCOL

13682901 5274406 5

G

0

7T4Z 3078 A

R

12/27/07 6 2E+06 7534 209.9 294.5 1.1 0 * N
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1325 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 

FORD 

LINCOL

13682901 5274406 5

G

0

7T4Z 3078 A

R

12/27/07 6 2E+06 7534 209.9 294.5 1.1 0 * N
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1326 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 

FORD 

LINCOL

13682901 5274406 5

G

0

7T4Z 3078 A

R

12/27/07 6 2E+06 7534 209.9 294.5 1.1 0 * N
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1327 ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE 

LOWER CONTROL ARM ASSY BALL JOINT NOISY.

2007 2LMDU8

8C67B

3801

84.65 T/

Q

1

L 05/03/07 07/23/07 BIG M 

FORD 

LINCOL

13682901 5274406 5

G

0

7T4Z 3078 A

R

12/27/07 6 2E+06 7534 209.9 294.5 1.1 0 * N
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1328 REPLACED LOWER CONTROL ARM, SIEZED BALL JOINT 2007 2LMDU8

8C67B

43.39 T/

Q

L 05/22/07 07/09/07 MONTR

OSE 

5295652 2494576 5

G

7T4Z 3078 A

R

01/22/08 7 2E+06 5208 126.8 170.2 0.5 3110 * N
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1 1

1353 28063 30 CLUNK FROM FRONT SUSP OVER BUMPS AND  

TURNING VERIFY LF LOWER BALL JOINT WORN LOOSE IN  

CONTROL ARM REMOVE LF LOWER CONTROL ARM INSTALL  

NEW RETEST DRIVE FINE #886 (1395)

2007 2LMDU

8C77B

46.45 T/

Q

1

L 07/17/07 07/25/07 JACK 

DEMME

R 

LINCOL

N 

0 2748800 5

G

0

2

8T4Z 3079 A 03/23/09 21 4E+06 28062 132.5 179 0.5 ### * N
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1358 40598 TEST DROVE VEHICLE TO DUPLICATE NOISE,  CONFIRM 

LIFTED CAR TO INSPECKED SUSPENSION AND  HOOKED UP 

CHASSIS EARS TEST DROVE VEHICLE HEARD  NOISE COMMING 

FROM LOWER BALL JOINT ORDERED  CONTROLARM BALL JOINT 

REPLACED CONTROLARM BALL  JOINT NOISE SLIGHTLY BETTER 

BUT STILL PRESSENT,  REATACHED CHASSIS EARS AND TEST 

DROVE FOUND NOISE COMMING FROM STRUT MOUNT AREA.

2007 2LMDU8

8C87B

189.64 T/

Q

1

L 01/22/07 02/19/07 WESTE

RN 

SLOPE 

AUTO 

COMPA
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0 2430843 5
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1359 40598 TEST DROVE VEHICLE TO DUPLICATE NOISE,  CONFIRM 

LIFTED CAR TO INSPECKED SUSPENSION AND  HOOKED UP 

CHASSIS EARS TEST DROVE VEHICLE HEARD  NOISE COMMING 

FROM LOWER BALL JOINT ORDERED  CONTROLARM BALL JOINT 

REPLACED CONTROLARM BALL  JOINT NOISE SLIGHTLY BETTER 

BUT STILL PRESSENT,  REATACHED CHASSIS EARS AND TEST 

DROVE FOUND NOISE COMMING FROM STRUT MOUNT AREA.

2007 2LMDU8

8C87B

189.64 T/

Q

1

L 01/22/07 02/19/07 WESTE

RN 

SLOPE 

AUTO 

COMPA

NY

0 2430843 5
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0

2

8T4Z 3079 A 01/29/09 24 4E+06 40598 169.7 359.3 2.2 3182 * N
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1366 28277 LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM  

ROAD TEST TO VERIFY AND LIFT TO INSPECT ORDER  CONTR 

OL ARM RANDR CONTROL ARM RANDI LF WHEEL ASM TEST 

DROVE VERIFIED REPAIR

2007 2LMDU8

8C87B

33 T/

Q

1

L 02/27/07 03/26/07 AVIS 

RAC - 

SEATTL

E

0 0 5

G

0
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1383 CHECKED AND FOUND LOWER BALL JOINT   RETAINING NUT 

LOOSE CAUSING CONCERN.

2007 2LMDU8

8C87B

6906

108.86 T/

Q

1

L 08/24/07 10/05/07 HASSE

TT 

FORD 

22578204 7857800 5

G

0
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A

N

Y

U

S

A

3E+05 1 U

S

A

V

3

9

M

X

F

0

5

# 0 TE

CH

NI

1 2

1383 RE TORQUED LOWER BALL JOINT. 2007 2LMDU8

8C87BJ3

108.86 T/

Q

L 08/24/07 10/05/07 HASSE

TT 

22578204 7857800 5

G
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1384 NOISE EMITTING FROM LOWER CONTROL ARM BALL JOINT ? 2007 2LMDU8

8C87B

9465

230.85 T/

Q

1

L 09/17/07 10/30/07 IRWIN 

LM 

SALES 

2995802 4621818 5

G

0

8T4Z 3079 A 04/12/08 6 2E+06 7895 157.6 388.5 2.5 ### * N

A

N

J

U

S

A

3E+05 1 U

S

A

V

8

9

M

X

F

0

5

# 1 TE

CH

NI

1 1

1386 22337 CHECKED OUT FOUND RIGHT LOWER BALL JOINT  

MOVING IN LOWER CONTROL ARM REPLACED RIGHT LOWER  

CONTR OL ARM RETEST DRIVE OK

2008 2LMDU8

8C88B

154.19 T/

Q

1

L 01/21/08 02/06/08 WHITE 

BEAR 

LINCOL

N-

0 4832631 5

G

0

2

8T4Z 3078 A 01/12/09 12 3E+06 22337 152.4 306.6 1.5 ### * N

A

M

N

U

S

A

4E+05 E

8

4

U

S

A

V

8

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1387 VERIFY CLUNK, CHASSIS EARS, RIGHT LOWER BALL JOINT 

AREA, BALL JOINT LOOSE, REPLACED CONTROL ARM, 

STABILIZER LINK WONT COME OUT, HAD TOP CUT AND 

REMOVE LINK, REPLACED LINK, ROAD TEST.

2007 2LMDU8

8C97B

74.81 T/

Q

1

L 01/19/07 08/28/07 SUNSH

INE 

FORD 

LINCOL

N 

11884702 5613900 5

G

0

2

8T4Z 3078 A 02/19/09 19 4E+06 21690 169.2 244 0.8 3605 * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1388 VERIFY CLUNK, CHASSIS EARS, RIGHT LOWER BALL JOINT 

AREA, BALL JOINT LOOSE, REPLACED CONTROL ARM, 

STABILIZER LINK WONT COME OUT, HAD TOP CUT AND 

REMOVE LINK, REPLACED LINK, ROAD TEST.

2007 2LMDU8

8C97B

74.81 T/

Q

1

L 01/19/07 08/28/07 SUNSH

INE 

FORD 

LINCOL

N 

11884702 5613900 5

G

0

2

8T4Z 3078 A 02/19/09 19 4E+06 21690 169.2 244 0.8 3605 * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

0 1 TE

CH

NI

CIA

N

1 1
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1392 TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  

FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE 

REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST 

OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO 

FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL 

ALIGNMENT & REROAD TESTED   ALL OK                DOT 'S ON 

OLD TIRES  A3VD 46PB 0107 & A3VD 46PB  1307 / NEW TIRES 

A3VD 46PB 3407 & A3VD 46PB 3607

2007 2LMDU8

8C97B

746.17 T/

Q

1

L 03/29/07 05/31/07 L & B 

LINCOL

N 

MERCU

RY INC

3609405 6692600 5

G

0

2

8T4Z 3078 A 11/05/08 18 4E+06 15693 525 1271 6.8 ### * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

1393 TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  

FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE 

REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST 

OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO 

FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL 

ALIGNMENT & REROAD TESTED   ALL OK                DOT 'S ON 

OLD TIRES  A3VD 46PB 0107 & A3VD 46PB  1307 / NEW TIRES 

A3VD 46PB 3407 & A3VD 46PB 3607

2007 2LMDU8

8C97B

746.17 T/

Q

1

L 03/29/07 05/31/07 L & B 

LINCOL

N 

MERCU

RY INC

3609405 6692600 5

G

0

2

8T4Z 3078 A 11/05/08 18 4E+06 15693 525 1271 6.8 ### * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

1394 TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  

FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE 

REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST 

OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO 

FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL 

ALIGNMENT & REROAD TESTED   ALL OK                DOT 'S ON 

OLD TIRES  A3VD 46PB 0107 & A3VD 46PB  1307 / NEW TIRES 

A3VD 46PB 3407 & A3VD 46PB 3607

2007 2LMDU8

8C97B

746.17 T/

Q

1

L 03/29/07 05/31/07 L & B 

LINCOL

N 

MERCU

RY INC

3609405 6692600 5

G

0

2

8T4Z 3078 A 11/05/08 18 4E+06 15693 525 1271 6.8 ### * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 2 TE

CH

NI

CIA

N

1 1

1395 TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  

FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE 

REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST 

OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO 

FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL 

ALIGNMENT & REROAD TESTED   ALL OK                DOT 'S ON 

OLD TIRES  A3VD 46PB 0107 & A3VD 46PB  1307 / NEW TIRES 

A3VD 46PB 3407 & A3VD 46PB 3607

2007 2LMDU8

8C97B

746.17 T/

Q

1

L 03/29/07 05/31/07 L & B 

LINCOL

N 

MERCU

RY INC

3609405 6692600 5

G

0

2

8T4Z 3078 A 11/05/08 18 4E+06 15693 525 1271 6.8 ### * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

0 2 TE

CH

NI

CIA

N

1 1

1396 VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE 

TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL 

ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR 

LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED 

BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOISE 

GONE

2007 2LMDU8

8C97B

180 T/

Q

1

L 04/05/07 04/30/07 WYANT 

FORD, 

INC.

4156602 5523317 5

G

0

2

* 3078 * 06/25/07 2 8E+05 4210 319 499 2.6 1682 * N

A

I

N

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1397 VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE 

TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL 

ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR 

LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED 

BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOISE 

GONE

2007 2LMDU8

8C97B

180 T/

Q

1

L 04/05/07 04/30/07 WYANT 

FORD, 

INC.

4156602 5523317 5

G

0

2

* 3078 * 06/25/07 2 8E+05 4210 319 499 2.6 1682 * N

A

I

N

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

0 2 TE

CH

NI

CIA

N

1 1

1398 VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE 

TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL 

ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR 

LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED 

BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOISE 

GONE

2007 2LMDU8

8C97B

180 T/

Q

1

L 04/05/07 04/30/07 WYANT 

FORD, 

INC.

4156602 5523317 5

G

0

2

* 3078 * 06/25/07 2 8E+05 4210 319 499 2.6 1682 * N

A

I

N

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 1

1399 VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE 

TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL 

ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR 

LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED 

BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOISE 

GONE

2007 2LMDU8

8C97B

180 T/

Q

1

L 04/05/07 04/30/07 WYANT 

FORD, 

INC.

4156602 5523317 5

G

0

2

* 3078 * 06/25/07 2 8E+05 4210 319 499 2.6 1682 * N

A

I

N

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

# 0 TE

CH

NI

CIA

N

1 1

PE09-031  0193



1400 VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE 

TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL 

ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR 

LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED 

BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOISE 

GONE

2007 2LMDU8

8C97B

180 T/

Q

1

L 04/05/07 04/30/07 WYANT 

FORD, 

INC.

4156602 5523317 5

G

0

2

* 3078 * 06/25/07 2 8E+05 4210 319 499 2.6 1682 * N

A

I

N

U

S

A

3E+05 2 U

S

A

V

3

9

M

X

F

0

5

# 2 TE

CH

NI

CIA

N

1 1

1402 1    ROAD TEST VEHICLE AND FOUND NOISE COMING FROM 

LOWER ARM (BALL JOINT ASSY) HAVE MOVEMENT AND FOUND 

IT NECESSARY TO REPLACE ARM ASSY COMPLETE WITH BALL 

JOINT RIGHT SIDE

2007 2LMDU8

8C97B

54.13 T/

Q

1

L 05/10/07 08/14/07 PORT 

MOTOR

S 

LINCOL

N 

21900003 4846633 5

G

0

2

8T4Z 3078 A 08/28/08 13 3E+06 25090 132.5 186.7 0.5 ### * N

A

N

Y

U

S

A

3E+05 E

8

4

U

S

A

V

8

7

M

X

F

0

2

# 1 TE

CH

NI

CIA

N

1 1

1403 ROAD TEST  AGAIN, FOUND RF LOWER BALL JOINT LOOSE IN  

HOUSING, REPLACED RF LOWER CONTROL ARM AND CHK  

CASTER, CAMBER AND RESET TOE BOTH SIDES AND ROAD  

TEST

2008 2LMDU8

8C98B

112.6 T/

Q

1

L 10/04/07 10/22/07 WALL'S 

LINCOL

N-

MERCU

RY, 

0 6873100 5

G

0

2

8T4Z 3078 A 02/04/09 16 3E+06 23525 152.4 265 1.3 ### * N

A

M

A

U

S

A

3E+05 E

8

4

U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

N

1 3

1404 FRONT RHS LOWER ARM BALL JOINT IS LOOSE IN ITS 

KNUCKLING CAUSING EXESSIVE PLAY AND RESULT METTALIC 

NOISE FROM SUSPENSION.

2008 2LMDU8

8C98B

20.44 T/

Q

1

L 10/10/07 04/29/08 AL 

TAYER 

MOTOR

S LLC

24995201 0 5

G

0

2

8T4Z 3078 A 11/23/08 7 2E+06 10391 115.5 135.9 0.5 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1405 RIGHT LOWER CONTROL ARM BALL JOINT EXCESSIVE 

CLEARANCE   USING CHASSIS EARS TO DETECT,FOUND R S 

LOWER BALL JOINT MAKING NOISE.

2007 2LMDU8

8CX7B

90.03 T/

Q

1

L 11/03/06 02/12/07 SANSO

NE'S 

ROUTE 

1 

81556702 8152600 5

G

0

2

7T4Z 3078 A

R

05/21/07 4 6E+05 8344 166.7 256.7 1 ### * N

A

N

J

U

S

A

3E+05 1 U

S

A

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

CIA

1 1

1419 FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL 

JOINTS.

2008 2LMDU8

8CX8B

4136

57.22 T/

Q

1

L 10/15/07 02/28/08 AL 

TAYER 

MOTOR

22477601 0 5

G

0

8T4Z 3078 A 06/23/08 4 1E+06 800 244.4 301.6 1.4 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

1 2

1420 FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL 

JOINTS.

2008 2LMDU8

8CX8B

4136

57.22 T/

Q

1

L 10/15/07 02/28/08 AL 

TAYER 

MOTOR

22477601 0 5

G

0

8T4Z 3078 A 06/23/08 4 1E+06 800 244.4 301.6 1.4 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

3

9

M

X

F

0

5

# 1 TE

CH

NI

1 2

1421 FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL 

JOINTS.

2008 2LMDU8

8CX8B

57.22 T/

Q

1

L 10/15/07 02/28/08 AL 

TAYER 

MOTOR

22477601 0 5

G

0

8T4Z 3078 A 06/23/08 4 1E+06 800 244.4 301.6 1.4 0 * W

D

* 0 A

R

E

0 2 A

R

E

V

3

9

M

X

F

0

5

0 2 TE

CH

NI

1 2
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Model YearVIN Labor CostVehicle Line WERS [VL]Market Derived [MD]Body/Cab Type [BS/CA]Version/Series [VS/SE]Drive Type [DR]Engine [EN]Transmission [TR]Assembly Plant [AAG]Production DateWarranty Start DateRepair Dealer NameDocument NumberRepair Dealer Phone NumWCC Part Num Prefix (Causal)Part Num Base (Causal)Part Num Suffix (Causal)Customer Concern CodeCondition CodeRepair DateTIS (Corporate)Claim KeyMileageMaterial CostTotal Cost GrossLabor HoursRepair Dealer CodeRepair Dealer Sub CodeRegion RepairedRepair Dealer Stateclaim of interestTechnician CommentsCustomer CommentsRepair Dealer Area CodeCountry RepairedSell Dealer CodeTransaction CodeCountry SoldVFGVehicle Line AWSVRT Part Num Base (Reported)Part Quantity

2007 2FMDK36C07BA54224115.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Dec-06 27-Dec-06 HERITAGE FORD3217502 5295110 5G02 8T4Z3078 A N50 42 31-Oct-08 23 3900881 32855 133 248 1.2 7941 * NA CA ROAD TEST  VERIFIED NOISE. REPLACED RIGHT FRONT LOWER CONTROL ARM. RETEST OKCUSTOMER STATES CAN HEAR A GRUMBLE SOUND WHEN COMING TO A STOP. CHECK AND ADVISE209 USA 172221 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C07BA57091116.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Jan-07 21-Feb-07 OLATHE FORD LINCOLN MERCURY3025951 7820881 5G02 8T4Z3078 A N50 42 12-Jul-08 17 2983968 20489 133 249 1.3 5238 * NA KS ROAD TEST FOR NOISE INSTALL CHASSIS EARS TO PINPOINT NOISE TO LOWER CONTROL ARM,FOUND BALL JOINT NOT FITTING IN ARM PROPERLY,REPLACED LOWER CONTROL ARM ON RIGHT FRONT CHECK ALIGNMENT AND SET TOEIN RETEST DRIVEPOP NOISE FROM THE FRONT WHEN TURNING NOTICED IT TODAY TURNING INTO OUR PARKING LOT FROM SANTA FE913 USA 153116 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C07BA91533133.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Mar-07 24-May-07 SKALNEK FORD INC1.2E+07 6936241 5G02 8T4Z3078 A N58 30 15-Jan-09 21 4042196 23711 152 286 1.5 2700 * NA MI ROADTEST, TRACED TO RIGHT LOWER CONTROL ARM. REPLACE ARM AND RETESTCHECK LOUD NOISE OVER BUMPS AND TURNING248 USA 148032 E84USAV87 Q1 F02 3078 1

2007 2FMDK36C07BB6738144.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 31-Oct-07 MIKE BASS FORD, INC.7188251 9346591 5G02 8T4Z3078 A C50D8 2-Sep-08 11 3308848 9371 133 177 0.5 2235 * NA OH RPL RT LOWER CONTROL ARMCHECK OIL LEAK ,LEAFT DIDE OF ENGINE AREA440 USA 144605 1 USAV89 Q1 F05 3078 1

2008 2FMDK36C08BA5728588.29 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jan-08 23-Feb-08 MAC HAIK FORD039197B 9325000 5G02 * 3078 * N51 7 16-May-08 3 853161 715 0 88.3 1.1 4511 * NA TX 715 ROAD TEST CK REAR SUSPENSION RETORQUE REAR  SUSP ENSION FOUND REAR SWAY BAR LOOSE RETORQUE TO SPECS MTIMEN51 QCP THERE IS A RATTLE WHEN DRIVING OVER SPEED BUMPS WHICH SEEMS TO BE COMING FROM LEFT  REAR713 USA 152054 2 USAV39 Q1 F05 3078 0

2007 2FMDK36C17BA55933104.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Dec-06 9-Jan-07 MAROONE FORD OF DELRAY040138A 2780303 5G02 8T4Z3079 A N50 42 20-Sep-08 21 3398180 34463 133 237 1.2 4835 * NA FL 34463 VERIFIED CONCERN, USING CHASIS EAR,  PINPOINT TO LOWER CONTROL ARM, REMOVED AND  REPLACED LOWER CONTROL ARM, TEST, OK, TECH  8548N10 CUSTOMER STATES THERE IS A SQUEAK NOISE FROM  THE FRONT SUSPENSION SOP LOWER CONTROL ARM IS  HERE561 USA 124217 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C17BA55933120.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Dec-06 9-Jan-07 MAROONE FORD OF DELRAY032256E 2780303 5G02 * 3078 * N58 42 31-May-08 17 3065281 30775 0 121 1.5 4835 * NA FL 30775 PERFORMED ROAD TEST HEARD NOISE. PERFORMED  NVH TO FIND NOISE CHECKED AND RETORQUED ALL  SUBFRAME BOLTS AND POWER STEERING BOLTS AND BALL  JOINT BOLTS. CHECKED CHECKED AND RETORQUED SWAY  BAR LINK AND BAR BOLTS FOUND SWAY BAR BOLTS  MAKING NOISE RETON58 CUSTOMER STATES SINCE TRANSMISSION REPLACED,  WHEN TURNING RIGHT OR LEFT THER IS A POPPING  NOISE FROM THE FRONT SUSPENSION, PROBLEM IS  INTERMITTANT, DOES NOT HAPPEN EVERY TIME561 USA 124217 E84USAV87 Q1 F02 3078 0

2007 2FMDK36C17BA7437011.76 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Feb-07 7-Nov-07 BRYAN FORD LINCOLN MERCURY, INC.205050C 6361156 5G02 * 3078 * N58 14 1-Feb-08 3 1862149 3917 0 11.8 0.2 3098 * NA OH CHECKED FRONT SUSPENSION, LOOKS TIGHT, LUBED STEERING STOPSCHECK FOR CREEK FROM DRIVERS SIDE FRONT SUSPENSION419 USA 148065 2 USAV87 Q1 F02 3078 0

2007 2FMDK36C17BA81951173.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Mar-07 23-Mar-07 CLINTON FAMILY FORD LINCOLN MERCURY OF ROCK HILL,4395303 3663181 5G02 8T4Z3079 A N50 42 16-Apr-08 14 2541868 32545 125 298 2.3 1142 * NA SC NVH DIAGNOSIS PERFORMED,REPLACED LOWER CONTROL    ARMS AS OUTLINED IN SHOP MANUAL,TEST DROVE,       CK ALIGNMENT, CORRECT ALIGNMENT, TEST DRIVE       VERIFY REPAIRSUSPENSION/AXLE/WHEEL DIAG                        ***REPAIRS NOT COVERED BY MANUFACTERS WARRANTY MAYREQUIRE CUSTOMER CHARGES FOR DIAGNOSIS PLUS       ACTUAL REPAIR LABOR; PARTS; SHOP FEES;803 USA 121660 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C17BB2833258.16 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Jun-07 27-Jul-07 LINK FORD  & RV-MINONG LLC117831A 4662222 5G02 8T4Z3078 A C50 41 25-Mar-09 21 4336288 10301 169 227 0.8 8223 * NA WI 10301 TEST DRIVE VERIFY CONCERN MOST EVIDENT  DURING SLOW SHARP TURNS PUT ON HOIST CHECK FRONT  END FOUND RT FRT LOWER CONTROL ARM HAS LOOSE  BUSHINGS REMOVED AND REPLACE RT FRT LOWER CONTROL ARM VERIFY REPAIRCUSTOMER STATES THERE IS A NOISE WHEN TURNING  RIGHT, ADVISE715 USA 148030 E84USAV89 Q1 F05 3078 1

2007 2FMDK36C17BB2833258.16 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Jun-07 27-Jul-07 LINK FORD  & RV-MINONG LLC117831A 4662222 5G02 8T4Z3078 A C50 41 25-Mar-09 21 4336288 10301 169 227 0.8 8223 * NA WI 10301 TEST DRIVE VERIFY CONCERN MOST EVIDENT  DURING SLOW SHARP TURNS PUT ON HOIST CHECK FRONT  END FOUND RT FRT LOWER CONTROL ARM HAS LOOSE  BUSHINGS REMOVED AND REPLACE RT FRT LOWER CONTROL ARM VERIFY REPAIRCUSTOMER STATES THERE IS A NOISE WHEN TURNING  RIGHT, ADVISE715 USA 148030 E84USAV89 Q1 F05 5K483 1

2007 2FMDK36C17BB3506822.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 27-Dec-07 VIAMAR C POR A1.3E+07 * 5G02 7T4Z3078 ARN50 30 26-Sep-08 10 3419884 22449 330 352 0.8 F0F12 * WD* DIAGNOSIS FRONT SUSPENSION LOWER ARM WORN, REMOVE AND INSTALL LOWER ARMCUSTOMER SAYS NOISE FROM THE FRONT SIDE OF THE VEHICLE* DOM9A100 E84DOMV39 Q1 F05 3078 1

2007 2FMDK36C17BB3506822.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 27-Dec-07 VIAMAR C POR A1.3E+07 * 5G02 7T4Z3078 ARN50 30 26-Sep-08 10 3419884 22449 330 352 0.8 F0F12 * WD* DIAGNOSIS FRONT SUSPENSION LOWER ARM WORN, REMOVE AND INSTALL LOWER ARMCUSTOMER SAYS NOISE FROM THE FRONT SIDE OF THE VEHICLE* DOM9A100 E84DOMV39 Q1 F05 3079 1

2007 2FMDK36C17BB57376144.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Aug-07 15-May-08 CENTER MOTOR COMPANY342601 5983361 5G02 8T4Z3078 A N50 33 31-Jul-08 3 3124266 3744 133 277 2.1 4414 * NA TX CORNER  WORSE WHEN TURNING AND FRONT END GOES UP OR DOWN IN TURN ROAD TESTED TO VERIFY  BROUGHT BACKINTO SHOP AND RAISED ON HOIST AND CHECKED FRONT E ND FOR LOOSE OR MISALIGNED PARTS  TIGHTENED FRONT SUSPENSION CRADLE AND ROAD TESTED   STILL MAKES NOISE  FCHECK LOUD POP IN FRONT END WHEN TURNING936 USA 152765 2 USAV39 Q1 F05 3078 1

2008 2FMDK36C18BA30631119.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Nov-07 28-Nov-07 JOHN KENNEDY FORD3.2E+07 3576600 5G02 8T4Z3079 A N58 42 28-Oct-08 12 1886241 17170 133 252 1.3 1232 * NA PA L.F BALL JOINT    REPLACE LOWER ARMCLICK NOISE ON TURNS215 USA 116051 E84USAV87 Q1 F02 3079 1

2007 2FMDK36C27BA54841112.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Jan-07 24-Feb-07 SATCHER MOTOR COMPANY8832752 5933700 5G02 7T4Z3079 ALN59 42 4-Jun-07 4 670378 4609 125 237 1.5 1028 * NA SC INOP INSTALL CHASIS EARS,ROADTEST,REPLACED LEFT LOWER CONTROL ARM,ROADTEST,OK AT THIS TIMEBUMPING NOISE HEARD IN FRONT END803 USA 121516 1 USAV39 Q1 F05 3079 0

2007 2FMDK36C27BA54841112.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Jan-07 24-Feb-07 SATCHER MOTOR COMPANY8832752 5933700 5G02 7T4Z3079 ALN59 42 4-Jun-07 4 670378 4609 125 237 1.5 1028 * NA SC INOP INSTALL CHASIS EARS,ROADTEST,REPLACED LEFT LOWER CONTROL ARM,ROADTEST,OK AT THIS TIMEBUMPING NOISE HEARD IN FRONT END803 USA 121516 1 USAV39 Q1 F05 3079 1

2007 2FMDK36C27BA5855161.49 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Jan-07 9-Aug-07 HILLSIDE FORD, INC.249290A 9234100 5G02 * 3078 * N50 33 5-Oct-07 2 1185972 11022 0 61.5 0.6 3637 * NA NJ RESECURE ALL FRONT END BOLTS. CONTROL ARM BOLTS MADE NOISE GO AWAY.CUST STATES LOUD BANGING NOISE UNDER VEH WHEN  ACCELL973 USA 113047 2 USAV39 Q1 F05 3078 0

2007 2FMDK36C27BA67976122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Feb-07 8-May-08 LEGACY FORD OF MCDONOUGH, INC.3544852 9142800 5G02 7T4Z3078 ARC50 42 20-May-08 1 2673396 6317 136 258 1.5 264 * NA GA RD TEST REPLACE RT FRT LOWER CONTROL ARM CK ALIGNMENT ADJUST TOE IN ON FRT AND REAR ROAD TEST OKPOPPING NOISE IN FRT END AND STEERING WHEEL IS    OFF CENTER770 USA 121491 1 USAV89 Q1 F05 3078 1

2007 2FMDK36C27BA88455186.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Mar-07 16-Apr-07 MIKE BASS FORD, INC.3418151 9346591 5G02 * 3078 * N59 33 30-Jul-07 4 857288 7568 0 186 2.2 2235 * NA OH RT NVH DIAG CK TSB AND SSM ACCESS FRT CALIPERS LUBE PADS AND SLIDES RT ACCESS AND INSULATE LT INNER FENDER PANEL RT ACCESS AND TIGHTEN LT SUSPENSION RTCS HE HEARS A CLUNKING POPPING IN THE FRONT END                          WHEN GOING OVER BUMPS ESP DRIVER FRONT440 USA 144605 1 USAV39 Q1 F05 3078 0

2007 2FMDK36C27BB53692108.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Aug-07 17-Oct-07 KINSEL FORD LINCOLN MERCURY1829801 8994000 5G02 7T4Z3079 ALN59 42 11-Dec-07 2 1634429 1186 218 327 1.4 4413 * NA TX LEFT FRONT STRUT MOUNT, STRUT AND LOWER CONTROL ARM NOISY.  REPLACED STRUT MOUNT, STRUT AND LOWER CONTROL ARM.CUST STATES A RUMBLE TYPE NOISE OCCURS FROM LT FRT AREA WHEN SLOWING DOWN OR WHEN GOING OVER BUMPS409 USA 152084 2 USAV39 Q1 F05 3079 1

2007 2FMDK36C27BB53692108.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Aug-07 17-Oct-07 KINSEL FORD LINCOLN MERCURY1829801 8994000 5G02 7T4Z3079 ALN59 42 11-Dec-07 2 1634429 1186 218 327 1.4 4413 * NA TX LEFT FRONT STRUT MOUNT, STRUT AND LOWER CONTROL ARM NOISY.  REPLACED STRUT MOUNT, STRUT AND LOWER CONTROL ARM.CUST STATES A RUMBLE TYPE NOISE OCCURS FROM LT FRT AREA WHEN SLOWING DOWN OR WHEN GOING OVER BUMPS409 USA 152084 2 USAV39 Q1 F05 276 1

2007 2FMDK36C27BB53692108.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Aug-07 17-Oct-07 KINSEL FORD LINCOLN MERCURY1829801 8994000 5G02 7T4Z3079 ALN59 42 11-Dec-07 2 1634429 1186 218 327 1.4 4413 * NA TX LEFT FRONT STRUT MOUNT, STRUT AND LOWER CONTROL ARM NOISY.  REPLACED STRUT MOUNT, STRUT AND LOWER CONTROL ARM.CUST STATES A RUMBLE TYPE NOISE OCCURS FROM LT FRT AREA WHEN SLOWING DOWN OR WHEN GOING OVER BUMPS409 USA 152084 2 USAV39 Q1 F05 1050 1

2008 2FMDK36C28BA0467094.75 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Sep-07 8-Oct-07 WOODY SANDER FORD, INC.1.9E+07 5415586 5G02 8T4Z3078 A N58 42 11-Apr-08 7 726319 23182 125 220 1.3 1972 * NA OH RIGHT FRONT LOWER BALL JOINT KNOCKING ON LEFT TURNS   REPLACED LOWER CONTROL ARM AND BALL JOINT ASSEMBLY   TEST OKON LEFT TURN CLUNK ON RIGHT SIDE513 USA 147004 E84USAV87 Q1 F02 3078 1

2007 2FMDK36C37BA62110154.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jan-07 3-Mar-07 CAPITOL CITY FORD INC2274451 8980700 5G02 7T4Z3078 ARL65 D8 9-May-07 3 531399 2509 134 289 2 4665 * NA IN INSPECTED VEHICLE TO CONFIRM COMPLAINT  DTEREMINED LEAK TO BE FROM RIGHT FRONT LOWER CONTROL ARM REAR BUSHING.  FLUID EAKING FROM BUSHING, REPLACEE     CONTROL ARM, CHECKED CAMBER CASTER AND TOECHECK FOR LEAK   POSSIBLY RIGHT FRONT AREA317 USA 147021 2 USAV44 Q1 F04 3078 1

2007 2FMDK36C37BA6943148.71 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Feb-07 26-Apr-07 WEBSTER FORD LINCOLN MERCURY025861A 7871700 5G02 7T4Z3079 ALL88 42 26-May-07 2 608602 493 125 174 0.7 7986 * NA NY 493 COULD NOT VERIFY LEAK AT THIS TIME.CUST STATES THAT THERE IS A LEAK IN THE FRONT OF  VEHICLE   OIL SUVSTANCE LEAKING ONTO GROUND    LEFT FRONT585 USA 144030 1 USAV51 Q1 F04 3079 1

2007 2FMDK36C37BB0609065.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Apr-07 4-May-07 TED RUSSELL FORD LINCOLN MERCURY6.3E+07 6937611 5G02 * 3078 * N50 33 24-Oct-08 18 3566931 17379 0 65.5 0.8 5739 * NA TN ROADTEST & CK FOR NOISE USING ELECTRIC EARS PINPOINT NOISE TO LEFT FRT SUBFRAME AREA   RETORQUE ALL FRT END BOLTS & ROADTEST, NO NOISE HEARD AFTER REPAIROWNER REPORTS CRUNCH NOISE FROM D S FRT ON LEFT HAND TURNS865 USA 121222 E84USAV39 Q1 F05 3078 0

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 18198 1

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 W7124812

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 W5202132

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 18183 1

2007 2FMDK36C37BB57430122.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 16-Jan-08 MILLER BROTHERS FORD LINCOLN MERCURY1.3E+07 4651300 5G02 8T4Z3079 A N50 30 24-Sep-08 9 3396435 21167 244 367 1.4 1715 * NA MD ROADTESTED AND VERIFIED NOISE CONTACT HOTLINE ENGINEERS. PER HOTLINE AND FSE INSTALLED THE LOWER CONTROL ARM, NEW STRUT AND STRUT UPPER BEARING. ROADTESTED BY SERVICE MANAGER  COULD NOT DUPLICATE NOISE.CUST STATES CLUNK OR THUMPING NOISE IN FT END OVER SPEED BUMPS IN A.M..ONLY HAPPENS TWICE AND THEN IS QUIET FOR REMAINDER OF DAY. HOTLINE CONTACT 102818512. SOP IN STOCK STRUT, STRUT MOUNT410 USA 127029 E84USAV39 Q1 F05 18124 1

2008 2FMDK36C38BA0379937 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Sep-07 5-Oct-07 HERTZ RAC - MINNEAPOLIS8.5E+07 * 5G02 8T4Z3078 A N58 42 12-Jun-08 9 1048265 15430 107 144 0.5 45263 * NA MN POOR RETENTION OF ARM ASSY    INSTALL LOWER CONTROL ARMNOISE IN RIGHT FRONT* USA 148743 E84USAV87 Q1 F02 3078 1

2008 2FMDK36C38BA13460155.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Oct-07 26-Oct-07 HIXSON AUTOPLEX3.2E+07 3883300 5G02 8T4Z3078 A N50 42 17-Nov-08 13 2001994 16131 133 288 2 6499 * NA LA CHECKED FOR NOISE W CHASSIS EARS,REPLACED R F LOWER CONTROL ARMC S VEH. MAKES A NOISE FROM THE FRONT RIGHT SIDE318 USA 123203 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C47BA5426082.46 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Dec-06 30-Dec-06 PLANET FORD4.1E+07 7193700 5G02 * 3079 * N50 42 14-Jun-07 6 670721 4799 0 82.5 1 2091 * NA TX VERIFIED CONCERN.FOUND LF LOWER CONTROL ARM MAKING NOISE.R I LF CONTROL ARM.INSPECTED REINSTALLED RETORQUED BOLTS RETESTED OK.CUSTOMER STATES WHLE TURNING LEFT OR RIGHT BUT MORE TO THE LEFT THERE IS A POP NOISE FROM FRONT END281 USA 172440 2 USAV39 Q1 F05 3079 0

2007 2FMDK36C47BA6127361.37 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Jan-07 25-Jan-07 PATCHETTS FORD-MERCURY160225B 6695200 5G02 * 3079 * H45 33 24-Jan-07 0 215657 7 0 61.4 0.7 7903 * NA CA 19 LOOSE LEFT REAR LOWER SUSPENSION ARM 1.9 HRS  TECH 33 ROAD TESTED TO VERIFY NOISE. FOUND NOISE  IN LEFT REAR. LIFTED ON HOIST TO INSPECT, NO  VISIBLE PROBLEMS. INSTALLED CHASSIS EARS TO  SUSPENSION SYSTEM. FOUND NOISE IN LEFT LOWER ARM  TO WHEEL SPINDLEON PDI.....TECH FOUND THERE WAS A KLUNKING NOISE  IN REAR CARGO AERA...CHECK AND REPAIR209 USA 172439 1 USAV89 Q1 F05 3079 0

2007 2FMDK36C47BA78834293.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Feb-07 3-May-07 SULLIVAN FORD LINCOLN MERCURY, INC.1.1E+07 8337521 5G02 7T4Z3079 ALN50 42 19-Jun-07 2 708156 1417 139 432 4.4 5868 * NA MS CHECK AND REPLACED LEFT SWAY BAR LINK AND LEFT FRONT CONTROL ARM. ALIGN FRONT END.CUSTOMER STATES BUMPING NOISE IN FRONT. SOUNDS LIKE ON LEFT SIDE601 USA 123309 2 USAV39 Q1 F05 3079 1

2007 2FMDK36C47BA78834293.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Feb-07 3-May-07 SULLIVAN FORD LINCOLN MERCURY, INC.1.1E+07 8337521 5G02 7T4Z3079 ALN50 42 19-Jun-07 2 708156 1417 139 432 4.4 5868 * NA MS CHECK AND REPLACED LEFT SWAY BAR LINK AND LEFT FRONT CONTROL ARM. ALIGN FRONT END.CUSTOMER STATES BUMPING NOISE IN FRONT. SOUNDS LIKE ON LEFT SIDE601 USA 123309 2 USAV39 Q1 F05 5K483 1

2007 2FMDK36C47BA8214134.78 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 23-Mar-07 BARTLETT SALES & SERVICE INC814701 5633126 5G02 7T4Z3078 ARN50 33 15-Nov-07 8 1559072 18500 134 169 0.5 4774 * NA IN TEST DROVE TWICE TO HEAR NOISE, CHECKED TSB'S AND SSM'S, NONE FOUND FOR CONCERN, RAISED ON HOIST CHECKED FOR ANY LOOSE SUSPENSION PARTS . CHECKED TORQUE ON ALL FRONT SUSPENSION ALL OK, CHECKED ALIGNMENT TO SEE IF MAYBE SOMETHI NG BENT CHECKED OK, CHECKED SNOISE IN FRONT END WHEN TURNING LOUD POPPING765 USA 147136 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C47BB0490142.58 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Apr-07 25-May-07 TOWNE FORD, INC.402345A 6626500 5G02 8T4Z3078 A N50 33 26-Jan-09 21 4033711 22205 152 195 0.5 565 * NA NY 22205 RF LOWER CONTROL ARM BALL JOINT TEST  DROVEWHILE LISTENING WITH CHAISSI EARS,PINPOINT  NOISE TO RF BALL JOINT,INSPECTED BALLJOINT, FOUND BALLJOINT LOOSE IN THE CONTROL ARM, REPLAC ED RF  LOWER CONTROL ARM REDROVE ALL OKCUST STATES NOISE IN RIGHT FRONT END WHILE  DRIVING,ADVISE716 USA 144119 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C47BB1717744.49 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-May-07 11-Jun-07 VARSITY FORD3.3E+07 9962300 5G02 8T4Z3078 A N50 33 17-Jul-08 14 3099732 16701 133 177 0.5 2736 * NA MI RIGHT BALL JOINT LOOSE IN LOWER CONTROL ARM CODE 33    REPLACED RIGHT LOWER CONTROL ARM AND TEST DROVE OKWHEN TURNING HEARS A CLICKING KLUNKING NOISE FROM RT.FT. WHEEL AREA734 USA 148435 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C47BB2589381.31 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Jun-07 11-Aug-07 SAWGRASS FORD6.6E+07 8519000 5G02 * 3078 * N58 42 27-Aug-07 1 973389 593 0 81.3 1 4908 * NA FL LOOSE PARTS M T 1.0   ROAD TEST CK STEERING AND SUSP TIGHTEN AND LUBE ALL FRONT SUSP BOLTS ROAD TEST OK 58448CUSTOMER STATES WHEN TURNING WHEEL HEARS CREEKING NIOSE FROM OUTSIDE WAITING954 USA 124009 2 USAV87 Q1 F02 3078 0

2007 2FMDK36C47BB48848222.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Jul-07 19-Sep-07 EWALD'S VENUS FORD, INC.5.3E+07 4818500 5G02 8T4Z3078 A N50 30 17-Apr-08 8 2402946 5383 125 348 2.7 3774 * NA WI DIA NOISE TEST DROVE WITH CHASSIS EAR TRACED NOISE TO RT LOW ER CONTROL ARM ASSY REPLACED ARM AND CHECKED FRT ALIGMENT CORRECT CASTER CAMBER AND TOE RETEST OKCHECK CLUNKING NOISE FROM FRONT TURNING OR SMALL BUMPS RECHECK414 USA 141056 1 USAV39 Q1 F05 3078 1

2007 2FMDK36C47BB55220244.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Aug-07 12-Nov-07 MIDWAY FORD TRUCK CENTER, INC.94253 4553000 5G02 8T4Z3078 A N58 42 17-Feb-09 16 4252925 32504 319 563 2.6 5009 * NA MO PERFORMED INSPECTION, REPLACED BOTH LOWER CONTROL ARMS AND LINKS, SET FRONT END ALIGNMENT TO SPECS, ROAD TEST OKCORRECT FRONT END NOISY CLUNKS816 USA 153423 E84USAV87 Q1 F02 3078 1

2007 2FMDK36C47BB55220244.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Aug-07 12-Nov-07 MIDWAY FORD TRUCK CENTER, INC.94253 4553000 5G02 8T4Z3078 A N58 42 17-Feb-09 16 4252925 32504 319 563 2.6 5009 * NA MO PERFORMED INSPECTION, REPLACED BOTH LOWER CONTROL ARMS AND LINKS, SET FRONT END ALIGNMENT TO SPECS, ROAD TEST OKCORRECT FRONT END NOISY CLUNKS816 USA 153423 E84USAV87 Q1 F02 5K483 2

2007 2FMDK36C47BB55220244.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Aug-07 12-Nov-07 MIDWAY FORD TRUCK CENTER, INC.94253 4553000 5G02 8T4Z3078 A N58 42 17-Feb-09 16 4252925 32504 319 563 2.6 5009 * NA MO PERFORMED INSPECTION, REPLACED BOTH LOWER CONTROL ARMS AND LINKS, SET FRONT END ALIGNMENT TO SPECS, ROAD TEST OKCORRECT FRONT END NOISY CLUNKS816 USA 153423 E84USAV87 Q1 F02 3079 1

2007 2FMDK36C47BB5993238.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Aug-07 6-Sep-07 JOHN WALTON FORD-LINCOLN-MERCURY, INC.1342601 3423673 5G02 8T4Z3078 A L88 D8 23-Jul-08 11 3045045 10543 142 181 0.5 4685 * NA IN AND ADVISE DIAGNOSED FLUID LEAK FOUND PASS FRONT LOWER CONTROL ARM BUSHING LEAKING, REPLACED PASS LOWER CONTROL ARM BUSHING, CLEANED TEST DROVE NO LEAKS PRESENT NOWL88 CUST STATES FLUID LEAK PASS FRONT CHECK765 USA 147034 2 USAV51 Q1 F04 3078 1

2008 2FMDK36C48BA5913615.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Jan-08 12-Feb-08 HERTZ RAC - ST. LOUIS8.5E+07 * 5G02 * 3078 * N50 33 28-Apr-08 3 1017131 3630 0 15.2 0.2 45264 * NA MO L FRONT LOWER CONTROL ARM FRONT BOLT LOOSE POOR RETENTION    TIGHTEN CONTROL ARM BOLTPOPPING NOISE WHEN TURNING IN FRONT END* USA 148743 2 USAV39 Q1 F05 3078 0

2007 2FMDK36C57BA61234350.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Jan-07 25-Jan-07 WORTHINGTON FORD2.8E+07 4203333 5G02 * 3078 * N59 33 1-Aug-07 7 1175147 7156 0 351 3.8 7933 * NA CA FOUND HEAVY MATERIAL TRANSFER AT FRT ROTORS. POSSIBLE RELATED WHEN VEH WARMED UP NOISE DISSARATES RETOEQUE ALL FRT SUSPENSION COMPONENTS AND FRT RCS THERE IS A CRUNCHING NOISE FROM THE FRONT OF THE VEH562 USA 171051 1 USAV39 Q1 F05 3078 0

2007 2FMDK36C57BA8262045.52 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Mar-07 22-May-07 RIESS FORD SALES, INC.153968B 2953721 5G02 8T4Z3079 A N58 49 10-Mar-09 22 4254193 33736 142 188 0.5 8274 * NA IL TEST DROVE FOR CONCERN VERIFIED USE CJASSIS EARS ON LEFT FRONT CONTROL ARM BUSHING LOUD  REPLACED LEFT FRONT LOWER CONTROL ARM RECHECK OKDIAG SQUEAK IN THE FRONT END618 USA 153155 E84USAV87 Q1 F02 3079 1

2007 2FMDK36C57BA9902881.09 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Apr-07 1-May-07 ENGLAND MOTOR CO1.4E+07 3326341 5G02 7T4Z3079 ALN50 7 13-Feb-08 10 1983676 27227 284 365 1.3 5881 * NA MS ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH STABILIZER BAR LINKS AND ALL SYSTEMS OKWHEN GOING OVER BUMPS OR TURNING LEFT OR RIGHT CAN HEAR BUMPING SOUND IN FRONT OF VEHICLE.662 USA 123484 E84USAV39 Q1 F05 5K483 2

2007 2FMDK36C57BA9902881.09 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Apr-07 1-May-07 ENGLAND MOTOR CO1.4E+07 3326341 5G02 7T4Z3079 ALN50 7 13-Feb-08 10 1983676 27227 284 365 1.3 5881 * NA MS ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH STABILIZER BAR LINKS AND ALL SYSTEMS OKWHEN GOING OVER BUMPS OR TURNING LEFT OR RIGHT CAN HEAR BUMPING SOUND IN FRONT OF VEHICLE.662 USA 123484 E84USAV39 Q1 F05 3079 1
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2007 2FMDK36C57BA9902881.09 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Apr-07 1-May-07 ENGLAND MOTOR CO1.4E+07 3326341 5G02 7T4Z3079 ALN50 7 13-Feb-08 10 1983676 27227 284 365 1.3 5881 * NA MS ROAD TEST FOUND THAT THE LOWER CONTROL ARMS WAS BAD THE LOWE R BALL JOINTS WAS ABOUT TO COME OUT   REPLACED BOTH LOWER CONTRL ARM ASSY AND BOTH STABILIZER BAR LINKS AND ALL SYSTEMS OKWHEN GOING OVER BUMPS OR TURNING LEFT OR RIGHT CAN HEAR BUMPING SOUND IN FRONT OF VEHICLE.662 USA 123484 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C57BB07810153.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Apr-07 16-May-07 GALPIN FORD4363574 * 5G02 8T4Z3079 A N12 42 29-Dec-08 20 4053909 34626 267 420 1.6 8746 * NA CA CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH BALL JOINT TO CORRECT CLANKING CONCERNC/S THERES A CLANKING SOUND COMING FROM UNDER VEHCLE WHEN TURNING* USA 171251 E84USAV49 Q1 F05 2149 2

2007 2FMDK36C57BB07810153.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Apr-07 16-May-07 GALPIN FORD4363574 * 5G02 8T4Z3079 A N12 42 29-Dec-08 20 4053909 34626 267 420 1.6 8746 * NA CA CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH BALL JOINT TO CORRECT CLANKING CONCERNC/S THERES A CLANKING SOUND COMING FROM UNDER VEHCLE WHEN TURNING* USA 171251 E84USAV49 Q1 F05 3078 1

2007 2FMDK36C57BB07810153.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Apr-07 16-May-07 GALPIN FORD4363574 * 5G02 8T4Z3079 A N12 42 29-Dec-08 20 4053909 34626 267 420 1.6 8746 * NA CA CC REPLACED BOTH FRONT LOWER CONTROL ARM ASSY WITH BALL JOINT TO CORRECT CLANKING CONCERNC/S THERES A CLANKING SOUND COMING FROM UNDER VEHCLE WHEN TURNING* USA 171251 E84USAV49 Q1 F05 3079 1

2007 2FMDK36C57BB4190881.31 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jul-07 20-Sep-07 SAWGRASS FORD6.6E+07 8519000 5G02 * 3078 * N50 41 7-Sep-07 0 1110664 20 0 81.3 1 4908 * NA FL BINDING M T 1.0   ROAD TEST ISOLTE TO LEFT FRONT CK ALL FRONT SUSP BOLTS RETOURQUE AND LUBE ALL BOLTS FOUND BINDING CONTROLL ARM BOLT 58448CUST STATES HAS A NOISE WHEN TURNING954 USA 124002 1 USAV39 Q1 F05 3078 0

2008 2FMDK36C58BA07708150.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Oct-07 27-Jan-08 POWER FORD TORRANCE263631E 7844700 5G02 * 3078 * N58 42 30-Jan-09 13 2678291 10326 0 150 1.5 5524 * NA CA 10326 CHECK VEHICLE FOR NOISE NECESSARY R&I  WHEELS TO INSPECT BRAKES AND ADJUST WHEEL  BEARINGS LEFT FRONT LOOSE ADJUSTED INCLUDE TIME  TO ROAD TEST VEHICLECUST STATES THAT VEHICLE MAKING NOISE AT ALL  SPEED BEARING OR TIRE NOISE CHECK AND ADV310 USA 171025 E84USAV87 Q1 F02 3078 0

2008 2FMDK36C58BA62725106.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Jan-08 21-Feb-08 ED SCHMID FORD, INC.359834A 3991000 5G02 * 3079 * N50 33 12-Mar-09 13 3032569 17219 0 106 1.2 2830 * NA MI 17133  ,     ,        33    30079 1.2THUMPING NOISE CAN BE HEARD WHEN APPLYING BRAKES  FROM PASSENGER SIDE OF VEHICLE248 USA 148007 E84USAV39 Q1 F05 3079 0

2007 2FMDK36C67BA8213955.45 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 23-Mar-07 LAFRENZ FORD LINCOLN MERCURY, INC.018841A 4248550 5G02 8T4Z3079 A N50 33 28-May-08 15 2699372 20672 125 180 0.8 9774 * NA IA DIAGNOSE & ROAD TEST. REPLACE LOWER CONTROL ARM. RETEST & ROAD TEST OK.CUST STATES HEARS NOISE IN RIGHT FRONT OVER BUMPS641 USA 147136 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C67BB2450441.23 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 4-Jun-07 28-Jul-07 NORTHSIDE FORD5.9E+07 5259800 5G02 8T4Z3079 A N50 42 26-Jul-08 13 3064887 12500 133 174 0.5 4410 * NA TX NOISY ARM. ROAD TEST & INSPECT SUSPENSION. NOISE THERE ONLY IN MOTION UNDER LOAD. JOUNCED VEHICLE, WOULD NOT MAKE NOISE. REPLACE LOWER CONTROL ARM AT LEFT FRONT AND ROAD TEST AFTER REPAIRCUST STATES CLINKING SOUND COMING FROM FRONT END WHILE TURNING AND HITTING BUMPS. CONCERN CODE (N58)210 USA 152058 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C67BB31565201.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 18-Jul-07 FORD OF UPLAND292808A 9465555 5G02 8T4Z3078 A N50 30 20-Oct-08 16 3544878 22545 247 449 2.2 5555 * NA CA INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM,CHECK POPPING NOISE WHEN TURNING RT909 USA 171073 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C67BB31565201.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 18-Jul-07 FORD OF UPLAND292808A 9465555 5G02 8T4Z3078 A N50 30 20-Oct-08 16 3544878 22545 247 449 2.2 5555 * NA CA INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM,CHECK POPPING NOISE WHEN TURNING RT909 USA 171073 E84USAV39 Q1 F05 18183 1

2007 2FMDK36C67BB31565201.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 18-Jul-07 FORD OF UPLAND292808A 9465555 5G02 8T4Z3078 A N50 30 20-Oct-08 16 3544878 22545 247 449 2.2 5555 * NA CA INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM,CHECK POPPING NOISE WHEN TURNING RT909 USA 171073 E84USAV39 Q1 F05 5K483 1

2007 2FMDK36C67BB31565201.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 18-Jul-07 FORD OF UPLAND292808A 9465555 5G02 8T4Z3078 A N50 30 20-Oct-08 16 3544878 22545 247 449 2.2 5555 * NA CA INSPECT FRONT SUSPENSION, RIGHT FRONT STRUT LEA  KING, REPLACE RIGHT FRONT STRUT, ROAD TESTED NO  ISE CONCERN STILL PRESENT, HOOKUP CHASSIS EAR P  INPOINT TO RIGHT LOWER A ARM, R&R RIGHT LOWER A   ARM BALL JOINT SEPERATED FROM A ARM, REPLACE L  OWER A ARM,CHECK POPPING NOISE WHEN TURNING RT909 USA 171073 E84USAV39 Q1 F05 18124 1

2007 2FMDK36C67BB3623338.41 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jun-07 28-Aug-07 BILL COLLINS FORD LINCOLN MERCURY OF LOUISVILLE8733901 4599550 5G02 7T4Z3078 ARL65 D8 25-Sep-07 1 1167442 1047 125 163 0.5 5695 * NA KY REPLACE LOWER CONTROL ARMGENERAL LINE DIAGNOSIS                            CK CUSTOMER STATES THAT THERE IS A FLUID LEAK     FROM MOTOR MOUNT.502 USA 147022 1 USAV44 Q1 F04 3078 1

2007 2FMDK36C67BB3886942.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Jun-07 27-Jul-07 ROYAL OAK FORD1.5E+07 5484100 5G02 7T4Z3079 ALL85 D1 1-Aug-07 1 870426 221 125 168 0.5 5340 * NA MI 3079 D1    VERIFY CONCERN INSPECT FOUND LEFT LOWER CONTROL ARM BUSHING LEAKING GREESE REMOVE AND REPLACE ARM RECHECK OKCUSTOMER STATES UNDETERM. LEAK FRONT OF  VECH OIL SUBSTANCE CHECK & ADVISE248 USA 148005 1 USAV44 Q1 F04 3079 1

2008 2FMDK36C68BB26951142.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Jun-08 2-Jul-08 SEABREEZE FORD, INC.099729B 6811600 5G02 * 3078 * N50 33 30-Oct-08 5 1893761 3593 0 143 1.5 20626 * NA NJ ROAD TEST VERIFY CUSTOMER CONCERN INSPECT AND RETORQUE ALL FRONT END COMPONENTSCHECK AND ADVISE TINNY METALLIC POPPING NOISE  FROM UNDERCARRIAGE LEFT CENTER OF VEH732 USA 113471 1 USAV39 Q1 F05 3078 0

2007 2FMDK36C77BA6797382.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Feb-07 15-Mar-07 FREMONT FORD LINCOLN MERCURY074455C 6515600 5G02 * 3078 * C50 33 24-Oct-08 20 3559293 15300 0 82.1 0.7 5917 * NA CA 15300 AFTER ROAD TEST DID HEARD NOISE WHILE  TURNING BOTH DIRECTIONS BUT AT FULL STOPS AND  RAISE VEHICLE LUBED STEERING STOPS AND TIGHTENED ALL SUSPENSIONCUST STATES FRONT OF VEHICLE MAKES A POPPING TYPE SOUND WHEN MAKING A SHARP LEFT TURN INTERMIT CK & ADVISE510 USA 172433 E84USAV89 Q1 F05 3078 0

2007 2FMDK36C77BA9676240.51 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Apr-07 17-Apr-07 COURTESY FORD1.1E+07 3471830 5G02 8T4Z3078 A N50 33 4-Sep-08 17 3327454 14662 133 173 0.5 9692 * NA MI RIGHT LOWER CONTROL ARM SEPERATED AT WELD BALL JOINT VERY LOOSE NO OTHER DAMAGE FOUND   REPLACED RIGHT LOWER CONTROL ARM TEST DROVE NOISE IS GONENOISE IN SUSPENTION 3078A517 USA 148005 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C77BB0094137.01 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Apr-07 30-May-07 SHOWALTER MOTOR COMPANY4791551 7893818 5G02 8T4Z3078 A N50 42 11-Nov-08 18 3757783 11007 133 170 0.5 8427 * NA UT FAULTY LOWER RIGHT HAND FRONT CONTROL ARM. ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCUSTOMER STATES THAT THERE IS A RATTLEING NOISE IN THE FRONT END.435 USA 171167 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C77BB35723109.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 23-Jul-07 ISLAND FORD, INC.289742A 7613673 5G02 7T4Z3078 ARL88 1 24-Apr-08 10 2516613 7674 127 236 1 3650 * NA NY VERIFIED CONCERN. FOUND RIGHT FRONT CONTROL ARM  LEAKING FLUID.REMOVED AND REPLACED CONTROL ARM AS NEEDED. CHECKED OUT. OKCUST STATES VEHICLE HAS A FLUID LEAK BY PASSAGER  SIDE FRONT.718 USA 113058 2 USAV51 Q1 F04 3078 1

2007 2FMDK36C77BB5359144.93 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Aug-07 23-Jan-08 ADVANTAGE FORD LINCOLN MERCURY217655B 3599689 5G02 8T4Z3078 A N50 42 11-Mar-09 14 4264773 29516 152 197 0.5 2677 * NA CA 29516 USED CHASSIS EARS TO PIN POINT NOISY RIGHT  SIDE LOWER CONTROL ARM BALL JOINT LOOSE IN  CONTROL ARM. REPLACED RS CONTROL ARM. ROADTESTED. 03 12 7.10 7.84.DIAGNOSE CAUSE WHILE DRIVING OR MAKING TURNS  THERES A CLUNK KNOCK NOISE HEARD COMING FROM  RIGHT FRONT END AREA,CHECK FRONT SUSPENSION626 USA 171037 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C77BB54482134.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Oct-07 NAPLETON FORD LIBERTYVILLE1480601 3624550 5G02 8T4Z3078 A N58 33 20-Mar-09 18 4333527 16950 165 300 1.3 1711 * NA IL NVH DIG,REPLACE RT FRT LOWER CONTROLL ARM CK CASTER CAMBER TOE,ADJUST CASTER CAMBER TOE SEE ATTACHED ALIGNMENT SHEETSINSTALL SOP RF LOWER BALL JOINTS FOR CLUNKING NOISE847 USA 141082 E84USAV87 Q1 F02 W7146811

2007 2FMDK36C77BB54482134.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Oct-07 NAPLETON FORD LIBERTYVILLE1480601 3624550 5G02 8T4Z3078 A N58 33 20-Mar-09 18 4333527 16950 165 300 1.3 1711 * NA IL NVH DIG,REPLACE RT FRT LOWER CONTROLL ARM CK CASTER CAMBER TOE,ADJUST CASTER CAMBER TOE SEE ATTACHED ALIGNMENT SHEETSINSTALL SOP RF LOWER BALL JOINTS FOR CLUNKING NOISE847 USA 141082 E84USAV87 Q1 F02 3078 1

2008 2FMDK36C78BA0874693.28 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Oct-07 24-Oct-07 TALLAHASSEE FORD LINCOLN MERCURY2.2E+07 8771171 5G02 8T4Z3078 A N59 42 16-Mar-09 17 3116241 29058 181 275 1.2 4044 * NA FL CALL HOTLINE USED CHASSIS EARS TRACE NOISE TO RT LWR CTRL ARM REPLACE RETESTCS STILL HEARS A NOISE FROM FRONT SUSPENSION WHEN TURNING850 USA 124017 E84USAV39 Q1 F05 3078 1

2008 2FMDK36C78BA23859442.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Nov-07 16-Jan-08 MATHEWS FORD OREGON413676B 6984444 5G02 8T4Z3078 A N58 33 11-Nov-08 11 1986771 9166 165 607 5.6 2331 * NA OH CK. OUT REPLACE FRT. SWAY BAR LINKSCHECK FOR CLUNK NOISE IN FRONT END OVER BUMPS AT  LOW SPEEDS419 USA 148056 1 USAV87 Q1 F02 3078 1

2008 2FMDK36C78BA23859442.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Nov-07 16-Jan-08 MATHEWS FORD OREGON413676B 6984444 5G02 8T4Z3078 A N58 33 11-Nov-08 11 1986771 9166 165 607 5.6 2331 * NA OH CK. OUT REPLACE FRT. SWAY BAR LINKSCHECK FOR CLUNK NOISE IN FRONT END OVER BUMPS AT  LOW SPEEDS419 USA 148056 1 USAV87 Q1 F02 5K483 2

2008 2FMDK36C78BB1105241.83 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Apr-08 16-May-08 UNIVERSAL FORD2563851 2739700 5G02 8T4Z3079 A N50 13 11-Dec-08 7 2208713 15098 133 174 0.5 9470 * NA VA 0 NVH NOISE DIAGNOSIS OF POPPING NOISE IN FRONT SUSPENSION STEERING, REPLACE LH LOWER CONTROL ARM ASSY, TEST DRIVE TO VERIFY REPAIR.CUSTOMER STATES THAT THERE IS A POPPING NOPISE WHILE MAKING TURNS AND GOING OVER BUMPS COMING FROM THE FRONT END AREA.804 USA 127072 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C87BA26817172.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Nov-06 19-Feb-07 POWER FORD VALENCIA066851A 2556600 5G05 * 3078 * H26 42 18-Nov-08 22 3713197 33352 37.9 211 1.8 1864 * NA CA 33358 PULL DRIFT SEE TSB 08 07 03 PERFORM TSB,  INSPECTED STRUT MOUNT NUMBERS FACING IN, TURN  STRUT TOWER SO NOTCH IS IN TO INCREASE POSITIVE  CAMBER ON DRIVERS SIDE, ADD FLAG BOLTS TO  PASSENGER SIDE STRUT AND SPINDLE TO IN CREASE  NEGATIVE CAMBER ON PASPULLS RIGHT DRIVING, WAS ALIGNED LAST MONTH, TECH 1230 ADVISE661 USA 171043 E84USAV89 Q1 F05 W5202124

2007 2FMDK36C87BA26817172.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Nov-06 19-Feb-07 POWER FORD VALENCIA066851A 2556600 5G05 * 3078 * H26 42 18-Nov-08 22 3713197 33352 37.9 211 1.8 1864 * NA CA 33358 PULL DRIFT SEE TSB 08 07 03 PERFORM TSB,  INSPECTED STRUT MOUNT NUMBERS FACING IN, TURN  STRUT TOWER SO NOTCH IS IN TO INCREASE POSITIVE  CAMBER ON DRIVERS SIDE, ADD FLAG BOLTS TO  PASSENGER SIDE STRUT AND SPINDLE TO IN CREASE  NEGATIVE CAMBER ON PASPULLS RIGHT DRIVING, WAS ALIGNED LAST MONTH, TECH 1230 ADVISE661 USA 171043 E84USAV89 Q1 F05 3078 0

2007 2FMDK36C87BA26817172.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Nov-06 19-Feb-07 POWER FORD VALENCIA066851A 2556600 5G05 * 3078 * H26 42 18-Nov-08 22 3713197 33352 37.9 211 1.8 1864 * NA CA 33358 PULL DRIFT SEE TSB 08 07 03 PERFORM TSB,  INSPECTED STRUT MOUNT NUMBERS FACING IN, TURN  STRUT TOWER SO NOTCH IS IN TO INCREASE POSITIVE  CAMBER ON DRIVERS SIDE, ADD FLAG BOLTS TO  PASSENGER SIDE STRUT AND SPINDLE TO IN CREASE  NEGATIVE CAMBER ON PASPULLS RIGHT DRIVING, WAS ALIGNED LAST MONTH, TECH 1230 ADVISE661 USA 171043 E84USAV89 Q1 F05 W7138562

2007 2FMDK36C87BA26817172.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Nov-06 19-Feb-07 POWER FORD VALENCIA066851A 2556600 5G05 * 3078 * H26 42 18-Nov-08 22 3713197 33352 37.9 211 1.8 1864 * NA CA 33358 PULL DRIFT SEE TSB 08 07 03 PERFORM TSB,  INSPECTED STRUT MOUNT NUMBERS FACING IN, TURN  STRUT TOWER SO NOTCH IS IN TO INCREASE POSITIVE  CAMBER ON DRIVERS SIDE, ADD FLAG BOLTS TO  PASSENGER SIDE STRUT AND SPINDLE TO IN CREASE  NEGATIVE CAMBER ON PASPULLS RIGHT DRIVING, WAS ALIGNED LAST MONTH, TECH 1230 ADVISE661 USA 171043 E84USAV89 Q1 F05 W5202164

2007 2FMDK36C87BA26817172.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Nov-06 19-Feb-07 POWER FORD VALENCIA066851A 2556600 5G05 * 3078 * H26 42 18-Nov-08 22 3713197 33352 37.9 211 1.8 1864 * NA CA 33358 PULL DRIFT SEE TSB 08 07 03 PERFORM TSB,  INSPECTED STRUT MOUNT NUMBERS FACING IN, TURN  STRUT TOWER SO NOTCH IS IN TO INCREASE POSITIVE  CAMBER ON DRIVERS SIDE, ADD FLAG BOLTS TO  PASSENGER SIDE STRUT AND SPINDLE TO IN CREASE  NEGATIVE CAMBER ON PASPULLS RIGHT DRIVING, WAS ALIGNED LAST MONTH, TECH 1230 ADVISE661 USA 171043 E84USAV89 Q1 F05 W5202142

2007 2FMDK36C87BA30947142.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 9-Apr-07 ART HILL FORD LINCOLN MERCURY3.8E+07 7385300 5G02 8T4Z3079 A N50 42 31-Mar-08 12 2329863 21708 134 276 1.6 1542 * NA IN REPLACED DR SIDE CONTROL ARM PERFORM ALIGNMENT AND RETEST. OK.KNOCK NOISE IN FRONT END219 USA 141072 E84USAV39 Q1 F05 3079 1

2007 2FMDK36C87BA5539496.92 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 3-Jan-07 24-Mar-07 LANCASTER LINCOLN-MERCURY213715B 2955000 5G02 8T4Z3078 A H21 33 27-Jan-09 23 4118550 29438 152 249 1.3 10459 * NA PA ROAD TESTED VERIFIED CONCERN TRACED TO RIGHT FRONTBALLJOINT LOOSE IN CONTROL ARM. REPLACED RIGHT FR ONT LOWER CONTROL ARM AS NEEDED, CHECKED ALIGNMENTAND RESET TOE IN AS NEEDED.CHECK NOISE IN FRONT SUSPENSION ?717 USA 116019 E84USAV87 Q1 F02 3078 1

2007 2FMDK36C87BA7982515.85 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Mar-07 30-Apr-07 CHARLES GABUS FORD355654C 2700707 5G02 * 3078 * N51 41 2-Aug-07 4 869752 5380 0 15.9 0.2 3334 * NA IA 5380 ROCK IN L R LOWER CONTROL ARM. W DROVE FOR  10 MILES OVER ROUGH BUMPY ROADS. FOUND ROCK IN  LOWER CONTROL ARM, FISHED OUT.CUST STATES THAT AT ALL SPEEDS ON BUMPY ROUGH  ROADS CAN HEAR A RATTLE FROM UNDER VEH515 USA 153032 1 USAV39 Q1 F05 3078 0

2007 2FMDK36C87BA82224219.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Mar-07 27-Mar-07 SIMI VALLEY FORD8708651 5830333 5G02 8T4Z3078 A N58 33 19-Mar-09 25 4315132 24923 152 372 2.3 7022 * NA CA LOWER CONTROL ARM ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OCUSTOMER STATES RATTLE CLUNKING NOISE IN FRONT ENDOVER DIPS AND BUMPS805 USA 171206 E84USAV87 Q1 F02 3078 1

2007 2FMDK36C87BB22527277 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 15-Jun-07 DEAN SELLERS INC2682251 6437500 5G02 7T4Z3078 ARN58 69 16-Oct-07 5 1285670 5053 125 402 3.2 2694 * NA MI ROAD TEST VERIFIED A CLUNKING MOISE IN THE FT END, INSTALLED CHASIS EARS WITH MULTIPLE ROAD WAS ABLE TO IDENTIFIED THE NOISE AS THE RT FT LOWER CONTROL ARM BALL JOINT WAS TWISTING IN THE SLEEVE, REPLACED THE RT FT LOWER CONTROL ARM ASSY, CHECKED AND RESET CHECK FOR A CLUNKING NOISE IN PASS FRT WHEEL AREA248 USA 148039 1 USAV87 Q1 F02 3078 1

2007 2FMDK36C87BB49226111.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Jul-07 1-Oct-07 TEAM FORD8238551 3955100 5G02 8T4Z3078 A L65 D1 13-May-08 8 2596387 8532 125 237 1.3 3915 * NA NV FLUID FILLED BUSHING LEAKING ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLOIL LEAKING FROM RIGHT FRONT ON ENGINE AREA INSTALL SOP PARTS702 USA 171167 2 USAV44 Q1 F04 3078 1

2008 2FMDK36C88BA08741135.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Oct-07 22-Oct-07 PARK CITIES FORD LINCOLN MERCURY4.1E+07 3588800 5G02 * 3078 * N50 33 7-Aug-08 10 1345033 16091 0 136 1.5 2405 * NA TX RD TEST W CHASSIS EARS, TIGHTEN FRT SUSPENSION INC, RACK TO FRAME,LOWER A ARMS,ETC. RD TEST,OK.   16098 MI OUT M TCUST STATES POPPING NOISE FROM FRONT SUSPENSION WHEN GOING OVER BUMPS214 USA 124017 E84USAV39 Q1 F05 3078 0

2008 2FMDK36C88BA62508148.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Jan-08 6-Feb-08 HOPE AUTO COMPANY1916201 7772371 5G02 8T4Z3078 A N58 7 29-Dec-08 11 2319632 10150 133 281 2.3 9871 * NA AR VERIFY CONCERN. CHECKED FRONT END AND FOUND SLACK IN PASS BALL JOINT. REMOVED WHEEL CALIPER AND ROTOR. PULLED LOWER CONTROL ARM BOLT AND REMOVED LOWER BALL JOINT. FOUND BALL JOINT WAS LOOSE IN CONTROL ARM ASSEMBLY. REPLACED LOWER CONTROL ARM ASSEMBLY. REASCUSTOMER STATES FRONT END IS POPPING870 USA 123280 1 USAV87 Q1 F02 3078 1

2007 2FMDK36C97BA5802844.81 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jan-07 14-Mar-08 ACTION FORD-MERCURY,  INC.3937602 3835121 5G02 * 3078 * N58 33 23-Sep-08 7 3505421 17589 0 44.8 0.7 1159 * NA SC ROAD TEST FOUND A ARM MAKING NOISE ON RIGHT SIDE   REMOVE UPPER BOLTS TO CHECK AND SUB FRAME ASSYCUSTOMER STATES NOISE RIGHT FT AREA AT TIMES AFTER SITTING ON INCLINE.843 USA 121728 E84USAV87 Q1 F02 3078 0

2007 2FMDK36C97BB08765183.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Apr-07 10-May-07 BOB MAXEY LINCOLN-MERCURY SALES, INC.2.5E+07 8854000 5G02 8T4Z3078 A N50 33 10-Feb-09 22 4132540 33925 152 336 2 10931 * NA MI 3078 LOOSE   ROADTEST   INSPECT   REPLACE RT FRT LWR CONTROL ARM BALL JOINT ASSY   RESET CAMBER & TOECHK AND ADV CUST STATES THERE IS A LOT OF NOISES UNDER THE VEHICLE WHEN DRIVING.THERE IS A KNOCKING NOISE WHEN MAKING TURNS AND THERE IS A POPPING NOISE W WHEN DRIVING OVER BUMPS.ROADTEST313 USA 148007 E84USAV39 Q1 F05 3078 1

2007 2FMDK36C97BB35626357.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jun-07 21-Aug-07 BLUE RIDGE NORTH GEORGIA FORD3889601 6328900 5G02 8T4Z3079 A N50 30 3-Dec-08 16 3790447 11596 142 499 5 6598 * NA GA TEST DRIVE FOR RATTLE, VERIFIED, REMOVE FRONT WHEEL AND INSP SUSPENSION,TIGHTEN ALL COMPENENTS, NO REPAIR, REMOVE HITCHING APPARATAS FOR TOW BEHIND, STILL THERE, HOOK UP CHASSIS EARS, MULTIPLE TEST DRIVES, NOISE CENTERED ON LOWER CONTROL ARM, REPLACE LOWERCK RATTLE OVER ROUGH, GRAVEL TYPE ROADS LEFT SIDE?706 USA 121453 E84USAV39 Q1 F05 3079 1

2007 2FMDK36CX7BA60886116.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Jan-07 25-Jan-07 LAWRENCE FORD-LINCOLN-MERCURY, INC.4216151 2720511 5G02 7T4Z3079 ALN58 42 20-Nov-07 10 1494878 19886 134 250 0.5 219 * NA GA BALL LOOS IN ARM                                                                                                                                    ARM ASSEMBLY   FRONT SUSPENSION LOWER (3078 3079)   REMOVE AND INSTALL OR REPLACECUST STATES KNOCKING NOISE IN LEFT FRONT478 USA 121591 E84USAV87 Q1 F02 3079 1

2007 2FMDK36CX7BA63299200.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Feb-07 8-Mar-07 LEIF JOHNSON FORD772261D 4543711 5G02 8T4Z3078 A N59 33 17-Sep-08 19 3405913 31491 133 333 2.3 4465 * NA TX 31857 REPLACED RIGHT FRONT LOWER CONTROL ARM,  CHECKED AND SET CASTER CAMBER AND TOEF E P S SYSTEMS.... N59 C S HEARING CLANKING  NOISE FRONT END ON TURNS & OVER BUMPS512 USA 172399 E84USAV39 Q1 F05 3078 1

2007 2FMDK36CX7BA69801415.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Feb-07 9-Mar-07 EL CAJON FORD7003151 5798888 5G02 7T4Z3079 ALL85 42 13-Mar-07 1 361919 174 129 545 5 5458 * NA CA INSPECTED AGAIN, FOUND FLUID LEAKS FROM LEFT LOWER CONTROL ARM, REAR  BUSSHING. CALLED HOTLINE, RECOMENDED REPALCING LOWER CONTROL ARM IF NO LEAK FROM ANYWHERE ELSE IS FOUND. REPLACED LEFT LOWER CONTROL ARM.   TEST DROVE, OK.CUSTOMER STATES FLUID LEAK FROM UNDER THE ENG REPORT619 USA 171078 1 USAV44 Q1 F04 OSP 1

2007 2FMDK36CX7BA69801415.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Feb-07 9-Mar-07 EL CAJON FORD7003151 5798888 5G02 7T4Z3079 ALL85 42 13-Mar-07 1 361919 174 129 545 5 5458 * NA CA INSPECTED AGAIN, FOUND FLUID LEAKS FROM LEFT LOWER CONTROL ARM, REAR  BUSSHING. CALLED HOTLINE, RECOMENDED REPALCING LOWER CONTROL ARM IF NO LEAK FROM ANYWHERE ELSE IS FOUND. REPLACED LEFT LOWER CONTROL ARM.   TEST DROVE, OK.CUSTOMER STATES FLUID LEAK FROM UNDER THE ENG REPORT619 USA 171078 1 USAV44 Q1 F04 3079 1

2007 2FMDK36CX7BA69992110 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Feb-07 15-Mar-07 CLASSIC FORD7.6E+07 2663000 5G02 8T4Z3079 A N50 33 4-Mar-09 25 4264945 26277 194 304 1.3 2917 * NA OH ROADTEST VEH WITH CUSTOMER HEARD NOISE INSPECT VEH REPLACE LEFT FRT STRUT AND LOWER CONTROL ARM AND ROADTEST VEH NOISE GONECUSTOMER STATES THAT THERE IS A SQUEKING NOISE COMING FROM THE FRONT DRIVERS SIDE TIRE.440 USA 144043 E84USAV39 Q1 F05 3079 1

2007 2FMDK36CX7BA69992110 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Feb-07 15-Mar-07 CLASSIC FORD7.6E+07 2663000 5G02 8T4Z3079 A N50 33 4-Mar-09 25 4264945 26277 194 304 1.3 2917 * NA OH ROADTEST VEH WITH CUSTOMER HEARD NOISE INSPECT VEH REPLACE LEFT FRT STRUT AND LOWER CONTROL ARM AND ROADTEST VEH NOISE GONECUSTOMER STATES THAT THERE IS A SQUEKING NOISE COMING FROM THE FRONT DRIVERS SIDE TIRE.440 USA 144043 E84USAV39 Q1 F05 18124 1

2007 2FMDK36CX7BA81592208 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Mar-07 31-Mar-07 YANKEE FORD SALES2.6E+07 7995591 5G02 7T4Z3079 ALN58 42 17-Jul-07 4 804628 5004 155 363 2.7 9035 * NA ME ROAD TEST WITH CUSTOMER TO DUPLICATE FRONT END NOISE ON   TURNS INTERMITTENTLY,ADDITIONAL TIME TO INSPECT FOR CAUSE OF NOISE,ISOLATE TO LEFT SIDE,TIGHTEN LEFT STRUT AND CALIPER HANGER,LOCATE AND REPLACE LEFT FRONT CONTROL ARM,BUSHING WORN,REASSEMBLE AND COCUSTOMER STATES THERE IS A NOISE WHEN BRAKING AND TURNING TO THE RIGHT,SNAP,POP NOISE207 USA 111209 1 USAV87 Q1 F02 3079 1

2007 2FMDK36CX7BA8202931.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-07 22-Mar-07 WOOLWINE FORD LINC MERC INC1.1E+07 7654461 5G02 8T4Z3078 A N50 33 8-Apr-08 13 2382061 10316 139 170 0.5 1699 * NA MS VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT LOWER BALL JOINT WITH CONTROL ARM RECHECK GOODCUSTOMER STATES HAS POPPING NOISE FROM FRONT END ON BUMPY ROADS OR TURNING601 USA 123009 E84USAV39 Q1 F05 3078 1

2007 2FMDK36CX7BA8202931.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-07 22-Mar-07 WOOLWINE FORD LINC MERC INC1.1E+07 7654461 5G02 8T4Z3078 A N50 33 8-Apr-08 13 2382061 10316 139 170 0.5 1699 * NA MS VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT LOWER BALL JOINT WITH CONTROL ARM RECHECK GOODCUSTOMER STATES HAS POPPING NOISE FROM FRONT END ON BUMPY ROADS OR TURNING601 USA 123009 E84USAV39 Q1 F05 W5202131

2007 2FMDK36CX7BA8202931.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-07 22-Mar-07 WOOLWINE FORD LINC MERC INC1.1E+07 7654461 5G02 8T4Z3078 A N50 33 8-Apr-08 13 2382061 10316 139 170 0.5 1699 * NA MS VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT LOWER BALL JOINT WITH CONTROL ARM RECHECK GOODCUSTOMER STATES HAS POPPING NOISE FROM FRONT END ON BUMPY ROADS OR TURNING601 USA 123009 E84USAV39 Q1 F05 W7128502

2007 2FMDK36CX7BA8202931.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-07 22-Mar-07 WOOLWINE FORD LINC MERC INC1.1E+07 7654461 5G02 8T4Z3078 A N50 33 8-Apr-08 13 2382061 10316 139 170 0.5 1699 * NA MS VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT LOWER BALL JOINT WITH CONTROL ARM RECHECK GOODCUSTOMER STATES HAS POPPING NOISE FROM FRONT END ON BUMPY ROADS OR TURNING601 USA 123009 E84USAV39 Q1 F05 W7127341

2007 2FMDK36CX7BA8202931.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-07 22-Mar-07 WOOLWINE FORD LINC MERC INC1.1E+07 7654461 5G02 8T4Z3078 A N50 33 8-Apr-08 13 2382061 10316 139 170 0.5 1699 * NA MS VERIFY CONCERN FOUND EXCESSIVE SLACK IN RIGHT LOWER CONTROL WHERE BALL JOINT IS LOCATED   REPLACE RIGHT LOWER BALL JOINT WITH CONTROL ARM RECHECK GOODCUSTOMER STATES HAS POPPING NOISE FROM FRONT END ON BUMPY ROADS OR TURNING601 USA 123009 E84USAV39 Q1 F05 W7124811

2007 2FMDK36CX7BB2152518.54 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-May-07 25-Jun-07 FAMILY FORD, INC.1.4E+07 7571201 5G02 * 3078 * H44 30 9-Jul-08 13 3009104 16425 0 18.5 0.2 3751 * NA CT TRACE NOISE TO A SLIGHTLY LOOSE L F CONTROL ARM TIGHTEN CONTROL BOLT ONE QUARTER TURN RETEST OK   MT TIME FOR NO LABOR OPC S FRONT END HAS A NOISE WHEN TURNING203 USA 113240 E84USAV89 Q1 F05 3078 0

2007 2FMDK36CX7BB21847129.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 21-Jun-07 A C COLLINS FORD, INC.3771051 6043673 5G02 8T4Z3078 A C50 42 21-Feb-08 9 2076744 3687 196 493 1.6 4496 * NA TX INOP ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OC S CLICKING FROM FRONT END WHILE MAKING LEFT HAND SHARP TURNS281 USA 152039 1 USAV89 Q1 F05 3078 1

2007 2FMDK36CX7BB21847129.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 21-Jun-07 A C COLLINS FORD, INC.3771051 6043673 5G02 8T4Z3078 A C50 42 21-Feb-08 9 2076744 3687 196 493 1.6 4496 * NA TX INOP ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OC S CLICKING FROM FRONT END WHILE MAKING LEFT HAND SHARP TURNS281 USA 152039 1 USAV89 Q1 F05 3A130 1

2007 2FMDK36CX7BB29317127.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Jun-07 29-Aug-07 BRIAN TOLIVER FORD LINCOLN MERCURY6811301 8850502 5G02 8T4Z3079 A N50 30 11-Nov-08 15 3679516 12789 165 292 1.7 7589 * NA TX SWAY BAR END LINKS    VERIFY CONCERN NVH SETUP AND TEST FOUND FRT SWAY BAR END LIN KS HAVE DAMAGED LEFT FRT LOWER CONTROL ARM REPLACE LINKS AND LOWER CONTROL ARM RETEST OKCUSTOMER STATES STILL A NOISE IN LEFT FRONT ON ROUGH ROADS903 USA 152420 E84USAV39 Q1 F05 3079 1
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2007 2FMDK36CX7BB29317127.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Jun-07 29-Aug-07 BRIAN TOLIVER FORD LINCOLN MERCURY6811301 8850502 5G02 8T4Z3079 A N50 30 11-Nov-08 15 3679516 12789 165 292 1.7 7589 * NA TX SWAY BAR END LINKS    VERIFY CONCERN NVH SETUP AND TEST FOUND FRT SWAY BAR END LIN KS HAVE DAMAGED LEFT FRT LOWER CONTROL ARM REPLACE LINKS AND LOWER CONTROL ARM RETEST OKCUSTOMER STATES STILL A NOISE IN LEFT FRONT ON ROUGH ROADS903 USA 152420 E84USAV39 Q1 F05 5K483 2

2007 2FMDK36CX7BB3021171.04 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Jun-07 21-Jun-07 BEACH FORD LINCOLN MERCURY, INC.3E+07 6263666 5G02 * 3079 * N58 42 14-Jan-08 7 1713875 819 0 71 1.1 871 * NA SC MULTIPLE TEST DRIVES TO ISOLATE NOISE TO LOWER CONTROL ARMS. LUBE ALL FRONT END. SEEMS TO BE GETTING BETTER.843 USA 127418 2 USAV87 Q1 F02 3079 0

2007 2FMDK36CX7BB6105440.72 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Aug-07 24-Sep-07 RICART FORD291152A 8365321 5G02 8T4Z3078 A L88 42 16-Jun-08 9 2785310 11115 125 166 0.5 2185 * NA OH 11118 RIGHT LOWER CONTROL ARM BUSHING FLUID LEAK  1116 8244 CK FOR BROWN FLUIS LEAK FROM R F, FOUND FLUID LEAKING FROM LIQUID FILLED CONTROL ARM  BUSHING, NECESSARY TO REPLACE RIGHT LOWWER  CONTROL ARMCUST STATES VEH IS LEAKING FLUID PASS FRONT  BROWNISH COLOR OILY SUBSTANCE   INSTALL SOP614 USA 147035 1 USAV51 Q1 F04 3078 1

2008 2FMDK36CX8BB4822516.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Sep-08 22-Jan-09 D-PATRICK, INC.335358B 4287800 5G02 * 3078 * N17 33 15-Sep-08 0 1538026 29 0 16.5 0.2 4623 * NA IN 33 3078 33 FOUND 1 BOLT IN THE RIGHT LOWER  CONTROL ARM MOUNTING BRACKET NOT TIGHT, TIGHTENED BOLTN17 VEHICLE HAS A POPPING NOISE WHEN APPLYING  BRAKES812 USA 123073 1 USAV21 Q1 F02 3078 0

2007 2FMDK38C07BA2548194.42 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Dec-06 2-Mar-07 MTN. VIEW FORD LINCOLN MERCURY319873A 7561331 5G02 * 3078 * N50 33 9-Dec-08 22 3822824 33319 0 94.4 1.2 389 * NA TN 33319 NVH ROAD TEST OISE COMING FRM RT FRT RAISE  VEHICLE LOOSEN RT LOWER CONTROL ARM LUBE SUBFRAME BUSHINGS TORQUE ALL BOLTS AT STRUT,CLEAN DEBRIS  UNDER CONTROL ARM CK TORQUE ON BOLTS TO ARM,  RETESTC S HAS A SQUEAK IN FRONT END GOING OVER  BUMPS423 USA 121203 E84USAV39 Q1 F05 3078 0

2007 2FMDK38C07BA54110105.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Dec-06 11-Jan-07 POWER FORD TORRANCE245827A 7844700 5G02 * 3078 * N50 42 26-Mar-08 15 2290947 17007 0 106 1.1 5524 * NA CA 17007 CUSTYOMER STATES RATTLE TYPE NOISE WHILE  DRIVING ROAD TEST VERIFY CUSTOMER CONCERN  VISUALLY INSPECT NOTHING ABNORMAL SEEN RETORQUE  SUBFRAME LOWER CONTOL ARM SUBFRAME BRACKETS FOUND SWAY BAR WAS LOOSE ROAD TEST NOISE GONECUSTOMER STATES RATTLE TYPE NOISE FROM UNDER  CARRIAGE WHILE DRIVING ADVISE TO DIAGNOSE310 USA 171251 E84USAV39 Q1 F05 3078 0

2007 2FMDK38C07BA7592752 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Feb-07 27-Dec-07 CAGUAS EXPRESSWAY MOTORS, INC.097660A 6414242 5G02 8T4Z3079 A N50 30 10-Jun-08 6 2850420 11308 139 191 0.8 F0R70* WDPR CONFIRM CONCERN REPLACE LH LOWER ARM WITH EXCESSIVE WEAR IN BALL JOINT AREA REPLACE LH LINK WITH EXCESSIVE PLAY MAKING NOISE AND PERFORM ROAD TESTCLIENTE INFORMA UNIDAD TIENE RUIDO EN TREN  DELANTERO AL COGER CARRETERA INRREGULAR787 PRI 9A010 2 PRI V39 Q1 F05 5K483 1

2007 2FMDK38C07BA7592752 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Feb-07 27-Dec-07 CAGUAS EXPRESSWAY MOTORS, INC.097660A 6414242 5G02 8T4Z3079 A N50 30 10-Jun-08 6 2850420 11308 139 191 0.8 F0R70* WDPR CONFIRM CONCERN REPLACE LH LOWER ARM WITH EXCESSIVE WEAR IN BALL JOINT AREA REPLACE LH LINK WITH EXCESSIVE PLAY MAKING NOISE AND PERFORM ROAD TESTCLIENTE INFORMA UNIDAD TIENE RUIDO EN TREN  DELANTERO AL COGER CARRETERA INRREGULAR787 PRI 9A010 2 PRI V39 Q1 F05 3079 1

2007 2FMDK38C07BA90718274.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Mar-07 9-Feb-08 BOWDITCH FORD INC278658A 5952211 5G02 7T4Z3078 ARN58 69 3-Mar-08 1 2057881 1102 142 417 3.1 6651 * NA VA ROAD TEST TO VERIFY NOISE IN FRONT WHEN BACKING UPAND HITTING BRAKES. R&R RF WHEEL FOR ACCESS AND L UBE BRAKE CALIPER SLIDE PINS R&R RF STRUT AND LUBE SPRING ISOLATORS. ROAD TEST  STILL NOISY. REMOVE, INSPECT AND REPLACE RF CONTROL ARM AND SWAY BAR END LINPOPPING NOISE WHEN BACKING UP AND TURNING TO  RIGHT757 USA 127061 1 USAV87 Q1 F02 3078 1

2007 2FMDK38C07BA90718274.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Mar-07 9-Feb-08 BOWDITCH FORD INC278658A 5952211 5G02 7T4Z3078 ARN58 69 3-Mar-08 1 2057881 1102 142 417 3.1 6651 * NA VA ROAD TEST TO VERIFY NOISE IN FRONT WHEN BACKING UPAND HITTING BRAKES. R&R RF WHEEL FOR ACCESS AND L UBE BRAKE CALIPER SLIDE PINS R&R RF STRUT AND LUBE SPRING ISOLATORS. ROAD TEST  STILL NOISY. REMOVE, INSPECT AND REPLACE RF CONTROL ARM AND SWAY BAR END LINPOPPING NOISE WHEN BACKING UP AND TURNING TO  RIGHT757 USA 127061 1 USAV87 Q1 F02 5K483 1

2007 2FMDK38C07BB3469842.64 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jun-07 11-Mar-08 LIBERTY FORD LINCOLN MERCURY, INC.205713A 9676191 5G02 8T4Z3079 A H44 42 23-Apr-08 2 2453500 2234 125 168 0.5 2222 * NA OH 2234 RAISED AND VERIFIED, ORDERED LEFT FRONT  LOWER CONTROL ARM. REAR BUSHING IS FLUID  DAMPENED.REPLACED LEFT LOWER FRONT CONTROL ARM  ASSEMBLY.CUSTOMER STATES HAS FLUID LEAK AT ENGINE AREA  LEFT FRONT AREA.440 USA 144027 1 USAV89 Q1 F05 3079 1

2007 2FMDK38C07BB49153136.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Aug-07 15-Nov-07 LIBERTY FORD LINCOLN MERCURY, INC.201156A 9676191 5G02 8T4Z3079 A L65 D4 21-Nov-07 1 1486708 258 125 345 1.6 2222 * NA OH 258 INSPECTED FOR LEAKS. VERY SMALL AMOUNT OF  ORANGE LIQUID FOUND. SPRAYED OFF AND TEST DROVE.  MORE LIQUID WAS FOUND ON LOWER CONTROL ARM  BUSHING. INSPECTED FOR LEAKS ABOVE BUSHING AND  FOUND NONE. DRILLED HOLE IN LOWER CONTROL ARM  BUSHING. THEN FOUND CUSTOMER STATES THAT THERE IS AN OIL LEAK FROM  LEFT FRONT440 USA 144027 1 USAV44 Q1 F04 3079 1

2007 2FMDK38C07BB66244112.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Sep-07 8-Oct-07 ELDER FORD281968A 5854000 5G02 7T4Z3078 ARL88 D8 24-Oct-07 1 1351517 694 125 238 1.3 2697 * NA MI 694 CC D8 CP 3078 REPALCE RT FRONT LOWER CONTROL  ARM, LEAKING BUSHING, CK FE ALIGN, SET FRONT  TOEVEH LEAKING ON PASSENGER SIDE RIGHT BEHIND TIRE.  PUDDLE OF OIL ON GARAGE FLOOR248 USA 148013 1 USAV51 Q1 F04 3078 1

2008 2FMDK38C08BA3324348.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Nov-07 10-Dec-07 TOMS FORD, INC.430479A 2641600 5G02 * 3078 * N50 7 15-Jan-09 14 2551739 31001 0 48.4 0.5 20639 * NA NJ 31001 DRY WHEEL STOPS ROAD TESTED FOR NOISE ON  ACUTE TURNS AND OR IN AND OUT OF DRIVEWAY MORE  PRONOUNCED ON R S RAISE VEHICLE FOUND EVIDENCE  THAT R F WHEEL STOP HORN WAS DIGGING INTO  SPINDLE. LIBE TIP OF BOTH HORNS AND SPINDLE  CONTACT POINTS RE ROAD TCUSTOMER STATES NOISE FROM FRONT END WHEN PULLING INTO DRIVEWAY732 USA 113058 E84USAV39 Q1 F05 3078 0

2008 2FMDK38C08BA37907116.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Nov-07 11-Mar-08 VILLAGE FORD INC9759551 5653900 5G02 8T4Z3079 A H44 33 8-Jan-09 11 2380048 12885 133 249 1.3 2737 * NA MI DIAG LT FRT LOWER BALL JOINT LOOSE REPLACED LT FRT LOWER CONTROL ARM SET TOE 0.123 36 CLUNKING NOISE FROM THE FRONT END WHEN GOING OVER BUMPS ROUGH ROADS AND WHEN TURNING LEFT AND RIGHT313 USA 148027 E84USAV89 Q1 F05 3079 1

2008 2FMDK38C08BA3873431.67 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Nov-07 5-Jan-08 WHITEOAK FORD LINCOLN SALES LIMITED1.9E+07 2708210 5G02 * 3078 * N58 33 18-Dec-07 0 293213 1 0 31.7 0.4 A1096 * NA ON TRACED NOISE TO BOTH LOWER BALL JOINT PINCH BOLTS TECH FOUND THAT THEY WERE BOTH LOOSE,RETORQUED,RD TESTED LOOSE BOLTS (MT TIME   NO OP # LISTED)REPAIR LOUD CLUNK IN FRT END WHEN TURNING905 CAN4A1096 1 CANV87 Q1 F02 3078 0

2008 2FMDK38C08BB0157343.64 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Apr-08 26-Apr-08 SLOAN MOTORS INC142956A 3632870 5G02 8T4Z3078 A N50 42 24-Nov-08 8 2081199 12867 133 176 0.5 1209 * NA PA ROAD TESTED. VERIFIED NOISE. REMOVED AND REPLACED RIGHT FRONT LOWER BALLJOINT.  ROAD TESTED FOR PROPER OPERATIONSC S HEARS CREAKING TYPE NOIUSE AND BANGING ON  TURNS610 USA 116051 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C17BA68520328.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Jan-07 23-Nov-07 TAYLOR FORD SALES LTD037590E 8572300 5G02 8T4Z3079 A N50 33 17-Nov-08 13 3697250 19440 168 496 4.3 B3278 * NA NB 31310 ROAD TESTED,RAISED ON HOIST,UNHOOKED  FRT.SWAY BAR LINKS & ROAD TESTED,STILL NOISY,TIGHTENED SWAY BAR BUSHING SUPPORT,REMOVED AIR BOX  BATTERY & TRAY, TIGHTENED TRANS MOUNT BOLTS,TIGHTENED FRT.ENGINE MOUNTS,CHK RACK & PINION PINTCH  BOLT TORQUE,UPPERCHECK AND ADVISE ON CAUSE OF RATTLING WHILE GOING OVER BUMPS AT LOW SPEEDS506 CAN4A3231 E84CANV39 Q1 F05 3079 1

2007 2FMDK38C17BA797920 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Feb-07 6-Jul-07 JORDAN FORD, LTD.8716451 6533673 5G02 8T4Z3079 A C50 33 30-Jun-08 13 2887310 11111 160 160 0 4546 * NA TX LOOSE REPLACE LEFT LOWER CONTROL ARM AND SHOCK BRACKETNO CHARGELEFT LOWER CONTROL ARM AND SHOCK BRACKET VIBRATES BADLY210 USA 152058 E93USAV89 Q1 F05 18183 1

2007 2FMDK38C17BA797920 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Feb-07 6-Jul-07 JORDAN FORD, LTD.8716451 6533673 5G02 8T4Z3079 A C50 33 30-Jun-08 13 2887310 11111 160 160 0 4546 * NA TX LOOSE REPLACE LEFT LOWER CONTROL ARM AND SHOCK BRACKETNO CHARGELEFT LOWER CONTROL ARM AND SHOCK BRACKET VIBRATES BADLY210 USA 152058 E93USAV89 Q1 F05 3079 1

2007 2FMDK38C17BA80246237.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 21-Mar-07 MCCAFFERTY FORD SALES, INC.1.7E+07 9458000 5G02 8T4Z3078 A N58 42 23-Feb-09 24 4195385 14022 285 522 2.6 1305 * NA PA LOWER BALL JOINTS MOVING IN CONTROL ARM ASMBY    REPLACED BOTH FRONT LOWER CONTROL ARM BALL JOINT ASMBY AND PERFORMED ALIGNMENTCUST STATTES CLUNKING NOISES IN THE FRONT END OVER BUMPS, TURNS, BRAKING215 USA 116051 E84USAV87 Q1 F02 3078 1

2007 2FMDK38C17BA80246237.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 21-Mar-07 MCCAFFERTY FORD SALES, INC.1.7E+07 9458000 5G02 8T4Z3078 A N58 42 23-Feb-09 24 4195385 14022 285 522 2.6 1305 * NA PA LOWER BALL JOINTS MOVING IN CONTROL ARM ASMBY    REPLACED BOTH FRONT LOWER CONTROL ARM BALL JOINT ASMBY AND PERFORMED ALIGNMENTCUST STATTES CLUNKING NOISES IN THE FRONT END OVER BUMPS, TURNS, BRAKING215 USA 116051 E84USAV87 Q1 F02 3079 1

2007 2FMDK38C17BB19191224.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-May-07 16-May-07 TAYLOR FORD085787A 2910300 5G02 7T4Z3079 ALN59 33 31-May-07 1 607374 802 125 349 2.7 4501 * NA MI 802 LOOSE CC#33 ROADTEST VERIFY CONCERN ABNORMAL  DIAG REQUESTED CHASSIE EARS NOISE COMING THROUGH  LT LOWER CONTROL ARM NOISE INTERMITTEN. TIGHTEN ALL CARRIAGE AND BODY BOLTS NOISE STILL PRESENT,  REPLACE LT FRONT LOWER CONTROL ARM RETEST OK(REAR BUSHING N59 CUST STATES THIER IS CLUNK NOISE WHEN TURNING OR WHEN BODY TRAVELS SOMETIMES LOUDER THEN  OTHERS313 USA 148044 1 USAV39 Q1 F05 3079 1

2007 2FMDK38C17BB2014636.26 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-May-07 7-Jun-07 TIFFIN FORD-LINCOLN-MERCURY, INC.1401701 4479752 5G02 8T4Z3079 A L88 D8 11-Sep-08 16 3396681 19183 133 169 0.5 2395 * NA OH FROM UNDER VEHICLE VERIFIED CONCERN,  HAS OIL LEAKIN LEFT FRONT . CHECKED LEAK, COMING FROM OIL FIL LED DAMPER ON LEFT LOWER CONTROL ARM. REPLACED LEFT LOWE R CONTROL ARM AND RECHECK. EVERYTHING OK.CUSTOMER STATES THERES AN OIL LEAK COMING419 USA 148656 E84USAV51 Q1 F04 3079 1

2007 2FMDK38C17BB4560060.93 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Jul-07 5-Sep-07 PIONEER FORD SALES, LTD.5836801 3482409 5G02 7T4Z3078 ARH45 42 31-Oct-07 2 1360949 1941 125 186 1.1 6175 * NA WI INSPECTED FOR FLUID LEAK CONCERN,FOUND THE RIGHT REAR LOWER CONTROL BUSHING (OIL FILLED)LEAKING OIL,REPLACED LOWER CONTROL ARM,CHECKED ALIGNMENT AFTER  REPLACEMENT   OKINSPECT FOR FLUID LEAK CONCERN  LEAVING OIL SPOT ON FLOOR608 USA 141358 1 USAV89 Q1 F05 3078 1

2008 2FMDK38C18BA2029170 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Oct-07 20-Dec-07 R.E. YRAUSQUIN & SONS, N.V.1.3E+07 * 5G02 7T4Z3078 ARN50 33 1-Oct-08 10 2268366 7340 306 376 2 F0L63 * WD* TECH HAS VERIFIED CONCERN. TEST DRIVE VEHICLE USING STEELMAN TESTER   AND CONCLUDED THAT THE NOISE WAS CAUSED BY THE LOWER ARM AND SHOCK ASSY.TESTED    CONDITION AND FOUND TO BE TOO SOFT AND MUSHY. REPLACED AND TESTED OK.CUSTOMER REPORT HEARING A HARD KNOCKING NOISE IN FRONT SUSPENSION.* ABW9A140 2 ABWV39 Q1 F05 3078 1

2008 2FMDK38C18BA2029170 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Oct-07 20-Dec-07 R.E. YRAUSQUIN & SONS, N.V.1.3E+07 * 5G02 7T4Z3078 ARN50 33 1-Oct-08 10 2268366 7340 306 376 2 F0L63 * WD* TECH HAS VERIFIED CONCERN. TEST DRIVE VEHICLE USING STEELMAN TESTER   AND CONCLUDED THAT THE NOISE WAS CAUSED BY THE LOWER ARM AND SHOCK ASSY.TESTED    CONDITION AND FOUND TO BE TOO SOFT AND MUSHY. REPLACED AND TESTED OK.CUSTOMER REPORT HEARING A HARD KNOCKING NOISE IN FRONT SUSPENSION.* ABW9A140 2 ABWV39 Q1 F05 18183 1

2008 2FMDK38C18BA2029170 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Oct-07 20-Dec-07 R.E. YRAUSQUIN & SONS, N.V.1.3E+07 * 5G02 7T4Z3078 ARN50 33 1-Oct-08 10 2268366 7340 306 376 2 F0L63 * WD* TECH HAS VERIFIED CONCERN. TEST DRIVE VEHICLE USING STEELMAN TESTER   AND CONCLUDED THAT THE NOISE WAS CAUSED BY THE LOWER ARM AND SHOCK ASSY.TESTED    CONDITION AND FOUND TO BE TOO SOFT AND MUSHY. REPLACED AND TESTED OK.CUSTOMER REPORT HEARING A HARD KNOCKING NOISE IN FRONT SUSPENSION.* ABW9A140 2 ABWV39 Q1 F05 18124 1

2008 2FMDK38C18BA2658933 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Nov-07 22-Nov-07 AVIS RAC - MEMPHIS057289C * 5G02 7T4Z3079 ALN50 42 8-Apr-08 5 768356 8790 109 142 0.5 45125 * NA TN 8790 LEFT FRONT BALL JOINT SEPERATED FROM LOWER  CONTROL ARM. FOR TECH 2312, SEPERATED SWAY BAR,  LEFT SIDE OUTER TIEROD END, AND BALLJOINT TO  REMOVE AND REPALCED LEFT SIDE ARM (7T4Z 3079 AL). RESITNAL ALL PARTS TO COMPLETE REPAIR. TESTDROVE  TO FIND VEHIHEAR A KNOCKING NOISE IN FRONT SUSPENSION* USA 158807 2 USAV39 Q1 F05 3079 1

2008 2FMDK38C18BA65957191.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Feb-08 19-Feb-08 MAC HAIK'S SOUTHWAY FORD701441K 9222222 5G02 8T4Z3078 A N50 33 29-Dec-08 11 2302636 25840 210 401 2.4 6985 * NA TX 25840 CC 42 PART #18124 PASS. STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE TO  POPING WHEN TURNC S FRONT END MAKES A LOT OF NOISE GOING OVER  BUMPS.210 USA 152054 E84USAV39 Q1 F05 18124 1

2008 2FMDK38C18BA65957191.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Feb-08 19-Feb-08 MAC HAIK'S SOUTHWAY FORD701441K 9222222 5G02 8T4Z3078 A N50 33 29-Dec-08 11 2302636 25840 210 401 2.4 6985 * NA TX 25840 CC 42 PART #18124 PASS. STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE TO  POPING WHEN TURNC S FRONT END MAKES A LOT OF NOISE GOING OVER  BUMPS.210 USA 152054 E84USAV39 Q1 F05 5K483 1

2008 2FMDK38C18BA65957191.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Feb-08 19-Feb-08 MAC HAIK'S SOUTHWAY FORD701441K 9222222 5G02 8T4Z3078 A N50 33 29-Dec-08 11 2302636 25840 210 401 2.4 6985 * NA TX 25840 CC 42 PART #18124 PASS. STRUT PART#5K483  PASS SWAY BAR LINK PART# 3078 LOWER CONTROL ARM  R&R PASS SIDE STRUT DUE TO LEAKING AND SQUEKING  OVER BUMPS R&R PASS SWAYBAR LINK DUE TO POPING  OVER BUMPS R&R PASS LOWER CONTROL ARM DUE TO  POPING WHEN TURNC S FRONT END MAKES A LOT OF NOISE GOING OVER  BUMPS.210 USA 152054 E84USAV39 Q1 F05 3078 1

2008 2FMDK38C18BA85822411.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 4-Mar-08 5-Apr-08 AL PIEMONTE FORD SALES, INC.5191851 3459300 5G02 8T4Z3078 A N59 42 15-Oct-08 7 2053855 18683 142 554 4.3 1610 * NA IL ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPL,  CHECK AND  CORRECT CASTER CMABER TOE IN , M TIME USED FOR ABNORMAL DIAG, TIGHTEN SUBFRAME  BOLTS, REMOVED AND REINSTALLED FRONT COIL SPRING TO RELIEVE TENSION TO REVEAL   LOOSE BALL JOINTSTATES THAT THERE CLICKING TYPE NOISE FROM THE FRONT SUSPESNION OVER BUMPS708 USA 141065 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C27BA26745358.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Jan-07 19-Feb-07 MATHEWS NEWARK FORD LINCOLN MERCURY278842B 5222181 5G02 7T4Z3079 ALN59 42 14-Sep-07 7 1208189 16618 130 489 5.2 2312 * NA OH 16638 ROAD TEST TO VERIFY CONCERN.ON RACK INSPECT ALL FRONT END STEERING AND SUSPENSION PARTS.O.K.  TIGHTEN FRONT CONTROL ARM LONG BOLT,REAR BOLTS ON CONTROL ARMS,CONTROL ARM PINCH BOLTS,STEERIN G  RACK BOLTS,STRUT BOLTS.INSTALL CHASSIS EARS AND  ROAD TESTCUSTOMER STATES THAT THERE IS A RATTLE IN THE  FRONT END OF THE CAR740 USA 147539 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C27BA26745358.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Jan-07 19-Feb-07 MATHEWS NEWARK FORD LINCOLN MERCURY278842B 5222181 5G02 7T4Z3079 ALN59 42 14-Sep-07 7 1208189 16618 130 489 5.2 2312 * NA OH 16638 ROAD TEST TO VERIFY CONCERN.ON RACK INSPECT ALL FRONT END STEERING AND SUSPENSION PARTS.O.K.  TIGHTEN FRONT CONTROL ARM LONG BOLT,REAR BOLTS ON CONTROL ARMS,CONTROL ARM PINCH BOLTS,STEERIN G  RACK BOLTS,STRUT BOLTS.INSTALL CHASSIS EARS AND  ROAD TESTCUSTOMER STATES THAT THERE IS A RATTLE IN THE  FRONT END OF THE CAR740 USA 147539 E84USAV39 Q1 F05 W7127341

2007 2FMDK38C27BA5417344.98 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Dec-06 28-Dec-06 SUNRISE FORD076413A 8224401 5G02 * 3078 * N50 33 15-Apr-08 16 2375024 22939 0 45 0.5 5539 * NA CA 22944 TEST DROVE VEHICLE TO VERIFY CUSTOMER  CONCERN PERFORMED FRONT END INSPECTION FOUND  RIGHT FRONT LOWER CONTROL ARM BOLT LOOSE OLSO  FOUND RIGHT OUTER CV BOOT CLAMP LOOSE TIGHTING UP CLAMP AND SECURE LOWER CONTROL ARM BOLT DROVE  TEST 5MILL OK AT THISCUST STATES CRUNCH OR CLUNK OVER BUMPS OR WHEN  MAKING HARD TURNS FROM FT END STRUT AREA909 USA 171078 E84USAV39 Q1 F05 3078 0

2007 2FMDK38C27BA71989114.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Feb-07 6-Apr-07 CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY6.5E+07 6987000 5G02 8T4Z3078 A N50 42 17-Nov-08 20 3691436 10412 133 247 1.3 1431 * NA PA 3078 42 N50 LOWER BALLJOINT LOOSE IN RF LOWER CONTROL ARM   REPL. R S LOWER CONTROL ARM ,CK RESET TOE INCUSTOMER STATES HEARS KLUNK NOISE OVER SPEED BUMPS AND WHEN BRAKING215 USA 116019 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C27BA8438539.32 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Mar-07 28-Mar-08 FAIRWAY FORD,  INC.366788A 2425060 5G02 8T4Z3078 A L88 42 20-Aug-08 5 3369852 4707 133 172 0.5 977 * NA SC 4707 VERIFIED CONCERN. FOUND LIGHT BROWN FLUID  COMING FROM AROUND BUSHING ON LOWER CONTROL ARM.  REQUESTED ASSISTANCE FROM HOTLINE. FOUND THAT  BUSHINGS WAS HYDRO BUSHINGS AND WAS LEAKING.  REMOVED RIGHT SIDE LOWER CONTROL ARM AND REPLACED WITH NEW LOWER C S SEES A DARK FLUID PUDDLE UNDER PASSENGER SIDE TOWARDS REAR OF ENGINE864 USA 121226 2 USAV51 Q1 F04 3078 1

2007 2FMDK38C27BA9362236.16 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Mar-07 21-Apr-07 KOOL FORD015896C 7871209 5G02 7T4Z3078 ARN50 41 14-Apr-08 12 2395211 17769 127 163 0.5 7058 * NA VA ROAD TEST TO VERIFY.CLICKS AND CLUNKS DURING VEHICLE TURN IN AT VARYING ANGLES.CHECK FRONT SUSPENSION, FOUND LOWER BALL JOINT ON PASS SIDE FAILED.RMVDSUSP COMPONENTS FROM LOWR ARM, RR ARM.REINSTALLED REMVD PARTS AND ROAD TEST.CONCERN RESOLVED.CUST STATES FRONT WHEEL CLICKS WHEN MAKING  TURNS757 USA 127054 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C27BB1738430.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-May-07 24-Jul-07 GENE STEFFY FORD, LLC3.3E+07 5643218 5G02 * 3078 * N50 33 21-Sep-07 2 1113075 1585 0 30.3 0.5 9919 * NA NE TEST DRIVE   RAISE ON HOIST AND INSPECT, CHECK FOR LOOSE BOLTS, RETOURQUE ALL BOLTS, BOLT ON LOWER CONTROL ARM NEEDED TIGHTENING.CUSTOMER STATES THAT THERE IS A KNOCKING NOISE UNDER FEET ON DRIVERS SIDE WHILE DRIVING, LIKE SOMETHING HITTING ON BOTTOM   ADVISE402 USA 153530 1 USAV39 Q1 F05 3078 0

2007 2FMDK38C27BB23105181 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 25-Jun-07 KEY WEST FORD SALES LTD.3.3E+07 5203055 5G02 7T4Z3078 ARN50 42 30-Apr-08 11 2487327 7035 169 350 2 B7234 * NA BC CHECK AND VERIFY.NVH DIAG MT TIME TRACE NOISE COMING FROM LOWER CONTROL ARM.REPLACE AND CHECK ALIGNMENT SET TOE OK.CHECK AND REPORT ON CLUNK POPPING NOISE OVER BUMPS WHEN TURN (N50)604 CAN4B7034 2 CANV39 Q1 F05 3078 1

2007 2FMDK38C27BB2716860.59 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Jun-07 21-Jun-07 PARKWAY FORD, LINCOLN MERCURY, INC.013707A 2432731 5G02 8T4Z3078 A N50 14 20-Aug-08 15 3399339 17151 265 326 0.8 6927 * NA NC 17151 VERIFY CONCERN CK OASIS NO MESSAGES USE  CHASIS EARS TO PINPOINT NOISE LOCATED TO RIGHT  REAR SUBFRAME BOLT LOOSENED AND RETORQUE ALL  SUBFRAME BOLTS NOISE STILL PRESENT CONTACT  HOTLINE REFERRED TO ANOTHER REPORT OFSAME CONCERN SUGGESTED RIGHT A ARMCUSTOMER STATES WHEN MAKING TURNS HEARS A POPPING NOISE IN FRONT END336 USA 141502 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C27BB2716860.59 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Jun-07 21-Jun-07 PARKWAY FORD, LINCOLN MERCURY, INC.013707A 2432731 5G02 8T4Z3078 A N50 14 20-Aug-08 15 3399339 17151 265 326 0.8 6927 * NA NC 17151 VERIFY CONCERN CK OASIS NO MESSAGES USE  CHASIS EARS TO PINPOINT NOISE LOCATED TO RIGHT  REAR SUBFRAME BOLT LOOSENED AND RETORQUE ALL  SUBFRAME BOLTS NOISE STILL PRESENT CONTACT  HOTLINE REFERRED TO ANOTHER REPORT OFSAME CONCERN SUGGESTED RIGHT A ARMCUSTOMER STATES WHEN MAKING TURNS HEARS A POPPING NOISE IN FRONT END336 USA 141502 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C27BB3571044.93 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jun-07 1-Dec-07 ADVANTAGE FORD LINCOLN MERCURY207926A 3599689 5G02 8T4Z3079 A L88 D1 3-Sep-08 10 3284867 9721 133 177 0.5 2677 * NA CA FOUND LEFT LOWER CONTROL ARM BUSHING LEAKING FLUID REPLACED CONTROL ARM AND ROADTESTED INSPECTED FOR LEAKSCUST STATES THAT VEHICLE IS LEAKING REDDICH COLOR FLUID626 USA 171067 2 USAV51 Q1 F04 3079 1

2008 2FMDK38C28BA0915434 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 4-Oct-07 19-Oct-07 AVIS RAC - PHILADELPHIA227492B * 5G02 8T4Z3079 A N50 42 22-Nov-08 14 2188073 28783 114 148 0.5 45071 * NA PA 28783 28783 LEFT LOWER BALL JOINT SEPARATED FROM  LOWER CONTROL ARM...WHEEL REPLACED AT AN EARLIER  TIME RANDI LEFT FRONT WHEEL. RANDR LEFT LOWER  CONTRL ARM ASSM.FROUNT SUSPENSION NOISE* USA 158807 E84USAV39 Q1 F05 3079 1

2008 2FMDK38C28BA4290189.41 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Dec-07 25-Mar-08 CASA FORD LINCOLN MERCURY700404A 7792272 5G02 * 3078 * N50 33 10-Apr-08 1 677863 1035 0 89.4 1.2 20455 * NA TX 1040 33 RETIGHTEN BOTH FRONT LOWER CONTROL ARM  MOUNTING BOLTS AND BRACKETS RETIGHTEN FRONT FRAME TO BODY MOUNTING BOLTS TEST DRIVEC S INSPECT FOR GRINDING RUBBING NOISE AT TIMES  COMING FROM RIGHT FRONT SIDE WHEN TURNING CK  SUSPENION FOR CONCERNS915 USA 152210 1 USAV39 Q1 F05 3078 0

2007 2FMDK38C37BA6248934.43 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Jan-07 7-Mar-07 ALBI FORD LINCOLN JOLIETTE INC.4724102 7597750 5G02 7T4Z3078 ARN50 33 31-Jan-08 12 1844108 21476 169 204 0.5 B2421 * NA QC REMPLACER LA TABLE AV, DROITE  LOOSE & RETEST   OKVERIFIER ON ENTAND UN COGNEMENT EN DESSOUS SEMBLE EN AVANT DANS LES BOSSES OU EN TOURNANT DEPUIS UNE SEMAINE MEME CE MATIN450 CAN4B2421 E84CANV39 Q1 F05 3078 1

2007 2FMDK38C37BB0592475.56 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-May-07 5-Jun-07 SUN STATE FORD, INC.3774651 2995900 5G02 * 3078 * N17 33 20-Nov-07 6 1486026 5202 0 75.6 1 1172 * NA FL VARIFIED   NO DAMAGE FOUND                                                                                                                            TIGHTEN CONTROL ARMS AND STEERING KNUCKELS AND CALIPER BOLTSCUSTOMER STATES GRINDING NOISE IN BRAKES STOPPING407 USA 124213 1 USAV21 Q1 F02 3078 0

2007 2FMDK38C37BB08001148.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-May-07 10-Aug-07 NORRIS FORD9609602 8786364 5G02 8T4Z3078 A N50 42 11-Nov-08 16 3662289 31727 133 281 2 1082 * NA SC ROADTESTED TO VERIFY CONCERN. VERIFIED CONCERN CHECK FRONT SUSPENSION FOR LOOSENESS, CHECK BUSHINGS AND SUBFRAME BOLTS, REROADTEST WITH CHASSIS EARS TO PINPOINT NOISE. NOISE FROM RIGHT FRONT CONTROL ARM AREA. FOUND BALL JOINT IN R F CONTROL ARM. REPLACED RDIAGNOS EXCESSIVE CLUNKING NOISE FROM FRT SUSPENSION864 USA 121264 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C37BB5092735.89 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 25-Sep-07 ED KOEHN FORD LINCOLN MERCURY8437801 7544689 5G02 8T4Z3078 A N50 42 22-Jan-09 17 4058606 14511 157 193 0.5 2664 * NA MI ball joint loose in armDROVE VEHICLE VARIFIED CONCERN FOUND RF BALL JOINT CONTROL ARM HOLE WARPED   REPLACED RF LOWER CONTROL ARM, REDROVE AND NOISE IS GONEGUEST STATES THE VEHICLE CLUNKS WHEN GOING OVER BUMPS CHECK AND ADVISE616 USA 148003 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C37BB5092735.89 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Aug-07 25-Sep-07 ED KOEHN FORD LINCOLN MERCURY8437801 7544689 5G02 8T4Z3078 A N50 42 22-Jan-09 17 4058606 14511 157 193 0.5 2664 * NA MI DROVE VEHICLE VARIFIED CONCERN FOUND RF BALL JOINT CONTROL ARM HOLE WARPED   REPLACED RF LOWER CONTROL ARM, REDROVE AND NOISE IS GONEGUEST STATES THE VEHICLE CLUNKS WHEN GOING OVER BUMPS CHECK AND ADVISE616 USA 148003 E84USAV39 Q1 F05 19554 1

2007 2FMDK38C37BB68912489.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Sep-07 27-Sep-07 PAT MILLIKEN FORD, INC.223217A 2553100 5G02 8T4Z3078 A N50 42 7-May-08 8 2560959 11665 371 861 5.7 2741 * NA MI 11677 42 CC 3078 PT ROAD TEST, NOISE FROM FRONT  OVER BUMPS & ON TURNS. RAN OASIS & CALLED HOT  LINE, NO INFORMATION AVAILABLE. TIGHTEN FRONT  SUSPENSION, STRUTS, CALIPER BRACKETS, SUB FRAME.  ROAD TEST NO CHANGE. CAN FEEL & HEAR NOISE FROM  FLOOR & ENGINECLUNK TYPE NOISE WHEN MAKING TURNS RT. OR  LFT.313 USA 148024 1 USAV39 Q1 F05 3079 1

2007 2FMDK38C37BB68912489.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Sep-07 27-Sep-07 PAT MILLIKEN FORD, INC.223217A 2553100 5G02 8T4Z3078 A N50 42 7-May-08 8 2560959 11665 371 861 5.7 2741 * NA MI 11677 42 CC 3078 PT ROAD TEST, NOISE FROM FRONT  OVER BUMPS & ON TURNS. RAN OASIS & CALLED HOT  LINE, NO INFORMATION AVAILABLE. TIGHTEN FRONT  SUSPENSION, STRUTS, CALIPER BRACKETS, SUB FRAME.  ROAD TEST NO CHANGE. CAN FEEL & HEAR NOISE FROM  FLOOR & ENGINECLUNK TYPE NOISE WHEN MAKING TURNS RT. OR  LFT.313 USA 148024 1 USAV39 Q1 F05 3078 1

2007 2FMDK38C37BB68912489.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Sep-07 27-Sep-07 PAT MILLIKEN FORD, INC.223217A 2553100 5G02 8T4Z3078 A N50 42 7-May-08 8 2560959 11665 371 861 5.7 2741 * NA MI 11677 42 CC 3078 PT ROAD TEST, NOISE FROM FRONT  OVER BUMPS & ON TURNS. RAN OASIS & CALLED HOT  LINE, NO INFORMATION AVAILABLE. TIGHTEN FRONT  SUSPENSION, STRUTS, CALIPER BRACKETS, SUB FRAME.  ROAD TEST NO CHANGE. CAN FEEL & HEAR NOISE FROM  FLOOR & ENGINECLUNK TYPE NOISE WHEN MAKING TURNS RT. OR  LFT.313 USA 148024 1 USAV39 Q1 F05 18124 1

2008 2FMDK38C38BB0036740.44 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Apr-08 30-Mar-09 A C COLLINS FORD, INC.4070951 6043673 5G02 8T4Z3079 A H44 42 11-Apr-08 0 784224 3 125 165 0.5 4496 * NA TX RD TEST INSPECT FOUND NOISE AT LEFT SIDE LOWER CONTROLL ARM REPLA LOWER CONTROLL ARM RD TEST DONEC S VEHICLE IS MAKING A POPPING TYPE NOISE FROM THE LEFT FRONT AREA(BODY NOISE)281 USA 152054 1 USAV89 Q1 F05 3079 1

2008 2FMDK38C38BB07674189.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Apr-08 29-Aug-08 NORTHSIDE FORD6E+07 5259800 5G02 * 3078 * N58 41 11-Sep-08 1 1617359 520 0 190 2.3 4410 * NA TX ROAD TEST & INSPECT SUSP, CK OASIS & TSBS. M TIME TO TO HOOK UP CHASSIS EARS AND ROAD TEST TO PINPOINT NOISE LOCATION. NOISE LOUDEST AT RT FRT. JOUNCED VEHICLE,WOULD NOT MAKE NOISE. R&I LOWER CONTROL ARM & STRUT TO INSPECT BINDING ON JOINT & BUSHINGS. CK SCUST STATES A POPPING FROM FRONT END AT SLOWER SPEEDS WHEN TURNING LEFT OR RIGHT ADVISE N58210 USA 152063 1 USAV87 Q1 F02 3078 0

2008 2FMDK38C38BB1387730.15 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Apr-08 15-May-08 YODER FORD, INC.5065151 3575121 5G02 8T4Z3079 A N50 42 4-Jan-09 8 2336298 9888 142 172 0.5 4677 * NA IN REPLACED ARM TO CORRECTREPAIR NOISE FRONT OF VEHICLE260 USA 148743 2 USAV39 Q1 F05 3079 1

2008 2FMDK38C38BB29741104.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jun-08 3-Jul-08 GRAND LEDGE FORD LINCOLN MERCURY103523C 6278100 5G02 8T4Z3079 A N59 33 11-Feb-09 8 2881493 8330 133 237 1.3 9099 * NA MI 8330 LOOSE 33 REMOVED AND REPLACED LEFT LOWER  CONTROL ARM DUE TO LOOSE FITTING BALL JOINT.  CHECK FRONT AND REAR WHEEL ALIGNMENT, SET FRONT  TOE TO SPECS.CHECK CLUNK IN FRT END OVER BUMPS517 USA 171327 2 USAV39 Q1 F05 3079 1

2007 2FMDK38C47BA448128.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Nov-06 31-Jan-07 EXCEL MOTORS, S.A.2.1E+07 4763658 5G02 7T4Z3079 ALN58 7 13-Apr-07 3 472411 1382 182 190 0.5 H0D96* WD* SUSPENSION ARM WITH EXCESSIVE PLAY IN BUSHING (ATTACHED TO CHASSIS)NOISE ON FRONT SUSPENSION502 GTM9A321 2 GTMV87 Q1 F02 3079 1
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2007 2FMDK38C47BA448128.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Nov-06 31-Jan-07 EXCEL MOTORS, S.A.2.1E+07 4763658 5G02 7T4Z3079 ALN58 7 13-Apr-07 3 472411 1382 182 190 0.5 H0D96* WD* SUSPENSION ARM WITH EXCESSIVE PLAY IN BUSHING (ATTACHED TO CHASSIS)NOISE ON FRONT SUSPENSION502 GTM9A321 2 GTMV87 Q1 F02 5K483 1

2007 2FMDK38C47BB11568553.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-May-07 5-Jun-07 THOMASVILLE FORD LINCOLN MERCURY, INC.4050551 2265133 5G02 7T4Z3079 ALN50 42 11-Apr-08 11 2649650 13431 309 862 8.5 8171 * NA GA BUMPING NOISE IN FRONT END R&R FRONT BUMPER FOR ACCESS TO LOCATE NOISECUSTOMER STATES NOISE IN FRONT END229 USA 116729 E84USAV39 Q1 F05 OSP 1

2007 2FMDK38C47BB11568553.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-May-07 5-Jun-07 THOMASVILLE FORD LINCOLN MERCURY, INC.4050551 2265133 5G02 7T4Z3079 ALN50 42 11-Apr-08 11 2649650 13431 309 862 8.5 8171 * NA GA BUMPING NOISE IN FRONT END R&R FRONT BUMPER FOR ACCESS TO LOCATE NOISECUSTOMER STATES NOISE IN FRONT END229 USA 116729 E84USAV39 Q1 F05 N6066764

2007 2FMDK38C47BB11568553.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-May-07 5-Jun-07 THOMASVILLE FORD LINCOLN MERCURY, INC.4050551 2265133 5G02 7T4Z3079 ALN50 42 11-Apr-08 11 2649650 13431 309 862 8.5 8171 * NA GA BUMPING NOISE IN FRONT END R&R FRONT BUMPER FOR ACCESS TO LOCATE NOISECUSTOMER STATES NOISE IN FRONT END229 USA 116729 E84USAV39 Q1 F05 W7042774

2007 2FMDK38C47BB11568553.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-May-07 5-Jun-07 THOMASVILLE FORD LINCOLN MERCURY, INC.4050551 2265133 5G02 7T4Z3079 ALN50 42 11-Apr-08 11 2649650 13431 309 862 8.5 8171 * NA GA BUMPING NOISE IN FRONT END R&R FRONT BUMPER FOR ACCESS TO LOCATE NOISECUSTOMER STATES NOISE IN FRONT END229 USA 116729 E84USAV39 Q1 F05 18124 1

2007 2FMDK38C47BB11568553.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-May-07 5-Jun-07 THOMASVILLE FORD LINCOLN MERCURY, INC.4050551 2265133 5G02 7T4Z3079 ALN50 42 11-Apr-08 11 2649650 13431 309 862 8.5 8171 * NA GA BUMPING NOISE IN FRONT END R&R FRONT BUMPER FOR ACCESS TO LOCATE NOISECUSTOMER STATES NOISE IN FRONT END229 USA 116729 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C47BB21484293.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-May-07 17-Aug-07 FRIENDLY FORD7172051 8707221 5G02 8T4Z3078 A N59 42 9-Jan-09 18 3997465 21287 285 579 3.3 5534 * NA NV LOWER CONTROL ARMS AND FRONT SWAYBAR EXCESSIVE NOISE PERFORM NOISE DIAGNOSTICS AND INSTALL CHASSIS EARS TO FRONT SUSPENTION AND ROADTEST FOUND LOWER CONTROL ARMS AND FRONT SWAYBAR NOISESFRT END SQUEAK OVER BUMPS702 USA 171170 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C47BB21484293.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-May-07 17-Aug-07 FRIENDLY FORD7172051 8707221 5G02 8T4Z3078 A N59 42 9-Jan-09 18 3997465 21287 285 579 3.3 5534 * NA NV LOWER CONTROL ARMS AND FRONT SWAYBAR EXCESSIVE NOISE PERFORM NOISE DIAGNOSTICS AND INSTALL CHASSIS EARS TO FRONT SUSPENTION AND ROADTEST FOUND LOWER CONTROL ARMS AND FRONT SWAYBAR NOISESFRT END SQUEAK OVER BUMPS702 USA 171170 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C47BB44621169.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Aug-07 17-Nov-07 JIM TIDWELL FORD043793A 4275531 5G02 7T4Z3078 ARL68 D1 9-Jan-08 2 1740324 4387 136 305 2 472 * NA GA 4387 TIME TO PINPOINT LEAK. LEAKING FROM RT LOWER CONTROL ARM BUSHING. TIME TO REPLACE RT LOWER  CONTROLAR. TIME TO PREFORM ALIGNMENT. TIME TO  ADJ. AS NEEDED. TEST DRIVE FOR FINAL TEST.CK STILL HAS FLUID LEAK UNDERNEATH RIGHT FRONT OF VEHICLE770 USA 121023 1 USAV87 Q1 F02 3078 1

2007 2FMDK38C47BB6167672.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Aug-07 18-Sep-07 DEAN SELLERS INC4173651 6437500 5G02 8T4Z3079 A H44 69 24-Oct-08 14 3699130 14265 265 337 0.8 2694 * NA MI ROAD TEST VERIFIED A CREAKING NOISE FROM THE FT END. INSTALLED CHASIS EARS TO IDENTIFIED THE NOISE AS THE FT LOWER CONTROL ARM BUSHING. CALL HOTLINE AND THEY SUGGESTED TO REPLACED BOTH LOWER CONTROL ARMS. REPLACED BOTH LOWER CONTROL ARMS, RETESTED OK.CHECK FOR A NOISE FROM DRIVER FRT WHEEL OVER BUMPS248 USA 148039 E84USAV89 Q1 F05 3079 1

2007 2FMDK38C47BB6167672.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Aug-07 18-Sep-07 DEAN SELLERS INC4173651 6437500 5G02 8T4Z3079 A H44 69 24-Oct-08 14 3699130 14265 265 337 0.8 2694 * NA MI ROAD TEST VERIFIED A CREAKING NOISE FROM THE FT END. INSTALLED CHASIS EARS TO IDENTIFIED THE NOISE AS THE FT LOWER CONTROL ARM BUSHING. CALL HOTLINE AND THEY SUGGESTED TO REPLACED BOTH LOWER CONTROL ARMS. REPLACED BOTH LOWER CONTROL ARMS, RETESTED OK.CHECK FOR A NOISE FROM DRIVER FRT WHEEL OVER BUMPS248 USA 148039 E84USAV89 Q1 F05 3078 1

2007 2FMDK38C47BB62150145.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 17-Sep-07 TIFFIN FORD-LINCOLN-MERCURY, INC.439701 4479752 5G02 7T4Z3078 ARN50 30 20-Oct-07 2 1310153 1158 250 396 2.1 2395 * NA OH KLUNKING NOISE IN THE FRONT END TEST DROVE COULD NOT VERIFY NOISE, CHECKED ST EERING, AND SUSPENSION, SEEMED OK, FOUND THAT BOTH LOWER CONTROL ARMS WERE LEAKING FLUID, THEY ARE OIL FILLED COULD BE CAUSING NOISE, E PLACED BOTH LOWER CONTROL ARMS RETEST DROVCUST STATES OVER BUMPS THERE IS A KNOCKING/419 USA 148656 1 USAV39 Q1 F05 3078 1

2007 2FMDK38C47BB62150145.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 17-Sep-07 TIFFIN FORD-LINCOLN-MERCURY, INC.439701 4479752 5G02 7T4Z3078 ARN50 30 20-Oct-07 2 1310153 1158 250 396 2.1 2395 * NA OH KLUNKING NOISE IN THE FRONT END TEST DROVE COULD NOT VERIFY NOISE, CHECKED ST EERING, AND SUSPENSION, SEEMED OK, FOUND THAT BOTH LOWER CONTROL ARMS WERE LEAKING FLUID, THEY ARE OIL FILLED COULD BE CAUSING NOISE, E PLACED BOTH LOWER CONTROL ARMS RETEST DROVCUST STATES OVER BUMPS THERE IS A KNOCKING/419 USA 148656 1 USAV39 Q1 F05 3079 1

2007 2FMDK38C47BB6797742.66 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 20-Nov-07 AKINS FORD CORPORATION6067751 8679136 5G02 * 3078 * N50 33 15-May-08 6 2622991 16044 0 42.7 0.5 402 * NA GA LOWER CONTROL ARM BOLTS LOOSE CHECK SUSPENSION, LOWER CONTROL ARM BOLTS UNDER TORQUED, RETORQUE FRONT SUSPENSION FASTENERS, ROAD TEST, OKCUSTOMER STATES RATTLE NOISE FROM UNDER VEH GOING OVER BUMPS IN ROAD, SOUNDS MORE FROM FRONT POSS SHOCK LIKE SOMETHING LOOSE770 USA 121480 E84USAV39 Q1 F05 3078 0

2008 2FMDK38C48BA45430151.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Dec-07 19-Dec-07 LILLISTON FORD, INC.213461A 6912020 5G02 8T4Z3078 A N50 42 17-Sep-08 10 1562189 18369 184 336 1.8 1254 * NA NJ INSTALL CHASSIS EARS ROADTEST PINPOINT NOISE TO CONTROL ARM REPLCE CONTROLARM ROADTEST VERIFY REPAIRCS CLUNKINGN NOISE COMING ROM FRONT PASS SIDE OF VEH856 USA 116439 E84USAV39 Q1 F05 3078 1

2008 2FMDK38C48BA8728751.37 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Mar-08 14-Mar-08 SUBURBAN FORD OF WATERFORD, LLC3.7E+07 6744781 5G02 * 3079 * N58 33 1-Apr-08 1 629410 358 0 51.4 0.6 4229 * NA MI MO 359 M TIME TO DIAG AND CORRECT NO SLTS   BP 3079 CC 33 ROAD TEST IN LOT FOR PARKING MANEUVER NOISE INSPECT STEERING AND SUSPENION AND FOUND LEFT LOWER CONTROL ARM REAR BRACKET BOLTS HAD WITNESS MARKS INDICATING MOVEMENT TIGHTEN 15 MM HEAD BOLTS, LOOSE. CUSTOMER STATE SGETTING INTERMITENT NOISE ON SHARP TURNS WORSE WHEN CONDITIONS WET. CK AND LUBE STEERING STOPS248 USA 148028 2 USAV87 Q1 F02 3079 0

2007 2FMDK38C57BA47217102.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Dec-06 16-Feb-07 TWIN HILLS FORD LINCOLN LIMITED2.2E+07 8844441 5G02 * 3078 * N50 33 4-Feb-09 24 4098955 36983 0 102 1.2 A1306 * NA ON MT VERIFED CONCERN ROAD TESTED INSTALLED CHASSIS EARS TO PINPOINT NOISE LOOKED IN FRONT END AND REAR AND FOUND ALL OK TIGHTED ALL BOLTS AND RETEST ON   ROAD TEST OK NOW.CHECK FOR CLUNKING NOISE OVER BUMPS905 CAN4A1306 E84CANV39 Q1 F05 3078 0

2007 2FMDK38C57BA7025435.83 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Feb-07 8-Dec-07 ALBERIC FORD, INC.538237A * 5G02 7T4Z3078 ARL85 42 15-Jul-08 8 3014343 3950 126 162 0.5 F0R23* WDPR INSPECT AND FOUND RIGHT SIDE LOWER ARM WAS LEAKINGREPLACED.C I AUTO TIENE LEAK DE ACEITE OSCURA DEL LADO  DERECHO* PRI 9A001 2 PRI V44 Q1 F04 3078 1

2007 2FMDK38C57BA83778252.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 3-May-07 BARTOW FORD COMPANY5.6E+07 5330425 5G02 8T4Z3079 A N50 42 4-Dec-08 20 3796671 20938 158 410 3.2 4809 * NA FL R&R LF LOWER ARM HAD TO REPOSITION SUB FRAMENOISE IN FRTEND ON ACCEL AFTER COMING TO A STAOP AND REACCEL SEE CHUCK863 USA 124015 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C57BA8377870.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 3-May-07 BARTOW FORD COMPANY5.6E+07 5330425 5G02 * 3078 * N58 42 1-Dec-08 20 3762936 20877 0 70.9 0.9 4809 * NA FL TIGHTEN LOWER STEERING SHAFT BOLTCUST STATES AFTER BRAKING AND LETS OFF BRAKE PEDAL AND IS COASTING OR LIGHT ACCEL HAS UNUSUAL NOISE IN FRTEND EITHER STRAIGHT OR TURNING863 USA 124015 E84USAV87 Q1 F02 3078 0

2007 2FMDK38C57BB32252239.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jun-07 13-Jul-07 MEDLIN MOTOR CO.,  INC.4779701 8432500 5G02 8T4Z3078 A N58 69 5-Aug-08 13 3286948 27076 265 505 3.2 6638 * NA VA PERFORMED ROTATIONAL VIBRATION DIAG. FOUND THAT NOISE IN THE FRONT END WOULD TRAVEL FROM ONE SIDE TO THE OTHER. WHIEL DRIVING FOUND THAT NOISE COULD BE HEARD FROM BOTH LOWER CONTROL ARMS FROM TH REMOVED WHEEL ASSEMBLY AND THE STEERING KNUCKLE REPLACED THE NOISE IN FRONT END804 USA 127486 E84USAV87 Q1 F02 3079 1

2007 2FMDK38C57BB32252239.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jun-07 13-Jul-07 MEDLIN MOTOR CO.,  INC.4779701 8432500 5G02 8T4Z3078 A N58 69 5-Aug-08 13 3286948 27076 265 505 3.2 6638 * NA VA PERFORMED ROTATIONAL VIBRATION DIAG. FOUND THAT NOISE IN THE FRONT END WOULD TRAVEL FROM ONE SIDE TO THE OTHER. WHIEL DRIVING FOUND THAT NOISE COULD BE HEARD FROM BOTH LOWER CONTROL ARMS FROM TH REMOVED WHEEL ASSEMBLY AND THE STEERING KNUCKLE REPLACED THE NOISE IN FRONT END804 USA 127486 E84USAV87 Q1 F02 3078 1

2007 2FMDK38C57BB44739140 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Aug-07 29-Sep-07 MILLS FORD OF WILLMAR172560A 2350654 5G02 8T4Z3078 A N59 33 4-Aug-08 11 3118891 15285 133 273 2 9293 * NA MN TEST DROVE WITH CHASSIS EARS  VERIFIED NOISE IN RIGHT HAND FRONT OF VEHICLE  CHECK OVER RIGHT HAND FRONT  NO PROBLEM FOUND  CALLED HOT LINE  REF #102746736 (FRED)  CHECKED OVER CONTROL ARM  FOUND THAT LOWER BALL JOINT MOVING UP AND DOWN WHEN CORNERING  PARCUSTOMER STATES VEHICLE WHILE MAKING LEFT TURN HAS POPPING NOISE IN FRONT OF VEHICLE320 USA 124521 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C67BA4631859.28 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Nov-06 28-Apr-07 TOWN EAST FORD966562C 2706441 5G02 * 3078 * N50 33 16-Nov-07 7 1438969 15841 0 59.3 0.7 6192 * NA TX 15846 33 ROAD TEST FOR NOISE CONCERN INSTALL  CHASSIS EARS TO TRACE NOISE CONCERN TRACE TO  LOWER CONTROL ARM TIGHTEN LOSSE LOWER CONTROL  MOUNTING BOLTS RETEST OKN50   CHECK CUSTOMER STATES HAS SQUEAK IN FRONT  OVER SPEED BUMPS OR MAKING TURNS972 USA 152002 E84USAV39 Q1 F05 3078 0

2007 2FMDK38C67BA5014332.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Jan-07 2-Jul-07 GLEN SAIN FORD, INC.1463001 2368546 5G02 7T4Z3078 ARC50 42 18-Sep-07 3 1135013 1023 125 157 0.5 5134 * NA AR REPALCE RT LOWER CONTROL ARM, BUSHING FAILURECHECK OIL LEAK UNDER VEH870 USA 123606 2 USAV89 Q1 F05 3078 1

2007 2FMDK38C67BA50935194.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Dec-06 22-Dec-06 CONWAY FORD, INC.1.6E+07 3655596 5G02 8T4Z3079 A N58 42 2-Oct-08 22 3476541 27779 226 421 2.8 1092 * NA SC VERIFIED OWNERS CONCERN IN FRONT END CHECKED OASIS NO CONCER USED CAHSSIS EAR TO PIN POINT NOISE FROM LOWER CONTROL ARM SWAY BAR BUSHINGS FOUND CONTROL ARM BUSHING LEAKING ALSO FOUND NOISE COMING F REPLACE LEFT FRONT LOWER CONTROL ARM AND TRANSMISSION MOUNOWNER STATES THERE IS A SQUEAK IN STEERING WHEN TURNING MAY BE COMING FROM COLUMN843 USA 121024 E84USAV87 Q1 F02 6038 1

2007 2FMDK38C67BA50935194.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Dec-06 22-Dec-06 CONWAY FORD, INC.1.6E+07 3655596 5G02 8T4Z3079 A N58 42 2-Oct-08 22 3476541 27779 226 421 2.8 1092 * NA SC VERIFIED OWNERS CONCERN IN FRONT END CHECKED OASIS NO CONCER USED CAHSSIS EAR TO PIN POINT NOISE FROM LOWER CONTROL ARM SWAY BAR BUSHINGS FOUND CONTROL ARM BUSHING LEAKING ALSO FOUND NOISE COMING F REPLACE LEFT FRONT LOWER CONTROL ARM AND TRANSMISSION MOUNOWNER STATES THERE IS A SQUEAK IN STEERING WHEN TURNING MAY BE COMING FROM COLUMN843 USA 121024 E84USAV87 Q1 F02 3079 1

2007 2FMDK38C67BA5621741.76 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Jan-07 21-May-07 FULLER FORD341397A 6562500 5G02 7T4Z3078 ARL63 42 22-Aug-07 4 1010148 1070 125 167 0.5 5579 * NA CA FOUND FLUID DROPS ON RIGHT SIDE. REMOVED RIGHT  FRONT FENDER WHEEL AND TIRE TO INSPECT FOR LEAK . FOUND ASSEMBLY LUBE ON AN ARM BUSHING LEAKING .  IT IS NORMAL AND WILL RUN OUT IN A FEW MORE  MILES. FOUND LOWER CONTROL ARM BUSHING LEAKING.  FLUIDREMOVED ANCUST REPORTS THAT ON PASSANGER FRONT SIDE BY  FRONT TIRE IT HAS SOME TYPE OF LEAK.LOOKS LIKE  OIL OR BRAKE FLUID CHECK AND ADV619 USA 171076 2 USAV21 Q1 F02 3078 1

2007 2FMDK38C67BA6161379.62 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-Jan-07 5-Nov-07 BILL CURRIE FORD LINCOLN MERCURY8.5E+07 8725555 5G02 * 3078 * N58 33 20-Nov-07 1 1461409 4465 0 79.6 1 4945 * NA FL NVH DIAG,TEST DRIVE,TIGHTEN ALL FRONT SUSPENSION BOLTS AND SUBFRAME,LOOSE 3078CUSTOMER STATES NOISE WHEN TURNING STEERING WHEEL, SOMETHING RUBBING, CCC N58813 USA 124203 1 USAV87 Q1 F02 3078 0

2007 2FMDK38C67BA88648166.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Mar-07 9-May-07 TEAM FORD4542351 3955100 5G02 7T4Z3078 ARL68 42 22-May-07 1 584317 1137 125 291 2 3915 * NA NV BUSHING IN THE LOWER CONTROL ARM LEAKING OUT ON THE GROUND                                                                                            REPLACE RIGHT LOWER CONTROL ARM,CHECK CAMBER CASTER AND SET TOEFLUID LEKAING AT RIGHT FRONT ENGINE AREA INSTALL SOP PARTS702 USA 171167 1 USAV87 Q1 F02 3078 1

2007 2FMDK38C67BA92327284.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Apr-07 17-Apr-07 WILMES FORD-LINCOLN-MERCURY, INC.042460A 4820262 5G02 8T4Z3079 A N59 42 11-Dec-07 8 1726979 15234 237 521 4.2 6882 * NA OK REMOVED STABILIZER LINKS AND NOISE WENT AWAY REPLACED STABILIZER LINKS  TEST DROVE AND NOISE CAME BACK  FOUND ENGINE MOUNT WEAK  REPLACED MOUNT FOUND LOWER BALL JOINT POPPING OUT  REPLACED LOWER JOINTVEHICLE MAKES POPPING NOISE WHEN TURNING580 USA 171327 E84USAV39 Q1 F05 6038 1

2007 2FMDK38C67BA92327284.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Apr-07 17-Apr-07 WILMES FORD-LINCOLN-MERCURY, INC.042460A 4820262 5G02 8T4Z3079 A N59 42 11-Dec-07 8 1726979 15234 237 521 4.2 6882 * NA OK REMOVED STABILIZER LINKS AND NOISE WENT AWAY REPLACED STABILIZER LINKS  TEST DROVE AND NOISE CAME BACK  FOUND ENGINE MOUNT WEAK  REPLACED MOUNT FOUND LOWER BALL JOINT POPPING OUT  REPLACED LOWER JOINTVEHICLE MAKES POPPING NOISE WHEN TURNING580 USA 171327 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C67BB00281130.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Apr-07 21-May-07 FAIRWAY FORD7601751 5241200 5G02 7T4Z3078 ARP66 42 24-Aug-07 4 1060917 4447 250 437 1.4 5476 * NA CA BOTH FRT LOWER CONTROL ARMS                                                                                                                           ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OCHECK CLUNK NOISE IN FRONT WHILE BRAKING714 USA 171089 2 USAV48 Q1 F04 3079 1

2007 2FMDK38C67BB00281130.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Apr-07 21-May-07 FAIRWAY FORD7601751 5241200 5G02 7T4Z3078 ARP66 42 24-Aug-07 4 1060917 4447 250 437 1.4 5476 * NA CA BOTH FRT LOWER CONTROL ARMS                                                                                                                           ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OCHECK CLUNK NOISE IN FRONT WHILE BRAKING714 USA 171089 2 USAV48 Q1 F04 3078 1

2007 2FMDK38C77BA9479648.08 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 3-Apr-07 19-Jul-07 MORAND FORD LINCOLN LTEE6593402 6321340 5G02 * 3078 * N50 33 28-Jan-09 19 4055968 20362 0 48.1 0.6 A2046 * NA QC CONFIRMER BRUIT DE CRAQUEMENT, RESERRER BOLTS DES DEUX TABLES AVANT, RAOD TEST OKBRUIT A LA SUSPENSION AVANT COTE GAUCHE450 CAN4B2307 E84CANV39 Q1 F05 3078 0

2007 2FMDK38C77BA9977294.55 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-May-07 23-Jun-07 RANDALL REED'S PLANET FORD4.1E+07 4469171 5G02 * 3078 * N51 33 5-May-08 11 2526396 8903 0 94.6 1.2 4462 * NA TX QUALITY CHECK BY 8887    ROAD TEST AND VERIFY FOUND REAR CONTROL ARM UNDER TORQUED ATTACHMENT INSPECT AND RETORQUE RETEST OK. CC33CUSTOMER STATES THERE IS A THUMPING NOISE COMING FROM THE REAR OF THE VEHICLE WHEN GOING OVER BUMPS AT ANY SPEED281 USA 152046 1 USAV39 Q1 F05 3078 0

2007 2FMDK38C77BB10091386.9 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-May-07 20-Jul-07 MILLENNIUM FORD, INC.100533A 4336500 5G02 * 3078 * N58 33 24-Feb-09 20 4180652 14423 0 387 4.2 3092 * NA WA HAPPENS TURNING AND WHEN BRAKING INSPECT BRAKES INSPECT BRAKES OK CHASIS EARS AND TRACE TO RIGHT FRONT NOISE FROM LOWER ARMCLUNKING NOISE WHEN TURNING CORNERS WILL HAPPEN WITH TURNS206 USA 174024 E84USAV87 Q1 F02 3078 0

2007 2FMDK38C77BB30888863.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 12-Jul-07 RIVERSIDE FORD SALES LIMITED1.1E+07 3420234 5G02 7T4Z3079 ALN50 42 8-Aug-07 1 1156967 1990 269 1133 13 B1004 * NA ON ROADTEST CHASSIS EAR DIAG PINPOINT LEFT LOWER CONTROL ARM SQUEAKS. REPLACE CONTROL ARM STILL HAS CREAK REMAINING AT TO ACCESS & DIAG METALLIC CREAK RE & RE AIR BOX BATTERY & BATTERY TRAY REMOVE & INSPECT TRANS MOUNT NO PLAY. SWAP MOUNT WITH KNOWN GOOD PARTFREQUENT CREAKING NOISE FROM LEFT FRT TURNS OR BRAKING613 CAN4B1004 1 CANV39 Q1 F05 3079 1

2007 2FMDK38C77BB30888863.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 12-Jul-07 RIVERSIDE FORD SALES LIMITED1.1E+07 3420234 5G02 7T4Z3079 ALN50 42 8-Aug-07 1 1156967 1990 269 1133 13 B1004 * NA ON ROADTEST CHASSIS EAR DIAG PINPOINT LEFT LOWER CONTROL ARM SQUEAKS. REPLACE CONTROL ARM STILL HAS CREAK REMAINING AT TO ACCESS & DIAG METALLIC CREAK RE & RE AIR BOX BATTERY & BATTERY TRAY REMOVE & INSPECT TRANS MOUNT NO PLAY. SWAP MOUNT WITH KNOWN GOOD PARTFREQUENT CREAKING NOISE FROM LEFT FRT TURNS OR BRAKING613 CAN4B1004 1 CANV39 Q1 F05 6038 1

2007 2FMDK38C77BB41406210.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Jul-07 10-Aug-07 MIKE DAVIDSON FORD5703453 7253060 5G02 8T4Z3078 A N50 12 23-Sep-08 14 3463686 17729 133 343 2.7 4864 * NA FL TEST DROVE WITH SHOP FOREMAN AND DUPLICATED CUSTOMER CONCERN. ATTACH CHASSIS EARS AND ISOLATED NOISE TO RIGHT LOWER CONTROL ARM. FOUND BALL JOINT HAD LOOSE PRESS FITMENT IN COMTROL ARM. REPLACE RIGHT LOWER CONTROL ARM. CHECK WHEEL ALIGNMENT AND SET R F CAMCUSTOMER STATES WHEN PULLING FORWARD FROM A PARKING SPOT HEARS A POPPING NOISE IN THE LEFT FRONT HEARS AT TIMES WHEN TURNING RIGHT BUT MOSTLY WHEN TURNING LEFT CHECK AND REPAIR904 USA 124206 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C77BB5504644.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Aug-07 4-Oct-07 NORTH COUNTY FORD441651A 9459900 5G02 7T4Z3079 ALK02 42 11-Feb-08 5 1916312 4971 127 171 0.5 869 * NA CA 4971 OPP CODE 63 CHASSIE 50 INSPECTED VEHICLE AND ROAD TESTED TO COMFIRM NOISE COMING FROM THE LEFT FRONT.CONNECTED CHASSIE EARS TO DIFFRENT POINTS  IN THE FRONT END.FOUND THE LOWER CONTROLL ARM  BUSHING WAS WEAK INTERNALY.REC TO REPLACE IT AND  RETEST.PERCUSTOMER STATES:   INSTALL SOP CONTROL ARM FOR  NOISE DIAGNOSED AT LAST VISIT760 USA 171019 2 USAV51 Q1 F04 3079 1

2008 2FMDK38C78BA1576069.76 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Oct-07 26-Oct-07 PACKEY WEBB FORD4339252 5984700 5G02 * 3078 * N59 33 1-Dec-08 14 2103894 19659 0 69.8 0.7 3356 * NA IL LOOSE PART VERFIED CLUNK FROM FRONT TIGHTEN SUB FRAME AND SUSPENSION BOLT AND RE TESTCHECK DRIVETRAIN CLUNKING630 USA 156105 E84USAV39 Q1 F05 3078 0

2008 2FMDK38C78BA78292131 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Feb-08 27-Aug-08 KRIEGER FORD, INC.548802A 8883320 5G02 8T4Z3078 A N50 42 26-Feb-09 7 2930961 12607 152 283 1.6 2198 * NA OH 12607 PERFORMED CHASSI EAR DIAG.PINPOINTED TO RT  STABILZER LINK .REPLACED LINK RETESTED.SOME NOISE STILL PRESENT.PINPOINTED RT LOWER CONTROL  .REPLACED CONTROL ARMCK FOR NOISE FROM RT FRT WHEEL WHEN TURNING,  HITTING BUMPS. CK AND ADVISE. SEE HIST. JUST  REPLACED LINK614 USA 147018 E84USAV39 Q1 F05 3078 1

2007 2FMDK38C87BA3343982.16 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Nov-06 28-Feb-07 PALMER MOTOR SALES, INC.7853751 4751301 5G02 7T4Z3079 ALN50 42 22-Aug-07 6 1025370 2234 125 207 1.1 2714 * NA MI ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALLDIAGNOS AND ADVISE FOR JARING SENSATION AND NOISE GOING OVER BUMPS(THUMPING)SOUNDS LIKE L.FRT. SIDE? JARING FELT THRU STEERING WHEEL734 USA 148428 2 USAV39 Q1 F05 3079 1

2007 2FMDK38C87BA341230 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Dec-06 28-Dec-06 GALPIN FORD9135361 * 5G02 7T4Z3078 ARL65 D8 14-Feb-07 2 323060 1218 0 0 0 8746 * NA CA CCB047 VERIFIED OIL LEAK.PERFORMED INSPECTION AND FOUND OIL LEAK COMING FROM RIGHT FRONT LOWER ARM BUSHING.REPLACED RIGHT FRONT ARM PER FORD ENGINEER TO CORRECT CONCERN.CUST STATES THERE IS AN OIL LEAK ACCUMULATING ON CUST DRIVEWAYL* USA 171040 1 USAV44 Q1 F04 3078 0

2007 2FMDK38C87BA4036052.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Nov-06 7-Jun-07 R.E. YRAUSQUIN & SONS, N.V.1.3E+07 * 5G02 * 3078 * N58 42 23-Jun-08 13 2850168 7358 0 52.5 1.5 F0L63 * WD* TECH PERFORMED DIAG WITH STEELMAN TESTER CHECKED AND LUBRICATE                 AND RETIGHTENED ALL SUSPENSION BOLTS.CUSTOMER REPORT A CRACKING NOISE WHEN TURNING STEERING BOTH SIDES.* ABW9A140 E84ABWV87 Q1 F02 3078 0

2007 2FMDK38C87BA66909321.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jan-07 7-Feb-07 FOOTHILLS FORD OF CHESNEE152259B 4612237 5G02 7T4Z3079 ALN50 42 7-Jan-08 12 1954909 19926 127 448 4.4 8262 * NA SC PERFORM NVH TEST FOUND LOWER A ARM FAILED HAD TO  REPLACE TEST DROVE AFTER REPAIR OKRATTLE TYPE NOISE LH. FRT. WHEEL POSSBLE SUSP.  LINK864 USA 121298 E84USAV39 Q1 F05 3079 1

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 3079 1

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 W5202141

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 W5202131

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 W7146811

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 W7127341

2007 2FMDK38C87BA85959153.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Mar-07 27-Mar-07 FOSS MOTOR CO., INC.1467002 6243886 5G02 8T4Z3079 A N58 1 20-Jan-09 23 4011691 12508 148 301 2.3 5030 * NA KS DIAGNOSED NOISE TEST DROVE LIFTED AND INSPECT VEHICLE FOUND LOWER BALL JOINT LOOSE IN DRIVE R LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ASSY AND RELATED BOLTS AND NUTS PER WORK SHOP MANUAL ON DRIVER SIDE ALIGNED FRONT END RETESTED OKC/S NOISE WHEN TURING CORNER ON FT. END620 USA18404Q E84USAV87 Q1 F02 W7128501

2007 2FMDK38C87BB36490151.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 13-Oct-07 JORDAN FORD, LTD.9570152 6533673 5G02 8T4Z3079 A H45 42 19-Sep-08 12 3381184 16536 165 401 1.8 4546 * NA TX INOP KIT   STABILIZER END   FRONT   REPLACECUST STS POP NOISE FROM UNDER FRONT WHEN TURN FROM SIDE TO SIDE CHECK AND REPORT210 USA 152058 E84USAV89 Q1 F05 3079 1

2007 2FMDK38C87BB36490151.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 13-Oct-07 JORDAN FORD, LTD.9570152 6533673 5G02 8T4Z3079 A H45 42 19-Sep-08 12 3381184 16536 165 401 1.8 4546 * NA TX INOP KIT   STABILIZER END   FRONT   REPLACECUST STS POP NOISE FROM UNDER FRONT WHEN TURN FROM SIDE TO SIDE CHECK AND REPORT210 USA 152058 E84USAV89 Q1 F05 5K483 2

2007 2FMDK38C87BB4961368.86 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Aug-07 19-Sep-07 ROBINSON BROTHERS FORD4344602 2938900 5G02 8T4Z3079 A C50 42 25-Sep-08 13 3457674 13835 149 218 0.8 8211 * NA LA 1    RAN NOISE DIAGNOSIS RAN PINPOINT TEST REPLACED LFT FRT LOWER CONTROL ARM AND SWAY BAR LINK RETEST OKCUST SAYS HEARS A ABNORMAL NOISE FRONT END AREA THINKS L F SHOCK ?? IN LEFT TURNS  HEARD WHEN WAS INSIDE A PARKING GARAGE TURNING IN CIRCLES MOSTLY LEFT225 USA 123203 E84USAV89 Q1 F05 3079 1

2007 2FMDK38C87BB4961368.86 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Aug-07 19-Sep-07 ROBINSON BROTHERS FORD4344602 2938900 5G02 8T4Z3079 A C50 42 25-Sep-08 13 3457674 13835 149 218 0.8 8211 * NA LA 1    RAN NOISE DIAGNOSIS RAN PINPOINT TEST REPLACED LFT FRT LOWER CONTROL ARM AND SWAY BAR LINK RETEST OKCUST SAYS HEARS A ABNORMAL NOISE FRONT END AREA THINKS L F SHOCK ?? IN LEFT TURNS  HEARD WHEN WAS INSIDE A PARKING GARAGE TURNING IN CIRCLES MOSTLY LEFT225 USA 123203 E84USAV89 Q1 F05 5K483 1

2007 2FMDK38C87BB7076749 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Sep-07 7-Nov-07 CERRITOS FORD4.5E+07 8655554 5G02 8T4Z3078 A N59 30 15-Jan-09 15 3997274 8135 152 201 0.5 5401 * NA CA LOWER CONTROL ARM 3078 FAILED    VERIFIED NOISE WITH CHASSIE EAR, INSPECTED CONTORL ARM AND VERIFIED FAILED CONTROL ARM BUSHING. REPLACED AND VERIFIED REPAIR, NO MORE NOISE.CUSTOMER STATES CLUNK NOISE IS HEARD FROM FRONT END OF VEH WHILE TURNING. NOISE DEVELOPED AFTER TRANSMISSION REPAIR562 USA 171055 E84USAV39 Q1 F05 3078 1

2008 2FMDK38C88BA62828259.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Feb-08 18-Mar-08 GALPIN FORD4456981 7873800 5G02 * 3078 * H22 33 26-Feb-09 12 2945077 15038 0 259 2.7 5536 * NA CA B047 VERIFIED CONCERN  FOUND RIGHT FRONT SUSPENSION LOOSE CAUSING SUSP TO BIND. RETIGHTENED FRONT SUSOENSION CK. ALIGNMENT AND RESET TOE AND CAMBER TO CORRECT CONCERN VEHICLE NOW TURNS NORMALCUST STATES WHILE DRIVING STEERING FEELS TIGHT818 USA 171040 E84USAV87 Q1 F02 3078 0
PE09-031  0198



2007 2FMDK38C97BA45230920.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Nov-06 4-May-07 SAM PACK'S FIVE STAR FORD481522A 2426415 5G02 7T4Z3078 ARN50 30 24-Jul-07 3 925987 5079 733 1654 11 2459 * NA TX 5079 42 NOISEY 3078AT 0.8 A TIME 10.0 10.8 HRS  CALL HOT LINE CONTACT ID NO.210 305 402 TALK TO  ANDY ABOUNT NOISE CONCERN 5 MILES AN HOUR OVER  SLIGHT BUMPS RATTLE IN FRONT END HE SUGGESTED TO  CONTINUE USING CHASSIS EAR TO ISOLATE AREA WHERE  NOISE CONCECHECK RATTLE IN FRONT END OVER SMALL BUMPS, SEE  FILE972 USA 152014 2 USAV39 Q1 F05 3079 1

2007 2FMDK38C97BA45230920.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Nov-06 4-May-07 SAM PACK'S FIVE STAR FORD481522A 2426415 5G02 7T4Z3078 ARN50 30 24-Jul-07 3 925987 5079 733 1654 11 2459 * NA TX 5079 42 NOISEY 3078AT 0.8 A TIME 10.0 10.8 HRS  CALL HOT LINE CONTACT ID NO.210 305 402 TALK TO  ANDY ABOUNT NOISE CONCERN 5 MILES AN HOUR OVER  SLIGHT BUMPS RATTLE IN FRONT END HE SUGGESTED TO  CONTINUE USING CHASSIS EAR TO ISOLATE AREA WHERE  NOISE CONCECHECK RATTLE IN FRONT END OVER SMALL BUMPS, SEE  FILE972 USA 152014 2 USAV39 Q1 F05 5K483 1

2007 2FMDK38C97BA45230920.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Nov-06 4-May-07 SAM PACK'S FIVE STAR FORD481522A 2426415 5G02 7T4Z3078 ARN50 30 24-Jul-07 3 925987 5079 733 1654 11 2459 * NA TX 5079 42 NOISEY 3078AT 0.8 A TIME 10.0 10.8 HRS  CALL HOT LINE CONTACT ID NO.210 305 402 TALK TO  ANDY ABOUNT NOISE CONCERN 5 MILES AN HOUR OVER  SLIGHT BUMPS RATTLE IN FRONT END HE SUGGESTED TO  CONTINUE USING CHASSIS EAR TO ISOLATE AREA WHERE  NOISE CONCECHECK RATTLE IN FRONT END OVER SMALL BUMPS, SEE  FILE972 USA 152014 2 USAV39 Q1 F05 3078 1

2007 2FMDK38C97BA45230920.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Nov-06 4-May-07 SAM PACK'S FIVE STAR FORD481522A 2426415 5G02 7T4Z3078 ARN50 30 24-Jul-07 3 925987 5079 733 1654 11 2459 * NA TX 5079 42 NOISEY 3078AT 0.8 A TIME 10.0 10.8 HRS  CALL HOT LINE CONTACT ID NO.210 305 402 TALK TO  ANDY ABOUNT NOISE CONCERN 5 MILES AN HOUR OVER  SLIGHT BUMPS RATTLE IN FRONT END HE SUGGESTED TO  CONTINUE USING CHASSIS EAR TO ISOLATE AREA WHERE  NOISE CONCECHECK RATTLE IN FRONT END OVER SMALL BUMPS, SEE  FILE972 USA 152014 2 USAV39 Q1 F05 5C145 1

2007 2FMDK38C97BA81743163 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 3-Apr-07 JOE RIZZA LINCOLN-MERCURY, INC.107694A 3558140 5G02 7T4Z3079 ALL88 D8 3-Jul-07 4 751533 2222 134 297 1.8 12151 * NA IL 2222 VERIFIED FLUID LEAK FROM L F CONTROL ARM  REAR BUSHING SO I REPLACED THE LOWER CONTROL ARM  AND PERFORMED 4 WHEEL ALIGN HAD TO ADJUST FRONT  AND REAR TOE AND RETESTED OKOIL LEAK LF WHEEL AREA630 USA 141053 2 USAV51 Q1 F04 3079 1

2007 2FMDK38C97BB3327498.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 5-Sep-07 HELLER FORD SALES INC1.8E+07 5276050 5G02 7T4Z3078 ARL88 D8 13-Dec-07 4 1835645 4881 147 246 1.3 20054 * NA IL TECH 547                                          FOUND OIL LEAKING FROM RUBBER MOUNT ON            RIGHT HAND LOWER CONRTOL ARM.                     REPLACE LOWER CONTROL ARM ASSEMBLY.               782 MEASURE CASTER/CAMBER AND TOE IN              CORRECOIL LEAK 309 USA 141224 1 USAV51 Q1 F04 3078 1

2007 2FMDK38C97BB3327498.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 5-Sep-07 HELLER FORD SALES INC1.8E+07 5276050 5G02 7T4Z3078 ARL88 D8 13-Dec-07 4 1835645 4881 147 246 1.3 20054 * NA IL TECH 547                                          FOUND OIL LEAKING FROM RUBBER MOUNT ON            RIGHT HAND LOWER CONRTOL ARM.                     REPLACE LOWER CONTROL ARM ASSEMBLY.               782 MEASURE CASTER/CAMBER AND TOE IN              CORRECOIL LEAK 309 USA 141224 1 USAV51 Q1 F04 W7127341

2007 2FMDK38C97BB3327498.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 5-Sep-07 HELLER FORD SALES INC1.8E+07 5276050 5G02 7T4Z3078 ARL88 D8 13-Dec-07 4 1835645 4881 147 246 1.3 20054 * NA IL TECH 547                                          FOUND OIL LEAKING FROM RUBBER MOUNT ON            RIGHT HAND LOWER CONRTOL ARM.                     REPLACE LOWER CONTROL ARM ASSEMBLY.               782 MEASURE CASTER/CAMBER AND TOE IN              CORRECOIL LEAK 309 USA 141224 1 USAV51 Q1 F04 W5202131

2007 2FMDK38C97BB3327498.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 5-Sep-07 HELLER FORD SALES INC1.8E+07 5276050 5G02 7T4Z3078 ARL88 D8 13-Dec-07 4 1835645 4881 147 246 1.3 20054 * NA IL TECH 547                                          FOUND OIL LEAKING FROM RUBBER MOUNT ON            RIGHT HAND LOWER CONRTOL ARM.                     REPLACE LOWER CONTROL ARM ASSEMBLY.               782 MEASURE CASTER/CAMBER AND TOE IN              CORRECOIL LEAK 309 USA 141224 1 USAV51 Q1 F04 W7128502

2007 2FMDK38C97BB3327498.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 5-Sep-07 HELLER FORD SALES INC1.8E+07 5276050 5G02 7T4Z3078 ARL88 D8 13-Dec-07 4 1835645 4881 147 246 1.3 20054 * NA IL TECH 547                                          FOUND OIL LEAKING FROM RUBBER MOUNT ON            RIGHT HAND LOWER CONRTOL ARM.                     REPLACE LOWER CONTROL ARM ASSEMBLY.               782 MEASURE CASTER/CAMBER AND TOE IN              CORRECOIL LEAK 309 USA 141224 1 USAV51 Q1 F04 W7124811

2007 2FMDK38C97BB6377745.82 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Aug-07 13-Sep-07 FORD OF UPLAND293458A 9465555 5G02 8T4Z3078 A N50 30 10-Nov-08 15 3671570 34618 133 178 0.5 5555 * NA CA ROAD TEST VEHICLE, VERIFY NOISE, HOOKUP CHASSIS  EAR, FOUND NOISE COMING FROM LOWER BALL JOINT   RIGHT FRONT, R&R RIGHT LOWER A ARM, BALL JOINT  SEPERATED FROM ARM, REPLACE LOWER A ARM AND RE  TST OKCUST. STATES, CLICKING NOISE WHEN TURNING,UP DOWN DRIVE WAYS909 USA 171106 E84USAV39 Q1 F05 3078 1

2007 2FMDK38CX7BA49626114.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Dec-06 3-Jan-07 CHAMPION FORD KATY520565A 6754700 5G02 * 3078 * N50 33 15-May-07 5 551565 9176 0 114 1.5 4617 * NA TX 9178 TEST DRIVE VEHICLE FOR NOISE AND TIGHTEN  LOOSE FRONT SUSPENSION BOLTS RETEST DRIVE STILL  HAS NOISE REMOVED AIR CLEANER AND TIGHTEN MOTOR  MOUNT BOLTS AND RETEST DRIVE NOISE GONEC S THE VEHICLE MAKES A POPPING NOISE WHEN  TURNING AND ACCELERATING281 USA 152023 2 USAV39 Q1 F05 3078 0

2007 2FMDK38CX7BA5459738.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Jan-07 17-Feb-07 VERNIE JONES FORD COMPANY, INC.1.6E+07 6926467 5G02 8T4Z3079 A L88 1 24-Feb-09 25 4186854 15367 142 180 0.5 365 * NA GA DIAGNOSED AND FOUND LEAK COMING FROM LOWER CONTROL ARM BUSHING, BUSHING WAS SPLIT ALLOWING FLUID TO LEAK   REPLACED LOWER CONTROL ARM BUSHING AND TEST DROVECUSTOMER STATES DIFFERENTIAL FLUID LEAKING AT LEFT FRONT WHEEL AREA706 USA 121432 E84USAV51 Q1 F04 3079 1

2007 2FMDK38CX7BA6561699.58 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Jan-07 8-Mar-07 CONROY MOTOR CORPORATION6.5E+07 4573893 5G02 * 3078 * C50W6 10-Sep-08 19 3308015 22720 0 99.6 1.6 617 * NA NY DIAG,CHECK AND RESET A ALIGNMENT FRONT AND REARCOMPLAINT OF POOR HANDLING,STEERING585 USA 144608 E84USAV89 Q1 F05 3078 0

2007 2FMDK38CX7BA8586585.94 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Mar-07 10-May-07 PERFORMANCE FORD SALES INC.3.4E+07 9726500 5G02 8T4Z3078 A N50 33 30-Dec-08 21 3977107 22872 220 306 1 A8009 * NA ON ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS .CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND ROADTESTREPORT CLUNKING NOISE IN FRONT END POSSIBLY FROM PASSENGER SIDE WHEN MAKING TURNS519 CAN4A8009 E84CANV39 Q1 F05 W5202144

2007 2FMDK38CX7BA8586585.94 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Mar-07 10-May-07 PERFORMANCE FORD SALES INC.3.4E+07 9726500 5G02 8T4Z3078 A N50 33 30-Dec-08 21 3977107 22872 220 306 1 A8009 * NA ON ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS .CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND ROADTESTREPORT CLUNKING NOISE IN FRONT END POSSIBLY FROM PASSENGER SIDE WHEN MAKING TURNS519 CAN4A8009 E84CANV39 Q1 F05 3078 1

2007 2FMDK38CX7BA8586585.94 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Mar-07 10-May-07 PERFORMANCE FORD SALES INC.3.4E+07 9726500 5G02 8T4Z3078 A N50 33 30-Dec-08 21 3977107 22872 220 306 1 A8009 * NA ON ROAD TEST ,NOISE HEARD ON TURNS AND SPEED BUMPS .CLUNKING SOUND ,RAISEON HOIST ,INSPECT ALL FRT SUSPENTION ,TIGHTEENALL BOLTS AND NUTS ,REPLACE FRT SWAY BAR LINKS   LOOSE   ROADTEST AGAIN   STILL HAS OTHER NOISE OVER BUMPS   ATTACH CHASSIS EAR AND ROADTESTREPORT CLUNKING NOISE IN FRONT END POSSIBLY FROM PASSENGER SIDE WHEN MAKING TURNS519 CAN4A8009 E84CANV39 Q1 F05 5K483 2

2007 2FMDK38CX7BA9806537.19 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Apr-07 11-Apr-07 PLANET FORD116557A 3388080 5G02 * 3078 * N50 33 8-Jul-08 16 2964486 17811 0 37.2 0.5 3253 * NA SC CHK FRONT END HOOK UP CHASSIS EARS AND TEST DRIVE TIGHTEN NUT ON CONTROL ARM RECHK OK MCNOISE WHEN GOING OVER BUMPS. ADVISE864 USA18420N E84USAV39 Q1 F05 3078 0

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 6038 1

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7118724

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7092341

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7127114

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 3078 1

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7125084

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7092344

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7123343

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 6031 1

2007 2FMDK38CX7BA99054752.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Apr-07 9-May-07 GOLDEN CIRCLE FORD, LINCOLN, MERCURY, INC.244427C 6640873 5G02 8T4Z3078 A N59 41 6-Feb-09 22 4130600 33448 358 1110 10 5885 * NA TN 33448 TEST DROVE VEHICLE TO VERIFY NOISE FIRST  DIAG WAS THAT NOISE WAS COMING FROM ENGINE  MOUNT,REPLACED ENGINE MOUNT AND TESTED AGAIN  NOISE STILL PRESENT INSPECTED UNDERCARRIAGE AND  LOWER FRONT RIGHT CONTROL ARM WAS BAD REPLACED  CONTROL ARM NECESSARYHEAR A POP NOISE WHEN GOING OVER A BUMP AND  TURNING FRONT FRONT END AREA731 USA 141502 E84USAV39 Q1 F05 W7118734

2007 2FMDK38CX7BB0186818 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Apr-07 12-Sep-07 ARABIAN MOTORS GROUP4.1E+07 * 5G02 7T4Z3078 ARN50 30 8-Jun-08 10 2926961 9319 109 127 0.5 K0G40* WD* CONFIRMED CONCERN ON ROAD TEST, FOUND RIGHT SIDE SUSPENSION NOISY WHEN PASSING OVER HUMPS AND ROUGH ROAD. INSPECTED, FOUND RIGHT SIDE FRONT SUSPENSION LOWER ARM BUSHING WORN OUT, EXCESSIVE FREE PLAY ON BALL JOINT HOUSING CAUSINGNOISY, CANNOT BE REPAIRED. RSQUEAK/RATTLE NOISE ON FRONT SUSPENSION WHEN PASSING OVER HUMPS.* KWT9B100 2 KWTV39 Q1 F05 3078 1

2007 2FMDK38CX7BB1718122.31 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-May-07 23-May-07 KELLER FORD INC9463151 7846600 5G02 * 3078 * N50 33 7-Sep-07 4 1041029 3888 0 22.3 0.3 9696 * NA MI NOISE                                                                                                                                                 VERIFY, TIGHTEN  ALL SHOCKS, CONTROL ARMS. VERIFY REPAIRWHEN PUTTING IN REVERSE AND BACKING UP THERE IS A CLUNK FROM REAR WITHIN 10 SECONDS616 USA 148070 1 USAV39 Q1 F05 3078 0

2007 2FMDK38CX7BB2777438.49 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 4-Jun-07 8-Mar-08 SAND DOLLAR FORD193922A 7440481 5G02 7T4Z3078 ARL85 D8 25-Oct-07 0 1321420 9 125 164 0.5 4458 * NA TX RELATED TO CONTROL ARM LEAKING ILLEAKING OIL AT BUSHING ON LOWER RIGHT CONTROL  ARM409 USA 152753 1 USAV44 Q1 F04 3078 1

2007 2FMDK38CX7BB36443118.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jul-07 6-Nov-07 PHILPOTT FORD501269B 7271451 5G02 8T4Z3078 A L88 D8 22-Jan-08 3 2003360 3892 125 243 1.5 4532 * NA TX 3892 CHECK OUT LEAK FRT PASS SIDE, REMOVE SWAY  BAR END LINK, STEERING KNUCKLE, REPLACED RIGHT  FRT LOWER CONTROL ARM FOR BUSHING LEAKING OIL,  BUSHING IS OIL FILLEDCS LEAK ON PASSENGER FRONT OF VEHICLE     SOP409 USA 152757 1 USAV51 Q1 F04 3078 1

2007 2FMDK38CX7BB63318219.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Aug-07 25-Sep-07 CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY6.3E+07 6987000 5G02 7T4Z3079 ALN51 42 15-Oct-07 1 1253190 685 199 475 2.6 1431 * NA PA 18124(33)N51 LS BUSHING ON LWR CONTROL ARM BAD, LF STRUT NOISEY, LF SWAY BAR LINK STRIPPED OFF  RT NOISE HEARD ON HARD BUMPS SLOW SPEED DRIVING CALLED FORD ON LINE TOLD TO CK LWR CONTROL ARM FOR FLUID LEAK LEAK AT LS BUSHNING BAD ON LWR CONTROL ARM REP RT CUSTOMER STATES NOISE UNDER VEHICLE OVER BUMPS POSS D S215 USA 116019 1 USAV39 Q1 F05 18124 1

2007 2FMDK38CX7BB63318219.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Aug-07 25-Sep-07 CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY6.3E+07 6987000 5G02 7T4Z3079 ALN51 42 15-Oct-07 1 1253190 685 199 475 2.6 1431 * NA PA 18124(33)N51 LS BUSHING ON LWR CONTROL ARM BAD, LF STRUT NOISEY, LF SWAY BAR LINK STRIPPED OFF  RT NOISE HEARD ON HARD BUMPS SLOW SPEED DRIVING CALLED FORD ON LINE TOLD TO CK LWR CONTROL ARM FOR FLUID LEAK LEAK AT LS BUSHNING BAD ON LWR CONTROL ARM REP RT CUSTOMER STATES NOISE UNDER VEHICLE OVER BUMPS POSS D S215 USA 116019 1 USAV39 Q1 F05 5K483 1

2007 2FMDK38CX7BB63318219.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Aug-07 25-Sep-07 CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY6.3E+07 6987000 5G02 7T4Z3079 ALN51 42 15-Oct-07 1 1253190 685 199 475 2.6 1431 * NA PA 18124(33)N51 LS BUSHING ON LWR CONTROL ARM BAD, LF STRUT NOISEY, LF SWAY BAR LINK STRIPPED OFF  RT NOISE HEARD ON HARD BUMPS SLOW SPEED DRIVING CALLED FORD ON LINE TOLD TO CK LWR CONTROL ARM FOR FLUID LEAK LEAK AT LS BUSHNING BAD ON LWR CONTROL ARM REP RT CUSTOMER STATES NOISE UNDER VEHICLE OVER BUMPS POSS D S215 USA 116019 1 USAV39 Q1 F05 3079 1

2007 2FMDK38CX7BB6386751.65 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Sep-07 23-Oct-07 SUNTRUP FORD - KIRKWOOD183512A 8229300 5G02 8T4Z3079 A L88 1 2-Dec-08 14 3816209 8929 133 184 0.5 2722 * NA MO REPLACED L LOWER CONTROL ARM, BUSHING LEAKINGOWNER STATES LEAKING OIL.314 USA 153074 E84USAV51 Q1 F04 3079 1

2007 2FMDK39C07BA22692484.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Oct-06 24-Mar-07 WALNUT CREEK FORD585357B 9322900 5G02 * 3078 * N51 7 7-Jan-09 22 3967453 29314 0 484 4 7820 * NA CA 29318 NOISY OPERATION ROAD TEST AND VERIFIED  SQUEAKING NOISE AT REAR WHEN BRAKING AT SLOWER  SPEEDS PERFORMED NVH DIAGNOSES TEST   CHECK REAR  SUSPENSION BOLTS FOR LOOSNESS   ALL APPEAR OK  REMOVED LOWER CONTROL ARMS AND LUBE BUSINGS LUBED UPPER CONTROL ACUST SAYS WHEN APPLYING BRAKES THERS A CREAK  NOISE FROM BACK OF VEHICLE ALL WINDOWS UP925 USA 172022 E84USAV39 Q1 F05 3078 0

2007 2FMDK39C07BA5277532.06 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Dec-06 26-Jan-07 FEMA AUTOMOTRIZ, S.A. DE C.V.226922 6827000 5G02 7T4Z3078 ARN50 7 4-Apr-08 15 2296424 14754 321 353 1.3 M2686* NA BG DEBIDO A QUEDO PEDIDO REFACCIONES,PARA SOLUCIONAR EL TRAQUETEO EN SUSP. DELANTERA SE COBRA EN FALLA #2 PORQUE ES OTRO KILOMETRAJE EL QUE TRAE LA UNIDAD SE ENCONTRO QUE LAS HORQUILLAS DELANTERAS TENIAN AJUSTE DEFICIENTE, PROVOCABA EL TRAQUETEO Y LOS LINKITSRV TRAQUETEO EN SUSPENCION DELANTERA16 MEX2M2686 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C07BA5277532.06 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Dec-06 26-Jan-07 FEMA AUTOMOTRIZ, S.A. DE C.V.226922 6827000 5G02 7T4Z3078 ARN50 7 4-Apr-08 15 2296424 14754 321 353 1.3 M2686* NA BG DEBIDO A QUEDO PEDIDO REFACCIONES,PARA SOLUCIONAR EL TRAQUETEO EN SUSP. DELANTERA SE COBRA EN FALLA #2 PORQUE ES OTRO KILOMETRAJE EL QUE TRAE LA UNIDAD SE ENCONTRO QUE LAS HORQUILLAS DELANTERAS TENIAN AJUSTE DEFICIENTE, PROVOCABA EL TRAQUETEO Y LOS LINKITSRV TRAQUETEO EN SUSPENCION DELANTERA16 MEX2M2686 E84MEXV39 Q1 F05 5K483 2

2007 2FMDK39C07BA5277532.06 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Dec-06 26-Jan-07 FEMA AUTOMOTRIZ, S.A. DE C.V.226922 6827000 5G02 7T4Z3078 ARN50 7 4-Apr-08 15 2296424 14754 321 353 1.3 M2686* NA BG DEBIDO A QUEDO PEDIDO REFACCIONES,PARA SOLUCIONAR EL TRAQUETEO EN SUSP. DELANTERA SE COBRA EN FALLA #2 PORQUE ES OTRO KILOMETRAJE EL QUE TRAE LA UNIDAD SE ENCONTRO QUE LAS HORQUILLAS DELANTERAS TENIAN AJUSTE DEFICIENTE, PROVOCABA EL TRAQUETEO Y LOS LINKITSRV TRAQUETEO EN SUSPENCION DELANTERA16 MEX2M2686 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C07BA65753216.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Feb-07 20-Apr-07 CASA FORD LINCOLN MERCURY675620A 7792272 5G02 * 3078 * N50 42 7-Aug-07 4 897067 7244 0 216 2.9 20455 * NA TX 7256 42 DOES NOT OPERATE PROPERLY R.R. LOWER  CONTROL ARM TO LUBE AND INSTALL. PROPERLY ROAD  TEST STILD NOISE R.R. LEFT FRONT STRUT TO LUBE  COLID SPERING AND INSTALL PROPERLY TIGHTEN L.F.  AND R.F. SUSPENSION CK FRONT CALIPER AND BRAKE  PADS ARE OK. ROADC S INSPECT FOR A POPPING NOISE FROM LEFT FRONT  OF VEHICLE WHEN TURNING OVER INCLINES SEE  T.K915 USA 152210 1 USAV39 Q1 F05 3078 0

2007 2FMDK39C07BB2101390.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Jun-07 2-Aug-07 MIKE DORIAN FORD, INC.5410651 7924100 5G02 * 3078 * E41 33 30-Sep-08 15 3440918 19675 1.33 91.8 1 2676 * NA MI ROAD TEST FOR NOISE FOUND BROKEN EXHAUST PIPE CLAMP FOR HEAT SHEILD   REPLACE CLAMP AND REROAD TEST .                                       FOUND NOISE CIMMING FROM L REAR CONTROL ARM RETORQUE BOLTS FOR ARM    AND RETEST FOR ANY OTHER NOISECHK INTER GET TIN SOUND UNDERNEATH VECH 2 CLAMPS CAME OFF ONE IN CINSOLE586 USA 148003 E84USAV53 Q1 F04 3078 0

2007 2FMDK39C07BB2101390.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Jun-07 2-Aug-07 MIKE DORIAN FORD, INC.5410651 7924100 5G02 * 3078 * E41 33 30-Sep-08 15 3440918 19675 1.33 91.8 1 2676 * NA MI ROAD TEST FOR NOISE FOUND BROKEN EXHAUST PIPE CLAMP FOR HEAT SHEILD   REPLACE CLAMP AND REROAD TEST .                                       FOUND NOISE CIMMING FROM L REAR CONTROL ARM RETORQUE BOLTS FOR ARM    AND RETEST FOR ANY OTHER NOISECHK INTER GET TIN SOUND UNDERNEATH VECH 2 CLAMPS CAME OFF ONE IN CINSOLE586 USA 148003 E84USAV53 Q1 F04 8287 1

2007 2FMDK39C07BB67974491.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 12-Oct-07 MALL OF GEORGIA FORD146604B 9324060 5G02 8T4Z3078 A N58 30 16-Oct-08 13 3560005 13805 288 779 5.4 7997 * NA GA 13805 R.TEST NVH INSTALLED CHASSIS EARS AND HEARD NOISE FROM THE RF.IT SOUNDED LIKE IT WAS COMING  FROM THE STRUT AND STRUT BEARING.ALSO THE SWAYBAR LINKS WERE MAKING SOME NOISE OVER UNEVEN  PAVEMENT.REPLACED RF STRUT,BEARING,AND SWAYBAR  LINKS.THEN R.TESTCHECK FOR POPPING NOISE IN FRONT END WHEN TURNING INTO DRIVE AND ALSO WHEN GOING OVER SPEED  BUMPS.770 USA 121441 E84USAV87 Q1 F02 5K483 2

2007 2FMDK39C07BB67974491.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 12-Oct-07 MALL OF GEORGIA FORD146604B 9324060 5G02 8T4Z3078 A N58 30 16-Oct-08 13 3560005 13805 288 779 5.4 7997 * NA GA 13805 R.TEST NVH INSTALLED CHASSIS EARS AND HEARD NOISE FROM THE RF.IT SOUNDED LIKE IT WAS COMING  FROM THE STRUT AND STRUT BEARING.ALSO THE SWAYBAR LINKS WERE MAKING SOME NOISE OVER UNEVEN  PAVEMENT.REPLACED RF STRUT,BEARING,AND SWAYBAR  LINKS.THEN R.TESTCHECK FOR POPPING NOISE IN FRONT END WHEN TURNING INTO DRIVE AND ALSO WHEN GOING OVER SPEED  BUMPS.770 USA 121441 E84USAV87 Q1 F02 3078 1

2007 2FMDK39C07BB67974491.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 12-Oct-07 MALL OF GEORGIA FORD146604B 9324060 5G02 8T4Z3078 A N58 30 16-Oct-08 13 3560005 13805 288 779 5.4 7997 * NA GA 13805 R.TEST NVH INSTALLED CHASSIS EARS AND HEARD NOISE FROM THE RF.IT SOUNDED LIKE IT WAS COMING  FROM THE STRUT AND STRUT BEARING.ALSO THE SWAYBAR LINKS WERE MAKING SOME NOISE OVER UNEVEN  PAVEMENT.REPLACED RF STRUT,BEARING,AND SWAYBAR  LINKS.THEN R.TESTCHECK FOR POPPING NOISE IN FRONT END WHEN TURNING INTO DRIVE AND ALSO WHEN GOING OVER SPEED  BUMPS.770 USA 121441 E84USAV87 Q1 F02 18183 1

2007 2FMDK39C07BB67974491.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 12-Oct-07 MALL OF GEORGIA FORD146604B 9324060 5G02 8T4Z3078 A N58 30 16-Oct-08 13 3560005 13805 288 779 5.4 7997 * NA GA 13805 R.TEST NVH INSTALLED CHASSIS EARS AND HEARD NOISE FROM THE RF.IT SOUNDED LIKE IT WAS COMING  FROM THE STRUT AND STRUT BEARING.ALSO THE SWAYBAR LINKS WERE MAKING SOME NOISE OVER UNEVEN  PAVEMENT.REPLACED RF STRUT,BEARING,AND SWAYBAR  LINKS.THEN R.TESTCHECK FOR POPPING NOISE IN FRONT END WHEN TURNING INTO DRIVE AND ALSO WHEN GOING OVER SPEED  BUMPS.770 USA 121441 E84USAV87 Q1 F02 18124 1

2008 2FMDK39C08BA48386133.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Jan-08 6-Mar-08 TOM HOLZER FORD, INC.305247A 4741234 5G02 8T4Z3079 A N58 42 9-Feb-09 12 2755688 26552 133 266 1.5 2709 * NA MI 26552 DIAGNOSED & REPLACED LF LOWER CONTROLL ARM  FOR CLUNK WHEN TURNING. FOUND BALL JOINT TO BE  LOOSE IN CONTROLL ARM. RETESTED OK.CUSTOMER STATES THERE IS A CLUNKING NOISE HEARD  WHEN TURNING RIGHT OR LEFT, WORSE WHEN GOING OVER SOMETHING AS WELL248 USA 148030 E84USAV87 Q1 F02 3079 1

2008 2FMDK39C08BB3021573.92 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Jun-08 23-Aug-08 LEON AUTOMOTRIZ, S.A. DE C.V.1205801 7169000 5G02 8T4Z3079 A N59 42 12-Jan-09 5 2389263 2272 192 266 2.9 M2297* NA GJ SE REVISA LA UNIDAD Y SE CHECO EL RUIDO CON CHASIS EAR,SE DETECTA QUE BRAZO DE SUSPENSION Y BRAZOS D'BARRA ESTABILIZADORA TIENEN DA O INTERNO,ESTO POR DEFECTO DE MATERAL,SE DESMONTO PUENTE DE MOTOR,EL PUENTE SE REAPRETO ESTANDO FLOJO Y SE AJUSTO,SE PROCEDEREV. TRONIDO EN SUSPENSION914 MEX2M2297 1 MEXV39 Q1 F05 3079 1

2008 2FMDK39C08BB3021573.92 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Jun-08 23-Aug-08 LEON AUTOMOTRIZ, S.A. DE C.V.1205801 7169000 5G02 8T4Z3079 A N59 42 12-Jan-09 5 2389263 2272 192 266 2.9 M2297* NA GJ SE REVISA LA UNIDAD Y SE CHECO EL RUIDO CON CHASIS EAR,SE DETECTA QUE BRAZO DE SUSPENSION Y BRAZOS D'BARRA ESTABILIZADORA TIENEN DA O INTERNO,ESTO POR DEFECTO DE MATERAL,SE DESMONTO PUENTE DE MOTOR,EL PUENTE SE REAPRETO ESTANDO FLOJO Y SE AJUSTO,SE PROCEDEREV. TRONIDO EN SUSPENSION914 MEX2M2297 1 MEXV39 Q1 F05 5K483 2

2008 2FMDK39C08BB3588360.52 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Jul-08 16-Aug-08 DOENGES FORD1.6E+07 3330900 5G05 * 3078 * H26W6 29-Oct-08 3 1900905 3972 0 60.5 0.8 6820 * NA OK TEST DROVE VERIFIEYD CUSTOMER CONCERN VEHICLE PULL                          ED TO THE RIGHT CHECKED TIRE PRESSURE PRESSURE WAS                           ATSPECIFIED AMOUT CHECKED ALIGNMENT CAMBER AND TO                           E WAS OUT ALIGNED VEHICLE TCUSTOMER STATES THAT CAR IS PULLING TO THE RIGHT                            THINKS ALIGNMENT IS OUT,CHECK AND ADVISE                                    H26918 USA 152309 2 USAV89 Q1 F05 3078 0

2007 2FMDK39C17BA27139277.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Dec-06 3-Jan-07 FLAMMER FORD OF SPRNG HILL INC1.5E+07 6868255 5G02 * 3078 * C50 42 22-Oct-08 22 3558553 14136 0 277 3.8 4765 * NA FL JOHN KERRY FSE EVALUATED VEHICLE WITH CUSTOMER AND SERVICE MGR CUST DEMONSTRATED ISSUE ON STRAIGHT ROAD WITH TYPICAL FLORIDA ROAD CROWN TRAVELING AT SPEEDS BETWEEN 40 50 MPH WHEN STEERING WHEEL IS HELD HORIZONTAL AND STEADY WITH NO ROAD CROWN COMPENSATING PULLS DRIFTS RIGHT DRIVING352 USA 124545 E84USAV89 Q1 F05 3078 0

2007 2FMDK39C17BA2876111.53 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Nov-06 28-May-07 AUTOMOTRIZ TAMPICO, S.A.156641 2133730 5G02 7T4Z3079 ALN50 33 15-May-07 0 559661 130 151 163 0.5 M3020* NA TM SE REVISO SUSPENSION DELANTERA POR RUIDO ENCONTRANDO RUIDO EN LA ROTULA DE HORQUILLA INFERIOR DELANTERA DERECHA DA ADA OCASIONANDO RUIDO SE REEM        PLAZO DE LA HORQUILLA DE SUSPENSION DELANTERA LADO IZQUIERDO QUEDANDO CON ESTO CORREGIDO EL PROBLEMA.   RUIDO EN LA PARTE DELANTERA IZQUIERDA.911 MEX2M1479 1 MEXV39 Q1 F05 3079 1

2007 2FMDK39C17BA3224412.33 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Nov-06 31-Mar-07 LOMAS AUTOMOTRIZ, S.A.122091 2270220 5G02 7T4Z3079 ALN50 42 4-Mar-08 12 2034456 8098 130 142 0.5 M1493* NA DF SE PROCEDIO A A REVISAR UNIDAD ENCONTRANDO HORQUILLA DE SUSPENSION DELANTERA CON JUEGO PROBOCANDO TRONIDO AL CIRCULAR SE PROCEDIO A SU REEMPLAZOREVISAR RUIDO AL CIRCULA EN SUSPENSION915 MEX2M1493 1 MEXV39 Q1 F05 3079 1

2007 2FMDK39C17BA5262420.83 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Jan-07 9-Feb-07 SUPER AUTOS JALAPA, S.A DE C.V.152651 8188888 5G02 8T4Z3078 A N50D4 28-Oct-08 21 3580267 14450 293 314 1.4 M3116* NA VL EL BUJE DE LA HORQUILLA ESTA AGRIETADO Y PROVOCA EL RUIDO QUE REPORTA EL CLIENTE, FUE NECESARIO ALINEAR EL AUTO DEBIDO AL CAMBIO DE PIEZAS.RUIDO EN PARTE DELANTERA912 MEX2M3116 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C17BA5262420.83 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Jan-07 9-Feb-07 SUPER AUTOS JALAPA, S.A DE C.V.152651 8188888 5G02 8T4Z3078 A N50D4 28-Oct-08 21 3580267 14450 293 314 1.4 M3116* NA VL EL BUJE DE LA HORQUILLA ESTA AGRIETADO Y PROVOCA EL RUIDO QUE REPORTA EL CLIENTE, FUE NECESARIO ALINEAR EL AUTO DEBIDO AL CAMBIO DE PIEZAS.RUIDO EN PARTE DELANTERA912 MEX2M3116 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C17BA6254047.47 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Feb-07 5-May-07 ZAPATA, S. A.837831 5653233 5G02 7T4Z3078 ARN51 33 7-Aug-07 4 904232 3789 151 199 2 M1221* NA EM SE REVISO SUSPENSION DELANTERA EN GENERAL, ENCONTRANDO HORQUILLA DE SUSPENSION DELANTERA DERECHA CON BUGE SAFADO DE SU BASE, SE PROCEDE A REEMPLAZARLA Y VERIFICAR CAMBER, CASTER Y ALINEACION.REVISAR RUIDO EN LA SUSPENSION915 MEX2M1468 2 MEXV39 Q1 F05 3078 1

2007 2FMDK39C17BA6629541.93 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Feb-07 28-Mar-07 BLUEBONNET MOTORS, INC.4.8E+07 6068011 5G02 * 3078 * N50 33 22-Aug-07 5 960053 7895 0 41.9 0.5 4570 * NA TX ROAD TEST TO DIAG NOISE COMING FROM RIGHT REAR. DIAG, LOWER CONTROL ARM LOOSE. R&I TO INSPECT, REINSTALL AND RETORQUE, ROAD TESTCUST STATES THEREIS A SQUEEKING THAN A BANGING NOISE IN THE BACK 45 50MPH830 USA 152752 1 USAV39 Q1 F05 3078 0

2007 2FMDK39C17BA7070498.62 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Feb-07 5-Mar-07 KEARNY PEARSON FORD3372552 5605544 5G02 * 3078 * N51 42 9-Apr-07 2 420907 198 0 98.6 1.2 5389 * NA CA TEST DROVE FOR NOISE CONCERN,TRACED NOISE TO LR UPPER CONTROL ARM,INNER MOUNTING POINT,INNER SLEEVE MOVING AGAINST MOUNTING BRACKET.REMOVED FOR INSPECTION,REINSTALLED AND TORQUED FASTENER,TEST DROVE,NO FURTHER NOISECUSTOMER STATES VEHICLE MAKES A CREAKING NOISE WHILE DRIVING PLEASE CHECK AND ADVISE (CAN NOT TELL IF FROM THE FRONT OR THE REAR)858 USA 171084 1 USAV39 Q1 F05 3078 0
PE09-031  0199



2007 2FMDK39C17BB0663449.89 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-May-07 28-Dec-07 JALISCO MOTORS, S. A.224761 6302727 5G02 8T4Z3078 A N50D4 27-Jan-09 14 4025212 9095 192 242 1.8 M2319* NA JA SE REV.ENCONT.CAVIDAD DE ROTULA DE HORQUILLA DEL.DER.DEMASIADO HOLGADAPROBOCANDO JUEGO Y GOLPETEO CON ROTULA,JUEGO EXCESIVO EN ARTICULACIONES DE ESLABONES.SE REEMPLAZO HORQUILLA DEL.DER.Y ESLABONES DE BARRA ESTABILIZADORA DESMONTANDOLOS DE LOS AMORTIGUADORTRONIDO EN PARTE DELANTERA AL PASAR POR ALGUN TOPE.(EDGE/2007).913 MEX2M2319 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C17BB0663449.89 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-May-07 28-Dec-07 JALISCO MOTORS, S. A.224761 6302727 5G02 8T4Z3078 A N50D4 27-Jan-09 14 4025212 9095 192 242 1.8 M2319* NA JA SE REV.ENCONT.CAVIDAD DE ROTULA DE HORQUILLA DEL.DER.DEMASIADO HOLGADAPROBOCANDO JUEGO Y GOLPETEO CON ROTULA,JUEGO EXCESIVO EN ARTICULACIONES DE ESLABONES.SE REEMPLAZO HORQUILLA DEL.DER.Y ESLABONES DE BARRA ESTABILIZADORA DESMONTANDOLOS DE LOS AMORTIGUADORTRONIDO EN PARTE DELANTERA AL PASAR POR ALGUN TOPE.(EDGE/2007).913 MEX2M2319 E84MEXV39 Q1 F05 5K483 2

2007 2FMDK39C17BB3322177.82 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 21-Jun-07 28-Jul-07 UPCOUNTRY FORD4999901 2889899 5G02 8T4Z3078 A N50 42 29-Dec-08 18 3894600 33642 133 210 1 8221 * NA SC ROAD TEST VEHICLE AND VERIFY CONCERN. POP NOISE HEARD FROM FRONT OF VEHICLE WHEN TURNING SHARP OR BREAKING HARD. INSTALLED CHASSIS EARS AND ROADTEST AGAIN, NOISE COMING FROM RIGHT FRONT AREA. INSPECT RF, FOUND BALL JOINT LOOSE WHERE IT PRESSES INTO LOWER CC S WHILE DRIVING ON CURVY ROADS THERE IS A POPPING FROM THE FRONT END864 USA 121261 E84USAV39 Q1 F05 3078 1

2007 2FMDK39C17BB48236189.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jul-07 30-Aug-07 THE FORD STORE SAN LEANDRO5.4E+07 3522000 5G02 8T4Z3078 A C50 42 28-Oct-08 15 3699793 24620 265 455 1.6 3928 * NA CA PERFORMED NVH TEST USING CHASSIS EA RS,NOISE OUT OF FRT.SUSPENSION AREA.CONTACT TECH ASSIST LINE TOLD TO INSPECT POWER STEERING RACK & LOWER CONTROL ARMS,STR G RACK IS OK,HAS ALLREADY BEEN REPLACED.REMOVED & REPLACED BOTH LOWER CONTROL ARMS,RESET ALIGNMENTCUSTOMER STATES HEARS KNOCKING CLUNKING NOISE WHEN TURNING LEFT OR RIGHT,INSPECT & REPORT510 USA 172018 E84USAV89 Q1 F05 3079 1

2007 2FMDK39C17BB48236189.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Jul-07 30-Aug-07 THE FORD STORE SAN LEANDRO5.4E+07 3522000 5G02 8T4Z3078 A C50 42 28-Oct-08 15 3699793 24620 265 455 1.6 3928 * NA CA PERFORMED NVH TEST USING CHASSIS EA RS,NOISE OUT OF FRT.SUSPENSION AREA.CONTACT TECH ASSIST LINE TOLD TO INSPECT POWER STEERING RACK & LOWER CONTROL ARMS,STR G RACK IS OK,HAS ALLREADY BEEN REPLACED.REMOVED & REPLACED BOTH LOWER CONTROL ARMS,RESET ALIGNMENTCUSTOMER STATES HEARS KNOCKING CLUNKING NOISE WHEN TURNING LEFT OR RIGHT,INSPECT & REPORT510 USA 172018 E84USAV89 Q1 F05 3078 1

2008 2FMDK39C18BA24761211.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 29-Oct-07 23-Feb-08 DON GASGARTH'S CHARLOTTE COUNTY FORD4.6E+07 6256141 5G05 7T4Z3078 ARH26 42 6-Mar-08 1 565874 518 127 338 2.8 4926 * NA FL 1    MEASURE ALIGNMENT READINGS ON SECOND ALIGN RACK MAKE ADJUST TO BRING INTO SPEC TEST DRIVE STILL HAS DRIFT TO RIGHT CHECK TIRES ON BALANCER USING QUICK MATCH PROGRAM TO INCLUDE TIRE PULL HAD TO SWITCH POSITION OF L R AND R F 2 TIRES WERE ALSO OUT OF BAMEASURE ALIGNMENT READINGS AND COMPARE TO FACTORY SPECS STILL DRIFTS RIGHT941 USA 124512 2 USAV89 Q1 F05 3078 1

2007 2FMDK39C27BA4511637.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Dec-06 30-Dec-06 VEHICULOS Y SERVICIOS SATELITE, S.A. DE C.V.49601 3433995 5G02 7T4Z3078 ARN50 33 21-May-08 17 2639886 20948 415 453 1.3 M1606* NA EM LAS HORQUILLAS DELANTERAS, LAS VARILLAS DE DIRECCION Y LOS ESLABONES DE LA BARRA ESTABILIZADORA SE ENCONTRABAN CON JUEGO EN ROTULAS, SE PROCEDIO A REEMPLAZARLOS.TRONIDO EN SUSPENSION AL DAR VUELTA A LA IZQ. TRUENA EN PARTE BAJA.915 MEX2M1606 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C27BA4511637.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Dec-06 30-Dec-06 VEHICULOS Y SERVICIOS SATELITE, S.A. DE C.V.49601 3433995 5G02 7T4Z3078 ARN50 33 21-May-08 17 2639886 20948 415 453 1.3 M1606* NA EM LAS HORQUILLAS DELANTERAS, LAS VARILLAS DE DIRECCION Y LOS ESLABONES DE LA BARRA ESTABILIZADORA SE ENCONTRABAN CON JUEGO EN ROTULAS, SE PROCEDIO A REEMPLAZARLOS.TRONIDO EN SUSPENSION AL DAR VUELTA A LA IZQ. TRUENA EN PARTE BAJA.915 MEX2M1606 E84MEXV39 Q1 F05 3280 2

2007 2FMDK39C27BA4511637.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Dec-06 30-Dec-06 VEHICULOS Y SERVICIOS SATELITE, S.A. DE C.V.49601 3433995 5G02 7T4Z3078 ARN50 33 21-May-08 17 2639886 20948 415 453 1.3 M1606* NA EM LAS HORQUILLAS DELANTERAS, LAS VARILLAS DE DIRECCION Y LOS ESLABONES DE LA BARRA ESTABILIZADORA SE ENCONTRABAN CON JUEGO EN ROTULAS, SE PROCEDIO A REEMPLAZARLOS.TRONIDO EN SUSPENSION AL DAR VUELTA A LA IZQ. TRUENA EN PARTE BAJA.915 MEX2M1606 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C27BA4511637.38 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Dec-06 30-Dec-06 VEHICULOS Y SERVICIOS SATELITE, S.A. DE C.V.49601 3433995 5G02 7T4Z3078 ARN50 33 21-May-08 17 2639886 20948 415 453 1.3 M1606* NA EM LAS HORQUILLAS DELANTERAS, LAS VARILLAS DE DIRECCION Y LOS ESLABONES DE LA BARRA ESTABILIZADORA SE ENCONTRABAN CON JUEGO EN ROTULAS, SE PROCEDIO A REEMPLAZARLOS.TRONIDO EN SUSPENSION AL DAR VUELTA A LA IZQ. TRUENA EN PARTE BAJA.915 MEX2M1606 E84MEXV39 Q1 F05 5K483 2

2007 2FMDK39C27BA83297289.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Mar-07 20-Mar-07 BLUE SPRINGS FORD LINCOLN MERCURY612896B 2294400 5G02 7T4Z3079 ALN50 7 23-Apr-07 2 485442 1110 125 415 3.5 5100 * NA MO USE CHASSIS EARS,TIGHTEN ALL FRONT END COMPONENTS,REPLACE CONTROL ARMRATTLE IN FRONT END OVER ROUGH ROADS JL HAS  VERIFIED816 USA 153118 2 USAV39 Q1 F05 3079 1

2007 2FMDK39C27BA8467535.12 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Mar-07 20-Mar-07 BRAULT FORD LINCOLN1.4E+07 6716115 5G02 * 3079 * N58 24 22-Jan-09 23 4047462 23206 0 35.1 0.4 A2441 * NA QC CONFIRMER LA PLAINTE, FAIT ESSAI ROUTIER, BRUIT A L'AVANT GAUCHE, VERIFIER OA  SIS, AUCUN MESSAGE, REVISSER BOLTS DE SUSPENSIONVF BRUIT DE COGNEMENT AVANT GAUCHE EN PRENANT DES BOSSES OU DES TROUS450 CAN4A2441 E84CANV87 Q1 F02 3079 0

2007 2FMDK39C27BA89097249.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Mar-07 24-Apr-07 PERFORMANCE FORD SALES INC.3.2E+07 9726500 5G02 7T4Z3078 ARN50 42 5-Jul-07 3 746676 2904 175 425 2.9 A8009 * NA ON ROAD TEST TO COMFIRMED CUST COMPLAINT. 4 DIFFERENT NOISES HE ARD. BABYSEAT RATTLE, FOLDING TABLE RATTLE,SEAT BELT BUCKLEBANGING, CLUNKING IN FRONT IN ALL ON PASS SIDE OF CAR. FOCUS ON FRT END NOISE AND TIGHTEN ALL SUBFRAME BOLTS, REMOVED AIR FILTER BOX ASSREPORT CLUNKING HEARD FROM RIGHT SIDE OF VEHICLE WHEN DRIVIN OVER B519 CAN4A8009 1 CANV39 Q1 F05 3078 1

2007 2FMDK39C27BB3837717.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Jul-07 20-Oct-07 SHEEHY FORD MERCURY4.3E+07 7984791 5G02 * 3079 * N58 33 18-Apr-08 7 2424988 9573 0 17.3 0.2 4224 * NA VA TIGHTEN LOWER RAD. ARM BUSHINGNOISE WHEN TURNING804 USA 127494 2 USAV87 Q1 F02 3079 0

2007 2FMDK39C27BB45765197.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Aug-07 29-Aug-07 AVIS FORD, INC.5.2E+07 3557500 5G02 7T4Z3078 ARL68 42 15-Oct-07 2 1238976 1748 125 323 2.3 2750 * NA MI 18 WAR 3 36 INSPECTED AND FOUND RT LOWER CONTROL ARM REAR BUSHING LEAKING OIL FROM INSIDE BUSHING. INSTALL NEW RT LOWER CONTROL ARM, CHECK AND CORRECTED FRONT END ALIGNMENT.ROAD TEST,OK. CC 42UNDETERMINED ENGINE LEAK                          DARK BROWN FLUID LEAK   RT SIDE OF GARAGE(SAMPLE  OF FLUID LEAK IS ON PAPER TOWEL ON R/F SEAT)..POSSFROM R/F SHOCK AREA248 USA 148028 1 USAV87 Q1 F02 3078 1

2007 2FMDK39C27BB49007116.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-Jul-07 16-Aug-07 HUNTINGTON FORD, INC.3.2E+07 8520400 5G02 8T4Z3079 A N50 30 17-Jul-08 12 3034744 16438 133 305 1.3 2710 * NA MI NVH DIAG. TRACED NOISE WITH STETHOSCOPE TO LEFT LOWER CONTROL ARM. CC33 CP3079   REPLACED LEFT LOWER CONTROL ARM. SET CLEAR VISION. TEST DROVE, NOISE WAS GONE.N50 CHECK CLUNKING NOISE IN FRONT END CK. ADVISE248 USA 148544 E84USAV39 Q1 F05 3079 1

2007 2FMDK39C27BB5667090.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Aug-07 18-Sep-07 SUNRISE FORD COMPANY3.4E+07 4616000 5G02 7T4Z3078 ARL68 42 21-Jan-08 5 1776281 3238 127 245 1.3 4846 * NA FL DIAGNOSE FLUID LEAK. RIGHT FRONT LOWER CONTROL ARM MOUNT IS LEAKING   REPLACED RITE FRT LOWER CONTROL ARM ASSEMBLY ROAD TEST POST REPAIRC S SOME TYPE OF FLUID LEAKING UNDER FRONT ON RIGHT SIDE. S.O. PART IS HERE772 USA 124526 1 USAV87 Q1 F02 3078 1

2007 2FMDK39C27BB6193447.09 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 23-Sep-07 THEODORE ROBINS, INC.3728751 6420010 5G02 8T4Z3078 A L65 68 3-Jan-08 4 1776831 1873 131 178 0.5 5508 * NA CA INOP ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCHK OIL LEAK ADVISE949 USA 171095 1 USAV44 Q1 F04 OSP 1

2007 2FMDK39C27BB6193447.09 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Sep-07 23-Sep-07 THEODORE ROBINS, INC.3728751 6420010 5G02 8T4Z3078 A L65 68 3-Jan-08 4 1776831 1873 131 178 0.5 5508 * NA CA INOP ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCHK OIL LEAK ADVISE949 USA 171095 1 USAV44 Q1 F04 3078 1

2008 2FMDK39C28BA3144477.06 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Nov-07 29-Nov-07 TOWN AND COUNTRY FORD, LLC4130254 9648131 5G02 8T4Z3078 A N50 7 6-Oct-08 11 1713792 22501 165 242 1 5755 * NA KY CK AND REPLACE FRT SWAY BAR LINKS AND CTRL ARM KIT   STABILIZER BAR LINK   FRONT   REPLACECHECK VEHICLE HAS A NOISE IN FRONT END WHEN TURNING502 USA 121111 E84USAV39 Q1 F05 5K483 2

2008 2FMDK39C28BA3144477.06 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Nov-07 29-Nov-07 TOWN AND COUNTRY FORD, LLC4130254 9648131 5G02 8T4Z3078 A N50 7 6-Oct-08 11 1713792 22501 165 242 1 5755 * NA KY CK AND REPLACE FRT SWAY BAR LINKS AND CTRL ARM KIT   STABILIZER BAR LINK   FRONT   REPLACECHECK VEHICLE HAS A NOISE IN FRONT END WHEN TURNING502 USA 121111 E84USAV39 Q1 F05 3078 1

2008 2FMDK39C28BA98822188.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-Apr-08 23-Jun-08 GREENWAY FORD, INC.4222151 2753200 5G02 7T4Z3078 ARH44 42 15-Aug-08 2 1424673 3982 0 189 2.2 4822 * NA FL BOLTS ON LOWER CONTROL ARMS LOOSE ROTATIONAL NOISE VIBRATION HARSHNESS   DIAGNOSIS   VETRONIX OR EVACUST STATES POPPING NOISE L F WHEEL AREA WHEN DRIVING & MAKING TURNS407 USA 124224 1 USAV89 Q1 F05 3078 0

2007 2FMDK39C37BA3252241.07 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Jan-07 1-Jun-07 CITY MOTORS OF CARTERSVILLE,  INC.048147A 3825780 5G02 7T4Z3079 ALH07 42 18-Jun-07 1 664287 1076 0 41.1 0.6 368 * NA GA PULLS TO RIGHT    CHECK FRONT END ALIGNMENTCUSTOMER STATES HARD TO STOP ON HARD BRAKING    PULLS TO RIGHT770 USA 121424 1 USAV21 Q1 F02 3079 0

2007 2FMDK39C37BA4736141.68 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Dec-06 19-Jan-07 INSURGENTES113392 5360089 5G02 7T4Z3079 ALN50 42 25-May-07 5 575283 4354 151 193 2 M1222* NA DF S REALIZA PRUEBA D CAMINO VERIFICANDO PARTE DEL. AL PASAR POR CAMINO IRREGULAR AL INSTALAR EL CHASIS EAR S CONFIRMA RUIDO EN BUJE TRASERO D LA HORQUILLAAL HACER PALANCA CON DESARMADOR D EXT. S ESCUCHA RUIDO PROVINIENTE DEL MISMOPOR LO CUAL S REEMP. HORQUILRUIDO EN PARTE DEL. AL IR AVANZANDO POR TERRENO IRREGULAR915 MEX2M1468 2 MEXV39 Q1 F05 3079 1

2007 2FMDK39C37BA7049355.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Feb-07 20-Feb-07 FORD MOTOR COMPANY (WHQ)457909A 5940413 5G02 7T4Z3079 ALN50 1 27-Aug-07 7 1035104 7530 125 180 1 65099 * NA MI REPLACED LOWER CONTROL ARM PER ENGR. REQUEST.THERE CONTINUES TO BE EXTERIOR NOISE   CLUNKING SOUND WHEN GOING OVER DRIVEWAY, ROUGH ROAD.  CAN BE HEARD AT LOWER SPEEDS.  THIS NOISE WAS NOT THERE INITIALLY BUT HAS SURFACED OVER THE LAS888 USA18488J 2 USAV39 Q1 F05 3079 1

2007 2FMDK39C37BB1552811.98 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-May-07 14-Nov-07 AUTOMOTRIZ TAMPICO, S.A.186521 2133730 5G02 8T4Z3078 A N59 33 28-Oct-08 12 3588456 10048 161 173 0.5 M3020* NA TM EL CLIENTE NOS REPORTO UN RUIDO EN LA SUSPENSION AL DAR VUELTA SE PROCEDIO A VERIFICAR LA QUEJA Y EFECTIVAMENTE ESTABA PRESENTE SE PROCEDIO A RE        VUISAR LA SUSPENSION DELANTERO ENCONTRANDO QUE LA ROTULA INFERIOR DERECHA TENIA DEMASIADO JUEGO SE PROCERUIDO EN LA SUSPENSION AL GIRAR.911 MEX2M3020 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39C37BB1880385.02 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 23-Jul-07 WORLD FORD/PEMBROKE PINES266931E 4437000 5G02 8T4Z3078 A C50 42 6-Jan-09 18 3958947 20943 172 257 1 4977 * NA FL 20943 RF LOWER BALL JOINT ROAD TEST TO VERIFY  CONCERN DIAG WITH CHASSIS EARS HEARD NOISE FROM  STABILIZER BUSHINGS REPLACED BUSHINGS NOISE STILL PRESENT REROAD TEST DIAG WITH CHASSIS EARS FOUND  RF BALL JOINT CAME LOOSE FROM RF LOWER CONROL ARM REPLACE RFCUST STATES THE VEHICLE MAKES A CLUNKING FROM  FRONT SUSPENSION ON TURNS OR GOING OVER BUMPS954 USA 124014 E84USAV89 Q1 F05 5484 2

2007 2FMDK39C37BB1880385.02 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 23-Jul-07 WORLD FORD/PEMBROKE PINES266931E 4437000 5G02 8T4Z3078 A C50 42 6-Jan-09 18 3958947 20943 172 257 1 4977 * NA FL 20943 RF LOWER BALL JOINT ROAD TEST TO VERIFY  CONCERN DIAG WITH CHASSIS EARS HEARD NOISE FROM  STABILIZER BUSHINGS REPLACED BUSHINGS NOISE STILL PRESENT REROAD TEST DIAG WITH CHASSIS EARS FOUND  RF BALL JOINT CAME LOOSE FROM RF LOWER CONROL ARM REPLACE RFCUST STATES THE VEHICLE MAKES A CLUNKING FROM  FRONT SUSPENSION ON TURNS OR GOING OVER BUMPS954 USA 124014 E84USAV89 Q1 F05 3078 1

2007 2FMDK39C37BB2158660.36 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 31-Dec-07 WILLIS FORD, INC.091588A 6535900 5G02 7T4Z3078 ARL85 42 15-Feb-08 2 1916216 859 254 314 0.8 596 * NA DE SOP LOWER CONTROL ARM  LEAKING REMOVE AND REPLACE RH AND LH LOWER CONTROL ARMSFLUID LEAK SOP PARTS302 USA 116537 2 USAV44 Q1 F04 3079 1

2007 2FMDK39C37BB2158660.36 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 31-May-07 31-Dec-07 WILLIS FORD, INC.091588A 6535900 5G02 7T4Z3078 ARL85 42 15-Feb-08 2 1916216 859 254 314 0.8 596 * NA DE SOP LOWER CONTROL ARM  LEAKING REMOVE AND REPLACE RH AND LH LOWER CONTROL ARMSFLUID LEAK SOP PARTS302 USA 116537 2 USAV44 Q1 F04 3078 1

2007 2FMDK39C37BB63854226.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Aug-07 15-Oct-07 BRIGHTON FORD-MERCURY, INC.058931A 2271171 5G02 8T4Z3078 A N58 30 8-Sep-08 11 3413546 17323 265 491 2.6 2707 * NA MI 17323 CC42 3078 3079 CONTACTED HOTLINE. SUGGEST  CHECKING LOWERCONTROL ARM BUSHINGS FOR WEAKNESS.  CHECKED BUSHING FOUND SOME SLIGHT WEAKNESS AT  BUSHINGS. REPLACED BOTH LOWER C ARMS. CHECKED  CASTER CAMBER TOE. SET CAMBER CASTER TOE. ROAD  TEST NOISE IS GSEE HISTORY CK FOR RATTLE IN FRONT END WHEN  HITTING BUMPS SEEMS WORSE SINCE LAST REPAIR810 USA 148508 E84USAV87 Q1 F02 3079 1

2007 2FMDK39C37BB63854226.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Aug-07 15-Oct-07 BRIGHTON FORD-MERCURY, INC.058931A 2271171 5G02 8T4Z3078 A N58 30 8-Sep-08 11 3413546 17323 265 491 2.6 2707 * NA MI 17323 CC42 3078 3079 CONTACTED HOTLINE. SUGGEST  CHECKING LOWERCONTROL ARM BUSHINGS FOR WEAKNESS.  CHECKED BUSHING FOUND SOME SLIGHT WEAKNESS AT  BUSHINGS. REPLACED BOTH LOWER C ARMS. CHECKED  CASTER CAMBER TOE. SET CAMBER CASTER TOE. ROAD  TEST NOISE IS GSEE HISTORY CK FOR RATTLE IN FRONT END WHEN  HITTING BUMPS SEEMS WORSE SINCE LAST REPAIR810 USA 148508 E84USAV87 Q1 F02 3078 1

2008 2FMDK39C38BA1787565.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Oct-07 31-Oct-07 WATERS FORD COMPANY, INC.2285901 4494446 5G02 * 3078 * N58 33 30-Dec-08 15 2314459 5231 4.81 69.9 1 4811 * NA GA CHECK AND FOUND LOWER CONTROL ARM BOLT BACKED OUT REPALCE BOLT AND NUT TO LOWER ARM TO CORRECT READ TEST TO VERIFY REPAIRCUSTOMER STATES POPS ON RT TURNING912 USA 124411 E84USAV87 Q1 F02 W7146811

2008 2FMDK39C38BA1787565.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Oct-07 31-Oct-07 WATERS FORD COMPANY, INC.2285901 4494446 5G02 * 3078 * N58 33 30-Dec-08 15 2314459 5231 4.81 69.9 1 4811 * NA GA CHECK AND FOUND LOWER CONTROL ARM BOLT BACKED OUT REPALCE BOLT AND NUT TO LOWER ARM TO CORRECT READ TEST TO VERIFY REPAIRCUSTOMER STATES POPS ON RT TURNING912 USA 124411 E84USAV87 Q1 F02 W5202131

2008 2FMDK39C38BA1787565.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Oct-07 31-Oct-07 WATERS FORD COMPANY, INC.2285901 4494446 5G02 * 3078 * N58 33 30-Dec-08 15 2314459 5231 4.81 69.9 1 4811 * NA GA CHECK AND FOUND LOWER CONTROL ARM BOLT BACKED OUT REPALCE BOLT AND NUT TO LOWER ARM TO CORRECT READ TEST TO VERIFY REPAIRCUSTOMER STATES POPS ON RT TURNING912 USA 124411 E84USAV87 Q1 F02 3078 1

2008 2FMDK39C38BA20968108.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Oct-07 31-Oct-07 BOB MAXEY FORD, INC.2.4E+07 3929200 5G02 8T4Z3079 A N58 1 28-Aug-08 11 1456967 18847 133 241 1.2 9834 * NA MI ball joint loose in arm3079 CC 01    TEST DRIVE, VERIFY, PERFORM NVH DIAG, REPLACED LEFT LOWER CONTROL ARM   BALL JOINT WAS LOOSE IN ARM, RETEST DRIVE, OK.CUSTOMER STATES VEHICLE MAKES A LOUD CRANKING NOISE WHEN TURNING INTO DRIVES OR WHEN GOING OVER BUMPS CC N58313 USA 148004 E84USAV87 Q1 F02 3079 1

2008 2FMDK39C38BA3973296.87 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-07 13-Dec-07 BURTIS MOTOR COMPANY, INC.1530201 2756171 5G02 7T4Z3079 ALN50 42 29-Apr-08 5 847459 2878 127 224 1.3 5133 * NA KS NOISE. BASIC 3079, CCC N50, CC 42. INSPECTION, CALLED THE HOTLINE, HOTLINE CONTACT ID #102592431. WAS INSTRUCTED TO REPLACE THE LEFT FRONT LOWER CONTROL ARM. ORDERED PARTS. REPLACED THE LEFT FRONT LOWER CONTROL ARM, CHECKED CASTER CAMBER AND TOE, ADJUSTED NOISE IS THE LEFT FRONT SUSPENSION, POPPING620 USA 153592 1 USAV39 Q1 F05 3079 1

2007 2FMDK39C47BA2524118.99 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 22-Feb-07 LOMAS AUTOMOTRIZ, S.A.115401 2270220 5G02 7T4Z3078 ARN50 42 19-Jul-07 5 807193 3909 278 297 0.8 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS DE SUSPENSION CON RUIDO EN BUJES SE PROCEDIO A SU REEMPLAZO CORRIGIENDO FALLAREVISAR RUIDO EN SUSPENSION DELANTERA915 MEX2M1493 1 MEXV39 Q1 F05 3079 1

2007 2FMDK39C47BA2524118.99 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 22-Feb-07 LOMAS AUTOMOTRIZ, S.A.115401 2270220 5G02 7T4Z3078 ARN50 42 19-Jul-07 5 807193 3909 278 297 0.8 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS DE SUSPENSION CON RUIDO EN BUJES SE PROCEDIO A SU REEMPLAZO CORRIGIENDO FALLAREVISAR RUIDO EN SUSPENSION DELANTERA915 MEX2M1493 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39C47BA2526918.52 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 30-Nov-06 26-Jan-07 ALDEN TLALPAN, S.A. DE C.V.217901 5449520 5G02 7T4Z3079 ALH44D4 3-Jul-07 6 741075 1471 127 145 0.8 M1474* NA DF GOLPETEO PARTE DELANTERA,SE PROBO CON EQUIPO CHASIS EAR,HORQUILLA INFERIOR DE SUSP.CON JUEGO EXESIVO LO CUAL OCASIONA GOLPETEO, SE PROCEDIO A REEMPLAZARHORQUILLA INFERIOR DE SUSP.DEL.SE PROBO CORRIGIENDO PROBLEMA.REV.RUIDO EN SUSPENCION DELANTERA IZQUIERDA915 MEX2M1474 1 MEXV89 Q1 F05 3079 1

2007 2FMDK39C47BA2875416.31 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Nov-06 30-Apr-07 CAR ONE VALLE2458602 3653050 5G02 7T4Z3078 ARH44 30 11-Feb-08 10 1892223 6085 244 261 0.8 M3654* NA NL SE REVISO UNIDAD ENCONTRANDO JUEGO EXCESIVO EN LA PARTE DE LA ROTULAS, DESGASTE INTRNO DE LA ROTULA. SE PROCEDIO A REEMPLAZAR LAS 2 HORQUILLAS.REV TRONIDO EN SUSPENSION AL PASAR BORDOS918 MEX2M3654 2 MEXV89 Q1 F05 3078 1

2007 2FMDK39C47BA2875416.31 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Nov-06 30-Apr-07 CAR ONE VALLE2458602 3653050 5G02 7T4Z3078 ARH44 30 11-Feb-08 10 1892223 6085 244 261 0.8 M3654* NA NL SE REVISO UNIDAD ENCONTRANDO JUEGO EXCESIVO EN LA PARTE DE LA ROTULAS, DESGASTE INTRNO DE LA ROTULA. SE PROCEDIO A REEMPLAZAR LAS 2 HORQUILLAS.REV TRONIDO EN SUSPENSION AL PASAR BORDOS918 MEX2M3654 2 MEXV89 Q1 F05 3079 1

2007 2FMDK39C47BA3094289.58 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 23-Jan-07 RODEO FORD121033A 3274500 5G02 7T4Z3078 ARN17 33 26-Jul-07 7 928317 6770 125 215 1.1 8275 * NA TX VERIFIED CUSTOMERS CONCERN ROAD TESTED CHASSIS EARNVH DIAG PINPOINT NOISE COME FROM RIGHT FRONT LOWER CONTROL ARM REPLACED LOWER CONTROL ARM. ROAD TEST NOISE GONEN17 CUST STATES AFTER THE VECH SETS UP FOR 3 TO 6 HOURS BRAKES GRIND FOR A FEW STOPS214 USA 152003 1 USAV21 Q1 F02 3078 1

2007 2FMDK39C47BA3230419.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Dec-06 8-Feb-07 ALDEN TLALPAN, S.A. DE C.V.235881 5449520 5G02 7T4Z3078 ARN50 1 3-Jul-08 18 2911658 20837 287 306 0.8 M1474* NA DF ROTULAS DE BRAZOS INFERIORES IZQUIERDO Y DERECHO CON FUELLES DE GRASA ROTOS LO QUE OCASIONANDO QUE TRABAJE SIN LUBRICACION DA ANDO ROTULAS CON JUEGO EXESIVO,SE DESMONTARON BRAZOS PARA CAMBIARLOS.REV.RASPA LADO DERECHO DELANTERO.915 MEX2M1325 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C47BA3230419.05 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Dec-06 8-Feb-07 ALDEN TLALPAN, S.A. DE C.V.235881 5449520 5G02 7T4Z3078 ARN50 1 3-Jul-08 18 2911658 20837 287 306 0.8 M1474* NA DF ROTULAS DE BRAZOS INFERIORES IZQUIERDO Y DERECHO CON FUELLES DE GRASA ROTOS LO QUE OCASIONANDO QUE TRABAJE SIN LUBRICACION DA ANDO ROTULAS CON JUEGO EXESIVO,SE DESMONTARON BRAZOS PARA CAMBIARLOS.REV.RASPA LADO DERECHO DELANTERO.915 MEX2M1325 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C47BA74617234.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Feb-07 2-Apr-07 LOU FUSZ FORD, INC.2.2E+07 5329955 5G02 8T4Z3079 A N59 33 23-Oct-08 20 3602050 15279 133 367 2.3 8136 * NA MO 3079 33    DIAGNOSE NOISE LEFT FRONT,REPLACED LEFT FRONT LOWER CONTROL ARM AND RESET ALIGNMENT.M TIME FOR NOISE DIAGNOSISADVISE CLUNK NOISE LEFT FRONT636 USA 153078 E84USAV39 Q1 F05 3079 1

2007 2FMDK39C47BB3494534.64 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Jun-07 8-Aug-07 INSURGENTES127161 5360089 5G02 8T4Z3079 A N50 30 28-Aug-08 13 3249200 9479 160 195 1.6 M1222* NA DF REALIZANDO PRUEBA D CAMINO ESCUCHAR RUIDO EN PARTE DEL. COLOCANDO CHASIS EAR CON DETECTANDO PROBLEMA EN HORQUILLA POR LO Q S DECID REEMP. PZA. DA ADO DESM. LLANTA DEL. IZQ. ESLABON TERMINAL PARA QUITAR HORQUILLA REEMP. POR NVA. MONTANDO PARA ALINEAR UNIDADS ESCUCHA RUIDO PARTE DEL. EN CAMINO RUGOSO915 MEX2M1053 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C47BB474986.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jul-07 6-Dec-07 JUAN OSORIO LOPEZ AUTOS, S.A.2478202 2117500 5G02 7T4Z3078 ARN50D4 19-May-08 6 2593440 6084 133 140 0.5 M1393* NA VL RUIDO EN SUSPENCION DELANTERA. CAUSA: MAL VULCANIZADO DE HORQUILLA. SOLUCION: REEMPLAZAR HORQUILLA DERECHA.RUIDO EN SUSPENCION DELANTERA.919 MEX2M1393 2 MEXV39 Q1 F05 3078 1

2008 2FMDK39C48BA91290262.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Mar-08 28-Oct-08 DAVID WILSON'S FORD OF ORANGE2289551 9781850 5G02 8T4Z3078 A C50 42 24-Jul-08 0 1254838 5 133 395 2.7 751 * NA CA REPLACED FRONT SUSPENSION LOWER ARM AFTER ROAD TESTING FOUND NOISE REPL AND RETEST OK NOWCUST STATES CLUNK NOISE FROM FRONT END WHILE DRIVING714 USA 171054 1 USAV89 Q1 F05 3078 1

2007 2FMDK39C57BA2531452.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Nov-06 23-Feb-07 INSURGENTES112191 5360089 5G02 7T4Z3079 ALN50 95 16-Apr-07 2 440660 1107 151 203 2.5 M1222* NA DF S COLOCO LA HERRAMIENTA ESPECIAL S PROBO LA UNIDAD DETECTANDO Q EL RUIDO PROVENIA DE LA HORQUILLA IZQ. S PROCEDIO A DESM. RUEDA DEL IZQ. S DESM. VARILLAD DIR. MANGO Y TIRANTE D PARA DESM. Y REEMP. HORQUILLA S REALIZO PRUEBA D CAMINO PARA COMPROBO REPARACIOAL CIRCULAR ZONA RUGOSA S ESCUCHA RUIDO SUSP. DEL. IZQ.915 MEX2M3485 2 MEXV39 Q1 F05 3079 1

2007 2FMDK39C57BA3277861.94 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Jan-07 15-Feb-07 CAPITAL FORD LINCOLN MERCURY OF WILMINGTON085108A 7994060 5G02 * 3078 * N50 33 10-Jun-08 17 2751813 32485 0 61.9 0.8 9844 * NA NC NVH DIAGNOSIS, TIGHTEN LOOSE MOTOR SUPPORTS, CONTROL ARMS AND SWAY BAR LINKS, ROAD TEST AFTER REPAIRWHEN SHITFTING INTO 2ND THERE IS A CLINKING NOISE AND A  FROM DRIVE TRAIN. AT LOW SPEEDS  HEARS A CLUNK NOISE SAYS CAN FEEL SOMETHING MOVE  IN THE FRONT END STARTED THIS WEEKEND.910 USA 121354 E84USAV39 Q1 F05 3078 0

2007 2FMDK39C57BA3454655.44 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Jan-07 31-Jan-07 DALE JARRETT FORD3.6E+07 2838521 5G02 7T4Z3078 ARL88 D1 17-May-07 4 588481 4683 125 305 0.7 1014 * NA NC VERIFIED CONCERN AND REPLACED P S LOWER CONTROL ARMCUSTOMER STATES CLEAR OIL FLUID LEAKING FROM ENGINE ADVISE704 USA 121660 1 USAV51 Q1 F04 3078 1

2007 2FMDK39C57BA4740914.76 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Dec-06 9-Jan-07 AUTOMOTORES CUMBRES S.A. DE C.V.1516201 * 5G02 8T4Z3078 A N50 33 14-Nov-08 23 3668795 15951 161 176 0.5 M3788* NA NL REVISAMOS UNIDAD CON CHASSIS EAR Y ENCONTRAMOS HORQUILLA EN MAL ESTADO. NO AJUSTA LA ROTULA, PUES ENSAMBLE DE ESTA ESTA FLOJO.    REEMPLAZAMOS LA HORQUILLA DELANTERA DERECHA, Y CORREGIMOS ASI LA FALLA.REVISAR AL PASAR POR TOPES SE OYE RUIDO COMO ALGO SUELTO* MEX2M3039 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C57BA6665522.22 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Feb-07 31-Jan-08 AUTOS DE HERMOSILLO, S.A. DE C.V.3850101 2145678 5G02 7T4Z3079 ALL65 42 24-Jun-08 5 2928371 9839 286 309 0.8 M2633* NA SO SE REV. QUEJA SE HIZO INSPECCION VISUALY SE VERIFICO QUE LAS GOMAS PRESENTAN FUGA DE LIQUIDO POR LO QUE SE PROCEDIO A HACER UNA PRUEBA DE CAMINO Y NOS DIMOS CUENTA QUE LA FUGA DE ACEITE HABIA DA ADO LAS HORQUILLAS POR LO QUE SE REEMPLAZARON Y SE VERIFICO LREPORTA FUGA DE ACEITE.916 MEX2M2633 1 MEXV44 Q1 F04 3078 1

2007 2FMDK39C57BA6665522.22 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 12-Feb-07 31-Jan-08 AUTOS DE HERMOSILLO, S.A. DE C.V.3850101 2145678 5G02 7T4Z3079 ALL65 42 24-Jun-08 5 2928371 9839 286 309 0.8 M2633* NA SO SE REV. QUEJA SE HIZO INSPECCION VISUALY SE VERIFICO QUE LAS GOMAS PRESENTAN FUGA DE LIQUIDO POR LO QUE SE PROCEDIO A HACER UNA PRUEBA DE CAMINO Y NOS DIMOS CUENTA QUE LA FUGA DE ACEITE HABIA DA ADO LAS HORQUILLAS POR LO QUE SE REEMPLAZARON Y SE VERIFICO LREPORTA FUGA DE ACEITE.916 MEX2M2633 1 MEXV44 Q1 F04 3079 1

2007 2FMDK39C57BB21069189.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-May-07 2-Jul-07 LAWRENCEVILLE FORD LINCOLN MERCURY4617951 8822900 5G02 * 3078 * N51 33 27-Sep-07 3 1545503 4907 0 190 2 9358 * NA NJ ROADTEST WITH CHASSIS EARS, FOUND LEFT LOWER CONTROL ARM BOLTC.S SQUICK IN FRONT END OVER BUMPS609 USA 116201 1 USAV39 Q1 F05 3078 0

2007 2FMDK39C57BB2199384 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Jun-07 27-Jun-07 METRO FORD LINCOLN MERCURY083877A 7519711 5G02 * 3079 * N50 33 7-Oct-08 16 3491758 22048 0 84 1 4871 * NA FL 22048 CUSTOMER STATES FRONT END MAKING NOISE  RETORQUE FRONT SUSPENSIONSTEERING SUSPENSION: CUSTOMER STATE THAT THERE IS CLICKING TICKING NOISE COMING FROM THE FRONT END  WHILE MAKING LEFT OR RIGHT TURN. (CHECK &  REPORT)305 USA 124003 E84USAV39 Q1 F05 3079 0

2007 2FMDK39C57BB2946339.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 24-Jul-07 DEWEY FORD4.6E+07 2894949 5G02 8T4Z3079 A N50 33 20-May-08 11 2648915 15540 125 165 0.5 6580 * NA IA 1    ROAD TEST AND VERIFIED. INSPECTED FRONT END AND SUSPENSION. FOUND LH LOWER BALL JOINT LOOSE IN CONTROL ARM. REPLACED CONTROL ARM ASSY. ROAD TEST OKCUSTOMER STATES THAT THERE IS NOISE  CLUNK WHEN TURNING STATES THAT CAN FELL IN FEET. FEELS LIKE FRONT FRONT CENTER OF CAR ??..515 USA 153031 E84USAV39 Q1 F05 3079 1

2007 2FMDK39C57BB3174634.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jun-07 18-Jul-07 TIFFIN FORD-LINCOLN-MERCURY, INC.221201 4479752 5G02 7T4Z3078 ARN50 30 13-Aug-07 1 1037617 626 125 160 0.5 2395 * NA OH . REPLACED RIGHT FRONT LOWER CONTROL ARM; TESTR IVE   OKOIL LEAKING NEAR RIGHT FRONT AXLE AREA419 USA 148656 2 USAV39 Q1 F05 3078 1
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2007 2FMDK39C57BB35327115.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Jun-07 12-Jul-07 WOODY MOTOR CO., INC.146752 7953324 5G05 8T4Z3079 A H26 42 16-Feb-09 20 4182545 24720 285 400 1.9 6928 * NA OK TEST DROVE FOUND SWAY BAR END LINKS LOOSE AND WORE, REPLACED SWAY BAR END LINKS AND TIGHTED LOWER CONTROL ARMSCUSTOMER STATES THAT VEHICLE IS PULLING TO THE RIGHT580 USA 152669 E84USAV89 Q1 F05 3078 1

2007 2FMDK39C57BB35327115.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Jun-07 12-Jul-07 WOODY MOTOR CO., INC.146752 7953324 5G05 8T4Z3079 A H26 42 16-Feb-09 20 4182545 24720 285 400 1.9 6928 * NA OK TEST DROVE FOUND SWAY BAR END LINKS LOOSE AND WORE, REPLACED SWAY BAR END LINKS AND TIGHTED LOWER CONTROL ARMSCUSTOMER STATES THAT VEHICLE IS PULLING TO THE RIGHT580 USA 152669 E84USAV89 Q1 F05 3079 1

2007 2FMDK39C57BB4247218.74 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Jul-07 14-Nov-07 DINASTIA AUTOMOTRIZ MEXICO, S.A. DE C.V.101931 6 25656 5G02 8T4Z3079 A N50 30 25-Feb-09 16 4178902 18791 321 339 0.8 M1505* NA EM SE VERIFICO QUEJA CON CHASIS EAR DETECTANDO RUIDO PROVENIENTE DE HORQUILLAS CON DESPRENDIMIENTO DE ROTULAS, SE DESMONTAN AMBAS HORQUILLAS PARA SU REEMPLAZO PROBANDO UNIDAD EN CARRETERA CORRIGIENDO QUEJA.RUIDO EN SUSPENCION DELANTERA AL PASAR BACHES Y TOPES1 MEX2M1505 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C57BB4247218.74 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Jul-07 14-Nov-07 DINASTIA AUTOMOTRIZ MEXICO, S.A. DE C.V.101931 6 25656 5G02 8T4Z3079 A N50 30 25-Feb-09 16 4178902 18791 321 339 0.8 M1505* NA EM SE VERIFICO QUEJA CON CHASIS EAR DETECTANDO RUIDO PROVENIENTE DE HORQUILLAS CON DESPRENDIMIENTO DE ROTULAS, SE DESMONTAN AMBAS HORQUILLAS PARA SU REEMPLAZO PROBANDO UNIDAD EN CARRETERA CORRIGIENDO QUEJA.RUIDO EN SUSPENCION DELANTERA AL PASAR BACHES Y TOPES1 MEX2M1505 E84MEXV39 Q1 F05 3078 1

2008 2FMDK39C58BA80654244 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Feb-08 13-Mar-08 FRITTS FORD3611152 6872121 5G02 8T4Z3078 A N11 30 18-Sep-08 7 1673663 9784 133 377 2.7 5557 * NA CA PERFORMED NVH DIAG FOUND RIGHT LOWER CONTROL ARM BUSHING EXESSIVELY NOISY OVER BUMPS NESSESARY TO R&R CONTROL ARM PERFORMED ALIGNMENT RTEST OK.RUBBING NOISE OVER BUMPS951 USA 171155 1 USAV49 Q1 F05 3078 1

2008 2FMDK39C58BA8374797.13 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-08 19-Jun-08 GUSTAFSON FORD, LINCOLN, MERCURY, LLC.1.2E+07 8522107 5G05 8T4Z3078 A H25 42 16-Oct-08 4 1920473 6862 284 381 0.8 8400 * NA IL REPLACE BOTH LOWER CONTROL ARM CAUSE BUSHINGS ARE SOFT PER  FESSUV HAS BAD TORQUE STEER TO THE RIGHT UNDER LOAD309 USA 141520 2 USAV89 Q1 F05 3078 1

2008 2FMDK39C58BA8374797.13 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Mar-08 19-Jun-08 GUSTAFSON FORD, LINCOLN, MERCURY, LLC.1.2E+07 8522107 5G05 8T4Z3078 A H25 42 16-Oct-08 4 1920473 6862 284 381 0.8 8400 * NA IL REPLACE BOTH LOWER CONTROL ARM CAUSE BUSHINGS ARE SOFT PER  FESSUV HAS BAD TORQUE STEER TO THE RIGHT UNDER LOAD309 USA 141520 2 USAV89 Q1 F05 3079 1

2007 2FMDK39C67BA70620181.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Feb-07 30-Apr-07 RODEO FORD685772B 9853600 5G02 * 3078 * N58 33 4-Feb-08 10 1865297 6399 0 182 2.1 9713 * NA TX 6409 3078 (33) TROUBLE SHOOT CHECK FRONT PADS AND SLIDES FOR BINDING AND LOOSENESS CHECK OUT OK NHV TEST INSTALLED CHASIE EARS TRACE NOISE TO LOWER  CON TROL ARMS CHECK SSM AND NONE WAS FOUND  TIGHTEN UP RETEST SYSTEM OKE35 CUSTOMER STATES THERE IS A CREAKING NOISE  WHEN BRAKING AND COMING TO A STOP972 USA 152001 2 USAV87 Q1 F02 3078 0

2007 2FMDK39C67BA7926761.21 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 5-Mar-07 24-Mar-07 JIM SKINNER FORD, INC.179816D 8542222 5G02 * 3078 * N50 33 23-Jan-08 11 1818167 25241 0 61.2 0.8 224 * NA AL TESTED AND RETORQUED ALL SUSPENSION AND STEERING COMPONENENTS. SCRUBBING NOISECUST.SAYS HAS SCRUNCHING NOISE IN FT SUSPENSION205 USA 121012 E84USAV39 Q1 F05 3078 0

2007 2FMDK39C67BA99244109.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Apr-07 2-Jun-07 TEAM FORD OF MARIETTA090617B 4221100 5G02 * 3078 * N24 33 30-Sep-08 17 3421971 21889 0 109 1.2 243 * NA GA 21903 ROAD TESTED .TIGHTEN FRONT SUBFRAME BOLTS.  REROAD TESTED TIGHTEN REAR SUBFRAME BOLTS.CUST STATES WHEN BRAKING AT TIMES HAS A MOVEMENT  IN FRONT END770 USA 121005 E84USAV89 Q1 F05 3078 0

2007 2FMDK39C67BB3073545.85 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 31-Oct-07 INSURGENTES121151 5360089 5G02 7T4Z3078 ARN50 1 30-Jan-08 4 1817684 3542 155 201 2.2 M1222* NA DF S OBS. QJA DEL CLIENTE S INSTAL CHASIS EAR OK S REPORDUCE LE RUIDO PEROEL CHASIS NO NOS ES UTIL DEBIDO Q EL RUIDO S TRANSMITE DEL PUENTE VERIFICACION DE TODOS LOS COMPONENTES SUSP. DEL. DESM. AMORTIGUADORES DELS. Y ESLABONES D BARRA DESM. AMBAS HORQUILLAS RUIDO EN SUSP. DEL. AL PASAR BACHES O TOPES915 MEX2M1222 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39C67BB48233137.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Aug-07 4-Sep-07 POWER FORD VALENCIA053876A 2556600 5G02 * 3078 * N50 42 24-Mar-08 7 2207050 10000 0 138 1.5 1864 * NA CA 10006 NORMAL OPERATION ,ROAD NOISE NORMAL COMPARE TO SIMILAR VECHICAL ROAD TEST 6 MILES NORMAL  OPERATION,BRAKE INSPECTION 8MM 8MM ROAD PADS OK  CK CALIPERS OK,CK OASIS FOUND ARTICLE SSM  19903,CK FOR RUST BUILD UP FOUND NO RUST ON  ROTORS,COMPARE TO SIMILGRINDING NOISE FROM PASS FRONT WHEEL AREA  BRTAKEING AND CAN ALSO FEEL PER CUSTOMER  ADVISE661 USA 171491 2 USAV39 Q1 F05 3078 0

2007 2FMDK39C67BB66991559 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 29-Sep-07 MIKE BASS FORD, INC.6177152 9346591 5G02 7T4Z3078 ARN59 33 15-May-08 8 2646061 7184 157 716 6.6 2235 * NA OH RT NVH DIAG RPL STAB LINKS RT ACCESS AND RETIGHTEN STRUT MOUNTING BOLTS RT RETORQUE UPPER CONTROL ARM BOLTS RT ACCESS AND TIGHTEN RACK MOUNTING BOLTS RT TIGHTEN STAB BAR MOUNTING BOLTS RT SHIFT SUBFRAME AND RETORQUE MOUNTING BOLTS RT ACCESS LOWER CONTROL AC S THERE IS A CLUNKING NOISE FROM FRONT OF VEHICLE WHEN MAKEING TURNS OR GOING OVER BUMPS440 USA 144121 2 USAV39 Q1 F05 3078 1

2007 2FMDK39C67BB66991559 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Sep-07 29-Sep-07 MIKE BASS FORD, INC.6177152 9346591 5G02 7T4Z3078 ARN59 33 15-May-08 8 2646061 7184 157 716 6.6 2235 * NA OH RT NVH DIAG RPL STAB LINKS RT ACCESS AND RETIGHTEN STRUT MOUNTING BOLTS RT RETORQUE UPPER CONTROL ARM BOLTS RT ACCESS AND TIGHTEN RACK MOUNTING BOLTS RT TIGHTEN STAB BAR MOUNTING BOLTS RT SHIFT SUBFRAME AND RETORQUE MOUNTING BOLTS RT ACCESS LOWER CONTROL AC S THERE IS A CLUNKING NOISE FROM FRONT OF VEHICLE WHEN MAKEING TURNS OR GOING OVER BUMPS440 USA 144121 2 USAV39 Q1 F05 5K483 2

2008 2FMDK39C68BA73812178.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Feb-08 8-Mar-08 BANKSTON FORD OF GRAPEVINE528531I 4813531 5G05 8T4Z3078 A H26 2 12-Jan-09 11 2490711 16751 152 331 2 2413 * NA TX 16763 02 3078 WHILE PERFORMING ALIGN FOUND THAT  THE RIGHT CASTER WAS TOO NEG, CAUSING A PULL TO  RIGHT. REPLACED THE RIGHT FRT LOWER CONTROL ARM & RECHECKED THE ALIGN. HAD TO R&R LF STRUT TO  LONGATE THE LOWER MOUNTING HOLES TO GET THE CAM.  IN CROSS CAMBWHILE PERFORMING LINE G ALIGNMENT UNABLE TO GET  RT FRT CASTER IN SPECS. REPLACE RT FRT CONTROL  ARM. NOTE NO DAMGE FOUND ON ARM OR SUBFRAME817 USA 158807 E84USAV89 Q1 F05 3078 1

2008 2FMDK39C68BB3537119.73 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Jul-08 26-Aug-08 LOMAS AUTOMOTRIZ, S.A.126711 2270220 5G02 8T4Z3078 A N58 42 2-Oct-08 2 1654781 199 322 342 0.8 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS DE SUSPENDION DELANTERA CON RUIDO SE PROCEDIO A SU REEMPLAZO CORRIGIENDO FALLAREVISAR TRONIDO EN DIRECCION915 MEX2M1493 1 MEXV87 Q1 F02 3078 1

2008 2FMDK39C68BB3537119.73 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 28-Jul-08 26-Aug-08 LOMAS AUTOMOTRIZ, S.A.126711 2270220 5G02 8T4Z3078 A N58 42 2-Oct-08 2 1654781 199 322 342 0.8 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS DE SUSPENDION DELANTERA CON RUIDO SE PROCEDIO A SU REEMPLAZO CORRIGIENDO FALLAREVISAR TRONIDO EN DIRECCION915 MEX2M1493 1 MEXV87 Q1 F02 3079 1

2007 2FMDK39C77BA5249628.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Dec-06 16-Feb-07 LOMAS AUTOMOTRIZ, S.A.114121 2270220 5G02 7T4Z3078 ARN50D4 2-Jun-07 4 631251 3118 302 331 1.2 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD CON EL ING. DANIEL NORIEGA Y RODOLFO GONZALEZ EN LA AGENCIA ENCONTRANDO HORQUILLAS CON BUJES CON MAL ENSAMBLE DEFICI       ENTES. SE PROCEDIO A REEMPLAZAR HORQUILLAS CORRIGIENDO FALLA.REVISAR RUIDO AL CIRCULAR POR PISO INRREGULAR EN SUSPENSION DELAN.915 MEX2M1493 2 MEXV39 Q1 F05 3079 1

2007 2FMDK39C77BA5249628.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Dec-06 16-Feb-07 LOMAS AUTOMOTRIZ, S.A.114121 2270220 5G02 7T4Z3078 ARN50D4 2-Jun-07 4 631251 3118 302 331 1.2 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD CON EL ING. DANIEL NORIEGA Y RODOLFO GONZALEZ EN LA AGENCIA ENCONTRANDO HORQUILLAS CON BUJES CON MAL ENSAMBLE DEFICI       ENTES. SE PROCEDIO A REEMPLAZAR HORQUILLAS CORRIGIENDO FALLA.REVISAR RUIDO AL CIRCULAR POR PISO INRREGULAR EN SUSPENSION DELAN.915 MEX2M1493 2 MEXV39 Q1 F05 3078 1

2007 2FMDK39C77BA6658928.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Feb-07 16-Mar-07 LOMAS AUTOMOTRIZ, S.A.114611 2270220 5G02 7T4Z3078 ARN50 42 19-Jun-07 4 686211 1659 278 306 1.2 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS INFERIORES DELANTERAS CON BUJES CON RUIDO INTERNO SE PROCEDIO A SU REEMPLAZO CORRIGIENDO            FALLA SE COBRA MT POR NO HABER TIEMPO EN TARIFAS PARA ESTA REPARACIONREVISAR RUIDO EN SUSPENSION DELANTERA915 MEX2M1493 1 MEXV39 Q1 F05 3079 1

2007 2FMDK39C77BA6658928.48 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 6-Feb-07 16-Mar-07 LOMAS AUTOMOTRIZ, S.A.114611 2270220 5G02 7T4Z3078 ARN50 42 19-Jun-07 4 686211 1659 278 306 1.2 M1493* NA DF SE PROCEDIO A REVISAR UNIDAD ENCONTRANDO HORQUILLAS INFERIORES DELANTERAS CON BUJES CON RUIDO INTERNO SE PROCEDIO A SU REEMPLAZO CORRIGIENDO            FALLA SE COBRA MT POR NO HABER TIEMPO EN TARIFAS PARA ESTA REPARACIONREVISAR RUIDO EN SUSPENSION DELANTERA915 MEX2M1493 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39C77BA8008691.51 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Mar-07 2-Apr-07 REDLANDS FORD1.8E+07 7933211 5G02 * 3078 * N59 42 19-Oct-07 7 1264750 7342 0 91.5 1.1 9169 * NA CA TEST DROVE USING CHASSI EARS FOUND RIGHT LOWER CONTROL ARM BOLTS LOOSE RETORQUED BOLTSCUSTOMER STATES CAR MADE LOUD NOISE FROM RIGHT FRONT WHILE DRIVING ON FREEWAY LIKE SOMETHING FELL OFF OF THE CAR AND NOW CAR MAKES THUMPING NOISE AT TIMES WHEN BRAKES APPLIED AT LOW SPEEDS909 USA 171153 1 USAV39 Q1 F05 3078 0

2007 2FMDK39C77BB0550591.39 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 2-May-07 15-May-07 MARC HEITZ FORD039218D 5276484 5G02 7T4Z3078 ARC50 30 28-Feb-08 10 2413598 25922 127 218 1.2 2976 * NA OK VERIFY CONCERN USING NVH DIAGNOSIS. NOISE IS COMING FROM RIGHT FRONT LOWER BALL JOINT. REPLACE LOWERCONTROL ARM. RETEST. ALL OK AT THIS TIME.CUSTOMER STATES THERE IS A POPPING NOISE WHEN  TURNING IN THE FRONT END405 USA 152646 E84USAV89 Q1 F05 3078 1

2007 2FMDK39C77BB0795130.15 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-May-07 19-Jun-07 YODER FORD, INC.5061441 3575121 5G02 8T4Z3078 A N50 42 2-Oct-08 16 3448456 30687 142 172 0.5 4677 * NA IN REPLACED ARM TO CORRECT NOISEREPAIR NOISE FRONT END260 USA 148406 E84USAV39 Q1 F05 3078 1

2007 2FMDK39C77BB18674115.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 25-Jun-07 TAMIAMI FORD, INC.2.4E+07 6433673 5G02 7T4Z3078 ARL65 42 13-Jul-07 1 783039 436 255 371 1.5 1286 * NA FL VERIFY FLUID LEAKING    FOUND FLUID LEAKING FROM BUSHINGS REPLACE BOTH LOWER CONTROL ARMS PERFORM ALIGNMENTCUSTOMER STATES FLUID LEAKING ON GARAGE FLOOR SOP239 USA 124428 1 USAV44 Q1 F04 3079 1

2007 2FMDK39C77BB18674115.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 25-Jun-07 TAMIAMI FORD, INC.2.4E+07 6433673 5G02 7T4Z3078 ARL65 42 13-Jul-07 1 783039 436 255 371 1.5 1286 * NA FL VERIFY FLUID LEAKING    FOUND FLUID LEAKING FROM BUSHINGS REPLACE BOTH LOWER CONTROL ARMS PERFORM ALIGNMENTCUSTOMER STATES FLUID LEAKING ON GARAGE FLOOR SOP239 USA 124428 1 USAV44 Q1 F04 3078 1

2007 2FMDK39C77BB18674115.6 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 25-Jun-07 TAMIAMI FORD, INC.2.4E+07 6433673 5G02 7T4Z3078 ARL65 42 13-Jul-07 1 783039 436 255 371 1.5 1286 * NA FL VERIFY FLUID LEAKING    FOUND FLUID LEAKING FROM BUSHINGS REPLACE BOTH LOWER CONTROL ARMS PERFORM ALIGNMENTCUSTOMER STATES FLUID LEAKING ON GARAGE FLOOR SOP239 USA 124428 1 USAV44 Q1 F04 W7127341

2007 2FMDK39C77BB3109834.26 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 31-Oct-07 MOTORES DE MORELOS, S.A. DE C.V.80851 3185780 5G02 8T4Z3078 A H21 30 26-Mar-09 18 4325654 29080 269 303 1.4 M1027* NA MR SE VERIFICO FALLA ENCONTRANDO DESPRENDIMIENTO DEL BUJE TRASERO DE LA  HORQUILLA CON LA ROTULA OCASIONANDO RUIDO EN TERRENO IRREGULARTRONIDO EN PARTE DELANTERA AL GIRAR EL VOLANTE O AL DAR VUELTA917 MEX2M1027 E84MEXV87 Q1 F02 3079 1

2007 2FMDK39C77BB3109834.26 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 31-Oct-07 MOTORES DE MORELOS, S.A. DE C.V.80851 3185780 5G02 8T4Z3078 A H21 30 26-Mar-09 18 4325654 29080 269 303 1.4 M1027* NA MR SE VERIFICO FALLA ENCONTRANDO DESPRENDIMIENTO DEL BUJE TRASERO DE LA  HORQUILLA CON LA ROTULA OCASIONANDO RUIDO EN TERRENO IRREGULARTRONIDO EN PARTE DELANTERA AL GIRAR EL VOLANTE O AL DAR VUELTA917 MEX2M1027 E84MEXV87 Q1 F02 3078 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 3079 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 18183 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 18124 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 5A307 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 18198 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 5K483 1

2007 2FMDK39C77BB56907521.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 9-Aug-07 27-Aug-07 ALLAN VIGIL FORD OF FAYETTEVILLE, INC.3248101 4611151 5G02 7T4Z3079 ALN50 42 24-Oct-07 2 1403462 2159 353 875 6.2 247 * NA GA ROAD TEST.VERIFIED CONCERN.INSTALLED CHASSIS EARS AND FOUND NOISE LOUDEST AT LEFT FRONT STRUT AREA. M TIME FOR ABNORMAL DIAGNOSIS                     REPLACED LEFT FRONT STRUT,BEARING,AND UPPER STRUT MOUNT.STILL HAD CONCERN PRESENT.REMOVED AIR BOX,LOWER AI770 USA 121062 1 USAV39 Q1 F05 6038 1

2007 2FMDK39C77BB70659106.1 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-Sep-07 29-Sep-07 VAN DRUNEN FORD CO477502 7981668 5G02 8T4Z3079 A N50 30 11-Nov-08 14 3655513 11350 142 248 1.2 1696 * NA IL 1    PERFORM NOISE, VIBRATION, HARSHNESS DIAG. AND REPLACED LEFT FRONT LOWER CONTROL ARM. ROAD TESTED WHEN DONE. BASIC: 3079, 30, N50LOWER CONTROL ARM IN STOCK DUE TO LOOSNESS708 USA 141075 E84USAV39 Q1 F05 3079 1

2008 2FMDK39C78BA44996393.4 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Dec-07 3-Feb-08 PALM BAY FORD, INC.1.8E+07 7229000 5G05 8T4Z3078 A H26 42 22-May-08 4 1004439 2861 125 518 2 2938 * NA FL OUT OF SPCE    VERIFY COMPLAINT ROAD TEST VEHICLE FOR OVER 5 MILES CHECH ALIGNMENT CROSS ROTATE FRONT AND REAR TIRES SET PSI TO SPEC R AND R RIGHT SIDE CONTROL ARM RESET ALIGNMENT CALL FORD HTOLINE W FSE WAS TO TO LOOSEN LOWER BALLJOINTS OUTER TIE ROAD ENDCHECK ALIGNMENT, VEHICLE PULLING TO THE RIGHT321 USA 124497 2 USAV89 Q1 F05 3078 1

2008 2FMDK39C78BA79702287.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 3-Mar-08 31-Aug-08 POWER FORD TORRANCE246977A 7844700 5G02 8T4Z3078 A H45 42 12-Apr-08 0 756655 21 250 538 3 5524 * NA CA 21 . REPLACE LOWER A ARMS, RETEST PASSNOISE COMING FROM FRONT SUSPENSION WHEN TURNING310 USA 171025 1 USAV89 Q1 F05 3078 1

2008 2FMDK39C78BA79702287.8 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 3-Mar-08 31-Aug-08 POWER FORD TORRANCE246977A 7844700 5G02 8T4Z3078 A H45 42 12-Apr-08 0 756655 21 250 538 3 5524 * NA CA 21 . REPLACE LOWER A ARMS, RETEST PASSNOISE COMING FROM FRONT SUSPENSION WHEN TURNING310 USA 171025 1 USAV89 Q1 F05 3079 1

2007 2FMDK39C87BA2866149.28 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Nov-06 16-Feb-07 MYLSA PUEBLA, S.A. DE C.V.1404001 2373760 5G02 7T4Z3079 ALN50 1 13-Apr-07 2 440687 1677 130 179 2.5 M1500* NA PU INSPECCION VISUAL PRUEBA DE CAMINO HORQUILLA DELANTERA IZQU.EL BUJE SE LE SALIO EL ACEITE POR LO QUE GOLPEA,SE DESMONTA LLANTA PARA DESMONTAR Y CA      MBIAR HORQUILLA SE ARMA LO DESARMADO Y SE PRUEBA EN CARRETERA QUEDANDO OK.  USO MT NO HAY OPERACIONES TARUIDO TRONIDO EN SUSPENSIONDELANTERA12 MEX2M1500 2 MEXV39 Q1 F05 3079 1

2007 2FMDK39C87BA34279184.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 4-Dec-06 10-Jan-07 RIVERFRONT FORD MERCURY100497C 3852666 5G02 8T4Z3078 A N50 42 24-Sep-08 21 3423667 22171 133 317 2 2638 * NA MN TRIED TO ISOLATE NOISE, COULD NOT, CALLED HOTLINE TO SEARCH FOR KNOWN PROBLEMS SEEMED TO HAVE PROBLEMS WITH CONTROL ARMBUSHINGS, HYDRO BUSHINGS ARE SERVICED WITH THE CONTROL ARM REPLACED RIGHT SIDE CONTROL ARM BUSHINGS AND VARIFIED REPAIR, NO NOISES HEARD CUSTOMER STATES: HE IS HEARING A CLUNKING NOISE WHILE APPLYING PRESSURE TO BRAKES AND GAS. PLEASE ADVISE651 USA 158538 E84USAV39 Q1 F05 3078 1

2007 2FMDK39C87BA82994434 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 12-Apr-07 FREMONT FORD LINCOLN MERCURY073662D 6515600 5G02 8T4Z3079 A N17 42 9-Oct-08 19 3583839 28560 133 567 3.7 5917 * NA CA 27909 ROAD TEST UNABLE TO DUPLICATE CONCERN ON  CLICKING NOISE WHEN BRAKING.CHEKC HISTORY ON  VEHICLE,FT CV BOOTS,FT CALIPERS AND FT ROTORS  WERE REPLACED BY DUBLIN FORD,FOR THIS CONCERN.INSPECTED FT BRAKES AND FT SUSPENSION. NOTICED LF  LOWER BALL JOINT WCUST STATES THE BRAKES MAKE A CLICKING NOISE WHEN APPLYING AT TIMES   CHECK AND ADVISE NEEDS510 USA 172018 E84USAV21 Q1 F02 3079 1

2007 2FMDK39C87BA84096811.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 10-Apr-07 HATTAWAY FORD120034A 7233501 5G02 7T4Z3079 ALN50 63 31-Jul-07 4 856391 4845 229 1040 15 217 * NA GA ROAD TEST TO VERIFY / VERIFIED COMPLAINT / INSPECT FRT. END COMPONENTS / NO VISIUAL SIGNS OF ANYTHING CAUSING CONCERN / NO TSB'S RELATED / CALL         TECH HOTLINE,ADVISE TO TRY LEFT STRUT / NO FIX,REPLACED STAB.LINKS,NO FIX / R/R THE FOLLOWING FOR INSPECBUMPING NOISE IN LEFT FRT. WHEEL AREA WHILE GOING OVER SMALL BUMPS229 USA 121504 1 USAV39 Q1 F05 3079 1

2007 2FMDK39C87BA84096811.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 10-Apr-07 HATTAWAY FORD120034A 7233501 5G02 7T4Z3079 ALN50 63 31-Jul-07 4 856391 4845 229 1040 15 217 * NA GA ROAD TEST TO VERIFY / VERIFIED COMPLAINT / INSPECT FRT. END COMPONENTS / NO VISIUAL SIGNS OF ANYTHING CAUSING CONCERN / NO TSB'S RELATED / CALL         TECH HOTLINE,ADVISE TO TRY LEFT STRUT / NO FIX,REPLACED STAB.LINKS,NO FIX / R/R THE FOLLOWING FOR INSPECBUMPING NOISE IN LEFT FRT. WHEEL AREA WHILE GOING OVER SMALL BUMPS229 USA 121504 1 USAV39 Q1 F05 18124 1

2007 2FMDK39C87BA84096811.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Mar-07 10-Apr-07 HATTAWAY FORD120034A 7233501 5G02 7T4Z3079 ALN50 63 31-Jul-07 4 856391 4845 229 1040 15 217 * NA GA ROAD TEST TO VERIFY / VERIFIED COMPLAINT / INSPECT FRT. END COMPONENTS / NO VISIUAL SIGNS OF ANYTHING CAUSING CONCERN / NO TSB'S RELATED / CALL         TECH HOTLINE,ADVISE TO TRY LEFT STRUT / NO FIX,REPLACED STAB.LINKS,NO FIX / R/R THE FOLLOWING FOR INSPECBUMPING NOISE IN LEFT FRT. WHEEL AREA WHILE GOING OVER SMALL BUMPS229 USA 121504 1 USAV39 Q1 F05 5K483 2

2007 2FMDK39C87BB1349724.23 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-May-07 8-Jun-07 WALLACE LINCOLN MERCURY312514E 2836000 5G02 * 3078 * N12 42 11-Dec-08 19 3827354 16420 0 24.2 0.3 10570 * NA FL 16422 TIGHTEN ALL FRONT END AND SUSPENSION  COMPONENTS ROAD TEST OK TECH 3589C S FRONT END OVER BUMPS OR DIPS SEEMS VERY LOOSE ADVISE N12772 USA 124504 E84USAV49 Q1 F05 3078 0

2007 2FMDK39C87BB23849225.3 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 1-Jun-07 15-Dec-07 MIDLAND FORD LINCOLN-MERCURY, INC.2.5E+07 6310040 5G02 8T4Z3078 A C50 42 3-Apr-08 4 2314677 7970 125 350 3 9801 * NA MI 3078 CC42 REQUEST MT ADDL ROAD TESTING AND DIAG     TEST DRIVE RAISE IN AIR COULD NOT SEE ANYTHING LOOSE,INSTALL CHASSIS EARS TEST DRIVE MOVE LEADS AROUND,CHECK SWAY BAR LINK,OK CHECK RT SUSPENSION AFTER TIGHTENING ALL BOLTS ON RIGHT SIDE AND TEST DRIVING CLUNK WHEN MAKING A HARD LEFT989 USA 148537 2 USAV89 Q1 F05 3078 1

2007 2FMDK39C87BB3495016.56 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Jun-07 31-Dec-07 AUTOCAMIONES DE GUERRERO, S.A. DE C.V.452801 3322169 5G02 8T4Z3078 A N50 42 4-Dec-08 12 3767089 11136 155 171 0.8 M1234* NA GR SE REVISO LA UNIDAD ENCONTRANDO QUE EL RUIDO PROVIENE DE LAS ROTULAS YA QUE LA BASE DONDE ESTAN MONTADAS ESTA AVERIADA Y ESTO OCACIONA RUIDO AL PASAR POR TOPES O BACHES, SE REEMPLAZA LAS ROTULAS SATISFACTORIAMENTE.RUIDO EN PARTE DELANTERA DE LA UNIDAD917 MEX2M1234 2 MEXV39 Q1 F05 3078 1

2007 2FMDK39C87BB4381245.72 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 20-Jul-07 4-Sep-07 MCLARTY FORD1E+07 7927121 5G02 * 3078 * N43D4 29-Sep-08 14 3545132 14748 0 45.7 0.6 6016 * NA TX TIGHTENED ALL REAR SUSPENSION BOLTS CONTROL ARM TO SHOCK BOLT WERE LOOSERATTLE NOISE WHEN GOING OVER A BUMP   IN ROOF N43903 USA 152327 E84USAV39 Q1 F05 3078 0

2008 2FMDK39C88BB08589676.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 23-Apr-08 26-May-08 ED BUTTS FORD6927851 9183673 5G05 8T4Z3078 A H26 7 25-Aug-08 4 1556502 4972 133 809 2.5 5546 * NA CA BAD PULL TO RIGHT. CASTER WAS 10 DEGREES OFF AND THERE IS NO CASTER ADJUSTMENT FOR AN EDGE. CHECK FRONT AND REAR. ATTEMPT TO ALIGN AS BEST AS POSSIBLE WITH NO CASTER ADJUSTMENT. MOVE SUBFRAME TO TRAY & TWEEK CASTER PER HOTLINE. WOULD NOT MOVE INTO SPEC. CACUSTOMER STATES VEHICLE PULLS TO THE RIGHT                                    TECH STORY CONTINUED: TO GET ENOUGH CASTER ON RIGHT SIDE. STILL COULD NOT GET ENOUGH CASTER, FSE SAID TO REPLACE RIGHT CON626 USA 171098 1 USAV89 Q1 F05 3078 1

2007 2FMDK39C97BA252357.44 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 30-Apr-07 SUPER AUTOS JALAPA, S.A DE C.V.147461 8188888 5G02 7T4Z3079 ALN50D4 19-May-08 13 2604157 6835 130 137 0.5 M3116* NA VL LOS BUJES DE ORQUILLA PROVOCAN EL RUIDO QUE REPORTA EL CLIENTE, SE INSTALO UNA PIEZA NUEVA PARA SOLUCIONAR EL FALLO.RUIDO EN PARTE DELANTERA912 MEX2M1409 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39C97BA2526634.08 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 15-Mar-07 DISTRIBUIDORES DE AUTOCAMIONES DE CHIAPAS, S.A. DE1557001 6141931 5G02 7T4Z3078 ARN50 7 17-Jul-07 5 782435 6780 278 312 1.9 M1299* NA CH SE ENCONTRO DESAJUSTE DE BUJES DE ORQUILLA DELANTERAS IZQDA. Y DERECHA, SE REEMPLAZO ORQUILLAS DELANTERAS IZQDA Y DERECHA. SE UTILIZA MT PORQUE LA TARIFA DE TIEMPO NO CONTEMPLA EL TIEMPO PARA EL REEMZO. DE LAS ORQUILLAS PARA ESTE TIPO DE UNIDAD NO EXISTEN VERIFICAR REAQUETEO EN SUSPENSION DELANTERA EN CAMINO IRREGULAR919 MEX2M1299 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39C97BA2526634.08 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 27-Nov-06 15-Mar-07 DISTRIBUIDORES DE AUTOCAMIONES DE CHIAPAS, S.A. DE1557001 6141931 5G02 7T4Z3078 ARN50 7 17-Jul-07 5 782435 6780 278 312 1.9 M1299* NA CH SE ENCONTRO DESAJUSTE DE BUJES DE ORQUILLA DELANTERAS IZQDA. Y DERECHA, SE REEMPLAZO ORQUILLAS DELANTERAS IZQDA Y DERECHA. SE UTILIZA MT PORQUE LA TARIFA DE TIEMPO NO CONTEMPLA EL TIEMPO PARA EL REEMZO. DE LAS ORQUILLAS PARA ESTE TIPO DE UNIDAD NO EXISTEN VERIFICAR REAQUETEO EN SUSPENSION DELANTERA EN CAMINO IRREGULAR919 MEX2M1299 1 MEXV39 Q1 F05 3079 1

2007 2FMDK39C97BA272271732 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Nov-06 28-Feb-07 JACK DEMMER FORD, INC.389650A 7212600 5G02 7T4Z3079 ALN50 41 9-Aug-07 6 1222876 4907 204 1936 20 2771 * NA MI 4972 CODE 69 WARR 21.5 HRS 21.5 HRS 21.5 HRS ROAD TESTED WITH CHASSIE EARS N.V.H DIAG NOISE FOUND  NOISE COMMING FROM LEFT STRUT TOWER RPL. 2 FRONT  STRUT MOUNTS NO CHANGE CONTACT HOT LINE ROAD  TESTED WITH IAN GRIFFIN RPL. LEFT FRONT STRUT  ASSEM WITH NEWONCE THE VEHICLE IS WARMED UP , THERE IS A  SQUEAKY CREEKING NOISE WHEN TURNING OR GOING OVER BUMPS734 USA 148016 1 USAV39 Q1 F05 3079 1

2007 2FMDK39C97BA272271732 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Nov-06 28-Feb-07 JACK DEMMER FORD, INC.389650A 7212600 5G02 7T4Z3079 ALN50 41 9-Aug-07 6 1222876 4907 204 1936 20 2771 * NA MI 4972 CODE 69 WARR 21.5 HRS 21.5 HRS 21.5 HRS ROAD TESTED WITH CHASSIE EARS N.V.H DIAG NOISE FOUND  NOISE COMMING FROM LEFT STRUT TOWER RPL. 2 FRONT  STRUT MOUNTS NO CHANGE CONTACT HOT LINE ROAD  TESTED WITH IAN GRIFFIN RPL. LEFT FRONT STRUT  ASSEM WITH NEWONCE THE VEHICLE IS WARMED UP , THERE IS A  SQUEAKY CREEKING NOISE WHEN TURNING OR GOING OVER BUMPS734 USA 148016 1 USAV39 Q1 F05 W5202128

2007 2FMDK39C97BA272271732 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Nov-06 28-Feb-07 JACK DEMMER FORD, INC.389650A 7212600 5G02 7T4Z3079 ALN50 41 9-Aug-07 6 1222876 4907 204 1936 20 2771 * NA MI 4972 CODE 69 WARR 21.5 HRS 21.5 HRS 21.5 HRS ROAD TESTED WITH CHASSIE EARS N.V.H DIAG NOISE FOUND  NOISE COMMING FROM LEFT STRUT TOWER RPL. 2 FRONT  STRUT MOUNTS NO CHANGE CONTACT HOT LINE ROAD  TESTED WITH IAN GRIFFIN RPL. LEFT FRONT STRUT  ASSEM WITH NEWONCE THE VEHICLE IS WARMED UP , THERE IS A  SQUEAKY CREEKING NOISE WHEN TURNING OR GOING OVER BUMPS734 USA 148016 1 USAV39 Q1 F05 18183 2

2007 2FMDK39C97BA272271732 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Nov-06 28-Feb-07 JACK DEMMER FORD, INC.389650A 7212600 5G02 7T4Z3079 ALN50 41 9-Aug-07 6 1222876 4907 204 1936 20 2771 * NA MI 4972 CODE 69 WARR 21.5 HRS 21.5 HRS 21.5 HRS ROAD TESTED WITH CHASSIE EARS N.V.H DIAG NOISE FOUND  NOISE COMMING FROM LEFT STRUT TOWER RPL. 2 FRONT  STRUT MOUNTS NO CHANGE CONTACT HOT LINE ROAD  TESTED WITH IAN GRIFFIN RPL. LEFT FRONT STRUT  ASSEM WITH NEWONCE THE VEHICLE IS WARMED UP , THERE IS A  SQUEAKY CREEKING NOISE WHEN TURNING OR GOING OVER BUMPS734 USA 148016 1 USAV39 Q1 F05 W5202152

2007 2FMDK39C97BA3037190.66 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 13-Nov-06 16-Mar-07 HACIENDA FORD1.9E+07 3831615 5G05 7T4Z3078 ARH26 42 11-Jul-07 4 823178 3715 125 216 1.2 4446 * NA TX VERIFY CUST CONCERN VEH HAS POPPING WHEN TURNNING COMING FROM THE FRONT SUSPENSION TEST DROVE VEH WITH CHASSIS EARS AND HEARD NOISE COMING FROM THE RIGHT FRONT LOWER CONTROLARM REAR BUSHING REPLACED THE RIGHT FRONT LOWER CONTROLAND RETESTEDSTEERING SUSPENSION                               CUSTOMER STATES FRONT SUSPENSION HAS A P          OPPING NOISE CHECK  ALIGNMENT PULL TO THE RIGHT ALSO956 USA 152104 1 USAV89 Q1 F05 3078 1
PE09-031  0201



2007 2FMDK39C97BA5277420.34 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 14-Dec-06 19-Apr-07 PLASENCIA PUERTO VALLARTA, S.A. DE C.V.133021 2240556 5G02 8T4Z3078 A N50 33 9-Oct-08 18 3475926 27414 138 158 1.1 M2436* NA JA SE REV. EL SISTEMA DE SUSP. SIENDO EL COMPONENTE HORQUILLA INF. DERECHA, POR CAUSA DE OLGURA. SE PROCEDE A SU REEMPLAZO CORRIGIENDOSE ASI EL PRO        BLEMA.GOLPETEO EN SUSP. DELANTERA LADO DERECHO.913 MEX2M2478 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 3079 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 1007 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 2E+06 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W7118892

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W7124812

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W7127342

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W5000101

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 1A193 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 3A130 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 18124 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W5202142

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 3K186 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W5202131

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 3280 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 2078 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 3A427 1

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 W7128504

2007 2FMDK39C97BA83636945 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-Mar-07 14-Apr-07 EL CAJON FORD8036851 5798888 5G02 7T4Z3079 ALD50 42 23-Aug-07 5 1047039 5207 1115 2060 11 5458 * NA CA BRAKE LINE, DAMAGED SPINDLE, BROKEN AXLE, DAMAGED AXLE SEAL ON TRANS. DAMAGED TIRE FROM AXLE LOCK UP AT FREEWAY SPEEDS. DAMAGED RIM CRACKS IN CHROME. TIME TO DIAGNOSE ALL OF THESE COMPONANTS AND GET A PARTS LIST GENERATED. ORDERD PARTS FOR VEHICLE AND REASCUSTOMER STATES WHILE DRIVING, LEFT FRONT AXLE PULLED OUT OF TRANS WITH TIRE & WHEEL ATTACHED619 USA 171078 1 USAV44 Q1 F04 1177 1

2007 2FMDK39C97BB0179448.59 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-Apr-07 29-May-07 JUAN OSORIO LOPEZ AUTOS, S.A.2647204 2117500 5G02 8T4Z3078 A N50D4 22-Sep-08 17 3368972 11199 267 315 3.3 M1393* NA VL RUIDO EN PARTE BAJA. CAUSA: DESGASTE PRMATURO EN ROTULA Y ESLABON Y TERMINAL: SOLUCION: REEMPLAZAR ROTULA ESLABON Y TERMINAL.RUIDO EN PARTE BAJA.919 MEX2M1393 E84MEXV39 Q1 F05 5K483 1

2007 2FMDK39C97BB0179448.59 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-Apr-07 29-May-07 JUAN OSORIO LOPEZ AUTOS, S.A.2647204 2117500 5G02 8T4Z3078 A N50D4 22-Sep-08 17 3368972 11199 267 315 3.3 M1393* NA VL RUIDO EN PARTE BAJA. CAUSA: DESGASTE PRMATURO EN ROTULA Y ESLABON Y TERMINAL: SOLUCION: REEMPLAZAR ROTULA ESLABON Y TERMINAL.RUIDO EN PARTE BAJA.919 MEX2M1393 E84MEXV39 Q1 F05 3078 1

2007 2FMDK39C97BB0179448.59 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 17-Apr-07 29-May-07 JUAN OSORIO LOPEZ AUTOS, S.A.2647204 2117500 5G02 8T4Z3078 A N50D4 22-Sep-08 17 3368972 11199 267 315 3.3 M1393* NA VL RUIDO EN PARTE BAJA. CAUSA: DESGASTE PRMATURO EN ROTULA Y ESLABON Y TERMINAL: SOLUCION: REEMPLAZAR ROTULA ESLABON Y TERMINAL.RUIDO EN PARTE BAJA.919 MEX2M1393 E84MEXV39 Q1 F05 3A130 1

2007 2FMDK39C97BB3887642.66 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 18-Jul-07 3-Aug-07 SKALNEK FORD INC1E+07 6936241 5G02 7T4Z3078 ARL88 D1 24-Aug-07 1 1159220 348 125 168 0.5 2700 * NA MI DIAG. LEAK   REPLACED RIGHT FRONT CONTROL ARM REAR BUSHING RUPTUREDCUSTOMER STATES OIL LEAK248 USA 148409 1 USAV51 Q1 F04 3078 1

2007 2FMDK39C97BB44807250.5 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Aug-07 29-Aug-07 MARSHALL FORD LINCOLN MERCURY111406A 9350665 5G02 8T4Z3079 A N50 42 6-Feb-08 6 2011694 1771 125 375 3.5 427 * NA TX RATTLE FRONT GOING OVER BUMPS TEST DROVE RATTLE INFRONT END PUT ON LIFT TIGHTNED SUBFRAME MOUNTING BOLTS VISUAL INSPECT RETEST  CONCERN STILL PRESENTBACK ON LIFT CHECK RACK AND PINION BELT SWAYBAR A ND LINKS CHECK CALIPERS AND STRUTS NO PROBLEM RETEST WIH CC N50 RATTLE IN FRONT END OVER BUMPS903 USA 152444 1 USAV39 Q1 F05 3079 1

2007 2FMDK39C97BB6517243.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Sep-07 10-Nov-07 FRITTS FORD1240251 6872121 5G02 7T4Z3079 ALL88 D1 26-Nov-07 1 1527649 1101 125 168 0.5 5557 * NA CA PERFORMED DIAGNOSIS FOUND THE LEFT FRONT OF VEHICLE LEAKING           INSPECTED LOWER CONTROL AR FOUN INSOLATOR LEAKING NESSESARY TO        REPLACE LEFT FROTN LOWER CONTROL ARM.ASSEMBLED RETEST OK.INSPECT FLUID LEAK UNDER VEHICAL. DRIVERS SIDE FRONT.951 USA 171105 2 USAV51 Q1 F04 3079 0

2007 2FMDK39C97BB6517243.25 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 11-Sep-07 10-Nov-07 FRITTS FORD1240251 6872121 5G02 7T4Z3079 ALL88 D1 26-Nov-07 1 1527649 1101 125 168 0.5 5557 * NA CA PERFORMED DIAGNOSIS FOUND THE LEFT FRONT OF VEHICLE LEAKING           INSPECTED LOWER CONTROL AR FOUN INSOLATOR LEAKING NESSESARY TO        REPLACE LEFT FROTN LOWER CONTROL ARM.ASSEMBLED RETEST OK.INSPECT FLUID LEAK UNDER VEHICAL. DRIVERS SIDE FRONT.951 USA 171105 2 USAV51 Q1 F04 3079 1

2007 2FMDK39C97BB6638533.52 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 10-Sep-07 10-Jul-08 ANDY MOHR FORD LINCOLN MERCURY, INC.3.5E+07 8396541 5G02 * 3078 * N50 33 12-Nov-08 5 3662420 6903 0 33.5 0.4 1418 * NA IN TEST DRIVE AND RETORQUE FRT SUSPENSION FASTNERSRATTLE IN FRONT END OVER BUMPS317 USA 147136 1 USAV39 Q1 F05 3078 0

2007 2FMDK39CX7BA4515487.7 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 22-Nov-06 31-Jan-07 CENTRO AUTOMOTRIZ VALLARTA, S.A. DE C.V.3505201 6290860 5G02 7T4Z3079 ALN59 33 24-Jun-08 18 2851849 19043 131 218 3.7 M2645* NA JA SE INSTALA CHASIS EAR Y REALIZAR PRUEBA DE CAMINO ENCONT QUE EL TRONIDO PROVIENE DE LA ROTULA DE LA HORQUILLA INF IZQ LA CUAL PRESENTA JUEGO EXCESIVO SE REEMP ROTULA DESMONTANDO DEL MANGO Y BARRA ESTABILIZADORA DEL LA CUAL NO SE SURTE SOLA ES LA HORQUILLA TRONIDO AL DAR VUELTA AMBOS LADOS Y AL PASAR TOPES913 MEX2M2523 E84MEXV39 Q1 F05 3079 1

2007 2FMDK39CX7BA5084127.53 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Dec-06 24-Mar-07 CAR ONE VALLE2468401 3653050 5G02 7T4Z3079 ALH44 33 21-Feb-08 12 1949915 10741 275 302 1.3 M3654* NA NL SE REVISO UNIDAD ENCONTRANDO JUEGO EN ROTULAS Y EN LOS ESLABONES, JUEGO EXCESIVO. SE PROCEDIO A SU REEMPLAZO.REV TRONIDO EN SUSPENSION EN AMBOS LADOS918 MEX2M3654 2 MEXV89 Q1 F05 3079 1

2007 2FMDK39CX7BA5084127.53 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Dec-06 24-Mar-07 CAR ONE VALLE2468401 3653050 5G02 7T4Z3079 ALH44 33 21-Feb-08 12 1949915 10741 275 302 1.3 M3654* NA NL SE REVISO UNIDAD ENCONTRANDO JUEGO EN ROTULAS Y EN LOS ESLABONES, JUEGO EXCESIVO. SE PROCEDIO A SU REEMPLAZO.REV TRONIDO EN SUSPENSION EN AMBOS LADOS918 MEX2M3654 2 MEXV89 Q1 F05 5K483 2

2007 2FMDK39CX7BA5084127.53 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 8-Dec-06 24-Mar-07 CAR ONE VALLE2468401 3653050 5G02 7T4Z3079 ALH44 33 21-Feb-08 12 1949915 10741 275 302 1.3 M3654* NA NL SE REVISO UNIDAD ENCONTRANDO JUEGO EN ROTULAS Y EN LOS ESLABONES, JUEGO EXCESIVO. SE PROCEDIO A SU REEMPLAZO.REV TRONIDO EN SUSPENSION EN AMBOS LADOS918 MEX2M3654 2 MEXV89 Q1 F05 3078 1

2007 2FMDK39CX7BA56087280.2 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 19-Dec-06 27-Dec-07 LINDQUIST FORD, INC.264068A 4499001 5G02 8T4Z3078 A C50 42 15-Aug-08 8 3228537 11061 133 413 3.8 20238 * NA IA 11505 C50, 3078 BASIC, 42 CC. #7033 ROADTESTED  AND VERIFIED NOISE. ISOLATED NOISE FROM P S HOSE  HITTING ON SWAY BAR. CONTACT HOTLINE, ADVISED ME  TO CHECK BOTH FRT. LOWER CONTROL ARM HYDROMOUNT  BUSHINGS LOCATED AT REAR OF BOTH FRT. CONTROL  ARMS FOR LEAWHEN TIGHT TURNING AT LOW SPEEDS, CUSTOMER HEARS  A POPPING NOISE COMING FROM THE FRONT END563 USA 141200 1 USAV89 Q1 F05 3078 1

2007 2FMDK39CX7BA5620442.96 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 24-Jan-07 28-Feb-07 FAIRLANE FORD SALES, INC.229648B 8465000 5G02 7T4Z3078 ARH44 30 20-Nov-07 9 1724631 25834 125 168 0.5 3050 * NA MI ball joint loose in arm25835 3078 30 ROADTEST TO VERIFY CLUNK.FOUND RT  FT LOWER BALL JOINT WAS LOOSE IN ARM.REPLACE RT  FT LOWER CONT ROL ARM.H44 CLUNKING FROM FRT OF VEH WHEN DRIVING313 USA 148020 E84USAV89 Q1 F05 3078 1

2007 2FMDK39CX7BA665996.63 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 7-Feb-07 30-Nov-07 JUAN OSORIO LOPEZ AUTOS, S.A.2597201 2117500 5G02 7T4Z3078 ARN59D4 5-Aug-08 9 3097987 5883 134 141 0.5 M1393* NA VL TRONIDO EN SUSPENSION DELANTERA AL PASAR TOPES. CAUSA: DESGASTE PREMATURO EN BUJE DONDE VA ALOJADA A PRESION LA ROTULA SE MUEVE HACIA ARRIBA Y HACIA ABAJO. SOLUCION: DESMONTAR SUSP. DELT. DERECHA PARA REEMPLAZAR HORQUILLA DERECHA.TRONIDO EN SUSPENSION DELANTERA AL PASAR TOPES.919 MEX2M1393 2 MEXV39 Q1 F05 3078 1

2007 2FMDK39CX7BA9857918.21 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 26-Apr-07 25-Oct-07 COMPANIA DISTRIBUIDORA DE AUTOMOVILES, S.A. DE C.V3375101 8865900 5G02 7T4Z3078 ARN50D4 27-Mar-08 6 2228789 7910 155 173 0.8 M1641* NA QR SE REALIZO LA INSPECCION DEL SISTEMA ENCONTRANDO QUE EL RUIDO VIENE DE LA ROTULA INFERIOR DELANTERA DERECHA POR DA O PREMATURO DE MATERIAL /            SOLUCION: CAMBIO HORQUILLA INFERIOR DERECHARUIDO EN LA SUSPENCION DELANTERA919 MEX2M1641 2 MEXV39 Q1 F05 3078 1

2007 2FMDK39CX7BB0043017.02 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Apr-07 3-May-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 * 3078 * N58 33 14-Apr-08 12 2396721 13036 0 17 0.2 10011 * NA MI 33 3078    TIGHTEN LOWER CONTROL ARM. ROAD TEST OK.CLUNKING UPPER LEFT HAND SUSPENSION AREA MORE SO AT LEFT TURNS AND SQUEEK AT RIGHT TURNS248 USA 148426 E84USAV87 Q1 F02 3078 0

2007 2FMDK39CX7BB1552613.42 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 16-May-07 23-Oct-07 AUTOMOTORES CUMBRES S.A. DE C.V.1393101 * 5G02 7T4Z3078 ARN50 33 15-Feb-08 4 1915858 2204 133 146 0.5 M3788* NA NL REVISAMOS SUSPENSION Y DIRECCION Y DETERMINAMOS QUE EL RUIDO ES PROVOCADO POR LA HORQUILLA DERECHA, PUES TIENE JUEGO EXCESIVO EN LA ROTULA.   REALIZAMOS EL CAMBIO DE BRAZO DE SUSPENSION Y CORREGIMOS ASI LA FALLA.REVISAR RUIDO EN PARTE DELANTERA DERECHA.* MEX2M3788 1 MEXV39 Q1 F05 3078 1

2007 2FMDK39CX7BB3700871.15 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 22-Oct-07 VARSITY LINCOLN-MERCURY, INC.3E+07 3055300 5G02 8T4Z3078 A L65 30 20-Oct-08 13 3631451 11509 149 220 0.8 10011 * NA MI 30 3078 5K483    RT FRT LOWER CONTROL ARM LIQUID FILLED BUSING LEAKING FLUID. REPLACED RT FRT LOWER CONTROL ARM. ROAD TEST OK. ALSO REPLACED RT FRT SWAY BAR LINK WORN.INSP AND ADVISE OF OIL LEAK248 USA 148508 2 USAV44 Q1 F04 5K483 1

2007 2FMDK39CX7BB3700871.15 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 15-Jun-07 22-Oct-07 VARSITY LINCOLN-MERCURY, INC.3E+07 3055300 5G02 8T4Z3078 A L65 30 20-Oct-08 13 3631451 11509 149 220 0.8 10011 * NA MI 30 3078 5K483    RT FRT LOWER CONTROL ARM LIQUID FILLED BUSING LEAKING FLUID. REPLACED RT FRT LOWER CONTROL ARM. ROAD TEST OK. ALSO REPLACED RT FRT SWAY BAR LINK WORN.INSP AND ADVISE OF OIL LEAK248 USA 148508 2 USAV44 Q1 F04 3078 1

2009 2FMDK39CX9BA6089975.24 T/Q1F T/WDT/EFT/AT/N5 T/WJ AS 25-Nov-08 9-Feb-09 LAFAYETTE FORD7985851 4240281 5G05 * 3078 * H26 42 12-Feb-09 1 119649 45 0 75.2 0.9 960 * NA NC NEC. TO ROAD TEST UNIT. FOUND STEERING WHEEL OFF CENTER. NEC. TO CHECK FRONT SUB FRAME REALIGN SUB FRAME AND RETORQUED. CLEAR VISION STEERING WHEEL TO CENTER.VEH FEELS IKE IT IS OUT OF ALIGNMENT(PULLS RIGHT. CENTER STEERING WHEEL)910 USA 121224 1 USAV89 Q1 F05 3078 0

2007 2FMDK46C07BA86550260.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Mar-07 20-Apr-07 METRO FORD, INC.227602C 2549800 5G02 8T4Z3078 A N50 42 26-Dec-08 21 3883909 14935 133 393 3 5158 * NA MO 14935 HOOK UP CHASSIS EARS. ROAD TEST. ISOLATE  NOISE TO RT FT .OWER BALL JOINT MOVING IN CONTROL ARM. REPLACE RT LOWER CONTROL ARM AND CHECK AND  CORRECT ALIGNMENT. 1007D 0.7 3001A 0.6 3001A1T  1.2 3078A 0.5CK FOR A POP NOCK NOISE FRT SUSPENSION RT SIDE  OVER BUMPS (INTERMITTENT)816 USA 152210 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C07BB0670210.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Apr-07 31-May-07 NACIONAL AUTOMOTRIZ NASA, S.A.354101 * 5G02 7T4Z3078 ARH44 42 1-Oct-07 5 1555205 3169 157 168 0.5 H0B54* WD* I CHANGED THE ROD SUSPENSIONTHERE IS A NOISE IN THE FRONT SUSPENSION* CRI 9A306 2 CRIV89 Q1 F05 3078 1

2007 2FMDK46C07BB10412121.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-07 7-May-07 COUNTRY FORD LTD4829701 7357400 5G02 8T4Z3079 A N58 30 11-Jul-08 15 2982951 19983 133 254 1.1 3856 * NA NY VC FOUND DRIVERS SIDE LOWER BALLJOINT SEPERATED FROM THE CONTROL ARM   DISCONNECTED STABILIZER BAR END LINK, REMOVED SPINDLE FROM ARM, REMOVED CONTROL ARM FROM FRAME, INSTALLED NEW CONTROL ARM AND BALLJOINT ASSEMBLY, REINSTALL ALL ABOVE. ROAD TEST ALL IS OC S CHECK FRONT END SOMETHING APPEARS TO BE FALLING OFF?516 USA 113102 E84USAV87 Q1 F02 3079 1

2007 2FMDK46C07BB56192172.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Aug-07 8-Dec-07 HAAG FORD SALES, INC.1.5E+07 6219243 5G02 8T4Z3079 A N50 42 3-Oct-08 11 3469748 8724 142 314 2.2 2006 * NA IN ROAD TEST VEHICLE FOR NOISE.CHECK AND TIGHTEN ALL SUSPENSION BOLTS.USE CHASIS EARS TO LOCATE NOISE   FOUND LOWER BALL JOINT LOOSE IN THE LEFT LOWER CONTROL ARM REPLACED LOWER CONTROL ARM ROAD TESTED ALL OK PERFORMED ALIGNMENT ROAD TESTED ALL OKCUST STATES THAT THERE IS A POPPING NOISE IN FRONT END OVER ANY TYPE OF ROUGH OR UNEVEN PAVEMENT513 USA 147481 2 USAV39 Q1 F05 3079 1

2007 2FMDK46C17BA34036245.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Nov-06 10-Mar-07 INVER GROVE FORD LINCOLN MERCURY4.6E+07 4512201 5G02 7T4Z3079 ALC50D8 4-May-07 2 532808 2479 125 371 2.7 9179 * NA MN PRESSURE TEST COOLING SYST. LEAK IS AT THE LEFT LOWER A FRAM BUSHING. CALL HOT LINE TALKED TO TWO ENINEERS. THE LOWER A BUSHING IS LIQUID FILLED AND IT IS LEAKING. ORDER LEFT LOWER A FRAME. REPLACED LF LOWER CONTROL ARM AND ALIGNED. SET TOE.CS THERE IS A COOLANT LEAK651 USA 158012 1 USAV89 Q1 F05 3079 1

2007 2FMDK46C17BA67411262.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Jan-07 6-Apr-07 CHAMPION FORD SALES, INC.2.7E+07 8782500 5G02 7T4Z3079 ALN17 30 10-Sep-07 6 1071933 9240 125 388 3.5 765 * NA PA RD TEST VERIFKED CONCERN CLUNKING IN FRT END MTIME ABORNMAL DIAG INSTALLED CHASSIS EARS ON MAIN SUSPENSION COMPONENTS,CTRL ARMS,STRUT,SWAYBAR AND LINKS TIGHTENED ALL COMPONENTS,RAISED VEHICLE ON 4 POST LIFT,WAS ABLE TO REPRODUSE NOISE ON LIFT AND SUSPENSIOCUSTOMER STATES INTERMITTEN CLUNKING NOISE ON BRAKE APPLY814 USA 144208 2 USAV21 Q1 F02 3079 1

2007 2FMDK46C17BA8316934.34 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 30-Apr-08 FEUSSNER FORD, INC.5252103 6363920 5G02 8T4Z3078 A N50 30 15-May-08 1 2762979 140 125 159 0.5 20666 * NA PA CHASSIS EARS LED TO THE RIGHT LOWER CONTROL ARM    REPLACED THE RIGHT LOWER CONTROL ARMCHECK FOR A KNOCK NOISE IN THE RIGHT FRONT OVER POTHOLES570 USA 116488 1 USAV39 Q1 F05 3078 1

2007 2FMDK46C27BA8394252.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Mar-07 20-Nov-07 DARLING'S BANGOR FORD5.4E+07 9411330 5G02 * 3078 * C50 7 4-Mar-08 4 2068769 2461 0 52.5 0.7 9044 * NA ME 1952 WENT FOR ROAD TEST COULD NOT DUPLICATE CONCERN AT THIS TIME SHOULD ROAD TEST WITH CUSTOMER   1952 JEFF ROAD WITH CUSTOMER VERIFY NOISE I TIGHTENED EVERY BOLT AND NUT ON FRONT SUSPENSION BUT I DID NOT HERE NOISE TSM JM REROAD TESTED AND COULD NOT DUPLICUSTOMER STATES THE FRONT END IS CLUNKING ON BUMPS. PLEASE CHECK AND ADVISE207 USA 111618 2 USAV89 Q1 F05 3078 0

2007 2FMDK46C27BA83942352.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Mar-07 20-Nov-07 DARLING'S BANGOR FORD5.4E+07 9411330 5G02 7T4Z3078 ARN50 42 10-Mar-08 4 2224450 2492 419 771 4.7 9044 * NA ME ROAD TESTED VEHICLE AND HEARD INTERMITTENT CLUNK NOISE.INSTALLCHASSIS EARS PINPOINTED SOME NOISE FROM THE SWAY BAR LINKS.REPLACED LINKS AND RE ROAD TEST,NOISE HAS CHANGED BUT IS STILL PRESENT. PINPOINTED TO LOWER CONTROL ARMS. CALL D TECH LINE AND WAS ADVICUSTOMER STATES CLUNK NOISE FROM FRT SUSPENSION SEE PREVIOUS RO207 USA 111618 2 USAV39 Q1 F05 5K483 2

2007 2FMDK46C27BA83942352.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Mar-07 20-Nov-07 DARLING'S BANGOR FORD5.4E+07 9411330 5G02 7T4Z3078 ARN50 42 10-Mar-08 4 2224450 2492 419 771 4.7 9044 * NA ME ROAD TESTED VEHICLE AND HEARD INTERMITTENT CLUNK NOISE.INSTALLCHASSIS EARS PINPOINTED SOME NOISE FROM THE SWAY BAR LINKS.REPLACED LINKS AND RE ROAD TEST,NOISE HAS CHANGED BUT IS STILL PRESENT. PINPOINTED TO LOWER CONTROL ARMS. CALL D TECH LINE AND WAS ADVICUSTOMER STATES CLUNK NOISE FROM FRT SUSPENSION SEE PREVIOUS RO207 USA 111618 2 USAV39 Q1 F05 3079 1

2007 2FMDK46C27BA83942352.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Mar-07 20-Nov-07 DARLING'S BANGOR FORD5.4E+07 9411330 5G02 7T4Z3078 ARN50 42 10-Mar-08 4 2224450 2492 419 771 4.7 9044 * NA ME ROAD TESTED VEHICLE AND HEARD INTERMITTENT CLUNK NOISE.INSTALLCHASSIS EARS PINPOINTED SOME NOISE FROM THE SWAY BAR LINKS.REPLACED LINKS AND RE ROAD TEST,NOISE HAS CHANGED BUT IS STILL PRESENT. PINPOINTED TO LOWER CONTROL ARMS. CALL D TECH LINE AND WAS ADVICUSTOMER STATES CLUNK NOISE FROM FRT SUSPENSION SEE PREVIOUS RO207 USA 111618 2 USAV39 Q1 F05 W5202144

2007 2FMDK46C27BA83942352.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Mar-07 20-Nov-07 DARLING'S BANGOR FORD5.4E+07 9411330 5G02 7T4Z3078 ARN50 42 10-Mar-08 4 2224450 2492 419 771 4.7 9044 * NA ME ROAD TESTED VEHICLE AND HEARD INTERMITTENT CLUNK NOISE.INSTALLCHASSIS EARS PINPOINTED SOME NOISE FROM THE SWAY BAR LINKS.REPLACED LINKS AND RE ROAD TEST,NOISE HAS CHANGED BUT IS STILL PRESENT. PINPOINTED TO LOWER CONTROL ARMS. CALL D TECH LINE AND WAS ADVICUSTOMER STATES CLUNK NOISE FROM FRT SUSPENSION SEE PREVIOUS RO207 USA 111618 2 USAV39 Q1 F05 3078 1

2007 2FMDK46C37BA5763991.23 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Dec-06 3-Jan-07 SPRADLEY/BARR FORD, INC.2677503 2263673 5G02 * 3079 * N50 42 16-Feb-08 14 1933588 26191 0 91.2 1 3139 * NA CO CP:3079                                               GETTING NOISE FROM FRONT END OVER BUMPS. USED CHASSIS EARS TO HELP LOCATE SOURCE OF NOISE. FOUND LOOSE CONTROL ARM BOLT AT RF CONTROL ARM. TORQED BOLT TO SPEC. (3079)SUSPENSION/STEERING SYSTEMS INSPECTIONS HOW DO YOUR SUSPENSION AND STEERING SYSTEMS WORK? POSSIBLE CAUSES OF A SUSPENSION OR STEERING SYSTEM MALFUNCTICUSTOMER STATES CLUNK NOISE FROM FRONT970 USA18476M E84USAV39 Q1 F05 3079 0

2007 2FMDK46C37BA82332100.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 26-Mar-07 LEGACY FORD PASCO4.1E+07 5448000 5G02 8T4Z3078 A N50 42 19-Mar-08 12 2424675 15611 125 226 1.3 3776 * NA WA VERIFIED CONCERN FOUND THE NOISE COMING FROM THE RIGHT FRONT TIRE AREA. FOUND THE LOWER BALL JOINT IS LOOSE IN THE LOWER   CONTROL ARM. REMOVED THE RIGHT FRONT TIRE, REMOVED THE LOWER CONTROL ARM. INSTALLED NEW LOWER CONTROL ARM, REINSTALLED TIRE. PERFORMENOISE   CREAK OVER BUMP (SEE HERSCHEL)509 USA 174437 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C37BA83996194.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 29-Mar-07 14-Jun-07 AMERICAN FORD2732401 3453673 5G02 8T4Z3078 A N50 33 1-Aug-08 14 3417448 29120 231 425 2.9 8237 * NA MT VERIFY. FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. REPLACE STRUT & INSTALLED BEARING KIT. REPLACE LOWER CONTROL ARM. CHECK ALIGN. REPAIRECUSTOMER STATES LOUD POPPING SOUND HEARD FROM RIGHT FRONT OF VEHICL406 USA 174626 E84USAV39 Q1 F05 18183 1

2007 2FMDK46C37BA83996194.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 29-Mar-07 14-Jun-07 AMERICAN FORD2732401 3453673 5G02 8T4Z3078 A N50 33 1-Aug-08 14 3417448 29120 231 425 2.9 8237 * NA MT VERIFY. FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. REPLACE STRUT & INSTALLED BEARING KIT. REPLACE LOWER CONTROL ARM. CHECK ALIGN. REPAIRECUSTOMER STATES LOUD POPPING SOUND HEARD FROM RIGHT FRONT OF VEHICL406 USA 174626 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C37BA83996194.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 29-Mar-07 14-Jun-07 AMERICAN FORD2732401 3453673 5G02 8T4Z3078 A N50 33 1-Aug-08 14 3417448 29120 231 425 2.9 8237 * NA MT VERIFY. FOUND STRUT, UPPER STRUT MOUNT & BALL JOINT LOOSER. REPLACE STRUT & INSTALLED BEARING KIT. REPLACE LOWER CONTROL ARM. CHECK ALIGN. REPAIRECUSTOMER STATES LOUD POPPING SOUND HEARD FROM RIGHT FRONT OF VEHICL406 USA 174626 E84USAV39 Q1 F05 18124 1

2007 2FMDK46C37BB2632830.15 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-May-07 8-Nov-07 YODER FORD, INC.5065671 3575121 5G02 7T4Z3078 ARN50 42 29-Jan-09 15 4043335 30500 136 166 0.5 4677 * NA IN REPLACED ARM TO COREECTREPAIR NOISE FRONT END260 USA 148406 E84USAV39 Q1 F05 3078 1

2008 2FMDK46C38BA01833150 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Oct-07 4-Feb-08 DARLING'S BANGOR FORD5.9E+07 9411330 5G02 8T4Z3078 A C50 33 26-Dec-08 11 2586371 25697 192 342 2 9044 * NA ME REMOVED RF LOWER CONTROL ARM,INSTALLED NEW CONTROL ARM. NEEDS ALIGNMENT.TECH FOUND LOOSE RIGHT FRONT LOWER CONTROL ARM ADD ON SEG207 USA 111225 E84USAV89 Q1 F05 W5202142
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2008 2FMDK46C38BA01833150 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Oct-07 4-Feb-08 DARLING'S BANGOR FORD5.9E+07 9411330 5G02 8T4Z3078 A C50 33 26-Dec-08 11 2586371 25697 192 342 2 9044 * NA ME REMOVED RF LOWER CONTROL ARM,INSTALLED NEW CONTROL ARM. NEEDS ALIGNMENT.TECH FOUND LOOSE RIGHT FRONT LOWER CONTROL ARM ADD ON SEG207 USA 111225 E84USAV89 Q1 F05 3078 1

2007 2FMDK46C47BA57956175 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 25-Jan-07 PORTSMOUTH FORD LINCOLN MERCURY201281A 4331221 5G02 7T4Z3078 ARH44 42 5-Jun-08 17 2723164 20971 127 302 2 8862 * NA NH 209713 REPLACED RIGHT LOWER CONTROL ARM FOR LOOSE BALL JOINT. CHECKED AND RESET FRONT END ALIGNMENT.INSTALL SOP LOWER CONTROL ARM603 USA 111506 E84USAV89 Q1 F05 3078 1

2007 2FMDK46C47BA5795671.04 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 25-Jan-07 FRAMINGHAM FORD LINCOLN MERCURY2.5E+07 8791320 5G02 7T4Z3078 ARN50 30 3-Jul-07 6 773529 7635 125 196 0.8 8926 * NA MA NOISY CONTROL ARM    INSTALLED RIGHT LOWER CONTROL ARM.NOISE COMING FROM FRONT SUSPENSION WHEN HITTING BUMPS SEE HISTORY508 USA 111506 2 USAV39 Q1 F05 3078 1

2007 2FMDK46C47BA85319179.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 23-Aug-07 PHIL LONG FORD OF CHAPEL HILLS510307C 5722200 5G02 8T4Z3078 A N11 42 21-Apr-08 9 2498452 4640 125 305 2 3134 * NA CO 4640 VERIFIED CONCERN,RAN OASIS. NO MESSAGES  FOUND. REMOVED SWAY BAR LINKS AND RETESTED. NOISE STILL PRESENT. HOOKED UP CHASSIS EARS AND FOUND  NOISE TO BE LOUDEST NEAR LOWER BALL JOINT. R&R  LOWER CONTROL ARM AND RESTORED VEHICLE. RETEST  DROVE. NOISE STCUST REPORTS KNOCKING NOISE UNDER CAR WHEN  TURNING LEFT APROX 25 ON SMOOTH SURFACE719 USA 156201 2 USAV49 Q1 F05 3078 1

2007 2FMDK46C47BA8623070.01 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-07 4-Apr-07 ACTON FORD, INC.192626A 8977000 5G02 8T4Z3079 A N50 33 13-Mar-08 12 2158017 17119 140 210 0.8 8933 * NA MA 17119 BALL JOINT ROAD TEST, PUT IN AIR AND  INSPECT, REPLACE LEFT LOWER CONTROL ARM (DUE TO  BALL JOINT SEPERATED FROM ARM) AND REPLACE LEFT  SIDE SWAY BAR LINKC S NOISE COMING FROM FRONT OF VEHICLE WHEN  HITTING BUMPS978 USA 111545 E84USAV39 Q1 F05 3079 1

2007 2FMDK46C47BA8623070.01 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-07 4-Apr-07 ACTON FORD, INC.192626A 8977000 5G02 8T4Z3079 A N50 33 13-Mar-08 12 2158017 17119 140 210 0.8 8933 * NA MA 17119 BALL JOINT ROAD TEST, PUT IN AIR AND  INSPECT, REPLACE LEFT LOWER CONTROL ARM (DUE TO  BALL JOINT SEPERATED FROM ARM) AND REPLACE LEFT  SIDE SWAY BAR LINKC S NOISE COMING FROM FRONT OF VEHICLE WHEN  HITTING BUMPS978 USA 111545 E84USAV39 Q1 F05 5K483 1

2007 2FMDK46C47BA95705139.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 8T4Z3078 A N58 42 1-Jul-08 15 2920309 28684 155 294 1.6 1337 * NA PA ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD TESTCUSTOMER STATES POPPING NOISE WHEN TURNING WHEEL215 USA 116011 E84USAV87 Q1 F02 3078 1

2007 2FMDK46C47BA95705130.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 * 3078 * H19 33 12-Sep-08 18 3497530 32536 0 130 1.5 1337 * NA PA 1    ROAD TEST TO CHECK AND CONFIRM,CHECK ABS SYSTEM,OK FOUND BRAKE FLUID LEAK AT HOSE REMOVE AND APPLY LOCKTITE AND TOP OFF FLUID RETEST OKCUSTOMER STATES ABS LIGHT AND TRAC LIGHT IS ON215 USA 116011 E84USAV21 Q1 F02 3078 0

2007 2FMDK46C47BA95705139.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 8T4Z3078 A N58 42 1-Jul-08 15 2920309 28684 155 294 1.6 1337 * NA PA ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD TESTCUSTOMER STATES POPPING NOISE WHEN TURNING WHEEL215 USA 116011 E84USAV87 Q1 F02 5K483 1

2007 2FMDK46C47BA95705139.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 8T4Z3078 A N58 42 1-Jul-08 15 2920309 28684 155 294 1.6 1337 * NA PA ROAD TEST CHECK FRONT SUSPENSION FOUND R S LOWER BALL JOINT FAULTY R R LOWER CONTROL ARM ALSO HAS FAULTY SWAY BAR LINK REPLACED BOTH ALIGN FRONT ROAD TESTCUSTOMER STATES POPPING NOISE WHEN TURNING WHEEL215 USA 116011 E84USAV87 Q1 F02 W5202142

2007 2FMDK46C57BA5135637.08 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Dec-06 6-Feb-07 FRED MARTIN FORD, INC.168201A 7932444 5G02 7T4Z3078 ARL65 42 2-Aug-07 6 874015 5393 125 162 0.5 2295 * NA OH 5393 CK OUT LEAK IS FLUID COMING FROM RT CONTOL  ARM BUSHING   REPLACE ARM .CUSTOMER STATES VEHICLE IS LEAKING OIL ON THE  GROUND330 USA 144210 2 USAV44 Q1 F04 3078 1

2007 2FMDK46C67BA33447189.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Nov-06 27-Mar-07 SUNNYSIDE MOTOR CO., INC.134168A 8294333 5G02 7T4Z3078 ARL88 D8 30-May-07 3 661571 2339 125 315 2.6 8916 * NA MA FLUID DRIP FROM RIGHT HAND LOWER CONTROL ARM ASSEMBLY. REPLACE LEAKING OIL CHARGED ARM AND BUSHING ASSEMBLY TO REPAIR.FLUID LEAK DRIP UNDERNEATH508 USA 111214 1 USAV51 Q1 F04 3078 1

2007 2FMDK46C67BA9502616.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Apr-07 30-Apr-07 NACIONAL AUTOMOTRIZ NASA, S.A.390401 * 5G02 7T4Z3079 ALH44 42 10-Oct-07 6 1622321 2116 314 331 0.8 H0B54* WD* I CHANGED THE SUSPENSION ARM. ASSEMBLY IT IS BADTHERE IS A NOISE IN THE FRONT SUSPENSION* CRI 9A306 2 CRIV89 Q1 F05 3078 1

2007 2FMDK46C67BA9502616.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Apr-07 30-Apr-07 NACIONAL AUTOMOTRIZ NASA, S.A.390401 * 5G02 7T4Z3079 ALH44 42 10-Oct-07 6 1622321 2116 314 331 0.8 H0B54* WD* I CHANGED THE SUSPENSION ARM. ASSEMBLY IT IS BADTHERE IS A NOISE IN THE FRONT SUSPENSION* CRI 9A306 2 CRIV89 Q1 F05 3079 1

2007 2FMDK46C67BA95351146.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 10-Apr-07 CAUSEWAY FORD & MERCURY045519B 5978083 5G02 8T4Z3078 A B65 42 16-Dec-08 21 3848312 28384 208 355 1.5 20672 * NA NJ 28384 L               . R        .  I           . I          . N  .RIGHT SIDE TIE ROD HANGING UP609 USA 113102 E84USAV88 Q1 F02 5K483 1

2007 2FMDK46C67BA95351146.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 10-Apr-07 CAUSEWAY FORD & MERCURY045519B 5978083 5G02 8T4Z3078 A B65 42 16-Dec-08 21 3848312 28384 208 355 1.5 20672 * NA NJ 28384 L               . R        .  I           . I          . N  .RIGHT SIDE TIE ROD HANGING UP609 USA 113102 E84USAV88 Q1 F02 3078 1

2007 2FMDK46C67BA98959108.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Apr-07 26-Apr-07 QUALITY AUTO MALL3016401 9352400 5G02 8T4Z3078 A N50 30 23-May-08 14 2658040 29552 162 271 1.1 6995 * NA NJ NOISE ON RIGHT SIDE LOWER BALL JOINT DUE TO EXCESSIVE WEAR    REPLACED RIGHT SIDE LOWER BALL JOINTNOISE OVER BUMPS201 USA 113073 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C77BA65193112.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 2-Feb-07 METRO FORD SALES & SERVICE, INC.726863A 7767600 5G02 8T4Z3078 A N58 33 4-Mar-09 26 4230958 24239 181 293 1.2 1613 * NA IL INSPECT AND FOUND RIGHT LOWER BALL JOINT RIGHT STAB LINE, NEC TO ORDER, R NAD R RIGHT LOWER CONTROL ARM AND STAB LINK, PASS SIDE NEC TO REMOVE TIRE TOGAIN ACCESS3CHECK STEERING AND SUSPENSION FOR LOOSE BALL  JOINT OR TIEROD ROD ENDS773 USA 141085 E84USAV87 Q1 F02 5K483 1

2007 2FMDK46C77BA65193112.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 2-Feb-07 METRO FORD SALES & SERVICE, INC.726863A 7767600 5G02 8T4Z3078 A N58 33 4-Mar-09 26 4230958 24239 181 293 1.2 1613 * NA IL INSPECT AND FOUND RIGHT LOWER BALL JOINT RIGHT STAB LINE, NEC TO ORDER, R NAD R RIGHT LOWER CONTROL ARM AND STAB LINK, PASS SIDE NEC TO REMOVE TIRE TOGAIN ACCESS3CHECK STEERING AND SUSPENSION FOR LOOSE BALL  JOINT OR TIEROD ROD ENDS773 USA 141085 E84USAV87 Q1 F02 3078 1

2007 2FMDK46C77BB28762159.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jun-07 25-Jul-07 INVER GROVE FORD LINCOLN MERCURY4.6E+07 4512201 5G02 7T4Z3078 ARL65 42 31-Jul-07 1 908578 174 125 285 1.7 9179 * NA MN INSPECTED AND FOUND RH LOWER CONTROL ARM BUSHING LEAKING    REPLACED LOWER RT FT CONTROL ARM AND PERFORMED ALIGNMENT ROAD TEST OKSEEING SPOTS DRIPPING ALL OVER FROM THE ENGINE AREA. STARTED WITH 6 NOW SEEING ELEVEN DIFFERENT AREAS.651 USA 158012 1 USAV44 Q1 F04 3078 1

2007 2FMDK46C87BA4554932.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Dec-06 28-Feb-07 TEAM FORD LINCOLN MERCURY240550A 2834131 5G02 7T4Z3079 ALN12 33 19-Mar-08 13 2223265 13423 127 159 0.5 7645 * NA OH VERIFIED KNOCKING NOISE IN FT END FOUND PLAY IN LOWER CONTROL ARE REPLACED AS ASSWMBLY ONLY REPLACED LOWER CONTROL ARM VERIFIED CONCERN RESOLUTIONCUSTOMER STATES THERE IS A KNOCKING NOISE IN THE  FRONT END614 USA 144050 E84USAV49 Q1 F05 3079 1

2007 2FMDK46C87BA6680678.77 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 2-Feb-07 LOMAN FORD, INC.6594751 6363200 5G02 8T4Z3079 A N50 41 3-Nov-08 22 3788896 22021 369 448 0.8 3623 * NA NJ CHECK AND CONFIRM CLUNKING NOISE IN FRONT END ROAD ATEST FOUND NIOSE ON SHART TUNRS CK FRONT END FOUND LOWER COTROL ARMS MAKING NOISE THE JOINTS NECESSARY TO REPLACE LOWER CONTROL ARMS BOTH SIDES REASSEM ROAD TEST OKCUSTOMER STATES THERE IS A CLUNKING NOISE IN FRONT END WHEN HITTING BUMPS OR ON SHARP TURNS732 USA 113301 E84USAV39 Q1 F05 3079 1

2007 2FMDK46C87BA6680678.77 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 2-Feb-07 LOMAN FORD, INC.6594751 6363200 5G02 8T4Z3079 A N50 41 3-Nov-08 22 3788896 22021 369 448 0.8 3623 * NA NJ CHECK AND CONFIRM CLUNKING NOISE IN FRONT END ROAD ATEST FOUND NIOSE ON SHART TUNRS CK FRONT END FOUND LOWER COTROL ARMS MAKING NOISE THE JOINTS NECESSARY TO REPLACE LOWER CONTROL ARMS BOTH SIDES REASSEM ROAD TEST OKCUSTOMER STATES THERE IS A CLUNKING NOISE IN FRONT END WHEN HITTING BUMPS OR ON SHARP TURNS732 USA 113301 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C87BA93309114.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Apr-07 24-Nov-07 CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY6.5E+07 6987000 5G02 8T4Z3079 A N50 33 9-Feb-09 15 4114780 23692 133 247 1.3 1431 * NA PA 3079 30 N50 LS BALLJOINT LOWER OVER 1 INCH MOVEMENT   REPL. L F LOWER BALLJOINT RESET TOEINCUSTOMER STATES CHECK FOR LOUD KNOCK IN L F WHEEL AREA WHEN MAKING SHARP L OR R TURNS215 USA 116019 E84USAV39 Q1 F05 3079 1

2007 2FMDK46C87BA9897753.92 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Apr-07 27-Apr-07 RIVERHEAD FORD LINCOLN-MERCURY1.9E+07 7272200 5G02 8T4Z3078 A N50 30 21-Aug-08 17 3214652 25177 133 186 0.5 3676 * NA NY FRONT LOWER CONTROL ARM AND ASSEMBLY TECH ROAD TESTED ALL OK AT PRESENTCUSTOMER STATES THERE IS A CLUNK IN THE FRONT END TECH VERIFIED CONCERN TECH REMOVED AND REPLACED RIGHT631 USA 113115 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C87BB5871197.26 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Aug-07 1-Dec-07 C & C FORD SALES, INC.3.7E+07 6743600 5G02 7T4Z3078 ARN50 33 7-Oct-08 11 3469375 15334 127 224 1.1 1304 * NA PA VERIFIED CUSTOMERS CONCERN   FOUND RIGHT SIDE LOWER BALL JOINT HAS PLAY CAUSING NOISE   REPLACED RIGHT SIDE LOWER BALL JOINT ASSEMBLY   CHECKED ALIGNMENT   O.K.   VERIFIED REPAIR TO BE O.K. AT THIS TIME N50 3078 33CUSTOMER STATES OVER BUMPS THERE IS A KNOCKING NOISE IN THE RIGHT FRONT PLEASE CHECK AND ADVISE215 USA 116039 E84USAV39 Q1 F05 3078 1

2007 2FMDK46C97BB04768106.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Apr-07 29-Jun-07 TED BRITT FORD SALES,  INC.6.1E+07 5918484 5G02 7T4Z3078 ARN50 42 6-Aug-07 2 1101652 2917 125 231 1.1 48 * NA VA INSTALLED CHASSIS EARS PINPOINT TEST   CHECKED FOUND RF LOWER CONTROL ARM BUSSING NOISEY REPLACED AND RECHECKED OKAYCHECK FOR NOISE FROM PASS FRONT WHEN MAKING A LEFT TURN AT SPEEDS 25 AND SLOWER703 USA 127042 1 USAV39 Q1 F05 3078 1

2007 2FMDK46C97BB10487175.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-07 17-May-07 GRESHAM FORD2.3E+07 6650101 5G02 8T4Z3079 A N58 1 4-Sep-08 16 3319881 29374 133 308 2 8572 * NA OR INSPECT AND FOUND LF LOWER BALL JOINT BOOT RIPPED ORDERED CONTROL ARM REPL. CONTROL ARM             T23 3078A .5                                      NEEDS ALIGN                                       .8 HRS. T 08. MOVED TO ALIGNMENT RACK AND CHECKED TOE. STHE STEERING WHEN AT A STOP AND YOU MOVE THE WHELLTHERE'S A NOISE CK ADVISE AND THE LEFT FRONT TIE ROD BOOT IS SPLIT ADVISE503 USA 174013 E84USAV87 Q1 F02 3079 1

2007 2FMDK46CX7BA82313245.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 3-Apr-07 BROWN BROS FORD LINCOLN SALES & SERVICE9721902 3215100 5G02 * 3078 * N50 33 16-Sep-08 18 3410867 13168 2.41 247 2.5 B7031 * NA BC L R LOWER CONTRL ARM MTS NOISEY    IST PUNCH R T VEHICLE AND VERIFY NOISE FROM L SIDE OF VEHICLE,FOUND SOME CREAKS AT L F DOOR AREA LUBE WEATHER STRIP,ADJUST DOOR STRICKER,R REPOSITION DOOR TRIM PANEL AND LUBE CONTACTS WITH KROTYX GREASE FROM NVH KIT R T V RATTLE FRM LFT SIDE OF VEH SOUNDS LIKE DOOR CREAK CAN BE HEARD FROM DRIVERS SEAT WHILE DRIVING DOWN BUMPY ROADS  CONT  W ANOTHE TECH NOISE W CHASSIS EAR HOOK UP PINPOINT LR CONTROL ARM MN604 CAN174541 E84USAV39 Q1 F05 90 0

2007 2FMDK46CX7BA82313245.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 3-Apr-07 BROWN BROS FORD LINCOLN SALES & SERVICE9721902 3215100 5G02 * 3078 * N50 33 16-Sep-08 18 3410867 13168 2.41 247 2.5 B7031 * NA BC L R LOWER CONTRL ARM MTS NOISEY    IST PUNCH R T VEHICLE AND VERIFY NOISE FROM L SIDE OF VEHICLE,FOUND SOME CREAKS AT L F DOOR AREA LUBE WEATHER STRIP,ADJUST DOOR STRICKER,R REPOSITION DOOR TRIM PANEL AND LUBE CONTACTS WITH KROTYX GREASE FROM NVH KIT R T V RATTLE FRM LFT SIDE OF VEH SOUNDS LIKE DOOR CREAK CAN BE HEARD FROM DRIVERS SEAT WHILE DRIVING DOWN BUMPY ROADS  CONT  W ANOTHE TECH NOISE W CHASSIS EAR HOOK UP PINPOINT LR CONTROL ARM MN604 CAN174541 E84USAV39 Q1 F05 W7076641

2007 2FMDK46CX7BA82313245.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 3-Apr-07 BROWN BROS FORD LINCOLN SALES & SERVICE9721902 3215100 5G02 * 3078 * N50 33 16-Sep-08 18 3410867 13168 2.41 247 2.5 B7031 * NA BC L R LOWER CONTRL ARM MTS NOISEY    IST PUNCH R T VEHICLE AND VERIFY NOISE FROM L SIDE OF VEHICLE,FOUND SOME CREAKS AT L F DOOR AREA LUBE WEATHER STRIP,ADJUST DOOR STRICKER,R REPOSITION DOOR TRIM PANEL AND LUBE CONTACTS WITH KROTYX GREASE FROM NVH KIT R T V RATTLE FRM LFT SIDE OF VEH SOUNDS LIKE DOOR CREAK CAN BE HEARD FROM DRIVERS SEAT WHILE DRIVING DOWN BUMPY ROADS  CONT  W ANOTHE TECH NOISE W CHASSIS EAR HOOK UP PINPOINT LR CONTROL ARM MN604 CAN174541 E84USAV39 Q1 F05 3 0

2007 2FMDK46CX7BA82313245.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 3-Apr-07 BROWN BROS FORD LINCOLN SALES & SERVICE9721902 3215100 5G02 * 3078 * N50 33 16-Sep-08 18 3410867 13168 2.41 247 2.5 B7031 * NA BC L R LOWER CONTRL ARM MTS NOISEY    IST PUNCH R T VEHICLE AND VERIFY NOISE FROM L SIDE OF VEHICLE,FOUND SOME CREAKS AT L F DOOR AREA LUBE WEATHER STRIP,ADJUST DOOR STRICKER,R REPOSITION DOOR TRIM PANEL AND LUBE CONTACTS WITH KROTYX GREASE FROM NVH KIT R T V RATTLE FRM LFT SIDE OF VEH SOUNDS LIKE DOOR CREAK CAN BE HEARD FROM DRIVERS SEAT WHILE DRIVING DOWN BUMPY ROADS  CONT  W ANOTHE TECH NOISE W CHASSIS EAR HOOK UP PINPOINT LR CONTROL ARM MN604 CAN174541 E84USAV39 Q1 F05 3078 0

2007 2FMDK46CX7BB1048272.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-07 18-May-07 COURTESY FORD LINCOLN MERCURY2.3E+07 2551771 5G02 * 3078 * N50 7 2-Aug-07 3 908302 1289 19.3 91.4 0.8 8502 * NA OR VERIFIED NOISE TORQUE SUBFRAME LOWER CONTROL ARMS STEERING GEAR SWAY BAR LINKS AND BUSHING UPPER AND LOWER STRUT MOUNTS   AND STRUT BEARING NUT CHECKED CALIPER MOUNTS AND SLIDES MOUNTING OK. POST ROAD TEST GOODCUSTOMER STATES THERE IS A CLUNKING SOUND FROM VEH.503 USA 174013 1 USAV39 Q1 F05 3078 0

2007 2FMDK46CX7BB1048272.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-07 18-May-07 COURTESY FORD LINCOLN MERCURY2.3E+07 2551771 5G02 * 3078 * N50 7 2-Aug-07 3 908302 1289 19.3 91.4 0.8 8502 * NA OR VERIFIED NOISE TORQUE SUBFRAME LOWER CONTROL ARMS STEERING GEAR SWAY BAR LINKS AND BUSHING UPPER AND LOWER STRUT MOUNTS   AND STRUT BEARING NUT CHECKED CALIPER MOUNTS AND SLIDES MOUNTING OK. POST ROAD TEST GOODCUSTOMER STATES THERE IS A CLUNKING SOUND FROM VEH.503 USA 174013 1 USAV39 Q1 F05 75W1401

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 2078 1

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 N6204821

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 W5202131

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 W7117842

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 W7124812

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 3A428 1

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 1E+06 1

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 W7127721

2007 2FMDK46CX7BB16721120.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-May-07 7-Jun-07 JOHN WIESE FORD, INC.111585A 3526561 5G02 7T4Z3078 ARH21 33 27-Feb-08 9 2091960 12296 506 626 1.9 9279 * NA MN CONTROL ARM BOLT GONE AXLE SHAFT LEAKING., BRAKE LINE STRESSED, REPLACE AND BLEED BRAKESWHEN DRIVING VEHICLE HEARD A POP NOISE THEN  SHORTLY AFTER HITTING A SMALL BUMP LOST CONTROL  OF STEERING320 USA 172360 E84USAV87 Q1 F02 3078 1

2007 2FMDK48C07BA2667018.53 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Nov-06 21-May-07 TOMS FORD, INC.397344C 2641600 5G02 * 3078 * N50 14 24-Jul-07 3 826056 5410 0 18.5 0.2 20639 * NA NJ 5410 TEST DROVE WITH CUST, TO VERIFY, THEN TEST  DROVE WITH CHASSIS EARS, VERIFIED FRONT LOWER  CONTROL ARM BUSHINGS SQUEAK, LUBRICATED BUSHINGS  THROUGHLY, TEST DROVE AGAIN, GONE WPICUST STATES CK FOR A SQUEK FROM FRONT END OVER  BUMPS732 USA 113469 2 USAV39 Q1 F05 3078 0

2007 2FMDK48C07BA87162114.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Mar-07 9-Jun-07 DON CHALMERS FORD4593651 8972500 5G02 7T4Z3079 ALN50 42 29-Aug-07 3 1012671 3446 218 332 1.3 1487 * NA NM INSTALLED LF LOWER CONTROL ARM PER FORD HOTLINE, NOISE STILL PRESENT HUDDLED WITH DAVE C, REMOVED AND REPLACED LF FRONT STRUT AND STRUT MOUNT REASSEMBLED AND ROAD TEST NOISE APPEARS TO BE GONE AFTER ROAD TEST  END 3473.7 ALSO NOTED SCUFF MARK ON LF FRONT WCUST STATES POPPING SOUND OCCURRING ALL THE TIME NOW SEE HISTORY TECH 091                                                           USE SPO 07213003505 USA 156302 2 USAV39 Q1 F05 3079 1

2007 2FMDK48C07BA87162114.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Mar-07 9-Jun-07 DON CHALMERS FORD4593651 8972500 5G02 7T4Z3079 ALN50 42 29-Aug-07 3 1012671 3446 218 332 1.3 1487 * NA NM INSTALLED LF LOWER CONTROL ARM PER FORD HOTLINE, NOISE STILL PRESENT HUDDLED WITH DAVE C, REMOVED AND REPLACED LF FRONT STRUT AND STRUT MOUNT REASSEMBLED AND ROAD TEST NOISE APPEARS TO BE GONE AFTER ROAD TEST  END 3473.7 ALSO NOTED SCUFF MARK ON LF FRONT WCUST STATES POPPING SOUND OCCURRING ALL THE TIME NOW SEE HISTORY TECH 091                                                           USE SPO 07213003505 USA 156302 2 USAV39 Q1 F05 18124 1

2007 2FMDK48C07BA87162114.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Mar-07 9-Jun-07 DON CHALMERS FORD4593651 8972500 5G02 7T4Z3079 ALN50 42 29-Aug-07 3 1012671 3446 218 332 1.3 1487 * NA NM INSTALLED LF LOWER CONTROL ARM PER FORD HOTLINE, NOISE STILL PRESENT HUDDLED WITH DAVE C, REMOVED AND REPLACED LF FRONT STRUT AND STRUT MOUNT REASSEMBLED AND ROAD TEST NOISE APPEARS TO BE GONE AFTER ROAD TEST  END 3473.7 ALSO NOTED SCUFF MARK ON LF FRONT WCUST STATES POPPING SOUND OCCURRING ALL THE TIME NOW SEE HISTORY TECH 091                                                           USE SPO 07213003505 USA 156302 2 USAV39 Q1 F05 18183 1

2007 2FMDK48C07BA8940053.13 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Mar-07 27-Jun-07 AL TAYER MOTORS LLC2.2E+07 * 5G02 7T4Z3078 ARN50 42 27-Apr-08 11 2531262 19646 137 190 1.3 K0T10 * WD* CHECKED AND FOUND FRONT BOTH STABILIZER BAR LINKS BUSH HAVING EXCESS PLAY AND NOISY FRONT RHS LOWER ARM MAKING NOISE WHILE RUNNING OVER ROUGH ROADS REPLACED FRONT RHS LOWER ARM ASSYSCRATCHING NOISE UNUSUAL NOISE FRON FRONT LHS WHILE DRIVING SLOWLEY* ARE9B201 E84AREV39 Q1 F05 3078 1

2007 2FMDK48C07BA8940053.13 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Mar-07 27-Jun-07 AL TAYER MOTORS LLC2.2E+07 * 5G02 7T4Z3078 ARN50 42 27-Apr-08 11 2531262 19646 137 190 1.3 K0T10 * WD* CHECKED AND FOUND FRONT BOTH STABILIZER BAR LINKS BUSH HAVING EXCESS PLAY AND NOISY FRONT RHS LOWER ARM MAKING NOISE WHILE RUNNING OVER ROUGH ROADS REPLACED FRONT RHS LOWER ARM ASSYSCRATCHING NOISE UNUSUAL NOISE FRON FRONT LHS WHILE DRIVING SLOWLEY* ARE9B201 E84AREV39 Q1 F05 5K483 1

2007 2FMDK48C07BB1173546.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-May-07 6-Jun-07 BUSS FORD SALES1651771 3852000 5G02 8T4Z3078 A N50 42 2-Mar-09 22 4224824 24509 163 210 0.5 1857 * NA IL VERIFY CONCERN   DIAG   FOUND RIGHT FRONT LOWER BALL JOINT LOOSE   REPLACE RIGHT LOWER CONTROL ARM ASSEMBLY   VERIFY REPAIRC/S KNOCKING NOISE IN LT FRT WHEN TUIRNING AND GOING OVER DIP IN ROAD/DRIVEWAY815 USA 158807 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C07BB1557417.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-May-07 30-Jul-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARL88 30 4-Aug-07 1 891381 9 108 125 0.5 K0K22* WD* PERFORMED VISUAL INSP.FOU R/F LOWER SUSP.BUSHING EXCESSIVE LEAKING.REMOVE & REPLACED R/F LOWER SUSP.ARM ASSY.R/F LOWER SUSPENSION OIL LEAKING.* SAU9B040 2 SAUV51 Q1 F04 3078 1

2007 2FMDK48C07BB1637032.65 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 7-Jun-07 DONS FORD, INC.6.7E+07 7971520 5G02 8T4Z3078 A N50 33 13-Mar-08 10 2193720 8238 125 158 0.5 582 * NA NY VERIFIED THE CONCERN, FOUND THE RIGHT LOWER CONTROL ARM EXCESSIVELY LOOSE   REPLACED THE CONTROL ARM AND RECHECKED,ALL OKCUSTOMER STATES CLUNKING NOISE OVER BUMPS.SA VERIFIED. PLEASE CK315 USA 158807 2 USAV39 Q1 F05 3078 1

2007 2FMDK48C07BB1998127.98 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-May-07 6-Jun-07 AUTOMOBILE J.P.YERGEAU INC1.1E+07 5467303 5G02 7T4Z3078 ARL68 42 3-Mar-08 10 2095160 14065 169 197 0.5 B2483 * NA QC REMPLACER TABLE SUSPENSION BAS AVANT DROITE COULLE PAR SUPPORT DU RUBBERFUITE D.HUILE450 CAN4B2483 E84CANV87 Q1 F02 3078 1

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 W5202131

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 W7118891

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 3078 1

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 W7127721

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 W7146811

2008 2FMDK48C08BA15492273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 26-Dec-07 NEWINS BAY SHORE FORD INC214837B 6651300 5G02 8T4Z3078 A C50 1 16-Feb-09 14 2847312 28383 410 684 2.5 3609 * NA NY 28400 VERIFY THE RIGHT SIDE LOWER BALL JOINT IS  POPPED OUT OF THE SPINDLE THE LOWER BALL JOINT  BOLT IS MISSING LOOKS LIKE IT MAY HAVE BROKEN THE BOOT ON THE BALL JOINT IS TORN AS IS THE AXLE  BOOT REPLACED THE LOWER ARM AXLE AXLE NUT BALL  JOINT BOLT ANDC S PASSENGER FRONT WHEEL IS LOOSE631 USA 113096 E84USAV89 Q1 F05 3A428 1
PE09-031  0203



2008 2FMDK48C08BA31806351.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Nov-07 20-Jun-08 FREEHOLD FORD, INC.949101 4623131 5G02 8T4Z3079 A N50 42 24-Mar-08 0 730379 421 174 525 3.7 20554 * NA NJ BIND STICKS    CHECK STEERING AND SUSPENSION. REPLACE LEFT LOWER CONTROL ARM AND SET ALIGNMENT ACCESS BOTH FRONT STRUTSCUSTOMER STETS NOISE IN FRONT END OVER BUMPS732 USA 113470 1 USAV39 Q1 F05 3079 1

2008 2FMDK48C08BA31806351.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Nov-07 20-Jun-08 FREEHOLD FORD, INC.949101 4623131 5G02 8T4Z3079 A N50 42 24-Mar-08 0 730379 421 174 525 3.7 20554 * NA NJ BIND STICKS    CHECK STEERING AND SUSPENSION. REPLACE LEFT LOWER CONTROL ARM AND SET ALIGNMENT ACCESS BOTH FRONT STRUTSCUSTOMER STETS NOISE IN FRONT END OVER BUMPS732 USA 113470 1 USAV39 Q1 F05 OSP 1

2008 2FMDK48C08BA5155414.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Jan-08 24-Jan-08 BUDGET RAC - DENVER INTL A/P382291C * 5G02 * 3078 * N50 33 24-Feb-09 14 2959954 24889 0 14.4 0.2 45451 * NA CO 24889 KLUNKING SOUND HEARD WHILE DRIVING ON BUMPS DROVE VEH.CONFIRM SOUND PRESENT.RASE VEHICLE  CHECK FRONT END COMPONENTS FOR LOOSENESS.FOUND RF SWAY BAR NUT TO LOWER CONTROL ARM LOOSE.TIGHTEN  NUT.DROVE VEHICLE.NO MORE NOISE.DONE.CHECK FOR NOISE* USA 158807 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C17BA6313171.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 26-Jan-07 BLUE SPRINGS FORD LINCOLN MERCURY663481A 2294400 5G02 8T4Z3078 A N11 33 23-Feb-09 26 4181740 34230 288 360 0.8 5100 * NA MO REPLACE LOWER CONTROL ARMSSQUEAKING NOISE IN FRONT END OVER SPEED BUMPS JL  HAS VERIFIED SEE HISTORY816 USA 153014 E84USAV49 Q1 F05 W7121963

2007 2FMDK48C17BA6313171.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 26-Jan-07 BLUE SPRINGS FORD LINCOLN MERCURY663481A 2294400 5G02 8T4Z3078 A N11 33 23-Feb-09 26 4181740 34230 288 360 0.8 5100 * NA MO REPLACE LOWER CONTROL ARMSSQUEAKING NOISE IN FRONT END OVER SPEED BUMPS JL  HAS VERIFIED SEE HISTORY816 USA 153014 E84USAV49 Q1 F05 3078 1

2007 2FMDK48C17BA6313171.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 26-Jan-07 BLUE SPRINGS FORD LINCOLN MERCURY663481A 2294400 5G02 8T4Z3078 A N11 33 23-Feb-09 26 4181740 34230 288 360 0.8 5100 * NA MO REPLACE LOWER CONTROL ARMSSQUEAKING NOISE IN FRONT END OVER SPEED BUMPS JL  HAS VERIFIED SEE HISTORY816 USA 153014 E84USAV49 Q1 F05 3079 1

2007 2FMDK48C17BB41259154.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 2-Aug-07 QUALITY FORD OF MT. VERNON, INC.1.6E+07 6646900 5G02 8T4Z3078 A H44 42 5-Sep-08 14 3348514 13732 265 419 1.4 3671 * NA NY DIAG AND FOUND NOISE COMING FROM FRONT LOWER CONTROL ARMS   REPLACED FRONT LOWER CONTROL ARMS RECHECKED AND ALL OKCS STATES THAT VEHICLE HAS A CLICKING NOISE WHEN MAKING TURNS914 USA 113072 E84USAV89 Q1 F05 3078 1

2007 2FMDK48C17BB41259154.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 2-Aug-07 QUALITY FORD OF MT. VERNON, INC.1.6E+07 6646900 5G02 8T4Z3078 A H44 42 5-Sep-08 14 3348514 13732 265 419 1.4 3671 * NA NY DIAG AND FOUND NOISE COMING FROM FRONT LOWER CONTROL ARMS   REPLACED FRONT LOWER CONTROL ARMS RECHECKED AND ALL OKCS STATES THAT VEHICLE HAS A CLICKING NOISE WHEN MAKING TURNS914 USA 113072 E84USAV89 Q1 F05 3079 1

2008 2FMDK48C18BA3025837.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Nov-07 31-Mar-08 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN59D4 2-Jul-08 4 1166060 9954 110 147 1 K0K22* WD* CHECKED & FOUND R/F LOWER SUSP.BUSHING EXCESSIVE OIL LEAKING DUE TO POOR MATERIAL.REMOVE & REPLACED R/F LOWER SUSP.ARM ASSY.KNOCKING NOISE FRT UNDER THE VEHICLE.* SAU9B040 2 SAUV39 Q1 F05 3078 1

2008 2FMDK48C18BA9962839.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Mar-08 10-May-08 PARAMUS FORD039283B 2624900 5G02 * 3078 * N50 30 27-Jan-09 9 2618273 5739 0 39.7 0.4 8190 * NA NJ 5739 VERIFID ON ROADTEST USE CHASIS EARS TO  LOCATE AND PINPOINT NOISE FOUND LOWER CONTROL ARM LOOSE ON RIGHTSIDE TIGHTEN AND ROADTEST OKCUSTOMER STATES RATTLING NOISE HEARD OVER BUMPS  FROM FRONT SUSPENSION INTERMITENT NOISE HEARD201 USA 113155 2 USAV39 Q1 F05 3078 0

2007 2FMDK48C27BA2984583.15 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Nov-06 21-Jul-07 LARSON FORD, INC.107040A 3638100 5G02 * 3078 * N50 42 13-Nov-08 17 3673939 19411 5.87 89 0.9 20589 * NA NJ pinch boltROAD TEST VERIFY CLUNKING NOISE COMING FROM RGT FRT OVER BUMPS NO SSMS OR TSBS PERFORM VISUAL INSPECT FOUND MOVEMENT IN RGT FRT WHEEL FURTHER INSPECT FOUND LOWER CONTROL ARM OUTER PINCH BOLT NUT MISSING REPL PINCH BOLT AND NUT CHECK LFT SIDE AND ALL OTHER CUST STATES THERE IS A CLUNKING KNOCKING NOISE  FROM THE RIGHT FRT, MOST NOTICED WHEN TURNING  RIGHT HITTING A DIP, ADVISE732 USA 113471 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C27BA2984583.15 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Nov-06 21-Jul-07 LARSON FORD, INC.107040A 3638100 5G02 * 3078 * N50 42 13-Nov-08 17 3673939 19411 5.87 89 0.9 20589 * NA NJ pinch boltROAD TEST VERIFY CLUNKING NOISE COMING FROM RGT FRT OVER BUMPS NO SSMS OR TSBS PERFORM VISUAL INSPECT FOUND MOVEMENT IN RGT FRT WHEEL FURTHER INSPECT FOUND LOWER CONTROL ARM OUTER PINCH BOLT NUT MISSING REPL PINCH BOLT AND NUT CHECK LFT SIDE AND ALL OTHER CUST STATES THERE IS A CLUNKING KNOCKING NOISE  FROM THE RIGHT FRT, MOST NOTICED WHEN TURNING  RIGHT HITTING A DIP, ADVISE732 USA 113471 E84USAV39 Q1 F05 W5202131

2007 2FMDK48C27BA2984583.15 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Nov-06 21-Jul-07 LARSON FORD, INC.107040A 3638100 5G02 * 3078 * N50 42 13-Nov-08 17 3673939 19411 5.87 89 0.9 20589 * NA NJ pinch boltROAD TEST VERIFY CLUNKING NOISE COMING FROM RGT FRT OVER BUMPS NO SSMS OR TSBS PERFORM VISUAL INSPECT FOUND MOVEMENT IN RGT FRT WHEEL FURTHER INSPECT FOUND LOWER CONTROL ARM OUTER PINCH BOLT NUT MISSING REPL PINCH BOLT AND NUT CHECK LFT SIDE AND ALL OTHER CUST STATES THERE IS A CLUNKING KNOCKING NOISE  FROM THE RIGHT FRT, MOST NOTICED WHEN TURNING  RIGHT HITTING A DIP, ADVISE732 USA 113471 E84USAV39 Q1 F05 W7146811

2007 2FMDK48C27BA6465818.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Feb-07 26-Apr-07 AL-JAZIRAH VEHICLES AGENCIES CO. LTD - JEDDAH5.4E+07 * 5G02 7T4Z3079 ALN50 33 21-Dec-08 21 3897104 29010 110 128 0.5 K0K76* WD* ROAD TEST CAR AT ROUGH ROAD FOUND L/F UNDERNEATH KNOCKING NOISE. LIFT CAR AND FOUND L/F  LOWER ARM EXCESSIVE FREE PLAY AND LOOSE AND MAKE KNOCKING NOISE REMOVED AND REPLACED L/F LOWER ARM ASSY AND ROAD TEST AND NOISE RECTIFIED.CHECK L/F UNDERNEATH KNOCKING NOISE* SAU9B040 E84SAUV39 Q1 F05 3079 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 W7124812

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 1007 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 1A193 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 3078 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 5K483 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 3A428 1

2007 2FMDK48C27BA90211182.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 29-Mar-07 MILLS MOTOR, INC.297240A 8292893 5G02 8T4Z3078 A H22 1 17-May-08 14 2669101 20310 673 856 2.5 9247 * NA MN 20310 VERIFEID CONCERN  RIGHT FRONT LOWER BALL  JOINT HAS SEPERATED FROM KNUCKLE  WHEN IT  SEPERATED IT DAMAGED THE RIGHT FRONT CV SHAFT AND RIGHT FRONT SWAY BAR LINK AND RIGHT LOWER BALL  JOINT AND RIGHT FRONT RIM  NEEDS NEW LOWER BALL  JOINT, CV SHAFT, RCUSTOMER STATES RIGHT LOWER BALLJOINT PULLED  APART CHECK & ADVISE218 USA 158807 E84USAV87 Q1 F02 W5202131

2007 2FMDK48C27BA92220102.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 29-Mar-07 18-Apr-07 BALLWEG FORD1522702 2518903 5G02 8T4Z3078 A N50 33 27-Mar-09 24 4352633 28217 152 255 1.3 6934 * NA WI NG... TEST DROVE VEHCILE TO CONFIRM NOISE. RAISED V EHCILE IN AIR AND FOUND RIGHT FRONT LOWER BALL JOINT TO BE LOOSE IN LOWER CONTROL ARM. INSTALLED NEW LOWER CONTROL ARM WITH BALL JOI NT INSTALLED. CHECKED ALIGNMENT AND SET TOE N VEHCILE.CLUNK NOISE HEAR AND FELT IN FRONT WHEN TURNI608 USA 141041 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C27BB33543110.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Jun-07 31-Oct-07 HOFFMAN FORD, INC.870582A 5284811 5G02 7T4Z3079 ALN59 33 4-Mar-09 17 4241055 19425 157 267 1.3 9195 * NA CT DIAGNOSE AND REPLACE THE LEFT LOWER CONTROL ARM AND THE SWAY BAR LINK AND TESTED OKC S THUD WHEN MAKING LEFT TURNS, ALSO WHEN  BRAKING203 USA 113544 E84USAV39 Q1 F05 3079 1

2007 2FMDK48C27BB33543110.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Jun-07 31-Oct-07 HOFFMAN FORD, INC.870582A 5284811 5G02 7T4Z3079 ALN59 33 4-Mar-09 17 4241055 19425 157 267 1.3 9195 * NA CT DIAGNOSE AND REPLACE THE LEFT LOWER CONTROL ARM AND THE SWAY BAR LINK AND TESTED OKC S THUD WHEN MAKING LEFT TURNS, ALSO WHEN  BRAKING203 USA 113544 E84USAV39 Q1 F05 W5202142

2007 2FMDK48C27BB33543110.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Jun-07 31-Oct-07 HOFFMAN FORD, INC.870582A 5284811 5G02 7T4Z3079 ALN59 33 4-Mar-09 17 4241055 19425 157 267 1.3 9195 * NA CT DIAGNOSE AND REPLACE THE LEFT LOWER CONTROL ARM AND THE SWAY BAR LINK AND TESTED OKC S THUD WHEN MAKING LEFT TURNS, ALSO WHEN  BRAKING203 USA 113544 E84USAV39 Q1 F05 W7127341

2007 2FMDK48C27BB33543110.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Jun-07 31-Oct-07 HOFFMAN FORD, INC.870582A 5284811 5G02 7T4Z3079 ALN59 33 4-Mar-09 17 4241055 19425 157 267 1.3 9195 * NA CT DIAGNOSE AND REPLACE THE LEFT LOWER CONTROL ARM AND THE SWAY BAR LINK AND TESTED OKC S THUD WHEN MAKING LEFT TURNS, ALSO WHEN  BRAKING203 USA 113544 E84USAV39 Q1 F05 5K483 1

2007 2FMDK48C27BB47815144 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 14-Aug-07 ED KENLEY FORD INC7.7E+07 7764201 5G02 8T4Z3078 A N50 33 1-Oct-08 14 3457756 33832 210 354 1.6 8379 * NA UT R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR LINK R/TEST ALL NOISE GONE.CHECK NOISE CLUNK SUSP. FRONT END WHILE DRIVING & TURN LEFT RIGHT                                   TURN LEFT RIGHT                                   TURN LEFT RIGHT801 USA 116088 E84USAV39 Q1 F05 18124 1

2007 2FMDK48C27BB47815144 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 14-Aug-07 ED KENLEY FORD INC7.7E+07 7764201 5G02 8T4Z3078 A N50 33 1-Oct-08 14 3457756 33832 210 354 1.6 8379 * NA UT R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR LINK R/TEST ALL NOISE GONE.CHECK NOISE CLUNK SUSP. FRONT END WHILE DRIVING & TURN LEFT RIGHT                                   TURN LEFT RIGHT                                   TURN LEFT RIGHT801 USA 116088 E84USAV39 Q1 F05 5K483 1

2007 2FMDK48C27BB47815144 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 14-Aug-07 ED KENLEY FORD INC7.7E+07 7764201 5G02 8T4Z3078 A N50 33 1-Oct-08 14 3457756 33832 210 354 1.6 8379 * NA UT R/TEST CHASSIS EARS NOISE F/STRUT/LOWER CONTROL   AREM AREA RR L/CONT ARM AS BALL JOINT LOOSE IN C/ ARM R/TEST NOISE OVER BUMPSW W/DRIV RR STRUT& SWAYBAR LINK R/TEST ALL NOISE GONE.CHECK NOISE CLUNK SUSP. FRONT END WHILE DRIVING & TURN LEFT RIGHT                                   TURN LEFT RIGHT                                   TURN LEFT RIGHT801 USA 116088 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C27BB6767578.94 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Aug-07 29-Jan-08 D-PATRICK, INC.325350A 4287800 5G02 7T4Z3079 ALL65 D1 5-Oct-07 0 1216394 6 134 213 1 4623 * NA IN 6 3079 D1 REMOVE AND REPLACE LEFT FRONT LOWER  CONTROL ARML65 CUSTOMER STATES VEHICLE IS LEAKING OIL812 USA 147527 1 USAV44 Q1 F04 3079 1

2008 2FMDK48C28BA1510618.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Oct-07 26-Mar-08 AL-JAZIRAH VEHICLES AGENCIES CO. LTD - JEDDAH5.3E+07 * 5G02 7T4Z3078 ARN50 30 16-Nov-08 8 2027555 21014 110 128 0.5 K0K76* WD* ROAD TEST AND FOUND FRONT SUSPENSION KNOCKING NOISE AT ROUGH ROAD DUE TO R/F LOWER ARM RUBBER INSULATOR FRAYED DUE TO EXCESSIVE PLAY. REMOVED AND REPLACED R/F LOWER ARM ASSY AND SECURED ALL BOLTS AND FITTINGS AND ROAD TEST.CHECK FRONT SUSPENSION NOISE AT ROUGH ROAD* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK48C37BA89259149.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 21-May-07 YORKDALE FORD LINCOLN SALES LIMITED4E+07 7874534 5G02 * 3078 * N50 33 1-Aug-08 15 3105272 14615 0 150 1.9 A1078 * NA ON ROAD TEST FOR NOISE USE CHASIS EARS TO PINPOINT FEELS LOOSE & BANGING NOISE BOLTS THAT HOLD RACK TO SUBFRAME LOOSE RE/RE & LOCKTITE BOLT IN SUBFRAME CHECK ALIGNMENTCHECK AND REPORT ON NOISE IN FRT END416 CAN4B6230 E84CANV39 Q1 F05 3078 0

2007 2FMDK48C37BB1177694.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-May-07 6-Jun-07 WESTFIELD FORD, INC.2.5E+07 3548600 5G02 8T4Z3078 A N58 33 20-Aug-08 15 3205316 21975 142 265 1 1584 * NA IL ROADTEST WITH CUSTOMER VERIFIED CONCERN. PERFORMED NVH DIAG. TEST AND REPLACED RIGHT LOWER BALL JOINT RETEST ALL OKCHECK FOR A INTERMITTENT KNOCKING NOISE WHEN TURNING AND AT TIMES ON ROUGH ROADS708 USA 158807 E84USAV87 Q1 F02 3078 1

2007 2FMDK48C37BB5178920.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Aug-07 17-Jan-08 AL TAYER MOTORS LLC - SHARJA3.1E+07 * 5G02 8T4Z3078 A N50 42 29-Jun-08 6 2970212 24516 109 129 0.5 K0T15 * WD* VERIFIED THE CONCERN,CHECKED AND FOUND FRONT RHS LOWER ARM BALL JOINTS NOISY.REPLACED FRONT RHS LOWER ARM.CHECK FRONT SUSPENSION NOISY ON ROUGH ROAD.* ARE9B201 E84AREV39 Q1 F05 3078 1

2007 2FMDK48C37BB63795267.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Aug-07 30-Oct-07 AUTOFAIR FORD, LP452293B 6252540 5G02 8T4Z3079 A N59 33 21-May-08 7 2668932 17035 183 450 3.3 8932 * NA NH 17035 ROAD TEST,VERIFIED NOISE IN LEFT FRONT.INSPECT FRONT END.ISOLATED TO STRUT.REPLACE LEFT FRONT STRUT.ROAD TEST,SQUEAK CLUNK NOISE IS GONE BUT  VEHICLE STILL HAS CHUCKLE NOISE OVER BUMPS.REMOVED SWAY BAR LINK AND DROVE, CONCERN STILL PRESENT.REINSTALLEC S RATTLE FROM LEFT FRONT AREA WHILE DRIVING  OVER BUMPY ROADS AT SLOW SPEEDS603 USA 111575 E84USAV39 Q1 F05 18124 1

2007 2FMDK48C37BB63795267.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Aug-07 30-Oct-07 AUTOFAIR FORD, LP452293B 6252540 5G02 8T4Z3079 A N59 33 21-May-08 7 2668932 17035 183 450 3.3 8932 * NA NH 17035 ROAD TEST,VERIFIED NOISE IN LEFT FRONT.INSPECT FRONT END.ISOLATED TO STRUT.REPLACE LEFT FRONT STRUT.ROAD TEST,SQUEAK CLUNK NOISE IS GONE BUT  VEHICLE STILL HAS CHUCKLE NOISE OVER BUMPS.REMOVED SWAY BAR LINK AND DROVE, CONCERN STILL PRESENT.REINSTALLEC S RATTLE FROM LEFT FRONT AREA WHILE DRIVING  OVER BUMPY ROADS AT SLOW SPEEDS603 USA 111575 E84USAV39 Q1 F05 3079 1

2008 2FMDK48C38BA25739138.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Oct-07 18-Jan-08 WHITEHORSE MOTORS LTD817919A 6677866 5G02 8T4Z3078 A N50 69 8-Jan-09 12 3086967 9264 377 516 1.5 B7190 * NA YT 14909 FRONT CONTROL ARM BUSHINGS CREAKING. VERIFIED CONCERN. MT TO LOCATE SOURCE OF NOISE.  REPLACE BOT UPPER CONTROL ARMS BUSHINGS SIEZING.  HAD TO REPLACE SWAY BAR LINKS AS SIEZED.CUSTOMER NOTICED A CREAKING GROANING NOISE WHEN  HITTING BUMPS OR DRIVING ON ROUGHER ROADS, TEST  DRIVEN BY NAS867 CAN4B7190 1 CANV39 Q1 F05 3078 1

2008 2FMDK48C38BA25739138.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Oct-07 18-Jan-08 WHITEHORSE MOTORS LTD817919A 6677866 5G02 8T4Z3078 A N50 69 8-Jan-09 12 3086967 9264 377 516 1.5 B7190 * NA YT 14909 FRONT CONTROL ARM BUSHINGS CREAKING. VERIFIED CONCERN. MT TO LOCATE SOURCE OF NOISE.  REPLACE BOT UPPER CONTROL ARMS BUSHINGS SIEZING.  HAD TO REPLACE SWAY BAR LINKS AS SIEZED.CUSTOMER NOTICED A CREAKING GROANING NOISE WHEN  HITTING BUMPS OR DRIVING ON ROUGHER ROADS, TEST  DRIVEN BY NAS867 CAN4B7190 1 CANV39 Q1 F05 5K483 2

2008 2FMDK48C38BA25739138.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Oct-07 18-Jan-08 WHITEHORSE MOTORS LTD817919A 6677866 5G02 8T4Z3078 A N50 69 8-Jan-09 12 3086967 9264 377 516 1.5 B7190 * NA YT 14909 FRONT CONTROL ARM BUSHINGS CREAKING. VERIFIED CONCERN. MT TO LOCATE SOURCE OF NOISE.  REPLACE BOT UPPER CONTROL ARMS BUSHINGS SIEZING.  HAD TO REPLACE SWAY BAR LINKS AS SIEZED.CUSTOMER NOTICED A CREAKING GROANING NOISE WHEN  HITTING BUMPS OR DRIVING ON ROUGHER ROADS, TEST  DRIVEN BY NAS867 CAN4B7190 1 CANV39 Q1 F05 3079 1

2008 2FMDK48C38BA6567430.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Feb-08 11-Jun-08 DELEK MOTORS LTD.2.2E+07 * 5G02 7T4Z3078 ARC50 30 17-Jun-08 1 1113284 764 0 30.5 0 W0B34* WD* NA . * ISR 9J035 E84ISR V89 Q1 F05 3078 0

2007 2FMDK48C47BA26610136.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Dec-06 9-Jan-07 PORT CLINTON FORD MERCURY, INC.020438B 7343176 5G02 7T4Z3078 ARN50 33 20-Sep-07 9 1108987 15898 125 262 2 2164 * NA OH . REPL RIGHT LOWET CONTROL ARMSQUEAKS IN FRONT END GOING OVER BUMPS419 USA 148055 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C47BA53595163.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Dec-06 26-Dec-06 LINDSAY FORD, LLC1.3E+07 9494060 5G02 * 3078 * N50 33 11-Apr-08 16 2404782 24721 0 164 1.8 5710 * NA MD EXTENDED ROAD TEST TIME WITH DANNY TORQUE ALL SUSPENSION COMPONENTSCK VEH.C S THAT TURNING RIGHT OR LEFT THE IS A POPING THUMP SOUND.301 USA 127012 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C47BA56223157.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Jan-07 31-Jul-07 FETTE FORD4152651 7797000 5G02 8T4Z3079 A N50 1 9-Jul-08 12 2950981 7825 179 337 1.5 20546 * NA NJ ROADTEST AND CONFIRM NOISE IN FRONT END PEROFRM DIAG USE CHASSIS EARS PINPOINT TO LEFT FRONT LOWER CONTROL ARM LOOSE, BROKEN BALL JOINT COMING OUT OF CONTROL ARM NECESSARY TO R&R LOWER CONTROL ARM REASSEMBLE RECHECK ROADTEST OK.CUST STS FRT END NOISE201 USA 113154 2 USAV39 Q1 F05 3079 1

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 W5202131

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 3079 1

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 W7127341

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 W7124811

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 W5202141

2007 2FMDK48C47BA6220279.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 26-Jan-08 TUBBS & SONS FORD SALES, INC.1933901 4606746 5G02 7T4Z3079 ALC50D8 4-Jun-07 0 623549 78 141 221 1.3 5006 * NA KS DISCONNECT STABILIZER LINK TO LOWER, DISCAR N UT, REMOVE LOWER BALL JOINT BOLT AND NUT, DISCARD, REMOVE FRONT LOWER ARM BOLT, DISCARD REMOVE 2 REAR LOWER ARM BOLTS, DISCARD, REMOV E LOWER ARM AND  REPLACE,  INSTALL REVERSE OR DER OF DISSASSEMBLY, TORQUE ALOIL LEAK UNDERSIDE OF LEFT FRONT785 USA 152100 1 USAV89 Q1 F05 W7128502

2007 2FMDK48C47BA77587237.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Mar-07 11-Apr-07 PREMIER FORD LINCOLN MERCURY3091951 2587200 5G02 8T4Z3079 A N11 30 16-Dec-08 21 3844898 17612 198 435 2.1 3635 * NA NY WORN ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC S NOISE IN FRONT END WHEN VEH RIDING ON ROUGH ROAD OR WHEN HIT BUMP OR POT HOLES TECH 101718 USA 113011 E84USAV49 Q1 F05 6068 1

2007 2FMDK48C47BA77587237.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Mar-07 11-Apr-07 PREMIER FORD LINCOLN MERCURY3091951 2587200 5G02 8T4Z3079 A N11 30 16-Dec-08 21 3844898 17612 198 435 2.1 3635 * NA NY WORN ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC S NOISE IN FRONT END WHEN VEH RIDING ON ROUGH ROAD OR WHEN HIT BUMP OR POT HOLES TECH 101718 USA 113011 E84USAV49 Q1 F05 3079 1

2007 2FMDK48C47BB2695157.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 20-Jun-07 DICK WITHAM FORD234537E 2344200 5G02 8T4Z3078 A N50 33 17-Apr-08 11 2633569 13067 252 309 0.8 3454 * NA IA 13067 TEST DROVE VEHICLE FOUND LOOSE LOWER LH  BALL JOINT ALSO THE RH BALL JOINT WAS LOOSE IN TH CONTROL ARMS BORE REPLACED BOTH LOWER CONTROL  ARMSCUSTOMER STATES VEHCILE HAS CLUNK FROM FRONT LEFT OF VEHICLE319 USA 116729 E84USAV39 Q1 F05 3079 1

2007 2FMDK48C47BB2695157.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 20-Jun-07 DICK WITHAM FORD234537E 2344200 5G02 8T4Z3078 A N50 33 17-Apr-08 11 2633569 13067 252 309 0.8 3454 * NA IA 13067 TEST DROVE VEHICLE FOUND LOOSE LOWER LH  BALL JOINT ALSO THE RH BALL JOINT WAS LOOSE IN TH CONTROL ARMS BORE REPLACED BOTH LOWER CONTROL  ARMSCUSTOMER STATES VEHCILE HAS CLUNK FROM FRONT LEFT OF VEHICLE319 USA 116729 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C47BB5182053.13 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Aug-07 19-Feb-08 AL TAYER MOTORS LLC2.2E+07 * 5G02 7T4Z3079 ALN50 42 2-Mar-08 1 2191031 661 111 164 1.3 K0T10 * WD* CHECKED AND FOUND FRT LHS LOWER ARM WAS NOISY REPLACED FRT LHS LOWER ARM ASSY AND CARRIED OUT WHEEL ALIGMENTFRONT LHS SIDE SOUND WHILE DRIVING ON ROUGH ROAD* ARE9B201 2 AREV39 Q1 F05 3079 1

2007 2FMDK48C47BB6450484.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Sep-07 16-Nov-07 BARBER FORD OF HAZLETON, INC.1E+07 4542414 5G02 8T4Z3078 A N50 42 31-Dec-08 14 3933086 20724 133 217 1.2 714 * NA PA REPLACED PASSENGER SIDE BALL JOINT   TRACE NOISE WITH CHASSIS EARS BALL JOINT MOVING IN CONTROL ACUSTOMER STATES THERE IS A RATTLE UNDER VEHICLE TOWARDS BACK OVER BUMPS570 USA 116487 E84USAV39 Q1 F05 3078 1

2008 2FMDK48C48BA3051498.76 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Nov-07 26-Nov-07 FAIRLANE FORD SALES, INC.243968C 8465000 5G02 8T4Z3078 A H21 33 15-Dec-08 13 2369330 12715 133 231 1.1 3050 * NA MI 12718 3078 30 INSP FT END AND FOUND LOOSE BALL  JOINT IN CONT  ROL ARM.REPLACE RIGHT FT LOWER  CONTROL ARM. CHECK FT ALIGNMENT AND RESET  TOE.ROADTEST.INSPECT RIGHT LOWER BALL JOINT TRANS TECH FOUND  LOOSE IN HOLE313 USA 148020 E84USAV87 Q1 F02 3078 1

2008 2FMDK48C48BB23629174.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-May-08 7-Jul-08 CAREY LINCOLN-MERCURY1.4E+07 2481500 5G05 * 3078 * H26 7 26-Nov-08 5 2098396 10495 0 174 2.3 11829 * NA WA DIAG CONCERN FOUND OUT OF ADJUSTMENT ALIGNEDCHECK FOR VEHICLE PULLS TO RIGHT509 USA 174481 2 USAV89 Q1 F05 3078 0

2008 2FMDK48C48BB2362978 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-May-08 7-Jul-08 CAREY LINCOLN-MERCURY1.5E+07 2481500 5G05 * 3078 * H25 7 5-Feb-09 8 2749660 11190 0 78 0 11829 * NA WA DIAG CONCERN SENT FOR REAPIRCHECK FOR VEHICLE STILL PULLS TO ONE SIDE509 USA 174481 2 USAV89 Q1 F05 3078 0

2007 2FMDK48C57BA8437159.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 24-May-08 THE FORD STORE SAN LEANDRO5.4E+07 3522000 5G02 8T4Z3078 A N58 42 3-Oct-08 5 3582341 5769 133 192 0.5 3928 * NA CA VERIFIED CONCERN FOUND FAULTY FRONT BALL JOINT ASSEMBLY. REPLACED BALL JOINT RECHECKED ALL OK AT THIS TIME THERE IS A SUSPENSION NOISE510 USA 172018 2 USAV87 Q1 F02 3078 1
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2007 2FMDK48C57BA9046215.54 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-07 7-May-07 BRADLEY FORD LINCOLN-MERCURY322471B 8551191 5G02 * 3078 * N50 33 20-Nov-08 19 3752154 20464 0 15.5 0.2 20346 * NA AZ 20464 CLUNK OVER BUMPS. TORQUE SWAY BAR LINK  BOLTS.CUST STATES IN FRONT END OVER BUMPS HEARS A  CLUNK.PLEASE CHECK AND ADVISE928 USA 172360 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C57BA9794559.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Apr-07 27-Apr-07 FREEWAY FORD9403151 5885000 5G02 * 3078 * N51 33 8-Oct-08 18 3551083 19025 0 59.2 0.7 3759 * NA TX ROAD TEST, CHECK AND TIGHTEN ALL FRONT AND REAR BOLTS TIL NOISE SUBSIDES ROAD TEST AND NO OTHER PROBLEMS WERE FOUND AT THIS TIME.CUST STATES UNUSUAL TYPE NOISE IS PRESENT WHILE DRIVING OVER BUMPS281 USA 171327 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C57BB16915274.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 28-Jun-07 SNO-COUNTRY FORD, INC.603901 7945200 5G02 8T4Z3078 A N50 42 9-May-08 11 2582863 22778 125 399 3.4 8645 * NA WA NVH DIAG VERIFIED NOISE USED ELECT CHASSIS EARS TO PINPOINT TO R/H SIDE LOOSENED AND RETORQUED SUBFRAME STUT MOUNTS SWAY BAR BRACKETS AND LINKS CLEANED AND LUBED R/H STRUT MOUNT PAD NO CHANGE REOMVE SWAY BAR LINKS NOISE STILL PRESENT CALLED HOTLINE ADVISEDHEARS CLUNKING NOISE WHILE DRIVING OVER BUMPS360 USA 172360 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C57BB22830186.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 30-Jun-07 KAYSER FORD INC193165A 2760200 5G02 * 3078 * N50 33 20-Aug-08 14 3373333 14846 133 319 2.1 6395 * NA WI 14846 NVH DIAG, CAN VERIFY A CLUNK FROM THE  FRONT. TRACKED THE NOISE TO THE RF LOWER BALL  JOINT FITTING LOOSE IN THE RF LOWER CONTROL ARM). SO A NEW RF LOWER CONTROL ARM ASY. REPLACED THE  RF LOWER CONTROL ARM ASY, NOISE IS GONE NOW.CLUNK NOISE FROM FRT END OVER BUMPS WHEN  DRIVING608 USA 141100 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C57BB22830186.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 30-Jun-07 KAYSER FORD INC193165A 2760200 5G02 * 3078 * N50 33 20-Aug-08 14 3373333 14846 133 319 2.1 6395 * NA WI 14846 NVH DIAG, CAN VERIFY A CLUNK FROM THE  FRONT. TRACKED THE NOISE TO THE RF LOWER BALL  JOINT FITTING LOOSE IN THE RF LOWER CONTROL ARM). SO A NEW RF LOWER CONTROL ARM ASY. REPLACED THE  RF LOWER CONTROL ARM ASY, NOISE IS GONE NOW.CLUNK NOISE FROM FRT END OVER BUMPS WHEN  DRIVING608 USA 141100 E84USAV39 Q1 F05 3078 0

2007 2FMDK48C57BB2662159.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Jun-07 8-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.3E+07 * 5G02 7T4Z3078 ARN50 30 10-Jun-08 9 2935728 28003 219 279 1.6 K0K73* WD* VERIFY CONCERN SQUEAKING NOISE CHECK FRONT AND REAR SUSP SUBFRAME AND MOUNTNG FOUND LOWER ARM NOISE BOTH SIDE EXCESSIVE FREE PLAY ESPECIALLY ON BUMPS REMOVED AND REPLACED LOWER ARM ASY BOTH SIDE AND PERFORMED WHEEL ALIGNMENT RH TOE IS  0.18 SPEC IS +0.08 AFRONT UNDERNEATH TUCK NOISE WHEN FULL TURNING BOTH SIDE* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK48C57BB2662159.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Jun-07 8-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.3E+07 * 5G02 7T4Z3078 ARN50 30 10-Jun-08 9 2935728 28003 219 279 1.6 K0K73* WD* VERIFY CONCERN SQUEAKING NOISE CHECK FRONT AND REAR SUSP SUBFRAME AND MOUNTNG FOUND LOWER ARM NOISE BOTH SIDE EXCESSIVE FREE PLAY ESPECIALLY ON BUMPS REMOVED AND REPLACED LOWER ARM ASY BOTH SIDE AND PERFORMED WHEEL ALIGNMENT RH TOE IS  0.18 SPEC IS +0.08 AFRONT UNDERNEATH TUCK NOISE WHEN FULL TURNING BOTH SIDE* SAU9B040 E84SAUV39 Q1 F05 3079 1

2007 2FMDK48C57BB41104154.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 30-Aug-07 DIAMOND FORD1.1E+07 3523033 5G02 8T4Z3078 A N50 42 6-Feb-08 6 1870354 7932 140 295 1.6 4506 * NA NY R F LOWER CONTROL ARM    VERIFIED CONCERN REPLACED RIGHT FRONT LOWER CONTROL ARM PERFORMED WHEEL ALIGNMENTCUSTOMER STATES RIGHT FRONTEND IS NOISEY WHEN TURNING845 USA 113463 1 USAV39 Q1 F05 5K483 1

2007 2FMDK48C57BB41104154.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jul-07 30-Aug-07 DIAMOND FORD1.1E+07 3523033 5G02 8T4Z3078 A N50 42 6-Feb-08 6 1870354 7932 140 295 1.6 4506 * NA NY R F LOWER CONTROL ARM    VERIFIED CONCERN REPLACED RIGHT FRONT LOWER CONTROL ARM PERFORMED WHEEL ALIGNMENTCUSTOMER STATES RIGHT FRONTEND IS NOISEY WHEN TURNING845 USA 113463 1 USAV39 Q1 F05 3078 1

2008 2FMDK48C58BA01684101.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Oct-07 17-May-08 CHAPMAN FORD SALES1.8E+07 2994331 5G02 8T4Z3078 A N51 42 11-Mar-09 10 3033579 11613 152 254 1.3 3955 * NA PA VERIFIED NOISE FROM RIGHT FRONT CONTROL ARM    REPLACED RIGHT FRONT CONTROL ARMCUSTOMER STATES THERE IS A NOISE UNDER THE CAR CREEKING SOUND717 USA 116505 2 USAV39 Q1 F05 3078 1

2008 2FMDK48C58BA2036447.09 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Oct-07 18-Jan-08 THEODORE ROBINS, INC.3736851 6420010 5G02 * 3078 * N51 33 18-Jan-08 0 364186 12 0 47.1 0.5 5508 * NA CA REMOVED CONTROL LOWER ARM TOGETHER WITH BUSHING,REPLACED WITH NEW ARM  R 81 R LOWER ARM FOR RO #37287 PART WAS ON BACKORDER FOR 1 MONTH. VEHICLE REPAIRED BY R 81 FOR CUSTOMER SATISFACTION949 USA 171095 1 USAV39 Q1 F05 3078 0

2008 2FMDK48C58BA44356192.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Dec-07 7-Apr-08 COLONIAL FORD235289A 7483503 5G02 8T4Z3079 A N58 33 6-Aug-08 5 1337240 5620 133 325 2 3603 * NA CT 5620 LOWER CONTROL ARM BUSHING 33 CUSTOMER STATES ROAD TEST, PERFORM NVH DIAG. HEARD NOISE OVER  BUMPS AS WELL DISCONNECT OUTER TIE RODS AND SWAY  BAR END LINKS, ROLL VEHICLE OVER BLOCK OF WOOD,  PIN POINT NOISE FROM L F LOWER CONTROL ARM BUSHING, REASSEMBCUST STATES NOISE WHEN TURNING STEERING WHEEL.203 USA 113440 2 USAV87 Q1 F02 3079 1

2008 2FMDK48C58BA6844652 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Feb-08 7-Nov-08 MOSES MOTOR COMPANY57801 3623326 5G05 * 3078 * H25W6 17-Nov-08 1 2372701 779 0 52 0.8 7108 * NA NE TEST DROVE AND CHECKED TOE AND ALINED VEHICLE TO PROPER SPECSCUSTOMER STATES VEHICLE PULLS LEFT402 USA 153477 2 USAV89 Q1 F05 3078 0

2008 2FMDK48C58BB11280157.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 10-Oct-08 BIG SKY FORD LINCOLN-MERCURY048639A 5322114 5G05 * 3078 * H26 7 10-Feb-09 5 2860702 56 0 158 0 1863 * NA WY 56 RATATIONAL NOISE  VIBRATION HARSHNESS DIANOSIS PREFORM ROAD FORCE BALANCE AND REINDEX TIRES  CHECK FRONT WHEEL ALIGNMENT AND ADJUST.CUSTOMER STATES VEHICLE PULLS TO THE RIGHT.307 USA 156435 1 USAV89 Q1 F05 3078 0

2007 2FMDK48C67BA34322215.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-06 10-Jan-07 PHIL LONG FORD OF CHAPEL HILLS4.9E+07 5722200 5G02 7T4Z3079 ALN50 42 29-Oct-07 10 1374195 7670 125 341 2.4 3134 * NA CO #1501 HOOK UP CHASSIS EARS. LOCATE NOISE IN LF LOWER CONTROL ARM REAR BUSHING. FLUID IS LEAKED OUT OF BUSHING. REPLACE LOWER CONTROL ARM ASSY. ROAD TEST. ALSO ALIGNED VEH FOR PUL CONCERN ON LINE 3CUST STATES OVER BUMPS HEARS POP SOUND FROM LEFT FRT WHEEL A REA719 USA 156201 1 USAV39 Q1 F05 3079 1

2007 2FMDK48C67BA53713219.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Dec-06 28-Dec-06 WOODFIELD FORD141105A 6050800 5G02 7T4Z3078 ARN58 33 21-Jan-08 13 1784211 20097 136 355 2.3 3077 * NA IL 20099 REPLACE RT. FRONT LOWER CONTROL ARM.CHECK  ALIGN.ADJUST.C S THERE IS A NOISE FROM THE R F WHEEL WHEN  GOING OVER BUMPS847 USA 141448 E84USAV87 Q1 F02 3078 1

2007 2FMDK48C67BA8360332.16 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Mar-07 1-Sep-07 RILEY FORD-MERCURY, CO.733502 3561231 5G02 8T4Z3078 A C50 1 3-Mar-09 19 4213736 19196 152 185 0.5 5132 * NA KS JOINT IS STIFF. REPLACED ARM ASS.RUBBER ON LOWER BALL JOINT IS RIPPED, BALL620 USA 153589 E84USAV89 Q1 F05 3078 1

2007 2FMDK48C67BA8443056.67 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 29-Jun-07 CLASSIC FORD5.2E+07 2663000 5G02 7T4Z3078 ARL85 D1 12-Jul-07 1 771084 350 125 182 0.7 2917 * NA OH INSTALL SOP RIGHT FRONT LOWER CONTROL ARM LEAKING OIL FROM OIL FILLED BUSHING   REPLACE LOWER CONTROL ARM NO OPERATION IN SLTS FOR THIS VEHI CLECUST STATES FLUID LEAK AT RIGHT FRONT BEHIND ENGINE AREA (TAN COLORED FLUID)440 USA 144128 2 USAV44 Q1 F04 3078 1

2007 2FMDK48C67BB0239244.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Apr-07 11-May-07 FRAMINGHAM FORD LINCOLN MERCURY2.6E+07 8791320 5G02 8T4Z3078 A N50 42 24-Apr-08 12 2483603 30033 125 169 0.5 8926 * NA MA 1    INSPECTED FRONT END AND SUSPENSION.REPLACED RT.LOWER CONTROL ARM,ROAD TEST.OK.NOISE FRT END ON TURNS508 USA 116729 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C67BB5790967.37 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Aug-07 7-Nov-07 AL JAZIRAH VEHICLES AGENCIES COMPANY - AL-QASSIM B2291901 * 5G02 8T4Z3079 A N50 42 22-Dec-08 14 4007922 23923 229 296 1.8 K0K24* WD* CHECK & FOUND LEFT AND RIGHT FRONT LOWER BALLJOINT FREE PLAY.REMOVE AND REPLACE LEFT & RIGHT FRONT LOWER SUSPENSION ARM.CUST.COMPL. RATTLES FROM FRONT WHEEL AREA OVER CATS EYE.* SAU9B040 E84SAUV39 Q1 F05 3079 1

2007 2FMDK48C67BB5790967.37 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Aug-07 7-Nov-07 AL JAZIRAH VEHICLES AGENCIES COMPANY - AL-QASSIM B2291901 * 5G02 8T4Z3079 A N50 42 22-Dec-08 14 4007922 23923 229 296 1.8 K0K24* WD* CHECK & FOUND LEFT AND RIGHT FRONT LOWER BALLJOINT FREE PLAY.REMOVE AND REPLACE LEFT & RIGHT FRONT LOWER SUSPENSION ARM.CUST.COMPL. RATTLES FROM FRONT WHEEL AREA OVER CATS EYE.* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK48C67BB6717618.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 31-Dec-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH811301 * 5G02 7T4Z3079 ALN57 7 12-May-08 5 2630102 6257 110 128 0.5 K0K22* WD* FOUND LOWER ARM SUSPENSION BUSHING CRACKED & ALSO LOWER ARM SUSP.HYDROLIC OIL LEAKS.REMOVE & REPLACED LOWER ARM SUSP.TAPPING/TAK NOISE FROM L/F WHILE DRIVING.* SAU9B040 2 SAUV39 Q1 F05 3079 1

2008 2FMDK48C68BA7397717.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-08 19-Mar-08 HERTZ RAC-SOUTH SAN FRANCISCO8.6E+07 * 5G02 * 3078 * N50 33 12-Aug-08 5 1401701 10075 0 17.6 0.2 45244 * NA CA R FRONT LOWER BALL JOINT HOLDOWN BOLT LOOSE    FASTEN R FRONT LOWER BALL JOINT HOLDOWN BOLTCLUNK POP FROM FRONT END ON ACCEL STOPS* USA 171327 2 USAV39 Q1 F05 3078 0

2007 2FMDK48C77BA8628331.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 6-Apr-07 HERTZ RAC - WEST PALM BEACH8.3E+07 * 5G02 8T4Z3078 A N50 33 20-Feb-08 11 2190599 16730 107 139 0.5 45300 * NA FL R FRONT LOWER CONTROL ARM BALL JOINT POPPED OUT DEFETIVE FIT    REPLACE RIGHT LOWER CONTROL ARMRATTLING NOISE IN FRONT OF VEHICLE* USA 116729 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C77BA8652695.24 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-07 4-Apr-07 BOB THIBODEAU, INC.257752C 7552100 5G02 * 3079 * H44 33 5-Nov-07 8 1468780 15697 0 95.2 1.1 2703 * NA MI 15697 C.C. 33 BPN 3079 ROAD TESTED THE VEHICLE  VERIFIED THAT THE STEERING WAS SLIGHTLY NOISEY  AND THERE WAS A LITTLE BIT OF WANDER ON THE ROAD. HOISTED THE VEHICLE PERFORMED VISUAL INSPECTION  UNABLE TO DETERMINE ROOT CAUSE OF CONCERN. RAN  MESSAGES AND CUSTOMER FEELS THE VEHICLE IS RIDING HARDER THAN  IT USED TOO.586 USA 144700 E84USAV89 Q1 F05 3079 0

2007 2FMDK48C77BB11618344.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-May-07 6-Jun-07 CROSSROADS FORD LINCOLN MERCURY OF MORGANTON, INC1874701 5844600 5G02 8T4Z3078 A N50 42 25-Jul-08 14 3171966 10253 261 606 4.8 994 * NA NC ROAD TEST, CHECK ALL SUSPENSION BOLTS TORQUE TO SPECIFICATIO ROAD TEST AGAIN. NOISE STILL THERE, LOOSEN AND REALIGN SUBFRAME AND RETORQUE BOLTS TO SPEC. ROAD TEST WITH CHASSIE EARS NOISE ALL OVER SUBFRAME AND SUSPENSION. REPLACED RIGHT FRONT STRUT AND STRUCHECK WHEN TAKING OFF AND TURNING VEHICLE MAKES POPPING OR CRACKING NOISE FROM FRONT END828 USA 116729 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C77BB11618344.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-May-07 6-Jun-07 CROSSROADS FORD LINCOLN MERCURY OF MORGANTON, INC1874701 5844600 5G02 8T4Z3078 A N50 42 25-Jul-08 14 3171966 10253 261 606 4.8 994 * NA NC ROAD TEST, CHECK ALL SUSPENSION BOLTS TORQUE TO SPECIFICATIO ROAD TEST AGAIN. NOISE STILL THERE, LOOSEN AND REALIGN SUBFRAME AND RETORQUE BOLTS TO SPEC. ROAD TEST WITH CHASSIE EARS NOISE ALL OVER SUBFRAME AND SUSPENSION. REPLACED RIGHT FRONT STRUT AND STRUCHECK WHEN TAKING OFF AND TURNING VEHICLE MAKES POPPING OR CRACKING NOISE FROM FRONT END828 USA 116729 E84USAV39 Q1 F05 5K483 2

2007 2FMDK48C77BB11618344.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-May-07 6-Jun-07 CROSSROADS FORD LINCOLN MERCURY OF MORGANTON, INC1874701 5844600 5G02 8T4Z3078 A N50 42 25-Jul-08 14 3171966 10253 261 606 4.8 994 * NA NC ROAD TEST, CHECK ALL SUSPENSION BOLTS TORQUE TO SPECIFICATIO ROAD TEST AGAIN. NOISE STILL THERE, LOOSEN AND REALIGN SUBFRAME AND RETORQUE BOLTS TO SPEC. ROAD TEST WITH CHASSIE EARS NOISE ALL OVER SUBFRAME AND SUSPENSION. REPLACED RIGHT FRONT STRUT AND STRUCHECK WHEN TAKING OFF AND TURNING VEHICLE MAKES POPPING OR CRACKING NOISE FROM FRONT END828 USA 116729 E84USAV39 Q1 F05 18183 1

2007 2FMDK48C77BB11618344.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-May-07 6-Jun-07 CROSSROADS FORD LINCOLN MERCURY OF MORGANTON, INC1874701 5844600 5G02 8T4Z3078 A N50 42 25-Jul-08 14 3171966 10253 261 606 4.8 994 * NA NC ROAD TEST, CHECK ALL SUSPENSION BOLTS TORQUE TO SPECIFICATIO ROAD TEST AGAIN. NOISE STILL THERE, LOOSEN AND REALIGN SUBFRAME AND RETORQUE BOLTS TO SPEC. ROAD TEST WITH CHASSIE EARS NOISE ALL OVER SUBFRAME AND SUSPENSION. REPLACED RIGHT FRONT STRUT AND STRUCHECK WHEN TAKING OFF AND TURNING VEHICLE MAKES POPPING OR CRACKING NOISE FROM FRONT END828 USA 116729 E84USAV39 Q1 F05 18124 1

2007 2FMDK48C77BB2739643.07 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Jun-07 22-Jun-07 DANVERS MOTOR COMPANY, INC.1.6E+07 7740727 5G02 8T4Z3078 A N50 42 8-Sep-08 15 3428435 19700 133 176 0.5 8873 * NA MA RATTLES FROM FRONT END OVER BUMPS978 USA 158807 E84USAV39 Q1 F05 3078 1

2008 2FMDK48C78BA02836118.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Oct-07 5-Nov-07 TIM STEWART FORD LINCOLN MERCURY7903901 6210200 5G02 8T4Z3078 A H44 42 3-Feb-09 16 2718582 22062 229 347 1.3 6617 * NA GA 18124,3079. BINDING   NVH ROAD TEST REPLACE STRUT,SOME NOISE STILL PRESENT REPLACE LOWER CONTROL ARM.REPAIR COMPLETE.CUST STATES THAT THERE IS STILL A POPPING IN THE FRT END... SEE HIST ... SEE TECH 997123770 USA 158807 E84USAV89 Q1 F05 18124 1

2008 2FMDK48C78BA02836118.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Oct-07 5-Nov-07 TIM STEWART FORD LINCOLN MERCURY7903901 6210200 5G02 8T4Z3078 A H44 42 3-Feb-09 16 2718582 22062 229 347 1.3 6617 * NA GA 18124,3079. BINDING   NVH ROAD TEST REPLACE STRUT,SOME NOISE STILL PRESENT REPLACE LOWER CONTROL ARM.REPAIR COMPLETE.CUST STATES THAT THERE IS STILL A POPPING IN THE FRT END... SEE HIST ... SEE TECH 997123770 USA 158807 E84USAV89 Q1 F05 3078 1

2008 2FMDK48C78BA732757.49 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Feb-08 31-Jul-08 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.3E+07 * 5G02 * 3078 * N51 7 27-Oct-08 3 1913283 5670 0 7.49 0.2 K0K73* WD* FOUND REAR CROSS MEMBER BOLTS LOOSE RETORQUE AND LUBRICATE ALL SUSPENSION COMPONENTS BOTH FRONT AND REARCHECK FOR REAR UNDERNEATH TUCK NOISE ON FIRST MOVE WITH ACCELRATION* SAU9B040 2 SAUV39 Q1 F05 3078 0

2007 2FMDK48C87BA22446183.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Oct-06 3-Mar-07 COVINGTON FORD, INC.2471701 7863432 5G02 8T4Z3078 A N50 42 27-Aug-08 19 3483401 22751 142 326 2.5 269 * NA GA DROP SUBFRAME,INSTALL BOLTS ON EXHAUST BRACKET ON REAR OF ENGINE.REPLACE BOLTS ON POWER STEERING BRACKET   TIGHTEN MOTOR MOUNTS.REPLACE LOWER CONTROL ARM ON RIGHT SIDECUSTOMER STATES POP NOISE WHEN GOING OVER SPEED BRAKERS770 USA 172461 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C87BA29929227.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Jan-07 7-Jul-07 MCCAFFERTY FORD SALES, INC.9319803 9458000 5G02 7T4Z3079 ALN58 42 5-Nov-07 5 1403916 4973 125 352 2.6 1305 * NA PA VERFIFY  RETORQUE ALL FRONT SUSPENSION BOLTS USE CHASIS EARS TO ISOLATE NOISE. NOISE VERY LIGHT COMING FROM CONTROL ARM AREA. CALL HOT LINE (SEE R REPLACE LEFT LOWER CONTROL ARM. ROADTEST AND VERIFY. NOISE NOT PRESENTCUSTOMER STATES WHEN HITTING BUMPS ON LEFT FRONT AREA. HEARI NG A METAL TO METAL TYPE THUMP215 USA 116051 2 USAV87 Q1 F02 3079 1

2007 2FMDK48C87BA74773108.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 13-Mar-07 FARMINGTON FORD, INC.6749002 7783334 5G02 8T4Z3078 A C50 42 16-Sep-08 19 3370981 29786 180 288 1.6 2837 * NA ME REPLACE RIGHT LOWER BALLJOINT & CORRECT TOE IN.RIGHT LOWER BALLJOINT BOOT IS TORN,JOINT CONTAMINATED207 USA 116729 E84USAV89 Q1 F05 3078 1

2007 2FMDK48C87BA75518261.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Feb-07 14-Mar-07 DENNY FORD LINCOLN-MERCURY1.7E+07 3641211 5G02 7T4Z3078 ARL88 42 12-Jan-08 11 1872129 5589 154 416 3.9 8151 * NA MO PERFORMED DIAG, VERIFIED NOISE IN FRONT END. RIGHT FRONT AXLE SEAL IS LEAKING. REPLACED RIGHT FRONT AXLE SEAL AND RIGHT LOWER CONTROL ARM. PERFORMED FRONT END ALIGNMENT, TEST 3078 42 L88CLUNK IN THE FRONT END.573 USA 172360 2 USAV51 Q1 F04 3078 1

2007 2FMDK48C87BA75518261.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Feb-07 14-Mar-07 DENNY FORD LINCOLN-MERCURY1.7E+07 3641211 5G02 7T4Z3078 ARL88 42 12-Jan-08 11 1872129 5589 154 416 3.9 8151 * NA MO PERFORMED DIAG, VERIFIED NOISE IN FRONT END. RIGHT FRONT AXLE SEAL IS LEAKING. REPLACED RIGHT FRONT AXLE SEAL AND RIGHT LOWER CONTROL ARM. PERFORMED FRONT END ALIGNMENT, TEST 3078 42 L88CLUNK IN THE FRONT END.573 USA 172360 2 USAV51 Q1 F04 7275 1

2007 2FMDK48C87BA95073177.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Apr-07 7-Jun-07 BRUNSWICK FORD1.3E+07 7251228 5G02 8T4Z3078 A N50 33 2-Jul-08 14 2929259 13098 383 560 2.3 1390 * NA ME VERIFIED NOISE DURING ROAD TEST. INSPECTION FOUND NOTHING LOSE, WORN OR OUT OF PLACE. TIGHTENED MISC NUTS AND BOLTS   BUT STILL HEARING NOISE. USED CHASIS EARS TO TRACE TO BOTH LOWER JOINTS. WITH WHEELS TURNED AND ROCKING VEHICLE SEE EXCESSIVE MOVEMENT ON HEAR KLUNK TYPE NOISE FROM FRONT. SEEMS TO HAPPEN WHEN MAKING TURNS OR OVER SHARP BUMPS LIKE INTO THEIR DRIVEWAY. ISSUE STARTED ABOUT A MONTH AGO. HAPPENS TURNING BOTH LEFT OR RIGHT BUT MU207 USA59E902 E84USAV39 Q1 F05 3079 1

2007 2FMDK48C87BA95073177.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Apr-07 7-Jun-07 BRUNSWICK FORD1.3E+07 7251228 5G02 8T4Z3078 A N50 33 2-Jul-08 14 2929259 13098 383 560 2.3 1390 * NA ME VERIFIED NOISE DURING ROAD TEST. INSPECTION FOUND NOTHING LOSE, WORN OR OUT OF PLACE. TIGHTENED MISC NUTS AND BOLTS   BUT STILL HEARING NOISE. USED CHASIS EARS TO TRACE TO BOTH LOWER JOINTS. WITH WHEELS TURNED AND ROCKING VEHICLE SEE EXCESSIVE MOVEMENT ON HEAR KLUNK TYPE NOISE FROM FRONT. SEEMS TO HAPPEN WHEN MAKING TURNS OR OVER SHARP BUMPS LIKE INTO THEIR DRIVEWAY. ISSUE STARTED ABOUT A MONTH AGO. HAPPENS TURNING BOTH LEFT OR RIGHT BUT MU207 USA59E902 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C87BB01602146.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 22-Aug-07 WOODRIDGE FORD LINCOLN LTD2.2E+07 2532211 5G02 * 3078 * N51 49 1-Aug-08 12 3137615 10942 0 147 1.5 A6050 * NA AB ROAD TEST AND WAS EASY TO DUPLICATE ON DRIVE BUT COULD NOT DUPLICATE ON HOIST OR DRIVE ON!!! SEARCH FOR POSSIBILITIES,BUT MODIFYING PLASTIC ON FUEL TANKAND REROUTING BRAKE CABLE THAT APPEARED TO BE MAKING NOISE BUT NO LUCK. CONTINUE WITH 2 MEN AND FINALLY LEFT REAR SUSPENSION NOISY GOING ANY SPEED  GOING OVER BUMPS403 CAN4A6050 2 CANV39 Q1 F05 3078 0

2007 2FMDK48C87BB01681175.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Apr-07 18-Aug-07 HOSKINS FORD SALES LTD112249C 8472241 5G02 8T4Z3078 A H21 33 21-Jan-09 18 4015982 25304 168 343 2 B7028 * NA BC CHECK FRONTEND, RH LOWER BALLJOIONT IS LOOSE IN CONTROL ARM, REPLACE RH LOWER BALLJOINT CONTROL ARM ASSY, CHECK ALIGNMENT,SET TOEIN RH SIDECHECK AND REPAIR STEERING FEELS LOOSE250 CAN4B7244 E84CANV87 Q1 F02 3078 1

2007 2FMDK48C87BB1556417.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-May-07 9-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARL88 D8 26-Sep-07 0 1183769 8 108 125 0.5 K0K22* WD* FOU EXCESSIVE OI LEAKON R/F SUSP.ARM BUSHING.REMOVE & REPACED LOWER SUSPENSION ARM.R/F LOWER ARM SUSP.OIL LEAKING.* SAU9B040 2 SAUV51 Q1 F04 3078 1

2007 2FMDK48C87BB17895205.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 8-Jun-07 GARY CROSSLEY FORD, INC.1.3E+07 * 5G02 * 3078 * C50 24 28-Apr-08 11 2563531 18350 0 205 2.4 6799 * NA MO BOLTS LOOSE IN SUBFRAME ON BOTH SIDES. CK AND ADJ FRT AND REAR CAMBER AND TOE DUE TO LOOSE SUSPENSION BOLTS AND SUBFRAME SHIFTED. RESET IVD AND         ROAD TESTEDRT REAR TIRE IS SETTING CLEARLY OUT OF ALIGNMENT POSS CTRL ARM BOLT* USA 158585 E84USAV89 Q1 F05 3078 0

2007 2FMDK48C87BB3626783.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Jun-07 7-Feb-08 MARCOTTE FORD SALES INC351393A 5361900 5G02 8T4Z3078 A N50 30 19-Jun-08 5 2867676 2920 125 209 1 8898 * NA MA 2922 DEFECTIVE RIGHT FRONT LOWER BALL JOINT. ROAD TESTED THE VEH WITH THE CHASSIS EARS TO FIND THE  NOISE. FOUND THAT THE NOISE WAS COMING FROM THE  RIGHT FRONT LOWER BALLJOINT WALKING UP AND DOWN  ON THE CONTROL ARM. REMOVED AND REPLACED THE  RIGHT FRONT NOISE IN STRG ON TURNS413 USA 111062 1 USAV39 Q1 F05 3078 1

2007 2FMDK48C87BB5106142.35 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jul-07 6-Oct-07 BEST FORD LINCOLN MERCURY237484B 8890161 5G02 8T4Z3078 A N50 33 12-May-08 8 2579568 7127 125 167 0.5 3090 * NA NH REPLACED LOWR CONTROL ARMCLUNKING NOISE FROM FRONT END WHEN TURNING  SHARPLY603 USA 111474 1 USAV39 Q1 F05 3078 1

2007 2FMDK48C97BA4838975.83 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Jan-07 2-Nov-07 BEATRICE FORD LINCOLN MERCURY, INC.5904703 2233547 5G05 * 3078 * H26 42 13-Nov-07 1 1424035 1075 0 75.8 1.2 9926 * NA NE ADJUSTED CASTER, CAMBER, AND SET TOEVEHICLE PULLS TO RIGHT402 USA 153470 2 USAV89 Q1 F05 3078 0

2007 2FMDK48C97BA53303174.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Dec-06 23-Dec-06 MCCAFFERTY FORD SALES, INC.1.2E+07 9458000 5G02 8T4Z3079 A N58 42 18-Mar-08 16 2217874 16012 125 300 2 1305 * NA PA 1    PERFORMED DIAG REPLACED LEFT FRT LOWER CONTROL ARM CHECKED AND ADJUSTED ALIGNMENTCUST STATES A POPPING NOISE FROM FRT END OVER DIPS MORE SO FROM LEFT FRT215 USA 116051 E84USAV87 Q1 F02 3079 1

2007 2FMDK48C97BA7696786.56 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Mar-07 2-Apr-07 FORD GROVES1.8E+07 3355572 5G02 8T4Z3078 A N50 33 25-Jul-08 17 3078398 20168 133 219 1.1 8029 * NA MO 1    VERIFIED CONCERN FOUND RIGHT SIDE LOWER BALL JOINT POPPING REPLACED CONTROL ARM AND RETESTED OKPOPPING NOISE IN THE FRONT SEE JR573 USA 158807 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C97BB06999138.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 15-Jun-07 FORD OF DUBLIN086669A 8295211 5G02 8T4Z3078 A N50 30 22-May-08 12 2658453 34783 125 264 1.2 7900 * NA CA 34789 STARTED TO DIAG.ROADTESTED VEHICLE WITH  CUST.VERIFIED POPPING NOISE WHEN TURNING AT SLOW  SPEEDS.CHECKED OASIS FOUND TSB 08 2 6 WITH  SIMILAR DISCRIPTION,PERFORMED INSP. ON WHEELS  OK,NOT NOISY.INSTALLED CHASSIS EAR AND PINPOINTED SOURCE OF NOISE TOCUSTOMER STATES THERE IS A KNOCKING TYPE NOISE  COMMING FROM STEERING WHEN DRIVING AND MAKING  TURNS... PLEASE CHECK AND ADVISE925 USA 172433 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C97BB07845355 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 31-May-07 ANDERSON FORD LINCOLN MERCURY142226A 3841700 5G02 8T4Z3078 A N50D8 18-Jun-08 13 3001657 19608 225 580 4.7 7116 * NA NE 19608 CHECKED FOR NOISE IN FRT END, TIGHTENED FRT CHASIS BOLTS, CONTACTED HOTLINE INSTALLED CHASIS  EARS PER HOTLINE, DROVE UNTIL NOISE COULD BE  PINPOINTED, HOTLINE ADVISED OF PROBLEMS WTH  LEAKING LOWER CONTROL ARM BUSHINGS, ALSO FOUND  NOISE FROM UPPER CUSTOMER STATES VEHICLE MAKES A POPPING NOISE  COMING FROM THE FRONT WHEN TURNING308 USA 172360 E84USAV39 Q1 F05 5A307 1

2007 2FMDK48C97BB07845355 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 31-May-07 ANDERSON FORD LINCOLN MERCURY142226A 3841700 5G02 8T4Z3078 A N50D8 18-Jun-08 13 3001657 19608 225 580 4.7 7116 * NA NE 19608 CHECKED FOR NOISE IN FRT END, TIGHTENED FRT CHASIS BOLTS, CONTACTED HOTLINE INSTALLED CHASIS  EARS PER HOTLINE, DROVE UNTIL NOISE COULD BE  PINPOINTED, HOTLINE ADVISED OF PROBLEMS WTH  LEAKING LOWER CONTROL ARM BUSHINGS, ALSO FOUND  NOISE FROM UPPER CUSTOMER STATES VEHICLE MAKES A POPPING NOISE  COMING FROM THE FRONT WHEN TURNING308 USA 172360 E84USAV39 Q1 F05 18183 1

2007 2FMDK48C97BB07845355 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 31-May-07 ANDERSON FORD LINCOLN MERCURY142226A 3841700 5G02 8T4Z3078 A N50D8 18-Jun-08 13 3001657 19608 225 580 4.7 7116 * NA NE 19608 CHECKED FOR NOISE IN FRT END, TIGHTENED FRT CHASIS BOLTS, CONTACTED HOTLINE INSTALLED CHASIS  EARS PER HOTLINE, DROVE UNTIL NOISE COULD BE  PINPOINTED, HOTLINE ADVISED OF PROBLEMS WTH  LEAKING LOWER CONTROL ARM BUSHINGS, ALSO FOUND  NOISE FROM UPPER CUSTOMER STATES VEHICLE MAKES A POPPING NOISE  COMING FROM THE FRONT WHEN TURNING308 USA 172360 E84USAV39 Q1 F05 18124 1

2007 2FMDK48C97BB07845355 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 31-May-07 ANDERSON FORD LINCOLN MERCURY142226A 3841700 5G02 8T4Z3078 A N50D8 18-Jun-08 13 3001657 19608 225 580 4.7 7116 * NA NE 19608 CHECKED FOR NOISE IN FRT END, TIGHTENED FRT CHASIS BOLTS, CONTACTED HOTLINE INSTALLED CHASIS  EARS PER HOTLINE, DROVE UNTIL NOISE COULD BE  PINPOINTED, HOTLINE ADVISED OF PROBLEMS WTH  LEAKING LOWER CONTROL ARM BUSHINGS, ALSO FOUND  NOISE FROM UPPER CUSTOMER STATES VEHICLE MAKES A POPPING NOISE  COMING FROM THE FRONT WHEN TURNING308 USA 172360 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C97BB13967298.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-May-07 16-May-07 ORLEANS FORD-MERCURY INC026600A 7984316 5G02 7T4Z3079 ALN50 42 23-Oct-07 6 1309081 8416 166 464 3.9 526 * NA NY RATTLE IN LEFT FRONT OVER BUMPS,INSPECT ALL FRONT END COMPONETS,CONTACT TECH LINE,REPLACE LEFT LOWERCONTROL ARM AND FRONT SWAY BAR LINKSRATTLE IN FRONT END585 USA 144123 2 USAV39 Q1 F05 5K483 2

2007 2FMDK48C97BB13967298.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-May-07 16-May-07 ORLEANS FORD-MERCURY INC026600A 7984316 5G02 7T4Z3079 ALN50 42 23-Oct-07 6 1309081 8416 166 464 3.9 526 * NA NY RATTLE IN LEFT FRONT OVER BUMPS,INSPECT ALL FRONT END COMPONETS,CONTACT TECH LINE,REPLACE LEFT LOWERCONTROL ARM AND FRONT SWAY BAR LINKSRATTLE IN FRONT END585 USA 144123 2 USAV39 Q1 F05 3079 1

2007 2FMDK48C97BB13967298.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-May-07 16-May-07 ORLEANS FORD-MERCURY INC026600A 7984316 5G02 7T4Z3079 ALN50 42 23-Oct-07 6 1309081 8416 166 464 3.9 526 * NA NY RATTLE IN LEFT FRONT OVER BUMPS,INSPECT ALL FRONT END COMPONETS,CONTACT TECH LINE,REPLACE LEFT LOWERCONTROL ARM AND FRONT SWAY BAR LINKSRATTLE IN FRONT END585 USA 144123 2 USAV39 Q1 F05 W5202144

2007 2FMDK48C97BB2312431.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Jun-07 15-Aug-07 SAVAGE FORD SALES LIMITED5764401 7532110 5G02 8T4Z3078 A N50 30 24-Feb-09 19 4186213 18839 193 225 0.5 B8017 * NA ON VERIFIED CUST CONCERN KNOCK HEARD FROM FRONT END OVER BUMPS PLAY IN RIGHT FRONT BALL JOINT REPLACE BALL JOINT BALL JOINT DEFLECTION 0.010 INCHCHECK FOR NOISE FROM RIGHT FRONT705 CAN4B8017 E84CANV39 Q1 F05 3078 1

2007 2FMDK48C97BB24158328.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 13-Jun-07 PHIL LONG FORD OF CHAPEL HILLS530318A 5722200 5G02 8T4Z3078 A N50 42 8-Jan-09 20 4003457 20374 201 530 3.5 3134 * NA CO 20564 SWAY BAR LINKS WEEK , LOWER CONTROL ARMS  BUSHINGS LOOSE AND SUB FRAME BOLTS UNDER TORQUED. PERFORMED ROAD TEST,NOISE   VIBRATION AND  HARSHNESS DIAGNOSIS. FOUND TWO NOISES A CLICK IN  DIPS AND BUMPS, AND A POP AT SOLW SPEED TURNS  BOTH FROM LEFT ANDCUST STATES GETTING A POPPING SOUND SFRT END OVER BUMPS,OND SOMETIMES DIPS,,5 10 MPH,WORSE LEFT  TURNING AND DIPS,DRIVE 10 15,SOULD BE ABLE TO  HEAR IT719 USA 156461 E84USAV39 Q1 F05 5K483 2
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2007 2FMDK48C97BB24158328.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 13-Jun-07 PHIL LONG FORD OF CHAPEL HILLS530318A 5722200 5G02 8T4Z3078 A N50 42 8-Jan-09 20 4003457 20374 201 530 3.5 3134 * NA CO 20564 SWAY BAR LINKS WEEK , LOWER CONTROL ARMS  BUSHINGS LOOSE AND SUB FRAME BOLTS UNDER TORQUED. PERFORMED ROAD TEST,NOISE   VIBRATION AND  HARSHNESS DIAGNOSIS. FOUND TWO NOISES A CLICK IN  DIPS AND BUMPS, AND A POP AT SOLW SPEED TURNS  BOTH FROM LEFT ANDCUST STATES GETTING A POPPING SOUND SFRT END OVER BUMPS,OND SOMETIMES DIPS,,5 10 MPH,WORSE LEFT  TURNING AND DIPS,DRIVE 10 15,SOULD BE ABLE TO  HEAR IT719 USA 156461 E84USAV39 Q1 F05 3078 1

2007 2FMDK48C97BB24158328.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 13-Jun-07 PHIL LONG FORD OF CHAPEL HILLS530318A 5722200 5G02 8T4Z3078 A N50 42 8-Jan-09 20 4003457 20374 201 530 3.5 3134 * NA CO 20564 SWAY BAR LINKS WEEK , LOWER CONTROL ARMS  BUSHINGS LOOSE AND SUB FRAME BOLTS UNDER TORQUED. PERFORMED ROAD TEST,NOISE   VIBRATION AND  HARSHNESS DIAGNOSIS. FOUND TWO NOISES A CLICK IN  DIPS AND BUMPS, AND A POP AT SOLW SPEED TURNS  BOTH FROM LEFT ANDCUST STATES GETTING A POPPING SOUND SFRT END OVER BUMPS,OND SOMETIMES DIPS,,5 10 MPH,WORSE LEFT  TURNING AND DIPS,DRIVE 10 15,SOULD BE ABLE TO  HEAR IT719 USA 156461 E84USAV39 Q1 F05 W5202144

2007 2FMDK48C97BB2415844.95 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 13-Jun-07 PHIL LONG FORD OF CHAPEL HILLS4.8E+07 5722200 5G02 7T4Z3078 ARL88 42 27-Jun-07 1 713645 600 125 170 0.5 3134 * NA CO 1    HAD FLUID LEAKING OUT OF CONTROL ARM ON RIGHT SIDE REAR ARM BUSHING. REPLACED CONTROL ARM ROAD TESTED AND RECHECKED BUSHING AND WAS DRY.CUST STATES CLEAR OILY FLUID IS LEAKING FROM FRT PASS SIDE OF ENGINE COMPT719 USA 156461 2 USAV51 Q1 F04 3078 1

2008 2FMDK48C98BB30463131.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Jun-08 10-Jul-08 DRUM HILL FORD INC1.3E+07 4523900 5G02 8T4Z3079 A N51 33 26-Jan-09 7 2586326 9101 133 264 1.5 8988 * NA MA 1 DIAGNOSE CONCERN INSTALL CHASSIS EARS AND ISOLATE SUPENSION   COMPONENTS REPLACE LEFT LOWER BALL JOINT REASSEMBLE AND ROAD TESTC S CLUNKING NOISE AT TIMES HAPPENS ON TURNS ON SMOOTH AND BUMPY ROADS MORE SO DRIVERS SIDE978 USA 116729 2 USAV39 Q1 F05 3079 1

2007 2FMDK48CX7BA22142244.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Oct-06 27-Feb-07 LITCHFIELD FORD018930A 5674561 5G02 7T4Z3078 ARN50 42 16-Nov-07 9 1600110 5114 253 498 2.9 3646 * NA CT AND ADVISE DIAG AND REPLACE LOWER CONTROL ARM AND RIGHT FRONT SPRING AND STRUT RE ROAD TEST NOISE IS GONE VERIFIED NOISE CLUNKING WHEN BRAKING AND SQUEAK WHEN GOING OVER BUMPS CLUNK NOISE WAS FRONT SPRING AND STRUT SQUEAL NOISE WAS FROM LOWER CONTROL ARM RDIAG CLUNKING IN FRONT END WHEN BRAKING RD TEST AND ADVISE860 USA 111661 2 USAV39 Q1 F05 18183 1

2007 2FMDK48CX7BA22142244.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Oct-06 27-Feb-07 LITCHFIELD FORD018930A 5674561 5G02 7T4Z3078 ARN50 42 16-Nov-07 9 1600110 5114 253 498 2.9 3646 * NA CT AND ADVISE DIAG AND REPLACE LOWER CONTROL ARM AND RIGHT FRONT SPRING AND STRUT RE ROAD TEST NOISE IS GONE VERIFIED NOISE CLUNKING WHEN BRAKING AND SQUEAK WHEN GOING OVER BUMPS CLUNK NOISE WAS FRONT SPRING AND STRUT SQUEAL NOISE WAS FROM LOWER CONTROL ARM RDIAG CLUNKING IN FRONT END WHEN BRAKING RD TEST AND ADVISE860 USA 111661 2 USAV39 Q1 F05 3078 1

2007 2FMDK48CX7BA22142244.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Oct-06 27-Feb-07 LITCHFIELD FORD018930A 5674561 5G02 7T4Z3078 ARN50 42 16-Nov-07 9 1600110 5114 253 498 2.9 3646 * NA CT AND ADVISE DIAG AND REPLACE LOWER CONTROL ARM AND RIGHT FRONT SPRING AND STRUT RE ROAD TEST NOISE IS GONE VERIFIED NOISE CLUNKING WHEN BRAKING AND SQUEAK WHEN GOING OVER BUMPS CLUNK NOISE WAS FRONT SPRING AND STRUT SQUEAL NOISE WAS FROM LOWER CONTROL ARM RDIAG CLUNKING IN FRONT END WHEN BRAKING RD TEST AND ADVISE860 USA 111661 2 USAV39 Q1 F05 5310 1

2007 2FMDK48CX7BA22142244.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Oct-06 27-Feb-07 LITCHFIELD FORD018930A 5674561 5G02 7T4Z3078 ARN50 42 16-Nov-07 9 1600110 5114 253 498 2.9 3646 * NA CT AND ADVISE DIAG AND REPLACE LOWER CONTROL ARM AND RIGHT FRONT SPRING AND STRUT RE ROAD TEST NOISE IS GONE VERIFIED NOISE CLUNKING WHEN BRAKING AND SQUEAK WHEN GOING OVER BUMPS CLUNK NOISE WAS FRONT SPRING AND STRUT SQUEAL NOISE WAS FROM LOWER CONTROL ARM RDIAG CLUNKING IN FRONT END WHEN BRAKING RD TEST AND ADVISE860 USA 111661 2 USAV39 Q1 F05 18124 1

2007 2FMDK48CX7BA33240169.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Nov-06 12-May-07 ED SHERLING FORD, INC.8674901 3472245 5G02 7T4Z3079 ALB09 69 14-Jun-07 2 847910 2914 125 294 2.7 401 * NA AL TEST DROVE TO VERIFY, FOUND AT LOW SPEEDS WHEN ACCELLERATING   OR BRAKING VEH MAKES POPPING NOISE IN LEFT FRONT, INSPECTED AND FOUND WHEN PRYING ON LOWER CONTROL ARM BUSHINGS POP, LOSSENED AND TIGHTENED LEFT SIDE SUSPENSION BOLTS FOUND NOISE STILL PRESENT,VECHICLE HAS A METAL TO METAL NOISE,COMING FROM THE FRONT CHECK AND ADVISE334 USA 153527 2 USAV39 Q1 F05 3079 1

2007 2FMDK48CX7BA53259130.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Dec-06 22-Dec-06 NORTHPORT FORD, INC.180204A 4995300 5G02 8T4Z3079 A N58 42 29-Dec-08 25 3914072 27920 133 263 1.2 3668 * NA NY ROD TESTED HOOK UP CHASIS EARS FOUND LOWER CONTROLARM MAKING NOISE R&R ARMNOISE IN FRONT END631 USA 113115 E84USAV87 Q1 F02 3079 1

2007 2FMDK48CX7BA6304627.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jan-07 9-Feb-07 HERTZ RAC - DENVER7.9E+07 * 5G02 * 3079 * C50D4 31-Jul-07 6 903085 8009 11.9 119 0.4 45246 * NA CO BOLT IS BROKEN    REPLACE L FRONT LOWER CONTRL ARM BOLTPOPPING NOISE IN FRONT WHEEL AREA WHEN TURNING* USA 148743 2 USAV89 Q1 F05 3079 0

2007 2FMDK48CX7BA6304627.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jan-07 9-Feb-07 HERTZ RAC - DENVER7.9E+07 * 5G02 * 3079 * C50D4 31-Jul-07 6 903085 8009 11.9 119 0.4 45246 * NA CO BOLT IS BROKEN    REPLACE L FRONT LOWER CONTRL ARM BOLTPOPPING NOISE IN FRONT WHEEL AREA WHEN TURNING* USA 148743 2 USAV89 Q1 F05 OSP 1

2007 2FMDK48CX7BA6304627.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jan-07 9-Feb-07 HERTZ RAC - DENVER7.9E+07 * 5G02 * 3079 * C50D4 31-Jul-07 6 903085 8009 11.9 119 0.4 45246 * NA CO BOLT IS BROKEN    REPLACE L FRONT LOWER CONTRL ARM BOLTPOPPING NOISE IN FRONT WHEEL AREA WHEN TURNING* USA 148743 2 USAV89 Q1 F05 5 3

2007 2FMDK48CX7BA7670494.97 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Feb-07 16-Mar-07 VAN BORTEL FORD, INC.6.1E+07 9249525 5G02 8T4Z3079 A N50 33 5-Mar-08 12 2090647 19808 125 220 1.3 7590 * NA NY LEFT BALL JOINT CLUNKS WHILE DRIVING ON ROUGH ROADS NOT PRESSED IN FULLY DURING ASSEMBLY   TEST DROVE CC FOUND LEFT LOWER BALL JOINT LOOSE IN LOWER CONTROL ARM REPLACED CONTROL ARM AND PERFORMED 2 WHEEL ALIGNMENT TEST DROVE ALL OKCUSTOMER STATES THERE IS A ODD NOISE WHEN TURNING585 USA 158807 E84USAV39 Q1 F05 3079 1

2007 2FMDK48CX7BA7734991.87 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 10-Jul-07 SLOAN MOTORS INC132924B 3632870 5G02 7T4Z3078 ARN50 42 21-Nov-07 5 1581494 10251 125 217 1.1 1209 * NA PA 00 REPLACED RIGHT FRONT LOWER BALL JOINT FOR  CUSTOMER NOISE CONCERN,ADJUSTED FRONT ENDC S BANG NOISE FRONT OF CAR OVER BUMPS AND WHEN  TURNING610 USA 116019 2 USAV39 Q1 F05 3078 1

2007 2FMDK48CX7BB02864222.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 28-May-07 SUTTON FORD LINCOLN MERCURY3.3E+07 7208000 5G02 8T4Z3078 A C50 33 27-Feb-09 22 4237467 19561 163 386 2.3 1527 * NA IL REPLACE RT LOWER CONTROL ARM, BALL JOINT LOOSE RETORUQUE SHOCK MOUNT AND RACKREPL LOOSE RT LOWER CONTROL ARM708 USA 172360 E84USAV89 Q1 F05 3078 1

2007 2FMDK48CX7BB2071775.26 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Jun-07 19-Jun-07 VANCE FORD LINCOLN MERCURY154149C 5423341 5G02 8T4Z3078 A L72 42 2-Feb-09 20 4060107 25359 169 244 1.1 5145 * NA OK REPLACED RIGHT FRONT LOWER CONTROL ARE CK AND ADJUST TOEPERFORMED TSB 08 12 03C/S THAT HAS TRANS FLUID LEAK918 USA 171327 E84USAV48 Q1 F04 7275 1

2007 2FMDK48CX7BB2071775.26 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Jun-07 19-Jun-07 VANCE FORD LINCOLN MERCURY154149C 5423341 5G02 8T4Z3078 A L72 42 2-Feb-09 20 4060107 25359 169 244 1.1 5145 * NA OK REPLACED RIGHT FRONT LOWER CONTROL ARE CK AND ADJUST TOEPERFORMED TSB 08 12 03C/S THAT HAS TRANS FLUID LEAK918 USA 171327 E84USAV48 Q1 F04 3078 1

2007 2FMDK48CX7BB4357545.31 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 18-Sep-07 MONROE FORD2.1E+07 7828291 5G02 7T4Z3079 ALN58 42 3-Oct-07 1 1371263 1201 125 170 0.5 20526 * NA NY ROAD TEST.VERIFIED CONCERN .PERFORM NVH DIAGNOSIS NOISE FROM LEFT LOWER CONTROL ARM.REPLACE.RETESTC S NOISE FROM UNDER DR SEAT WHEN TURNING TECH TO TEST DRIVE WITH CUSTOMER845 USA 113506 1 USAV87 Q1 F02 3079 1

2007 2FMDK48CX7BB5177357.22 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 31-Jan-08 AL TAYER MOTORS LLC2.3E+07 * 5G02 8T4Z3078 A N50 30 21-Jul-08 6 3104788 3818 231 288 1.4 K0T10 * WD* CHECKED AND FOUND NOISE COMING FROM FRONT BOTH LOWER ARMS REPLACED FRONT BOTH THE ARMS AND CARRIED OUT WHEEL ALIGNMENT.CHECK KNOCKING NOISE COMING FROM FRONT WHILE DRIVING OVER ROUGH ROADS.* ARE9B201 2 AREV39 Q1 F05 3079 1

2007 2FMDK48CX7BB5177357.22 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 31-Jan-08 AL TAYER MOTORS LLC2.3E+07 * 5G02 8T4Z3078 A N50 30 21-Jul-08 6 3104788 3818 231 288 1.4 K0T10 * WD* CHECKED AND FOUND NOISE COMING FROM FRONT BOTH LOWER ARMS REPLACED FRONT BOTH THE ARMS AND CARRIED OUT WHEEL ALIGNMENT.CHECK KNOCKING NOISE COMING FROM FRONT WHILE DRIVING OVER ROUGH ROADS.* ARE9B201 2 AREV39 Q1 F05 3078 1

2008 2FMDK48CX8BA18707185.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Oct-07 2-Feb-08 QUALITY AUTO MALL4244201 9352400 5G02 8T4Z3078 A N50 30 16-Feb-09 13 2893687 12414 266 452 1.8 6995 * NA NJ REPLACED SWAYBAR BUSHINGS, LINKS AND RIGHT SIDE LOWER CONTRO L ARMCUSTOMER STATES CLUNKING NOISE COMING FROM FRONT END AFTER PTU REPLACEMENT201 USA 113145 E84USAV39 Q1 F05 5K483 2

2008 2FMDK48CX8BA18707185.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Oct-07 2-Feb-08 QUALITY AUTO MALL4244201 9352400 5G02 8T4Z3078 A N50 30 16-Feb-09 13 2893687 12414 266 452 1.8 6995 * NA NJ REPLACED SWAYBAR BUSHINGS, LINKS AND RIGHT SIDE LOWER CONTRO L ARMCUSTOMER STATES CLUNKING NOISE COMING FROM FRONT END AFTER PTU REPLACEMENT201 USA 113145 E84USAV39 Q1 F05 5484 2

2008 2FMDK48CX8BA18707185.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Oct-07 2-Feb-08 QUALITY AUTO MALL4244201 9352400 5G02 8T4Z3078 A N50 30 16-Feb-09 13 2893687 12414 266 452 1.8 6995 * NA NJ REPLACED SWAYBAR BUSHINGS, LINKS AND RIGHT SIDE LOWER CONTRO L ARMCUSTOMER STATES CLUNKING NOISE COMING FROM FRONT END AFTER PTU REPLACEMENT201 USA 113145 E84USAV39 Q1 F05 3078 1

2008 2FMDK48CX8BA2283729.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Nov-07 17-Nov-07 HERTZ RAC - ORLANDO8.8E+07 * 5G02 8T4Z3078 A N50 33 13-Nov-08 13 2037030 17606 114 143 0.5 45250 * NA FL BALL JOINT R F OUT OF PRESS IN POSITION    R AND R ARMNOISE IN R F OF VEHICLE WHILE GOING OVER A BUMP* USA 171327 E84USAV39 Q1 F05 3078 1

2008 2FMDK48CX8BA26662162.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Nov-07 22-Nov-07 KAYSER FORD-MERCURY076118A 8735621 5G02 8T4Z3078 A H21 1 6-Feb-09 15 2730056 7690 152 315 2 3937 * NA WI VERIFIED CUSTOMER CONCERN   TRACED RIGHT FRONT LOWER CONTROL ARM ASSY LOOSE, REPLACED CONTROL ARM, CHECKED ALIGNMENT   FOUND TOE AND CAMBER ARE OFF, ADJUSTED BOTH   TEST DROVE, VEHICLE OPERATING PER SPECIFICATIONREPAIR LOWER CONTROL ARM RIGHT SIDE608 USA 158807 E84USAV87 Q1 F02 3078 1

2008 2FMDK48CX8BA2681027.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Nov-07 22-Nov-07 AVIS RAC - PITTSBURGH135162A * 5G02 7T4Z3078 ARN50 42 23-Jan-08 3 502100 6854 109 136 0.5 46010 * NA PA 6854 FOUND RF BALLJOINT OUT OF LOWER CONTROL ARM. CAR CAME IN WITH A CLUNK TYPE NOISE IN THE RF.  FOUND LOWER BALLJOINT COMPLETELY OUT OF CONTROL  ARM.REMOVED WHEEL ASSEBLEMLY, LOWER CONTROL  ARM,STEERING LINK AND LOWER BALL JOINT.INSTALLED  NEW CONTROL ARKLUNKINING IN RF* USA 158807 2 USAV39 Q1 F05 3078 1

2008 2FMDK48CX8BB17835149.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-08 20-May-08 LOMAN FORD OF PARSIPPANY, INC.1932051 4021700 5G02 8T4Z3078 A N50 33 25-Mar-09 11 3151421 8741 369 518 1.5 3607 * NA NJ 0 NVH DIAG.REPLACE BOTH LOWER CONTROL ARMS. ROAD TESTCUSTOMER STATES WHEN MAKING LEFT TURN THERE IS A BIG CLUNK NOISE201 USA 116729 2 USAV39 Q1 F05 3078 1

2008 2FMDK48CX8BB17835149.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-May-08 20-May-08 LOMAN FORD OF PARSIPPANY, INC.1932051 4021700 5G02 8T4Z3078 A N50 33 25-Mar-09 11 3151421 8741 369 518 1.5 3607 * NA NJ 0 NVH DIAG.REPLACE BOTH LOWER CONTROL ARMS. ROAD TESTCUSTOMER STATES WHEN MAKING LEFT TURN THERE IS A BIG CLUNK NOISE201 USA 116729 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C07BA30457187.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Jan-07 19-Jan-07 DICK MILHAM FORD3.7E+07 2539191 5G02 8T4Z3078 A N58 33 9-Mar-09 27 4277758 35788 160 347 2.3 797 * NA PA VERIFIED KNOCKING NOISE ON TEST DRIVE WITH CUSTOMER.FOUND PLAY IN RIGHT INNNER TIE ROD END.REPLACED TIE ROD END. NOISE STILL THERE.CONTACTED FORD HOTLINE.WITH CHASSIS EARS HEARD NOISE AT REAR  REPLACED RIGHT LOWER CONTROL ARM.REMAINING NOISE IS CHARACTERISCUSTOMER STATES:CHECK FOR KNOCKING NOISE IN RIGHT FRONT AREA610 USA 116463 E84USAV87 Q1 F02 W7117852

2007 2FMDK49C07BA30457187.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Jan-07 19-Jan-07 DICK MILHAM FORD3.7E+07 2539191 5G02 8T4Z3078 A N58 33 9-Mar-09 27 4277758 35788 160 347 2.3 797 * NA PA VERIFIED KNOCKING NOISE ON TEST DRIVE WITH CUSTOMER.FOUND PLAY IN RIGHT INNNER TIE ROD END.REPLACED TIE ROD END. NOISE STILL THERE.CONTACTED FORD HOTLINE.WITH CHASSIS EARS HEARD NOISE AT REAR  REPLACED RIGHT LOWER CONTROL ARM.REMAINING NOISE IS CHARACTERISCUSTOMER STATES:CHECK FOR KNOCKING NOISE IN RIGHT FRONT AREA610 USA 116463 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C07BA3406994.02 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Jan-07 17-Feb-07 LARRY H. MILLER FORD124818A 5781000 5G02 8T4Z3078 A N50 33 2-Dec-08 22 3764335 21263 149 243 1 8240 * NA UT 21263 DIAG NOISE COMING FROM RIGHT FRONT TEST  DROVE M ITME FOR NVH DIAG AND FOUND THAT THE BALL JOINT ON THE PASSENGER SIDE WAS COMING OUIT OF  THE SOCKET SO I REPLACED LOWER CONTROL ARM AND  TEST DROVE AND NO MORE CONCERN IS PRESENT  1911POP NOISE IN FRONTEND S O PART HERE801 USA 156020 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C07BA3406994.02 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Jan-07 17-Feb-07 LARRY H. MILLER FORD124818A 5781000 5G02 8T4Z3078 A N50 33 2-Dec-08 22 3764335 21263 149 243 1 8240 * NA UT 21263 DIAG NOISE COMING FROM RIGHT FRONT TEST  DROVE M ITME FOR NVH DIAG AND FOUND THAT THE BALL JOINT ON THE PASSENGER SIDE WAS COMING OUIT OF  THE SOCKET SO I REPLACED LOWER CONTROL ARM AND  TEST DROVE AND NO MORE CONCERN IS PRESENT  1911POP NOISE IN FRONTEND S O PART HERE801 USA 156020 E84USAV39 Q1 F05 5K483 1

2007 2FMDK49C07BA44925384.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Nov-06 26-Jan-07 KAMLOOPS FORD LINCOLN LTD.1.9E+07 3767266 5G02 7T4Z3079 ALN59 42 24-Aug-07 8 984954 13576 180 565 4.7 A7066 * NA BC ROADTEST/INSTALL CLAMP ON EXHAUST FLEX HOSE NOISE CONTINUES/CHASSIS EARS/PNPT/ LOOSEN ALL SUSP&STRG AND CRADLE BOLTS AND RETORQUE/RETEST/DISCONNECT STABILIZE R LINKS/RETEST/REPLACE LFT LOWER CONTROL ARM/ALIGN CK/RETEST OK REPAIR FOR RATTLE NOISE FROM FRONT END AT SLOW SPEEDS LIKE THE SAFEWAY PARKING  LOT250 CAN4A7066 E84CANV39 Q1 F05 3079 1

2007 2FMDK49C07BA44925384.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Nov-06 26-Jan-07 KAMLOOPS FORD LINCOLN LTD.1.9E+07 3767266 5G02 7T4Z3079 ALN59 42 24-Aug-07 8 984954 13576 180 565 4.7 A7066 * NA BC ROADTEST/INSTALL CLAMP ON EXHAUST FLEX HOSE NOISE CONTINUES/CHASSIS EARS/PNPT/ LOOSEN ALL SUSP&STRG AND CRADLE BOLTS AND RETORQUE/RETEST/DISCONNECT STABILIZE R LINKS/RETEST/REPLACE LFT LOWER CONTROL ARM/ALIGN CK/RETEST OK REPAIR FOR RATTLE NOISE FROM FRONT END AT SLOW SPEEDS LIKE THE SAFEWAY PARKING  LOT250 CAN4A7066 E84CANV39 Q1 F05 3265 1

2007 2FMDK49C07BA44925384.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Nov-06 26-Jan-07 KAMLOOPS FORD LINCOLN LTD.1.9E+07 3767266 5G02 7T4Z3079 ALN59 42 24-Aug-07 8 984954 13576 180 565 4.7 A7066 * NA BC ROADTEST/INSTALL CLAMP ON EXHAUST FLEX HOSE NOISE CONTINUES/CHASSIS EARS/PNPT/ LOOSEN ALL SUSP&STRG AND CRADLE BOLTS AND RETORQUE/RETEST/DISCONNECT STABILIZE R LINKS/RETEST/REPLACE LFT LOWER CONTROL ARM/ALIGN CK/RETEST OK REPAIR FOR RATTLE NOISE FROM FRONT END AT SLOW SPEEDS LIKE THE SAFEWAY PARKING  LOT250 CAN4A7066 E84CANV39 Q1 F05 W7055892

2007 2FMDK49C07BA6470620.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Feb-07 30-Apr-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3079 A N50 30 5-Jul-08 15 3195649 20093 116 136 0.5 K0T15 * WD* CHECKED AND FOUND FRONT LHS LOWER ARM BUSH CUT AND NOISY.REPLACED FRONT LHS LOWER ARM ASSLYCHECK NOISE FROM FRONT LH AT LOW SPEED.* ARE9B201 E84AREV39 Q1 F05 3079 1

2007 2FMDK49C07BA7031332.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Feb-07 13-May-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3078 A N50 30 16-Jul-08 15 3345038 34017 231 264 0.8 K0T15 * WD* FND FRT BOTH SIDE LOWER ARM BALL JOINT WORN OUT AND NOISY REPLACED FRT BOTH SIDE LOWER ARM ASSY.CHECK NOISE FROM FRT SUSPENSION ON BUMPS.* ARE9B201 E84AREV39 Q1 F05 3079 1

2007 2FMDK49C07BA7031332.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Feb-07 13-May-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3078 A N50 30 16-Jul-08 15 3345038 34017 231 264 0.8 K0T15 * WD* FND FRT BOTH SIDE LOWER ARM BALL JOINT WORN OUT AND NOISY REPLACED FRT BOTH SIDE LOWER ARM ASSY.CHECK NOISE FROM FRT SUSPENSION ON BUMPS.* ARE9B201 E84AREV39 Q1 F05 3078 1

2007 2FMDK49C07BA7280629.94 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Feb-07 16-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.3E+07 * 5G02 8T4Z3078 A N59 42 5-Jan-09 21 3969880 37153 246 276 0.8 K0K73* WD* FOUND BOTH FRONT LOWER SUSP ARMS FLAW IN MATERIAL NOISE WHILE TURNING TO BOTH SIDES AND DRIVING AT DOWN HILL AND BUMPS REPLACED LOWER SUSP ARMSTUCK NOISE FROM FRONT UNDERNEATH WHILE TURNING TO BOTH SIDE* SAU9B040 E84SAUV39 Q1 F05 3079 1

2007 2FMDK49C07BA7280629.94 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Feb-07 16-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.3E+07 * 5G02 8T4Z3078 A N59 42 5-Jan-09 21 3969880 37153 246 276 0.8 K0K73* WD* FOUND BOTH FRONT LOWER SUSP ARMS FLAW IN MATERIAL NOISE WHILE TURNING TO BOTH SIDES AND DRIVING AT DOWN HILL AND BUMPS REPLACED LOWER SUSP ARMSTUCK NOISE FROM FRONT UNDERNEATH WHILE TURNING TO BOTH SIDE* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK49C07BA7310151.33 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Feb-07 13-Mar-07 LITHIA FORD OF FRESNO293800A 4358400 5G02 8T4Z3079 A N50D4 17-Dec-07 10 1582439 10745 125 176 0.5 2811 * NA CA 10748 LOWER CONTROL ARM REPLACED LOWER LEFT  CONTROL ARM DUE TO SEAL LEAKAGE OF REAR MOUNT.  ROAD TESTED DID NOT NOTICE CLICKING NOISE FROM  LEFT FRONT AREA NOW.SOP CUSTOMER REPORTS THERE IS A CLICKING NOISE  FROM THE LEFT FRONT AREA WHEN DRIVING OVER ROUGH  ROADS559 USA 172220 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C07BA82770199.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-07 3-Sep-07 SUNRISE FORD OF NORTH HOLLYWOOD309482A 9809800 5G02 8T4Z3078 A N50 42 4-Aug-08 12 3133089 12971 133 360 2.1 5453 * NA CA REPLACED LOWER CONTROL ARMTHUMPING NOISE IN FRONT END818 USA 171019 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C07BB09997142.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-May-07 11-Jun-07 KOERNER FORD OF SYRACUSE, INC.1.1E+07 4744275 5G02 7T4Z3078 ARN50 42 6-Aug-07 2 898798 4521 0 143 2 719 * NA NY PERFORM DIAGNOSIS ROAD TEST FOUND NOISE IN RIGHT FRONT RR FRONT WHEELS LOOSE BALL JOINT FOUND REPLACED LOWER CONTROL ARM AND RESET TOE ROAD TEST OKCUSTOMER STATES:BANGING NOISE IN FRONT WHEN DRIVING AND TURNING315 USA 113210 2 USAV39 Q1 F05 3078 0

2007 2FMDK49C07BB2235944.95 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 24-Oct-07 PHIL LONG FORD OF CHAPEL HILLS4.8E+07 5722200 5G02 7T4Z3078 ARL88 1 31-Aug-07 0 1052796 131 125 170 0.5 3134 * NA CO BUSHING LEAKING OIL    REPLACED RIGHT FRONT LOWER CONTROL ARM THAT HAD FLUID LEAKING OUT OF THE REAR BUSHINGCUST STATES THE VEH HAS AN OIL LEAK AT THE LEFT REAR LOWER CONTROL ARM BUSHING719 USA 156201 1 USAV51 Q1 F04 3078 1

2007 2FMDK49C07BB23365119.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 20-Jun-07 OLATHE FORD LINCOLN MERCURY1234951 7820881 5G02 7T4Z3079 ALL85 42 14-Jan-08 7 1734727 11324 127 275 1.4 5238 * NA KS VERIFEID CONCERN FOUND LOWER CONTROL ARM LEAKING FLUID,RR LEFT LOWER CONTROL ARM,CHECK ALIGNMENT ADJUSTED RIGHT AND LEFT REAR TOE AND ADJUST FRONT TOEIN RETEST DRIVEREPAIR FOR A FLUID LEAK UNDER THE ENGINE COMPSRTMENT ON DRIVERS SIDE   S.O.P.913 USA 153116 1 USAV44 Q1 F04 3079 1

2007 2FMDK49C07BB6234418 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Aug-07 31-Oct-07 ARABIAN MOTORS GROUP2E+07 * 5G02 8T4Z3079 A N50 30 6-Sep-08 11 3540622 10136 114 132 0.5 K0G40* WD* CONFIRMED CONCERN ON ROAD TEST, FOUND FRONT SUSPENSION RATTLING AND KNOCKING NOISE WHEN PASSING ON HUMPS. INSPECTED, FOUND LEFT SIDE FRONT SUSPENSION LOWER ARM BUSH WORN OUT, EXCESSIVE FREELY. REPLACED LEFT SIDE FRONT SUSPENSIONLOWER ARM ASSY. INSTALLED PAFRONT UNDERNEATH RATTLING AND KNOCKING NOISE.* KWT9B100 2 KWTV39 Q1 F05 3079 1

2008 2FMDK49C08BA07357166.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Sep-07 27-Dec-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 8T4Z3078 A N50 42 27-Feb-08 3 575079 2817 132 298 2 1337 * NA PA ROAD TEST CPONFIRM KNOCKING SOUND USED SOUND CLIPS FOUND RIGHT SIDE LOWER CONTROL ARM AND BALL JOINT KNOCKING REPLACED PARTS PERF FRONT END ALIGNMENT ROAD TEST VERIFY REPAIRCUST STATES GRINDING NOISE FRONT END THUMPS WHEN DRIVING215 USA 116011 2 USAV39 Q1 F05 W7117852

2008 2FMDK49C08BA07357166.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Sep-07 27-Dec-07 DUNPHY MOTORS, INC.1.7E+07 6246700 5G02 8T4Z3078 A N50 42 27-Feb-08 3 575079 2817 132 298 2 1337 * NA PA ROAD TEST CPONFIRM KNOCKING SOUND USED SOUND CLIPS FOUND RIGHT SIDE LOWER CONTROL ARM AND BALL JOINT KNOCKING REPLACED PARTS PERF FRONT END ALIGNMENT ROAD TEST VERIFY REPAIRCUST STATES GRINDING NOISE FRONT END THUMPS WHEN DRIVING215 USA 116011 2 USAV39 Q1 F05 3078 1

2008 2FMDK49C08BA6386484.16 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-08 15-Mar-08 CHARTRAND FORD (VENTES) INC2.1E+07 6696110 5G02 * 3078 * N58 33 5-Nov-08 8 1923331 13389 0 84.2 1 B2490 * NA QC ROAD TEST POUR BRUIT AVANT RESERRER LES BOLTS DE SHOCK TOP PLATE + BOLTS DE TABLE AVANT ROAD TEST OKVERF CRAQUEMENT OU GRINCEMENT EN TOURNANT VOLANT DES 2 COTES450 CAN4B197K E84CANV87 Q1 F02 3078 0

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 8E+06 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 1215 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 3K186 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 16006 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 1A193 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 2E+06 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 1007 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 1177 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 16103 1
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2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 7086 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 3079 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 W7124812

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 5K483 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 7H469 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 3A427 1

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 W5202131

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 W7127722

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 16B2801

2008 2FMDK49C08BB086901541 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-08 26-Jun-08 FLOOD FORD OF EAST GREENWICH382133A 8844000 5G02 8T4Z3079 A C50 7 21-Aug-08 2 1579967 2139 1702 3243 14 4005 * NA RI 2139 DIAG REPLACE KNUKLE ASSY AND BEARING REPLACE SWAY BAR LINK REPLACE AXLE SEAL ASSY REPLACE AXLE AND NUT REPLACE LOWER CONTROL ARM ASSY REPLACE  WHEEL AND TIRE SWAP OVER SENSER FOR TIRE PRESS  REPLACE PINCH BOLT RR WHEEL SPEED SENSER  REPAIR BODY DAMAGELEFT FRONT KNUCKLE SEPERATED FROM VEHICLE, BODY  DAMAGE401 USA 111019 1 USAV89 Q1 F05 PAINT 3

2007 2FMDK49C17BA22304439.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Oct-06 17-Feb-07 IMPERIAL FORD6020701 4732800 5G02 7T4Z3079 ALN50 42 28-Mar-07 2 479119 2136 125 565 5.8 4377 * NA MA NOISE FROM LEFT FRONT LOWER CONTROL ARM    DIAGNOSED NOISE REPLACED LEFT FRONT LOWER CONTROL ARM, DRIVEN HOME TECH,NO NOISEHEARD,RECOMMEND CUSTOMER DRIVE AND ADVISENOISE FROM LEFT FRONT OVER BUMPS,SOUNDS LIKE HOLLOW SOUND ,L IKE PVC PIPE AGAINST YOUR ARM508 USA 111456 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C17BA7087143.39 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Feb-07 19-Feb-07 CREST FORD, INC.206712A 7822400 5G02 * 3078 * N50 33 11-Aug-08 18 3212636 13423 0 43.4 0.5 807 * NA MI ROAD TEST, VERIFIED COMPLAINT, RETORQUE BOTH FRONT LOWER CONTROL ARMS AND SWAY BAR LINKS.CUST STATES THERE IS A SHUDDER IN THE STEERING ON ROUGH ROADS.734 USA 148047 E84USAV39 Q1 F05 3078 0

2007 2FMDK49C17BA72474273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jan-07 14-Feb-07 AVANTAGE FORD INC.7651801 4535850 5G02 7T4Z3079 ALN50 42 15-Aug-07 7 1086331 12424 219 493 3.5 A2299 * NA QC BRUIT COATE GAUCHE AVANT VER OASIS, RIEN, LUB PIN CALIPER ET SERRER ROAD TEST BRUIT ENCORE LA, SERRER BOLT SUR PENTUREBRUIT ENCORE LA, FAIT 3 ROAD      TEST AVEC CHASSIS EAR ,BRUIT DANS AMORTISSEUR GAUCHE ,BRUIT VIENT DES PLASTIQUES A L'INTERIEUR DES AILESVER BRUIT EN AVANT, DEJA FAIT REMPALCER CREMEILLER SUPPORT DE ETRIE514 CAN4B2537 2 CANV39 Q1 F05 N808328#

2007 2FMDK49C17BA72474273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jan-07 14-Feb-07 AVANTAGE FORD INC.7651801 4535850 5G02 7T4Z3079 ALN50 42 15-Aug-07 7 1086331 12424 219 493 3.5 A2299 * NA QC BRUIT COATE GAUCHE AVANT VER OASIS, RIEN, LUB PIN CALIPER ET SERRER ROAD TEST BRUIT ENCORE LA, SERRER BOLT SUR PENTUREBRUIT ENCORE LA, FAIT 3 ROAD      TEST AVEC CHASSIS EAR ,BRUIT DANS AMORTISSEUR GAUCHE ,BRUIT VIENT DES PLASTIQUES A L'INTERIEUR DES AILESVER BRUIT EN AVANT, DEJA FAIT REMPALCER CREMEILLER SUPPORT DE ETRIE514 CAN4B2537 2 CANV39 Q1 F05 W712196#

2007 2FMDK49C17BA72474273.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jan-07 14-Feb-07 AVANTAGE FORD INC.7651801 4535850 5G02 7T4Z3079 ALN50 42 15-Aug-07 7 1086331 12424 219 493 3.5 A2299 * NA QC BRUIT COATE GAUCHE AVANT VER OASIS, RIEN, LUB PIN CALIPER ET SERRER ROAD TEST BRUIT ENCORE LA, SERRER BOLT SUR PENTUREBRUIT ENCORE LA, FAIT 3 ROAD      TEST AVEC CHASSIS EAR ,BRUIT DANS AMORTISSEUR GAUCHE ,BRUIT VIENT DES PLASTIQUES A L'INTERIEUR DES AILESVER BRUIT EN AVANT, DEJA FAIT REMPALCER CREMEILLER SUPPORT DE ETRIE514 CAN4B2537 2 CANV39 Q1 F05 3079 1

2007 2FMDK49C17BA7247458.99 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jan-07 14-Feb-07 FORMULE FORD INC.626601 7771777 5G02 7T4Z3078 ARN59 33 24-Sep-07 8 1267294 15224 175 234 0.5 B2537 * NA QC FAIT ESSAI ROUTIER AVEC CLIENT. CONFIRME BRUIT EN AVANT A DROITE. INTERMITTENT. VERIFIE DIRECTION ET SUSPENSION.BUSHING DE TABLE DU BAS A DROITE EST LOUSSE REMPLACER TABLE DE DROITE, FAIT CORRIGER ALIGNEMENT                     OSL   FACTURE DE YAN DUQUETTVERIFIER COGNEMENT OU TAPOCHAGE EN AVANT EN ROULANT A BASSE VITESSE450 CAN4B2537 E84CANV39 Q1 F05 3078 1

2007 2FMDK49C17BA79974143.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Mar-07 18-May-07 PHIL LONG FORD OF CHAPEL HILLS4.7E+07 5722200 5G02 7T4Z3078 ARL65 1 16-Jun-07 1 687750 635 125 269 1.6 3134 * NA CO FLUID LEAK FORM CONTROL ARM    REMOVED R F TIRE REMOVED AND REPLACED LOWER CONTROL ARM RE INSPECTED OK.CUST STATES LIGHT COLORED OIL IS LEAKING FROM THE ENGINE719 USA 156201 1 USAV44 Q1 F04 3078 1

2007 2FMDK49C17BA83605121.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-Mar-07 16-May-07 METROPOLITAN FORD, LLC1.4E+07 9439000 5G02 7T4Z3078 ARN50 33 8-Nov-07 6 1404378 7905 125 246 1.3 2381 * NA MN CC 33 3078    TEST DRIVE & VERIFIED LOUD CLUNK IN RF.BALL JOINT CAME LOOSE FROM CONTROL ARM.REPLACED R LOWER CONTROLARM & SET TOE.N50 CUSTOMER STATES THE FRONT END FEELS LOOSE WHEN DRIVING AND THERE IS A NOISE WHEN DRIVING OVER A BUMP.952 USA 158017 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C17BA84673208.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 26-Mar-07 LE CIRCUIT FORD LINCOLN LTEE9930701 3254700 5G02 7T4Z3079 ALD50 42 11-Oct-07 7 1316940 5903 175 384 2.5 A2058 * NA QC LOWER BALL JOINT GAUCHE LOOSE DANS LA TABLE. NB FAIT EDSR   BRUIT PROVENANT DU DEVANT DU VEHICULE, AUCUNE PIECE LE LOOSE VISIBLE CONTACT OASIS # 416 265 143 EDSR DE FAIT VERIFIER AVEC SONDE, BRUIT VENANT DU COTER GAUCHE, TABLE DU BAS AVANT GAUCHE DEFFECT. (D50) AUTRES ANOMALIES DU MOTEUR BRUIT EN AVANT SUR ACCELERATION OU QUAND ON TOURNE A GAUCHE514 CAN4A2058 2 CANV44 Q1 F04 3079 1

2007 2FMDK49C17BA8578848.28 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Mar-07 9-May-07 BOW VALLEY FORD LTD.102970B 6786200 5G02 7T4Z3078 ARN50 30 7-May-08 13 3239817 10023 169 218 0.5 B6288 * NA AB VEH MAKES CLUNK SOUND WHEN ACCELERATING AND HEAVY STOPPING, NARROWED NOISE DOWN TO LOWER CONTROLL ARM, WORN EXCESSIVLY. REPLACE RIGHT LOWR CONTROL ARMMAKES A BANG WHEN ACCEL. OR TURNING403 CAN4B6288 1 CANV39 Q1 F05 3078 1

2007 2FMDK49C17BA87766160.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 18-Apr-07 WOODY SANDER FORD, INC.1.9E+07 5415586 5G02 8T4Z3078 A N59 33 31-Mar-08 12 2423448 16121 140 300 2.2 1972 * NA OH ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALLPOPING NOISE IN FRONT END   MOSTLEY AFTER SHARP TURNS   DOES NO DO IT EVERY TIME   DOES NO MAKE NOISE ON BUMPS513 USA 147002 E84USAV39 Q1 F05 W5202131

2007 2FMDK49C17BA87766160.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 18-Apr-07 WOODY SANDER FORD, INC.1.9E+07 5415586 5G02 8T4Z3078 A N59 33 31-Mar-08 12 2423448 16121 140 300 2.2 1972 * NA OH ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALLPOPING NOISE IN FRONT END   MOSTLEY AFTER SHARP TURNS   DOES NO DO IT EVERY TIME   DOES NO MAKE NOISE ON BUMPS513 USA 147002 E84USAV39 Q1 F05 W7121968

2007 2FMDK49C17BA87766160.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 18-Apr-07 WOODY SANDER FORD, INC.1.9E+07 5415586 5G02 8T4Z3078 A N59 33 31-Mar-08 12 2423448 16121 140 300 2.2 1972 * NA OH ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALLPOPING NOISE IN FRONT END   MOSTLEY AFTER SHARP TURNS   DOES NO DO IT EVERY TIME   DOES NO MAKE NOISE ON BUMPS513 USA 147002 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C17BA87766160.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 18-Apr-07 WOODY SANDER FORD, INC.1.9E+07 5415586 5G02 8T4Z3078 A N59 33 31-Mar-08 12 2423448 16121 140 300 2.2 1972 * NA OH ROAD TEST   HEARD 2 NOISES   TIGHTENED ALL SUSPENSION BOLTS SECURED POWER STEERING HOSE TO SUB FRAME   FOUND INNER FENDER CLIPS NOT SECURE   REPLACED INNER FENDER SHIELD CLIPS   VEHICLE STIL ROAD TEST WITH CHASSIS EARS   PIN POINT NOISE TO RIGHT LOWER BALLPOPING NOISE IN FRONT END   MOSTLEY AFTER SHARP TURNS   DOES NO DO IT EVERY TIME   DOES NO MAKE NOISE ON BUMPS513 USA 147002 E84USAV39 Q1 F05 W7124812

2007 2FMDK49C17BA8976136.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 EASTGATE FORD SALES & SERV 822.9E+07 5473211 5G02 * 3078 * N59 33 8-Nov-07 7 1387639 10322 175 212 0.5 B8002 * NA ON REPLACED LEFT FRONT LOWER BALL JOINT                                  LOOSEFRONT END NOISE905 CAN158807 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C17BA8976136.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 EASTGATE FORD SALES & SERV 822.9E+07 5473211 5G02 * 3078 * N59 33 8-Nov-07 7 1387639 10322 175 212 0.5 B8002 * NA ON REPLACED LEFT FRONT LOWER BALL JOINT                                  LOOSEFRONT END NOISE905 CAN158807 2 USAV39 Q1 F05 3078 0

2007 2FMDK49C17BA92787275.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Mar-07 16-Apr-07 JACK BYRNE FORD & MERCURY356086A 6649841 5G02 7T4Z3079 ALN50 42 5-Sep-07 5 1063526 5687 125 400 3.7 20700 * NA NY ROAD TEST CK SUSPENSION CK SWAY BAR LINKS STRUTS AND SPRINGS CK OASIS VERIFY NOISE COMING FROM CALIPERS CK BRAKES CALLED HOTLINE CK FOR LEAK IN BUSHING CHECK FOUND SEEPAGE FROM BUSHING ON LEFT CONTROL ARM REPLACE AND ALIGNOWNER STATES NOISE UNDERNEITH LIKE SOMETHINGS  LOOSE518 USA 113481 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C17BB0007771.25 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-07 30-Apr-07 ROY O'BRIEN, INC.4.4E+07 7767600 5G02 8T4Z3078 A N50 42 31-Jul-08 16 3182162 20025 148 219 0.8 2934 * NA MI VERIFY NOISE,ISOLATE CONTROL ARM AND REPLACED CONTROL ARM AND SWAY BAR LINK.RETEST AND VERIRY REPAIR.ON LEFT TURNS AND HITTING BUMP OR DRIVEWAY, NOISE FROM LEFT FRONT ALSO SEEMS TO HAVE ROAD VIBRATION FROM THAT WHEEL ALSO586 USA 148010 E84USAV39 Q1 F05 5K483 1

2007 2FMDK49C17BB0007771.25 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-07 30-Apr-07 ROY O'BRIEN, INC.4.4E+07 7767600 5G02 8T4Z3078 A N50 42 31-Jul-08 16 3182162 20025 148 219 0.8 2934 * NA MI VERIFY NOISE,ISOLATE CONTROL ARM AND REPLACED CONTROL ARM AND SWAY BAR LINK.RETEST AND VERIRY REPAIR.ON LEFT TURNS AND HITTING BUMP OR DRIVEWAY, NOISE FROM LEFT FRONT ALSO SEEMS TO HAVE ROAD VIBRATION FROM THAT WHEEL ALSO586 USA 148010 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C17BB0132695.24 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 31-May-07 MARKVILLE FORD LINCOLN LTD.197342A 4741350 5G02 8T4Z3078 A N50 33 20-Jan-09 21 4015344 29489 171 266 1.1 B1091 * NA ON 47459 CHECK FRONT END NOISE    3001 A 0.6 HRS   REPLACE R F CONTROL ARM 3078 A 0.5 HRSREPORT ON CLUNK IN FRONT END905 CAN4B1091 E84CANV39 Q1 F05 3267 2

2007 2FMDK49C17BB0132695.24 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 31-May-07 MARKVILLE FORD LINCOLN LTD.197342A 4741350 5G02 8T4Z3078 A N50 33 20-Jan-09 21 4015344 29489 171 266 1.1 B1091 * NA ON 47459 CHECK FRONT END NOISE    3001 A 0.6 HRS   REPLACE R F CONTROL ARM 3078 A 0.5 HRSREPORT ON CLUNK IN FRONT END905 CAN4B1091 E84CANV39 Q1 F05 3078 1

2007 2FMDK49C17BB0636461.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-May-07 18-Jun-07 CAPITAL FORD LINCOLN INC3E+07 5435410 5G02 7T4Z3078 ARC50 33 31-Aug-07 3 1035367 1902 195 257 0.8 A4620 * NA SK ROAD TEST FOUND RIGHT FRONT CONTROL ARM AND STABLIZER LINK LOOSEREPLACE LOWER CONTROL AND STABLIZER LINK(33)CLUNKING NOISE IN FRONT END WORST WHEN ACCEL OR TURNING LEFT(C50)306 CAN4A4620 1 CANV89 Q1 F05 3078 1

2007 2FMDK49C17BB0636461.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-May-07 18-Jun-07 CAPITAL FORD LINCOLN INC3E+07 5435410 5G02 7T4Z3078 ARC50 33 31-Aug-07 3 1035367 1902 195 257 0.8 A4620 * NA SK ROAD TEST FOUND RIGHT FRONT CONTROL ARM AND STABLIZER LINK LOOSEREPLACE LOWER CONTROL AND STABLIZER LINK(33)CLUNKING NOISE IN FRONT END WORST WHEN ACCEL OR TURNING LEFT(C50)306 CAN4A4620 1 CANV89 Q1 F05 5K483 1

2007 2FMDK49C17BB2016644.45 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 2-Jun-07 JACK DEMMER LINCOLN MERCURY, INC.297973A 2748800 5G02 7T4Z3078 ARN50 30 30-May-08 13 2762061 24607 136 180 0.5 10712 * NA MI 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  (1395)CL WHEN TURNING EITHER WAY AT LOW SPEEDS OR OVER  BUMPS HEARS THUMPING SOUND313 USA 148435 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C17BB2016644.45 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 2-Jun-07 JACK DEMMER LINCOLN MERCURY, INC.297973A 2748800 5G02 7T4Z3078 ARN50 30 30-May-08 13 2762061 24607 136 180 0.5 10712 * NA MI 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  (1395)CL WHEN TURNING EITHER WAY AT LOW SPEEDS OR OVER  BUMPS HEARS THUMPING SOUND313 USA 148435 E84USAV39 Q1 F05 W5202132

2007 2FMDK49C17BB2016644.45 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 2-Jun-07 JACK DEMMER LINCOLN MERCURY, INC.297973A 2748800 5G02 7T4Z3078 ARN50 30 30-May-08 13 2762061 24607 136 180 0.5 10712 * NA MI 24610 30 CK WHEN TURNS AT LOW SPEEDS OVER BUMPS  HEARS THUMPING SOUND VERIFY RF LOWER BALL JOINT  LOOSE IN LOWER CONTROL ARM REMOVE RF LOWER  CONTROL A RM INSTALL NEW RETEST DRIVE FINE #886  (1395)CL WHEN TURNING EITHER WAY AT LOW SPEEDS OR OVER  BUMPS HEARS THUMPING SOUND313 USA 148435 E84USAV39 Q1 F05 W7124812

2007 2FMDK49C17BB4510238.29 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Aug-07 27-Aug-07 CROWN FORD, INC.6151401 5990600 5G02 * 3078 * N58 42 31-Mar-08 8 2270565 7554 0 38.3 0.4 3717 * NA NYpinch boltVERIFIED CONCERN    RETORQUED RIGHT FRONT BALL JOINT PINCH BOLT ROAD TEST OKCUSTOMER STATES NOISE RIGHT SIDE OVER BUMPS516 USA 113088 1 USAV87 Q1 F02 3078 0

2007 2FMDK49C17BB4686469.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 9-Aug-07 PARAMUS FORD035113A 2624900 5G02 * 3078 * N50 33 5-Sep-08 14 3319714 14651 0 69.5 0.7 8190 * NA NJ 14980 VERIFIED CONCERN, INSPECTED AND PERFORM  DIAG. FOUND R S LOWER CONTROL ARM SQUEAKING.  REMOVED SPRING LUBED ARM. RESECURED, RE CHECKED  OK AT THIS TIMEC S THAT WHEN GETTING IN VEICHLE CAN HEAR A  SQUEAK , CHECK AND REPORT201 USA 113143 E84USAV39 Q1 F05 3078 0

2007 2FMDK49C17BB67293114.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Sep-07 26-Sep-07 ELK RIVER FORD-MERCURY INC209974A 4412300 5G02 8T4Z3078 A L65 42 2-Jul-08 10 3021256 10998 151 265 1.3 9400 * NA MN 11004 REPLACED RIGHT FRONT LOWER CONTROL ARM  ASSEMBLY. PERFORMED ALIGNMENT CHECK AND PERFORMED ADJUSTMENTS AT CAMBER AND TOE. POST ROAD TESTED  OKAY. TECH 265 CODE 42CUSTOMER STATES VEHICLE IS LEAKING OIL763 USA 158016 2 USAV44 Q1 F04 3078 1

2007 2FMDK49C17BB67293114.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Sep-07 26-Sep-07 ELK RIVER FORD-MERCURY INC209974A 4412300 5G02 8T4Z3078 A L65 42 2-Jul-08 10 3021256 10998 151 265 1.3 9400 * NA MN 11004 REPLACED RIGHT FRONT LOWER CONTROL ARM  ASSEMBLY. PERFORMED ALIGNMENT CHECK AND PERFORMED ADJUSTMENTS AT CAMBER AND TOE. POST ROAD TESTED  OKAY. TECH 265 CODE 42CUSTOMER STATES VEHICLE IS LEAKING OIL763 USA 158016 2 USAV44 Q1 F04 W5202162

2007 2FMDK49C17BB67293114.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Sep-07 26-Sep-07 ELK RIVER FORD-MERCURY INC209974A 4412300 5G02 8T4Z3078 A L65 42 2-Jul-08 10 3021256 10998 151 265 1.3 9400 * NA MN 11004 REPLACED RIGHT FRONT LOWER CONTROL ARM  ASSEMBLY. PERFORMED ALIGNMENT CHECK AND PERFORMED ADJUSTMENTS AT CAMBER AND TOE. POST ROAD TESTED  OKAY. TECH 265 CODE 42CUSTOMER STATES VEHICLE IS LEAKING OIL763 USA 158016 2 USAV44 Q1 F04 W7138562

2007 2FMDK49C17BB71862128.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-Sep-07 19-Oct-07 OLATHE FORD LINCOLN MERCURY1414151 7820881 5G02 7T4Z3079 ALN25 42 2-Feb-08 4 1953360 8344 127 255 1.5 5238 * NA KS VERIFIY CONTROL ARM BAD RR LOWER LEFT CONTROL ARM AND CHECK ALIGNMENT ADJUST LEFT AND RIGHT REAR TOE AND ASLO ADJUST FRONT TOEIN RETEST DRIVEREPAIR FOR A VIBRATION AND A RATTLE NOISE FROM THE FRONT TECH 230 USE SPO 08021015913 USA 153116 1 USAV89 Q1 F05 3079 1

2008 2FMDK49C18BA07271101.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Sep-07 25-Oct-07 MILLER FORD, INC.3.5E+07 3353181 5G02 8T4Z3078 A N50 42 16-Jul-08 9 1205899 9020 133 234 1.1 3645 * NA CT INSPECT FRONT END FOUND R S LOWER CONTROL ARM DEFECTIVE REPLACE R S LOWER CONTROL ARM AND CHECK ALIGNMENTC S RIGHT FRT WHEEL MAKES A POPING NOISE AT ANY SPEED203 USA 113095 2 USAV39 Q1 F05 3078 1

2008 2FMDK49C18BA2588320.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Nov-07 27-Feb-08 AL TAYER MOTORS LLC2.2E+07 * 5G02 7T4Z3079 ALN50 1 5-May-08 3 843949 6763 111 131 0.5 K0T10 * WD* CHECKED AND FOUND BALL JOINT HAD CAME OUT OF ITS SEATING REPLACED LH LOWER ARM ASSYKNOCKING SOUND COMING FROM THE FRONT LH WHILE PASSING OVER BUMPS* ARE9B201 2 AREV39 Q1 F05 3079 1

2008 2FMDK49C18BA3235081.23 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Nov-07 5-Feb-08 MAHWAH FORD SALES & SERVICE, INC.1729301 5293200 5G02 8T4Z3078 A N59 42 9-Jan-09 12 3174428 13405 185 266 0.8 20686 * NA NJ TECH ROAD TESTED NOISE IN FRT END OVER BUMPB SOUND LIKE SWAY BAR LINKS RR LINK REROAD TEST STILL THERE HOOK UP CHASSIS EARS ROAD TEST AGAIN LOUDEST NOISE HEARD WAS ON LOWER CONTROL ARM RNR LOWER CONTROL ARM ASSY REROAD TEST GOODCUST STATES THERE IS A RUBBING IN FRT END NORMAL DRIVING201 USA 113465 E84USAV39 Q1 F05 3078 1

2008 2FMDK49C18BA41243311.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Dec-07 11-Feb-08 LEN STOLER FORD, INC.124772B 3567000 5G02 8T4Z3078 A N58 33 11-Jun-08 5 1026077 3636 133 444 3.5 8 * NA MD DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGNCUSTOMER REPORTS A NOISE FROM FRONT END WHILE  TURNING410 USA 127034 1 USAV87 Q1 F02 OSP 1

2008 2FMDK49C18BA41243311.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Dec-07 11-Feb-08 LEN STOLER FORD, INC.124772B 3567000 5G02 8T4Z3078 A N58 33 11-Jun-08 5 1026077 3636 133 444 3.5 8 * NA MD DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGNCUSTOMER REPORTS A NOISE FROM FRONT END WHILE  TURNING410 USA 127034 1 USAV87 Q1 F02 3078 1

2008 2FMDK49C18BA41243311.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Dec-07 11-Feb-08 LEN STOLER FORD, INC.124772B 3567000 5G02 8T4Z3078 A N58 33 11-Jun-08 5 1026077 3636 133 444 3.5 8 * NA MD DIAGNOSE AND REPLACE R. LOWER BALLJOINT ALIGNCUSTOMER REPORTS A NOISE FROM FRONT END WHILE  TURNING410 USA 127034 1 USAV87 Q1 F02 W7124812

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 1215 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 1104 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 W7124812

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 512 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 1007 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 W5202142

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 W7127721

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 3K185 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 10 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 1700 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 W5202132
PE09-031  0207



2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 5K483 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 3078 1

2008 2FMDK49C18BA55725843.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-08 10-Mar-08 FINES FORD LINCOLN SALES AND SERVICE LTD.1.2E+07 8571252 5G02 7T4Z3078 ARC50 42 6-Sep-08 7 2222172 7276 1478 2321 5.1 B1393 * NA ON TOW TO SHOP, HOIST VEHICLE TO INSPECT, RIGHT SIDE BALL JOINT FELL OUT OF CONTROL ARM. CONTACTED FORD, FORD SENT AND ENGINEER TO INSPECT AND VERIFY ISSUE. REPLACE RIGHT CONTROL ARM, RELATED DAMAGE TO WHEEL BEARING, FRONT HUB, DRIVESHAFT, STABALIZER AND FRONCHECK RIGHT WHEEL FELL OFF VEHICLE905 CAN4B1393 2 CANV89 Q1 F05 4 1

2008 2FMDK49C18BA6578432.24 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Feb-08 21-Feb-08 MIDWAY FORD421209A 2663000 5G02 * 3078 * N58 41 28-Mar-08 2 622443 1360 0 32.2 0.4 4893 * NA FL 1360 BINDING ROAD TEST FOR NOISE TIGHTEN SWAY BAR END LINKS AND TIGHTEN WHEELS LUBECUST STATES VEH MAKE NOISE TURNING BOTH SIDE305 USA 124013 1 USAV87 Q1 F02 3078 0

2007 2FMDK49C27BA58132297.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Jan-07 3-Feb-07 POWER FORD TORRANCE229490C 7844700 5G02 * 3078 * N50 42 24-Jul-07 6 829534 5839 0 297 3.1 5524 * NA CA INSP ALL BRAKES AND NESS TO MACH ROTORSADVISE TO DIAGNOSE CUSTOMER CONCERN OF THUMP TYPE NOISE POSSIBLY IN RIGHT FRONT END AREA ON LIGHT  RELEASE OF BRAKE PEDAL SEE NOTE310 USA 171007 2 USAV39 Q1 F05 3078 0

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 W5202142

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 W7124812

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 W7127342

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 3078 1

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 W7128504

2007 2FMDK49C27BA64187287.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Feb-07 16-Jun-07 SHEEHY FORD LINCOLN MERCURY7E+07 7940500 5G02 7T4Z3078 ARC50D1 21-Jun-07 1 791522 233 156 444 3.6 6707 * NA VA 1    SEE RESIDUAL FLUID ON RF REAR MOUNT FOR LOWER CONTROL ARM, STAINS ON SWAY BAR AND LOWER CONTROLARM, AND VERY SMALL SPOT ON RF BELLOW BOOT ON RACK AND PINION, ADD DYE RT 6 MILES CONTACT HOTLINE (WALT 409012936), NO KNOWN CONCERNS THIS TIME GET PROTER TCUSTOMER STATES THAT THERE IS A OIL LEAK UP FRONT ON PASS. SIDE804 USA 127070 2 USAV89 Q1 F05 W5202132

2007 2FMDK49C27BA6470720.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Feb-07 28-Apr-07 AL TAYER MOTORS LLC1.9E+07 * 5G02 8T4Z3078 A H44 42 17-Sep-08 17 3503220 25731 116 136 0.5 K0T10 * WD* FOUND NOISE COMING FROM FRONT SUSPENSION & FOUND FRONT RH LOWER ARM MULDING EXCESSIVE PLAY. REPLACED FRONT RH LOWER AEM ASSY.CHECK STEERING COLUMN NOISY.* ARE9B201 E84AREV89 Q1 F05 3078 1

2007 2FMDK49C27BA81149348.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-07 28-Apr-07 OCEAN PARK FORD SALES LTD.7601802 5316100 5G02 7T4Z3078 ARH20 33 28-Jul-07 4 970104 2935 351 798 3.8 B7230 * NA BC ROADTESTED, CLUNKS IN REAR, LUBED EXHAUST HANGERS AND REROADTESTED, CAN HEAR C LUNK FROM FRONT CALIPERS. REMOVED WHEEL AND LUBED CALIPER SLIDE PINS. ROADTEST ED, MORE CLUNKS. RAISED ON HOIST AND FOUND EXCESSIVE AMOUNTS OF PLAY IN THE FR ONT LOWER CONTROL ACHECK\REPAIR INTERMITTENT CLUNK FROM REAR ON MEDIUM TO HARD BRAKE APPLICATION604 CAN4B7230 1 CANV21 Q1 F02 3079 1

2007 2FMDK49C27BA81149348.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-07 28-Apr-07 OCEAN PARK FORD SALES LTD.7601802 5316100 5G02 7T4Z3078 ARH20 33 28-Jul-07 4 970104 2935 351 798 3.8 B7230 * NA BC ROADTESTED, CLUNKS IN REAR, LUBED EXHAUST HANGERS AND REROADTESTED, CAN HEAR C LUNK FROM FRONT CALIPERS. REMOVED WHEEL AND LUBED CALIPER SLIDE PINS. ROADTEST ED, MORE CLUNKS. RAISED ON HOIST AND FOUND EXCESSIVE AMOUNTS OF PLAY IN THE FR ONT LOWER CONTROL ACHECK\REPAIR INTERMITTENT CLUNK FROM REAR ON MEDIUM TO HARD BRAKE APPLICATION604 CAN4B7230 1 CANV21 Q1 F02 3078 1

2007 2FMDK49C27BA85461169.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Mar-07 21-Mar-07 ROKSTAD FORD MERCURY081702A 2633127 5G02 8T4Z3079 A N50 42 5-Dec-08 21 3798404 27475 133 302 2.3 8513 * NA ID CONFIRM CLUNKS OVER BUMPS AND WHEN TURNING. INS P FRT END. USED CHASSIE EARS TO LOCATE NOISE FR M  LF CONTROL ARM FOUND BALL JOINTS BAD. REMOVED LF  LWR CONTROL ARM. PERF ALIGNMENT AND RESET C AMBER BOTH SIDES IN THE FRT SET TOE TEST DROVE NO NOISE AT THISCUSTOMER STATES THAT THERE IS NOISE UNDER THE  VEHICLE ON CORNERS AND OVER BUMPS208 USA18404Q E84USAV39 Q1 F05 3079 1

2007 2FMDK49C27BA8697966.08 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Mar-07 27-Apr-07 CASKINETTE'S LOFINK MOTOR CO.1797051 4931360 5G02 7T4Z3078 ARL85 33 2-May-07 1 521051 157 125 191 1 548 * NA NY LOOSE                            REMOVE AND REPLACE R L CONTROL ARMDRIVER STATES: HAS OIL LEAK UNDER CAR.315 USA 113574 1 USAV44 Q1 F04 3078 1

2007 2FMDK49C27BA87078253.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Apr-07 25-May-07 QUALITY FORD OF MT. VERNON, INC.1.6E+07 6646900 5G02 8T4Z3079 A N58 42 15-Oct-08 17 3557935 17561 133 386 2.3 3671 * NA NY PERFORMED DIAGNOSIS HAD TO REPLACE L S LOWER CONTROL ARM AND PERFORMED ALIGNMENTCUSTOMER STATES:THERE IS A KNOCKING NOISE COMING FROM FRONT WHEN HITTING BUMPS OR STEPPING ON BRAKES914 USA 113506 E84USAV87 Q1 F02 3079 1

2007 2FMDK49C27BB08396179.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 23-May-07 PARK FORD LINCOLN MERCURY INC.270151A 6288800 5G02 8T4Z3078 A N50 30 3-Dec-08 19 3874695 26758 231 411 1.8 3926 * NA NY REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET TOEINSTALL SOR FRONT STRUT AND STRUT MOUNT845 USA 113448 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C27BB08396179.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 23-May-07 PARK FORD LINCOLN MERCURY INC.270151A 6288800 5G02 8T4Z3078 A N50 30 3-Dec-08 19 3874695 26758 231 411 1.8 3926 * NA NY REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET TOEINSTALL SOR FRONT STRUT AND STRUT MOUNT845 USA 113448 E84USAV39 Q1 F05 18183 1

2007 2FMDK49C27BB08396179.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 23-May-07 PARK FORD LINCOLN MERCURY INC.270151A 6288800 5G02 8T4Z3078 A N50 30 3-Dec-08 19 3874695 26758 231 411 1.8 3926 * NA NY REPLACE RS CONTROL ARM STRUT AND BEARING BALL JOINNT NOT PRESSED INTO ARM AND WORE OUT CHECK AND RESET TOEINSTALL SOR FRONT STRUT AND STRUT MOUNT845 USA 113448 E84USAV39 Q1 F05 18124 1

2007 2FMDK49C27BB10262772.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-May-07 20-Jun-07 MONARCH FORD3637551 5923800 5G02 7T4Z3079 ALN51 42 6-Sep-07 3 1068198 5047 158 930 8.9 7714 * NA CA MOUNT FOR LEFT SIDE. ROAD TEST AND NOISE NO LONGER PRESENT.CUST STATES CLUNK NOISE IS HEARD FROM THE REAR WHILE DRIVING559 USA 172516 2 USAV39 Q1 F05 18183 1

2007 2FMDK49C27BB10262772.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-May-07 20-Jun-07 MONARCH FORD3637551 5923800 5G02 7T4Z3079 ALN51 42 6-Sep-07 3 1068198 5047 158 930 8.9 7714 * NA CA MOUNT FOR LEFT SIDE. ROAD TEST AND NOISE NO LONGER PRESENT.CUST STATES CLUNK NOISE IS HEARD FROM THE REAR WHILE DRIVING559 USA 172516 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C27BB11606349.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-May-07 31-May-07 MAHWAH FORD SALES & SERVICE, INC.760502 5293200 5G02 * 3078 * N58 42 20-Dec-07 7 1638546 12792 0 350 3.6 20686 * NA NJ TECH RD TEST HEARD NOISE LOWER RT WHEEL AREA RNR WHEEL RNR CALIPER RNR LOWER CONTROL ARM RNR LOWER FRAME LUBE ALL MEMBERS AND BRACKETS MAKE A LOUD      SNAPPING NOISE COULDNT FIND IT CUST NEEDED VEH WILL COME BACKCUST STATES CLICKING NOISE ON SHARP TURNS AND OVER BUMPS201 USA 116729 E84USAV87 Q1 F02 3078 0

2007 2FMDK49C27BB14294101.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 18-Jun-07 PLEASANTVILLE FORD, INC.047813A 7691800 5G02 7T4Z3078 ARN50 30 31-Mar-08 10 2260108 9200 127 229 1.1 3777 * NA NY FOUND RIGHT LOWER CONTROL ARM BUSHINGS EXSESSIVLY WORN ALONG WITH LOWER BALL JOINT PART OF ARM REPLACED ARN AND RECHECKED CASTER AND CAMBERINSTALL ORDERED PART FOR FRONT END NOISE WHEN  TURNING914 USA 113116 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C27BB4650317.03 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Aug-07 20-Aug-07 TOWNE FORD, INC.405582A 6626500 5G02 * 3078 * N58 33 9-Mar-09 19 4284589 28815 0 17 0.2 565 * NA NY 28815 FOUND RT LOWER BALL JOINT BOLT LOOSE  TIGHTEN ALSO HEARD ALOT OF NOISE FROM REAR  RACKCUST STATES BANGING SOUND IN FT OF VEH WHEN  TURNING FULL TURNS OR EXITING ON RAMP OR OVER  BUMPS716 USA 144119 E84USAV87 Q1 F02 3078 0

2007 2FMDK49C27BB6446642.21 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Sep-07 13-Oct-07 WEST-HERR FORD OF AMHERST, LLC747893A 6885464 5G02 8T4Z3079 A N50 42 18-Jun-08 9 2805572 5939 125 167 0.5 2960 * NA NY 5939 INSTALL SOP LS LOWER CONTROL ARM.ORDERED BY  TECH 7118.CHECK KLUNK NOISE FROM FRONT OF VEHICLE716 USA 144117 1 USAV39 Q1 F05 3079 1

2008 2FMDK49C28BA0796079.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Oct-07 17-Nov-07 MOOSE JAW FORD SALES LTD.2.1E+07 6930651 5G02 7T4Z3078 ARC50 42 20-May-08 7 935977 7791 454 534 1.1 B4025 * NA SK REASSEMBLED VEHICLE OUTSIDE TO BRING INTO SHOP. REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS DAMAGED. ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH BOLT. ROAD TESTED AND IS WORKING GOOD NOW.INSPECT AS THE RIGHT FRONT WHEEL HAS FALLEN OUT OF THE BALL JOINT           AND WILL NOT TURN. CUSTOMER WAS DRIVING IN FROM SASKATOON AND HEARD A CLUNK/BANG. AROUND 2 MILES OUT OF TOWN. DROVE TO THE S306 CAN4A4802 2 CANV89 Q1 F05 512 1

2008 2FMDK49C28BA0796079.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Oct-07 17-Nov-07 MOOSE JAW FORD SALES LTD.2.1E+07 6930651 5G02 7T4Z3078 ARC50 42 20-May-08 7 935977 7791 454 534 1.1 B4025 * NA SK REASSEMBLED VEHICLE OUTSIDE TO BRING INTO SHOP. REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS DAMAGED. ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH BOLT. ROAD TESTED AND IS WORKING GOOD NOW.INSPECT AS THE RIGHT FRONT WHEEL HAS FALLEN OUT OF THE BALL JOINT           AND WILL NOT TURN. CUSTOMER WAS DRIVING IN FROM SASKATOON AND HEARD A CLUNK/BANG. AROUND 2 MILES OUT OF TOWN. DROVE TO THE S306 CAN4A4802 2 CANV89 Q1 F05 W5202131

2008 2FMDK49C28BA0796079.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Oct-07 17-Nov-07 MOOSE JAW FORD SALES LTD.2.1E+07 6930651 5G02 7T4Z3078 ARC50 42 20-May-08 7 935977 7791 454 534 1.1 B4025 * NA SK REASSEMBLED VEHICLE OUTSIDE TO BRING INTO SHOP. REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS DAMAGED. ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH BOLT. ROAD TESTED AND IS WORKING GOOD NOW.INSPECT AS THE RIGHT FRONT WHEEL HAS FALLEN OUT OF THE BALL JOINT           AND WILL NOT TURN. CUSTOMER WAS DRIVING IN FROM SASKATOON AND HEARD A CLUNK/BANG. AROUND 2 MILES OUT OF TOWN. DROVE TO THE S306 CAN4A4802 2 CANV89 Q1 F05 3078 1

2008 2FMDK49C28BA0796079.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Oct-07 17-Nov-07 MOOSE JAW FORD SALES LTD.2.1E+07 6930651 5G02 7T4Z3078 ARC50 42 20-May-08 7 935977 7791 454 534 1.1 B4025 * NA SK REASSEMBLED VEHICLE OUTSIDE TO BRING INTO SHOP. REPLACED LOWER CONTROL ARM  AS BALL JOINT WAS DAMAGED. ALSO REPLACED AXLE AND INSTALLED NEW BALL JOINT  PINCH BOLT. ROAD TESTED AND IS WORKING GOOD NOW.INSPECT AS THE RIGHT FRONT WHEEL HAS FALLEN OUT OF THE BALL JOINT           AND WILL NOT TURN. CUSTOMER WAS DRIVING IN FROM SASKATOON AND HEARD A CLUNK/BANG. AROUND 2 MILES OUT OF TOWN. DROVE TO THE S306 CAN4A4802 2 CANV89 Q1 F05 W7124811

2008 2FMDK49C28BA39419217.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-07 26-Dec-07 BLUE STAR FORD LINCOLN SALES LTD3.2E+07 4263673 5G02 8T4Z3078 A N27 42 22-Sep-08 10 1739765 6834 303 520 3.2 B8023 * NA ON ROAD TEST TO VERIFY NOISE. INSTALL CHAISEE EARS TP PIN POINT CAUSE OF NOISE. R EMOVE AND REPLACE NOISY RIGHT FRONT STRUT ASSEMBLY AND CONTINUE DIAGNOSIS. REM OVE AND REPLACE NOISY RIGHT FRONT LOWER CONTROL ARM, SET ALIGNMENT AND RE ROAD  TEST.O.K.CHECK AND REPORT ON CLUNK IN FRONT WHILE DRIVING519 CAN4B8422 2 CANV21 Q1 F02 871 1

2008 2FMDK49C28BA39419217.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-07 26-Dec-07 BLUE STAR FORD LINCOLN SALES LTD3.2E+07 4263673 5G02 8T4Z3078 A N27 42 22-Sep-08 10 1739765 6834 303 520 3.2 B8023 * NA ON ROAD TEST TO VERIFY NOISE. INSTALL CHAISEE EARS TP PIN POINT CAUSE OF NOISE. R EMOVE AND REPLACE NOISY RIGHT FRONT STRUT ASSEMBLY AND CONTINUE DIAGNOSIS. REM OVE AND REPLACE NOISY RIGHT FRONT LOWER CONTROL ARM, SET ALIGNMENT AND RE ROAD  TEST.O.K.CHECK AND REPORT ON CLUNK IN FRONT WHILE DRIVING519 CAN4B8422 2 CANV21 Q1 F02 3078 1

2008 2FMDK49C28BA39419217.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-07 26-Dec-07 BLUE STAR FORD LINCOLN SALES LTD3.2E+07 4263673 5G02 8T4Z3078 A N27 42 22-Sep-08 10 1739765 6834 303 520 3.2 B8023 * NA ON ROAD TEST TO VERIFY NOISE. INSTALL CHAISEE EARS TP PIN POINT CAUSE OF NOISE. R EMOVE AND REPLACE NOISY RIGHT FRONT STRUT ASSEMBLY AND CONTINUE DIAGNOSIS. REM OVE AND REPLACE NOISY RIGHT FRONT LOWER CONTROL ARM, SET ALIGNMENT AND RE ROAD  TEST.O.K.CHECK AND REPORT ON CLUNK IN FRONT WHILE DRIVING519 CAN4B8422 2 CANV21 Q1 F02 1050 1

2008 2FMDK49C28BA59721160.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Jan-08 11-Feb-08 FORD COUNTRY7069051 5663673 5G02 8T4Z3078 A N50 33 10-Mar-09 14 3044039 14186 212 373 1.8 1440 * NA NVball joint loose in armNVH DIAG AND TEST DRIVE WITH CHASIS EARS FOUND NOISES COMING FROM RIGHT FRONT STRUT AND LOWER CONTROL ARM REPLACED STRUT FOR LOOSE SHAFT AND LOWER CONTROL ARM FOR BALL JOINT LOOSE IN ARM QC TEST DRIVE 3 MILES OKTECH 393***INSTALL SOP IN FOR POPPING FROM FRONT END WHILE TURNING LEFT OR RIGHT702 USA 141092 E84USAV39 Q1 F05 18124 1

2008 2FMDK49C28BA59721160.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Jan-08 11-Feb-08 FORD COUNTRY7069051 5663673 5G02 8T4Z3078 A N50 33 10-Mar-09 14 3044039 14186 212 373 1.8 1440 * NA NVball joint loose in armNVH DIAG AND TEST DRIVE WITH CHASIS EARS FOUND NOISES COMING FROM RIGHT FRONT STRUT AND LOWER CONTROL ARM REPLACED STRUT FOR LOOSE SHAFT AND LOWER CONTROL ARM FOR BALL JOINT LOOSE IN ARM QC TEST DRIVE 3 MILES OKTECH 393***INSTALL SOP IN FOR POPPING FROM FRONT END WHILE TURNING LEFT OR RIGHT702 USA 141092 E84USAV39 Q1 F05 3078 1

2008 2FMDK49C28BB4552952.32 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Aug-08 8-Sep-08 SCARSDALE FORD, INC.050534A 4729500 5G02 8T4Z3078 A N59 33 25-Mar-09 7 3166523 6609 152 289 0.5 3702 * NA NY  PERFORM DIAG...FOUND EXCESSIIVE LOSSENESS IN RIGHT SIDE BALL JOINT..REMOVR AND REPLACE RIGHT SIDE BALL JOINTCHECK FOR POPING SOUND WHILE DRIVING OVER BUMPS914 USA 113073 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C37BA25589227.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Jan-07 27-Sep-07 IMPERIAL FORD6076601 4732800 5G02 7T4Z3078 ARN59 42 20-Apr-07 0 484991 56 185 413 3 4377 * NA MA ROAD TESTED SEVERAL TIMES TRACE IT DOWN TO PASS FRONT SHOCK AND NOT AS LOULD SO REPALCE CONTROL ARMCUSTOMER STATES SUSPENSION NOISY OVER BUMPS508 USA 111456 2 USAV39 Q1 F05 18124 1

2007 2FMDK49C37BA25589227.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Jan-07 27-Sep-07 IMPERIAL FORD6076601 4732800 5G02 7T4Z3078 ARN59 42 20-Apr-07 0 484991 56 185 413 3 4377 * NA MA ROAD TESTED SEVERAL TIMES TRACE IT DOWN TO PASS FRONT SHOCK AND NOT AS LOULD SO REPALCE CONTROL ARMCUSTOMER STATES SUSPENSION NOISY OVER BUMPS508 USA 111456 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C37BA29559132 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Jan-07 31-Jan-07 NORTHLAND FORD, INC.3965301 4533673 5G02 7T4Z3078 ARN58 42 16-Jul-07 6 795167 9000 125 257 1.8 1486 * NA PA INSPECT AND REPLACE RH CONTROL ARM CK AND                                      RESET TOE IN (NO OP ON SLTS DISC)CUST STS WHEN TURNING BAD BANGING NOISE724 USA 144488 2 USAV87 Q1 F02 3078 1

2007 2FMDK49C37BA32798173 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jan-07 13-Jul-07 LINDSAY FORD, LLC1.3E+07 9494060 5G02 8T4Z3078 A N50 1 16-May-08 11 2608022 10988 331 504 1.9 5710 * NA MD WEAK WELD JOINT    INSPECT AND REPLACED RIGHT LOWER CONTROL ARM,REPLACED AXLE SHAFT,INNER JOINT DAMAGED WHEN IT PULLED AWAY AND ONE BEARING FLEW AWAY AND ITS MISSING.CHECKED ALINGMENT AND TEST DROVE VEHICLE.CK CONTROL ARM BROKEN301 USA 127043 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C37BA32798173 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jan-07 13-Jul-07 LINDSAY FORD, LLC1.3E+07 9494060 5G02 8T4Z3078 A N50 1 16-May-08 11 2608022 10988 331 504 1.9 5710 * NA MD WEAK WELD JOINT    INSPECT AND REPLACED RIGHT LOWER CONTROL ARM,REPLACED AXLE SHAFT,INNER JOINT DAMAGED WHEN IT PULLED AWAY AND ONE BEARING FLEW AWAY AND ITS MISSING.CHECKED ALINGMENT AND TEST DROVE VEHICLE.CK CONTROL ARM BROKEN301 USA 127043 2 USAV39 Q1 F05 3A428 1

2007 2FMDK49C37BA54381222.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 12-Jun-07 MEDLIN MOTOR CO.,  INC.4246601 8432500 5G02 7T4Z3079 ALC50 42 10-Sep-07 4 1153304 2376 319 542 3.1 6638 * NA VA REPLACED DRIVERSIDE LOWER CONTROL ARM ASY, INSTALLED CHASSIS EARS, REPLACED FRT STRUT AND BEARING ASY, TECH HOTLINE 216344009 REINSTALL CHASSIS EARS AND RD TEST REPLACED LF LOWER CONTROL ARM ASY, RD TEST OK REPAIR VERIFIEDCUST STATES WHEN DRIVING ON ROUGH ROADS AT SLOW SPEEDS HEARS A BUMPING SOUND IN RIGHT FRONT LIKE SOMETHING LOOSE804 USA 127496 1 USAV89 Q1 F05 1050 2

2007 2FMDK49C37BA54381222.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 12-Jun-07 MEDLIN MOTOR CO.,  INC.4246601 8432500 5G02 7T4Z3079 ALC50 42 10-Sep-07 4 1153304 2376 319 542 3.1 6638 * NA VA REPLACED DRIVERSIDE LOWER CONTROL ARM ASY, INSTALLED CHASSIS EARS, REPLACED FRT STRUT AND BEARING ASY, TECH HOTLINE 216344009 REINSTALL CHASSIS EARS AND RD TEST REPLACED LF LOWER CONTROL ARM ASY, RD TEST OK REPAIR VERIFIEDCUST STATES WHEN DRIVING ON ROUGH ROADS AT SLOW SPEEDS HEARS A BUMPING SOUND IN RIGHT FRONT LIKE SOMETHING LOOSE804 USA 127496 1 USAV89 Q1 F05 276 1

2007 2FMDK49C37BA54381222.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 12-Jun-07 MEDLIN MOTOR CO.,  INC.4246601 8432500 5G02 7T4Z3079 ALC50 42 10-Sep-07 4 1153304 2376 319 542 3.1 6638 * NA VA REPLACED DRIVERSIDE LOWER CONTROL ARM ASY, INSTALLED CHASSIS EARS, REPLACED FRT STRUT AND BEARING ASY, TECH HOTLINE 216344009 REINSTALL CHASSIS EARS AND RD TEST REPLACED LF LOWER CONTROL ARM ASY, RD TEST OK REPAIR VERIFIEDCUST STATES WHEN DRIVING ON ROUGH ROADS AT SLOW SPEEDS HEARS A BUMPING SOUND IN RIGHT FRONT LIKE SOMETHING LOOSE804 USA 127496 1 USAV89 Q1 F05 3079 1

2007 2FMDK49C37BA54381222.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 12-Jun-07 MEDLIN MOTOR CO.,  INC.4246601 8432500 5G02 7T4Z3079 ALC50 42 10-Sep-07 4 1153304 2376 319 542 3.1 6638 * NA VA REPLACED DRIVERSIDE LOWER CONTROL ARM ASY, INSTALLED CHASSIS EARS, REPLACED FRT STRUT AND BEARING ASY, TECH HOTLINE 216344009 REINSTALL CHASSIS EARS AND RD TEST REPLACED LF LOWER CONTROL ARM ASY, RD TEST OK REPAIR VERIFIEDCUST STATES WHEN DRIVING ON ROUGH ROADS AT SLOW SPEEDS HEARS A BUMPING SOUND IN RIGHT FRONT LIKE SOMETHING LOOSE804 USA 127496 1 USAV89 Q1 F05 275 1

2007 2FMDK49C37BA54381222.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 12-Jun-07 MEDLIN MOTOR CO.,  INC.4246601 8432500 5G02 7T4Z3079 ALC50 42 10-Sep-07 4 1153304 2376 319 542 3.1 6638 * NA VA REPLACED DRIVERSIDE LOWER CONTROL ARM ASY, INSTALLED CHASSIS EARS, REPLACED FRT STRUT AND BEARING ASY, TECH HOTLINE 216344009 REINSTALL CHASSIS EARS AND RD TEST REPLACED LF LOWER CONTROL ARM ASY, RD TEST OK REPAIR VERIFIEDCUST STATES WHEN DRIVING ON ROUGH ROADS AT SLOW SPEEDS HEARS A BUMPING SOUND IN RIGHT FRONT LIKE SOMETHING LOOSE804 USA 127496 1 USAV89 Q1 F05 W5202154

2007 2FMDK49C37BA79880132.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 27-Jun-07 C BASIL FORD INC302714A 8973673 5G02 8T4Z3078 A N50 42 3-Mar-09 21 4263916 35335 356 488 1.6 503 * NA NY 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK ALIGN,,RE ROAD TEST,ALL GOODCUSTOMER STATES CLUNK IN FRONT END GOING OVER  BUMPS716 USA 144120 E84USAV39 Q1 F05 W7146812

2007 2FMDK49C37BA79880132.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 27-Jun-07 C BASIL FORD INC302714A 8973673 5G02 8T4Z3078 A N50 42 3-Mar-09 21 4263916 35335 356 488 1.6 503 * NA NY 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK ALIGN,,RE ROAD TEST,ALL GOODCUSTOMER STATES CLUNK IN FRONT END GOING OVER  BUMPS716 USA 144120 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C37BA79880132.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 27-Jun-07 C BASIL FORD INC302714A 8973673 5G02 8T4Z3078 A N50 42 3-Mar-09 21 4263916 35335 356 488 1.6 503 * NA NY 35336 CHECK,PERFORM UNDERCARRIAGE CHECK,,FOUND  BOTH LOWER BALL JOINTS CONTROL ARMS BAD,,SEVERLY  LOOSE,,,REPLACE BOTH LOWER CONTROL ARMS,,CHECK ALIGN,,RE ROAD TEST,ALL GOODCUSTOMER STATES CLUNK IN FRONT END GOING OVER  BUMPS716 USA 144120 E84USAV39 Q1 F05 3079 1

2007 2FMDK49C37BA84626355.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Mar-07 4-Sep-07 MALOUF FORD - LINCOLN MERCURY, INC.535230A 9510300 5G02 8T4Z3079 A N17 33 2-Jul-08 11 2917508 25339 172 528 3.6 20527 * NA NJ 25342 ROAD TESTS FRONT ROTORS HAVE TO MUCH RUN  OUT MACHINED FRONT ROTORS L 28.30 R  28.43MM  AFTER L 28.00 R 28.00MM ON CAR MACHINED ROAD TEST WITH CHASSIS EARS FOUND L S LOWER BALL JOINT  LOOSE IN CONTROL ARM REPLACED CONTROL ARM AND  ALIGNED FRONT ENDCUST STATES FRONT END SHIMMY WHEN BRAKING AND  KNOCK NOISE WHEN TURNING LEFT732 USA 113055 E84USAV21 Q1 F02 3079 1

2007 2FMDK49C37BA92581155.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Mar-07 13-Apr-07 CHAPMAN FORD LINCOLN MERCURY SALES2.9E+07 6462000 5G02 8T4Z3078 A N58 42 19-May-08 14 2632362 24845 428 667 1.9 1349 * NA NJ CAUSE: FAILURE AT THE RIGHT FRONT CONTROL ARM AND THE RIGHT FRONT AXLE SHAFT  CORRECTION: INSTALLED NEW RIGHT FRONT CONTROL ARM INSTALLED NEW RIGHT FRONT AXLE SHAFTINVESTIGATE AND REPAIR CLUNKING NOISE THAT OCCURS WHEN MAKING A TURN, PREDOMINATELY A RIGHT TURN609 USA 116331 E84USAV87 Q1 F02 W7127341

2007 2FMDK49C37BA92581155.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Mar-07 13-Apr-07 CHAPMAN FORD LINCOLN MERCURY SALES2.9E+07 6462000 5G02 8T4Z3078 A N58 42 19-May-08 14 2632362 24845 428 667 1.9 1349 * NA NJ CAUSE: FAILURE AT THE RIGHT FRONT CONTROL ARM AND THE RIGHT FRONT AXLE SHAFT  CORRECTION: INSTALLED NEW RIGHT FRONT CONTROL ARM INSTALLED NEW RIGHT FRONT AXLE SHAFTINVESTIGATE AND REPAIR CLUNKING NOISE THAT OCCURS WHEN MAKING A TURN, PREDOMINATELY A RIGHT TURN609 USA 116331 E84USAV87 Q1 F02 W5202131

2007 2FMDK49C37BA92581155.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Mar-07 13-Apr-07 CHAPMAN FORD LINCOLN MERCURY SALES2.9E+07 6462000 5G02 8T4Z3078 A N58 42 19-May-08 14 2632362 24845 428 667 1.9 1349 * NA NJ CAUSE: FAILURE AT THE RIGHT FRONT CONTROL ARM AND THE RIGHT FRONT AXLE SHAFT  CORRECTION: INSTALLED NEW RIGHT FRONT CONTROL ARM INSTALLED NEW RIGHT FRONT AXLE SHAFTINVESTIGATE AND REPAIR CLUNKING NOISE THAT OCCURS WHEN MAKING A TURN, PREDOMINATELY A RIGHT TURN609 USA 116331 E84USAV87 Q1 F02 W7124811

2007 2FMDK49C37BA92581155.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Mar-07 13-Apr-07 CHAPMAN FORD LINCOLN MERCURY SALES2.9E+07 6462000 5G02 8T4Z3078 A N58 42 19-May-08 14 2632362 24845 428 667 1.9 1349 * NA NJ CAUSE: FAILURE AT THE RIGHT FRONT CONTROL ARM AND THE RIGHT FRONT AXLE SHAFT  CORRECTION: INSTALLED NEW RIGHT FRONT CONTROL ARM INSTALLED NEW RIGHT FRONT AXLE SHAFTINVESTIGATE AND REPAIR CLUNKING NOISE THAT OCCURS WHEN MAKING A TURN, PREDOMINATELY A RIGHT TURN609 USA 116331 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C37BA92581155.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Mar-07 13-Apr-07 CHAPMAN FORD LINCOLN MERCURY SALES2.9E+07 6462000 5G02 8T4Z3078 A N58 42 19-May-08 14 2632362 24845 428 667 1.9 1349 * NA NJ CAUSE: FAILURE AT THE RIGHT FRONT CONTROL ARM AND THE RIGHT FRONT AXLE SHAFT  CORRECTION: INSTALLED NEW RIGHT FRONT CONTROL ARM INSTALLED NEW RIGHT FRONT AXLE SHAFTINVESTIGATE AND REPAIR CLUNKING NOISE THAT OCCURS WHEN MAKING A TURN, PREDOMINATELY A RIGHT TURN609 USA 116331 E84USAV87 Q1 F02 3A428 1

2007 2FMDK49C37BA9870544.96 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-07 18-Jul-07 AL TAYER MOTORS LLC2.2E+07 * 5G02 8T4Z3078 A H44 61 1-Jun-08 11 2763389 29433 109 154 1.1 K0T10 * WD* CHKD AND FND FRT BOTH LH LOWER ARM BALL JOINT CAME OFF FROM WELDING AREA.REPLACED LHS LOWER ARM ASSY AND TOE ADJUSTED.CHK FRT RHS SUSP MAKES KNOCKING NOISE WHILE PASSING OVR SPEEDY HUMP* ARE9B201 E84AREV89 Q1 F05 3078 1

2007 2FMDK49C37BB1554917.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 15-Aug-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARN50 42 19-Jul-07 0 820295 9 108 125 0.5 K0K22* WD* PERFORMED VISUAL INSP.FOU R/F LOWER SUSP.BUSHING EXCESSIVE OIL LEAKING.REMOVE & REPLACED R/F LOWER SUSP.ARM ASSY.R/F UNDERNEATH CLICKING NOISY.* SAU9B040 2 SAUV39 Q1 F05 3078 1

2007 2FMDK49C37BB18192146.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Jun-07 12-Jun-07 PREMIER FORD LINCOLN MERCURY2505851 2587200 5G02 8T4Z3078 A N59 30 26-Jun-08 13 3017909 7001 125 272 1.3 3635 * NA NY WORN ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCUSTOMER STATES, NOISE GOING OVER THE BUMP.718 USA 113011 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C37BB2676284.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 16-Jun-07 C & C FORD SALES, INC.3.4E+07 6743600 5G02 7T4Z3079 ALC50D8 5-Jul-07 1 848415 423 125 210 1 1304 * NA PA REPLACED DEFECTIVE LEFT CONTROL ARMAFTER REPLACING THE LEFT SIDE LOWER CONTROL ARM, STILL LEAKING215 USA 116039 E93USAV89 Q1 F05 3079 1
PE09-031  0208



2007 2FMDK49C37BB26762169.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 16-Jun-07 C & C FORD SALES, INC.3.4E+07 6743600 5G02 7T4Z3078 ARC50D8 5-Jul-07 1 821790 423 250 419 2 1304 * NA PA REPLACED BOTH LOWER CONTROL ARMS D8 3078 C50CUSTOMER STATES: THERE IS A LEAK FROM BOTH THE LOWER CONTROL ARMS. (SEE MARK BRUNNER)215 USA 116039 1 USAV89 Q1 F05 3079 1

2007 2FMDK49C37BB2676242.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 16-Jun-07 C & C FORD SALES, INC.3.4E+07 6743600 5G02 7T4Z3079 ALC50D8 7-Aug-07 2 899003 1405 125 167 0.5 1304 * NA PA SPW SPW SPW SPW SPW SPW SPW XREF# 339371, 7 5 07, MI. 1,174   VERIFIED LEFT SIDE LOWER CONTROL ARM BUSHING TO BE LEAKING, REPLACED LEFT SIDE LOWER CONTROL ARM AND VERIFIED REPAIR TO BE OK. D8 3078 C50CUSTOMER STATES: THE LEFT SIDE LOWER CONTROL ARM IS LEAKING AGAIN.215 USA 116039 E93USAV89 Q1 F05 3079 1

2007 2FMDK49C37BB26762169.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 16-Jun-07 C & C FORD SALES, INC.3.4E+07 6743600 5G02 7T4Z3078 ARC50D8 5-Jul-07 1 821790 423 250 419 2 1304 * NA PA REPLACED BOTH LOWER CONTROL ARMS D8 3078 C50CUSTOMER STATES: THERE IS A LEAK FROM BOTH THE LOWER CONTROL ARMS. (SEE MARK BRUNNER)215 USA 116039 1 USAV89 Q1 F05 3078 1

2007 2FMDK49C37BB3120346.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Jun-07 29-Sep-07 ARABIAN MOTORS GROUP1.8E+07 * 5G02 7T4Z3079 ALN50 30 6-May-08 8 2763526 6165 109 156 1.3 K0G40* WD* VERIFIED CONCERN ON ROAD TEST, FOUND FRONT SUSPENSION KNOCKING NOISE WHEN TURNING AND ON HUMPS. LIFT THE VEHICLE, INSPECTED AND LUBRICATED, RETORQUE ALLBUSHING, SHOCK ABSORBER, SUSPENSION BOLTS AND BODY BUSHES. ROAD TESTED VEHICLE, FOUND CONCERN STILL PRESFRONT SIDE KNOCKING NOISE WHEN TURNING AND PASSING OVER BUMPS.* KWT9B100 2 KWTV39 Q1 F05 3079 1

2007 2FMDK49C37BB3689949.97 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jul-07 9-Aug-07 WARNOCK AUTOMOTIVE, INC./DBA WARNOCK FORD468330A 6443200 5G02 8T4Z3078 A N50 42 28-May-08 10 2704393 15354 156 206 0.5 3679 * NA NJ TECH VERIFIED CONCERN THERE IS A NOISE IN THE FRONT END WHEN GOING OVER BUMPS TECH ACCESS RIGHT FRONT WHEEL ACCESS STABILIZER LINK REMOVED AND REPLACED RIGHT FRONT LOWER CONTROL ARM VERIFIED REPAIRS OKCUSTOMER STATES THERE IS A NOISE IN THE FRONT END WHEN GOING OVER BUMPS973 USA 158005 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C37BB44565163.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 16-Feb-08 FOOTHILL FORD6888102 3682239 5G02 8T4Z3079 A N58 30 6-Oct-08 8 3538085 10957 166 329 2.3 7299 * NA NC CHASIS EARS TO PNPT RATTLE IN FRONT END NOISE COMING FROM LO WER CONTROL ARM REPLACE LOWER CONTROL ARM AND SWAYBAR LINK ROAD TEST AFTER REPAIR NO NOISE HEARDCUSTOMER STATES NOISE PRESENT WHEN RUNNING OVER UNEVEN GROUND336 USA 121742 1 USAV87 Q1 F02 3079 1

2007 2FMDK49C37BB44565163.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 16-Feb-08 FOOTHILL FORD6888102 3682239 5G02 8T4Z3079 A N58 30 6-Oct-08 8 3538085 10957 166 329 2.3 7299 * NA NC CHASIS EARS TO PNPT RATTLE IN FRONT END NOISE COMING FROM LO WER CONTROL ARM REPLACE LOWER CONTROL ARM AND SWAYBAR LINK ROAD TEST AFTER REPAIR NO NOISE HEARDCUSTOMER STATES NOISE PRESENT WHEN RUNNING OVER UNEVEN GROUND336 USA 121742 1 USAV87 Q1 F02 W7127341

2007 2FMDK49C37BB44565163.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 16-Feb-08 FOOTHILL FORD6888102 3682239 5G02 8T4Z3079 A N58 30 6-Oct-08 8 3538085 10957 166 329 2.3 7299 * NA NC CHASIS EARS TO PNPT RATTLE IN FRONT END NOISE COMING FROM LO WER CONTROL ARM REPLACE LOWER CONTROL ARM AND SWAYBAR LINK ROAD TEST AFTER REPAIR NO NOISE HEARDCUSTOMER STATES NOISE PRESENT WHEN RUNNING OVER UNEVEN GROUND336 USA 121742 1 USAV87 Q1 F02 5K483 1

2007 2FMDK49C37BB44565163.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 16-Feb-08 FOOTHILL FORD6888102 3682239 5G02 8T4Z3079 A N58 30 6-Oct-08 8 3538085 10957 166 329 2.3 7299 * NA NC CHASIS EARS TO PNPT RATTLE IN FRONT END NOISE COMING FROM LO WER CONTROL ARM REPLACE LOWER CONTROL ARM AND SWAYBAR LINK ROAD TEST AFTER REPAIR NO NOISE HEARDCUSTOMER STATES NOISE PRESENT WHEN RUNNING OVER UNEVEN GROUND336 USA 121742 1 USAV87 Q1 F02 W5202142

2007 2FMDK49C37BB44565163.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 16-Feb-08 FOOTHILL FORD6888102 3682239 5G02 8T4Z3079 A N58 30 6-Oct-08 8 3538085 10957 166 329 2.3 7299 * NA NC CHASIS EARS TO PNPT RATTLE IN FRONT END NOISE COMING FROM LO WER CONTROL ARM REPLACE LOWER CONTROL ARM AND SWAYBAR LINK ROAD TEST AFTER REPAIR NO NOISE HEARDCUSTOMER STATES NOISE PRESENT WHEN RUNNING OVER UNEVEN GROUND336 USA 121742 1 USAV87 Q1 F02 W7128502

2007 2FMDK49C37BB4756377.65 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Aug-07 21-Nov-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3079 A N50 42 22-Dec-08 14 3969656 18601 116 193 1.9 K0T15 * WD* DURING SERVICE FOUND NOISE FROM FR LH LOWER ARM END. FOUND FAULT IN LOWER ARM ASSY. REPLACED LH LOWER ARM ASSY.ADD ON: FR LH SIDE NOISE.* ARE9B201 E84AREV39 Q1 F05 3079 1

2007 2FMDK49C37BB4762750 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Aug-07 24-Jan-08 ARABIAN CAR MARKETING COMPANY6.6E+07 * 5G02 8T4Z3078 A N50 30 24-Sep-08 9 3595461 2420 120 170 2 K0P60* WD* CHECKED FOR UNUSUAL NOISE FROM FRONT SUSPENSION WHILE DRIVING, FOUND NOISE FROM FRONT RHS LOWER ARM. EXCESS PLAY IN RHS LOWER ARM. REPLACED FRONT       RIGHT SIDE LOWER ARM ASSY.UNUSUAL NOISE FROM FRON SUSPENSION WHILE DRIVING.* OMN9B400 2 OMNV39 Q1 F05 3078 1

2008 2FMDK49C38BA4300997.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Dec-07 5-Jan-08 LUBBERS FORD, INC.3.6E+07 5403103 5G02 8T4Z3078 A N50 42 14-Aug-08 8 1390039 15007 133 230 1.3 5071 * NA KS TEST DROVE & CONFIRMED. VISUALLY INSPECT ALL OK,NOISE COMING FROM RT FT OF TRUCK, INSTALLED CHASSIS EARS. TEST DROVE. NOISE COMING FROM LOWER A ARM ASSY. RAISED TRUCK ON LIFT..PINPOINTED NOISE TOLOWER BALL JOINT LOOSE  THIS DIAGNOSIS WAS CLOCKED SEPARATELYCUSTOMER REPORTS NOTING A NOISE PRESENT WHILE TURNING, GETTING WORSE. PER CUSTOMER NOISE SOUNDS LIKE A LOOSE CV JOINT WOULD316 USA 153635 E84USAV39 Q1 F05 3078 1

2008 2FMDK49C38BA49991119.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Dec-07 16-Oct-08 LAPOINT FORD LINCOLN MERCURY1E+07 2622611 5G05 8T4Z3079 A H25W6 2-Dec-08 2 2230371 6012 133 252 1.3 8712 * NA UT     CHECK ALIGNMENT OUT OF SPEC. INSPECT STEERING COMPONENTS AND FOUND L/F LOWER BALL JOINT HAS COME OUT OF SEAT. PART FAILURE. REPLACE L/F LOWER CONTCUSTOMER STATES THE VEH WILL DRIFT TO THE RIGHT   WHEN DRIVING ON THE FREEWAY801 USA 156645 2 USAV89 Q1 F05 3079 1

2008 2FMDK49C38BA9769838.16 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Mar-08 18-Apr-08 MORRIS FORD-MERCURY INC246480C 3999188 5G02 8T4Z3078 A C50D1 8-Dec-08 8 2193373 10089 133 171 0.5 3990 * NA NY FOUND RIGHT LOWER CONTROL ARM BALLJOINT SEAL LEAKING GREASEFOUND BALLJOINT SEAL LEAKING GREASE518 USA 113480 1 USAV89 Q1 F05 3078 1

2008 2FMDK49C38BB3163884.62 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Jun-08 18-Aug-08 LARRY H. MILLER FORD130839B 5781000 5G02 * 3078 * N50 33 3-Mar-09 7 2946891 9188 0 84.6 0.9 8240 * NA UT 9188 CHECK FOR CLUNK NOISE WHILE DRIVING. TEST  DROVE USING CHASSIS EARS. TRACED NOISE TO THE  RIGHT FRONT CONTROL ARM BY THE SUBFRAME. TORQUE  ALL SUSPENSION AND STEERING TO SPECS. TEST DRIVE. NOISE IS NOW GONE. QUALITY CHECK.C S THEY ARE HEARING A CLUNK OVER BUMPS INTERMEDIAT SPEED801 USA 156020 1 USAV39 Q1 F05 3078 0

2007 2FMDK49C47BA49951223.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Nov-06 8-Oct-07 SUBURBAN FORD OF WATERFORD, LLC5.6E+07 6744781 5G02 * 3078 * N18 33 10-Feb-09 17 4109212 24926 0 224 2.5 4229 * NA MI ODO OUT 24934 M TIME FOR ABNORMAL DIAG TIME ROAD TESTING DIAG WITH CHASSIS EARS IN MULTIPLE POINTS AND TO CORRECT  VERIFIED NOISE IN FRT END. NEC TO USE CHASSIS EARS FOR ABNORMAL DIAG. USE TEST LEADS ON SEVERAL POINTS UNDER FRT END. PINPOINT NOISE TO LF LON18 CUSTOMER STATES GETTING POP NOISE FROM FE WHILE DRIVING OR TURNING248 USA 148529 E84USAV49 Q1 F05 3078 0

2007 2FMDK49C47BA8543124.22 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-07 30-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARN50 63 23-May-07 0 600177 9 108 132 0.7 K0K22* WD* FOUND LOWER SUSPENSION ARM RUBBER BUSHING DEFFECTIVE.EXCESSIVE OIL LEAKING.REMOVE & REPLACED R/F LOWER SUSPENSIONARM ASSY.R/F UNDERNEATH KNOCKING NOISE.* SAU9B040 2 SAUV39 Q1 F05 3078 1

2007 2FMDK49C47BA86126289.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Mar-07 29-May-07 PEARSON FORD, INC.219263A 8733333 5G02 7T4Z3078 ARN50 42 30-May-07 1 628070 871 198 487 3.7 4701 * NA IN 871 NOISEY TEST DROVE VERIFY COMPLAINT, INSTALL  CHASSIS EARS, PINPOINT TO RIGHT FRONT BALL JOINT  AND STRUT, REPLACED LOWER CONTROL ARM AND STRUT  CHECK ALIGNMENT, ADJUST CAMBER AND TOE, TEST  DROVE TO VERIFY REPAIR, NORMAL OPERATION REMOVED  CHASSIS EARSINSTALL SOP BALL JOINT DUE TO NOISEY OPERATION317 USA 147033 2 USAV39 Q1 F05 18124 1

2007 2FMDK49C47BA86126289.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Mar-07 29-May-07 PEARSON FORD, INC.219263A 8733333 5G02 7T4Z3078 ARN50 42 30-May-07 1 628070 871 198 487 3.7 4701 * NA IN 871 NOISEY TEST DROVE VERIFY COMPLAINT, INSTALL  CHASSIS EARS, PINPOINT TO RIGHT FRONT BALL JOINT  AND STRUT, REPLACED LOWER CONTROL ARM AND STRUT  CHECK ALIGNMENT, ADJUST CAMBER AND TOE, TEST  DROVE TO VERIFY REPAIR, NORMAL OPERATION REMOVED  CHASSIS EARSINSTALL SOP BALL JOINT DUE TO NOISEY OPERATION317 USA 147033 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C47BA9871420.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Apr-07 31-Jul-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3079 A N50 1 17-Sep-08 14 3482055 19955 116 136 0.5 K0T15 * WD* CHECKED & FOUND FRONT LH LOWER ARM BUSHES CRACKED. RENEWED FRONT ARM.CHECK KNOCK NOISE UNDERNEATH ON BUMPS.* ARE9B201 E84AREV39 Q1 F05 3079 1

2007 2FMDK49C47BA9871420.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Apr-07 31-Jul-07 AL TAYER MOTORS LLC - SHARJA7.3E+07 * 5G02 8T4Z3079 A N17 63 22-Nov-08 17 3806992 23291 116 136 0.5 K0T15 * WD* VERIFED THE CONCERN & FOUND LH LOWER ARM BUSHES WEEK. REPLACED LH LOWER ARM ASSY.CHECK NOISE WHILE BRAKING.* ARE9B201 E90AREV21 Q1 F02 3079 1

2007 2FMDK49C47BB15785312.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 9-Jun-07 OLATHE FORD LINCOLN MERCURY3384452 7820881 5G02 8T4Z3078 A N50 42 18-Aug-08 15 3207124 16028 170 482 3.5 5238 * NA KS HOOKED UP CHASSIS EARS TO SUSPENSION FOUND UPPER STRUT MOUNT AND LOWER ARM NOISEY.REPLACED UPPER STRUT MOUNT AND RIGHT SIDE LOWER ARM RETEST EXTRA TIME FOR ABNORMAL DIAGCUSTOMER STATES WHEN TURNING LEFT AND DRIVING OVER BUMPS FRONT END MAKES CLICK NOISE. CK ADVISE (CAN HEAR NOISE TURNING LEFT INTO DEALERSHIP)913 USA 153116 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C47BB15785312.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 9-Jun-07 OLATHE FORD LINCOLN MERCURY3384452 7820881 5G02 8T4Z3078 A N50 42 18-Aug-08 15 3207124 16028 170 482 3.5 5238 * NA KS HOOKED UP CHASSIS EARS TO SUSPENSION FOUND UPPER STRUT MOUNT AND LOWER ARM NOISEY.REPLACED UPPER STRUT MOUNT AND RIGHT SIDE LOWER ARM RETEST EXTRA TIME FOR ABNORMAL DIAGCUSTOMER STATES WHEN TURNING LEFT AND DRIVING OVER BUMPS FRONT END MAKES CLICK NOISE. CK ADVISE (CAN HEAR NOISE TURNING LEFT INTO DEALERSHIP)913 USA 153116 E84USAV39 Q1 F05 18183 1

2007 2FMDK49C47BB2514942.36 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-Jun-07 19-Jan-08 SCHMIT BROS AUTO, INC.1694391 3774080 5G02 8T4Z3079 A L68 30 7-Jul-08 6 2948720 5324 133 175 0.5 6303 * NA WI VERIFIED LEAK, INSPECTED, FOUND LH LOWER REAR CONTROL ARM BUSHING LEAKING. REPLACE LH LOWER CONTROL ARM.CUSTOMER STATES THERE IS A FLUID LEAK INSIDE LEFT FRONT WHEEL AREA262 USA 141387 2 USAV87 Q1 F02 3079 1

2007 2FMDK49C47BB43988133.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jul-07 12-Dec-07 FRIENDLY FORD6637751 8707221 5G02 8T4Z3078 A N51 42 11-Nov-08 12 3700781 21836 133 266 1.5 5534 * NA NV REMOVE TO GAIN ACCSESS TO CONTROL; ARM KNUCKLE ASSEMBLY   FRONT WHEEL   REMOVE AND INSTALL OR REPLACEREPAIR CLUNK NOISE FROM PASS SIDE FRONT OVER BUMPS702 USA 171168 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C47BB44865111.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Aug-07 29-Dec-07 TEAM FORD5733351 3955100 5G02 7T4Z3079 ALL88 42 31-Aug-07 0 1103235 9 142 254 1.3 3915 * NA NV INSPECTED AND RPLACED L F LOWER CONTROL ARM. CHECKED ALIGNMENT AND SET TOE. TEST DROVE AND OKYLEFT FRONT CONTROL ARM LEAKING702 USA 171167 1 USAV51 Q1 F04 3079 1

2007 2FMDK49C47BB44865111.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Aug-07 29-Dec-07 TEAM FORD5733351 3955100 5G02 7T4Z3079 ALL88 42 31-Aug-07 0 1103235 9 142 254 1.3 3915 * NA NV INSPECTED AND RPLACED L F LOWER CONTROL ARM. CHECKED ALIGNMENT AND SET TOE. TEST DROVE AND OKYLEFT FRONT CONTROL ARM LEAKING702 USA 171167 1 USAV51 Q1 F04 W7127342

2007 2FMDK49C47BB44865111.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Aug-07 29-Dec-07 TEAM FORD5733351 3955100 5G02 7T4Z3079 ALL88 42 31-Aug-07 0 1103235 9 142 254 1.3 3915 * NA NV INSPECTED AND RPLACED L F LOWER CONTROL ARM. CHECKED ALIGNMENT AND SET TOE. TEST DROVE AND OKYLEFT FRONT CONTROL ARM LEAKING702 USA 171167 1 USAV51 Q1 F04 W7128504

2007 2FMDK49C47BB45790101.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 1-Aug-07 10-Dec-07 INSKEEP FORD-MERCURY115232A 4621470 5G02 8T4Z3079 A L63 D1 18-Jul-08 8 3045003 12846 142 243 1.3 4603 * NA IN FOUND FLUID LEAKING FROM CONTROL ARM BUSHING AND BUSHING PUSHED OUT REPLACED CONTROL ARMCUSTOMER STATES THERE IS A BRAKE FLUID LEAK CHECK AND ADVISE317 USA 147521 E84USAV21 Q1 F02 3079 1

2007 2FMDK49C47BB5734239.49 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Aug-07 21-Sep-07 VALLEY FORD SALES, INC.1.8E+07 4533125 5G02 8T4Z3079 A N50 14 13-Jun-08 9 2837796 14646 125 165 0.5 8720 * NA WA LOWER CONTROL ARM LOOSE AROUND BALL JOINT    R&R LEFT LOWER CONTROL ARM ASSYLOWER CONTROL ARM LOOSE509 USA 174493 E84USAV39 Q1 F05 3079 1

2007 2FMDK49C47BB65313140.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Sep-07 22-Oct-07 MCCARTHY FORD, INC.1.3E+07 2397900 5G02 8T4Z3078 A N50 42 20-Oct-08 13 3565666 10524 159 300 1.5 4011 * NA IL ROAD TEST, CONNECT CHASSIS EARS TO DIAG. NOISE, LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM, REPLACED CONTROL ARM AND STABILIZER LINK, POST ROAD TEST OKHAS POPPING NOISE FROM FRT773 USA 141001 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C47BB65313140.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Sep-07 22-Oct-07 MCCARTHY FORD, INC.1.3E+07 2397900 5G02 8T4Z3078 A N50 42 20-Oct-08 13 3565666 10524 159 300 1.5 4011 * NA IL ROAD TEST, CONNECT CHASSIS EARS TO DIAG. NOISE, LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM, REPLACED CONTROL ARM AND STABILIZER LINK, POST ROAD TEST OKHAS POPPING NOISE FROM FRT773 USA 141001 2 USAV39 Q1 F05 5K483 1

2007 2FMDK49C47BB6719118.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 20-Jan-08 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH789201 * 5G02 7T4Z3078 ARL88 1 5-Mar-08 2 2116815 2138 110 128 0.5 K0K22* WD* VERIFY CONCERN, VISUALLY INSPECT R/F UNDERNEATH FOUND OIL LEAK COMING FROM R/F LOWER SUSPENSION ARM BUSHING CRACKED CAUSING FLUID TO COMES OUT. INSTALL NEW R/F LOWER SUSPENSIOIN ARM AND ADJUST TOE.OIL LEAK FROM FRT RH SIDE* SAU9B040 2 SAUV51 Q1 F04 3078 1

2008 2FMDK49C48BA0215982.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Oct-07 26-Mar-08 ROMEO FORD INC7301102 7525500 5G02 * 3078 * N58 41 16-Sep-08 6 1664025 9652 0 82.8 1 2746 * NA MI VERIFY CONCERN FOUND NOISE WHEN BRAKING AND TURNING AT THE SAME TIME. INSTALL CHASSIS EARS, FOUND NOISE COMING FROM   SUBFRAME. INSPECT ON HOIST AND FOUND SUBFRAME CONTACTING RIGHT LOWER CONTROL ARM REAR MOUNTING BRACKET. MOVED SUBFRAME SUPPORT BRACKET, RECUSTOMER STATES NOISE FROM EITHER SIDE WHEN TURN IN EITHER DIRECTION CLUNKING NOISE EVERY TIME YOU TURN.586 USA 148005 2 USAV87 Q1 F02 3078 0

2008 2FMDK49C48BA20306113.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Nov-07 3-Jan-08 QUALITY AUTO MALL3584601 9352400 5G02 8T4Z3078 A N50 42 14-Oct-08 10 1734806 16779 172 285 1.1 6995 * NA NJ JOINT    REPL R FRT LOWER CONTROL ARM, ROAD TEST, O.K.CK CLUNKING NOISE FROM FRT SUSPENSION OVER BUMPS AND ROAD TEST, VERIFY CONCERN NOISE FROM R FRT LOWER BALL201 USA 113151 E84USAV39 Q1 F05 3078 1

2008 2FMDK49C48BA35016133 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Nov-07 4-Dec-07 ABLE FORD, INC.289766A 7660700 5G02 8T4Z3079 A N50 30 10-Jul-08 8 1164542 8039 133 266 1.2 9893 * NA NY 8039 PERFORMED NVH DIAG. USED CHASSIS EAR FOUND  NOISE COMMING FROM THE L S BALL JOINT REPLACED  THE L S LOWER CONTROL ARM AND ROAD TESTED OK. OUT MILES 8050CUSTOMER STATES NOISE COMING FROM THE FRT  END516 USA18421N 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C57BA11242201.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Aug-06 26-Sep-06 SUBURBAN FORD OF STERLING HEIGHTS5.1E+07 2687500 5G02 8T4Z3078 A N50 33 20-Nov-08 27 3743901 22094 149 351 2.2 9709 * NA MI 33 3078 N50    ABNORMAL DIAG INVOLVED,ROAD TESTED HOIST CK CONFIRM NOISE FROM RT SIDE, CK AND SECURE RT SIDE MOTOR MOUNT,RETESTED INSTALL CHASSIS EARS TO HELP LOCATE NOISE, FOUND NOISE FFOM RT FRONT LOWER ARM, FOUND BALL JOINT SEPARATED FROM ARM AND MOVINGCUSTOMER STATES THAT THERE IS A CLUNKING NOISE WHEN MAKING LEFT TURNS, CONFIRMED WITH REMO586 USA18420M E84USAV39 Q1 F05 5K483 1

2007 2FMDK49C57BA11242201.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Aug-06 26-Sep-06 SUBURBAN FORD OF STERLING HEIGHTS5.1E+07 2687500 5G02 8T4Z3078 A N50 33 20-Nov-08 27 3743901 22094 149 351 2.2 9709 * NA MI 33 3078 N50    ABNORMAL DIAG INVOLVED,ROAD TESTED HOIST CK CONFIRM NOISE FROM RT SIDE, CK AND SECURE RT SIDE MOTOR MOUNT,RETESTED INSTALL CHASSIS EARS TO HELP LOCATE NOISE, FOUND NOISE FFOM RT FRONT LOWER ARM, FOUND BALL JOINT SEPARATED FROM ARM AND MOVINGCUSTOMER STATES THAT THERE IS A CLUNKING NOISE WHEN MAKING LEFT TURNS, CONFIRMED WITH REMO586 USA18420M E84USAV39 Q1 F05 3078 1

2007 2FMDK49C57BA33466124.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Nov-06 8-Mar-07 AL LONG FORD, INC.1.5E+07 7772700 5G02 8T4Z3079 A N58 33 26-Aug-08 18 3292211 24940 133 341 1.4 2759 * NA MI N58 3079 33 RENTAL CARE 3 DAYS 84.00   DIAGNOSE AND REPLACE LEFT LOWER CONTROL ARM, BALLJOINT CAME LOOSE FROM ARM, NOT PRESSED IN TIGHTLY.CUST STATES THAT WHEN TURNING RIGHT YOU CAN HEAR A LOUD NOISE COMING FROM UNDER THE CAR IN THE FRONT.THIS DO NOT HAPPEN ALL THE TIME.586 USA 148003 E84USAV87 Q1 F02 3079 1

2007 2FMDK49C57BA34133211.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-06 27-Feb-07 ANDERSON FORD LINCOLN MERCURY OF ST. JOSEPH290060B 2797485 5G02 7T4Z3079 ALN50 42 27-Nov-07 10 1774619 8696 185 396 2.6 1743 * NA MO 10248 LWR CONTROL ARM BUSHING NOISE. INSTALL  CHASSIS EAR, ROAD TEST, AND INSPECT. NOISE  APPEARS TO BE COMING FROM LF SHOCK. REPLACED  SHOCK. NOISE IS STILL PRESENT. CALLED HOTLINE  (CONTACT # 212223944). JASON SUGGESTED REPLACING  LOWER CONTROL ARM TO ADCUST STATES VEH HAS LOUD RATTLING NOISE IN FRT  END OVER BUMPS816 USA 153420 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C57BA34133211.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-06 27-Feb-07 ANDERSON FORD LINCOLN MERCURY OF ST. JOSEPH290060B 2797485 5G02 7T4Z3079 ALN50 42 27-Nov-07 10 1774619 8696 185 396 2.6 1743 * NA MO 10248 LWR CONTROL ARM BUSHING NOISE. INSTALL  CHASSIS EAR, ROAD TEST, AND INSPECT. NOISE  APPEARS TO BE COMING FROM LF SHOCK. REPLACED  SHOCK. NOISE IS STILL PRESENT. CALLED HOTLINE  (CONTACT # 212223944). JASON SUGGESTED REPLACING  LOWER CONTROL ARM TO ADCUST STATES VEH HAS LOUD RATTLING NOISE IN FRT  END OVER BUMPS816 USA 153420 1 USAV39 Q1 F05 18124 1

2007 2FMDK49C57BA57931346.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Jan-07 29-Jan-07 GRANDE TRUCK CENTER088475A 6614121 5G02 7T4Z3079 ALN50 42 19-Mar-07 2 446374 2948 139 486 4.7 4569 * NA TX ROAD TESTED, VERIFIED CLUNKING NOISE IN FT END, RAN DIAG (USED CHASSIS EARS), FOUND NOISE COMING FROM DROP LINK, REPLACED DROP LINK AND RETESTED, FOUND CONCERN STILL PRESENT, USED CHASSIS EAR AGAIN AND THIS TIME FOUND NOISE AT LOWER CONTROL ARM ON LEFT SIDREPAIR CLUNKING NOISE IN FT END AT SLOW SPEEDS210 USA 152909 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C57BA57931346.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Jan-07 29-Jan-07 GRANDE TRUCK CENTER088475A 6614121 5G02 7T4Z3079 ALN50 42 19-Mar-07 2 446374 2948 139 486 4.7 4569 * NA TX ROAD TESTED, VERIFIED CLUNKING NOISE IN FT END, RAN DIAG (USED CHASSIS EARS), FOUND NOISE COMING FROM DROP LINK, REPLACED DROP LINK AND RETESTED, FOUND CONCERN STILL PRESENT, USED CHASSIS EAR AGAIN AND THIS TIME FOUND NOISE AT LOWER CONTROL ARM ON LEFT SIDREPAIR CLUNKING NOISE IN FT END AT SLOW SPEEDS210 USA 152909 1 USAV39 Q1 F05 5K483 1

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 W5202141

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 W7127341

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 W5202131

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 W7128502

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 3079 1

2007 2FMDK49C57BA6221041.73 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jan-07 27-Feb-07 ORACLE FORD MERCURY, INC.5649601 8963673 5G02 8T4Z3079 A L85 D1 2-May-08 15 2530714 20383 143 184 0.5 20322 * NA AZ LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING.    REPLACED LEFT FRONT LOWER CONTROL ARM.CUSTOMER STATES ENGINE LEAKING OIL VERIFIED CONCERN   LEFT FRONT LOWER CONTROL ARM REAR HYDRAULIC BUSHING LEAKING DARK OIL   EASY TO MISTAKE FOR ENGINE OIL.520 USA 171178 E84USAV44 Q1 F04 W7124811

2007 2FMDK49C57BA6267518 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 30-Jan-07 11-Apr-07 ARABIAN MOTORS GROUP7.9E+07 * 5G02 8T4Z3079 A N50 30 23-Dec-08 21 3985321 31773 114 132 0.5 K0G40* WD* CONFIRMED CONCERN ON ROAD TEST, INSPECTED, FOUND LEFT SIDE FRONT SUSPENSION LOWER ARM EXCESSIVE FREE PLAY ON BALL JOINT LOOSE. REPLACED LEFT SIDE FRONT SUSPENSION LOWER ARM ASSY. ROAD TESTED VEHICLE, FOUND OK.KNOCKING NOISE FROM FRONT SUSPENSION WHEN PASSING OVER HUMPS.* KWT9B100 E84KWTV39 Q1 F05 3079 1

2007 2FMDK49C57BA8003038.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-07 22-Aug-07 WORLD FORD-PENSACOLA107415A 4769050 5G02 8T4Z3078 A N50D1 2-Mar-09 19 4226278 34954 152 191 0.5 4962 * NA FL 34958 LOWER CONTROL ARM BUSHING TEST DROVE  MULTIPLE TIMES WITH CHASSIS EARS AND ISOLATED THE NOISE TO PAS FT,VERIFIED PROPER TORQUE ON ALL  SUSPENSION AND CRADLE BOLTS,TEST DROVE AGAIN  COULD STILL FEEL POPPING IN FLOOR BOARD,CONTACTED HOTLINE WAS SUGGESTC S POPPING NOISE FROM FRONT END WHEN COMING OUT  OF A TURN, SEE PAUL FOR MORE INFO   CUST HIT  POTHOLE RIGHT FRONT AND NOW DOESNT FEEL IT850 USA 124410 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C57BA8587417.19 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Mar-07 25-Sep-07 PERFORMANCE FORD SALES INC.3.3E+07 9726500 5G02 * 3078 * N50 41 30-Jan-08 5 1836636 5643 0 17.2 0.2 A8009 * NA ON ROADTEST   NOISE PRESENT   INSPECT FRT END   NOTHING SEEMS LOOSE   LUBE BUSHINGS   RETEST   OKCHECK AND REPORT ON KNOCKING NOISE IN FRONT END WHEN GOING OVER SPEED BUMPS, ENTERRING A DRIVEWAY OR WHEN GOING OVER POT HOLES519 CAN4A8009 2 CANV39 Q1 F05 3078 0

2007 2FMDK49C57BA929711079 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 30-Apr-07 ED KENLEY FORD INC7.7E+07 7764201 5G02 8T4Z3078 A B65 33 6-Oct-08 18 3531003 14070 353 1432 1.9 8379 * NA UT CK VERIFIED LOWER CONTROL ARM CAME DISCONNECTED FROM R/SIDE KNUCKLE   RR LOWER TORN BALL JOINT CONROL ARM ASSY, REPLACED RIGHT SIDE AXLE CAME APART WHEN                                                                            CONTROL ARM DISCONNECTED, CHCUSTOMER W/TURNING INTO SUBDIVISION THE RF WHEEL CAME DISCONNECTED FROM UPPER CONTROL ARM, VEHICLE WOULD NOT MOVE, BINDED UP/TOWED IN801 USA 156559 E84USAV88 Q1 F02 3A428 1

2007 2FMDK49C57BA929711079 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 30-Apr-07 ED KENLEY FORD INC7.7E+07 7764201 5G02 8T4Z3078 A B65 33 6-Oct-08 18 3531003 14070 353 1432 1.9 8379 * NA UT CK VERIFIED LOWER CONTROL ARM CAME DISCONNECTED FROM R/SIDE KNUCKLE   RR LOWER TORN BALL JOINT CONROL ARM ASSY, REPLACED RIGHT SIDE AXLE CAME APART WHEN                                                                            CONTROL ARM DISCONNECTED, CHCUSTOMER W/TURNING INTO SUBDIVISION THE RF WHEEL CAME DISCONNECTED FROM UPPER CONTROL ARM, VEHICLE WOULD NOT MOVE, BINDED UP/TOWED IN801 USA 156559 E84USAV88 Q1 F02 3078 1

2007 2FMDK49C57BB01412187.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Apr-07 4-Jun-07 MARKVILLE FORD LINCOLN LTD.185725C 4741350 5G02 7T4Z3079 ALC50D8 31-Oct-07 5 1371957 6134 175 363 2.3 B1091 * NA ON 9873 CHECK FLUID LEAK AT FRONT , REPLACE LEFT LOWER CONTROL ARM ASAY(BUSHING LEAKING HYDRAULIC FLUID,CASTER CAMBER CHECK,ADJUST CASTER AND CAMBER.ADD REPORT ON SUB FRAME BUSHING LEAK905 CAN4B1091 1 CANV89 Q1 F05 3079 1

2007 2FMDK49C57BB11292142.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-May-07 31-May-07 STAN MORRI FORD-MERCURY223895B 8354821 5G02 8T4Z3079 A L88 D1 27-Nov-07 7 1568079 3618 125 267 1.3 7921 * NA CA 3618 4989 INSTALL S O LEAKING LOWER CONTROL ARM  ASY R AND R WHEEL ASY PREFORM ALIGNMENT .INPUT  ALL ALIGNMENT DATA SPECKS AND ADJ REAR TOECUSTOMER STATES THERE IS A FLUID LEAK AT LEFT  FRONT OF VEHICLE. CHECK AND ADVISE.209 USA 172463 1 USAV51 Q1 F04 3079 1

2007 2FMDK49C57BB14239151.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 19-Sep-07 KEN GARFF FORD9.3E+07 7636800 5G02 8T4Z3078 A C50 42 30-Mar-09 19 4344393 30224 193 345 1.7 8254 * NA UT PERFORM DIAG ON NOISE HEARD BEFORE, FOUND RIGHT FRT. LOWER CONTROL ARM BUSHINGS SHIFTING AND MAKING NOISE. ALSO BOTH   FRT. SWAY BAR LINKS LOOSE. REPLACED RF LOWER CONTROL ARM AND BOTH FRT. SWAY BAR LINKS. RETEST DRIVE AND NOISE HEARD BEFORE IS NOW GONE.GUEST STATES THERE IS A POPPING NOISE IN THE FRNT END (SOP IS IN)801 USA 156025 E84USAV89 Q1 F05 OSP 2

2007 2FMDK49C57BB14239151.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 19-Sep-07 KEN GARFF FORD9.3E+07 7636800 5G02 8T4Z3078 A C50 42 30-Mar-09 19 4344393 30224 193 345 1.7 8254 * NA UT PERFORM DIAG ON NOISE HEARD BEFORE, FOUND RIGHT FRT. LOWER CONTROL ARM BUSHINGS SHIFTING AND MAKING NOISE. ALSO BOTH   FRT. SWAY BAR LINKS LOOSE. REPLACED RF LOWER CONTROL ARM AND BOTH FRT. SWAY BAR LINKS. RETEST DRIVE AND NOISE HEARD BEFORE IS NOW GONE.GUEST STATES THERE IS A POPPING NOISE IN THE FRNT END (SOP IS IN)801 USA 156025 E84USAV89 Q1 F05 3078 1
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2007 2FMDK49C57BB14239151.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 19-Sep-07 KEN GARFF FORD9.3E+07 7636800 5G02 8T4Z3078 A C50 42 30-Mar-09 19 4344393 30224 193 345 1.7 8254 * NA UT PERFORM DIAG ON NOISE HEARD BEFORE, FOUND RIGHT FRT. LOWER CONTROL ARM BUSHINGS SHIFTING AND MAKING NOISE. ALSO BOTH   FRT. SWAY BAR LINKS LOOSE. REPLACED RF LOWER CONTROL ARM AND BOTH FRT. SWAY BAR LINKS. RETEST DRIVE AND NOISE HEARD BEFORE IS NOW GONE.GUEST STATES THERE IS A POPPING NOISE IN THE FRNT END (SOP IS IN)801 USA 156025 E84USAV89 Q1 F05 5K483 2

2007 2FMDK49C57BB16248471.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 12-Jun-07 AL PACKER'S WHITE MARSH FORD LLC136223A 7775000 5G02 8T4Z3078 A C50 41 8-Sep-08 16 3365477 22247 268 740 5.6 7398 * NA MD CHECK NOISE IN FRONT END. FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO SMOOTH OPRERATIONBINDING AT TIMES. R AND R STEERING GEAR ASSY. REPOSITION GEAR HCHECK FOR CLUNKING NOISE IN THE FRONT END ANY  SPEED443 USA 158807 E84USAV89 Q1 F05 3078 1

2007 2FMDK49C57BB16248471.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 12-Jun-07 AL PACKER'S WHITE MARSH FORD LLC136223A 7775000 5G02 8T4Z3078 A C50 41 8-Sep-08 16 3365477 22247 268 740 5.6 7398 * NA MD CHECK NOISE IN FRONT END. FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO SMOOTH OPRERATIONBINDING AT TIMES. R AND R STEERING GEAR ASSY. REPOSITION GEAR HCHECK FOR CLUNKING NOISE IN THE FRONT END ANY  SPEED443 USA 158807 E84USAV89 Q1 F05 5K483 1

2007 2FMDK49C57BB16248471.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-May-07 12-Jun-07 AL PACKER'S WHITE MARSH FORD LLC136223A 7775000 5G02 8T4Z3078 A C50 41 8-Sep-08 16 3365477 22247 268 740 5.6 7398 * NA MD CHECK NOISE IN FRONT END. FOUND MOTOR MOUNT HAD  EXCESSIVE TRAVEL, STEERING GEAR BUSHINGS UNEVEN  ON SUB FRAME MOUNTING AREA, JOINTS OF LOWER  CONTROL ARM AND SWAY BAR LINK NO SMOOTH OPRERATIONBINDING AT TIMES. R AND R STEERING GEAR ASSY. REPOSITION GEAR HCHECK FOR CLUNKING NOISE IN THE FRONT END ANY  SPEED443 USA 158807 E84USAV89 Q1 F05 6038 1

2007 2FMDK49C57BB2860933.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Jun-07 18-Aug-07 CARTHAGE FORD-MERCURY, INC.091019A 3584037 5G02 * 3078 * N50 42 29-Mar-08 8 2244199 3363 0 33.8 0.5 2838 * NA MO VERIFY POPPING NOISE ON FRONT END ON TEST DRIVE. LIFT VEHICLE. CHECK ALL FRONT END COMPONENTS. FOUNDRH LOWER CONTROL ARM BOLT LOOSE. TIGHTEN BOLTS ON CONTROL ARM. TEST DRIVE AGAIN TO VERIFY REPAIR.C S THERE IS A NOISE IN FRONT END WHEN TURN417 USA 153502 2 USAV39 Q1 F05 3078 0

2007 2FMDK49C57BB2901649.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Jun-07 15-Sep-07 HIGHLAND PARK FORD LINCOLN MERCURY8708851 8315880 5G02 7T4Z3078 ARN50 30 27-Feb-08 6 2040957 13457 140 190 0.5 10518 * NA IL REPLACE CONTROLL ARM            ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLNOISE R FRONT POSS BALL JOINT CLUNK NOISE847 USA 141071 E84USAV39 Q1 F05 W7128502

2007 2FMDK49C57BB2901649.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Jun-07 15-Sep-07 HIGHLAND PARK FORD LINCOLN MERCURY8708851 8315880 5G02 7T4Z3078 ARN50 30 27-Feb-08 6 2040957 13457 140 190 0.5 10518 * NA IL REPLACE CONTROLL ARM            ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLNOISE R FRONT POSS BALL JOINT CLUNK NOISE847 USA 141071 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C57BB33714638.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Jun-07 18-Aug-07 TOWNE FORD SALES1.5E+07 3665744 5G02 8T4Z3078 A N50 42 19-May-08 10 2635878 9486 125 764 5.5 7851 * NA CA I INSPECTED FOR KNOCK NOISE. VERIFIED FOUND NOISE COMMING FROM THE RIGHT FRONT AREA. I CHECKED OASIS AND FOUND NOTHING HOOKED UP CHASIS EARS AND ROADTESTED. THE NOISE IS THE SAME ON THE LOWER CONTROL I REPLACED LOWER CONTROL ARM ON RIGHT FT. RESWAPED STRUTKNOCK NOISE IN FRONT END WHILE TURNING OVER ROAD IMPRESSIONS OR WHILE BRAKING. SEE TIM650 USA 172206 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C57BB4165289.38 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jul-07 7-Sep-07 THOROUGHBRED FORD3.2E+07 5051818 5G02 8T4Z3078 A N50 42 8-Sep-08 13 3325669 17097 133 222 1 5224 * NA MO TEST DROVE. INSTALLED CHASSIS EARS. TEST DROVE. HAD NOISE IN RF LOWER ARM. CHECKED ALL MOUNTING POINTS. PRYED ON ARM AND BALL JOINT AREA. FOUND BALL JOINT LOOSE WHERE PRESSED INTO ARM. REPLACED RF LOWER CONTROL ARM. TEST DROVE AND NOISE IS GONE. SERVICE MAC STATES CAN HEAR A POPPING NOISE IN RIGHT FRONT SEE KEVIN A FOR MORE INFO816 USA 153002 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C57BB4268644.96 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Jul-07 19-Jan-08 AL TAYER MOTORS LLC2.4E+07 * 5G02 8T4Z3078 A N50D8 3-Sep-08 8 3467294 18872 116 160 1.1 K0T10 * WD* CHECKED AND FOUND FRONT RHS LOWER ARM HYDRAULIC BUSHING WAS LEAKING AND NOISY.REPLCED FRONT RHS LOWER ARM ASSLY AND CARRIED OUT WHEEL ALIGNMENT.CHECK KNOCKING NOISE FROM THE FRONT SUSPENSION.WHEN PASSING ON HUMP* ARE9B203 E84AREV39 Q1 F05 3078 1

2007 2FMDK49C57BB4712747.24 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jul-07 27-Aug-07 THORNCREST SHERWAY INC.182741C 5217000 5G02 * 3079 * N59 33 25-Sep-07 1 1170795 1072 0 47.2 0.6 B1298 * NA ON CHECK FOR NOISE FROM FRONT END TIGHTENED FRONT END COMPONENTS CONTROL ARMS AND SWAY BAR LINKSPOPPING NOISE FROM FRONT SUSPENTION OVER  BUMPS416 CAN4B1298 2 CANV39 Q1 F05 3079 0

2008 2FMDK49C58BA8949017.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Mar-08 7-Apr-08 JOHNSON FORD, INC.5320202 3387800 5G02 * 3078 * N58 24 3-Jul-08 3 1172772 2011 0 17.7 0.2 20504 * NA NY BOLTS AND SUSPENSION    COMPLETEDC S INTERMITTEN RATTLE FROM UNDER VEHICLE ROAD TEST VERIFY CONCERN TIGHTEN ALL UNDERCARRIGE845 USA 113524 1 USAV87 Q1 F02 3078 0

2008 2FMDK49C58BB24156131.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-May-08 11-Jun-08 FAMILY FORD2.1E+07 2492215 5G02 8T4Z3079 A N58 30 19-Dec-08 7 2275825 8973 133 264 2 1403 * NA PA PLAY IN FRONT END717 USA 116729 2 USAV87 Q1 F02 3079 1

2008 2FMDK49C58BB43578291.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 10-Sep-08 14-Nov-08 JACQUES OLIVIER FORD INC.5903705 4453673 5G02 8T4Z3079 A N58 33 25-Feb-09 4 3123454 6817 168 460 3.6 B2515 * NA QC IL Y A TOUJOURS UN CRAQUEMENT, DEMONTER LA BARRE STABILIS ATRICE, METTRE GRAISSE SUR LES BUSHINGS, REINSTALLER, RETEST TOUJOURS COGNEMENT AVANT, RIEN DS OASIS, VERIFIER LA TABLE DE GAUCHE, BUSHING EVASE, DEMONTER ET REMPLACER TABLE, DONNE A L'ALIGNEMENT. TVERIFIER JEU DES TABLES DE LA DIRECTION         H21450 CAN4B2490 2 CANV87 Q1 F02 3079 1

2007 2FMDK49C67BA5280480.77 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Dec-06 8-Jan-07 YODER FORD, INC.5056851 3575121 5G02 7T4Z3078 ARN50 42 21-Feb-08 14 1952835 14000 136 217 1.4 4677 * NA IN CHECKED REPLACED ARM TO CORRECTREPAIR NOISE FRONT END260 USA 148406 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C67BA5785615.98 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Jan-07 12-Jan-07 SIGNATURE FORD LINCOLN-MERCURY128322B 7252888 5G02 * 3078 * H44 41 19-Mar-09 27 4308726 27706 0 16 0.2 9623 * NA MI 27712 41 BN 3078 WARR ROAD TEST. HOIST INSPT. CK  SSM TSB NONE INSTALL CHASSIS EARS AND PERFORM  NOISE DIAG FOUND NOISE FROM STEERING STOPS. LUBE  STOPS AND RETESTCUSTOMER STATES SQUEEK NOISE FROM FT OF VEH ON  SLIGHT BUMPS AND TURNING989 USA 148513 E84USAV89 Q1 F05 3078 0

2007 2FMDK49C67BA7597032.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 23-May-07 AL TAYER MOTORS LLC - SHARJA2378202 * 5G02 7T4Z3078 ARN50 42 25-Feb-08 10 2042527 18510 221 254 0.8 K0T15 * WD* CHECKED & FOUND FRONT LH & RH LOWER CONTROL ARM NOISY. RENEWED BOTH LOWER ARMS.KNOCKING SOUND FROM FRONT RH WHEN DRIVING ON HUMPS.* ARE9B201 E84AREV39 Q1 F05 3078 1

2007 2FMDK49C67BA7597032.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 23-May-07 AL TAYER MOTORS LLC - SHARJA2378202 * 5G02 7T4Z3078 ARN50 42 25-Feb-08 10 2042527 18510 221 254 0.8 K0T15 * WD* CHECKED & FOUND FRONT LH & RH LOWER CONTROL ARM NOISY. RENEWED BOTH LOWER ARMS.KNOCKING SOUND FROM FRONT RH WHEN DRIVING ON HUMPS.* ARE9B201 E84AREV39 Q1 F05 3079 1

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 5K483 2

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 18124 1

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 W5202144

2007 2FMDK49C67BA80330398.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Mar-07 2-Jun-07 MATHEWS KENNEDY FORD LINCOLN-MERCURY, INC4964851 3873673 5G02 7T4Z3078 ARN59 30 30-Jul-07 2 965630 1943 478 876 5.6 2892 * NA OH VERIFIED NOISE    REPLACE SWAYBAR LINKS    STILL A NOISE   CALLED HOTLINE   RECOMMENDED FRT STRUTS AND BEARINGS    REPLACED   NO CHANGE  RECALLED HOTLINE ADVISED USING CHASSIS EARS    REPLACED BOTH LOWER CONTROL ARMS   RECHECKED ALIGNMENT    OK AND NOISE GCUSTOMER STATES A RATTLEING NOISE IN FRONT END WHEN GOING OVER BUMPS AND IT SEEMS TO BE GETTING WORSE740 USA 147128 2 USAV39 Q1 F05 18183 2

2007 2FMDK49C67BA8142818.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 31-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARL88 42 4-Feb-08 9 1922424 13576 110 128 0.5 K0K22* WD* FOU R/F LOWER SUSP.ARM HYDRO BUSHING EXCESSIVE OIL LEAKING.DUE TO POOR MATERIAL MOULDING QUALITY.REPLACED R/F LOWER CONTROL ARM.R/F LOWER CONTROL ARM DAMPER OIL LEAK.* SAU9B040 E84SAUV51 Q1 F04 3078 1

2007 2FMDK49C67BB05145581.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 18-Jul-07 SAN FRANCISCO FORD LINCOLN MERCURY456689C 8616000 5G02 7T4Z3079 ALN50 42 4-Dec-07 5 1627226 9605 201 783 4.9 6081 * NA CA REPLACED INNER RODSTHUNK NOISE BETWEEN FRONT AND REAR415 USA 127498 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C67BB05145581.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-May-07 18-Jul-07 SAN FRANCISCO FORD LINCOLN MERCURY456689C 8616000 5G02 7T4Z3079 ALN50 42 4-Dec-07 5 1627226 9605 201 783 4.9 6081 * NA CA REPLACED INNER RODSTHUNK NOISE BETWEEN FRONT AND REAR415 USA 127498 2 USAV39 Q1 F05 3280 2

2007 2FMDK49C67BB08787377.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-May-07 6-Aug-07 SUNNYSIDE MOTOR CO., INC.150460A 8294333 5G02 8T4Z3078 A N58 42 5-Feb-09 19 4167712 18319 152 530 4.8 8916 * NA MA 18319 ROAD TEST AND VERIFY NOISE CONCERN. LIFT  AND INSPECT ALL SUSPENSION. ADD CHASSIS EARS AND  ROAD TEST SEVERAL TIMES TO PINPOINT NOISE.  IDENTIFY NOISE FROM RIGHT FRONT LOWER CONTROL ARM ASSEMBLY. BALL JOINT SEPERATING FROM ARM. JOINT  NOT AVAILABLE SODD NOISE IN SUSPENSION   STEERING ........HEARD  AT PARKING LOT SPEEDS GOING OVER BUMPS   POTHOLES ........508 USA 111214 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C67BB1058640.52 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-May-07 5-Jul-07 GATEWAY FORD, INC.1179851 8466000 5G02 * 3078 * N50 41 10-Dec-07 6 1543564 3454 0 40.5 0.6 4982 * NA FL CHECK FRONT END..LUBE STEERING STOPCUST STATES WHEN TURNING SHARP TO THE LEFT ON UNEVEN SURFACE HEARS RUBBING METEL NOISE407 USA 111458 2 USAV39 Q1 F05 3078 0

2007 2FMDK49C67BB1494544.95 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 6-Jul-07 PHIL LONG FORD OF CHAPEL HILLS4.8E+07 5722200 5G02 7T4Z3079 ALL88 42 22-Aug-07 2 987631 287 125 170 0.5 3134 * NA CO 1    PERFORM SERVICE AS DISCRIBED ABOVE RACKED VEHICLE AND LOOKED FOR SIGNS OF ANY FLUID LEAK. PRESSURE TESTED COOLANT SYSTEM AND PRESSURE HELD FOR OVER AN HOUR LOOKED FOR ANY SIGNS OF FLUID LEAKS FOUND NONE. WHEN CUSTOMER SHOWED AND POINTED OUT THAT THE LCUST SEES YELLOW FLUID LEAKING UNDER FRT OF CAR719 USA 156200 2 USAV51 Q1 F04 3079 1

2007 2FMDK49C67BB2304655.22 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Jun-07 31-Aug-07 YORKDALE FORD LINCOLN SALES LIMITED4.1E+07 7874534 5G02 * 3078 * N51 33 18-Oct-08 14 3524811 12646 0 55.2 0.7 A1078 * NA ON CHECK FOR RATTLE IN REAR/CHECK REAR SUSPENTION & TORQUE ALL COMPONENTSCHECK AND REPORT ON RATTLE NOISE FROM REAR AREA OF VEH WHILE DRIVIN416 CAN4B8158 E84CANV39 Q1 F05 3078 0

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 5K483 1

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7127341

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W5202162

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7127721

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7128581

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 3A428 1

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W5202131

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7138562

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OK 17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7128502

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W7124811

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 W5202142

2007 2FMDK49C67BB27369129 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Jun-07 3-Jul-07 DIFFEE FORD LINC-MERC, INC.204602A 2624546 5G02 8T4Z3078 A C50 1 3-Oct-08 16 3552789 17039 419 0 1.7 6835 * NA OKpinch bolt17052 RIGHT LOWER BALL JOINT PINCH BOLT BROKEN CC 01 BP 3078 VERIFY CONCERN REPLACE RIGHT FRONT  LOWER CONTROL ARM AND AXLE HALF SHAFT CHECK  CASTER CAMBER AND TOE QCMW 3078A 25050,,3001A  25060,,4462AR 25060RIGHT FRONT LOWER BALL JOINT DAMAGED.405 USA 158807 E84USAV89 Q1 F05 3078 1

2007 2FMDK49C67BB41451348.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Jul-07 13-Aug-07 WOODFIELD FORD146633B 6050800 5G02 8T4Z3078 A N50 30 3-Jun-08 10 2728531 17712 474 823 3.5 3077 * NA IL 17712 TEST DRIVE NOISE FROM RIGHT FRONT OVER  BUMPS AND WHEN ACCL FROM A STOP,HOOK UP CHASSIS  EARS,NOISE IS FROM RIGHT BY LOWER CONTOLR ARM AND AXLE SHAFT,REPLACE RIGHT SIDE AXLE SHAFT STILL  THERE,CALL HOT LINE WAS TOLD TO CHEKC LOWER  CONTROL ARM BUSSHIC S THERE IS A RATTLE FROM UNDER VEH RIGHT SIDE  WHEN ALMOST STOPPED THEN ACCELORATING847 USA 141431 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C67BB41451348.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Jul-07 13-Aug-07 WOODFIELD FORD146633B 6050800 5G02 8T4Z3078 A N50 30 3-Jun-08 10 2728531 17712 474 823 3.5 3077 * NA IL 17712 TEST DRIVE NOISE FROM RIGHT FRONT OVER  BUMPS AND WHEN ACCL FROM A STOP,HOOK UP CHASSIS  EARS,NOISE IS FROM RIGHT BY LOWER CONTOLR ARM AND AXLE SHAFT,REPLACE RIGHT SIDE AXLE SHAFT STILL  THERE,CALL HOT LINE WAS TOLD TO CHEKC LOWER  CONTROL ARM BUSSHIC S THERE IS A RATTLE FROM UNDER VEH RIGHT SIDE  WHEN ALMOST STOPPED THEN ACCELORATING847 USA 141431 E84USAV39 Q1 F05 3A428 1

2007 2FMDK49C67BB41451348.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Jul-07 13-Aug-07 WOODFIELD FORD146633B 6050800 5G02 8T4Z3078 A N50 30 3-Jun-08 10 2728531 17712 474 823 3.5 3077 * NA IL 17712 TEST DRIVE NOISE FROM RIGHT FRONT OVER  BUMPS AND WHEN ACCL FROM A STOP,HOOK UP CHASSIS  EARS,NOISE IS FROM RIGHT BY LOWER CONTOLR ARM AND AXLE SHAFT,REPLACE RIGHT SIDE AXLE SHAFT STILL  THERE,CALL HOT LINE WAS TOLD TO CHEKC LOWER  CONTROL ARM BUSSHIC S THERE IS A RATTLE FROM UNDER VEH RIGHT SIDE  WHEN ALMOST STOPPED THEN ACCELORATING847 USA 141431 E84USAV39 Q1 F05 6038 1

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 W7124811

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 3079 1

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 W5202131

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 18183 1

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 18124 1

2007 2FMDK49C67BB45869675.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 17-Sep-07 BLACKWELL FORD, INC.1.7E+07 4531100 5G02 7T4Z3079 ALN50 42 31-Aug-07 0 1025404 23 222 897 8 2745 * NA MI RT CHECK UNDERCARRIAGE. RT WITH CHASSIS EARS. REPLACE LEFT FRONT STRUT AND UPPER PLATE. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE # 516285832. TIGHTEN MISC COMPONENTS. RT AGAIN, NOISE STILL PRESENT. CONTACT HOTLINE AGAIN. R AND R AIR CLEANER AND BATTENOISE FROM LT FRONT OF VEHICLE OVER BUMMPS734 USA 148046 2 USAV39 Q1 F05 18124 0

2007 2FMDK49C67BB5188253.13 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 19-Jan-08 AL TAYER MOTORS LLC2.6E+07 * 5G02 8T4Z3078 A N50 42 22-Jan-09 13 4047071 20294 133 186 1.3 K0T10 * WD* VERIFIED THE CONCERN.FRONT RHS LOWER ARM NOISY.REPLACED FRONT RHS LOWER ARM AND CARRIED OUT WHEEL ALIGNMENTFRONT SUSPENSION NOISE WHILE PASSING OVER SPEEDY HUMPS* ARE9B201 E84AREV39 Q1 F05 3078 1

2007 2FMDK49C67BB56709219.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Aug-07 16-Oct-07 KOONS STERLING FORD8223251 4307700 5G02 7T4Z3078 ARN50 42 9-Apr-08 6 2390769 5724 127 346 2.3 31 * NA VA DIAGNOSED, REPLACED RIGHT SIDE LOWER CONTROL ARM ASSY, CHECKED ALIGNMENT & ADJUSTED CAMBER CASTER ON RIGHT LEFTR SIDESC S A SQUEAKING NOISE FROM PASS SIDE JASON P ORDERED PASS LOWER CONTROL ARM703 USA 127003 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C67BB60209119.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Sep-07 27-Oct-07 ACE MOTOR SALES, INC.2.1E+07 8456600 5G02 8T4Z3079 A N50 42 19-May-08 7 2614470 10267 168 287 1.4 1452 * NA NJ 1 N50 42 (3079)    ROAD TEST. VERIFIED CONCERN. OASIS, DIDNT  FIND ANYTHING MATCHING CONCERN. PUT VEHICLE ON LIFT. INSPECTED LOWER BALL JOINT, TIE ROD AND SWAY BAR LINK, OK. INSPECTED LUG NUTS, CALIPER BOLTS, STRUT BOLTS, BALL JOINT BOLT, SUBFRAME BOLTS ANL F CLUNKING NOISE GOING OVER BUMPS856 USA 116042 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C67BB6233318.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 13-Jan-08 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.5E+07 * 5G02 8T4Z3079 A N12 28 3-Dec-08 11 3879184 13732 115 133 0.5 K0K22* WD* FOUND L/F LOWER CONTROL ARM SUSPENSION BUSHING WEAK. REMOVED & REPLACED L/F LOWER CONTROL ARM SUSPENSION.PASSENGER AIRBAG LAMP ON(SOMETIMES)* SAU9B040 E84SAUV49 Q1 F05 3079 1

2008 2FMDK49C68BA0041436.46 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Oct-07 19-Jun-08 MID-TOWN FORD SALES LIMITED3E+07 2847650 5G02 8T4Z3079 A N50 33 27-May-08 0 979349 4987 175 212 0.5 B4400 * NA MBball joint loose in armINSEPCTED REPALCED LH LOWER CONTROL ARM BALL JOIN LOOSE IN ARMCHECK FOR CLUNKING IN FRT END204 CAN4B4400 1 CANV39 Q1 F05 3079 1

2008 2FMDK49C68BA0506356.97 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Oct-07 24-Oct-07 CARRIKER FORD, INC.077575A 6738373 5G02 8T4Z3078 A N50 33 19-Jul-08 9 1257215 12470 265 322 0.8 3451 * NA IA TEST DRIOVE. NOISE IN FRONT END. RAISED ON HOIST  AND INSPECTED. FOUND BALL JOINTS LOOSE IN BOTH  LOWER CONTROL ARMS. REPLACED BOTH FRONT LOWER  CONTROL ARM ASSYS. TEST DROVE NOISE GONE. WPICHECK NOISE IN FRONT WHEN TURNING641 USA 158807 E84USAV39 Q1 F05 3079 1

2008 2FMDK49C68BA0506356.97 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Oct-07 24-Oct-07 CARRIKER FORD, INC.077575A 6738373 5G02 8T4Z3078 A N50 33 19-Jul-08 9 1257215 12470 265 322 0.8 3451 * NA IA TEST DRIOVE. NOISE IN FRONT END. RAISED ON HOIST  AND INSPECTED. FOUND BALL JOINTS LOOSE IN BOTH  LOWER CONTROL ARMS. REPLACED BOTH FRONT LOWER  CONTROL ARM ASSYS. TEST DROVE NOISE GONE. WPICHECK NOISE IN FRONT WHEN TURNING641 USA 158807 E84USAV39 Q1 F05 3078 1
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2008 2FMDK49C68BA22249133.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Oct-07 19-Jul-08 WARNOCK AUTOMOTIVE, INC./DBA WARNOCK FORD476730C 6443200 5G02 8T4Z3079 A N50 33 7-Feb-09 7 2781644 9841 220 353 0.8 3679 * NA NJ CHECK NOISE IN DRIVER SIDE FRONT GOING OVER BUMPS CHECK AND REPLACE LOWER CONTROL ARM AND INNER TIE ROD END MAKING NOISE ROAD TEST OK ADD ON REPAIR NOISE IN DRIVER SIDE FRONT GOING OVER BUMPS CL.TECH OBSERVES NOISE FROM LEFT FRONT GOING OVER  BUMPS973 USA 113451 1 USAV39 Q1 F05 3280 1

2008 2FMDK49C68BA22249133.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Oct-07 19-Jul-08 WARNOCK AUTOMOTIVE, INC./DBA WARNOCK FORD476730C 6443200 5G02 8T4Z3079 A N50 33 7-Feb-09 7 2781644 9841 220 353 0.8 3679 * NA NJ CHECK NOISE IN DRIVER SIDE FRONT GOING OVER BUMPS CHECK AND REPLACE LOWER CONTROL ARM AND INNER TIE ROD END MAKING NOISE ROAD TEST OK ADD ON REPAIR NOISE IN DRIVER SIDE FRONT GOING OVER BUMPS CL.TECH OBSERVES NOISE FROM LEFT FRONT GOING OVER  BUMPS973 USA 113451 1 USAV39 Q1 F05 3079 1

2008 2FMDK49C68BA38807107.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Dec-07 9-Dec-07 CAVALCADE FORD LINCOLN SALES LTD.094811D 6458731 5G02 8T4Z3079 A N50 33 4-Sep-08 10 1527315 15060 175 283 1.3 B8144 * NA ON INSPECT AND REPLACED THE LEFT LOWER CONTROL ARM, THE BALL JOINT WAS LOOSE IN THE CONTROL ARM.THERE IS A CUNKING NOISE FROM THE LEFT FRONT705 CAN4B8422 E84CANV39 Q1 F05 3079 1

2007 2FMDK49C77BA6418440.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Feb-07 9-Mar-07 DOWLING FORD INC542314 2722772 5G02 8T4Z3078 A N58 33 16-Mar-09 25 4305747 20911 169 210 0.5 3658 * NA CT CHECKED FOR NOISE FOUNE R/F LOWER CONTROL BALL JOINT LOOSE, REMOVE AND REPLACE CONTROL ARM ASSY, ASSEMBLE ROAD TEST OKCUSTOMER STATES CLUNK IN FRT END203 USA 111547 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C77BA6418440.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Feb-07 9-Mar-07 DOWLING FORD INC542314 2722772 5G02 8T4Z3078 A N58 33 16-Mar-09 25 4305747 20911 169 210 0.5 3658 * NA CT CHECKED FOR NOISE FOUNE R/F LOWER CONTROL BALL JOINT LOOSE, REMOVE AND REPLACE CONTROL ARM ASSY, ASSEMBLE ROAD TEST OKCUSTOMER STATES CLUNK IN FRT END203 USA 111547 E84USAV87 Q1 F02 5K483 1

2007 2FMDK49C77BA7290233.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 26-Feb-07 DECORAH AUTO CENTER INC7471702 3823919 5G02 8T4Z3078 A N50 30 16-Mar-09 25 4334260 35637 152 186 0.5 3501 * NA IA R.H. LOWER BALL JOINT IS BAD,VERY LOOSE REPLACE R.H. LOWER CONTROL ARM TEST DRIVE OKVEHICLE HAS NOISE IN RIGHT FRONT563 USA18410K E84USAV39 Q1 F05 3078 1

2007 2FMDK49C77BA7654543.99 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Feb-07 15-Mar-07 LASALLE FORD INC.1.8E+07 3633673 5G02 8T4Z3078 A H21 33 7-Jan-09 23 3986087 27953 168 212 0.5 B2539 * NA QC VERIFIE ET REMPLACE LA TABLE DE SUSPENSION AVANT DROITE.                       LOOSELOUSSE SUSPENSION AVANT514 CAN158807 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C77BA8987656.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 18-Apr-07 BOB SWOPE FORD, INC.5041402 7371000 5G02 8T4Z3078 A N58 7 19-May-08 14 3055695 18192 125 182 0.8 5618 * NA KY ROAD TEST INSTALL CHASSIS EARS FOUND LOWER BALL JOINT LOOSE REPLACED LOWER CONTROL ARM/BALL JOINTPOPPING NOISE FROM FRONT WHEN TURNING LEFT270 USA 158807 E84USAV87 Q1 F02 3078 1

2007 2FMDK49C77BA9808939.36 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Apr-07 12-Jun-07 JIM KEAY FORD LINCOLN SALES LTD.286992A 8411010 5G02 8T4Z3078 A N50 33 30-Jan-09 20 4133773 29745 168 207 0.5 A1075 * NA ONball joint loose in arm47870 ROAD TEST TO DIAG REPLACE RIGHT LOWER  CONTROL ARM   BALL JOINT LOOSE IN ARM.  CONCERN VERIFIED & CORRECTEDCHECK CAUSE OF NOISE IN FRONT(CLUNKING)613 CAN4A1075 E84CANV39 Q1 F05 3078 1

2007 2FMDK49C77BB0031251.7 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Apr-07 30-Apr-07 SMITH CAIRNS FORD OF WHITE PLAINS, INC.135954A 7616655 5G02 7T4Z3079 ALN59 42 17-Sep-07 5 1112793 3904 125 177 0.5 9192 * NA NY REPLACED LOWER LF BALL JOINTCUST STATES CHECK FOR KNOCKING ON TURNS WHEN  COLD914 USA 113068 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C77BB01895115.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Apr-07 10-May-07 DON REID FORD, INC.059620B 6447111 5G02 * 3078 * N58 33 16-Jan-08 9 1855366 10716 0 115 1.5 4892 * NA FL TIGHTEN SUSPENSION, STRUTS, LOWER CONTROL ARMSCUST STATES MAKING POPPING NOISE BELOW 10MPH407 USA 121665 2 USAV87 Q1 F02 3078 0

2007 2FMDK49C77BB1250898.38 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 14-Dec-07 R E BARBER FORD4.5E+07 6426701 5G02 7T4Z3079 ALL88 D1 7-Jan-08 1 1847998 725 127 225 1.1 5599 * NA CA RACKED VEHICLE AND VERIFIED CONCERN. FOUND L F LOWER CONTROL ARM BUSHING LEAKING A CLEAR FLUID. CONTACTED   HOTLINE, ADVISED TO REPLACE ARM. REPALCED L F LOWER CONTROL ARM. CHECK 4 WHEEL ALIGNMENT, OK.CUST STATES OILY FLUID LEAKING UNDER CENTER OF ENG AREA805 USA 171457 2 USAV51 Q1 F04 3079 1

2007 2FMDK49C77BB1287840.81 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-May-07 28-Sep-07 GENTILINI FORD, INC.4.4E+07 8610100 5G02 8T4Z3078 A N58 42 21-May-08 8 2645640 8931 157 198 0.5 1473 * NA NJ LOWER CONTROL MAKING NOISE    REPLACED RIGHT LOWER CONTROL ARM FOR NOISE CONCERN WHEN TURNINGCUSTOMER STATES WHEN TURNING WHEEL TO THE RIGHT, THERE IS A NOISE609 USA 116442 2 USAV87 Q1 F02 3078 1

2007 2FMDK49C77BB5584419.87 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-Aug-07 24-Oct-07 MORRIE'S MINNETONKA FORD LINCOLN MERCURY3.3E+07 5465441 5G02 * 3079 * N50 33 3-Feb-09 16 4073949 15745 0 19.9 0.2 3891 * NA MN FOUND REAR SUBFRAME AND CONTROL ARMS NEEDED TO BE RETORQUED    PERFORMED TEST DRIVE AND RETORQUED REAR SUB FRAME BOLTS AND ARMS AND REDROVE OK NOWC S RATTLE FROM RIGHT REAR WHEN DRIVING OVER BUMPS952 USA 158018 E84USAV39 Q1 F05 3079 0

2007 2FMDK49C77BB5795118.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Sep-07 27-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH819501 * 5G02 7T4Z3079 ALN58 42 31-May-08 7 2792769 15009 110 128 0.5 K0K22* WD* FOUND L/F SIDE LOWER SUSP.BUSHING LEAKING DUE TO POOR QUALITY OF BUSHING.ESPECIALLY WHILE GOINH OVER THE ROUGH & UNEVEN SURFACES.REPALCED LOWER SUSPECSION.TAK NOISE FROM L/F SIDE.* SAU9B040 E84SAUV87 Q1 F02 3079 1

2007 2FMDK49C77BB5795127.68 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Sep-07 27-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH769603 * 5G02 7T4Z3078 ARN59 1 31-Dec-07 2 1695852 1179 216 244 0.8 K0K22* WD* PERFORMED ROAD TEST.FOUND L/F & R/F LOWER CONTROL ARM BUSHING CRACKED CAUSES CLUCKING NOISE WHEN STEERING WHEEL TURNING & ABNORMAL CLUCK NOISE.INSTALLEDNEW L/F & R/F LOWER CONTROL ARM ASSY.FRT UNDERNEATH CLUCKING NOISE WHILE TURNING THE STEERING WHEEL.* SAU9B040 2 SAUV39 Q1 F05 3078 1

2007 2FMDK49C77BB5795127.68 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Sep-07 27-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH769603 * 5G02 7T4Z3078 ARN59 1 31-Dec-07 2 1695852 1179 216 244 0.8 K0K22* WD* PERFORMED ROAD TEST.FOUND L/F & R/F LOWER CONTROL ARM BUSHING CRACKED CAUSES CLUCKING NOISE WHEN STEERING WHEEL TURNING & ABNORMAL CLUCK NOISE.INSTALLEDNEW L/F & R/F LOWER CONTROL ARM ASSY.FRT UNDERNEATH CLUCKING NOISE WHILE TURNING THE STEERING WHEEL.* SAU9B040 2 SAUV39 Q1 F05 3079 1

2007 2FMDK49C77BB58047151.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Aug-07 15-Sep-07 ABLE FORD OF NEW JERSEY, INC.302085A 5911111 5G02 8T4Z3078 A N50 1 24-Nov-08 15 3757909 16136 265 416 1.5 8741 * NA NJ 16636 ROAD TEST, NOISE IN FRONT END VERIFIED.  INSTALL CHASSIS EARS AND ROAD TEST. FRONT  SUSPENTION IS NOISEY ON BOTH SIDES AND DOESNT  MATTER WHERE THE SENSORS ARE LOCATED. NO FRONT  END LOOSNESS FOUND. REMOVE SWAY BAR END LINKS AND ROAD TEST, NOISE STILCUSTOMER STATES NOISE WHEN MAKING RIGHT TURNS     TURNING STEERING WHEEL ALL THE WAY732 USA 113058 E84USAV39 Q1 F05 3079 1

2007 2FMDK49C77BB58047151.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Aug-07 15-Sep-07 ABLE FORD OF NEW JERSEY, INC.302085A 5911111 5G02 8T4Z3078 A N50 1 24-Nov-08 15 3757909 16136 265 416 1.5 8741 * NA NJ 16636 ROAD TEST, NOISE IN FRONT END VERIFIED.  INSTALL CHASSIS EARS AND ROAD TEST. FRONT  SUSPENTION IS NOISEY ON BOTH SIDES AND DOESNT  MATTER WHERE THE SENSORS ARE LOCATED. NO FRONT  END LOOSNESS FOUND. REMOVE SWAY BAR END LINKS AND ROAD TEST, NOISE STILCUSTOMER STATES NOISE WHEN MAKING RIGHT TURNS     TURNING STEERING WHEEL ALL THE WAY732 USA 113058 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C77BB62471110.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 28-Aug-07 6-Sep-07 OASIS FORD3986251 5911111 5G02 8T4Z3079 A N50 42 20-Aug-08 12 3252034 13492 167 278 1.1 3604 * NA NJ X                                ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCUSTOMER STATES THERE IS A RATTLE FROM THE FRONT END732 USA 113058 E84USAV39 Q1 F05 3079 1

2007 2FMDK49C77BB6719859.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 31-Dec-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN58 7 13-May-08 5 2602634 2418 219 279 1.6 K0K22* WD* CHK & FOUND R/F & L/F SUSP.ARM BUSHING OIL LEAKING & CREATED NOISE.REMOVE & REPLACED BOTH SIDE LOWER SUSP.ARM.FRT UNDERNEATH CLICKING NOISE AT BUMPS.* SAU9B040 2 SAUV87 Q1 F02 3078 1

2007 2FMDK49C77BB6719859.89 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 31-Dec-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN58 7 13-May-08 5 2602634 2418 219 279 1.6 K0K22* WD* CHK & FOUND R/F & L/F SUSP.ARM BUSHING OIL LEAKING & CREATED NOISE.REMOVE & REPLACED BOTH SIDE LOWER SUSP.ARM.FRT UNDERNEATH CLICKING NOISE AT BUMPS.* SAU9B040 2 SAUV87 Q1 F02 3079 1

2007 2FMDK49C77BB69341225 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 27-Oct-07 DARLING'S BANGOR FORD5.3E+07 9411330 5G05 7T4Z3078 ARH26 42 2-Jan-08 3 1719021 2959 178 460 3 9044 * NA ME CONSULTED REPAIRS WITH FORD ENGINEERS. THEY RECOMMEND REPLACING RIGHT LOWER CONTROL ARM. REPLACED RIGHT LOWER CONTROL ARM, AND RE ALIGNED VEHICLE WITH UPDATED ALIGNME COMPARISON ROAD TESTED WITH LIKE UNIT FROM DEALER STOCK CUSTOMER VEHICLE EXHIBITED LESS PCUSTOMER STATES VEHICLE IS STILL PULLING TO THE RIGHT MORE SO ON HIGHER CROWNED ROADS CUSTOMER STATES PROBLEM IS WORSE AT 25 TO 45 MPH HAVE TO CONSTANTLY PULL STEERING WHEEL TO LEFT TO KEE207 USA 111225 1 USAV89 Q1 F05 3078 1

2007 2FMDK49C77BB69341157.5 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 27-Oct-07 DARLING'S BANGOR FORD5.3E+07 9411330 5G05 * 3078 * H26 42 23-Jan-08 3 1823582 3501 0 158 2.1 9044 * NA ME SET VEHICLE ON ALIGNMENT MACHINE RETRIEVED SPECS FOR FORD PROVIDED LIKE VEHICLE TO CUSTOMER FOR COMPARISION DRIVE INSTALLED 4 20 INCH WHEELS AND TIRES FROM STOCK UNIT REVIEW FINDINGS WITH REVIEWED WITH FORD CUSTOMER NOT SATISFIED WITH VEHICLE WANTS REPLACECUSTOMER STATES VEHICLE PULLS EXCESSIVELY . MORE SO AT 25 TO 45 MPH. THIS IS FINAL REPAIR ATTEMPT .207 USA 111225 1 USAV89 Q1 F05 3078 0

2008 2FMDK49C78BA26018184.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 21-Nov-07 MCREE FORD, INC.573397A 3371529 5G02 8T4Z3078 A C50 42 15-May-08 6 847008 20261 216 401 2.2 4443 * NA TX ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND BACKCUST HEARS RATTLE TYPE SOUND RT FT SOP HERE281 USA18429P E84USAV89 Q1 F05 18183 1

2008 2FMDK49C78BA2601815.82 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 21-Nov-07 GULF COAST FORD020478A 4227200 5G02 * 3078 * N58 41 12-Mar-08 4 591776 13294 0 15.8 0.2 8373 * NA TX VERIFIED CONCERN. RETORQUED SUBFRAME BOLTS, LOWER CONTROL ARMS, BALL JOINT PINCH BOLTS. TEST DRIVE. OK.POPPING NOISE IN STEERING WHEN DRIVING AND  TURNING713 USA18429P E84USAV87 Q1 F02 3078 0

2008 2FMDK49C78BA26018184.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 21-Nov-07 MCREE FORD, INC.573397A 3371529 5G02 8T4Z3078 A C50 42 15-May-08 6 847008 20261 216 401 2.2 4443 * NA TX ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND BACKCUST HEARS RATTLE TYPE SOUND RT FT SOP HERE281 USA18429P E84USAV89 Q1 F05 18124 1

2008 2FMDK49C78BA26018184.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 21-Nov-07 MCREE FORD, INC.573397A 3371529 5G02 8T4Z3078 A C50 42 15-May-08 6 847008 20261 216 401 2.2 4443 * NA TX ROAD TEST,CLANK AND RATTLE NOISE RT FRT,FOUND A T LOWER BALL JOINT LOOSE IN CONTROL ARM,ALSO ST RUT BEARING,REPLACE STRUT UPPER BRGING AND LOWE R  ARM,CHECK AND RESET ALIGNMENT,CAMBER & TOE FRT  AND BACKCUST HEARS RATTLE TYPE SOUND RT FT SOP HERE281 USA18429P E84USAV89 Q1 F05 3078 1

2008 2FMDK49C78BA2605274.77 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 27-Nov-07 RIVER OAKS FORD INC5.2E+07 8682000 5G02 * 3078 * N50 42 5-Sep-08 10 1503494 23069 0 74.8 0.8 1525 * NA IL PERFORM INSPECTION AND DIAG    ROAD TEST CK SUSP. RUN OASIS   ENGINEERING INVESTIGATINGCUST STATES HERE NOISE ON LEFT TURNS708 USA 141048 E84USAV39 Q1 F05 3078 0

2008 2FMDK49C78BA3595017.78 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Nov-07 31-Dec-08 IMLAY CITY FORD LINCOLN MERCURY3589125 7245900 5G02 * 3078 * N50 7 5-Feb-09 2 2701613 3182 0 17.8 0.2 2672 * NA MI CONDITION CODE 07 BASIC PART NO 3078 ROAD TESTED INSPECTED THE FRONT END TIGHTENED AND ALIGNED THE LOWER CONTROL ARMSCUSTOMER STATES VEHICLE IS MAKING A SQUEEK VERY NOTICEABLE WHEN GOING OVER BUMPS FROM THE FRONT END WHEEL AREA, CK AND ADVISE.810 USA 148544 2 USAV39 Q1 F05 3078 0

2008 2FMDK49C78BA86333263.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-08 14-Apr-08 GEO. M. YOCUM, INC.6473952 8551153 5G02 8T4Z3078 A N50 63 20-Jan-09 10 2727387 14458 259 522 3.2 1300 * NA PA LOOSE .INSTALL CHASSIS EARS TO PINPOINT NOISES IN SUSPENSION.REPLACE RIGHT      LOWER CONTROL ARM ASSEMBLY.REPLACE BOTH FRONT SWAY BAR LINKS.LOOSEN SUBFRAME TO SQUARE FRAME,INSTALL PLATES AND NUETRALIZE ENGINE MOUNTS AND EXHAUST.TIGHTEN    FRAME.ROAD TEST CHECK NOISSE UNDER CAR WHEN TURNING LEFT BANGING POPPING SOUND215 USA 116419 E84USAV39 Q1 F05 5K483 2

2008 2FMDK49C78BA86333263.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-08 14-Apr-08 GEO. M. YOCUM, INC.6473952 8551153 5G02 8T4Z3078 A N50 63 20-Jan-09 10 2727387 14458 259 522 3.2 1300 * NA PA LOOSE .INSTALL CHASSIS EARS TO PINPOINT NOISES IN SUSPENSION.REPLACE RIGHT      LOWER CONTROL ARM ASSEMBLY.REPLACE BOTH FRONT SWAY BAR LINKS.LOOSEN SUBFRAME TO SQUARE FRAME,INSTALL PLATES AND NUETRALIZE ENGINE MOUNTS AND EXHAUST.TIGHTEN    FRAME.ROAD TEST CHECK NOISSE UNDER CAR WHEN TURNING LEFT BANGING POPPING SOUND215 USA 116419 E84USAV39 Q1 F05 5484 2

2008 2FMDK49C78BA86333263.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-08 14-Apr-08 GEO. M. YOCUM, INC.6473952 8551153 5G02 8T4Z3078 A N50 63 20-Jan-09 10 2727387 14458 259 522 3.2 1300 * NA PA LOOSE .INSTALL CHASSIS EARS TO PINPOINT NOISES IN SUSPENSION.REPLACE RIGHT      LOWER CONTROL ARM ASSEMBLY.REPLACE BOTH FRONT SWAY BAR LINKS.LOOSEN SUBFRAME TO SQUARE FRAME,INSTALL PLATES AND NUETRALIZE ENGINE MOUNTS AND EXHAUST.TIGHTEN    FRAME.ROAD TEST CHECK NOISSE UNDER CAR WHEN TURNING LEFT BANGING POPPING SOUND215 USA 116419 E84USAV39 Q1 F05 5486 2

2008 2FMDK49C78BA86333263.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-08 14-Apr-08 GEO. M. YOCUM, INC.6473952 8551153 5G02 8T4Z3078 A N50 63 20-Jan-09 10 2727387 14458 259 522 3.2 1300 * NA PA LOOSE .INSTALL CHASSIS EARS TO PINPOINT NOISES IN SUSPENSION.REPLACE RIGHT      LOWER CONTROL ARM ASSEMBLY.REPLACE BOTH FRONT SWAY BAR LINKS.LOOSEN SUBFRAME TO SQUARE FRAME,INSTALL PLATES AND NUETRALIZE ENGINE MOUNTS AND EXHAUST.TIGHTEN    FRAME.ROAD TEST CHECK NOISSE UNDER CAR WHEN TURNING LEFT BANGING POPPING SOUND215 USA 116419 E84USAV39 Q1 F05 3078 1

2008 2FMDK49C78BA86333263.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Mar-08 14-Apr-08 GEO. M. YOCUM, INC.6473952 8551153 5G02 8T4Z3078 A N50 63 20-Jan-09 10 2727387 14458 259 522 3.2 1300 * NA PA LOOSE .INSTALL CHASSIS EARS TO PINPOINT NOISES IN SUSPENSION.REPLACE RIGHT      LOWER CONTROL ARM ASSEMBLY.REPLACE BOTH FRONT SWAY BAR LINKS.LOOSEN SUBFRAME TO SQUARE FRAME,INSTALL PLATES AND NUETRALIZE ENGINE MOUNTS AND EXHAUST.TIGHTEN    FRAME.ROAD TEST CHECK NOISSE UNDER CAR WHEN TURNING LEFT BANGING POPPING SOUND215 USA 116419 E84USAV39 Q1 F05 3B154 1

2008 2FMDK49C78BB0476545.13 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Apr-08 28-Apr-08 PACIFICO FORD, INC.1232451 4921700 5G02 8T4Z3079 A D50 33 27-Aug-08 5 1486379 6912 133 178 0.5 1376 * NA PA VERIFIED NOISE IN FRONT END, VISUAL ISNPECTION FOUND SEPARATED LOOSE LEFT FRONT LOWER BALL JOINT, RPELACED LEFT FRONT TOWER CONTROL ARM RECK OKCUST STATES CHK HEAVY KNOCK NOISE OVER BUMPS AND ON TURNS215 USA 116007 1 USAV44 Q1 F04 3079 1

2009 2FMDK49C79BA40311145 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Oct-08 4-Nov-08 FORD OF BRATTLEBORO, INC.1.2E+07 2582400 5G02 8T4Z3078 A N50 30 6-Mar-09 5 159761 6516 152 297 2 766 * NA VT 802 USA 121411 2 USAV39 Q1 F05 3078 1

2007 2FMDK49C87BA3371914.25 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Dec-06 6-Jan-07 PAT & DAN DEL BALSO FORD8892905 2884501 5G02 * 3078 * N50 42 13-Oct-08 22 3543856 15663 0 14.3 0.2 3940 * NA PA ROADTEST   INSPECT AND LUBE SWAY BAR BUSHINGS   TIGHTEN LOWER CONTROL ARM BOLTSNOISE OVER BUMPS IN ROAD570 USA 116301 E84USAV39 Q1 F05 3078 0

2007 2FMDK49C87BA3861450 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Dec-06 14-Dec-06 FORD -QUALITY FOCUSED TEST FLT468964A 3230362 5G02 7T4Z3079 ALH44 1 24-Oct-07 11 1340362 25440 200 250 1 43421 * NA MI ROAD TESTED WITH CHASSIS EARS TO FIND BAD LEFT FRONT CONTROL ARM AND RIGHT REAR WHEEL BEARING. REPLACED LEFT FRONT CONTROL ARM AND RIGHT REAR WHEEL BEARING.WHEN GOING OVER BUMPS. I HEAR A NOISE FROM THE FRONT SUSPENSION.313 USA18403J E84USAV89 Q1 F05 1104 1

2007 2FMDK49C87BA3861450 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Dec-06 14-Dec-06 FORD -QUALITY FOCUSED TEST FLT468964A 3230362 5G02 7T4Z3079 ALH44 1 24-Oct-07 11 1340362 25440 200 250 1 43421 * NA MI ROAD TESTED WITH CHASSIS EARS TO FIND BAD LEFT FRONT CONTROL ARM AND RIGHT REAR WHEEL BEARING. REPLACED LEFT FRONT CONTROL ARM AND RIGHT REAR WHEEL BEARING.WHEN GOING OVER BUMPS. I HEAR A NOISE FROM THE FRONT SUSPENSION.313 USA18403J E84USAV89 Q1 F05 3079 1

2007 2FMDK49C87BA3861441.86 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Dec-06 14-Dec-06 PORTSMOUTH FORD LINCOLN MERCURY196776O 4331221 5G02 7T4Z3078 ARN59 42 5-Feb-08 14 1879777 28995 127 169 0.5 8862 * NA NH 28995 ROAD TEST AND HEARD A LOUD SNAPPING NOISE  FROM THE RH FRONT OVER BUMPS. PUT VEHICLE UP ON  THE LIFT AND PERFORM INSPECTION. FOUND THE RH  LOWER BALL JOINT FLOATING IN THE CONTROL ARM.  REPLACE THE CONTROL ARM AND REROAD TEST OK  NOW.RIGHT HAND LOWER BALL JOINT CONTROL ARM IS LOOSE  (RS)603 USA18403J E84USAV39 Q1 F05 3078 1

2007 2FMDK49C87BA72410168.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 20-Feb-07 28-Mar-07 SERRAMONTE FORD, INC.090010A 7557007 5G02 * 3078 * L63 33 18-Apr-07 1 455985 1829 0 197 1.4 7737 * NA CA CK. AND VERIFIED BRAKE FLUID LEAK CONCERN, NO TSB OR SSM FOR THIS CONCERN, RAISED VEHICLE ON HOIST, LEAK IS COMING FROM AROUND HCU ASSM., COULD NOT  PIN POINT, REMOVED AIR CLEANER ASSM., BATTERY AND TRAY, CLEANED HCU. FOUND BRAKE LINE LOOSE ON TOP  OF HCU,CHECK AND REPORT BRAKE FLUID LEAK LEFT FRONT  WHEEL AREA650 USA 172024 1 USAV21 Q1 F02 3078 0

2007 2FMDK49C87BA74514350.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Mar-07 28-Apr-07 POWER FORD NORTH SCOTTSDALE059179A 9913333 5G02 7T4Z3078 ARH44 33 7-Nov-07 7 1393846 5546 125 476 4 20323 * NA AZ ball joint loose in arm5546 3050 33 CHASSIS EAR DIAG WITH CHASSIS EARS PINPOINT TO RT FRT AREA RETORQUE SWAY BAR LINKS AND U BRACKETS TO SUB FRAME REROAD TEST STILL NOISY RETORQUE PINCH BOLT ON KNUCKLES REPOSTION RT SIDE REAR SUB FRAME BRACKETS AND RE ROAD TEST STILL NOISY & DUPCUST STATES WHEN GOING OVER BUMPS AT AN ANGLE  THERE IS A THUPM NOISE480 USA 171178 1 USAV89 Q1 F05 3078 1

2007 2FMDK49C87BA7589092.82 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 21-Feb-07 16-Mar-07 AUTO BOUCHARD & FILS (1988)INC7429001 7224388 5G05 * 3078 * H26 7 16-Apr-07 2 435824 1821 0 92.8 1.5 B2519 * NA QC CONFIRMER PLAINTE TIRE CONSTAMENT A DROITE VERIFIER ET CAMBE 2 COTES AFAIRE REAJSUTER AVEC TABLE DE ROUES AVANT EN BASRETEST OK.LE CLIENT SE PLEIN QUE LE VEHICULE TIRE CONSTAMENT SUR LA DROITE(H2418 CAN4B2519 1 CANV89 Q1 F05 3078 0

2007 2FMDK49C87BA8487837.98 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Mar-07 1-Aug-07 BARRIE FORD3.9E+07 7372310 5G02 * 3078 * N50 33 28-Jul-08 13 3071702 16576 0 38 0.5 B8325 * NA ON LOOSE LOWER CONTROL ARM.TIGHTEN LOOSE LEFT LOWER CONTROL ARM.NO LAB OP.VEH CLUNKS IN LEFT FRT AREA WHEN PULLING AWAY TURNING.705 CAN4B8325 E84CANV39 Q1 F05 3078 0

2007 2FMDK49C87BA8610086.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 13-Apr-07 METRO FORD SALES INC5.8E+07 3821010 5G02 8T4Z3078 A N50 33 20-Nov-08 20 3744639 26296 133 219 1.1 20657 * NA NY LOOSE    REPLACED RIGHT FRONT LOWER CONTROL ARM CHECKED FRONT END SPE CSCHECK CUSTOMER CONCERN BANG IN FRONT END WHEN TURNS OR GOES OVER BUMPS SOUND IS VERY LOUD.518 USA 113161 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C87BA89255190.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 3-Apr-07 16-Aug-07 KINGLAND FORD SALES LTD.1.1E+07 8747700 5G02 8T4Z3078 A N50 33 18-Nov-08 16 3711385 21158 168 358 1.5 B6152 * NA NT ROADTEST & CONFIRM BANG NOISE IN FRONT END,INSP STEERING & SUSPENSION,CHK OASIS NO INFO,P/S LOWER CONTROL ARM LOOSE,MOVES UP/DOWN 1 TO 1.5 ,BALL        JOINT IS TIGHT,REPLACE LOWER CONTROL ARM/BALL JOINT ASSY,EXTRA TIME FOR SEIZED STAB LINK BOLTS,REASSEMBLBANG NOISE IN FRONT END OVER BUMPS867 CAN4B6152 E84CANV39 Q1 F05 3078 1

2007 2FMDK49C87BA9787344.96 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Apr-07 21-Aug-07 AL TAYER MOTORS LLC2.3E+07 * 5G02 8T4Z3078 A N50 30 10-Aug-08 12 3229170 6951 116 160 1.1 K0T10 * WD* CHECKED AND FOUND FRONT RHS LOWER ARM HAVING EXCESS PLAY AND NOISY.REPLACED FRONT RHS LOWER ARM ASSLY.CHECK KNOCKING / GRINDING NOISE FROM FRONT WHILE PASSING OVER SPEEDY BUMPS* ARE9B201 2 AREV39 Q1 F05 3078 1

2007 2FMDK49C87BB2663017.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 25-Jun-07 20-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARL88 42 9-Sep-07 0 1138873 9 108 125 0.5 K0K22* WD* FOU R/F LOWER ARM SUSP.EXCESSIVE OIL LEAK CAUSING KNOCKING NOISE.REMOVE & REPLACED E/F LOWER ARM SUSP.R/F LOWER ARM SUSP.OIL LEAKING.* SAU9B040 2 SAUV51 Q1 F04 3078 1

2007 2FMDK49C87BB3472747.94 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Jun-07 5-Jul-07 HERITAGE FORD2988301 5295110 5G02 8T4Z3078 A L88 42 15-Sep-08 15 3374073 16279 133 180 0.5 7941 * NA CA DIAG AND NEEDS RF LOWER CONTROL ARM               REPLACED RF LOWER CONTROL ARM                     UNABLE TO VERIFY GRINDING NOISECK FOR FLUID LEAK, SEEMS LIKE ITS BRAKE FLUID. CHECK AND ADVISE                                     CAN HEAR LIKE A GRINDING NOISE WHEN BRAKING209 USA 172514 E84USAV51 Q1 F04 3078 1

2007 2FMDK49C87BB4725242.53 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jul-07 31-Oct-07 WELCOME FORD SALES LTD7411602 9983400 5G02 7T4Z3078 ARC50 33 24-Mar-08 5 2558554 8995 189 231 0.5 B6197 * NA AB ROADTETED TO VERIFY CONCERN. REMOVED AND INSPECTED RIGHT SIDE STABILIZER LINK, REPLACED LINK AND REROADTESTED, NOISE STILL PRESENT. REMOVED AND LUBED   SWAY BAR BUSHINGS, NOISE STILL PRESENT. FOUND RIGHT LOWER BALL JOINT HAD EXCESSIVE AMOUNT OF PLAY. REPLAREPAIR FOR CLUNKING NOISE NOISE AT FRONT END WHEN TURNING LEFT AT ABOUT 10 15  KMPH780 CAN4B6197 1 CANV89 Q1 F05 5K483 1

2007 2FMDK49C87BB4725242.53 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jul-07 31-Oct-07 WELCOME FORD SALES LTD7411602 9983400 5G02 7T4Z3078 ARC50 33 24-Mar-08 5 2558554 8995 189 231 0.5 B6197 * NA AB ROADTETED TO VERIFY CONCERN. REMOVED AND INSPECTED RIGHT SIDE STABILIZER LINK, REPLACED LINK AND REROADTESTED, NOISE STILL PRESENT. REMOVED AND LUBED   SWAY BAR BUSHINGS, NOISE STILL PRESENT. FOUND RIGHT LOWER BALL JOINT HAD EXCESSIVE AMOUNT OF PLAY. REPLAREPAIR FOR CLUNKING NOISE NOISE AT FRONT END WHEN TURNING LEFT AT ABOUT 10 15  KMPH780 CAN4B6197 1 CANV89 Q1 F05 3078 1

2007 2FMDK49C87BB69333110.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 7-Sep-07 8-Dec-07 POWER FORD TORRANCE255405D 7844700 5G02 * 3078 * N17 42 28-Aug-08 9 3253680 6969 0 110 1.1 5524 * NA CA 6969 ROAD TEST VEHICLE RETORQUE FRONT AND REAR  SUSPENSIOIN BOLTS AND ROAD TESTADVISE THUMP CLUNK TYPE NOISE IN FRONT END ON  BRAKING AND ACCEL310 USA 171040 2 USAV21 Q1 F02 3078 0

2008 2FMDK49C88BA8868742.66 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Mar-08 26-Mar-08 OAK-LAND FORD LINCOLN SALES LIMITED4.3E+07 8443273 5G02 8T4Z3079 A C50 30 9-Sep-08 6 1595250 5072 175 218 0.5 A1059 * NA ON DIAG. R/D TESTED. CHECKED OASIS. REPLACED LEFT FRT CONTROL ARM RE: WORN OUT. RETESTED. OK. (30)LEFT CONTROL ARM CLUNKING. (C50)905 CAN158807 2 USAV89 Q1 F05 3079 1

2008 2FMDK49C88BB20960107.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-May-08 29-May-08 SANTA MONICA FORD557356A 4511588 5G02 8T4Z3078 A C50 42 16-Mar-09 10 3061541 10908 407 514 1.1 9158 * NA CA RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN OVER BALL JOINT. REPLACED AXLE ASSY, RAOD TESTED OK.PASSENGER SIDE WHEEL UNABLE TO STEER, DUE TO HALFSHAFT.310 USA 172360 2 USAV89 Q1 F05 W5202131

2008 2FMDK49C88BB20960107.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-May-08 29-May-08 SANTA MONICA FORD557356A 4511588 5G02 8T4Z3078 A C50 42 16-Mar-09 10 3061541 10908 407 514 1.1 9158 * NA CA RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN OVER BALL JOINT. REPLACED AXLE ASSY, RAOD TESTED OK.PASSENGER SIDE WHEEL UNABLE TO STEER, DUE TO HALFSHAFT.310 USA 172360 2 USAV89 Q1 F05 3078 1

2008 2FMDK49C88BB20960107.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-May-08 29-May-08 SANTA MONICA FORD557356A 4511588 5G02 8T4Z3078 A C50 42 16-Mar-09 10 3061541 10908 407 514 1.1 9158 * NA CA RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN OVER BALL JOINT. REPLACED AXLE ASSY, RAOD TESTED OK.PASSENGER SIDE WHEEL UNABLE TO STEER, DUE TO HALFSHAFT.310 USA 172360 2 USAV89 Q1 F05 3A428 1

2008 2FMDK49C88BB20960107.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-May-08 29-May-08 SANTA MONICA FORD557356A 4511588 5G02 8T4Z3078 A C50 42 16-Mar-09 10 3061541 10908 407 514 1.1 9158 * NA CA RIGHT FRONT HALFSHAFT AND LOWER CONTROL ARM BUSHING DEFFECTIVE, LOWER CONTROL ARM BOOT TORN OVER BALL JOINT. REPLACED AXLE ASSY, RAOD TESTED OK.PASSENGER SIDE WHEEL UNABLE TO STEER, DUE TO HALFSHAFT.310 USA 172360 2 USAV89 Q1 F05 W7146814

2007 2FMDK49C97BA2849573.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 12-Dec-06 27-Mar-07 VIAU FORD (1990) INC.5783401 4547501 5G02 7T4Z3078 ARN59 33 19-Jul-07 4 847099 16161 175 249 1 B2560 * NA QC BALL JOINT DU BRAS DE SUSPENSION DU BAS AVANT TRES LOUSSE. REMPLACE LEBRAS DE SUSPENSION.  MT: REMPLACE LE BRAS DE SUSPENSION.VERIFIER BRUIT SUR ROUTE CAHOTEUSE AVANT DROIT TABLE ET SEAL EN COM450 CAN4B2560 E84CANV39 Q1 F05 3078 1
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2007 2FMDK49C97BA7083041.06 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 6-Feb-07 26-Feb-07 WRAY FORD, INC.1.4E+07 6867300 5G02 * 3078 * H20 33 9-Feb-09 24 4117110 18328 0 41.1 0.5 6554 * NA LA TEST DROVE AND VERIFIED CONCERN PERFORMED INSPECTION AND FOUND LOOSE SUSPENSION NUTS   TIGHTENED LOOSE SUSPENSION NUTS TO SPEC TEST DROVE AND VERIFIED CONCERN WAS GONEWHEN DEIVING AT HWY SPEEDS CK FEEL A GRINDING FEELING IN VEHICLE STARTED AFTER RIRES WERE ROTATED CK318 USA 123038 E84USAV21 Q1 F02 3078 0

2007 2FMDK49C97BA93699274.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Mar-07 26-Apr-07 AIRPORT FORD9049601 3714750 5G02 7T4Z3078 ARN58 30 6-Aug-07 4 919088 5620 125 511 3.6 1992 * NA KY VERIFY, DIAGNOSIS, REPLACE RT FRONT LOWER CONTROL ARM RETEST, NECESSARY TO REPLACE RT STRUT AND STRU TOP RETEST DRIVE TO COMPLETE, NO MORE NOISE AT THIS PIONT RETURN TO CUSTINT. POPPING IN RIGHT FRONT WITH SHIFT BODY LEFT TO RIGHT EX: PULLING INTO PARK LOT LANES, SPACES. TECH 17 VERIFIED WITH CUSTOMER ANGELA KOFOED.859 USA 147011 2 USAV87 Q1 F02 18124 0

2007 2FMDK49C97BA93699274.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Mar-07 26-Apr-07 AIRPORT FORD9049601 3714750 5G02 7T4Z3078 ARN58 30 6-Aug-07 4 919088 5620 125 511 3.6 1992 * NA KY VERIFY, DIAGNOSIS, REPLACE RT FRONT LOWER CONTROL ARM RETEST, NECESSARY TO REPLACE RT STRUT AND STRU TOP RETEST DRIVE TO COMPLETE, NO MORE NOISE AT THIS PIONT RETURN TO CUSTINT. POPPING IN RIGHT FRONT WITH SHIFT BODY LEFT TO RIGHT EX: PULLING INTO PARK LOT LANES, SPACES. TECH 17 VERIFIED WITH CUSTOMER ANGELA KOFOED.859 USA 147011 2 USAV87 Q1 F02 3078 1

2007 2FMDK49C97BA93699274.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Mar-07 26-Apr-07 AIRPORT FORD9049601 3714750 5G02 7T4Z3078 ARN58 30 6-Aug-07 4 919088 5620 125 511 3.6 1992 * NA KY VERIFY, DIAGNOSIS, REPLACE RT FRONT LOWER CONTROL ARM RETEST, NECESSARY TO REPLACE RT STRUT AND STRU TOP RETEST DRIVE TO COMPLETE, NO MORE NOISE AT THIS PIONT RETURN TO CUSTINT. POPPING IN RIGHT FRONT WITH SHIFT BODY LEFT TO RIGHT EX: PULLING INTO PARK LOT LANES, SPACES. TECH 17 VERIFIED WITH CUSTOMER ANGELA KOFOED.859 USA 147011 2 USAV87 Q1 F02 18183 0

2007 2FMDK49C97BB1497244.95 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 24-May-07 27-Oct-07 PHIL LONG FORD OF CHAPEL HILLS503169D 5722200 5G02 7T4Z3079 ALL87 1 17-Jan-08 3 1800711 1576 127 172 0.5 3134 * NA CO 1576 T  ,     . R    ,      . C ,      . R    ,      .CUST REPORTS BURNING ODOR IN CABIN WHEN FAN IS  ON, SAW FLUID STAIN BEHIND DRIVERS FRT WHEEL719 USA 156201 1 USAV45 Q1 F04 3079 1

2007 2FMDK49C97BB1558617.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-May-07 8-Aug-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3079 ALL88 63 8-Aug-07 0 924068 9 108 125 0.5 K0K22* WD* PERFORMED VISUAL INSP & RAISE THE CAR FOU EXCESSIVE OIL LEAK ON L/F LOWER SUSP.ARM BUSHING.REMOVE & REPALCED LOWER SUSP.ARM ASSY.L/F LOWER SUSPENSION ARM OIL LEAKING.* SAU9B040 2 SAUV51 Q1 F04 3079 1

2007 2FMDK49C97BB2981330.15 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Jun-07 17-Jul-07 YODER FORD, INC.5062841 3575121 5G02 7T4Z3078 ARN50 42 22-Dec-08 18 3860245 34666 136 166 0.5 4677 * NA IN REPLACED ARM TO CORRECTREPAIR NOISE FRONT END260 USA 148406 E84USAV39 Q1 F05 3078 1

2007 2FMDK49C97BB4468364.35 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Aug-07 12-Nov-07 COCCIA FORD LINCOLN MERCURY029958A 8238888 5G02 8T4Z3079 A N59 81 12-Aug-08 10 3213073 6946 156 220 0.5 1394 * NA PA  VERIFIED NOISE DURING TEST DRIVE. PINPOINT TEST. NOISE COMING FROM L/R LOWER CONTROL ARM. REMOVED AND REPLACED. PERFORMED TEST DRIVE, AND THE NOISE IS NOW GONE.NOISE IN R/F WHEN GOING OVER BUMPS570 USA 116302 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C97BB4468364.35 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Aug-07 12-Nov-07 COCCIA FORD LINCOLN MERCURY029958A 8238888 5G02 8T4Z3079 A N59 81 12-Aug-08 10 3213073 6946 156 220 0.5 1394 * NA PA  VERIFIED NOISE DURING TEST DRIVE. PINPOINT TEST. NOISE COMING FROM L/R LOWER CONTROL ARM. REMOVED AND REPLACED. PERFORMED TEST DRIVE, AND THE NOISE IS NOW GONE.NOISE IN R/F WHEN GOING OVER BUMPS570 USA 116302 1 USAV39 Q1 F05 W5202142

2007 2FMDK49C97BB4468364.35 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 9-Aug-07 12-Nov-07 COCCIA FORD LINCOLN MERCURY029958A 8238888 5G02 8T4Z3079 A N59 81 12-Aug-08 10 3213073 6946 156 220 0.5 1394 * NA PA  VERIFIED NOISE DURING TEST DRIVE. PINPOINT TEST. NOISE COMING FROM L/R LOWER CONTROL ARM. REMOVED AND REPLACED. PERFORMED TEST DRIVE, AND THE NOISE IS NOW GONE.NOISE IN R/F WHEN GOING OVER BUMPS570 USA 116302 1 USAV39 Q1 F05 5K483 1

2007 2FMDK49C97BB45333135.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Aug-07 31-Aug-07 DESJARDINS AUTO COLLECTION8497903 6834451 5G02 8T4Z3079 A N59 33 5-Nov-08 15 3646892 13092 168 303 1.3 B2425 * NA QC 3079    ALLER FAIRE ROAD TEST BRUIT AVANT GAUCHE MONTER SUR ELEVATEU R BAS JOINT LOUSSE DANS LA TABLE PAS DE PIECE MIT EN COMMAND E (42) 831 POSER PIECE RECU TOE RT OKBRUIT DANS LA SUSPENSION (N59) COGNEMENT SEMBLE VENIR COTE GAUCHE COMME PIECE LOUSSE418 CAN113301 E84USAV39 Q1 F05 3079 1

2007 2FMDK49C97BB49866118.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jul-07 18-Dec-07 COWLES PARKWAY FORD, INC.2.4E+07 9865500 5G02 8T4Z3078 A N50 42 25-Mar-08 4 2229013 7683 125 244 1.3 15 * NA VA TEST DROVE AND HERD CLUNKING FROM THE RIGHT FRONT. PUT VEHICLE ON ALLIGNMENT RACK TO SHAKE DOWN THE FRONT END AND FOUND THAT THE RIGHT LOWER BALL JOINT WAS MOVING IN THE LOWER CONTROL REPLACED RIGHT FRONT LOWER CONTROL ARM AND BALL JOINT. TEST OK.CUSTOMER STATES HEARS CLUNKING NOISE ON RT TURNS703 USA 127048 1 USAV39 Q1 F05 3078 1

2007 2FMDK49C97BB5146938.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Aug-07 29-Dec-07 MAIBACH FORD, INC.9358802 6822040 5G02 7T4Z3079 ALN50 33 29-Sep-07 0 1253564 158 125 163 0.5 2237 * NA OH REPLACED LEFT LOWER CONTROL ARM NOISYRATTLE FROM PASS FRT330 USA 144213 1 USAV39 Q1 F05 3079 1

2007 2FMDK49C97BB5210593.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 8T4Z3079 A N59 30 9-Sep-08 10 3625993 20408 411 504 2.5 K0K22* WD* FOUND FRT. SHOCK MOUNTING BEARING, BOTH LEFT & RIGHT FRT. LOWER SUSPENSION & STABILIZER EXCESSIVE PREPLAY & L/R HUB BEARING EXCESSIVE NOISY.VERIFY COMPALINT, PERFORM INSPECTION & TESTING. REPLACED FRT. SHOCK MOUNTING, BOTH LOWER ARM & STABILIZER LINK & L/RSTEERING VIBRATION, CLUCKING NOISE ON BUMPS & HUMMING NOISE FROM RR* SAU9B040 E84SAUV39 Q1 F05 1104 1

2007 2FMDK49C97BB5210518.72 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.5E+07 * 5G02 8T4Z3078 A N50 63 15-Mar-09 16 4317628 31004 132 150 0.5 K0K22* WD* FOUND R/F NOISE ON ROUGH ROAD FROM SUSPENSION ARM RUBBER BUSHING LOST STRENGHT PERFORMED REMOVED AND REPALCE R/F SUSPENSION ARM ASSY.R/F UNDERNEATH CLICKING NOISE* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK49C97BB5210593.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 8T4Z3079 A N59 30 9-Sep-08 10 3625993 20408 411 504 2.5 K0K22* WD* FOUND FRT. SHOCK MOUNTING BEARING, BOTH LEFT & RIGHT FRT. LOWER SUSPENSION & STABILIZER EXCESSIVE PREPLAY & L/R HUB BEARING EXCESSIVE NOISY.VERIFY COMPALINT, PERFORM INSPECTION & TESTING. REPLACED FRT. SHOCK MOUNTING, BOTH LOWER ARM & STABILIZER LINK & L/RSTEERING VIBRATION, CLUCKING NOISE ON BUMPS & HUMMING NOISE FROM RR* SAU9B040 E84SAUV39 Q1 F05 3079 1

2007 2FMDK49C97BB5210593.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 8T4Z3079 A N59 30 9-Sep-08 10 3625993 20408 411 504 2.5 K0K22* WD* FOUND FRT. SHOCK MOUNTING BEARING, BOTH LEFT & RIGHT FRT. LOWER SUSPENSION & STABILIZER EXCESSIVE PREPLAY & L/R HUB BEARING EXCESSIVE NOISY.VERIFY COMPALINT, PERFORM INSPECTION & TESTING. REPLACED FRT. SHOCK MOUNTING, BOTH LOWER ARM & STABILIZER LINK & L/RSTEERING VIBRATION, CLUCKING NOISE ON BUMPS & HUMMING NOISE FROM RR* SAU9B040 E84SAUV39 Q1 F05 3078 1

2007 2FMDK49C97BB5210593.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 8T4Z3079 A N59 30 9-Sep-08 10 3625993 20408 411 504 2.5 K0K22* WD* FOUND FRT. SHOCK MOUNTING BEARING, BOTH LEFT & RIGHT FRT. LOWER SUSPENSION & STABILIZER EXCESSIVE PREPLAY & L/R HUB BEARING EXCESSIVE NOISY.VERIFY COMPALINT, PERFORM INSPECTION & TESTING. REPLACED FRT. SHOCK MOUNTING, BOTH LOWER ARM & STABILIZER LINK & L/RSTEERING VIBRATION, CLUCKING NOISE ON BUMPS & HUMMING NOISE FROM RR* SAU9B040 E84SAUV39 Q1 F05 18183 2

2007 2FMDK49C97BB5210593.58 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 16-Aug-07 28-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 8T4Z3079 A N59 30 9-Sep-08 10 3625993 20408 411 504 2.5 K0K22* WD* FOUND FRT. SHOCK MOUNTING BEARING, BOTH LEFT & RIGHT FRT. LOWER SUSPENSION & STABILIZER EXCESSIVE PREPLAY & L/R HUB BEARING EXCESSIVE NOISY.VERIFY COMPALINT, PERFORM INSPECTION & TESTING. REPLACED FRT. SHOCK MOUNTING, BOTH LOWER ARM & STABILIZER LINK & L/RSTEERING VIBRATION, CLUCKING NOISE ON BUMPS & HUMMING NOISE FROM RR* SAU9B040 E84SAUV39 Q1 F05 5K483 1

2008 2FMDK49C98BA0026234.48 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 19-Sep-07 15-Oct-07 ROCKLAND FORD SALES LTD1.2E+07 4466464 5G02 8T4Z3078 A H44 33 10-Feb-09 17 2724367 19223 168 202 0.5 B1388 * NA ON RIGHT LOWER CONTROL ARM IS LOOSE    REPLACED RIGHT LOWER CONTROL ARM. OK NOWINSPECT FOR CLUNK IN FRONT END OVER BUMPS613 CAN4B199ME84CANV89 Q1 F05 3078 1

2008 2FMDK49C98BA1283320.44 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Oct-07 12-Mar-08 AL TAYER MOTORS LLC2.6E+07 * 5G02 8T4Z3079 A H44 42 12-Jan-09 11 2982535 10811 116 136 0.5 K0T10 * WD* CHECKED AND FOUND FRONT LHS LOWER ARM BALL JOINT HAVING EXCESS PALY.REPLACED LOWER ARTM ASSLYKNOCKING NOISE FROM FRONT LHS WHEEL WHILE DRIVING* ARE9B201 2 AREV89 Q1 F05 3079 1

2008 2FMDK49C98BA25937132.3 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 8-Nov-07 19-Nov-07 BILLY CAIN FORD-MERCURY INC1E+07 3353105 5G02 8T4Z3078 A N58 30 16-Jan-09 15 2505277 28927 163 296 2 485 * NA GA ROADTEST CHECK OUT FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM REPL CONTROL ARMCUST STATES VEHICLE HAS NOISE IN FRT END ON LTURN706 USA18432J E84USAV87 Q1 F02 3078 1

2008 2FMDK49C98BB26895170.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Jun-08 8-Oct-08 ALBANY FORD INC2.7E+07 5281244 5G02 * 3078 * N50 33 5-Mar-09 5 3025159 4272 0 170 1.4 7797 * NA CA ROAD TEST VEHICLE AND VERIFIED THE CONCERN. PINPOINT TEST THE NOISE AND FOUND THE NOISE IS FROM RIGHT FRONT AREA. REMOVED BRAKE PADS FOR INSPECTION OK. FURTHER TEST AND FOUND RIGHT FRONT LOWER COCHECK AND ADVISE:CUSTOMER REPORTS CLICK NOISE FROM THE PASSENGER SIDE WHEEL AREA,OCCURS WHEN BRAKES APPLIED ART SLOW SPEEDS.510 USA 172035 2 USAV39 Q1 F05 3078 0

2007 2FMDK49CX7BA4742742.61 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 5-Dec-06 14-Dec-06 ROY O'BRIEN, INC.4.3E+07 7767600 5G02 7T4Z3078 ARN51 42 30-Jan-08 14 1839028 18731 127 169 0.5 2934 * NA MI ROAD TEST WITH SHOP FOREMAN, PINPOINT TEST, INSTALL CHASSIS EARS AND ISOLATE NOISE TO LOWER ARM AREA, CONTACT HOTLINE, KNOWN CONCERN IN DATABASE FOR LOWER ARM, R I RT FRONT KNUCKLE, R R RT LOWER ARM RD TEST OKLISTEN FOR POPPING TYPE NOISE ON FRT OF CAR USUALLY ON LEFT SIDE SOUNDS LIKE CAR BACKFIRING IN DISTANCE   INTERMIT586 USA 148005 E84USAV39 Q1 F05 3078 1

2007 2FMDK49CX7BA5684142.68 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 31-Jan-07 24-May-07 ACE MOTOR SALES, INC.2.1E+07 8456600 5G02 8T4Z3079 A N50 42 23-Apr-08 12 2488514 10285 168 210 0.5 1452 * NA NJ ROAD TEST VERIFY SQUEAK. FROM FRT END. CHECK STEERING & SUSPENSION SYS OK. TORQUED & LUBED SUSPENSION. ROAD TEST NOISE STILL PRESENT. CHECK OASIS. LUBED FRT WHEELS STILL HAS NOISE. UNABLE TO VERIFY NOISE ON LIFT. HOOKED UP CHASIS EARS & ROAD TEST. PINPOINTSQUEAK NOISE IN LEFT FRONT OR LEFT REAR WHEEL AREA ON BUMPS CUSTOMER STATES IT IS A SQUEAKY, CHIRPING NOISE WHILE GOING OVER BUMPS.856 USA 116042 2 USAV39 Q1 F05 3079 1

2007 2FMDK49CX7BA60789438.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-07 26-Jan-07 FAIRLANE FORD SALES, INC.225657B 8465000 5G02 7T4Z3078 ARC50 69 13-Aug-07 7 1025547 19532 250 688 5.1 3050 * NA MI 19558 3078 69 ROADTESTED SEVERAL TIMES,OVER  TWENTY MILES WITH CHASSIS EARS ATTACHED TO  NUMEROUS POINTS AT UNDERCARRIAGE.CALLED HOTLINE  TWICE 8 21 07 3:10PM AND 8 23 07 4:20PM WAS INSTRUCTED TO DRIVE ANOTHER EDGE AWD TO VERIFY  NOISE WAS NOT NORMAL.ALSO C50 RATTLE NOISE FROM FRONT END SEE HISTORY313 USA 148020 E84USAV89 Q1 F05 3078 1

2007 2FMDK49CX7BA60789438.1 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Jan-07 26-Jan-07 FAIRLANE FORD SALES, INC.225657B 8465000 5G02 7T4Z3078 ARC50 69 13-Aug-07 7 1025547 19532 250 688 5.1 3050 * NA MI 19558 3078 69 ROADTESTED SEVERAL TIMES,OVER  TWENTY MILES WITH CHASSIS EARS ATTACHED TO  NUMEROUS POINTS AT UNDERCARRIAGE.CALLED HOTLINE  TWICE 8 21 07 3:10PM AND 8 23 07 4:20PM WAS INSTRUCTED TO DRIVE ANOTHER EDGE AWD TO VERIFY  NOISE WAS NOT NORMAL.ALSO C50 RATTLE NOISE FROM FRONT END SEE HISTORY313 USA 148020 E84USAV89 Q1 F05 3079 1

2007 2FMDK49CX7BA7321859.93 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Feb-07 28-Jun-07 SUBURBAN FORD OF WATERFORD, LLC2.2E+07 6744781 5G02 * 3078 * N59 33 16-Aug-07 2 959892 4183 0 59.9 0.7 4229 * NA MI pinch boltPN 3078 CC 33 M TIME TO DIAG AND REPAIR NO SLTS   ROAD TEST TO VERIFY CLUNK IN FRONT END OVER BUMPS M TIME FOR CHASSIS EAR DIAGNOSIS TO PINPOINT TO THE RIGHT LOWER BALL JOINT INSPECT AND FOUND PINCH BOLT LOOSE TIGHTENED BOLT AND CHECKED TIGHTNESS OF THE RECUST STATES THAT THERE IS A POPPING NOSIE COMING FROM LEFT FRONT AND RIGHT FRONT GOING OVER BUMPS, CK AND ADVISE N59248 USA 148050 2 USAV39 Q1 F05 3078 0

2007 2FMDK49CX7BA7411271.91 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 27-Feb-07 25-May-07 PHIL LONG FORD, LLC8E+07 6336661 5G02 * 3079 * N50 33 21-Jan-08 9 1792053 13912 0 71.9 0.8 3140 * NA CO TEST DROVE HEARD POPPING NOISE FROM LEFT FRONT MT TIME TO   TORQUE STEERING SHAFT BOLTS AND FRONT SUSPENSION FOUND A LOOSE LEFT FRONT CONTROL ARM BOLT RETEST DROVE NOISE GONECUSTOMER STATES POPPING SOUND WHEN BRAKING.719 USA 156200 E84USAV39 Q1 F05 3079 0

2007 2FMDK49CX7BA78693951.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 14-Mar-07 IMPERIAL FORD7177601 4732800 5G02 8T4Z3078 A N22 42 11-Jun-08 16 3084898 6183 356 1623 11 4377 * NA MA CHECK OUT TRUCK SEVERAL TIMES FOR STEERING NIBBLE OVER BUMPS CALLED FORD TECHLINE NO HELP,HAD OUR FOR ENGINEER TO HELP US HE SAID TO REPLACE STEERING RACK NO GOOD TAKEN A NEW UNIT FROM STOCK TO CHECK OUT FRONT END FOUND PLAY IN CONTROL ARMS REPLACE OK AT TCHECK FOR STEERING WHEEL JUMPS WHEN GOING OVER BUMPS508 USA 111456 E84USAV89 Q1 F05 3079 1

2007 2FMDK49CX7BA78693951.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 14-Mar-07 IMPERIAL FORD7177601 4732800 5G02 8T4Z3078 A N22 42 11-Jun-08 16 3084898 6183 356 1623 11 4377 * NA MA CHECK OUT TRUCK SEVERAL TIMES FOR STEERING NIBBLE OVER BUMPS CALLED FORD TECHLINE NO HELP,HAD OUR FOR ENGINEER TO HELP US HE SAID TO REPLACE STEERING RACK NO GOOD TAKEN A NEW UNIT FROM STOCK TO CHECK OUT FRONT END FOUND PLAY IN CONTROL ARMS REPLACE OK AT TCHECK FOR STEERING WHEEL JUMPS WHEN GOING OVER BUMPS508 USA 111456 E84USAV89 Q1 F05 3504 1

2007 2FMDK49CX7BA78693951.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 14-Mar-07 IMPERIAL FORD7177601 4732800 5G02 8T4Z3078 A N22 42 11-Jun-08 16 3084898 6183 356 1623 11 4377 * NA MA CHECK OUT TRUCK SEVERAL TIMES FOR STEERING NIBBLE OVER BUMPS CALLED FORD TECHLINE NO HELP,HAD OUR FOR ENGINEER TO HELP US HE SAID TO REPLACE STEERING RACK NO GOOD TAKEN A NEW UNIT FROM STOCK TO CHECK OUT FRONT END FOUND PLAY IN CONTROL ARMS REPLACE OK AT TCHECK FOR STEERING WHEEL JUMPS WHEN GOING OVER BUMPS508 USA 111456 E84USAV89 Q1 F05 3078 1

2007 2FMDK49CX7BA78693951.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 14-Mar-07 IMPERIAL FORD7177601 4732800 5G02 8T4Z3078 A N22 42 11-Jun-08 16 3084898 6183 356 1623 11 4377 * NA MA CHECK OUT TRUCK SEVERAL TIMES FOR STEERING NIBBLE OVER BUMPS CALLED FORD TECHLINE NO HELP,HAD OUR FOR ENGINEER TO HELP US HE SAID TO REPLACE STEERING RACK NO GOOD TAKEN A NEW UNIT FROM STOCK TO CHECK OUT FRONT END FOUND PLAY IN CONTROL ARMS REPLACE OK AT TCHECK FOR STEERING WHEEL JUMPS WHEN GOING OVER BUMPS508 USA 111456 E84USAV89 Q1 F05 3A130 1

2007 2FMDK49CX7BA78693133.2 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 26-Feb-07 14-Mar-07 IMPERIAL FORD6936401 4732800 5G02 * 3078 * H45 42 14-Mar-08 13 2246066 5392 0 133 1.7 4377 * NA MA CHECK OUT FRONT END FOR PROB CALLED HOT LINE ALSO TIGHTEN ALL FOR NOWCHECK FOR LOOSE STEERING WHEEL GOING OVER BUMPS SEE DAVE508 USA 111456 1 USAV89 Q1 F05 3078 0

2007 2FMDK49CX7BA8556341.37 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 13-Mar-07 26-Mar-07 BRAULT FORD LINCOLN1.3E+07 6716115 5G02 7T4Z3078 ARN58 1 15-Oct-07 7 1275086 25961 175 217 0.5 A2441 * NA QC BALL JOINT AVANT DROIT CAPOTE DECHIRER REMPLACER BALL JOINT.VERIFIER BRUIT DE GRINCHEMENT AVANT450 CAN4A2441 E84CANV87 Q1 F02 3078 1

2007 2FMDK49CX7BA88673229.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 20-Apr-07 DEAN ARBOUR F-M OF TAWAS, INC.2E+07 3623489 5G02 7T4Z3078 ARH21 33 10-Oct-07 6 1440180 6085 353 583 1.4 9602 * NA MI pinch boltBACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY FLAT BEDDED IN, RIGHT FRONT LOWER BALL JOINT POPPED OUT OF SPINDLE AXLE JOINT SEPARATED; FRONT FENDER PUSHED989 USA 148610 2 USAV87 Q1 F02 3078 1

2007 2FMDK49CX7BA88673229.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 20-Apr-07 DEAN ARBOUR F-M OF TAWAS, INC.2E+07 3623489 5G02 7T4Z3078 ARH21 33 10-Oct-07 6 1440180 6085 353 583 1.4 9602 * NA MI pinch boltBACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY FLAT BEDDED IN, RIGHT FRONT LOWER BALL JOINT POPPED OUT OF SPINDLE AXLE JOINT SEPARATED; FRONT FENDER PUSHED989 USA 148610 2 USAV87 Q1 F02 W7124812

2007 2FMDK49CX7BA88673229.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 20-Apr-07 DEAN ARBOUR F-M OF TAWAS, INC.2E+07 3623489 5G02 7T4Z3078 ARH21 33 10-Oct-07 6 1440180 6085 353 583 1.4 9602 * NA MI pinch boltBACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY FLAT BEDDED IN, RIGHT FRONT LOWER BALL JOINT POPPED OUT OF SPINDLE AXLE JOINT SEPARATED; FRONT FENDER PUSHED989 USA 148610 2 USAV87 Q1 F02 3A428 1

2007 2FMDK49CX7BA88673229.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 20-Apr-07 DEAN ARBOUR F-M OF TAWAS, INC.2E+07 3623489 5G02 7T4Z3078 ARH21 33 10-Oct-07 6 1440180 6085 353 583 1.4 9602 * NA MI BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY FLAT BEDDED IN, RIGHT FRONT LOWER BALL JOINT POPPED OUT OF SPINDLE AXLE JOINT SEPARATED; FRONT FENDER PUSHED989 USA 148610 2 USAV87 Q1 F02 W5202132

2007 2FMDK49CX7BA88673229.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 22-Mar-07 20-Apr-07 DEAN ARBOUR F-M OF TAWAS, INC.2E+07 3623489 5G02 7T4Z3078 ARH21 33 10-Oct-07 6 1440180 6085 353 583 1.4 9602 * NA MI BACK TOWARDS PASSENGER FRONT DOOR    INSPECTED AND FOUND PINCH BOLT FROM PASSENGER LOWER BALL JOINT MISSING, AXLE JOINT SEPARATED AND STABILIZER LINK BROKE; REPLACED AXLE, LOWER CONTROL ARM AND STABILIZER LINK; REPAIRED FRONT FENDER (SUBCONTRACTED TO BODY FLAT BEDDED IN, RIGHT FRONT LOWER BALL JOINT POPPED OUT OF SPINDLE AXLE JOINT SEPARATED; FRONT FENDER PUSHED989 USA 148610 2 USAV87 Q1 F02 5K483 1

2007 2FMDK49CX7BA8934066.12 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 2-Apr-07 2-May-07 RIDGEHILL FORD SALES(1980)LTD1.3E+07 6210720 5G02 7T4Z3078 ARN50 42 25-Jan-08 9 1958897 17248 169 235 0.8 B8280 * NA ON NVH ROAD TEST WITH CUSTOMER TO CONFIRM. ROADTEST AGAIN BY TECHNICIAN REPLACE RT LOWER CONTROL ARM, RETEST CONFIRM . NOISE GONECLUNKS ON TURNS ALSO ROTATIONAL RATTLING NOISE ON LT TURNS. NOTICEBLE RT SIDE519 CAN4B8049 E84CANV39 Q1 F05 3078 1

2007 2FMDK49CX7BA9684044.31 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Apr-07 29-May-07 JOHNSON FORD, INC.6076001 3387800 5G02 8T4Z3078 A N58 30 13-Feb-09 21 4140567 22159 163 207 0.5 20504 * NA NY VERIFIED CONCERN..PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD GREASE AROUND AND ON BOOT ON R F BALL JOINT..HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING FROM R F LOWER CONTROL ARM BALL JOINT..TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT..ORDERCUST STATES CLUNK ON L TURNS845 USA 113524 E84USAV87 Q1 F02 W5202131

2007 2FMDK49CX7BA9684044.31 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Apr-07 29-May-07 JOHNSON FORD, INC.6076001 3387800 5G02 8T4Z3078 A N58 30 13-Feb-09 21 4140567 22159 163 207 0.5 20504 * NA NY VERIFIED CONCERN..PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD GREASE AROUND AND ON BOOT ON R F BALL JOINT..HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING FROM R F LOWER CONTROL ARM BALL JOINT..TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT..ORDERCUST STATES CLUNK ON L TURNS845 USA 113524 E84USAV87 Q1 F02 3078 1

2007 2FMDK49CX7BA9684044.31 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Apr-07 29-May-07 JOHNSON FORD, INC.6076001 3387800 5G02 8T4Z3078 A N58 30 13-Feb-09 21 4140567 22159 163 207 0.5 20504 * NA NY VERIFIED CONCERN..PUT VEHICLE ON LIFT FOUND THAT R F BALL JOINT HAD GREASE AROUND AND ON BOOT ON R F BALL JOINT..HOOKED UP CHASSIS EARS FOUND THAT CLUNK WAS COMING FROM R F LOWER CONTROL ARM BALL JOINT..TRIED TO TIGHTEN BALLJOINT NOISE STILL PRESENT..ORDERCUST STATES CLUNK ON L TURNS845 USA 113524 E84USAV87 Q1 F02 W7146814

2007 2FMDK49CX7BB01647147 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 19-May-07 BROWN BROS FORD LINCOLN SALES & SERVICE9005901 3215100 5G02 8T4Z3079 A N50 42 8-Apr-08 11 2380274 11226 192 339 1.5 B7031 * NA BC L S LOWER CONNTRL ARM NOISEY    IST AND 2ND PUNCHES R T VEHICLE WITH CHASSIS EARS INSTALLED AND PIN POINT NOISE CLUNKING RATTLING TYPE NOISE ON ROUGH ROADS VERIFIED L SIDE AREA,ORDERD PARTS FROM EDMNTN REPLACE L S LOWER CONTRL ARM ASSEMBLY AND ATTACHING BOREPAIR FOR CLUNKING HEARD FORM FRT END WHEN ON ROUGH ROADS, SOMETHING WITH UNEVEN POTHOLES604 CAN4B7031 1 CANV39 Q1 F05 W7128502

2007 2FMDK49CX7BB01647127.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 19-May-07 BROWN BROS FORD LINCOLN SALES & SERVICE8902001 3215100 5G02 8T4Z3078 A N50 33 14-Mar-08 11 2179847 10424 175 303 1.3 B7031 * NA BC R S LOWER CONTRL ARM EXESSIVE MOVEMENT LEAKING OIL AT THE BACK OF THE MT   R T VEHICLE FOR CLUNKING NOISE IN DIPS AND BUMPS ON ROAD INSTALL CHASSI EARS COMINFG FROM R SIDE OF VEHICLE MT3078A   0.8 HRS ISOLATE CREAK TO RIGHT CONTROL ARM  REPLACE R SIDE LOWERPR FOR CREAK NOISE HEARD WHEN TAKING OFF FROM A STOP ON HILLS THEN CLUNKS STILL WHEN TURNING UP A DRIVEWAY OR UNEVEN SURFACE604 CAN4B7031 1 CANV39 Q1 F05 3078 1

2007 2FMDK49CX7BB01647147 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 19-May-07 BROWN BROS FORD LINCOLN SALES & SERVICE9005901 3215100 5G02 8T4Z3079 A N50 42 8-Apr-08 11 2380274 11226 192 339 1.5 B7031 * NA BC L S LOWER CONNTRL ARM NOISEY    IST AND 2ND PUNCHES R T VEHICLE WITH CHASSIS EARS INSTALLED AND PIN POINT NOISE CLUNKING RATTLING TYPE NOISE ON ROUGH ROADS VERIFIED L SIDE AREA,ORDERD PARTS FROM EDMNTN REPLACE L S LOWER CONTRL ARM ASSEMBLY AND ATTACHING BOREPAIR FOR CLUNKING HEARD FORM FRT END WHEN ON ROUGH ROADS, SOMETHING WITH UNEVEN POTHOLES604 CAN4B7031 1 CANV39 Q1 F05 3079 1

2007 2FMDK49CX7BB01647147 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 19-May-07 BROWN BROS FORD LINCOLN SALES & SERVICE9005901 3215100 5G02 8T4Z3079 A N50 42 8-Apr-08 11 2380274 11226 192 339 1.5 B7031 * NA BC L S LOWER CONNTRL ARM NOISEY    IST AND 2ND PUNCHES R T VEHICLE WITH CHASSIS EARS INSTALLED AND PIN POINT NOISE CLUNKING RATTLING TYPE NOISE ON ROUGH ROADS VERIFIED L SIDE AREA,ORDERD PARTS FROM EDMNTN REPLACE L S LOWER CONTRL ARM ASSEMBLY AND ATTACHING BOREPAIR FOR CLUNKING HEARD FORM FRT END WHEN ON ROUGH ROADS, SOMETHING WITH UNEVEN POTHOLES604 CAN4B7031 1 CANV39 Q1 F05 W7127341

2007 2FMDK49CX7BB01647147 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 17-Apr-07 19-May-07 BROWN BROS FORD LINCOLN SALES & SERVICE9005901 3215100 5G02 8T4Z3079 A N50 42 8-Apr-08 11 2380274 11226 192 339 1.5 B7031 * NA BC L S LOWER CONNTRL ARM NOISEY    IST AND 2ND PUNCHES R T VEHICLE WITH CHASSIS EARS INSTALLED AND PIN POINT NOISE CLUNKING RATTLING TYPE NOISE ON ROUGH ROADS VERIFIED L SIDE AREA,ORDERD PARTS FROM EDMNTN REPLACE L S LOWER CONTRL ARM ASSEMBLY AND ATTACHING BOREPAIR FOR CLUNKING HEARD FORM FRT END WHEN ON ROUGH ROADS, SOMETHING WITH UNEVEN POTHOLES604 CAN4B7031 1 CANV39 Q1 F05 W5202141

2007 2FMDK49CX7BB3038642.41 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 18-Jun-07 2-Jul-07 PEARSON FORD, INC.232795A 8733333 5G02 8T4Z3079 A L88 D8 20-Jun-08 12 2824601 15960 134 176 0.5 4701 * NA IN 15960 BUSHING VERIFY FLUID LEAK. RAISE AND  INSPECT AND FOUND BROWN OILY FLUID ON DAMPNER AT  BACK OF LOWER CONTROL ARM. INSPECT MASTER  CYLINDER, TRANS AND POWER STEERING FOR LEAKS AND  NO LEAKS FOUND ALL FLUIDS FULL. CLEAN THROUGHLY  AND ROAD TEST AND SACK BROWN FLUID LEAK FROM LF WHEEL AREA317 USA 147033 E84USAV51 Q1 F04 3079 1

2007 2FMDK49CX7BB41761222.9 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 23-Jul-07 15-Sep-07 O'MEARA FORD CENTER INC3.7E+07 4511331 5G02 8T4Z3079 A L88 D8 4-Jun-08 9 2728678 6176 125 348 2.3 3294 * NA CO INSPECTED VEHICLE, FOUND L F LOWER CONTROL ARM, REAR BUSHING LEAKING OIL FROM BACK SIDE OF BUSHING. REPLACED LOWER CONTROL ARM. PERFORMED ALIGNMENT, SET FRONT TOE. ALL OK AFTE REPAIR.CUSTOMER STATES DIFFERENTIAL FLUID LEAKING LEAKING FROM LEFT FRONT OF VEHICLE303 USA 156012 2 USAV51 Q1 F04 3079 1

2007 2FMDK49CX7BB66742307.4 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 11-Sep-07 2-Jan-08 ROBERT H. IRWIN MOTORS, INC.510127C 5244922 5G02 7T4Z3079 ALN50 42 18-Sep-07 0 1242060 15 125 432 4 8927 * NA NH 15 CHECK OASIS. HOTLINE ASSISTANCE REQUEST. USED  CHASIS EARS TO LISTEN TO NOISE. REMOVED SWAY BAR  LINKS AND ROADTEST, NOISE STILL PRESENT. REPLACED LEFT LOWER CONTROL ARM. ROADTEST OK. CONTACT ID NO.113294867CHK FOR CREAKING NOISE UNDER VEHICLE603 USA 111579 1 USAV39 Q1 F05 3079 1

2007 2FMDK49CX7BB69785198.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-Sep-07 1-Oct-07 SCARSDALE FORD, INC.047183A 4729500 5G02 8T4Z3079 A H21 42 26-Nov-08 15 3788923 14012 246 445 1.9 3702 * NA NY  REPLACE L/S CONTROL ARM L/F TIRE WORN FROM ARM PLAY RESET ALIGNMENTSHIMMY WHILE DRIVING 40MPH AND GREATER914 USA 113073 E84USAV87 Q1 F02 3079 1

2007 2FMDK49CX7BB69785198.8 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 14-Sep-07 1-Oct-07 SCARSDALE FORD, INC.047183A 4729500 5G02 8T4Z3079 A H21 42 26-Nov-08 15 3788923 14012 246 445 1.9 3702 * NA NY  REPLACE L/S CONTROL ARM L/F TIRE WORN FROM ARM PLAY RESET ALIGNMENTSHIMMY WHILE DRIVING 40MPH AND GREATER914 USA 113073 E84USAV87 Q1 F02 2E+06 1

2008 2FMDK49CX8BA7196987.95 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 15-Feb-08 26-Dec-08 VILLA FORD8689151 6378222 5G02 * 3078 * C50 33 18-Mar-09 3 3168737 5245 0 88 0.9 5559 * NA CA CLUNK NOISE                      RDTEST RACK AND INSPECT CK AND TIGHTEN FRT SUSPENSION SUBFRAME ANDCUST STATES WHEN TURNING RIGHT (SOMETIMES LEFT) HEARS CLUNKING NOISE FROM FRON WHEEL AREA714 USA 171053 2 USAV89 Q1 F05 3078 0

2008 2FMDK49CX8BA8511313.6 T/Q1F T/WDT/EFT/F T/N5 T/WJ AS 4-Mar-08 19-Mar-08 HERTZ RAC - PORTLAND8.5E+07 * 5G02 * 3078 * N50 33 21-Jun-08 4 1135146 9793 0 13.6 0.2 45273 * NA OR L FRONT LOWER CONTROL ARM LOOSE RETAINING BOLTS    TIGHTEN UP LOWER CONTROL ARM BOLTSRATTLING NOISE IN FRONT END OF VEHICLE* USA 171327 2 USAV39 Q1 F05 3078 0

2007 2LMDU68C07BJ1344689.54 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Feb-07 21-Apr-07 PLAZA LINCOLN-MERCURY, INC.1495601 7871255 5G02 7T4Z3079 ALN50 42 25-Oct-07 7 1315729 8269 125 215 1.2 11685 * NA FL FAILED DRIVERS LOWER CONTROL ARM    REPLACE DRIVERS SIDE LOWER CONTROL ARMKNOCK CLUNK IN FRONT END OVER BUMPS (WHEN DRIVING DOWN DIRT ROAD). NOTICE MORE AT SLOWER SPEEDS352 USA 325085 2 USAV39 MX F05 3079 1

2007 2LMDU68C07BJ19425133.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Apr-07 19-May-07 CAPITAL FORD LINCOLN MERCURY OF WILMINGTON076358A 7994060 5G02 * 3078 * N51 42 26-Nov-07 7 1586109 5914 0 133 1.8 9844 * NA NC NVH DIAG, TIGHTENED LOOSE REAR SWAY BAR, LINKS AND LOWER CONTROL ARMS, REROUTE REAR BRAKE CABLES AND LINES, ROAD TESTCUST STATES THERE IS A SHUDDER TYPE SQUEAKING NOISE FM REAR OF VEHICLE WHEN DRIVING AT LOW SPEEDS910 USA 326357 1 USAV39 MX F05 3078 0

2007 2LMDU68C07BJ2916246.39 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Jun-07 19-Jul-07 DAN NIGRI LINCOLN MERCURY5469301 5846200 5G02 7T4Z3078 ARC50 42 9-Oct-07 3 1204448 1467 134 180 0.5 10545 * NA IL VERIFIED CONCERN INSPECTION FOUND RIGHT LOWER CONTROL ARM BUSHING LEAKING OIL REPLACED LOWER CONTROL ARM AND RECHECKED OKCUSTOMER STATES FLUID LEAKING FROM PASS FRONT S.O.P.630 USA 342254 1 USAV89 MX F05 3078 1
PE09-031  0212



2007 2LMDU68C17BJ17831285 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 26-Mar-07 20-Jan-08 GRAND PRIZE LINCOLN MERCURY2561201 2358200 5G02 8T4Z3079 A N58 42 3-Feb-09 13 4097699 10653 133 418 3 11162 * NA FL INCORRECT FIT IN CONTROL ARM    ROADTEST USING CHASSIS EAR TO PINPOINT NOISE FROM LEFT FRONT LOWER CONTROL ARM, BALL JOINT CAME OUT OF ARM. REPLACE LEFT LOWER CONTROL ARM CHECK AND ADJUST CASTER CAMBER AND TOE TO SPECS ROADTEST AFTER REPAIRCLUNK IN F E OVER BUMPS305 USA 325032 E84USAV87 MX F02 3079 1

2007 2LMDU68C17BJ27601102.1 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 4-Jun-07 15-Jun-07 DAN NIGRI LINCOLN MERCURY5337701 5846200 5G02 7T4Z3078 ARC50 1 13-Jul-07 1 774033 324 134 236 1.1 10545 * NA IL VERIFIED CONCERN FOUND RIGHT FRONT LOWER CONTROL ARM BUSHING CRACKED FLUID LEAKED OUT REPLACED AND RECHECKED OKCUSTOMER STATES NOISE IN FRONT SUSPENSION S.O.P630 USA 342182 2 USAV89 MX F05 3078 1

2007 2LMDU68C17BJ31342237.8 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 27-Jun-07 10-Sep-07 STIVERS LINCOLN MERCURY, INC.2190951 2316169 5G02 8T4Z3078 A N58 33 9-May-08 9 2601184 13390 125 363 3 12832 * NA IA RIGHT LOWER CONTROL ARM LOOSE ROTATIONAL NOISE VIBRATION HARSHNESS   DIAGNOSISCUSTOMER STATES CLUNK NOISE IN FRONT END OVER BUMPS888 USA 363589 E84USAV87 MX F02 3078 1

2007 2LMDU68C17BJ33303109.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 30-Jul-07 18-Sep-07 BOGGUS FORD1247152 4232580 5G02 8T4Z3079 A N50 42 24-Dec-08 16 3914407 24622 133 242 1.3 4466 * NA TX REPLACE SUSPENSION AR RESET TOE ICASTER, CAMBER, TOE IN   CHECKKNOCKING NOISE WHEN TURNING RIGHT OR LEFT AND GOING THRU DIPS956 USA 367035 E84USAV39 MX F05 3079 1

2007 2LMDU68C17BJ3618486.9 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Aug-07 16-Dec-07 GANLEY LINCOLN-MERCURY107705A 8456000 5R15 7T4Z3078 ARH24 33 2-Jan-08 1 1745744 1066 127 214 1.1 10736 * NA OH 1066 ROAD TEST FOUND STEERING WHEEL AT 300  POSITION RAISE VEHICLE INSPECT FRONT END FOUND  RIGHT FRONT LOWER BALL JOINT OUT OF LOWER CONTROL ARM ORDER AND REPLACE RIGHT FRONT LOWER CONTROL  ARM ROAD TEST OKCUST STATES THAT THE STEERING WHEEL IS WAY OFF  CENTER440 USA 318482 1 USAV89 MX F05 3078 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 18124 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 3280 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 18198 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 3079 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 18183 1

2008 2LMDU68C18BJ38910483 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Aug-08 8-Dec-08 BEACH FORD LINCOLN MERCURY, INC.3.2E+07 6263666 5G02 8T4Z3079 A C50 63 11-Dec-08 1 2626203 181 359 842 6.9 871 * NA SC SUB FRAM STUD CONTACTING STEEL SLEEVE THAT THEY GO THRU DUP NOISE UTILIZED CHASSIS EARS TO PINPONMT ROOT CUAUSE BARIOU R R OF FRNT STEERING AND SUSPENSION COMP TO VERI AND ISLAT NOISE CONT TECH HOTLINE FILE SERVICE ENGINE CAME AND WORKED WITH TECH LOOSEDN CUST STAT UNDER DRIVERS SIDE BOTTOM OF CAR HEAR A RATTLE NOISE843 USA 326346 1 USAV89 MX F05 3A130 1

2007 2LMDU68C27BJ0223780.78 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 30-Oct-06 8-May-07 PFEIFFER LINCOLN-MERCURY INC4742651 9497800 5G02 8T4Z3078 A N50 42 22-Aug-08 16 3218975 17319 133 213 1 10939 * NA MI LOWER BALL JOINT FAILURE         MT TO CONNECT CHASSIS EARS TO DETERMINE SOURCE, REPLACED LOWER CONRATTLE IN R F WHEEL AREA OVER BUMPS616 USA 345160 E84USAV39 MX F05 3078 1

2007 2LMDU68C27BJ15344136 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 19-Mar-07 22-Sep-07 WEST POINT LINCOLN-MERCURY5E+07 5292611 5G02 7T4Z3079 ALC50D1 9-May-07 0 573818 14 125 261 1.7 11408 * NA TX OIL LEAK LEFT FRONT SUSPENSION AREA FOUND LEFT FRONT LOWER CONTROL ARM BUSHING LEAKING REPLACE LEFT FRONT LOWER CONTROL ARM LEAKINGCUST STATES ENG HAS OIL LEAK OIL LEAK AT FRONT SUSPENSION AREA713 USA 367023 1 USAV89 MX F05 3079 1

2007 2LMDU68C27BJ3172379.27 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Jun-07 6-Jul-07 STU EVANS LINCOLN-MERCURY, LAKESIDE, INC.6.5E+07 8402000 5G02 * 3079 * L85 D8 4-Aug-07 1 941549 277 8.33 87.6 0.9 10386 * NA MI   VERIFY CONCERN,FLUID LEAKING ON FT LOWER CONTROL ARM,DYE TEST COOLING SYSTEM,PRESSURE TEST COOLING SYSTEM,NO LEAKS AT THIS TIME,PRESSURE TEST STEERING,NO LEAKS,PRESSURE TEST BRAKE SYSTEM,NO LEAKS,FLUID LEAKING FROM REAR BUSHING ON LT FT LOWER CONTROL ARM586 USA 345340 1 USAV44 MX F04 3079 0

2007 2LMDU68C27BJ3172379.27 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Jun-07 6-Jul-07 STU EVANS LINCOLN-MERCURY, LAKESIDE, INC.6.5E+07 8402000 5G02 * 3079 * L85 D8 4-Aug-07 1 941549 277 8.33 87.6 0.9 10386 * NA MI   VERIFY CONCERN,FLUID LEAKING ON FT LOWER CONTROL ARM,DYE TEST COOLING SYSTEM,PRESSURE TEST COOLING SYSTEM,NO LEAKS AT THIS TIME,PRESSURE TEST STEERING,NO LEAKS,PRESSURE TEST BRAKE SYSTEM,NO LEAKS,FLUID LEAKING FROM REAR BUSHING ON LT FT LOWER CONTROL ARM586 USA 345340 1 USAV44 MX F04 OSP 1

2007 2LMDU68C27BJ3189787 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Jun-07 25-Aug-07 TASCA FORD LINCOLN MERCURY450607A 6811300 5G02 7T4Z3079 ALL65 D8 7-Sep-07 1 1044590 433 125 212 1 796 * NA RI 433 3079   42   LOWER CONTROL ARM 1.0 VERIFIED  OIL LEAK LEFT FRONT OF VEHICLE,CLEANED AND TEST  DROVE. RECHECKED OIL LEAKING AT LEFT LOWER  CONTROL ARM BUSHING.ISOLATED TO BUSHING ORDERED  LOWER CONTROL ARM LEFT FRONT. REPLACED SOP LOWER  CONTROL ARM LEFTCHECK VEHICLE FOR OIL LEAK, CUST STATES HE  NOTICES DRIPS ON HIS GARAGE FLOOR, CUST STATES  LEAK COMING FROM LEFT FRONT WHEEL AREA.401 USA 312447 2 USAV44 MX F04 3079 1

2008 2LMDU68C28BJ0795691.85 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 8-Nov-07 26-Nov-07 JACK BOWKER FORD LINCOLN MERCURY4279452 7655533 5G02 8T4Z3078 A N50 41 19-Nov-08 12 2085380 12002 133 224 1.2 6984 * NA OK LOWER BALL JOINT BINDING ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLCUSTOMER STATES POPPING NOISE ON RIGHT SIDE OF SHARP TURN580 USA 345750 E84USAV39 MX F05 3078 1

2008 2LMDU68C28BJ1993188.41 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Feb-08 28-Feb-08 DELRAY LINCOLN MERCURY1177451 4541800 5G02 * 3078 * B65 33 8-Jan-09 11 2415629 5038 0 88.4 1 11612 * NA FL ROAD TEST FOR NOISE INSTALL CHASSIS EAR ROAD TEST ISOLATE NOISE TO RIGHT HAND FRONT LOWER CONTROL ARM RETORQUE ATTACHING BOLT ROAD TEST NOISE GONECUST STATES CLICKING POPPING TYPE NOISE FROM FRT ON SLOW TURNS,DRIVING561 USA 325032 2 USAV88 MX F02 3078 0

2007 2LMDU68C37BJ05521114.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Dec-06 3-Jan-07 ALEX KARRAS LINCOLN-MERCURY, INC.1.7E+07 7564004 5G02 7T4Z3079 ALN59 42 23-Jan-08 13 1788070 8986 127 241 1.5 11603 * NA FL 1    ROAD TEST. RETEST WITH CHASSIS EAR. VISIUAL INSPECT SUSPENS ION. BAD LOWER CONTRL ARM.REPLACE WITH NEW RETEST OK.CHECK SQUEEK RATTLE UNDER DRIVERS FEET. OUTSIDE CAR. SOP 8974941 USA 325007 E84USAV39 MX F05 3079 1

2007 2LMDU68C37BJ0849713.27 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Jan-07 30-May-07 POFFENBAUGH FORD-LINC-MERC1727151 8922141 5G02 * 3078 * N58 42 29-Jan-07 0 233426 2 0 13.3 0.2 4922 * NA FL OUT OF ADJUSTMENT                                                                                                                                     ADDITIONAL   MISC. REPAIRSRUBBING NOISE IN FRONT END407 USA 325132 1 USAV87 MX F02 3078 0

2007 2LMDU68C37BJ22688108.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 2-May-07 14-May-07 STUART POWELL FORD, INC.1.7E+07 2368917 5G02 7T4Z3078 ARL87 42 22-Jun-07 2 694088 1105 125 233 1.6 3228 * NA KY REPLACED RIGHT LOWER CONTROL ARM BUSHING LEAKING FLUID, CHEC CASTER CAM TOE, CORRECT FRONT TOECUST STATES....LEAK DRIP WHAT LOOKS LIKE COOLANT? OR BRAKE FLUID ??859 USA 346418 1 USAV45 MX F04 3078 1

2007 2LMDU68C37BJ2565591.54 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 23-May-07 15-Aug-07 STAN MORRI FORD-MERCURY235703A 8354821 5G02 * 3078 * N12 42 31-Mar-09 20 4353092 23145 0 91.5 0.8 7921 * NA CA 23145 ROAD TEST TO VERIFY, RAN OASIS, RETORQUED  THE SUBFRAME BOLTS AND FRONT SUSPENSION BOLTS  RETEST WITH CUSTOMER OK AT THIS TIME.CUSTOMER STATES THERE IS A LOOSE FEELING IN THE  FRONT END WHEN PULLING IN AND OUT OF DRIVEWAYS OVER BUMPS. CHECK AND ADVISE.209 USA 351078 E84USAV49 MX F05 3078 0

2007 2LMDU68C47BJ02675140.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-Nov-06 20-Feb-07 HOOKS LINCOLN-MERCURY6298501 5960044 5G02 * 3078 * N50 33 4-May-07 3 728823 3240 20.3 161 1.8 11404 * NA TX PERFORMED TSB 070706 ON LH SIDE TO CORRECT ALIGNMNETH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 1 USAV39 MX F05 W7125552

2007 2LMDU68C47BJ02675140.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-Nov-06 20-Feb-07 HOOKS LINCOLN-MERCURY6298501 5960044 5G02 * 3078 * N50 33 4-May-07 3 728823 3240 20.3 161 1.8 11404 * NA TX PERFORMED TSB 070706 ON LH SIDE TO CORRECT ALIGNMNETH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 1 USAV39 MX F05 3078 0

2007 2LMDU68C47BJ02675140.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-Nov-06 20-Feb-07 HOOKS LINCOLN-MERCURY6298501 5960044 5G02 * 3078 * N50 33 4-May-07 3 728823 3240 20.3 161 1.8 11404 * NA TX PERFORMED TSB 070706 ON LH SIDE TO CORRECT ALIGNMNETH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 1 USAV39 MX F05 W5202162

2007 2LMDU68C47BJ04376131.3 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Dec-06 11-Jan-07 VISTA LINCOLN-MERCURY078776D 3489600 5G02 * 3078 * N58 33 28-Sep-07 9 1175905 7367 0 131 1.4 10095 * NA CA TIGHTEN SUSPENSIONMAKING SLOW TURNS MAKES NOISE818 USA 354290 2 USAV87 MX F02 3078 0

2007 2LMDU68C47BJ0871866.78 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 9-Jan-07 17-Jan-07 STAR LINCOLN MERCURY INC9649202 3544900 5G02 7T4Z3078 ARN50 33 18-Jul-07 7 934853 10543 125 192 0.8 10940 * NA MI ROAD TESTED AND INSPECTED SUSPENSION. WAS NECC TO REPLACE RF LOWER CONTROL ARM, BALL JOINT CAME OUT OF CONTROL ARM. OK NOCUST STATES THAT THEY FEELA VIBRATION IN VEHICLE AT HIGHWAY SPEEDS CUST ALSO HEARS KLUNK TYPE NOISE IN FRONT END OF VEHICLE248 USA 345175 2 USAV39 MX F05 3078 1

2007 2LMDU68C47BJ2596940.73 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-May-07 29-Aug-07 KRIEGER SAWMILL LINCOLN-MERCURY, INC.212525C 7641414 5G02 8T4Z3078 A N50 42 22-Aug-08 12 3218931 22411 133 173 0.5 10710 * NA OH 22411 CHECKED OUT FOUND THE LOWER BALL JOINT WAS  NOT SURCURE IN LOWER CONTROL ARM, NESSARY TO  REPLACE LOWER CONTROL ARM.POPING NOISE COMING FROM R F,SEE HIST614 USA 346400 E84USAV39 MX F05 3078 1

2007 2LMDU68C47BJ26099192.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-May-07 13-Oct-07 STAR FORD7.3E+07 9560977 5G02 8T4Z3078 A N58 42 2-Feb-09 16 4130421 41969 152 345 2 5537 * NA CA NVH DIAG FOUND R F LOWER BALL JOINT WORN    REPLACED ARM TEST OKCUST STATES NOISE IN RIGHT FRONT HEARD TURNING RIGHT GOING UP DRIVE WAYS CHECK AND ADVISE POSS STRUT818 USA 354053 E84USAV87 MX F02 3078 1

2007 2LMDU68C47BJ3602089.78 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Aug-07 4-Sep-07 NORTHGATE LINCOLN-MERCURY, INC.209675A 3851818 5G02 7T4Z3079 ALL88 D4 4-Sep-07 0 1063230 366 125 215 1.2 11920 * NA OH 366 INSPECTED LEAK, FOUND LEAK IN LOWER CONTROL  ARM BUSHING CONTACTED HOTLINE, WAS ADVISED TO  REPLACE THE LOWER CONTROL ARM, BUSHING COMES  PREATTACHED.CUSTOMER STATES SEEING FLUID LEAKING FROM UNDER  THE CAR WORSE WHEN TURNING THE STEERING WHEEL513 USA 346366 1 USAV51 MX F04 3079 1

2008 2LMDU68C48BJ00491199.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Sep-07 12-Oct-07 HOLMAN LINCOLN MERCURY305095B 2344900 5G02 * 3078 * N51 33 11-Sep-08 12 1541086 9105 0 200 2.1 10409 * NA NJ 9105 NVH ROADTEST   VERIFY CONCERN   HEARD A  BUZZING AND RATTLING SOUND WHILE DRIVING OVER  BUMPS. INSP UNDERCARRIAGE   FOUND EXHAUST  FLEXPIPE MAKING BUZZING NOISE   SECURE FLEX MESH  TO PIPE AND VERIFY BUZZING GONE. CHK FRT AND REAR SUS   GOOD. CHK FOR CHECK FOR RATTLE UNDER CAR WHEN GOING OVER UNEVEN PAVEMENT856 USA 315040 1 USAV39 MX F05 3078 0

2007 2LMDU68C57BJ0369093.43 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 7-Dec-06 20-Jan-07 CASA FORD LINCOLN MERCURY712415C 7792272 5G02 * 3078 * N50 33 23-Jul-08 19 3059319 18132 0 93.4 1.2 20455 * NA TX 18132 VERIFIED COMPLAINT CC 33 LOOSE TIGHTENED  ALL SUSPENION COMPONENTS INCLUDING LEFT AND RIGHT LOWER CONTROL ARMS STABALIZER LINKS, STRUT  ASSEMBLIES AND TIE ROD ENDS TEST DROVE FOR 5  MILES ALL OKC S THAT WHEN APPLYING BRAKES THERES A GRUNTING  NOISE915 USA 367141 E84USAV39 MX F05 3078 0

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 3A428 1

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 3079 1

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 18183 2

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 5K483 2

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 18124 1

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 3504 1

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 3A427 1

2007 2LMDU68C57BJ115941809 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Feb-07 23-Feb-07 JAY MALLARD FORD LINCOLN MERCURY, L.L.C.3399501 2599881 5G02 8T4Z3079 A N50 42 24-Oct-07 9 1653027 10495 1332 3140 29 4781 * NA LA VERIFIED, PRFRM NVH DIAG, CHSIS EAR WNT ISLT NOIS, SUSPT RK & PNION STRTS, RDUS ARM LKS, HLF SHFTS, NOIS OCURS @ 5 10 MPH WTH LFT WHL ON BMPS & RT WHEELON SMTH SRFC, NT CNSTNT, INTRMTNT, ERATIC. NECESS TO R/R LFT LWR CNTRL ARM  FNT STBLZR LNKS, FNT STRTS &C/S WN TRNIN LFT W/SLT BRKIN, RATTL, THUMP NOISE FM LFT FNT WHL318 USA 322635 1 USAV39 MX F05 N8045707

2007 2LMDU68C57BJ19890150.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 5-Apr-07 25-Apr-07 PAUL CERAME FORD LINCOLN-MERCURY, INC.176055E 8382400 5G02 * 3078 * N50 42 21-Apr-08 13 2534505 15333 0 151 1.5 2786 * NA MO 15333 CHECKED AND PERFORMED OASIS CHECK AND FOUND SIMALAR TSB BUT DIDNT FOLLOW GUIDE LINES FOR  TEMPERATURE UNDER 15 DEGREES CHECKED AND FOUND  CONTROL ARM BUSHINGS NOISEY AND SLIGHTLY LOOSE AT RETAINING BOLTS LUBED AND TIGHTENED BUSHINGS AND  RETESTED AFTADDED PER MIKE Q. GRINDING LIKE NOISE ON COLD  TAKE OFF   SEE TSB FOR BOTH CONCERNS314 USA 363604 E84USAV39 MX F05 3078 0

2007 2LMDU68C57BJ20179148.3 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Apr-07 24-Aug-07 FIESTA FORD, INC.082868B 7728000 5G02 8T4Z3078 A N50 42 29-Dec-08 17 3935496 13548 265 413 1.6 5439 * NA CA 13548 NPF ROAD TEST RACK & INSPECT UNABLE TO  DUPLICATE CUST CONCERNMETAL TO METAL NOISE HEARD AT LEFT FRONT TIRE  AREA WHEN COLD AFTER IT WARMS UP  IT GOES  AWAY760 USA 354113 E84USAV39 MX F05 3078 1

2007 2LMDU68C57BJ20179148.3 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Apr-07 24-Aug-07 FIESTA FORD, INC.082868B 7728000 5G02 8T4Z3078 A N50 42 29-Dec-08 17 3935496 13548 265 413 1.6 5439 * NA CA 13548 NPF ROAD TEST RACK & INSPECT UNABLE TO  DUPLICATE CUST CONCERNMETAL TO METAL NOISE HEARD AT LEFT FRONT TIRE  AREA WHEN COLD AFTER IT WARMS UP  IT GOES  AWAY760 USA 354113 E84USAV39 MX F05 3079 1

2007 2LMDU68C57BJ24085155.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Apr-07 28-Jun-07 ED HOWARD LINCOLN-MERCURY, INC.051363A 9214403 5G02 8T4Z3078 A L88 42 23-Oct-08 17 3638019 16911 133 288 2 11611 * NA FL CHECK AND REPLACE RIGHT LOWER CONTROL ARM (LEAKING HYDRO BUSHING). PERFORM ALIGHMENT CHECK AND ADJUST AS NEEDED.DRIP AT RIGHT FRONT. DARK COLORED. HARD MATERIAL.941 USA 325141 E84USAV51 MX F04 3078 1

2007 2LMDU68C57BJ2885048.04 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Jun-07 31-Jul-07 VIC OSMAN LINCOLN-MERCURY INC4229852 7251100 5G05 7T4Z3078 ARH26 42 6-Sep-07 2 1034375 1364 0 48 0.6 11642 * NA FL ROAD TEST TO VEFLY PROBLEM HOOK UP TO ALIGHMENT GET READING CHECK TOE, ROAD     CROWN SENSITIVE.C S THAT CAR PULLS TO THE RIGHT321 USA 325097 2 USAV89 MX F05 3078 0

2007 2LMDU68C57BJ34325372.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-Jul-07 19-Aug-07 WITT LINCOLN MERCURY2.8E+07 3585000 5G02 7T4Z3078 ARN59 24 29-Oct-07 3 1393037 3854 162 534 4 10473 * NA CA ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUBEGUEST STATES HEARING A NOISE WHEN DRIVING OVER DIPS BUMPS LOW SPEEDS AND TURNING619 USA 354600 1 USAV39 MX F05 3078 1

2007 2LMDU68C57BJ34325372.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-Jul-07 19-Aug-07 WITT LINCOLN MERCURY2.8E+07 3585000 5G02 7T4Z3078 ARN59 24 29-Oct-07 3 1393037 3854 162 534 4 10473 * NA CA ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUBEGUEST STATES HEARING A NOISE WHEN DRIVING OVER DIPS BUMPS LOW SPEEDS AND TURNING619 USA 354600 1 USAV39 MX F05 W7128504

2007 2LMDU68C57BJ34325372.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-Jul-07 19-Aug-07 WITT LINCOLN MERCURY2.8E+07 3585000 5G02 7T4Z3078 ARN59 24 29-Oct-07 3 1393037 3854 162 534 4 10473 * NA CA ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUBEGUEST STATES HEARING A NOISE WHEN DRIVING OVER DIPS BUMPS LOW SPEEDS AND TURNING619 USA 354600 1 USAV39 MX F05 W5202144

2007 2LMDU68C57BJ34325372.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-Jul-07 19-Aug-07 WITT LINCOLN MERCURY2.8E+07 3585000 5G02 7T4Z3078 ARN59 24 29-Oct-07 3 1393037 3854 162 534 4 10473 * NA CA ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUBEGUEST STATES HEARING A NOISE WHEN DRIVING OVER DIPS BUMPS LOW SPEEDS AND TURNING619 USA 354600 1 USAV39 MX F05 W7124814

2007 2LMDU68C57BJ34325372.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-Jul-07 19-Aug-07 WITT LINCOLN MERCURY2.8E+07 3585000 5G02 7T4Z3078 ARN59 24 29-Oct-07 3 1393037 3854 162 534 4 10473 * NA CA ROAD TEST WITH CUSTOMER NOISE OVER BUMPS INSPECT SUSPENSION RIGHT LOWER BALL JOINT RUBBER LEAKING GREASE, ROAD TEST WITH CHASSIS EARS TO LOCATE SORCE ON NOISE, REMOVE RIGHT STABLIZER LINK ANS R REPLACE LOWER CONTROL ARM, REMOVED FRONT STABLIZER BAR TO LUBEGUEST STATES HEARING A NOISE WHEN DRIVING OVER DIPS BUMPS LOW SPEEDS AND TURNING619 USA 354600 1 USAV39 MX F05 W7127342

2007 2LMDU68C57BJ3827682.08 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 6-Sep-07 16-Oct-07 PLAZA LINCOLN-MERCURY, INC.1508701 7871255 5G02 7T4Z3078 ARL88 42 31-Oct-07 1 1440939 727 125 207 1.1 11685 * NA FL FAILED LOWER CONTROL ARM    DIAG, REPLACE ARM, CHECK ALIGNMENT SPECSHAS YELLOW FLUID LEAK ON RIGHT SIDE352 USA 325189 2 USAV51 MX F04 3078 1

2008 2LMDU68C58BJ29420165.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Apr-08 30-May-08 HINES PARK LINCOLN-MERCURY9079551 4532424 5G05 * 3078 * H26 42 18-Jun-08 1 1031119 572 27.5 193 1.8 13952 * NA MI PERFORMED TSB 08 7 3 AND INSTALLED CAMBER ADJUST KIT AND ROTATED STRUT PER TSB TO CORRECT MEASURED POSITION.SET ALIGNMENT AND TEST DROVE OK.INSTALL SOP, FRONT END CASTER KIT PULL RIGHT734 USA 345274 2 USAV89 MX F05 W7138562

2008 2LMDU68C58BJ29420165.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Apr-08 30-May-08 HINES PARK LINCOLN-MERCURY9079551 4532424 5G05 * 3078 * H26 42 18-Jun-08 1 1031119 572 27.5 193 1.8 13952 * NA MI PERFORMED TSB 08 7 3 AND INSTALLED CAMBER ADJUST KIT AND ROTATED STRUT PER TSB TO CORRECT MEASURED POSITION.SET ALIGNMENT AND TEST DROVE OK.INSTALL SOP, FRONT END CASTER KIT PULL RIGHT734 USA 345274 2 USAV89 MX F05 W5202124

2008 2LMDU68C58BJ29420165.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Apr-08 30-May-08 HINES PARK LINCOLN-MERCURY9079551 4532424 5G05 * 3078 * H26 42 18-Jun-08 1 1031119 572 27.5 193 1.8 13952 * NA MI PERFORMED TSB 08 7 3 AND INSTALLED CAMBER ADJUST KIT AND ROTATED STRUT PER TSB TO CORRECT MEASURED POSITION.SET ALIGNMENT AND TEST DROVE OK.INSTALL SOP, FRONT END CASTER KIT PULL RIGHT734 USA 345274 2 USAV89 MX F05 3078 0

2008 2LMDU68C58BJ29420165.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Apr-08 30-May-08 HINES PARK LINCOLN-MERCURY9079551 4532424 5G05 * 3078 * H26 42 18-Jun-08 1 1031119 572 27.5 193 1.8 13952 * NA MI PERFORMED TSB 08 7 3 AND INSTALLED CAMBER ADJUST KIT AND ROTATED STRUT PER TSB TO CORRECT MEASURED POSITION.SET ALIGNMENT AND TEST DROVE OK.INSTALL SOP, FRONT END CASTER KIT PULL RIGHT734 USA 345274 2 USAV89 MX F05 W5202162

2008 2LMDU68C58BJ29420165.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Apr-08 30-May-08 HINES PARK LINCOLN-MERCURY9079551 4532424 5G05 * 3078 * H26 42 18-Jun-08 1 1031119 572 27.5 193 1.8 13952 * NA MI PERFORMED TSB 08 7 3 AND INSTALLED CAMBER ADJUST KIT AND ROTATED STRUT PER TSB TO CORRECT MEASURED POSITION.SET ALIGNMENT AND TEST DROVE OK.INSTALL SOP, FRONT END CASTER KIT PULL RIGHT734 USA 345274 2 USAV89 MX F05 W5202141

2007 2LMDU68C67BJ20580144.8 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 10-Apr-07 21-Aug-07 SESI LINCOLN-MERCURY269151 82733 5G02 7T4Z3079 ALN50 42 10-Jan-08 5 1795644 5881 267 412 1.6 10837 * NA MI ROAD REPLACED BOTH LOWER CONTROL ARMS AND PERFORMED ALIGNMENTCHECK VEHICLE IS MAKING A CLUNKING NOISE UNDER THE FRT OF VEHICLE HAPPENS WHEN MAKING TURNS AT SLOW SPEEDS AND BRAKING734 USA 345350 2 USAV39 MX F05 5K483 1

2007 2LMDU68C67BJ20580144.8 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 10-Apr-07 21-Aug-07 SESI LINCOLN-MERCURY269151 82733 5G02 7T4Z3079 ALN50 42 10-Jan-08 5 1795644 5881 267 412 1.6 10837 * NA MI ROAD REPLACED BOTH LOWER CONTROL ARMS AND PERFORMED ALIGNMENTCHECK VEHICLE IS MAKING A CLUNKING NOISE UNDER THE FRT OF VEHICLE HAPPENS WHEN MAKING TURNS AT SLOW SPEEDS AND BRAKING734 USA 345350 2 USAV39 MX F05 3078 1

2007 2LMDU68C67BJ20580144.8 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 10-Apr-07 21-Aug-07 SESI LINCOLN-MERCURY269151 82733 5G02 7T4Z3079 ALN50 42 10-Jan-08 5 1795644 5881 267 412 1.6 10837 * NA MI ROAD REPLACED BOTH LOWER CONTROL ARMS AND PERFORMED ALIGNMENTCHECK VEHICLE IS MAKING A CLUNKING NOISE UNDER THE FRT OF VEHICLE HAPPENS WHEN MAKING TURNS AT SLOW SPEEDS AND BRAKING734 USA 345350 2 USAV39 MX F05 3079 1
PE09-031  0213



2007 2LMDU68C77BJ0511789.65 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 4-Dec-06 19-Dec-06 TRI-COUNTY FORD-MERCURY, INC.7.1E+07 2417333 5G02 7T4Z3078 ARN50 42 16-Nov-07 12 1414102 3352 125 215 1.1 5780 * NA KY R AND R RF LOWER CONTROL ARM PER JOINT BOOT SPLIT AND CAUSING NOISE AND FEA AND SET TOE ININSTALL SOP CONTROL ARM502 USA38404Q 2 USAV39 MX F05 3078 1

2007 2LMDU68C77BJ10172194.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-Jan-07 13-Jan-08 FIESTA FORD, INC.081483A 7728000 5G02 8T4Z3078 A N50 30 5-Dec-08 11 3875733 18632 298 492 2.1 5439 * NA CA 18632 LOOSE NOISE DIAG RETORQUE SUB FRAME , LOWER CONTROL ARMS , STRUT MTS , SWAY LINKS , STEERING  RACK . ROAD TEST NORMAL OPPOPPINGNOISE FROM SUSPENSION WHEN GOING IVER  BUMPS  SEE SHILOH760 USA 354198 E84USAV39 MX F05 5K483 2

2007 2LMDU68C77BJ10172194.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-Jan-07 13-Jan-08 FIESTA FORD, INC.081483A 7728000 5G02 8T4Z3078 A N50 30 5-Dec-08 11 3875733 18632 298 492 2.1 5439 * NA CA 18632 LOOSE NOISE DIAG RETORQUE SUB FRAME , LOWER CONTROL ARMS , STRUT MTS , SWAY LINKS , STEERING  RACK . ROAD TEST NORMAL OPPOPPINGNOISE FROM SUSPENSION WHEN GOING IVER  BUMPS  SEE SHILOH760 USA 354198 E84USAV39 MX F05 3078 1

2007 2LMDU68C77BJ10172194.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-Jan-07 13-Jan-08 FIESTA FORD, INC.081483A 7728000 5G02 8T4Z3078 A N50 30 5-Dec-08 11 3875733 18632 298 492 2.1 5439 * NA CA 18632 LOOSE NOISE DIAG RETORQUE SUB FRAME , LOWER CONTROL ARMS , STRUT MTS , SWAY LINKS , STEERING  RACK . ROAD TEST NORMAL OPPOPPINGNOISE FROM SUSPENSION WHEN GOING IVER  BUMPS  SEE SHILOH760 USA 354198 E84USAV39 MX F05 3079 1

2007 2LMDU68C77BJ14349152.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Feb-07 29-Jun-07 GERMAIN LINC-MERC OF NAPLES457478A 5976011 5G02 7T4Z3079 ALL65 42 1-Nov-07 5 1347737 3713 160 312 2 11624 * NA FL REPL LEFT LOWER CONTROL ARMOIL LEAK FROM DRIVERS FRONT MOUNT BY WHEEL, ALSO GROWLING239 USA 325111 2 USAV44 MX F04 3079 1

2007 2LMDU68C77BJ14349152.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Feb-07 29-Jun-07 GERMAIN LINC-MERC OF NAPLES457478A 5976011 5G02 7T4Z3079 ALL65 42 1-Nov-07 5 1347737 3713 160 312 2 11624 * NA FL REPL LEFT LOWER CONTROL ARMOIL LEAK FROM DRIVERS FRONT MOUNT BY WHEEL, ALSO GROWLING239 USA 325111 2 USAV44 MX F04 OSP 1

2007 2LMDU68C77BJ3968639.95 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 11-Sep-07 3-Oct-07 LANDERS FORD LINCOLN MERCURY5.7E+07 3154700 5G02 8T4Z3079 A N58 69 14-Nov-08 14 3695139 13788 133 172 0.5 9201 * NA AR INSTALLED CHASIS EARS AND FOUND LEFT SIDE LOWER CONTROL ARM FAILED.REPLACED LEFT SIDE LOWER CONTROL ARM AND RETESTED OKTHUMPING NOISE IN FRONT END WHEN TURNING LEFT501 USA 322532 E84USAV87 MX F02 3079 1

2008 2LMDU68C78BJ2194844.45 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 14-Feb-08 28-Feb-08 JACK DEMMER LINCOLN MERCURY, INC.295771A 2748800 5G05 7T4Z3079 ALH26 30 11-Apr-08 2 737301 3282 127 171 0.5 10712 * NA MI 3285 30 PULLS RIGHT VERIFY FOUND LF LOWER BALL  JOINT SE PERATED FROM CONTROL ARM REMOVE LF LOWER CONTRO L ARM INSTALL NEW RETEST DRIVE FINE #886  (1395) NOTE:HAD SERVICE MANAGER INSPECT BEFORE  REPAIRS PERFORMEDPULLS TO THE RT313 USA 345130 2 USAV89 MX F05 3079 1

2007 2LMDU68C87BJ12870236.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 20-Feb-07 1-Sep-07 GWINNETT PLACE FORD LINCOLN MERCURY209198B 4762090 5G02 * 3078 * C50 33 14-Oct-08 14 3543663 15261 12.9 249 2.6 3573 * NA GA 15261 NVH DIAG.  RETORQUE STEERING AND SUSP.REMOVE SWAY BAR LINKS.REMOVE LEFT FRONT STRUT.REPOSITION SPRING.ROAD TEST.NOISE STILL PRESENT.FOUND BOLT  IN LOWER CONTROL ARM POPPING.REMOVE BOLT FROM  CONTROL ARM AND LUBE BOLT.ROAD TESTCUSTOMER REPORTS VEHICLE IS MAKING A POPPING  NOISE WHEN MAKING LEFT HAND TURNS ONLY770 USA 326057 E84USAV89 MX F05 3078 0

2007 2LMDU68C87BJ12870236.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 20-Feb-07 1-Sep-07 GWINNETT PLACE FORD LINCOLN MERCURY209198B 4762090 5G02 * 3078 * C50 33 14-Oct-08 14 3543663 15261 12.9 249 2.6 3573 * NA GA 15261 NVH DIAG.  RETORQUE STEERING AND SUSP.REMOVE SWAY BAR LINKS.REMOVE LEFT FRONT STRUT.REPOSITION SPRING.ROAD TEST.NOISE STILL PRESENT.FOUND BOLT  IN LOWER CONTROL ARM POPPING.REMOVE BOLT FROM  CONTROL ARM AND LUBE BOLT.ROAD TESTCUSTOMER REPORTS VEHICLE IS MAKING A POPPING  NOISE WHEN MAKING LEFT HAND TURNS ONLY770 USA 326057 E84USAV89 MX F05 3 1

2007 2LMDU68C87BJ13565115.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Feb-07 5-Apr-07 HOMER HELLER FORD896401 7453361 5G02 8T4Z3078 A N50 42 12-Nov-08 20 3678594 27144 298 413 1.3 5438 * NA CA CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND. REPLACED BOTH LOWER CONTROL ARM AND     SWAY BAR LINLS.ROADTEST OK AT THIS TIME           TECH 1BRAKES/FRONT END DEPT.                            KNOCKING TYPE NOISE IN LEFT FT OVER BUMPS760 USA 354015 E84USAV39 MX F05 5K483 2

2007 2LMDU68C87BJ13565115.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Feb-07 5-Apr-07 HOMER HELLER FORD896401 7453361 5G02 8T4Z3078 A N50 42 12-Nov-08 20 3678594 27144 298 413 1.3 5438 * NA CA CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND. REPLACED BOTH LOWER CONTROL ARM AND     SWAY BAR LINLS.ROADTEST OK AT THIS TIME           TECH 1BRAKES/FRONT END DEPT.                            KNOCKING TYPE NOISE IN LEFT FT OVER BUMPS760 USA 354015 E84USAV39 MX F05 3078 1

2007 2LMDU68C87BJ13565115.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Feb-07 5-Apr-07 HOMER HELLER FORD896401 7453361 5G02 8T4Z3078 A N50 42 12-Nov-08 20 3678594 27144 298 413 1.3 5438 * NA CA CAUSE BOTH LOWER CONTROL ARM SHIFTING AT          THE REAR BUSHINGS,ALSO RT LOWER BALL JOINT BINDING .WHICH ALSO CAUSED SWAY BAR LINKS TO WEAR        AND BIND. REPLACED BOTH LOWER CONTROL ARM AND     SWAY BAR LINLS.ROADTEST OK AT THIS TIME           TECH 1BRAKES/FRONT END DEPT.                            KNOCKING TYPE NOISE IN LEFT FT OVER BUMPS760 USA 354015 E84USAV39 MX F05 3079 1

2007 2LMDU68C87BJ2733651.75 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-May-07 21-Dec-07 KEETER MOTORS, INC.258601 4826791 5G02 7T4Z3078 ARL88 42 29-Aug-07 0 1178862 158 250 302 0.8 1061 * NA NC CK FOR LEAKS, FOUND LOWER CONTROL ARM BUSHINGS    LEAKING SILICONE AT REAR MOUNTS                        REPLACED LEFT AND RIGHT LOWER CONTROL ARMS   CHECK ALIGNMENT AFTER REPAIRS, RESET TOE INDIESEL ENGINE REPAIR                              CHECK VEHICLE FOR OIL LEAK. COMING MORE FROM      RIGHT HAND SIDE.704 USA 326306 1 USAV51 MX F04 3078 1

2007 2LMDU68C87BJ2733651.75 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 31-May-07 21-Dec-07 KEETER MOTORS, INC.258601 4826791 5G02 7T4Z3078 ARL88 42 29-Aug-07 0 1178862 158 250 302 0.8 1061 * NA NC CK FOR LEAKS, FOUND LOWER CONTROL ARM BUSHINGS    LEAKING SILICONE AT REAR MOUNTS                        REPLACED LEFT AND RIGHT LOWER CONTROL ARMS   CHECK ALIGNMENT AFTER REPAIRS, RESET TOE INDIESEL ENGINE REPAIR                              CHECK VEHICLE FOR OIL LEAK. COMING MORE FROM      RIGHT HAND SIDE.704 USA 326306 1 USAV51 MX F04 3079 1

2007 2LMDU68C87BJ33296117.4 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 24-Jul-07 9-Aug-07 BOB MAXEY FORD, INC.2.5E+07 3929200 5G02 8T4Z3078 A N58 30 16-Feb-09 19 4228110 25453 152 270 1.3 9834 * NA MI 3078 CC 30    TEST DRIVE, VERIFY, DIAG, REPLACE RIGHT FRONT LOWER CONTROL ARM (FOUND BALL JOINT LOOSE), CHECK ALIGNMENT AND SET TOE.CUSTOMER STATES SHE HEARS A BUMPING NOISE WHEN MAKING GRADUAL TURNS AT ANY SPEEDS BOTH RIGHT AND LEFT CC N58313 USA 345125 E84USAV87 MX F02 3078 1

2008 2LMDU68C88BJ0175672.34 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Sep-07 28-Feb-08 PARK CITIES FORD LINCOLN MERCURY4.3E+07 3588800 5G02 8T4Z3078 A N50 33 10-Feb-09 12 2780160 9577 285 357 0.8 2405 * NA TX VERIFED POPPING NOISE WHEN TURNING BOTH DIRECTIONS.    PERFORM VISUAL INSPECTION OF SUSPENSION COMPONENTS. WAS ABLE TO PINPOINT CONCERN IN LOWER BALL JOINTS. WAS ABLE TO MOVE CONTROL ARMS UP AND DOWN ON JOINTS. REMOVED AND REPLACED WITH BOTH LEFT AND RIGHTCUSTOMER STATES THERE IS A POPPING NOISE ON THE DRIVERS SIDE FRONT SUSP ON BUMPY ROAD AND WHEN TURNING,CHECK STRUTS214 USA 367510 1 USAV39 MX F05 3079 1

2008 2LMDU68C88BJ0175672.34 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Sep-07 28-Feb-08 PARK CITIES FORD LINCOLN MERCURY4.3E+07 3588800 5G02 8T4Z3078 A N50 33 10-Feb-09 12 2780160 9577 285 357 0.8 2405 * NA TX VERIFED POPPING NOISE WHEN TURNING BOTH DIRECTIONS.    PERFORM VISUAL INSPECTION OF SUSPENSION COMPONENTS. WAS ABLE TO PINPOINT CONCERN IN LOWER BALL JOINTS. WAS ABLE TO MOVE CONTROL ARMS UP AND DOWN ON JOINTS. REMOVED AND REPLACED WITH BOTH LEFT AND RIGHTCUSTOMER STATES THERE IS A POPPING NOISE ON THE DRIVERS SIDE FRONT SUSP ON BUMPY ROAD AND WHEN TURNING,CHECK STRUTS214 USA 367510 1 USAV39 MX F05 3078 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 W7128502

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 16103 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 3079 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 5K483 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 W5202131

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 1007 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 W5202142

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 3A427 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 W7124811

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 8E+06 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 1700 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 W7127342

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 OSP 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 8E+06 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 1A189 1

2007 2LMDU68C97BJ03269570.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-06 9-Jan-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 29-Apr-08 16 2890664 19894 1001 1571 6.7 10011 * NA MI LEFT LOWER CONTROL ARM BALL JOINT FAILED CAUSAL PART # 8T4Z 3079 A   B TIME TO REPLACE THE LT LOWER CONTROL ARM, AXEL, WHEEL, LINK, WHEEL SENSOR, SENSOR RING, VALVE STEM, LT FENDER SHIELD, REPAIR THE LT FENDER AND DOOR EDGE. REFINISHED THE LT FENDER AND DOLEFT FRONT SUSPENSION FAILED248 USA 345335 E84USAV89 MX F05 1A193 1

2007 2LMDU68C97BJ09878506.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 23-Jan-07 15-Mar-07 NORTH PARK LINCOLN-MERCURY INC6E+07 3418841 5G02 7T4Z3078 ARN58 42 30-Mar-07 1 406728 1089 125 632 6.5 11430 * NA TX TEST DROVE, VERIFY EXTRA TIME NEEDED FOR UNUSUAL NOISE DIAG. USE CHASSIS EAR S TO LOCATE NOSIE FROM RIGHT FRONT LOWER CONTROL ARM. REMOVED AND REPLACED ARM, CHECK ALIGN ADJUSTED RIGHT FRONT CHAMBER, CASTER AND TOE, TEST DROVE VERIFY.CUSTOMER STATES WHEN DRIVING OVER A BUMP, HEARS LOUD POPPING NOISE FROM R F SUSPENSION, N58210 USA 367147 2 USAV87 MX F02 3078 1

2007 2LMDU68C97BJ1435398.42 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 7-Mar-07 26-Apr-07 GALPIN FORD, INC.2681601 4453673 5G02 8T4Z3079 A N58D8 1-Aug-08 16 3127524 8286 133 231 1.2 20354 * NA AZ ENTERING A DRIVE,VEHICLE MAKES A POPPING NOISE IN STEERING WHEEL.VERY SLIGHT AND CAN ONLY FEEL IN STEERING WHEEL.CUST THINKS IT STARTED AFTER WE DID TRANS REPAIR.PLEASE ADVISE. ROAD TEST CONFIRM CLUNKLT FRT CENTER HOOK UP CHASSIE EARS INSP FRT END U NABLE CUSTOMER STATES AT LOW SPEED TURNS,SUCH AS928 USA 354583 E84USAV87 MX F02 3079 1

2007 2LMDU68C97BJ1435390.22 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 7-Mar-07 26-Apr-07 GALPIN FORD, INC.2918701 4453673 5G02 8T4Z3079 A N50 42 9-Sep-08 17 3393620 8951 133 223 1.1 20354 * NA AZ NOSE FROM FRONT END WHEN TURNING. SPW TICKET REPL LT LWOER CONTROL ARM FOR POPPINGNOSIECUSTOMER STATES VEHICLE IS MAKING A POPPING928 USA 354583 E90USAV39 MX F05 3079 1

2007 2LMDU68C97BJ1714193.43 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 26-Mar-07 31-Aug-07 CASA FORD LINCOLN MERCURY713231A 7792272 5G02 * 3078 * N50 33 30-Jul-08 12 3081173 11636 0 93.4 1.2 20455 * NA TX 11640 33 RETIGHTEN FRONT LOWER CONTROL ARM  MOUNTING BOLTS RETIGHTEN FRONT SUBFRAME MOUNTS  RETIGHTEN FRONT SWAY BAR BRACKETS TEST DRIVEC S INSPECT FOR A METAL NOISE UNDERNEATH OVER  BUMPS915 USA 367141 1 USAV39 MX F05 3078 0

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 W5202142

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 W5202164

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 W7138562

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 3079 1

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 3078 1

2007 2LMDU68C97BJ2539862.06 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 1-May-07 29-Oct-07 MULLINAX FORD-MERCURY052215A 4289094 5G02 8T4Z3078 A N50 42 27-Aug-08 11 3246194 8048 303 365 0.8 9699 * NA FL 8048 3078AT 080 ROAD TEST VECH INSPECT FRONT SUSP REPLACE R F AND L F LOWER CONTROL ARMS RETEST  OKN50 CUST STATES NOISE IN FRONT OVER BUMPS INSTALL SOP386 USA 325027 2 USAV39 MX F05 W5202124

2007 2LMDU68C97BJ3107245 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 20-Jun-07 16-Feb-08 MARSHALL BROS. LINCOLN MERCURY139473A 8851680 5G02 * 3079 * H44 42 15-Oct-08 9 3547217 13732 0 45 0.5 12233 * NA LA 13734 ROAD TEST TO VERIFY KNOCKING NOISE IN LEFT  FRONT OVER BUMPS. CHECK AND TIGHTEN SUSPENSION  BOLTS TO CORRECT NOISE.C S FRONT SUSPENSION    OTHER (H44) *** CHECK  THERE IS A THUMPING NOISE FROM FRONT OF CAR WHEN  TURNING IN EITHER DIRECTION SEE MILLER FOR MORE . *** DIAG AIR SUSPENSION AIR BAG ROAD TEST504 USA 322600 E84USAV89 MX F05 3079 0

2007 2LMDU68C97BJ36174122.5 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Aug-07 9-Oct-07 HERITAGE LINCOLN MERCURY5613651 5443111 5G02 7T4Z3078 ARL68 42 30-Oct-07 1 1385526 822 125 247 1.3 11804 * NA CA REMOVE AND REPLACE ARM ASSEMBLY FRONT CHECK FRONT END ALIGN AND ADJUST FRONT TOW IN ROAD TESTGUEST STATES VEHICLE IS LEAKING OIL, CHECK AND ADVISE,714 USA 354265 1 USAV87 MX F02 3078 1

2007 2LMDU68C97BJ38829173.2 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 28-Aug-07 5-Nov-07 MTN. VIEW FORD LINCOLN MERCURY310114A 7561331 5G02 7T4Z3079 ALN50 42 4-Apr-08 6 2391025 3312 127 300 2.3 389 * NA TN 3312 REPLACE LEFT LOWER CONTROL ARM TO CORRECT  POP OVER BUMPS PREVIOUS ROAD TEST LOCATED NOISE  STEERING CK GOOD NOISE CORRECTEDC S THERE IS A POPPING NOISE IN VEH WHEN GOING  OVER BUMPS423 USA 326100 1 USAV39 MX F05 3079 1

2008 2LMDU68C98BJ10644202.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 21-Nov-07 30-Nov-07 GERMAIN FORD4.7E+07 8897777 5G02 * 3078 * N58 33 15-Oct-08 11 1766901 11580 0 203 2.5 4227 * NA OH ROAD TEST FOR NOISE.CHECK FRONT SUSPENSION AND TIGHTEN BOLTS AND AXLE HALFSHAFT NUT.RESET FRONT TOE TO SPEC.CHECK FOR CREAKING NOISE,IN BRAKE PEDAL,PARKING LOT MANEUVER LEFT HAND TURNS,HITTING BRAKES,TURNING INTO A PARKING SPACE HEARS AND FEELS CREAKING NOISE IN PEDAL614 USA 346441 2 USAV87 MX F02 3078 0

2007 2LMDU68CX7BJ04169211.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Dec-06 19-Jan-07 PUGMIRE LINCOLN MERCURY AT TOWN CENTER, LLC3178802 4279950 5G02 7T4Z3078 ARN58 69 5-Nov-07 10 1492285 6307 165 376 2.5 10864 * NA GAball joint loose in armVERIFIED CUSTOMER CONCERN LOUD POPPING NOISE IN FRONT END TURNING LEFT SHARPLY FOUND RIGHT FRONT LOWER BALL JOINT DISLODGED FRONT BALL KEEPER SLEEVE INSPECTED FRONT END LOOSENED SUBFRAME AND RETIGHTENED NEUTRALIZED MOTOR MOUNTS INSPECTED WHEEL COVERS FOR LC S WHEN TURNING LEFT IN PARKING LOTS THERE A POPPING SOUND COMING FROM VEH FRONT     ADV.770 USA 326360 1 USAV87 MX F02 3078 1

2007 2LMDU68CX7BJ04169211.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 15-Dec-06 19-Jan-07 PUGMIRE LINCOLN MERCURY AT TOWN CENTER, LLC3178802 4279950 5G02 7T4Z3078 ARN58 69 5-Nov-07 10 1492285 6307 165 376 2.5 10864 * NA GAball joint loose in armVERIFIED CUSTOMER CONCERN LOUD POPPING NOISE IN FRONT END TURNING LEFT SHARPLY FOUND RIGHT FRONT LOWER BALL JOINT DISLODGED FRONT BALL KEEPER SLEEVE INSPECTED FRONT END LOOSENED SUBFRAME AND RETIGHTENED NEUTRALIZED MOTOR MOUNTS INSPECTED WHEEL COVERS FOR LC S WHEN TURNING LEFT IN PARKING LOTS THERE A POPPING SOUND COMING FROM VEH FRONT     ADV.770 USA 326360 1 USAV87 MX F02 5K483 1

2007 2LMDU68CX7BJ23711138.9 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 25-Apr-07 17-May-07 WALLACE LINCOLN MERCURY OF FT. PIERCE, LLC032547A 4616060 5G02 7T4Z3078 ARL88 42 18-May-07 1 573812 76 125 264 2 11285 * NA FL 80 INSPECT FOR LEAKS REPLACE R LOWER CONTROL ARM  REAR MOUNT OIL FILLED LEAKING ALIGN TO SPEC  RETEST ROAD TEST OKCUSTOMER STATES THE VEHICLE IS LEAKING OIL PLEASE CHECK AND ADVISE772 USA 325097 2 USAV51 MX F04 3078 1

2007 2LMDU68CX7BJ24132264.3 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 10-May-07 21-Jun-07 GALPIN LINCOLN-MERCURY4457032 8923800 5G02 8T4Z3078 A N50 42 26-Feb-09 21 4228631 17174 285 549 2.6 11820 * NA CA FOUND LOWER BALL JOINTS MOVING REPLACED LOWER ARMS READJUSTED CAMBER AND CASTER TO CORRECR CONCENRC/S THERE IS SNAPING/POPPING NOISE AT SLOW SPEED FROM FRONT END818 USA 354301 E84USAV39 MX F05 3079 1

2007 2LMDU68CX7BJ24132264.3 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 10-May-07 21-Jun-07 GALPIN LINCOLN-MERCURY4457032 8923800 5G02 8T4Z3078 A N50 42 26-Feb-09 21 4228631 17174 285 549 2.6 11820 * NA CA FOUND LOWER BALL JOINTS MOVING REPLACED LOWER ARMS READJUSTED CAMBER AND CASTER TO CORRECR CONCENRC/S THERE IS SNAPING/POPPING NOISE AT SLOW SPEED FROM FRONT END818 USA 354301 E84USAV39 MX F05 3078 1

2007 2LMDU68CX7BJ24373172 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 9-May-07 22-May-07 PARK MOTOR SALES CO1.2E+07 8695000 5G02 7T4Z3078 ARH44 30 24-Apr-08 12 2472447 23750 190 374 2 10923 * NA MI ISOLATE NOISE  INSTALL LEFT FRONT STRUT AND RIGHT FRONT LOWER CONTROL ARMROAD TEST CK. FOR NOISE FRONT SUSP. PART IN STOCK313 USA 345175 E84USAV89 MX F05 18124 1

2007 2LMDU68CX7BJ24373172 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 9-May-07 22-May-07 PARK MOTOR SALES CO1.2E+07 8695000 5G02 7T4Z3078 ARH44 30 24-Apr-08 12 2472447 23750 190 374 2 10923 * NA MI ISOLATE NOISE  INSTALL LEFT FRONT STRUT AND RIGHT FRONT LOWER CONTROL ARMROAD TEST CK. FOR NOISE FRONT SUSP. PART IN STOCK313 USA 345175 E84USAV89 MX F05 3078 1

2007 2LMDU68CX7BJ32909161 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 26-Jul-07 14-Aug-07 NORTH PARK LINCOLN-MERCURY INC6.3E+07 3418841 5G02 7T4Z3079 ALN59 42 12-Sep-07 1 1105892 1458 125 286 2 11430 * NA TX VERIFIED RATTLE FROM LF, LIFT AND INSPECT FT SUSP STEERING, BRAKES AND SUBFRAME. ALL COMPONENTS PASS VISUAL INSPECTION. CHECK ALL FASTNERS TIGHT. TEST DROVE NOISE STILL PRESENT, INSTALL CHASSIS EARS, NOISE IS LOUDEST IN LF LOWER CONTROL ARM. INSTALLED LF LCUSTOMER STATES THERE IS A RATTLE COMING FROM THE FRONT SUSPENSION WHILE GOING OVER BUMPS. E35. SOP IN SEE RO #625325210 USA 367400 1 USAV39 MX F05 3079 1

2007 2LMDU68CX7BJ3943893.96 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 4-Sep-07 1-Oct-07 VERO BEACH LINCOLN-MERCURY INC8395951 5675272 5G02 8T4Z3079 A L88 D8 2-Jun-08 9 2708206 9510 125 219 1.3 11607 * NA FL VERIFIED LOWER CONTROL ARM NOISEYREPALCED LF CONTROL ARMCUSTOMER STATES THERE IS A BLACK OIL SUBSTANCE LEAKING FROM UNDER THE FRONT SECTION OF CAR772 USA 325184 1 USAV51 MX F04 3079 1

2008 2LMDU68CX8BJ05145228.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 26-Oct-07 13-Nov-07 COASTAL LINCOLN MERCURY1.6E+07 8399900 5G02 8T4Z3078 A N50 33 27-Oct-08 12 1870291 14312 133 361 2.6 11312 * NA TX VERIFIED CONCERN. PINPOINT TEST. FOUND RF LOWER BALL JOINT   LOOSSE IN LOWER CONTROL ARM SLOT. NECESSARY TO REPLACE RF LOWER CONTROL ARM. CHECK FR CASTER, CAMBER,TOE. CORRECT FRON CASTER, CAMBER, AND TOE ON BOTH SIDES. RETEST, NOISE GONECUST STATES THUMPING NOISE IN FRONT SUSPENSION AREA AND CAN BE HEARD DURING PARKING LOT MANUEVERS281 USA 345750 E84USAV39 MX F05 3078 1

2008 2LMDU68CX8BJ12869151.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 13-Dec-07 2-May-08 HOOKS LINCOLN-MERCURY6926501 5960044 5G05 * 3078 * H26 33 7-Aug-08 4 1341425 5453 27.5 179 1.8 11404 * NA TX INSTALLED BOLTS INCREASED CAMBER PER TSBH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 2 USAV89 MX F05 W5202162
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2008 2LMDU68CX8BJ12869151.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 13-Dec-07 2-May-08 HOOKS LINCOLN-MERCURY6926501 5960044 5G05 * 3078 * H26 33 7-Aug-08 4 1341425 5453 27.5 179 1.8 11404 * NA TX INSTALLED BOLTS INCREASED CAMBER PER TSBH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 2 USAV89 MX F05 W5202124

2008 2LMDU68CX8BJ12869151.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 13-Dec-07 2-May-08 HOOKS LINCOLN-MERCURY6926501 5960044 5G05 * 3078 * H26 33 7-Aug-08 4 1341425 5453 27.5 179 1.8 11404 * NA TX INSTALLED BOLTS INCREASED CAMBER PER TSBH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 2 USAV89 MX F05 W7138562

2008 2LMDU68CX8BJ12869151.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 13-Dec-07 2-May-08 HOOKS LINCOLN-MERCURY6926501 5960044 5G05 * 3078 * H26 33 7-Aug-08 4 1341425 5453 27.5 179 1.8 11404 * NA TX INSTALLED BOLTS INCREASED CAMBER PER TSBH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 2 USAV89 MX F05 W5202141

2008 2LMDU68CX8BJ12869151.6 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 13-Dec-07 2-May-08 HOOKS LINCOLN-MERCURY6926501 5960044 5G05 * 3078 * H26 33 7-Aug-08 4 1341425 5453 27.5 179 1.8 11404 * NA TX INSTALLED BOLTS INCREASED CAMBER PER TSBH26 VEHICLE PULLS TO THE RIGHT817 USA 367355 2 USAV89 MX F05 3078 0

2008 2LMDU68CX8BJ18459133.7 T/Q1L T/WDT/ELT/AT/N5 T/WJ AS 23-Jan-08 5-Feb-09 LIBERTY FORD LINCOLN MERCURY, INC.213890A 9676191 5G05 * 3078 * H25 42 10-Feb-09 1 2741561 693 0 134 1.5 2222 * NA OH 693 TEST DRIVE VEH,PULLS TO LEFT,CROSS FRT  TIRES,REROAD TEST,CHECK ALIGNMENT,CORRECT  CASTER,TOE,REAR TOEDRIFTS TO THE LEFT AT HIGHWAY SPEEDS  REQUEST ROB H.440 USA 318630 1 USAV89 MX F05 3078 0

2007 2LMDU88C07BJ11773107.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 22-Mar-07 PASO ROBLES FORD LINC-MERC1.3E+07 2393673 5G05 7T4Z3078 ARH26 42 31-Jan-08 11 1983357 17156 127 235 1.3 5493 * NA CA VERIFY CONCERN ON ROAD TEST FOUND  REPLACED       CONTROL ARM WITH BALL  JOINT  CHECKED ALLIGNENT   SET FRONT TOE  RETEST OK  ROAD   TEST OKC S VEHICLE PULLS TO THE RIGHT CHECK AND ADVISE805 USA 351417 E84USAV89 MX F05 3078 1

2007 2LMDU88C07BJ15998536.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 30-Apr-07 BURLINGTON LINCOLN-MERCURY064692B 3864900 5G02 8T4Z3078 A N58 42 16-Dec-08 20 3862897 29521 236 773 6 10450 * NA NJ REPLACES INNER TIE ROD AND BALL JOINTCHECK NOISE IN STEERING GOING LEFT OR RIGHT609 USA 314557 E84USAV87 MX F02 3078 1

2007 2LMDU88C07BJ15998536.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 30-Apr-07 BURLINGTON LINCOLN-MERCURY064692B 3864900 5G02 8T4Z3078 A N58 42 16-Dec-08 20 3862897 29521 236 773 6 10450 * NA NJ REPLACES INNER TIE ROD AND BALL JOINTCHECK NOISE IN STEERING GOING LEFT OR RIGHT609 USA 314557 E84USAV87 MX F02 3280 1

2007 2LMDU88C07BJ1726548.89 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Mar-07 3-Apr-07 CAUSEWAY FORD & MERCURY045322A 5978083 5G02 * 3078 * N59 33 12-Dec-08 21 3820536 27650 0 48.9 0.5 20672 * NA NJ 27650    ,    &          , &CUSTOMER STATES OF A NOISE WHEN GOING OVER BUMPS609 USA 343778 E84USAV39 MX F05 3078 0

2007 2LMDU88C07BJ18593224.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 4-Apr-07 30-Apr-07 MAGUIRE'S FORD LINCOLN MERCURY228311A 8388300 5G02 * 3078 * N50 42 6-Feb-08 10 2055217 7338 0 224 3.1 3023 * NA PA TEST DROVE VERY HARD TO FINALLY PIN POINTTHE NOISELOOSEN THE SUBFRAME REALIGNED AND RETORQUED DROVE SEEMS A LITTLE BETTER BROUGHT BACK IN DID THE SAMETHING TO THE LOWER CONTROL ARMS AND STABLIZER LINKS TEST DROVE AGAIN NOISE GONE EXTRA TIME TO NARROWTHE NOOVER BUMP AND INTERM ON TURN HEAR SQUEEK FROM THE FRONT & IT ALMOST FEELS LIKE IT IS BINDING(?GRINDINGS SOUND LEFT FRONT)717 USA 315140 2 USAV39 MX F05 3078 0

2007 2LMDU88C07BJ2402393.58 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 14-May-07 17-May-08 TRI-CITY FORD, INC.4703801 6232185 5G02 8T4Z3079 A L88 D8 17-Jun-08 2 2821680 579 125 219 1.3 1002 * NA NC INSPECT 7 REPLACE CONTROL ARM,CK & CORRECT OT TOECK FOR OIL LEAK AT LEFT WHEEL AREA336 USA 326156 1 USAV51 MX F04 3079 1

2007 2LMDU88C07BJ3597533.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 14-Aug-07 21-Feb-08 KEAST FORD LINCOLN MERCURY, INC.567654 7552116 5G02 8T4Z3079 A H44D8 6-Aug-08 6 3378694 4279 133 166 0.5 110 * NA IA OIL LEAK COMING FOM LOWER CONTROL ARM BUSHING R/R LWR CONTROL ARMOIL LEAK UNDERNEATH VEHICLE712 USA 363636 1 USAV89 MX F05 3079 1

2007 2LMDU88C17BJ10101916 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Jan-07 28-Feb-07 MAPLECREST FORD LINCOLN MERCURY2.1E+07 2732828 5G02 8T4Z3078 A N58 30 13-Jun-08 16 2925582 36738 682 1599 9.1 11232 * NA NJ 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLELOUD SOUND IN FRONT END WHEN TURNING908 USA 314324 E84USAV87 MX F02 5K483 2

2007 2LMDU88C17BJ10101916 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Jan-07 28-Feb-07 MAPLECREST FORD LINCOLN MERCURY2.1E+07 2732828 5G02 8T4Z3078 A N58 30 13-Jun-08 16 2925582 36738 682 1599 9.1 11232 * NA NJ 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLELOUD SOUND IN FRONT END WHEN TURNING908 USA 314324 E84USAV87 MX F02 1125 2

2007 2LMDU88C17BJ10101916 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Jan-07 28-Feb-07 MAPLECREST FORD LINCOLN MERCURY2.1E+07 2732828 5G02 8T4Z3078 A N58 30 13-Jun-08 16 2925582 36738 682 1599 9.1 11232 * NA NJ 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLELOUD SOUND IN FRONT END WHEN TURNING908 USA 314324 E84USAV87 MX F02 3078 1

2007 2LMDU88C17BJ10101916 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Jan-07 28-Feb-07 MAPLECREST FORD LINCOLN MERCURY2.1E+07 2732828 5G02 8T4Z3078 A N58 30 13-Jun-08 16 2925582 36738 682 1599 9.1 11232 * NA NJ 1    ROAD TEST WITH CHASSIS EARS INSPECT FRONT SUSPENSION FOUND LOWER BALL JOINTS WORN REPLACE LOWER CONTROL ARMS REMOVE FRONT HALF SHAFTS TO INSPECT REMOVE SWAY BAR TO INSPECT REMOVE FRONT BRAKES REPLACE FRONT ROTORS REPLACE RIGHT SIDE AXLELOUD SOUND IN FRONT END WHEN TURNING908 USA 314324 E84USAV87 MX F02 3A428 1

2007 2LMDU88C17BJ1227020.44 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-May-07 AL TAYER MOTORS LLC3E+07 * 5G02 7T4Z3079 ALN50 42 27-Nov-07 7 1547274 10097 109 129 0.5 K0T10 * WD* FRT LHS LOWER ARM BUSH CRACKED AND MAKING NOISY.REPLACED FRONT LHS LOWER ARMASSY.RATTLING/KNOCKING NOISE FROM FRONT SUSPENSION WHEN PASSING ON ROUGH ROADS.* ARE9B201 2 AREV39 MX F05 3079 1

2007 2LMDU88C17BJ1459813.14 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 7-Mar-07 28-May-07 MYLSA PUEBLA, S.A. DE C.V.    (LINCOLN PUEBLA)102701 25024 5G02 7T4Z3079 ALN50 1 18-Oct-07 5 1245015 1385 127 140 0.6 M1560* NA PU INSPECCION EN RAMPA HORQUILLA DEL.IZQ. ROTA EN PARTE DE ENSAMBLE CON ROTULA DEFECTO DE MATERIAL SE INFORMA A GTE. DE CAMPO RECOMIENDA CAMBIO DE PA      RTE AFECTADA,SE ARMA Y SE PRUEBA QUEDANDO OK. USO MT ACESII NO RECONOCE OPERACION DE MANO DE OBRA TABULAGOPETEO EN SUSPENSION DELANTERA12 MEX2M1560 2 MEXV39 MX F05 3079 1

2007 2LMDU88C17BJ1603041.38 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 7-May-07 ST. GEORGE FORD LINCOLN MERCURY1.1E+07 6743200 5G02 8T4Z3078 A L88 42 25-Jul-08 15 3078316 17956 133 174 0.5 7969 * NA UT REPLACED BALL JOINT ASSEMBLY                      3078                                              DIAG OIL LEAK REPL RT LOWER BALLJT BOOTCHECK BOOT BY BALL JOINT IS COMING APART435 USA 355415 E84USAV51 MX F04 3078 1

2007 2LMDU88C17BJ18747175.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 31-May-07 COSTA MESA LINCOLN-MERCURY1.7E+07 5405630 5G02 7T4Z3079 ALL87 42 18-Jul-07 2 831462 1362 125 301 1.9 11831 * NA CA LEAKING.    DIAGNOSED AND REPLACED LOWER CONTROL ARM.CUSTOMER REPORTS A YELLOW FLUID LEAK AT APX CENTER REAR OF ENGINE AREA. ONLY A SMALL DROP AT THIS TIME.714 USA 354328 1 USAV45 MX F04 3079 1

2007 2LMDU88C17BJ19056442.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Apr-07 22-Aug-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.9E+07 7574961 5G02 8T4Z3078 A N50 42 10-Nov-08 15 3666717 6813 561 1004 4.8 11079 * NA PA R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOECUST STATES NOISE & LEAK COMING FROM FRONT OF VEHICLE215 USA 354172 E84USAV39 MX F05 5K483 2

2007 2LMDU88C17BJ19056442.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Apr-07 22-Aug-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.9E+07 7574961 5G02 8T4Z3078 A N50 42 10-Nov-08 15 3666717 6813 561 1004 4.8 11079 * NA PA R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOECUST STATES NOISE & LEAK COMING FROM FRONT OF VEHICLE215 USA 354172 E84USAV39 MX F05 18183 1

2007 2LMDU88C17BJ19056442.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Apr-07 22-Aug-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.9E+07 7574961 5G02 8T4Z3078 A N50 42 10-Nov-08 15 3666717 6813 561 1004 4.8 11079 * NA PA R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOECUST STATES NOISE & LEAK COMING FROM FRONT OF VEHICLE215 USA 354172 E84USAV39 MX F05 3078 1

2007 2LMDU88C17BJ19056442.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Apr-07 22-Aug-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.9E+07 7574961 5G02 8T4Z3078 A N50 42 10-Nov-08 15 3666717 6813 561 1004 4.8 11079 * NA PA R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOECUST STATES NOISE & LEAK COMING FROM FRONT OF VEHICLE215 USA 354172 E84USAV39 MX F05 3079 1

2007 2LMDU88C17BJ19056442.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Apr-07 22-Aug-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.9E+07 7574961 5G02 8T4Z3078 A N50 42 10-Nov-08 15 3666717 6813 561 1004 4.8 11079 * NA PA R&I L/F STRUT ASS, REPLACED L/F BEARING ASSY, REPLACED CV JOINT ASSY, REPLACED BOTH SIDE LOWER CONTROL ARMS & SET CASTER, CAMBER & TOECUST STATES NOISE & LEAK COMING FROM FRONT OF VEHICLE215 USA 354172 E84USAV39 MX F05 3A427 1

2007 2LMDU88C17BJ1930252.71 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 22-Sep-07 DANA FORD LINCOLN MERCURY260532 9838700 5G02 7T4Z3078 ARH22 1 25-Sep-07 1 1137806 73 125 178 0.5 11261 * NA NY REPLACED RIGHT FRONT LOWER ARM WITH BALL JOINTCUST STATES STEERING WHEEL DOES LOCK WHEN TURNING718 USA 314524 1 USAV87 MX F02 3078 1

2007 2LMDU88C17BJ22541132.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 27-Apr-07 20-Jul-07 WHITE PLAINS LINCOLN MERCURY, INC.7359251 9462100 5G02 8T4Z3078 A N50 30 25-Jul-08 13 3103851 11910 133 265 1.2 11247 * NA NY DIAG REPLACE F/SUSPENSION ARM ASSEMBLYCHECK FOR NOISE IN FRONT914 USA 314555 E84USAV39 MX F05 3078 1

2007 2LMDU88C17BJ24029292.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Apr-07 16-May-07 BROWN MOTORS, INC.1.7E+07 4393673 5G02 8T4Z3078 A N59 33 25-Jun-08 14 2881037 23831 125 418 4 9618 * NA MI VERIFIED NOISE IN FRONT OVER BUMPS. INSPECTED AND DIAG PERFORMED FRONT END INSPECTION FOUND RIGHT LOWER BALL JOINT LOOSE IN LOWER CONTROL ARM.  R+R RIGHT FRONT LOWER CONTROL ARM NUT FOR FRONT CONTROL ARM BOLT SPUN INSIDE CRADLE. REQUIRE EXTRA TIME TO FIX NCUSTOMER STATES THERE IS A POPPING NOISE IN FRONT SUSPENSION231 USA 345255 E84USAV39 MX F05 3078 1

2007 2LMDU88C17BJ30283102.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Jun-07 20-Jun-07 YONGE-STEELES FORD LINCOLN SALES LIMITED7084501 8897343 5G02 8T4Z3078 A H21 33 19-Aug-08 15 3257903 14642 175 278 1.3 B1444 * NA ON VERIFY CONCERN.FND RT LOWER CONTROL ARM BALL JOINT LOOSE FIT IN ARM ASSY,SLIDING UP & DOWN OVER BUMPS.REPLACE RT CONTROLARM.CHECK CASTER CAMBER & TOE.SET TOE.ROAD TST AFTER REPAIR.OK.CUST REPORTS LOOSE FEEL AT FRT END (H21) PLS CHK & REPORT905 CAN4B1393 E84CANV87 MX F02 3078 1

2007 2LMDU88C17BJ31708199.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Jun-07 12-Jul-07 UPTOWN MOTORS, INC.224694C 7719000 5G02 8T4Z3079 A N50 33 29-Oct-08 16 3603642 15673 133 332 2.3 12152 * NA WI TEST DROVE AND INSPECTED FOUND BALLJOINT LOOSE IN CONTROL ARM REPLACED LEFT FRONT LOWER CONTROL ARM AND ALIGN RESET CAMBER AND TOEWHEN GOING IN & OUT OF DRIVEWAY HEARS NOISE LEFT  FRT414 USA 342527 E84USAV39 MX F05 3079 1

2007 2LMDU88C17BJ3212917.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Jul-07 26-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARL88 42 29-Oct-07 0 1356418 8 108 125 0.5 K0K22* WD* PERFORMED CHK UP & TESTING FOU R/F LOWER SUSP.EXCESSIVE OIL LEAKING.REPLACED R/F LOWER SUSPENSION.R/F LOWER ARM SUSP.OIL LEAKING.* SAU9B040 2 SAUV51 MX F04 3078 1

2008 2LMDU88C18BJ0018472.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Sep-07 4-Oct-07 SESI LINCOLN-MERCURY2662551 68600 5G02 * 3079 * C50W6 7-Dec-07 3 298692 3828 0 72.4 0.8 10183 * NA MI DRIFTS                                                                                                                                                CASTER, CAMBER, TOE IN   CHECKCUST STATES VEHICLE DRIFTS WHILE DRIVING734 USA 345350 1 USAV89 MX F05 3079 0

2007 2LMDU88C27BJ0861615.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-Jan-07 31-Mar-07 EUROCAVSA, S.A. DE C.V.661 72 5G02 7T4Z3079 ALH44 1 27-Aug-07 5 1044135 158 127 142 0.5 M2567* NA JA SE VERIFICA QUEJA DE CLIENTE ESTANDO PRESENTE EL GOLPETEO SE REV.SUSP.DEL.VISUALMENTE ESTANDO QUEBRADA LA ARTICULACION AUX.DE LA BARRA ESTAB.DE LA PARTE DE PLASTICO POR LO QUE SE C/LA PIEZA SE HIZO PBA DE CARRETERA ENCONTRANDO UN GOLP. Y RECHINIDO CONSTANTRUIDO EN PARTE DEL.IZQ AL CIRCULAR EN PAVIMENTO IRREGULAR362 MEX2M1575 1 MEXV89 MX F05 3079 1

2007 2LMDU88C27BJ0961933.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Feb-07 13-Mar-07 RAMEY FORD LINCOLN MERCURY9128301 2823000 5G02 7T4Z3078 ARC50D1 16-Oct-07 8 1249398 10365 125 158 0.5 8473 * NA TN VERIFIED CONCERN RAN NVH AND CHASSIS EARS PINPOINTED NOISE TO RIGHT LOWER CONTROL ARM ALSO FOUND FLUID LEAKING OUT OF RIGHT LOWER CONTROL ARM R&R CONTROL ARM AND RETEST DROVE OKCUSTOMER STATES A THUMPING IN THE FRT END OVER BUMPS423 USA 346235 1 USAV89 MX F05 3078 1

2007 2LMDU88C27BJ1160071.16 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Feb-07 31-Mar-07 HONESDALE LINCOLN MERCURY, INC.4691403 2531888 5G02 7T4Z3079 ALN50 33 14-Aug-07 5 1010499 5956 125 196 1.1 10456 * NA PA ball joint loose in armREPLACE LEFT LOWER CONTROL ARM BALL JOINT LOOSE IN ARMCUSTOMER STATES POP OR CLUNK NOISE IN LEFT FRONT WHEN TURNING LEFT OVER BUMPS570 USA 318483 2 USAV39 MX F05 3079 1

2007 2LMDU88C27BJ13928222.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Feb-07 7-Mar-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 13-Jun-08 16 2959210 23917 997 1220 2.5 10011 * NA MI 42 18194 3079 3A130 A 3A130 5K484 REPLACED ALL PARTS PER SCOTT MURRAY LF LOWER CONTROL ARM LF SWAY BAR LINK OUTTER TIE RODS ALIGN FOUR WHEELS           ROAD TEST OK LUBED LOWER STEERING SHAFT. SUB FRAME BUSHINGSFRONT END ISSUES SEE PAT S248 USA 345335 E84USAV89 MX F05 3A130 1

2007 2LMDU88C27BJ13928222.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Feb-07 7-Mar-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 13-Jun-08 16 2959210 23917 997 1220 2.5 10011 * NA MI 42 18194 3079 3A130 A 3A130 5K484 REPLACED ALL PARTS PER SCOTT MURRAY LF LOWER CONTROL ARM LF SWAY BAR LINK OUTTER TIE RODS ALIGN FOUR WHEELS           ROAD TEST OK LUBED LOWER STEERING SHAFT. SUB FRAME BUSHINGSFRONT END ISSUES SEE PAT S248 USA 345335 E84USAV89 MX F05 3524 1

2007 2LMDU88C27BJ13928222.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Feb-07 7-Mar-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 13-Jun-08 16 2959210 23917 997 1220 2.5 10011 * NA MI 42 18194 3079 3A130 A 3A130 5K484 REPLACED ALL PARTS PER SCOTT MURRAY LF LOWER CONTROL ARM LF SWAY BAR LINK OUTTER TIE RODS ALIGN FOUR WHEELS           ROAD TEST OK LUBED LOWER STEERING SHAFT. SUB FRAME BUSHINGSFRONT END ISSUES SEE PAT S248 USA 345335 E84USAV89 MX F05 5K483 1

2007 2LMDU88C27BJ13928222.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Feb-07 7-Mar-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 13-Jun-08 16 2959210 23917 997 1220 2.5 10011 * NA MI 42 18194 3079 3A130 A 3A130 5K484 REPLACED ALL PARTS PER SCOTT MURRAY LF LOWER CONTROL ARM LF SWAY BAR LINK OUTTER TIE RODS ALIGN FOUR WHEELS           ROAD TEST OK LUBED LOWER STEERING SHAFT. SUB FRAME BUSHINGSFRONT END ISSUES SEE PAT S248 USA 345335 E84USAV89 MX F05 18183 2

2007 2LMDU88C27BJ13928222.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Feb-07 7-Mar-07 VARSITY LINCOLN-MERCURY, INC.2.9E+07 3055300 5G02 8T4Z3079 A C50 42 13-Jun-08 16 2959210 23917 997 1220 2.5 10011 * NA MI 42 18194 3079 3A130 A 3A130 5K484 REPLACED ALL PARTS PER SCOTT MURRAY LF LOWER CONTROL ARM LF SWAY BAR LINK OUTTER TIE RODS ALIGN FOUR WHEELS           ROAD TEST OK LUBED LOWER STEERING SHAFT. SUB FRAME BUSHINGSFRONT END ISSUES SEE PAT S248 USA 345335 E84USAV89 MX F05 3079 1

2007 2LMDU88C27BJ14576117.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 7-Mar-07 29-Jun-07 THOMPSON FORD SALES663501 7786386 5G02 7T4Z3078 ARH44 42 27-Jun-08 13 2980158 17651 169 287 1.3 B4614 * NA MB HEAR IT MOSTLY ON THE RIGHT                                                  LOWER CONTROL ARM, LIFT VEHICLE AND INSP ECT, FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM AND EVERY TIME IT MOVED IT MADE A LOAD SNAPPING SOUND. ORDERED. REPLACED LOWER CONTSPRINGS/SHOCKS/SUSPENSION CUSTOMER CONCERNED WITH BANGING NOISE FROM FRONT OF VEHICLE204 CAN4B4412 E84CANV89 MX F05 3078 1

2007 2LMDU88C27BJ14710211.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 9-Mar-07 26-Jun-07 SHOTTENKIRK FORD LINCOLN MERCURY145564A 7532866 5G02 * 3078 * N50 42 11-Oct-07 4 1227623 798 0 292 3 20023 * NA IA 798 CONTACED FSE HE SAID TO CONTACT FORD  ENGINEEER ENGINEER SENT US TOO TWO REVISED LOWER  CONTROL ARMS REMVOED SWAY BAR LINKS REMOVED LH  LOWER CONTROL ARM INSTLLED NEW COT ROL REMVOED RH CONTROL INSTALLED NEW CONTROL ARM LOWERED VEHCILE TORQUED COTNROL NOISE IS BACK AGAIN IN FRONT319 USA 342023 2 USAV39 MX F05 3078 0

2007 2LMDU88C27BJ14870178.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Mar-07 16-May-07 CAPE COD LINCOLN MERCURY, INC.1.8E+07 7751444 5G02 7T4Z3079 ALN50 33 16-Jan-08 9 1795436 6211 197 375 2 10326 * NA MA VERIFY AND REPLACE NOISY LEFT LOWER CONTROL ARMCHECK FOR STEERING NOISE. CHECK AND ADVISE.508 USA38461L 2 USAV39 MX F05 18183 2

2007 2LMDU88C27BJ14870178.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Mar-07 16-May-07 CAPE COD LINCOLN MERCURY, INC.1.8E+07 7751444 5G02 7T4Z3079 ALN50 33 16-Jan-08 9 1795436 6211 197 375 2 10326 * NA MA VERIFY AND REPLACE NOISY LEFT LOWER CONTROL ARMCHECK FOR STEERING NOISE. CHECK AND ADVISE.508 USA38461L 2 USAV39 MX F05 3079 1

2007 2LMDU88C27BJ19437137.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Apr-07 3-May-07 DUROCHER LINCOLN-MERCURY1.7E+07 5616400 5G02 8T4Z3079 A N50 42 12-Feb-09 22 4288569 25719 149 287 2 10209 * NA NY CONFIRMED NOISE...REQUESTED FSE DUE TO ALL THE REPAIR ATTEMPTS. PER KEVIN AVERY, FSE, REPLACE LEFT CONTROL ARM   REPLACED LEFT LOWER CONTROL ARM AND SWAY BAR LINKRATTLE WHILE DRIVING OVER ROUGH SURFACES: CHECK AND ADVISE AT LOW SPEEDS518 USA 312401 E84USAV39 MX F05 5K483 1

2007 2LMDU88C27BJ19437137.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Apr-07 3-May-07 DUROCHER LINCOLN-MERCURY1.7E+07 5616400 5G02 8T4Z3079 A N50 42 12-Feb-09 22 4288569 25719 149 287 2 10209 * NA NY CONFIRMED NOISE...REQUESTED FSE DUE TO ALL THE REPAIR ATTEMPTS. PER KEVIN AVERY, FSE, REPLACE LEFT CONTROL ARM   REPLACED LEFT LOWER CONTROL ARM AND SWAY BAR LINKRATTLE WHILE DRIVING OVER ROUGH SURFACES: CHECK AND ADVISE AT LOW SPEEDS518 USA 312401 E84USAV39 MX F05 3079 1

2007 2LMDU88C27BJ24296164.1 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-May-07 6-Jul-07 GARBO MOTOR SALES, INC.8897801 6394154 5G02 8T4Z3078 A N50 30 26-Feb-09 21 4222323 15143 298 462 1.9 12106 * NA WI FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUTAT TIMES THERE IS A CLUNK WHEN TURNING IN THE FRONT END262 USA 342555 E84USAV39 MX F05 18183 1

2007 2LMDU88C27BJ24296164.1 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-May-07 6-Jul-07 GARBO MOTOR SALES, INC.8897801 6394154 5G02 8T4Z3078 A N50 30 26-Feb-09 21 4222323 15143 298 462 1.9 12106 * NA WI FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUTAT TIMES THERE IS A CLUNK WHEN TURNING IN THE FRONT END262 USA 342555 E84USAV39 MX F05 3078 1

2007 2LMDU88C27BJ24296164.1 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-May-07 6-Jul-07 GARBO MOTOR SALES, INC.8897801 6394154 5G02 8T4Z3078 A N50 30 26-Feb-09 21 4222323 15143 298 462 1.9 12106 * NA WI FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUTAT TIMES THERE IS A CLUNK WHEN TURNING IN THE FRONT END262 USA 342555 E84USAV39 MX F05 5A307 1

2007 2LMDU88C27BJ24296164.1 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-May-07 6-Jul-07 GARBO MOTOR SALES, INC.8897801 6394154 5G02 8T4Z3078 A N50 30 26-Feb-09 21 4222323 15143 298 462 1.9 12106 * NA WI FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUTAT TIMES THERE IS A CLUNK WHEN TURNING IN THE FRONT END262 USA 342555 E84USAV39 MX F05 18124 1

2007 2LMDU88C27BJ24296164.1 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-May-07 6-Jul-07 GARBO MOTOR SALES, INC.8897801 6394154 5G02 8T4Z3078 A N50 30 26-Feb-09 21 4222323 15143 298 462 1.9 12106 * NA WI FRONT RIGHT CONTROL ARM AND LEFT FRONT STRUT    REPLACE THE RIGHT LOWER BALL JOINT ASSY AND THE LEFT FRONT STRUTAT TIMES THERE IS A CLUNK WHEN TURNING IN THE FRONT END262 USA 342555 E84USAV39 MX F05 5K483 2

2007 2LMDU88C27BJ3704791.73 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 23-Aug-07 31-May-08 SHOTTENKIRK FORD LINCOLN MERCURY144192A 7532866 5G02 7T4Z3079 ALN50 42 10-Sep-07 0 1063355 4 125 217 1.3 20023 * NA IA DROVE VEHICLE LOCATEDNOISE AT LEFT FRONT CORNER OFVEHICLE INSTALLED CHASSIS EARS LOCATED NOISE COMM ING FROM LF LOWER CONTROL ARM REMOVED SWAY BAR LINK REMOVEED BOLT FROM BALL JOINT REMOVED BOLTS FROMCONTROL ARM REMOVED CONTROL ARM FROM VEHICLE INST ALLED DIAGNOSE CLUNK NOISE FROM DRIVER FRONT AREA OVER  LIGHT BUMPS AT SLOW SPEEDS PDI TECH HEARD THIS  NOISE AND CAN DRIVE WITH319 USA 342092 1 USAV39 MX F05 3079 1

2007 2LMDU88C27BJ39428522.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Aug-07 13-Sep-07 CREST LINCOLN-MERCURY, INC.180954A 9396000 5G02 7T4Z3079 ALN50 30 1-Nov-07 2 1473019 2918 247 769 5.8 10302 * NA MI DIAGNOSE ROAD TEST WITH CHASSIS EARS TIGHTEN ALL SUB FRAME AND SUSPENSION BOLTS REMOVE BATTERY TRAY INSPECT ABS HCU MOUNT RESECURE INNER FENDER SPLASHSHIELDS REPLACE LT LOWER CONTROL ARM LT SWAY BAR LINK LT STRUT AND STRUT PLATE RECHECK OK.CUSTOMER STATES THERE IS A RATTLE IN FRT AREA OF  VEHICLE OVER BUMPS.586 USA 345069 1 USAV39 MX F05 18183 1

2007 2LMDU88C27BJ39428522.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Aug-07 13-Sep-07 CREST LINCOLN-MERCURY, INC.180954A 9396000 5G02 7T4Z3079 ALN50 30 1-Nov-07 2 1473019 2918 247 769 5.8 10302 * NA MI DIAGNOSE ROAD TEST WITH CHASSIS EARS TIGHTEN ALL SUB FRAME AND SUSPENSION BOLTS REMOVE BATTERY TRAY INSPECT ABS HCU MOUNT RESECURE INNER FENDER SPLASHSHIELDS REPLACE LT LOWER CONTROL ARM LT SWAY BAR LINK LT STRUT AND STRUT PLATE RECHECK OK.CUSTOMER STATES THERE IS A RATTLE IN FRT AREA OF  VEHICLE OVER BUMPS.586 USA 345069 1 USAV39 MX F05 3079 1

2007 2LMDU88C27BJ39428522.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Aug-07 13-Sep-07 CREST LINCOLN-MERCURY, INC.180954A 9396000 5G02 7T4Z3079 ALN50 30 1-Nov-07 2 1473019 2918 247 769 5.8 10302 * NA MI DIAGNOSE ROAD TEST WITH CHASSIS EARS TIGHTEN ALL SUB FRAME AND SUSPENSION BOLTS REMOVE BATTERY TRAY INSPECT ABS HCU MOUNT RESECURE INNER FENDER SPLASHSHIELDS REPLACE LT LOWER CONTROL ARM LT SWAY BAR LINK LT STRUT AND STRUT PLATE RECHECK OK.CUSTOMER STATES THERE IS A RATTLE IN FRT AREA OF  VEHICLE OVER BUMPS.586 USA 345069 1 USAV39 MX F05 5K483 2

2007 2LMDU88C27BJ39428522.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 28-Aug-07 13-Sep-07 CREST LINCOLN-MERCURY, INC.180954A 9396000 5G02 7T4Z3079 ALN50 30 1-Nov-07 2 1473019 2918 247 769 5.8 10302 * NA MI DIAGNOSE ROAD TEST WITH CHASSIS EARS TIGHTEN ALL SUB FRAME AND SUSPENSION BOLTS REMOVE BATTERY TRAY INSPECT ABS HCU MOUNT RESECURE INNER FENDER SPLASHSHIELDS REPLACE LT LOWER CONTROL ARM LT SWAY BAR LINK LT STRUT AND STRUT PLATE RECHECK OK.CUSTOMER STATES THERE IS A RATTLE IN FRT AREA OF  VEHICLE OVER BUMPS.586 USA 345069 1 USAV39 MX F05 18124 1

2008 2LMDU88C28BJ09959234.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Dec-07 1-Jan-08 JIM HANSEN'S GATEWAY FORD LINCOLN SALES INC.123633A 5384044 5G02 7T4Z3078 ARC50 33 8-Jul-08 7 1158544 6087 169 404 2.3 A6017 * NA AB 9797 DROVE VEHICLE AND VERIFIED POPPING NOISE IN  RIGHT FRONT. CHECKED FRONT END AND AFTER SOME  LOOKING MANAGED TO FIND THAT THE BALL JOINT IN  THE RIGH FRONT WAS LOOSE WHERE IT WAS PRESSED  INTO THE CONTROL ARM. REPLACED RIGHT FRONT  CONTROL ARM. PERFORMPLEASE CHECK AND ADVISE ON CLUNK IN THE FRONT END WHEN TURNING SHARP.780 CAN4A6017 1 CANV89 MX F05 3078 1

2008 2LMDU88C28BJ1528986.61 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Jan-08 23-Feb-08 PORT MOTORS LINCOLN MERCURY, INC.2.3E+07 4846633 5G02 * 3078 * N58 42 19-Mar-09 14 3173770 19977 0 86.6 0.8 13354 * NA NY 1    VERIFY NOISE ISOLATE TO FRONT OF VEHICLE, FOUND RIGHT SIDE LOWER CONTROL ARM THRU BOLT LOSSE CAUSING ARM TO SHIFT. RETORQUE BOLT TO 120FT LBS,AND ROADTEST TO VERIFY REPAIR.CUSTOMER STATES WHEN VEHICLE GOES OVER ANY BUMP THERE IS A BANGING SOUND THAT SEEM TO BE COMING FRONT516 USA 314524 E84USAV87 MX F02 3078 0

2007 2LMDU88C37BJ07765115.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Dec-06 26-Jan-07 BOB ALLEN FORD, INC.773629C 3813000 5G02 8T4Z3078 A H21 30 27-Feb-09 26 4246373 26151 152 268 1.3 5167 * NA KS 26151 33 REPLACED WORN OUT RT LOWER BALL JOINT  WITH 3MM LATERAL MOVMENT. RESET FRT TOE.CK FOR PLAY IN FRONT END ON RIGHT FRONT SIDE913 USA 343255 E84USAV87 MX F02 3078 1
PE09-031  0215



2007 2LMDU88C37BJ116850 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 22-Mar-07 WALLACE LINCOLN MERCURY290330B 2836000 5G02 7T4Z3078 ARH44 42 13-Apr-07 1 439172 407 0 0 0 10570 * NA FL 407 VERIFIED CONCERN. REMOVED KNUCKLE FROM LOWER  ARM. REMOVED SWAY BAR LINK. R AND R ON LOWER ARM. ALIGNMENT COMPUTER DID NOT HAVE ALIGNMENT ANGLES  STORED. RETRIEVED SPEC FROM FMCDEALER WEBSITE.  MANUALLY INPUT ANGLES TO COMPUTER. CHECKED  ALIGNMENT, OK.FLUID LEAK LIGHT GREEN COLOR SOP HERE H44772 USA 325043 2 USAV89 MX F05 3078 0

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 3A428 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 OSP 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 5W20 6

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 W7054438

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 W7124812

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 9H486 3

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 30 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 2 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 1215 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 W7129612

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 1007 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 1125 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 6584 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 2K004 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 3078 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 1A193 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 7 2

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 3078 0

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 1 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 W5202132

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 5F263 2

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 6A340 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 6700 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 2078 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 6675 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 31 1

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 5 4

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA pinch boltOTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 19 #

2007 2LMDU88C37BJ133861609 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Feb-07 20-Mar-07 L B SMITH LINCOLN-MERCURY INC5984351 6972273 5G02 * 3078 * K03 24 23-Mar-07 1 568486 163 1234 2844 24 10451 * NA PA OTH LOWER BALL JOINT TO STEERING KNUCKLE PINCH BOLTS LEFT LOOSE AT FACTORY      RIGHT SIDE FELL OUT CAUSING RIGH KNUCKLE TO SEPARATE FROM CONTROL ARM ACTUAL    TIME REQUEST TO REPL OIL PAN GASKET WITH FRONT COVER & VALVE COVER GASKET       REMOVAL AS PER SRIGHT LOWER BALL JOINT PINCH BOLT FELL OFF WHILE DRIVING   KNUCKLE CAME LOOSE AND AXLE SHAFT SEPARATED FROM INSIDE CV JOINT   HIT LOWER FENDER   TOWED BY FOREMOST TOWING717 USA 315107 1 USAV51 MX F04 400 1

2007 2LMDU88C37BJ1461820.76 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 7-Mar-07 16-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARL88 30 16-May-07 0 587145 8 108 129 0.6 K0K22* WD* FOU OIL LEAK ON OUTER SUSP.ARM BUSHING CAUSING R/F UNDERNEATH NOISE.REMOVE & REPLACED R/F LOWER SUSP.ARM ASSY.R/F LOWER ARM OIL LEAKING.* SAU9B040 2 SAUV51 MX F04 3078 1

2007 2LMDU88C37BJ1934849.76 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 13-Apr-07 9-Jul-07 MERLIN FORD LINCOLN3E+07 9316611 5G02 * 3078 * N58 24 26-Feb-09 20 4210381 25919 0 49.8 0.6 A4802 * NA SK TEST DROVE. TIGHTENED LOWER CONTROL ARM BOLTS AND SUBFRAME BOLTS. TESTDROVE OK                                                                          MT TIME TO DIAG AND AND TIGHTEN BOLTSCHECK FOR A CLICKING NOISE IN FRONT WHEN STOPPED AT A LIGHT, WHEN PUSHING ON THE GAS AND WHEEL IS TURNED TO THE LEFT306 CAN4A4802 E84CANV87 MX F02 3078 0

2007 2LMDU88C37BJ25229119.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 14-May-07 28-Jun-07 METROPOLITAN LINCOLN-MERCURY, LLC5999105 4254300 5G02 8T4Z3078 A N58 42 22-Jan-09 20 4062982 21126 152 272 1.3 11164 * NA MI ROAD TEST AND VERIFEID LOUD CKUNK IN THE RT FRONT END. DIAG NVH, FOUND THE RT LOWER BALL JOINT LOOSE IN THE CONTROL ARM, WAS NECESARY TO REPLACE THE RT LOWER CONTROL ARM ASSY. PERFORM FRONT WHEEL  CP 3078 CC 42 TECH 9194CUSTOMER STATES THERE IS A LOUD CLUNK IN RIGHT FRONT OF VEHICLE WHILE DRIVING734 USA 345345 E84USAV87 MX F02 3078 1

2007 2LMDU88C37BJ2855232.31 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Jun-07 27-Aug-07 FAIRWAY FORD-LINCOLN-MERCURY131757A 3687166 5G02 8T4Z3078 A N50 42 21-Jan-09 18 4025816 16794 152 185 0.5 830 * NA PA TRACED CONCERN FOUND VEHICLE NEEDS NEW LOWER CONTROL ARM REPLACED RECHECKED OKAYCUSTOMER STATES NOISE IN FRONT END814 USA 318056 E84USAV39 MX F05 3078 1

2007 2LMDU88C37BJ3199844.12 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 25-Jun-07 24-Sep-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.3E+07 7574961 5G02 7T4Z3078 ARL65 42 10-Oct-07 1 1218759 1061 125 169 0.5 11079 * NA PA DIAG & REPLACED R S LOWER CONTROL ARM, BUSHING LEAKING FLUIDCUST STATES OIL STAIN ON GARAGE FLOOR. CUST WIPED UP WITH RAGS IN BACK SEAT.215 USA 315146 1 USAV44 MX F04 3078 1

2007 2LMDU88C37BJ3224540.36 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Jul-07 31-Jul-07 DIMENSION FORD WEST, INC.5.4E+07 4363673 5G02 8T4Z3078 A L88 D1 27-May-08 11 2666034 9487 134 174 0.5 4651 * NA IN CHECK FLUID LEAK RIGHT FRT DIAG LEAKING FROM REAR BUSHING AT RIGHT FRT CONTROL ARM REPLACED ARMCHECK FLUID LEAK RIGHT FRT260 USA 345345 2 USAV51 MX F04 3078 1

2007 2LMDU88C37BJ3503315.95 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 10-Aug-07 21-Nov-07 COLORADO RIVER FORD LINCOLN MERCURY OF KINGMAN3.8E+07 7573131 5G02 * 3078 * N50 41 22-Sep-08 11 3379580 12337 0 16 0.2 1599 * NA AZ DRY BUSHINGS BASE #3524   LUBED STEERING COLUME BUSHING 999A 0.2STEERING WHEEL SQUEEKS WHEN TURNING928 USA 354538 E84USAV39 MX F05 3078 0

2007 2LMDU88C37BJ3633044.89 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 13-Aug-07 18-Sep-07 TEMPE LINCOLN MERCURY5200101 7631000 5G02 8T4Z3078 A L88 42 22-Feb-08 6 2020316 4972 125 170 0.5 11186 * NA AZ 3078 CODE D1 TECH 238   TEST FOR FLUID LEAK, FOUND R F REAR INSULATOR LEAKING ON R F LOWER CONTROL ARM REPLACED R F LOWER CONTROL ARM, RETESTED OKCUSTOMER STATES THERE IS A BROWN FLUID LEAKING FROM THE RH SIDE OF THE ENGINE. RESIDUE ON THE RH CROSSMEMBER MOUNT.480 USA 345130 2 USAV51 MX F04 3078 1

2008 2LMDU88C38BJ1009822.76 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-Dec-07 28-Feb-08 MYLSA PUEBLA, S.A. DE C.V.    (LINCOLN PUEBLA)128801 25024 5G02 8T4Z3078 A N50 33 6-Nov-08 9 1924073 6745 197 220 1 M1560* NA PU PRUEBA DE CAMINO CON CHASIS EAR HORQUILLA DERECHA DEL.CON DESPRENDIMIENTO DE ROTULA PROVOCA DESGARTE EN ESLABON Y RUIDO EN CAMINO IRREGULAR,SE DESARMA  SUSPENSION PARA CAMBIAR BRAZO Y ESLABONES SE ARMA SE HACE PRUEBA QUEDANDO VEHICULO OK.RUIDO EN SUSPENSION AL PASAR TOPES12 MEX2M1560 2 MEXV39 MX F05 3078 1

2008 2LMDU88C38BJ1009822.76 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-Dec-07 28-Feb-08 MYLSA PUEBLA, S.A. DE C.V.    (LINCOLN PUEBLA)128801 25024 5G02 8T4Z3078 A N50 33 6-Nov-08 9 1924073 6745 197 220 1 M1560* NA PU PRUEBA DE CAMINO CON CHASIS EAR HORQUILLA DERECHA DEL.CON DESPRENDIMIENTO DE ROTULA PROVOCA DESGARTE EN ESLABON Y RUIDO EN CAMINO IRREGULAR,SE DESARMA  SUSPENSION PARA CAMBIAR BRAZO Y ESLABONES SE ARMA SE HACE PRUEBA QUEDANDO VEHICULO OK.RUIDO EN SUSPENSION AL PASAR TOPES12 MEX2M1560 2 MEXV39 MX F05 5K483 2

2008 2LMDU88C38BJ1344083.29 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 20-Dec-07 24-Apr-08 CAREY LINCOLN-MERCURY1.4E+07 2481500 5G02 * 3078 * N27 7 1-Aug-08 4 1300149 3143 0 83.3 1.1 11829 * NA WA DIAG CONCERN PREFORMED ROAD FORCE BALANCE ON ALL FOUR TIRESCHECK FOR TIRE VIBRATION AT 60 MPH509 USA 357259 1 USAV21 MX F02 3078 0

2008 2LMDU88C38BJ1501289.86 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Jan-08 20-Mar-08 PARK MOTOR SALES CO1.2E+07 8695000 5G02 8T4Z3078 A N58 30 17-Oct-08 8 1798110 13102 133 222 1 10923 * NA MI LOWER BALL JOINT FAILED FROM CONTROL ARM   REPLACE RIGHT FRONT CONTROL ARM MT TO TORCH OFF OLD BOLTSCK FOR CLUNKING NOISE WHEN TURNING STEERING WHEEL313 USA 345175 E84USAV87 MX F02 3078 1

2008 2LMDU88C38BJ2969917.95 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Apr-08 1-Jul-08 SUNIN MOTOR CO., LTD.2875501 * 5G02 7T4Z3078 ARN50 33 9-Oct-08 4 2221482 4590 140 158 0.5 A0B45* WD* I INSPECTED UNDER THE VEHICLE. THE NOISE CAME FROM THE FRONT RH LOWER ARM. THE BUSHING HAS BEEN LOOSE.TRIED TO APPLY GREASE THERE BUT BUT NOISE DID NOT DISAPPEAR. IT WAS FAULTY. REFER TO THE MANUAL REPLCED THE FRONT RH LOWER ARM.THERE WAS CRACK NOISE WHEN THE VEHICLE PASS UNEVEN ROAD.* KOR9D030 2 KORV39 MX F05 3078 1

2007 2LMDU88C47BJ04356405.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Dec-06 23-Jan-07 SOUND FORD, INC.1.7E+07 2351000 5G02 7T4Z3078 ARL68 42 1-Nov-07 10 1423342 10858 607 1013 4.6 8511 * NA WA NO KEYS    FOUND RIGHT SIDE FRONT CONTROL ARM REAR BUSHING LEAKING OIL THIS CAN ALSO EFFECT ALIGNMENT WAITING FOR PART BEFORE CHECKING ALIGNMENT TECH 8041 RACK TO REPLACE ROGHT FRONT LOWER CONTROL ARM. FOUND FORWAED BOLT FRAME MOUNTED NUT TURNING IN FRAME CUSTOMER STATES THE ENGINE IS LEAKING OIL. BEHIND RIGHT WHEEL206 USA 357421 2 USAV87 MX F02 5C145 1

2007 2LMDU88C47BJ04356405.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Dec-06 23-Jan-07 SOUND FORD, INC.1.7E+07 2351000 5G02 7T4Z3078 ARL68 42 1-Nov-07 10 1423342 10858 607 1013 4.6 8511 * NA WA NO KEYS    FOUND RIGHT SIDE FRONT CONTROL ARM REAR BUSHING LEAKING OIL THIS CAN ALSO EFFECT ALIGNMENT WAITING FOR PART BEFORE CHECKING ALIGNMENT TECH 8041 RACK TO REPLACE ROGHT FRONT LOWER CONTROL ARM. FOUND FORWAED BOLT FRAME MOUNTED NUT TURNING IN FRAME CUSTOMER STATES THE ENGINE IS LEAKING OIL. BEHIND RIGHT WHEEL206 USA 357421 2 USAV87 MX F02 W7127342

2007 2LMDU88C47BJ04356405.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Dec-06 23-Jan-07 SOUND FORD, INC.1.7E+07 2351000 5G02 7T4Z3078 ARL68 42 1-Nov-07 10 1423342 10858 607 1013 4.6 8511 * NA WA NO KEYS    FOUND RIGHT SIDE FRONT CONTROL ARM REAR BUSHING LEAKING OIL THIS CAN ALSO EFFECT ALIGNMENT WAITING FOR PART BEFORE CHECKING ALIGNMENT TECH 8041 RACK TO REPLACE ROGHT FRONT LOWER CONTROL ARM. FOUND FORWAED BOLT FRAME MOUNTED NUT TURNING IN FRAME CUSTOMER STATES THE ENGINE IS LEAKING OIL. BEHIND RIGHT WHEEL206 USA 357421 2 USAV87 MX F02 W7128502

2007 2LMDU88C47BJ04356405.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Dec-06 23-Jan-07 SOUND FORD, INC.1.7E+07 2351000 5G02 7T4Z3078 ARL68 42 1-Nov-07 10 1423342 10858 607 1013 4.6 8511 * NA WA NO KEYS    FOUND RIGHT SIDE FRONT CONTROL ARM REAR BUSHING LEAKING OIL THIS CAN ALSO EFFECT ALIGNMENT WAITING FOR PART BEFORE CHECKING ALIGNMENT TECH 8041 RACK TO REPLACE ROGHT FRONT LOWER CONTROL ARM. FOUND FORWAED BOLT FRAME MOUNTED NUT TURNING IN FRAME CUSTOMER STATES THE ENGINE IS LEAKING OIL. BEHIND RIGHT WHEEL206 USA 357421 2 USAV87 MX F02 3078 1

2007 2LMDU88C47BJ0612434.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Dec-06 17-Mar-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARN50 63 20-May-07 3 587147 153 216 251 1 K0K22* WD*  PERFORMED ROAD TEST FOU EXCESSIVE OIL LEAK FROM LOWER SUSP.ARM HYDRAOLIC BUSHING DUE TO LOWER SUSP.HYDROLIC TENSION WEAK BOTH SIDE.REMOVE & REPLACED BOTH SIDE LOWER SUSP.ASSY.FRT UNDERNEATH NOISE ON ROUGH ROADS.* SAU9B040 2 SAUV39 MX F05 3078 1

2007 2LMDU88C47BJ0612434.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Dec-06 17-Mar-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARN50 63 20-May-07 3 587147 153 216 251 1 K0K22* WD*  PERFORMED ROAD TEST FOU EXCESSIVE OIL LEAK FROM LOWER SUSP.ARM HYDRAOLIC BUSHING DUE TO LOWER SUSP.HYDROLIC TENSION WEAK BOTH SIDE.REMOVE & REPLACED BOTH SIDE LOWER SUSP.ASSY.FRT UNDERNEATH NOISE ON ROUGH ROADS.* SAU9B040 2 SAUV39 MX F05 3079 1

2007 2LMDU88C47BJ1154826.47 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Feb-07 28-Feb-07 REEDMAN - TOLL LINCOLN MERCURY, LP8.1E+07 7574961 5G02 * 3079 * N12 7 14-Jun-07 4 696931 3180 0 26.5 0.3 11079 * NA PA CK NOISE AND LUBED ALL BUSHINGS UNDERNEATH CARSQUEAKING NOISE   SOUNDS LIKE THE LEFT SIDE215 USA 315146 1 USAV49 MX F05 3079 0

2007 2LMDU88C47BJ15096132.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Mar-07 17-May-07 BRIGHT BAY LINCOLN-MERCURY, INC.2.4E+07 6666720 5G02 8T4Z3079 A N50 42 11-Jul-08 15 2978191 34729 133 265 1.2 13425 * NA NY VERIFIED CONCERN. NOISE TO LEFT SIDE LOWER CONTORL ARM USING ELECTRONIC ANALYZER   REPLACED LEFT SIDE A FRAME.C S NOISE WHEN TURNING WHEEL516 USA 314017 E84USAV39 MX F05 3079 1

2007 2LMDU88C47BJ2214596.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Apr-07 14-Aug-07 IRWIN LM SALES & SERVICE CO., INC.3691307 4621818 5G02 8T4Z3078 A N50 41 26-Dec-08 17 3937367 16681 167 264 1 10423 * NA NJ BINDS    M TIME REQUIRED TO HOOK UP CHASSIS EARS MULTIPLE ROAD TSTS T O ISOLATE AND LOCAE NOISE TO LOWER CONTROL ARM ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLACE (3078 3079) RIGHT SIDECUST STATES NOISE WHEN TURNING732 USA 314105 E84USAV39 MX F05 3078 1

2007 2LMDU88C47BJ2273038.23 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Apr-07 14-May-07 SIGNATURE FORD LINCOLN-MERCURY120217A 7252888 5G02 7T4Z3078 ARN40 42 6-Sep-07 4 1048641 5924 125 163 0.5 9623 * NA MI 5930 BN 3078 CC 42 PERFORMED NVH DIAG FOUND RIGHT LOWER BALL JOINT LOOSE IN CONTROL ARM. R&R  REPLACED ARM ASSM, ALIGN FRONT END SET TOE. ROAD  TEST & VERIFY REPAIR TECH 173CUSTOMER STATES THAT THERE IS A CLUNKING NOISE  COMMING FROM THE FRONT OF THE VEHICLE WHEN  HITTING BUMPS, CHECK AND ADVISE989 USA 345265 1 USAV39 MX F05 3078 1

2007 2LMDU88C47BJ2477075.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 6-Jun-07 LINCOLN-MERCURY SATELITE6301 35130 5G02 7T4Z3079 ALN50 33 15-May-08 12 2622440 11380 1169 1245 2.1 M1551* NA EM LAS HORQUILLAS, LOS ESLABONES Y LA COLUMNA DE DIRECCION SE ENCONTRABANCON JUEGO EXCESIVO EN LAS ARTICULACIONES, SE PROCEDIO A REEMPLAZARLOS.GOLPETEO AL PASAR BACHES TOPES EN TERRENO IRREGULAR.551 MEX2M1551 1 MEXV39 MX F05 3078 1

2007 2LMDU88C47BJ2477075.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 6-Jun-07 LINCOLN-MERCURY SATELITE6301 35130 5G02 7T4Z3079 ALN50 33 15-May-08 12 2622440 11380 1169 1245 2.1 M1551* NA EM LAS HORQUILLAS, LOS ESLABONES Y LA COLUMNA DE DIRECCION SE ENCONTRABANCON JUEGO EXCESIVO EN LAS ARTICULACIONES, SE PROCEDIO A REEMPLAZARLOS.GOLPETEO AL PASAR BACHES TOPES EN TERRENO IRREGULAR.551 MEX2M1551 1 MEXV39 MX F05 5K483 2

2007 2LMDU88C47BJ2477075.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 6-Jun-07 LINCOLN-MERCURY SATELITE6301 35130 5G02 7T4Z3079 ALN50 33 15-May-08 12 2622440 11380 1169 1245 2.1 M1551* NA EM LAS HORQUILLAS, LOS ESLABONES Y LA COLUMNA DE DIRECCION SE ENCONTRABANCON JUEGO EXCESIVO EN LAS ARTICULACIONES, SE PROCEDIO A REEMPLAZARLOS.GOLPETEO AL PASAR BACHES TOPES EN TERRENO IRREGULAR.551 MEX2M1551 1 MEXV39 MX F05 3524 1

2007 2LMDU88C47BJ2477075.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 6-Jun-07 LINCOLN-MERCURY SATELITE6301 35130 5G02 7T4Z3079 ALN50 33 15-May-08 12 2622440 11380 1169 1245 2.1 M1551* NA EM LAS HORQUILLAS, LOS ESLABONES Y LA COLUMNA DE DIRECCION SE ENCONTRABANCON JUEGO EXCESIVO EN LAS ARTICULACIONES, SE PROCEDIO A REEMPLAZARLOS.GOLPETEO AL PASAR BACHES TOPES EN TERRENO IRREGULAR.551 MEX2M1551 1 MEXV39 MX F05 3079 1

2007 2LMDU88C47BJ2709954.81 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-May-07 10-Aug-07 COUNTRY LINCOLN MERCURY WEST, L.L.C.3760704 2850505 5G02 8T4Z3078 A H21 30 24-Mar-09 20 4330335 18389 152 207 0.5 10288 * NA NY ROAD TEST VEHICLE VERIFIED COMPLAINT POPPING CRACKING SOUND FROM FRONT END CHECK F E ROAD TEST WITH CHASSIS EARS  REPOSITION SENSORS ROAD TEST PP SOUND TO LOWER R SIDE CONTRO ARM CHECK CONTROL AR REPLACED R SIDE CONTROL ARM ROAD TEST VEHICLE OKAYCUST STATES FRT END MAKING ALOT OF NOISW WHEN GOING OVER BUMPS516 USA 314403 E84USAV87 MX F02 3078 1

2007 2LMDU88C47BJ3336936.46 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Jul-07 25-Jul-07 HARDY RINGUETTE AUTOMOBILES INC1E+07 8250752 5G02 8T4Z3079 A N50 33 15-Aug-08 13 3377167 41117 175 212 0.5 A2203 * NA QC ROAD TEST, CHECK VISUEL, BAL JOINT GAUCHE LOUSSE COGNE, COMMANDER PIECE.BRUIT DE COGNAGE A L'AVANT DANS LES BOSSES.819 CAN4A2203 E84CANV39 MX F05 3079 1
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2007 2LMDU88C47BJ3854118 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Sep-07 21-Nov-07 ARABIAN MOTORS GROUP1.9E+07 * 5G02 8T4Z3079 A N50 30 26-Jul-08 9 3282580 9645 114 132 0.5 K0G40* WD* CONFIRMED CONCERN ON ROAD TEST, FOUND FRONT SUSPENSSION BADLY TICKING/THUMP NOISE WHEN PASSING ON HUMPS. CHECKED FRONT AND REAR SUSPENSION BOLTS AND NUTS. RETORQUE ALL SUSPENSION BUSHES AND LUBRICATE. ROAD TESTED VEHICLE, FOUND CONCERN STILL PRESENT ON FROFRONT SUSPENSION BADLY TICKING/THUMP NOISE WHILE PASSING ON HUMP.* KWT9B100 2 KWTV39 MX F05 3079 1

2008 2LMDU88C48BJ0519854.13 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Oct-07 2-Jan-08 PORT MOTORS LINCOLN MERCURY, INC.2.2E+07 4846633 5G02 8T4Z3078 A N58 42 24-Feb-09 14 2912165 12454 152 207 0.5 13354 * NA NY ROAD TESTED CHECKED AND VERIFIED CONCERN AND PIN POINTED NOISE COMING FROM THE RIGHT SIDE LOWER BALL JOINT   REPLACED THE RIGHT SIDE LOWER BALL JOINT RE CHECKED AND ROAD TESTED AND VERIFIED REPAIRCUSTOMER STATES THERE IS A POPPING NOISE FROM RIGHT FRONT ON TURNS AND OVER BUMPS CHECK & REPORT516 USA 314436 E84USAV87 MX F02 3078 1

2008 2LMDU88C48BJ0731052.45 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Nov-07 14-Nov-07 COUNTRY LINCOLN MERCURY WEST, L.L.C.2698501 2850505 5G02 * 3078 * N50 33 6-Mar-08 4 547588 3600 0 52.5 0.5 10288 * NA NY CONFIRMED CUSTOMERS CONCERN UPPER CONTROL LOOSE TIGHTENED AND ROAD516 USA 314403 2 USAV39 MX F05 3078 0

2008 2LMDU88C48BJ09591113.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Nov-07 31-Dec-07 MALOUF FORD - LINCOLN MERCURY, INC.526656B 9510300 5G02 8T4Z3078 A N50 33 23-Feb-08 2 522402 1109 163 276 1.2 20527 * NA NJ 1109 VERIFIED CONCERN. NOISE DOES NOT HAPPEN ALL  THE TIME. HAPPENS INTERMITTENTLY. INSTALLED  CHASSIS EARS TO RIGHT SIDE SPRING. RIGHT SIDE  SWAY BAR END LINK. RIGHT SIDE LOWER CONTROL ARM.  HEARD NOISE COMING FROM CONTROL ARM. RAISE VEH ON LIFT. PERFORMECUST STATES THUMP NOISE FROM UNDER VEHICLE732 USA 314567 1 USAV39 MX F05 3078 1

2007 2LMDU88C57BJ0525628.39 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-Dec-06 31-May-07 AUTOMOTRIZ PREMIER DEL SURESTE, S.A. DE C.V. (LINC28631 42333 5G02 7T4Z3078 ARH44 42 18-Jul-08 14 3113868 22361 158 187 1.3 M1565* NA YC SE VERIFICA QUEJA REALIZANDO PRUEBA CON LA HERRAMIENTA DE RUIDO,VIBRACION Y ASPEREZA,LO QUE SE ENCONTRO QUE EL RUIDO SE DEBE A QUE TIENE UN DA O INTERNOEN EL PUNTO DE DE APOYO DE LA ROTULA DELANTERA DERECHA,LO CUAL SE PROCEDIO A REALIZAR LA ALINEACION DE LAL ESTAR ANDANDO LA UNIDAD SE ESCUCHA UN RUIDO EN LA SUSPENCION DE19 MEX2M1565 E84MEXV89 MX F05 3078 1

2007 2LMDU88C57BJ0525628.39 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-Dec-06 31-May-07 AUTOMOTRIZ PREMIER DEL SURESTE, S.A. DE C.V. (LINC28631 42333 5G02 7T4Z3078 ARH44 42 18-Jul-08 14 3113868 22361 158 187 1.3 M1565* NA YC SE VERIFICA QUEJA REALIZANDO PRUEBA CON LA HERRAMIENTA DE RUIDO,VIBRACION Y ASPEREZA,LO QUE SE ENCONTRO QUE EL RUIDO SE DEBE A QUE TIENE UN DA O INTERNOEN EL PUNTO DE DE APOYO DE LA ROTULA DELANTERA DERECHA,LO CUAL SE PROCEDIO A REALIZAR LA ALINEACION DE LAL ESTAR ANDANDO LA UNIDAD SE ESCUCHA UN RUIDO EN LA SUSPENCION DE19 MEX2M1565 E84MEXV89 MX F05 14 1

2007 2LMDU88C57BJ08030117.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Dec-06 17-Feb-07 LIBERTY LINCOLN-MERCURY, INC.9205902 4737800 5G02 7T4Z3078 ARC50 1 14-Nov-07 10 1554414 7561 399 517 1.3 13309 * NA NJ INSPECT FRONT SUSPENSION,FOUND BOTH LOWER CONTROL ARM BOOTS BROKEN AND LINKS WORN   REPLACED BOTH LOWER CONTROL ARMS AND END LINKS REROAD TEST GOODCUSTOMER STATES: THE FOLLOWING FRONT SUSPENSION IS NOISEY973 USA 314191 2 USAV89 MX F05 3079 1

2007 2LMDU88C57BJ08030117.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Dec-06 17-Feb-07 LIBERTY LINCOLN-MERCURY, INC.9205902 4737800 5G02 7T4Z3078 ARC50 1 14-Nov-07 10 1554414 7561 399 517 1.3 13309 * NA NJ INSPECT FRONT SUSPENSION,FOUND BOTH LOWER CONTROL ARM BOOTS BROKEN AND LINKS WORN   REPLACED BOTH LOWER CONTROL ARMS AND END LINKS REROAD TEST GOODCUSTOMER STATES: THE FOLLOWING FRONT SUSPENSION IS NOISEY973 USA 314191 2 USAV89 MX F05 3078 1

2007 2LMDU88C57BJ08030117.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Dec-06 17-Feb-07 LIBERTY LINCOLN-MERCURY, INC.9205902 4737800 5G02 7T4Z3078 ARC50 1 14-Nov-07 10 1554414 7561 399 517 1.3 13309 * NA NJ INSPECT FRONT SUSPENSION,FOUND BOTH LOWER CONTROL ARM BOOTS BROKEN AND LINKS WORN   REPLACED BOTH LOWER CONTROL ARMS AND END LINKS REROAD TEST GOODCUSTOMER STATES: THE FOLLOWING FRONT SUSPENSION IS NOISEY973 USA 314191 2 USAV89 MX F05 5K483 2

2007 2LMDU88C57BJ0859327.01 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-Jan-07 11-May-07 MYLSA, S.A. DE C.V.  (LINCOLN CIEN METROS)16811 25200 5G02 8T4Z3079 A N50 33 15-Oct-08 18 3519298 6123 161 188 1.2 M1554* NA DF SE REVISO RUIDO CON CHASIS ENGINE ENCONTRANDO GOLPETEO EN BRAZO SUSPENCION CON JUEGO SE REEMPLAZO PARA CORREGIR LA FALLAREVISAR RUIDO EN SUSPENCION DELANTERA15 MEX2M1553 E84MEXV39 MX F05 3079 1

2007 2LMDU88C57BJ21280142.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Apr-07 9-May-07 VARSITY LINCOLN-MERCURY, INC.3.1E+07 3055300 5G02 8T4Z3078 A N58 42 13-Nov-08 19 3725851 23659 265 407 1.6 10011 * NA MI 42 3078 3079    ROAD TEST VERIFIED CLUNKING NOISE ON SHARP TURNS. TIGHTEN ALL SUSPENSION NUTS AND BOLTS CK ALL SUSPENSION OK. ROAD TEST STILL MAKES CLUNKING NOISE NOT ALL THE TIME. INSTALLED CHASSIE EARS ROAD TEST NOISE COMING FROM SUB FRAME AREA. LOOSEN ACHECK NOISE FRONT END BY FEET MAKING A SHARP RIGHT OR LEFT HAND TURN AND ACCERLATING. CUSTOMER FEELS A BUMP UNDER HER FEET WHEN THIS HAPPENS. THE LONGER THE CAR IS DRIVEN THE WORSE IT IS.248 USA 345335 E84USAV87 MX F02 3079 1

2007 2LMDU88C57BJ21280142.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Apr-07 9-May-07 VARSITY LINCOLN-MERCURY, INC.3.1E+07 3055300 5G02 8T4Z3078 A N58 42 13-Nov-08 19 3725851 23659 265 407 1.6 10011 * NA MI 42 3078 3079    ROAD TEST VERIFIED CLUNKING NOISE ON SHARP TURNS. TIGHTEN ALL SUSPENSION NUTS AND BOLTS CK ALL SUSPENSION OK. ROAD TEST STILL MAKES CLUNKING NOISE NOT ALL THE TIME. INSTALLED CHASSIE EARS ROAD TEST NOISE COMING FROM SUB FRAME AREA. LOOSEN ACHECK NOISE FRONT END BY FEET MAKING A SHARP RIGHT OR LEFT HAND TURN AND ACCERLATING. CUSTOMER FEELS A BUMP UNDER HER FEET WHEN THIS HAPPENS. THE LONGER THE CAR IS DRIVEN THE WORSE IT IS.248 USA 345335 E84USAV87 MX F02 3078 1

2007 2LMDU88C57BJ22249231.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Apr-07 18-May-07 RIVERTOWN FORD LINCOLN-MERCURY9214101 6279966 5G02 8T4Z3079 A N50 42 9-Oct-08 18 3509806 18284 199 431 3.3 9990 * NA MI TEST DRIVE, NOISE IN FRONT OF VEHICLE.  RAISE AND CHECK FRONT END   NO VISUAL CONCERNS.  TEST DRIVE WITH CHASIS EARS 3 TIMES ON DIFFERENT COMPONENTS   MOST NOISE COMING FROM STRUT   REPLACED LEFT FRONT STRUT   STILL HAVE ANOTHER NOISE   CONTACT HOTLINE   AN50 RATTLE 15 20 MPH ON BUMPY ROADS. FROM MID TO FRONT OF VEHICLE231 USA 345063 E84USAV39 MX F05 3079 1

2007 2LMDU88C57BJ22249231.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Apr-07 18-May-07 RIVERTOWN FORD LINCOLN-MERCURY9214101 6279966 5G02 8T4Z3079 A N50 42 9-Oct-08 18 3509806 18284 199 431 3.3 9990 * NA MI TEST DRIVE, NOISE IN FRONT OF VEHICLE.  RAISE AND CHECK FRONT END   NO VISUAL CONCERNS.  TEST DRIVE WITH CHASIS EARS 3 TIMES ON DIFFERENT COMPONENTS   MOST NOISE COMING FROM STRUT   REPLACED LEFT FRONT STRUT   STILL HAVE ANOTHER NOISE   CONTACT HOTLINE   AN50 RATTLE 15 20 MPH ON BUMPY ROADS. FROM MID TO FRONT OF VEHICLE231 USA 345063 E84USAV39 MX F05 18124 1

2007 2LMDU88C57BJ2383717.75 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 27-Apr-07 9-Aug-07 NACIONAL AUTOMOTRIZ, S.A. DE C.V. (LINCOLN)3904501 * 5G02 7T4Z3078 ARN59 42 20-May-08 10 2639876 12307 244 262 0.8 M1572* NA DF PRUEBA DE CMAINO HORQUILLAS DELATNERAS SUELTAS CAMBIAR HORQUILLAS DELATNERAS PRUEBA DE CAMINO OKREV RUIDO EN SUSPENSION* MEX2M1555 2 MEXV39 MX F05 3079 1

2007 2LMDU88C57BJ2383717.75 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 27-Apr-07 9-Aug-07 NACIONAL AUTOMOTRIZ, S.A. DE C.V. (LINCOLN)3904501 * 5G02 7T4Z3078 ARN59 42 20-May-08 10 2639876 12307 244 262 0.8 M1572* NA DF PRUEBA DE CMAINO HORQUILLAS DELATNERAS SUELTAS CAMBIAR HORQUILLAS DELATNERAS PRUEBA DE CAMINO OKREV RUIDO EN SUSPENSION* MEX2M1555 2 MEXV39 MX F05 3078 1

2007 2LMDU88C57BJ27905122 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-May-07 27-Jul-07 GALPIN LINCOLN-MERCURY1336346 2557703 5G02 8T4Z3078 A H44 42 9-Oct-08 15 3554273 32357 165 392 1.2 11065 * NA CA ... VERIFIED CONCERN   NVH DIAGNOSIS   PIN POINT TO RIGHT LOWER CONTROL ARM  REPLACED RIGHT LOWE CONTROL ARM   RETEST.C/S GOING UP DRIVEWAYS AT AN SNGLE THERE IS A CLUNK NOISE IN FRONT SUSPENTION AREA661 USA 354301 E84USAV89 MX F05 5K483 2

2007 2LMDU88C57BJ27905122 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-May-07 27-Jul-07 GALPIN LINCOLN-MERCURY1336346 2557703 5G02 8T4Z3078 A H44 42 9-Oct-08 15 3554273 32357 165 392 1.2 11065 * NA CA ... VERIFIED CONCERN   NVH DIAGNOSIS   PIN POINT TO RIGHT LOWER CONTROL ARM  REPLACED RIGHT LOWE CONTROL ARM   RETEST.C/S GOING UP DRIVEWAYS AT AN SNGLE THERE IS A CLUNK NOISE IN FRONT SUSPENTION AREA661 USA 354301 E84USAV89 MX F05 3078 1

2007 2LMDU88C57BJ30416164.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 20-Jun-07 30-Jun-07 NORTH BROTHERS LINCOLN MERCURY, INC.029432A 6436600 5G02 7T4Z3078 ARN59 33 28-Apr-08 11 2484987 10460 127 292 1.9 11182 * NA MI 10460 VERIFIED NOISE NVH CHASSIS EAR DIAG FOUND  NOISE COMING FROM RT FRONT LOWER CONTROL ARM AT  PRESSED IN BALL JOINT REPLACED RT FRONT LOWER  CONTROL ARM CKED AND ADJUSTED FRONT TOE VERIFIED  REPAIRNOISE FROM UNDER VEHICLE WHILE DRIVING248 USA 345356 1 USAV39 MX F05 3078 1

2007 2LMDU88C57BJ3438418.72 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Jul-07 22-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.5E+07 * 5G02 7T4Z3078 ARN58 42 22-Dec-08 14 4014993 4239 110 128 0.5 K0K22* WD* FOUND FRT. LOWR SUSP. ARM EXCESSIVE OIL LEAKING CAUSE WEAK SHOCK ABSORBER ABILITY. REPLACED R/F LOWER SUSPENSION ARM.R/F CLICKING NOISE WHILE DRIVING.* SAU9B040 E84SAUV87 MX F02 3078 1

2007 2LMDU88C57BJ3508241.61 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 9-Aug-07 21-Sep-07 KRUG HILLTOP FORD-LINCOLN-MERCURY, INC.3081301 5462250 5G02 7T4Z3079 ALN50 61 30-Apr-08 8 2497772 7277 127 168 0.5 1758 * NA MI 61 3079    VERIFIED CLUNK IN LF. DIAG., FOUND DEFECTIVE WELD AT SWAY LINK BRACKET. REPLACED LT LOWER CONTROL ARM. VERIFIED REPAIR. 5562CUSTOMER STATES CLUNKING FROM LEFT FRONT WHEEL COMPONANT BROKEN INSIDE517 USA 345181 1 USAV39 MX F05 3079 1

2008 2LMDU88C58BJ0786539.43 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Nov-07 25-Nov-07 SOUTH HILLS LINCOLN-MERCURY, INC.084904A 9411600 5G02 8T4Z3079 A N50 33 2-Mar-09 16 2980977 18181 133 172 0.5 10690 * NA PA ROADTEST VERIFY KNOCKING NOISE. FOUND LEFT LOWERR BALL JOINT SEPERATED FROM CONTROL ARM. REPLACE LEFT FRONT CONTROL ARM ASSEMBLY. ROADTEST AFTER REPAIR, NOISE GONE.CUST STATES GETTING KNOCKING NOISE HEARD UNDER  FLOOR DRIVERS SIDE NEAR BRAKE PEDAL HEARD MOSTLY  ON RIGHT TURNS.724 USA38429P E84USAV39 MX F05 3079 1

2008 2LMDU88C58BJ11155137.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Dec-07 29-Mar-08 DIMENSION FORD WEST, INC.5.4E+07 4363673 5G02 8T4Z3079 A N22 42 30-May-08 3 1021184 2472 858 995 1.7 4651 * NA IN CHECK VIBRATION DIAG TEST DROVE OK UNTIL HIT BUMP THEN FELT LIKE FLAT TIRE INSTALL EVA TEST DROVE HOIST AND INSPECT NO CONCERNS FOUND CALL HOT LINE ADVISED TO REPLACE LEFT FRT CONTROL ARM FOR POSSIBLE BUSHING CONCERN REPLACED NAD TEST DROVE REPLACE DRIVESHCHECK VIBRATION260 USA 345685 2 USAV89 MX F05 3079 1

2008 2LMDU88C58BJ11155137.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Dec-07 29-Mar-08 DIMENSION FORD WEST, INC.5.4E+07 4363673 5G02 8T4Z3079 A N22 42 30-May-08 3 1021184 2472 858 995 1.7 4651 * NA IN CHECK VIBRATION DIAG TEST DROVE OK UNTIL HIT BUMP THEN FELT LIKE FLAT TIRE INSTALL EVA TEST DROVE HOIST AND INSPECT NO CONCERNS FOUND CALL HOT LINE ADVISED TO REPLACE LEFT FRT CONTROL ARM FOR POSSIBLE BUSHING CONCERN REPLACED NAD TEST DROVE REPLACE DRIVESHCHECK VIBRATION260 USA 345685 2 USAV89 MX F05 4R602 1

2008 2LMDU88C58BJ12323413.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Dec-07 31-Dec-07 HASSETT FORD LINCOLN MERCURY2.3E+07 7857800 5G02 * 3078 * N50 42 26-Feb-08 2 501547 1787 0 414 3.8 11270 * NA NY 1 ROAD TESTED VERIFIED CONERN. CHECKED AND FOUND LOWER   CONTROL ARM RETAINING BOLT LOOSE CAUSING CONCERN. RE TORQUED LOWER CONTROL ARM RETAINING BOLT. VERIFIED REPAIRCUST. STATES THERE IS A LOUD RUMBLING NOISE FROM FROM FRONT OF VEHICLE WHILE DRIVING 40+ MPH.516 USA 314361 1 USAV39 MX F05 3078 0

2007 2LMDU88C67BJ1915155.24 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 20-Apr-07 WHITE PLAINS LINCOLN MERCURY, INC.7418551 9462100 5G02 8T4Z3078 A N50 14 21-Aug-08 17 3246801 17288 141 196 0.5 11247 * NA NY DIAG REPLACE F/ARM ASSEMBLYCHECK R/F SUSPENSION & R/R FOR NOISE914 USA 314279 E84USAV39 MX F05 3078 1

2007 2LMDU88C67BJ1915155.24 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 20-Apr-07 WHITE PLAINS LINCOLN MERCURY, INC.7418551 9462100 5G02 8T4Z3078 A N50 14 21-Aug-08 17 3246801 17288 141 196 0.5 11247 * NA NY DIAG REPLACE F/ARM ASSEMBLYCHECK R/F SUSPENSION & R/R FOR NOISE914 USA 314279 E84USAV39 MX F05 OSP 1

2007 2LMDU88C67BJ23054335.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 30-Jul-07 DOWNTOWN FORD LINCOLN MERCURY, INC.359063A 4562781 5G02 8T4Z3078 A N50 33 24-Nov-08 17 3740801 29780 165 501 4 2202 * NA OH 29780 ROAD TESTED, HEARD 2 NOISES, ONE WHEN  TURNING AND ONE WHEN HITTING BUMPS. HOOKED UP  CHASSIS ERAS AND FOUND STABILIZER LINKS ARE  NOISEY. REPLACED BOTH STABILIZER LINKS. RETEST  DROVE, ONE NOISE IS STILL EVIDENT. HOOKED UP  CHASSIS EARS AND REDROVE.CHECK NOISE IN THE FRONT SUSPENSION330 USA 318658 E84USAV39 MX F05 5K483 2

2007 2LMDU88C67BJ23054335.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 30-Jul-07 DOWNTOWN FORD LINCOLN MERCURY, INC.359063A 4562781 5G02 8T4Z3078 A N50 33 24-Nov-08 17 3740801 29780 165 501 4 2202 * NA OH 29780 ROAD TESTED, HEARD 2 NOISES, ONE WHEN  TURNING AND ONE WHEN HITTING BUMPS. HOOKED UP  CHASSIS ERAS AND FOUND STABILIZER LINKS ARE  NOISEY. REPLACED BOTH STABILIZER LINKS. RETEST  DROVE, ONE NOISE IS STILL EVIDENT. HOOKED UP  CHASSIS EARS AND REDROVE.CHECK NOISE IN THE FRONT SUSPENSION330 USA 318658 E84USAV39 MX F05 3078 1

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 W7128504

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 W7124812

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 W5202131

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 W5202141

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 3078 1

2007 2LMDU88C67BJ2380184.65 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 23-Jul-07 BIG M FORD LINCOLN LTD.1.4E+07 5274406 5G02 7T4Z3078 ARN50 42 27-Dec-07 6 1948684 7534 210 295 1.1 A6035 * NA AB ROADTEST AND CONFIRMED CONCERN, TRACE TO RIGHT SIDE LOWER CONTROL ARM ASSY BALL JOINT NOISY.REPLACED LOWER CONTROL ARM AND ALIGN. RETEST , GOOD.DIAG AND ADIVSE ON SQUEAK OVER BUMPS AT ALL SPEEDS.403 CAN4A6035 1 CANV39 MX F05 W7127342

2007 2LMDU88C67BJ2540443.39 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-May-07 9-Jul-07 MONTROSE FORD-LINC-MERC, INC.5295652 2494576 5G02 7T4Z3078 ARD50 42 22-Jan-08 7 1970809 5208 127 170 0.5 3110 * NA CO REPLACED LOWER CONTROL ARM, SIEZED BALL JOINTBOOT ON CONTROL ARM IS TORN970 USA 355615 2 USAV44 MX F04 3078 1

2007 2LMDU88C67BJ27279139.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-May-07 23-Jun-07 GEORGE WALL LINCOLN MERCURY, INC.1.8E+07 7475400 5G02 7T4Z3079 ALC50 33 11-Oct-07 4 1226885 4603 181 321 1.5 10493 * NA NJ ROAD TEST RETORQUE ALL SUSPENSION MOUNTING BOLTS AS PER HOTLINE REPLACE LOWER LEFT ARMCUST STATES WHEN DRIVING AND HITTING BUMPS KNOCKING SENSATIO N FELT COMING FROM LEFT FRT732 USA 314335 1 USAV89 MX F05 3079 1

2007 2LMDU88C67BJ27279139.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-May-07 23-Jun-07 GEORGE WALL LINCOLN MERCURY, INC.1.8E+07 7475400 5G02 7T4Z3079 ALC50 33 11-Oct-07 4 1226885 4603 181 321 1.5 10493 * NA NJ ROAD TEST RETORQUE ALL SUSPENSION MOUNTING BOLTS AS PER HOTLINE REPLACE LOWER LEFT ARMCUST STATES WHEN DRIVING AND HITTING BUMPS KNOCKING SENSATIO N FELT COMING FROM LEFT FRT732 USA 314335 1 USAV89 MX F05 W5202141

2007 2LMDU88C67BJ3107341.05 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Jun-07 24-Sep-07 BROWN-DAUB FORD-LINCOLN-MERCURY4742951 7599300 5G02 7T4Z3079 ALN50 42 10-Apr-08 7 2412184 7758 160 202 0.5 1249 * NA PA NOISE ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC.S.: CLICKING NOISE FROM FRONT OF VEHICLE   SEE HISTORY   WHEN TURNING OR OVER BUMPS610 USA 315080 1 USAV39 MX F05 W7127342

2007 2LMDU88C67BJ3107341.05 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Jun-07 24-Sep-07 BROWN-DAUB FORD-LINCOLN-MERCURY4742951 7599300 5G02 7T4Z3079 ALN50 42 10-Apr-08 7 2412184 7758 160 202 0.5 1249 * NA PA NOISE ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC.S.: CLICKING NOISE FROM FRONT OF VEHICLE   SEE HISTORY   WHEN TURNING OR OVER BUMPS610 USA 315080 1 USAV39 MX F05 W5202144

2007 2LMDU88C67BJ3107341.05 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Jun-07 24-Sep-07 BROWN-DAUB FORD-LINCOLN-MERCURY4742951 7599300 5G02 7T4Z3079 ALN50 42 10-Apr-08 7 2412184 7758 160 202 0.5 1249 * NA PA NOISE ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC.S.: CLICKING NOISE FROM FRONT OF VEHICLE   SEE HISTORY   WHEN TURNING OR OVER BUMPS610 USA 315080 1 USAV39 MX F05 W7128504

2007 2LMDU88C67BJ3107341.05 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 26-Jun-07 24-Sep-07 BROWN-DAUB FORD-LINCOLN-MERCURY4742951 7599300 5G02 7T4Z3079 ALN50 42 10-Apr-08 7 2412184 7758 160 202 0.5 1249 * NA PA NOISE ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLC.S.: CLICKING NOISE FROM FRONT OF VEHICLE   SEE HISTORY   WHEN TURNING OR OVER BUMPS610 USA 315080 1 USAV39 MX F05 3079 1

2007 2LMDU88C77BJ06814204.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Jan-07 14-Feb-07 NICK MAYER LINCOLN-MERCURY, INC.1.7E+07 8353700 5G02 * 3078 * N58 7 2-Feb-09 24 4076826 14327 0 205 2.3 10705 * NA OH ROAD TEST VEHICLE , HOOK UP CHASSIS EARS , INSPECT SUSPENSION   ALIGN BOTH LOWER CONTROL ARMS , CHECK AND SET FRONT END ALIGNMENT , RECHECKCUSTOMER STATES NOISE IN STEERING ON ACCELERATION440 USA 318539 E84USAV87 MX F02 3078 0

2007 2LMDU88C77BJ09857135.4 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Feb-07 31-Mar-07 STEVENS FORD LINCOLN MERCURY, INC.638576A 8766464 5G02 7T4Z3078 ARN58 30 17-Oct-07 7 1270238 13258 125 260 1.4 3874 * NA CT 10000 INSTALL CHASSIS EAR,ROAD TEST LOWER CONTROL ARM NOISE,REMOVED AND REPLACED LOWER CONTROL  ARM.CHECK ALIGNMENT,ROAD TEST.C S: HEARS RATTLE SOUND FROM FRONT WHEN OVER  BUMPS ALSO VIBRATES SEE HISTORY203 USA 314257 E84USAV87 MX F02 3078 1

2007 2LMDU88C77BJ1135110.38 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Feb-07 30-Apr-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - DAMMAM2.2E+07 * 5G02 * 3079 * N50 33 22-Jul-07 3 846544 3590 0 10.4 0.3 K0K73* WD* INSPECTED UNDERNEATH CHECK SUSPENSION COMPONENTS FOUND LOWER ARM NUTS AND BOLTS LOOSE RETIGHTEN LOOSE BOLTS AND NUTS ALSO LUBRICATECHECK FOR SUSPENSION VERY HARH* SAU9B040 2 SAUV39 MX F05 3079 0

2007 2LMDU88C77BJ1462329.94 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Mar-07 21-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH808702 * 5G02 7T4Z3078 ARN12 1 26-Apr-08 12 2602639 28737 219 249 0.8 K0K22* WD* L/F & R/F LOWER SUSP.ARM BUSHING ON ARM HAD DEVELOPED HAIR LINE CRACKS & JELLY TYPE GREASE HAD SPLASHED OUT ON EXTERNAL SURFACE OF THE BISHING.BUSHING ON THE ARM WAS ON VERGE OF GETTING SEPARETED FROM THE METAL HOUSING.REMOVE & REPLACED BOTH LOWER ARM.TAPPING TACK NOISE WHILE DRIVING ON BUMBY ROADS.* SAU9B040 E84SAUV49 MX F05 3078 1

2007 2LMDU88C77BJ1462329.94 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Mar-07 21-May-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH808702 * 5G02 7T4Z3078 ARN12 1 26-Apr-08 12 2602639 28737 219 249 0.8 K0K22* WD* L/F & R/F LOWER SUSP.ARM BUSHING ON ARM HAD DEVELOPED HAIR LINE CRACKS & JELLY TYPE GREASE HAD SPLASHED OUT ON EXTERNAL SURFACE OF THE BISHING.BUSHING ON THE ARM WAS ON VERGE OF GETTING SEPARETED FROM THE METAL HOUSING.REMOVE & REPLACED BOTH LOWER ARM.TAPPING TACK NOISE WHILE DRIVING ON BUMBY ROADS.* SAU9B040 E84SAUV49 MX F05 3079 1

2007 2LMDU88C77BJ15514211.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 K & S LINCOLN MERCURY5929601 6922016 5G02 7T4Z3078 ARL85 42 25-May-07 3 710081 2359 268 480 4.1 13623 * NA IL CHECKED ENGINE AND TRANS FOR LEAKS REPLACED LOWER CONTROL ARMS PER HOTLINEOIL LIKE DRIPS UNDER ENGINE AREA815 USA 342227 1 USAV44 MX F04 3079 1

2007 2LMDU88C77BJ1551474.69 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 K & S LINCOLN MERCURY6101501 6922016 5G02 7T4Z3078 ARL85 42 19-Sep-07 6 1099806 5505 268 343 1.4 13623 * NA IL DIANOSED AND REPLACED DEFECTIVE CONTROL ARMSUNDETERMINED OIL LEAK UNDER CAR815 USA 342227 E93USAV44 MX F04 3079 1

2007 2LMDU88C77BJ1551451.39 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 HELLER LINCOLN-MERCURY INC2E+07 8421128 5G02 8T4Z3078 A L88 1 15-May-08 14 2818098 12101 268 319 0.8 10162 * NA IL BOTH LEFT AND RIGHT CONTROL ARMS HAVE OIL LEAKING OUT OF THE BUSHINGS ONTO CUSTOMER GARAGE FLOOR, REPLACED BOTH CONTROL ARMSCUSTOMER REPORTS VEHICLE HAS OIL LEAK IN THE FRONT815 USA 342227 E84USAV51 MX F04 3078 1

2007 2LMDU88C77BJ1551474.69 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 K & S LINCOLN MERCURY6101501 6922016 5G02 7T4Z3078 ARL85 42 19-Sep-07 6 1099806 5505 268 343 1.4 13623 * NA IL DIANOSED AND REPLACED DEFECTIVE CONTROL ARMSUNDETERMINED OIL LEAK UNDER CAR815 USA 342227 E93USAV44 MX F04 3078 1

2007 2LMDU88C77BJ15514211.8 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 K & S LINCOLN MERCURY5929601 6922016 5G02 7T4Z3078 ARL85 42 25-May-07 3 710081 2359 268 480 4.1 13623 * NA IL CHECKED ENGINE AND TRANS FOR LEAKS REPLACED LOWER CONTROL ARMS PER HOTLINEOIL LIKE DRIPS UNDER ENGINE AREA815 USA 342227 1 USAV44 MX F04 3078 1

2007 2LMDU88C77BJ1551451.39 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 12-Mar-07 26-Mar-07 HELLER LINCOLN-MERCURY INC2E+07 8421128 5G02 8T4Z3078 A L88 1 15-May-08 14 2818098 12101 268 319 0.8 10162 * NA IL BOTH LEFT AND RIGHT CONTROL ARMS HAVE OIL LEAKING OUT OF THE BUSHINGS ONTO CUSTOMER GARAGE FLOOR, REPLACED BOTH CONTROL ARMSCUSTOMER REPORTS VEHICLE HAS OIL LEAK IN THE FRONT815 USA 342227 E84USAV51 MX F04 3079 1

2007 2LMDU88C77BJ2378894.51 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 24-Sep-07 COCCIA LINCOLN-MERCURY INC012796A 8238888 5G02 8T4Z3078 A C50 33 18-Aug-08 11 3281437 16055 170 0 1.3 10449 * NA PA  TECH ROAD TESTED VERIFIED NOISE PUT ON LIFT FOUND LOWER COTROL ARM BUSHING LOOSE REPLACED LOWER ARM RETETED NOISE STILL PRESENT HOOK UP EAR PHONES INTERNAL NOISE IN RIGHT FRONT STRUT R&R RIGHT FRONT STRUT RETESTED ALL OKCLUNK NOISE OVER BUMPS RIGHT SIDE570 USA 315115 E84USAV89 MX F05 18183 1

2007 2LMDU88C77BJ2378894.51 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-May-07 24-Sep-07 COCCIA LINCOLN-MERCURY INC012796A 8238888 5G02 8T4Z3078 A C50 33 18-Aug-08 11 3281437 16055 170 0 1.3 10449 * NA PA  TECH ROAD TESTED VERIFIED NOISE PUT ON LIFT FOUND LOWER COTROL ARM BUSHING LOOSE REPLACED LOWER ARM RETETED NOISE STILL PRESENT HOOK UP EAR PHONES INTERNAL NOISE IN RIGHT FRONT STRUT R&R RIGHT FRONT STRUT RETESTED ALL OKCLUNK NOISE OVER BUMPS RIGHT SIDE570 USA 315115 E84USAV89 MX F05 3078 1

2007 2LMDU88C77BJ30868506.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Jun-07 4-Aug-07 DANA FORD LINCOLN MERCURY389842 9838700 5G02 8T4Z3078 A N50 30 8-Oct-08 15 3494470 13993 137 644 4.6 11261 * NA NY ROAD TESTED , VERIFIED NOISE FROM FRT END WHILE DRIVING. INSPECTED  FRT SUSP AND STEERING COMPONETS,RETOURQUED SWAY BAR LINKS,SWAY BAR BRACKETS,STEERING RACK, R AND L LOWER CONTROL ARMS , FRT AND REAR SUB FRAME  NUTS.BRACKETS,TRANSMISSION MOUNT.FRT ENGINE CUST STATES THAT THERE IS A NOISE COMMING FROM THE FRONT OF THE VEHICLE WHILE DRIVING AND TURNING  AND GOING OVER BUMPS; ROAD TEST THE VEHICLE AND ADVISE718 USA 314524 E84USAV39 MX F05 3078 1

2007 2LMDU88C77BJ30868506.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Jun-07 4-Aug-07 DANA FORD LINCOLN MERCURY389842 9838700 5G02 8T4Z3078 A N50 30 8-Oct-08 15 3494470 13993 137 644 4.6 11261 * NA NY ROAD TESTED , VERIFIED NOISE FROM FRT END WHILE DRIVING. INSPECTED  FRT SUSP AND STEERING COMPONETS,RETOURQUED SWAY BAR LINKS,SWAY BAR BRACKETS,STEERING RACK, R AND L LOWER CONTROL ARMS , FRT AND REAR SUB FRAME  NUTS.BRACKETS,TRANSMISSION MOUNT.FRT ENGINE CUST STATES THAT THERE IS A NOISE COMMING FROM THE FRONT OF THE VEHICLE WHILE DRIVING AND TURNING  AND GOING OVER BUMPS; ROAD TEST THE VEHICLE AND ADVISE718 USA 314524 E84USAV39 MX F05 W5202131

2007 2LMDU88C77BJ30868506.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 18-Jun-07 4-Aug-07 DANA FORD LINCOLN MERCURY389842 9838700 5G02 8T4Z3078 A N50 30 8-Oct-08 15 3494470 13993 137 644 4.6 11261 * NA NY ROAD TESTED , VERIFIED NOISE FROM FRT END WHILE DRIVING. INSPECTED  FRT SUSP AND STEERING COMPONETS,RETOURQUED SWAY BAR LINKS,SWAY BAR BRACKETS,STEERING RACK, R AND L LOWER CONTROL ARMS , FRT AND REAR SUB FRAME  NUTS.BRACKETS,TRANSMISSION MOUNT.FRT ENGINE CUST STATES THAT THERE IS A NOISE COMMING FROM THE FRONT OF THE VEHICLE WHILE DRIVING AND TURNING  AND GOING OVER BUMPS; ROAD TEST THE VEHICLE AND ADVISE718 USA 314524 E84USAV39 MX F05 W7146811

2007 2LMDU88C77BJ3211818.72 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 25-Jun-07 10-Feb-08 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3079 ALN51 30 17-Aug-08 7 3503638 4901 110 128 0.5 K0K22* WD* FOUND L/F LOWER ARMS NOISY DUE TO BUSHING LOST HYDRAULIC OIL REMOVED & REPLACED L/F LOWER ARMS SUSPENSIONSUSPENSION NOISE (FR/RR) ON BUMPS* SAU9B040 2 SAUV39 MX F05 3079 1
PE09-031  0217



2007 2LMDU88C77BJ32510156.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 23-Jul-07 31-Aug-07 TED RUSSELL FORD LINCOLN MERCURY6.1E+07 * 5G02 8T4Z3078 A N50 42 18-Apr-08 8 2467271 10157 125 282 2 3795 * NA TN NVH DIAG, USED CHASIS EARS WHILE RD TESTING   REPLACED RIGHT FRT LOWER CONTROL ARM BUSHING, RE RD TEST   OKC S VEH MAKE A THUMP NOISE WHEN GOING OVER SLIGHT BUMP* USA 326242 1 USAV39 MX F05 3078 1

2007 2LMDU88C77BJ3340146.45 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Jul-07 25-Jul-07 JACK DEMMER LINCOLN MERCURY, INC.310747C 2748800 5G02 8T4Z3079 A N51 30 23-Mar-09 21 4345517 28062 133 179 0.5 10712 * NA MI 28063 30 CLUNK FROM FRONT SUSP OVER BUMPS AND  TURNING VERIFY LF LOWER BALL JOINT WORN LOOSE IN  CONTROL ARM REMOVE LF LOWER CONTROL ARM INSTALL  NEW RETEST DRIVE FINE #886 (1395)CLUNK FROM FRONT SUSP OVER BUMPS AND TURNING  CORNERS  POSSIBLY FROM RIGHT FRONT313 USA 345070 E84USAV39 MX F05 3079 1

2007 2LMDU88C77BJ34886126 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 31-Jul-07 27-Dec-07 O'MEARA FORD CENTER INC3.7E+07 4511331 5G02 8T4Z3078 A L88 D8 20-Jun-08 6 2875020 6156 125 251 1.3 3294 * NA CO INSPECTED VEHICLE, FOUND OIL LEAKING FROM R F LOWER CONTROL ARM REAR BUSHING. REPLACED LOWER CONTROL ARM, PERFORMED ALIGNMENT, SET TOE.C S OIL IS LEAKING NEAR R FRT WHEEL WELL AREA, CUST STS IT IS OIL NOT CONDENSATION OIL ON A FRAME AT R FRT WHEEL.303 USA 355299 2 USAV51 MX F04 3078 1

2007 2LMDU88C77BJ3718727.68 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Aug-07 27-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN50 63 8-Jan-08 2 1781139 2446 219 247 0.8 K0K22* WD* FOU HUDROBUSHING AT LOWER SUSP.ARM LOOSE STRENGTH WHICH CAUSE THE CLOCKING NOISE.REMOVE & REPLACED LOWER SUSP.L/F & R/F.NOISE FROM UNDER THE VEHICLE FRT DRIVER SIDE.* SAU9B040 2 SAUV39 MX F05 3078 1

2007 2LMDU88C77BJ3718727.68 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Aug-07 27-Nov-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN50 63 8-Jan-08 2 1781139 2446 219 247 0.8 K0K22* WD* FOU HUDROBUSHING AT LOWER SUSP.ARM LOOSE STRENGTH WHICH CAUSE THE CLOCKING NOISE.REMOVE & REPLACED LOWER SUSP.L/F & R/F.NOISE FROM UNDER THE VEHICLE FRT DRIVER SIDE.* SAU9B040 2 SAUV39 MX F05 3079 1

2008 2LMDU88C78BJ15840160.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 10-Jan-08 21-Feb-08 CAPE COD LINCOLN MERCURY, INC.1.8E+07 7751444 5G05 * 3078 * H26 7 29-Apr-08 3 767532 2916 0 160 1.8 10326 * NA MA CORRECT CAMBER CASTER AND TOEVEHICLE PULLS HEAVILY TO RIGHT. CHECK AND ADVISE. ALIGNED VEHICLE. ROAD TESTED. VERIFIED.508 USA 312190 1 USAV89 MX F05 3078 0

2007 2LMDU88C87BJ07132189.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Jan-07 19-Feb-07 WESTERN SLOPE AUTO COMPANY376874A 2430843 5G02 8T4Z3079 A N50 42 29-Jan-09 24 4080690 40598 170 359 2.2 3182 * NA CO 40598 TEST DROVE VEHICLE TO DUPLICATE NOISE,  CONFIRM LIFTED CAR TO INSPECKED SUSPENSION AND  HOOKED UP CHASSIS EARS TEST DROVE VEHICLE HEARD  NOISE COMMING FROM LOWER BALL JOINT ORDERED  CONTROLARM BALL JOINT REPLACED CONTROLARM BALL  JOINT NOISE SLIGHTLYCUST STATES THERE IS A RATTLING COMING FROM LEFT  FRNT SIDE,GETS WORSE WHEN HITS ROUGH SPOTS IN  ROAD970 USA 355189 E84USAV39 MX F05 3079 1

2007 2LMDU88C87BJ07132189.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-Jan-07 19-Feb-07 WESTERN SLOPE AUTO COMPANY376874A 2430843 5G02 8T4Z3079 A N50 42 29-Jan-09 24 4080690 40598 170 359 2.2 3182 * NA CO 40598 TEST DROVE VEHICLE TO DUPLICATE NOISE,  CONFIRM LIFTED CAR TO INSPECKED SUSPENSION AND  HOOKED UP CHASSIS EARS TEST DROVE VEHICLE HEARD  NOISE COMMING FROM LOWER BALL JOINT ORDERED  CONTROLARM BALL JOINT REPLACED CONTROLARM BALL  JOINT NOISE SLIGHTLYCUST STATES THERE IS A RATTLING COMING FROM LEFT  FRNT SIDE,GETS WORSE WHEN HITS ROUGH SPOTS IN  ROAD970 USA 355189 E84USAV39 MX F05 18183 1

2007 2LMDU88C87BJ0863617.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 11-Jan-07 31-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.3E+07 * 5G02 7T4Z3078 ARN50 42 13-Jun-07 0 674613 8 108 125 0.5 K0K22* WD* RAISE THE VEHICLE & CHK R/F LOWER SUSP.BUSHING.FOUND EXCESSIVE OIL LEAKING ON BUSHING.REMOVE & REPLACED R/F SUSP.ARM ASSY.R/F UNDERNEATH KNOCKING NOISE.* SAU9B040 2 SAUV39 MX F05 3078 1

2007 2LMDU88C87BJ1234672.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-Feb-07 SESI LINCOLN-MERCURY9969852 82733 5G02 7T4Z3078 ARN50 42 15-Oct-07 8 1333405 15687 226 299 0.8 10837 * NA MI CLUNKING NOISE                                                                                                                                        REPLACED STRUT ASSY AND LOWER CONTROL ARMCHECK WHEN TURNING THERE IS A CLUNK NOISE ON THE PASS SIDE FRT SEE SCOTT734 USA 345350 E84USAV39 MX F05 18A0471

2007 2LMDU88C87BJ1234672.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-Feb-07 SESI LINCOLN-MERCURY9969852 82733 5G02 7T4Z3078 ARN50 42 15-Oct-07 8 1333405 15687 226 299 0.8 10837 * NA MI CLUNKING NOISE                                                                                                                                        REPLACED STRUT ASSY AND LOWER CONTROL ARMCHECK WHEN TURNING THERE IS A CLUNK NOISE ON THE PASS SIDE FRT SEE SCOTT734 USA 345350 E84USAV39 MX F05 3078 1

2007 2LMDU88C87BJ1234672.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-Feb-07 SESI LINCOLN-MERCURY9969852 82733 5G02 7T4Z3078 ARN50 42 15-Oct-07 8 1333405 15687 226 299 0.8 10837 * NA MI CLUNKING NOISE                                                                                                                                        REPLACED STRUT ASSY AND LOWER CONTROL ARMCHECK WHEN TURNING THERE IS A CLUNK NOISE ON THE PASS SIDE FRT SEE SCOTT734 USA 345350 E84USAV39 MX F05 18124 1

2007 2LMDU88C87BJ1234672.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-Feb-07 SESI LINCOLN-MERCURY9969852 82733 5G02 7T4Z3078 ARN50 42 15-Oct-07 8 1333405 15687 226 299 0.8 10837 * NA MI CLUNKING NOISE                                                                                                                                        REPLACED STRUT ASSY AND LOWER CONTROL ARMCHECK WHEN TURNING THERE IS A CLUNK NOISE ON THE PASS SIDE FRT SEE SCOTT734 USA 345350 E84USAV39 MX F05 18183 1

2007 2LMDU88C87BJ1234672.41 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Feb-07 23-Feb-07 SESI LINCOLN-MERCURY9969852 82733 5G02 7T4Z3078 ARN50 42 15-Oct-07 8 1333405 15687 226 299 0.8 10837 * NA MI CLUNKING NOISE                                                                                                                                        REPLACED STRUT ASSY AND LOWER CONTROL ARMCHECK WHEN TURNING THERE IS A CLUNK NOISE ON THE PASS SIDE FRT SEE SCOTT734 USA 345350 E84USAV39 MX F05 18198 1

2007 2LMDU88C87BJ1452033 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 27-Feb-07 26-Mar-07 AVIS RAC - SEATTLE119418D * 5G02 8T4Z3079 A N50 33 3-Jun-08 15 2839924 28277 107 140 0.5 45342 * NA WA 28277 LEFT LOWER BALL JOINT LOOSE IN CONTROL ARM  ROAD TEST TO VERIFY AND LIFT TO INSPECT ORDER  CONTR OL ARM RANDR CONTROL ARM RANDI LF WHEEL ASM TEST DROVE VERIFIED REPAIRNOISE IN LF IN TURNS* USA 351745 E84USAV39 MX F05 3079 1

2007 2LMDU88C87BJ19264131 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 21-Jun-07 LINCOLN MERCURY OF WAYNE9604451 6969700 5G02 8T4Z3078 A N50C2 10-Nov-08 17 3702849 11819 178 309 1.2 11234 * NA NJ NVH DIAG LOCATE NOISE TO RIGHT FRONT CONTROL ARM BOLT STRIPPER REMOVE AND REPLACE CONTROL ARM FOUND FAULTY RECK OKCUST STATES HEAR A BANG SOUND WHEN DRIVING WINDY ROADS973 USA 314324 E84USAV39 MX F05 W7128504

2007 2LMDU88C87BJ19264131 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 21-Jun-07 LINCOLN MERCURY OF WAYNE9604451 6969700 5G02 8T4Z3078 A N50C2 10-Nov-08 17 3702849 11819 178 309 1.2 11234 * NA NJ NVH DIAG LOCATE NOISE TO RIGHT FRONT CONTROL ARM BOLT STRIPPER REMOVE AND REPLACE CONTROL ARM FOUND FAULTY RECK OKCUST STATES HEAR A BANG SOUND WHEN DRIVING WINDY ROADS973 USA 314324 E84USAV39 MX F05 3078 1

2007 2LMDU88C87BJ21211165.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 20-Apr-07 25-Apr-07 BRIGHT BAY LINCOLN-MERCURY, INC.2.5E+07 6666720 5G02 8T4Z3078 A H21 33 9-Jan-09 21 3961581 13485 285 450 1.5 13425 * NA NY CHECKED FOR NOISE ON TURN AND OVER BUMPS. NVH DIAG. CALLED HOTLINE ADVISED CHECK LOWER CONTROL ARM. FOUND RIGHT LOWER ARM LOOSE  REPLACED RIGHT LOWER CONTROL ARMCONTROL ARM NEEDS TO BE INSTALLED516 USA 345712 E84USAV87 MX F02 3078 1

2007 2LMDU88C87BJ21211165.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 20-Apr-07 25-Apr-07 BRIGHT BAY LINCOLN-MERCURY, INC.2.5E+07 6666720 5G02 8T4Z3078 A H21 33 9-Jan-09 21 3961581 13485 285 450 1.5 13425 * NA NY CHECKED FOR NOISE ON TURN AND OVER BUMPS. NVH DIAG. CALLED HOTLINE ADVISED CHECK LOWER CONTROL ARM. FOUND RIGHT LOWER ARM LOOSE  REPLACED RIGHT LOWER CONTROL ARMCONTROL ARM NEEDS TO BE INSTALLED516 USA 345712 E84USAV87 MX F02 3079 1

2007 2LMDU88C87BJ2476918.99 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 7-May-07 29-Jun-07 NACIONAL AUTOMOTRIZ, S.A. DE C.V. (LINCOLN)3747201 * 5G02 * 3078 * N59D4 16-Aug-07 2 985741 1033 0 19 0.8 M1572* NA DF PRUEBA DE CAMINO GOLEPTEO TRONDIO AL DAR VUELTA SUSPENSION Y CARROCERIA PARTE AMORTIGUADOR DESMOTNAR AMORTIGUADORES DELANTEROS PARA LUBRICAR BASES DESMONTAR SOPROTE JUEGO DE BUJES REAPRETAR SALPICADERA PARTE DERECHA TOLVAS SUPERIORES PAR ALUBRICAR Y REAPREREV TRONIDO EN SUSPENSION DELATNERA* MEX2M1572 2 MEXV39 MX F05 3078 0

2007 2LMDU88C87BJ25307173.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-May-07 24-Jul-07 COCCIA LINCOLN-MERCURY INC009696C 8238888 5G02 7T4Z3079 ALN50 42 29-Jan-08 7 1965244 7403 127 301 2.5 10449 * NA PA TECH ROAD TESTED VEHICLE, CHECKED FOR NOISE IN DRIVERS FRONT OVER BUMPS AT SLOW SPEEDS. TECH CHECKED COMPLETE SUSPENSION, RETORQUE AND  PERFORMED BOUNCETEST. TECH ROAD TESTED VEHICLE WITH CHASSIS EARS, NOISE LOUDEST AT SWAY BAR AND OR LOWER CONTROL ARM ARECUSTOMER STATES LOW SPEED BANG, LEFT FRONT.570 USA 315115 1 USAV39 MX F05 3079 1

2007 2LMDU88C87BJ25727335.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-May-07 22-Jun-07 WATERLOO FORD LINCOLN SALES LTD.6.3E+07 4234330 5G02 8T4Z3078 A N50 42 25-Sep-08 16 3402502 23615 232 568 3.6 A6010 * NA AB ROAD TEST INSPECT FRONT END,CHECK OASIS,ROADTEST WITH CHASSI S EARS,PINPOINT NOISE TO FRONT SWAY BAR END LINKS,REPLACEEND LINKS AND ROAD TEST,NOW HAS A CLUNK,ROADTEST WITH CHASSIS EARS AGAIN,PINPOINT NOISE TO RIGHT LOWER CONTROL ARM,REPLACE ARM,CHECK AND CCHECK AND ADVISE FOR SQUEAKING NOISE IN FRONT END WHEN TURNING RIGH780 CAN4A6040 E84CANV39 MX F05 5K483 2

2007 2LMDU88C87BJ25727335.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-May-07 22-Jun-07 WATERLOO FORD LINCOLN SALES LTD.6.3E+07 4234330 5G02 8T4Z3078 A N50 42 25-Sep-08 16 3402502 23615 232 568 3.6 A6010 * NA AB ROAD TEST INSPECT FRONT END,CHECK OASIS,ROADTEST WITH CHASSI S EARS,PINPOINT NOISE TO FRONT SWAY BAR END LINKS,REPLACEEND LINKS AND ROAD TEST,NOW HAS A CLUNK,ROADTEST WITH CHASSIS EARS AGAIN,PINPOINT NOISE TO RIGHT LOWER CONTROL ARM,REPLACE ARM,CHECK AND CCHECK AND ADVISE FOR SQUEAKING NOISE IN FRONT END WHEN TURNING RIGH780 CAN4A6040 E84CANV39 MX F05 W5202144

2007 2LMDU88C87BJ25727335.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 22-May-07 22-Jun-07 WATERLOO FORD LINCOLN SALES LTD.6.3E+07 4234330 5G02 8T4Z3078 A N50 42 25-Sep-08 16 3402502 23615 232 568 3.6 A6010 * NA AB ROAD TEST INSPECT FRONT END,CHECK OASIS,ROADTEST WITH CHASSI S EARS,PINPOINT NOISE TO FRONT SWAY BAR END LINKS,REPLACEEND LINKS AND ROAD TEST,NOW HAS A CLUNK,ROADTEST WITH CHASSIS EARS AGAIN,PINPOINT NOISE TO RIGHT LOWER CONTROL ARM,REPLACE ARM,CHECK AND CCHECK AND ADVISE FOR SQUEAKING NOISE IN FRONT END WHEN TURNING RIGH780 CAN4A6040 E84CANV39 MX F05 3078 1

2007 2LMDU88C87BJ27476227.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-May-07 3-Jul-07 WEISLEDER FORD LINCOLN MERCURY599491 * 5G02 8T4Z3078 A N50 42 19-Mar-09 21 4316416 7896 448 675 2.4 10432 * NA NJ ROADTEST.  NOISE COMING FROM CENTER FRONT OF VEHICLE.REPLACED LOWER ENGINE INSULATOR.  ROADTEST.NOISE STILL PRESENT.  R R FRONT LEFT AND RIGHT CONTROL ARMS.  POST ROADTEST GOOD.CUSTOMER STATES    CHECK FOR CLUNKING NOISE FROM THE FRONT OF THE CAR  HEARD OVER BUMPS AND ON TURNS      STEVE P HAD ROADTESTED WITH OWNER FOR NOISE PREVIOUSLY* USA 314031 E84USAV39 MX F05 6068 1

2007 2LMDU88C87BJ27476227.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-May-07 3-Jul-07 WEISLEDER FORD LINCOLN MERCURY599491 * 5G02 8T4Z3078 A N50 42 19-Mar-09 21 4316416 7896 448 675 2.4 10432 * NA NJ ROADTEST.  NOISE COMING FROM CENTER FRONT OF VEHICLE.REPLACED LOWER ENGINE INSULATOR.  ROADTEST.NOISE STILL PRESENT.  R R FRONT LEFT AND RIGHT CONTROL ARMS.  POST ROADTEST GOOD.CUSTOMER STATES    CHECK FOR CLUNKING NOISE FROM THE FRONT OF THE CAR  HEARD OVER BUMPS AND ON TURNS      STEVE P HAD ROADTESTED WITH OWNER FOR NOISE PREVIOUSLY* USA 314031 E84USAV39 MX F05 3079 1

2007 2LMDU88C87BJ27476227.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-May-07 3-Jul-07 WEISLEDER FORD LINCOLN MERCURY599491 * 5G02 8T4Z3078 A N50 42 19-Mar-09 21 4316416 7896 448 675 2.4 10432 * NA NJ ROADTEST.  NOISE COMING FROM CENTER FRONT OF VEHICLE.REPLACED LOWER ENGINE INSULATOR.  ROADTEST.NOISE STILL PRESENT.  R R FRONT LEFT AND RIGHT CONTROL ARMS.  POST ROADTEST GOOD.CUSTOMER STATES    CHECK FOR CLUNKING NOISE FROM THE FRONT OF THE CAR  HEARD OVER BUMPS AND ON TURNS      STEVE P HAD ROADTESTED WITH OWNER FOR NOISE PREVIOUSLY* USA 314031 E84USAV39 MX F05 3078 1

2007 2LMDU88C87BJ3212717.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Jul-07 27-Sep-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARL88 63 8-Oct-07 1 1290938 10 108 125 0.5 K0K22* WD* RAISE THE VEHICLE FOU EXCESSIVE OIL LEAK ON R/F LOWER SUSPENSION ARM.REPLACED R/F LOWER SUSP.R/F LOWER SUSP.ARM OIL LEAK.* SAU9B040 2 SAUV51 MX F04 3078 1

2007 2LMDU88C87BJ33777142.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 25-Jul-07 21-Sep-07 VARSITY LINCOLN-MERCURY, INC.3E+07 3055300 5G02 8T4Z3079 A N58 30 15-Oct-08 14 3539234 19378 149 291 1.6 10011 * NA MI 30 3079 5K483    ROAD TEST INSTALLED CHASSIE EARS (NVH DIAG) NOISE COMING FROM LF LOWER CONTROL ARM AREA. REPLACED LF SWAY BAR LINK SLIGHT PLAY. ROAD TEST STILL MAKING NOISE. REPLACED LF LOWER CONTROL ARM. CK ALIGNMENT ROAD TEST OK.CK ADVISE WITH OR WITHOUT TRAVELING OVER BUMPS FRONT END CREAKS AND POPS ON TURNS ALL THE TIME CUST STATES248 USA 345335 E84USAV87 MX F02 3079 1

2007 2LMDU88C87BJ33777142.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 25-Jul-07 21-Sep-07 VARSITY LINCOLN-MERCURY, INC.3E+07 3055300 5G02 8T4Z3079 A N58 30 15-Oct-08 14 3539234 19378 149 291 1.6 10011 * NA MI 30 3079 5K483    ROAD TEST INSTALLED CHASSIE EARS (NVH DIAG) NOISE COMING FROM LF LOWER CONTROL ARM AREA. REPLACED LF SWAY BAR LINK SLIGHT PLAY. ROAD TEST STILL MAKING NOISE. REPLACED LF LOWER CONTROL ARM. CK ALIGNMENT ROAD TEST OK.CK ADVISE WITH OR WITHOUT TRAVELING OVER BUMPS FRONT END CREAKS AND POPS ON TURNS ALL THE TIME CUST STATES248 USA 345335 E84USAV87 MX F02 5K483 1

2007 2LMDU88C87BJ36338102.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Aug-07 31-Aug-07 BENSON LINCOLN-MERCURY2.5E+07 8817000 5G02 8T4Z3079 A L88 69 15-Sep-08 13 3351852 31239 133 235 1.3 10759 * NA PA VERIFY CONCERN.BUSHING ON LEFT LOWER CONTROL ARM LEAKING FLUID. REPLACE LEFT LOWER CONTROL ARM AND CK ALIGN. AND   SET TOE. 3079 3078A .5 3001A .6 3001A6F .2 L88 69CHECK FLUID LEAK LT SIDE  PULL FILE412 USA 318221 E84USAV51 MX F04 3079 1

2007 2LMDU88C87BJ36906108.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 24-Aug-07 5-Oct-07 HASSETT FORD LINCOLN MERCURY2.3E+07 7857800 5G02 * 3078 * N50 33 7-Nov-07 2 1400999 777 0 109 1 11270 * NA NY 1 VERIFIED CONCERN. CHECKED AND FOUND LOWER BALL JOINT   RETAINING NUT LOOSE CAUSING CONCERN. RE TORQUED LOWER BALL JOINT. ROAD TEST VERIFY REPAIR.CUSTOMER STATES CHECK NOISE OVER BUMPS516 USA 314361 1 USAV39 MX F05 3078 0

2007 2LMDU88C87BJ39465230.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 17-Sep-07 30-Oct-07 IRWIN LM SALES & SERVICE CO., INC.2995802 4621818 5G02 8T4Z3079 A C50 42 12-Apr-08 6 2367482 7895 158 388 2.5 10423 * NA NJ NOISE EMITTING FROM LOWER CONTROL ARM BALL JOINT ?   VERIFY CONCERN MULTIPLE ROAD TEST WITH CHASSIS EARS TO LOCAT E NOISE EMITTING FROM LOWER CONTROL ARM ARM ASSEMBLY   FRONT SUSPENSION LOWER   REMOVE AND INSTALL OR REPLACE (3078 3079)CUSTOMER STATES CLICKING SOUND HEARD FROM DRIVER SIDE FRONT TIRE AREA WHEN DRIVING AND OR TURNING AT TIMES732 USA 314105 1 USAV89 MX F05 3079 1

2007 2LMDU88C87BJ39675261.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 13-Sep-07 9-Oct-07 LIBERTY LINCOLN MERCURY OF INDEPENDENCE, LLC122265A 5240770 5G02 7T4Z3079 ALN50 42 12-May-08 8 2743064 8288 127 388 3.2 11000 * NA OH ROADTEST FOR ONOISE NVH CONCERN FRT SUSP OVER BUMPS SLOW SPEEDS. CHASSIS EAR DIAG NOISE TO LH  FRT. PERFORM HOTLINE ASSISTANCE (CONTACT #  102608711). RECOMMEND LH LOWER CONTROL ARM REAR  HYDROMOUNT FAILURE. S O LH FRT LOWER CONTROL ARM. INSTALL SOP LH LOWCUSTOMER STATES KNOCKING NOISE IN FRONT END OVER  BUMPS IN FRONT END216 USA 318483 1 USAV39 MX F05 3079 1

2008 2LMDU88C88BJ17418154.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 21-Jan-08 6-Feb-08 WHITE BEAR LINCOLN-MERCURY, INC.354368H 4832631 5G02 8T4Z3078 A H44 7 12-Jan-09 12 2854480 22337 152 307 1.5 12507 * NA MN 22337 CHECKED OUT FOUND RIGHT LOWER BALL JOINT  MOVING IN LOWER CONTROL ARM REPLACED RIGHT LOWER  CONTR OL ARM RETEST DRIVE OKSUSPENSION CLUNK NOISE OVER BUMPS RIGHT FRONT651 USA 354780 E84USAV89 MX F05 3078 1

2007 2LMDU88C97BJ0668474.81 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Jan-07 28-Aug-07 SUNSHINE FORD LINCOLN MERCURY, INC.1.2E+07 5613900 5G02 8T4Z3078 A N50 42 19-Feb-09 19 4164746 21690 169 244 0.8 3605 * NA NY VERIFY CLUNK, CHASSIS EARS, RIGHT LOWER BALL JOINT AREA, BALL JOINT LOOSE, REPLACED CONTROL ARM, STABILIZER LINK WONT COME OUT, HAD TOP CUT AND REMOVE LINK, REPLACED LINK, ROAD TEST. OKCLUNKING NOISE IN FRONT END, SOP PART HERE.845 USA 314499 E84USAV39 MX F05 3078 1

2007 2LMDU88C97BJ0668474.81 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Jan-07 28-Aug-07 SUNSHINE FORD LINCOLN MERCURY, INC.1.2E+07 5613900 5G02 8T4Z3078 A N50 42 19-Feb-09 19 4164746 21690 169 244 0.8 3605 * NA NY VERIFY CLUNK, CHASSIS EARS, RIGHT LOWER BALL JOINT AREA, BALL JOINT LOOSE, REPLACED CONTROL ARM, STABILIZER LINK WONT COME OUT, HAD TOP CUT AND REMOVE LINK, REPLACED LINK, ROAD TEST. OKCLUNKING NOISE IN FRONT END, SOP PART HERE.845 USA 314499 E84USAV39 MX F05 5K483 1

2007 2LMDU88C97BJ1046175.02 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 31-Jan-07 6-Mar-07 VISTA LINCOLN-MERCURY079715C 3489600 5G02 * 3078 * N50 33 31-Oct-07 8 1354967 7608 0 75 0.8 10095 * NA CA LUBE AND TIGHTEN BOTH LOWER CONTROL ARMS AND REROAD TEST, OK NOWCLUNK IN FRONT SUSPENSION RIGHT SIDE WHEN COMING TO A STOP818 USA 354251 1 USAV39 MX F05 3078 0

2007 2LMDU88C97BJ1075280.48 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-Feb-07 14-Feb-07 TWIN HILLS FORD LINCOLN LIMITED2E+07 8844441 5G02 * 3078 * N59 33 29-Mar-07 2 394828 1286 0 80.5 1 A1306 * NA ON VERIFY CONCERN INSTALL CHASIS EARS AND FOUND SWAYBAR AND LOWER CONTROL ARM BOLTS LOOSE.RE TIGHTEN AND RECHECK OK.CHECK CAUSE OF RATTLING NOISE FROM REAR905 CAN4A1306 1 CANV39 MX F05 3078 0

2007 2LMDU88C97BJ1461017.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 7-Mar-07 30-Oct-07 AL JAZIRAH VEHICLES AGENCIES CO. LTD. - RIYADH5.4E+07 * 5G02 7T4Z3078 ARN50 30 21-Jan-08 3 1836443 3620 110 127 0.5 K0K22* WD* PERFORMED INSP.& TESTING FOU R/F LOWER ARM EXCESSIVE PREPLY.REMOVE & REPLACED R/F LOWER ARM.FRT CLUCKING NOISE WHEN STEERING TURN TO CORRECT POSITION.* SAU9B040 2 SAUV39 MX F05 3078 1

2007 2LMDU88C97BJ17829746.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Mar-07 31-May-07 L & B LINCOLN MERCURY INC3609405 6692600 5G02 8T4Z3078 A N58 30 5-Nov-08 18 4014208 15693 525 1271 6.8 13383 * NA NY TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL ALIGNMFRONT SUSP NOISE IN FRT END AND TIRES WEARING     UNEVEN631 USA 314014 E84USAV87 MX F02 3078 1

2007 2LMDU88C97BJ17829746.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Mar-07 31-May-07 L & B LINCOLN MERCURY INC3609405 6692600 5G02 8T4Z3078 A N58 30 5-Nov-08 18 4014208 15693 525 1271 6.8 13383 * NA NY TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL ALIGNMFRONT SUSP NOISE IN FRT END AND TIRES WEARING     UNEVEN631 USA 314014 E84USAV87 MX F02 3079 1

2007 2LMDU88C97BJ17829746.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Mar-07 31-May-07 L & B LINCOLN MERCURY INC3609405 6692600 5G02 8T4Z3078 A N58 30 5-Nov-08 18 4014208 15693 525 1271 6.8 13383 * NA NY TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL ALIGNMFRONT SUSP NOISE IN FRT END AND TIRES WEARING     UNEVEN631 USA 314014 E84USAV87 MX F02 2E+06 2

2007 2LMDU88C97BJ17829746.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 29-Mar-07 31-May-07 L & B LINCOLN MERCURY INC3609405 6692600 5G02 8T4Z3078 A N58 30 5-Nov-08 18 4014208 15693 525 1271 6.8 13383 * NA NY TEST FOR FRONT END N0ISE FOUND & REPLACED FAULTY  FRONT SWAY BAR LINKS & LOWER BALL JOINT R/F LOOSE REPLACED BOTH FRONT LOWER CONTROL ARM & ROAD TEST OK/REPLACED 2 FRT TIRES DUE TO PREMATURE WEAR DUE TO FAULTY SUSPENSION COMPONENTS,PERFORMED 4 WHEEL ALIGNMFRONT SUSP NOISE IN FRT END AND TIRES WEARING     UNEVEN631 USA 314014 E84USAV87 MX F02 5K483 2

2007 2LMDU88C97BJ19225180 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 30-Apr-07 WYANT FORD, INC.4156602 5523317 5G02 * 3078 * N50 69 25-Jun-07 2 770560 4210 319 499 2.6 1682 * NA IN VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOCUSTOMER REPORTS OF A POPPING NOISE FROM LEFT FRONT WHEEL AREA WHEN TURNING   WORSE ON UNEVEN SURFACES765 USA 346618 2 USAV39 MX F05 3079 1

2007 2LMDU88C97BJ19225180 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 30-Apr-07 WYANT FORD, INC.4156602 5523317 5G02 * 3078 * N50 69 25-Jun-07 2 770560 4210 319 499 2.6 1682 * NA IN VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOCUSTOMER REPORTS OF A POPPING NOISE FROM LEFT FRONT WHEEL AREA WHEN TURNING   WORSE ON UNEVEN SURFACES765 USA 346618 2 USAV39 MX F05 5K483 2

2007 2LMDU88C97BJ19225180 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 30-Apr-07 WYANT FORD, INC.4156602 5523317 5G02 * 3078 * N50 69 25-Jun-07 2 770560 4210 319 499 2.6 1682 * NA IN VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOCUSTOMER REPORTS OF A POPPING NOISE FROM LEFT FRONT WHEEL AREA WHEN TURNING   WORSE ON UNEVEN SURFACES765 USA 346618 2 USAV39 MX F05 3078 1

2007 2LMDU88C97BJ19225180 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 30-Apr-07 WYANT FORD, INC.4156602 5523317 5G02 * 3078 * N50 69 25-Jun-07 2 770560 4210 319 499 2.6 1682 * NA IN VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOCUSTOMER REPORTS OF A POPPING NOISE FROM LEFT FRONT WHEEL AREA WHEN TURNING   WORSE ON UNEVEN SURFACES765 USA 346618 2 USAV39 MX F05 3078 0

2007 2LMDU88C97BJ19225180 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Apr-07 30-Apr-07 WYANT FORD, INC.4156602 5523317 5G02 * 3078 * N50 69 25-Jun-07 2 770560 4210 319 499 2.6 1682 * NA IN VERIFIED CONCERN   USE CHASSIS EARS AND FOUND NOISE TO BE COMONG FROM 3 PLACES (1) LEFT LOWER CONTROL ARM BUSHINGS   (2) RIGHT LOWER BALL JOINT (3) SWAY BAR LINKS REPLACED BOTH LOWER CONTROL ARMS   REPLACED BOTH SWAY BAR END LINKS   TEST DRIVE VEHICLE   NOCUSTOMER REPORTS OF A POPPING NOISE FROM LEFT FRONT WHEEL AREA WHEN TURNING   WORSE ON UNEVEN SURFACES765 USA 346618 2 USAV39 MX F05 5484 2

2007 2LMDU88C97BJ2479521.82 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 8-May-07 15-Jun-07 MYLSA, S.A. DE C.V.  (LINCOLN CIEN METROS)14631 25200 5G02 7T4Z3079 ALN57 33 13-Dec-07 7 1631692 6974 109 130 1.1 M1554* NA DF SE REVISO SUSPENCION ENCONTRANDO HORQUILLA INFERIOR CON JUEGO EXCESIVOOCASIONANDO RUIDO SE REEMPLAZO PARA CORREGIR LA FALLAREVISAR TRAQUETEO EN SUSPENCION PARTE DELANTERA15 MEX2M1554 1 MEXV39 MX F05 3079 1

2007 2LMDU88C97BJ2525254.13 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 10-May-07 14-Aug-07 PORT MOTORS LINCOLN MERCURY, INC.2.2E+07 4846633 5G02 8T4Z3078 A N58 42 28-Aug-08 13 3256966 25090 133 187 0.5 13354 * NA NY 1    ROAD TEST VEHICLE AND FOUND NOISE COMING FROM LOWER ARM (BALL JOINT ASSY) HAVE MOVEMENT AND FOUND IT NECESSARY TO REPLACE ARM ASSY COMPLETE WITH BALL JOINT RIGHT SIDECUSTOMER STATES THERE IS A NOISE COMING FROM FRONT WHEN TURNING RIGHT516 USA 314436 E84USAV87 MX F02 3078 1

2008 2LMDU88C98BJ02300112.6 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 4-Oct-07 22-Oct-07 WALL'S LINCOLN-MERCURY, INC.254278A 6873100 5G02 8T4Z3078 A N50 33 4-Feb-09 16 3096875 23525 152 265 1.3 13123 * NA MA 23525 ROAD TEST AND CHK OVER, HOOK UP ELECT.  CHASSIE EARS AND ROAD TEST AND DIAG, RETORQUE ALL FRONT SUSENION BUSHINGS AND BOLTS. ROAD TEST  AGAIN, FOUND RF LOWER BALL JOINT LOOSE IN  HOUSING, REPLACED RF LOWER CONTROL ARM AND CHK  CASTER, CAMBER AND RESECHK FOR THUMPPING NOISE COMMING FROM CAR WHEN  DRIVING NOISE SI COMMING FROM BOTH FRONT AND REAR OF CAR978 USA 312174 E84USAV39 MX F05 3078 1

2008 2LMDU88C98BJ0412720.44 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 10-Oct-07 29-Apr-08 AL TAYER MOTORS LLC2.5E+07 * 5G02 8T4Z3078 A N50 42 23-Nov-08 7 2375876 10391 116 136 0.5 K0T10 * WD* FRONT RHS LOWER ARM BALL JOINT IS LOOSE IN ITS KNUCKLING CAUSING EXESSIVE PLAY AND RESULT METTALIC NOISE FROM SUSPENSION.REPLACED LHS LOWER ARM.CLUNKING NOISE FROM FRONT LHS WHEEL SIDE WHILE TURNING* ARE9B201 2 AREV39 MX F05 3078 1

2007 2LMDU88CX7BJ0407190.03 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 3-Nov-06 12-Feb-07 SANSONE'S ROUTE 1 LINCOLN MERCURY8.2E+07 8152600 5G02 7T4Z3078 ARN50 30 21-May-07 4 568816 8344 167 257 1 13310 * NA NJ RIGHT LOWER CONTROL ARM BALL JOINT EXCESSIVE CLEARANCE   USING CHASSIS EARS TO DETECT,FOUND R S LOWER BALL JOINT MAKING NOISE.REMOVED & REPLACED R S LOWER CONTROL ARM TO CORRECT.ROAD TESTED OK NOW.CUST STATES METALLIC NOISE FROM R FRT OVER BUMPS732 USA 314537 1 USAV39 MX F05 3078 1

2007 2LMDU88CX7BJ1021255.2 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 30-Jan-07 1-Feb-07 FORD MOTOR COMPANY (WHQ)459597B 5940413 5G02 7T4Z3078 ARN58 1 5-Sep-07 8 1070268 8240 125 180 1 65099 * NA MI REPLACE ARM AND ALIGNR&R LOWER CONTROL ARM888 USA38404J 2 USAV87 MX F02 3078 1

2007 2LMDU88CX7BJ13644114 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Mar-07 31-Mar-07 ALVAREZ LINCOLN-MERCURY138267B 6871212 5G02 7T4Z3079 ALN59 42 13-Oct-07 7 1265158 10829 125 239 1.3 10149 * NA CA 10829 . CHECKED NOISE AND FOUND LEFT FRONT LOWER  CONTROL AIR MAKING NOISE, REPLACED LOWER CONTROL  ARM.CHECK CLUNK TYPE SOUND WHEN TURNNING LFT OVER  BUMPS951 USA 354265 2 USAV39 MX F05 3079 1

2007 2LMDU88CX7BJ13644128.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Mar-07 31-Mar-07 ALVAREZ LINCOLN-MERCURY144005A 6871212 5G05 * 3078 * H26 42 14-Jun-08 15 2790801 23251 5.26 134 1.4 10149 * NA CA ROAD TEST FELT VEH DRIFT TO RIGHT CH ALIGNMENT OK PULLED TSB 0873 PERFORM REPAIR AS PER TSB OK AT THIS TIMESPECIAL ORDER PARTS (NUT SUSPENSION) REFER TO  ROS 138267, 140758 AND 143459 GUEST STATES  VEHICLE PULL IS COMING FROM RIGHT FRONT SIDE,  CHECK AND ADVISE GUEST ORIGINALY HAD 10829951 USA 354265 E84USAV89 MX F05 W5202124

2007 2LMDU88CX7BJ13644128.3 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 5-Mar-07 31-Mar-07 ALVAREZ LINCOLN-MERCURY144005A 6871212 5G05 * 3078 * H26 42 14-Jun-08 15 2790801 23251 5.26 134 1.4 10149 * NA CA ROAD TEST FELT VEH DRIFT TO RIGHT CH ALIGNMENT OK PULLED TSB 0873 PERFORM REPAIR AS PER TSB OK AT THIS TIMESPECIAL ORDER PARTS (NUT SUSPENSION) REFER TO  ROS 138267, 140758 AND 143459 GUEST STATES  VEHICLE PULL IS COMING FROM RIGHT FRONT SIDE,  CHECK AND ADVISE GUEST ORIGINALY HAD 10829951 USA 354265 E84USAV89 MX F05 3078 0

2007 2LMDU88CX7BJ16155681.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 24-Apr-07 RANDALL REED'S PRESTIGE FORD LINCOLN MERCURY6.4E+07 8643673 5G02 8T4Z3078 A C50 42 1-Jul-08 15 3079450 16061 348 1030 7.6 9469 * NA TX ROAD TEST HEAR NOISE FROM FRONT, CHECK FRONT END TIGHTEN SUSPENSION AND SUBTRACE FOUND NOTHING LOOSE, INSTALL CHASSIS EARS, HEAR NOISE IN SWAY BAR END LINKS, REPLACE BOTH END LINKS, REPLACE BUSHINGS AND CLAMPING STRAPS, REPLACE WHOLE BAR, CALL HOTLINE PER CUSTOMER STATES POPPING SOUND FROM FRONT END TURNING, BACKING, SLOWING. BELIEVES FROM RIGHT FRONT. N50972 USA 367324 E84USAV89 MX F05 5486 2
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2007 2LMDU88CX7BJ16155681.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 24-Apr-07 RANDALL REED'S PRESTIGE FORD LINCOLN MERCURY6.4E+07 8643673 5G02 8T4Z3078 A C50 42 1-Jul-08 15 3079450 16061 348 1030 7.6 9469 * NA TX ROAD TEST HEAR NOISE FROM FRONT, CHECK FRONT END TIGHTEN SUSPENSION AND SUBTRACE FOUND NOTHING LOOSE, INSTALL CHASSIS EARS, HEAR NOISE IN SWAY BAR END LINKS, REPLACE BOTH END LINKS, REPLACE BUSHINGS AND CLAMPING STRAPS, REPLACE WHOLE BAR, CALL HOTLINE PER CUSTOMER STATES POPPING SOUND FROM FRONT END TURNING, BACKING, SLOWING. BELIEVES FROM RIGHT FRONT. N50972 USA 367324 E84USAV89 MX F05 5K483 2

2007 2LMDU88CX7BJ16155681.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 24-Apr-07 RANDALL REED'S PRESTIGE FORD LINCOLN MERCURY6.4E+07 8643673 5G02 8T4Z3078 A C50 42 1-Jul-08 15 3079450 16061 348 1030 7.6 9469 * NA TX ROAD TEST HEAR NOISE FROM FRONT, CHECK FRONT END TIGHTEN SUSPENSION AND SUBTRACE FOUND NOTHING LOOSE, INSTALL CHASSIS EARS, HEAR NOISE IN SWAY BAR END LINKS, REPLACE BOTH END LINKS, REPLACE BUSHINGS AND CLAMPING STRAPS, REPLACE WHOLE BAR, CALL HOTLINE PER CUSTOMER STATES POPPING SOUND FROM FRONT END TURNING, BACKING, SLOWING. BELIEVES FROM RIGHT FRONT. N50972 USA 367324 E84USAV89 MX F05 5482 1

2007 2LMDU88CX7BJ16155681.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 24-Apr-07 RANDALL REED'S PRESTIGE FORD LINCOLN MERCURY6.4E+07 8643673 5G02 8T4Z3078 A C50 42 1-Jul-08 15 3079450 16061 348 1030 7.6 9469 * NA TX ROAD TEST HEAR NOISE FROM FRONT, CHECK FRONT END TIGHTEN SUSPENSION AND SUBTRACE FOUND NOTHING LOOSE, INSTALL CHASSIS EARS, HEAR NOISE IN SWAY BAR END LINKS, REPLACE BOTH END LINKS, REPLACE BUSHINGS AND CLAMPING STRAPS, REPLACE WHOLE BAR, CALL HOTLINE PER CUSTOMER STATES POPPING SOUND FROM FRONT END TURNING, BACKING, SLOWING. BELIEVES FROM RIGHT FRONT. N50972 USA 367324 E84USAV89 MX F05 5484 2

2007 2LMDU88CX7BJ16155681.9 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 16-Mar-07 24-Apr-07 RANDALL REED'S PRESTIGE FORD LINCOLN MERCURY6.4E+07 8643673 5G02 8T4Z3078 A C50 42 1-Jul-08 15 3079450 16061 348 1030 7.6 9469 * NA TX ROAD TEST HEAR NOISE FROM FRONT, CHECK FRONT END TIGHTEN SUSPENSION AND SUBTRACE FOUND NOTHING LOOSE, INSTALL CHASSIS EARS, HEAR NOISE IN SWAY BAR END LINKS, REPLACE BOTH END LINKS, REPLACE BUSHINGS AND CLAMPING STRAPS, REPLACE WHOLE BAR, CALL HOTLINE PER CUSTOMER STATES POPPING SOUND FROM FRONT END TURNING, BACKING, SLOWING. BELIEVES FROM RIGHT FRONT. N50972 USA 367324 E84USAV89 MX F05 3078 1

2007 2LMDU88CX7BJ1725612.5 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 23-Mar-07 17-Jun-07 ALMANA MOTORS COMPANY1044931 * 5G02 7T4Z3078 ARN50 1 19-Nov-08 18 3738438 9756 123 136 0.5 K0J15 * WD* FOUND FRONT SUSPENSION NOISE WHEN PASSING HUMPS, DIAGNOSED THE SYSTEM AND FOUND NOISE FROM RH LOWER ARM(RUBBER BUSHING WORN OUT)IT NEEDS TO REPLACE.REPLACED RH LOWER ARM, ROAD TESTED THE VEHICLE AND FOUND NORMALCHECK FRONT SUSPENSION NOISE WHEN PASSING HUMPS* QAT9B500 E84QATV39 MX F05 3078 1

2007 2LMDU88CX7BJ19489125.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 19-Apr-07 5-May-07 BURT PAQUIN FORD LINCOLN MERCURY9317701 5247343 5G02 7T4Z3078 ARL85 42 10-May-07 1 537910 140 125 251 1.9 8941 * NA VT INSPECTED UNDER CARRAIGE FOR LEAKS.FOUND LEAK BY REAR OF RIGHT FRONT LOWER CONTROL ARM.CHECKED ALL FLUIDS UNDER HOOD. ALL ARE FULL.PRESSURE TESTED COOLANT SYSTEM NO LEAKS.FLUID WAS LIGHT BROWN AND  REPLACED RIGHT LOWER CONTROL ARM.ROADTESTED AND REINSPECTECUSTOMER NOTICES ENGINE OIL LEAK.802 USA 312367 1 USAV44 MX F04 3078 1

2007 2LMDU88CX7BJ3855832.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Sep-07 22-Dec-07 AL TAYER MOTORS LLC2.3E+07 * 5G02 8T4Z3078 A N50 42 30-Jun-08 7 3162650 6630 218 251 0.8 K0T10 * WD* VERIFIED THE CONCERN.FRONT BOTH LOWER ARMS HAVING EXESS PLAY AND NOISYREPLACED BOTH LOWER ARMSKNOCKING NOISE FROM FRONT UNDERNEATH WHILE PASSING OVER HUMPS* ARE9B201 2 AREV39 MX F05 3079 1

2007 2LMDU88CX7BJ3855832.7 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 6-Sep-07 22-Dec-07 AL TAYER MOTORS LLC2.3E+07 * 5G02 8T4Z3078 A N50 42 30-Jun-08 7 3162650 6630 218 251 0.8 K0T10 * WD* VERIFIED THE CONCERN.FRONT BOTH LOWER ARMS HAVING EXESS PLAY AND NOISYREPLACED BOTH LOWER ARMSKNOCKING NOISE FROM FRONT UNDERNEATH WHILE PASSING OVER HUMPS* ARE9B201 2 AREV39 MX F05 3078 1

2008 2LMDU88CX8BJ0413657.22 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Oct-07 28-Feb-08 AL TAYER MOTORS LLC2.2E+07 * 5G02 8T4Z3078 A N50 42 23-Jun-08 4 1300896 800 244 302 1.4 K0T10 * WD* VERIFIED THE CONCERN.FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL JOINTS.REPLACED FRONT BOTH LOWER ARMS AND CARRIED OUT ROAD TEST FOUND NOISEREDUCED.BUT STILL KNOCKING NOISE FROM FRONT BOTH STABILISER BAR LINKS ON UNEVEN/ROUGH ROADS.REPLACED BOTH STABABNORMAL NOISE FROM FRONT WHILE DRIVING AT ANY SPEED* ARE9B201 2 AREV39 MX F05 3078 1

2008 2LMDU88CX8BJ0413657.22 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Oct-07 28-Feb-08 AL TAYER MOTORS LLC2.2E+07 * 5G02 8T4Z3078 A N50 42 23-Jun-08 4 1300896 800 244 302 1.4 K0T10 * WD* VERIFIED THE CONCERN.FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL JOINTS.REPLACED FRONT BOTH LOWER ARMS AND CARRIED OUT ROAD TEST FOUND NOISEREDUCED.BUT STILL KNOCKING NOISE FROM FRONT BOTH STABILISER BAR LINKS ON UNEVEN/ROUGH ROADS.REPLACED BOTH STABABNORMAL NOISE FROM FRONT WHILE DRIVING AT ANY SPEED* ARE9B201 2 AREV39 MX F05 3079 1

2008 2LMDU88CX8BJ0413657.22 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 15-Oct-07 28-Feb-08 AL TAYER MOTORS LLC2.2E+07 * 5G02 8T4Z3078 A N50 42 23-Jun-08 4 1300896 800 244 302 1.4 K0T10 * WD* VERIFIED THE CONCERN.FOUND NOISE COMING FROM FRONT BOTH LOWER ARM BALL JOINTS.REPLACED FRONT BOTH LOWER ARMS AND CARRIED OUT ROAD TEST FOUND NOISEREDUCED.BUT STILL KNOCKING NOISE FROM FRONT BOTH STABILISER BAR LINKS ON UNEVEN/ROUGH ROADS.REPLACED BOTH STABABNORMAL NOISE FROM FRONT WHILE DRIVING AT ANY SPEED* ARE9B201 2 AREV39 MX F05 5K483 2

2008 2LMDU88CX8BJ3268155 T/Q1L T/WDT/ELT/F T/N5 T/WJ AS 14-May-08 12-Aug-08 HEMPSTEAD FORD LINCOLN MERCURY7.7E+07 4837200 5G02 * 3078 * N50 14 1-Dec-08 4 2118110 3469 0 55 0.5 11208 * NA NY LOOSE    NVH ROAD TEST,CHASSIS EARS,PINPOINT TO & SECURE R R CONTROL ARMCUSTOMER STATES THERE IS A THUMPING SOUND IN THE FRONT END W HEN DRIVING,ANY SPEED,THERE IS ALSO A GRINDING SOUND WHEN GO ING INTO REVERSE,HAPPENS ALL THE TIME,THE TRANSMISSION DOSEN T FEE516 USA 314453 1 USAV39 MX F05 3078 0
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