September 2009

Safety Recall Campaign 09V-309
Bulletin CB09-H-001

AIR COMPRESSOR DOES NOT BUILD PRESSURE
SAFETY RECALL CAMPAIGN NO. 09V-309
This letter, Campaign Bulletin CB09-H-001 and an affected vehicle report are being sent
to you to notify you of a Safety Recall Campaign affecting certain Isuzu commercial
trucks.

Affected Vehicles:

Certain 2007 Isuzu F-Series and H-Series equipped with Air Brakes (RPO JE4), and Air
Compressor (RPO KK3).

Condition:

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
certain 2007 model year Isuzu F-Series and H-Series vehicles equipped with air brakes
and air compressor. The air compressor in the affected vehicles may not build enough air
pressure to support the air brake system. If this condition were to occur while the vehicle
was stationary (brakes applied), the air brakes would remain applied and prevent the
vehicle from moving.

If this condition were to occur while the vehicle was in motion, the dual system air
pressure gauges would register a drop in pressure. If the pressure continued to drop, the
low air pressure warning buzzer and warning lamp would activate as designed, warning
the driver to move the vehicle to a safe location. If the driver ignores these warnings and
continues to drive the vehicle, and if there was a continued loss of pressure, the rear
spring parking brakes would automatically apply, preventing the truck from being driven.

Dealer Action:

To correct this condition, Isuzu dealers will inspect the air compressor for its ability to
build air pressure, and either modify the air compressor or replace the air compressor
assembly. This service will be performed at no charge to the customer.

Parts Information

Parts are available from AIPDN Very few vehicles are expected to require replacement of
the air compressor assembly. Do not order parts for shelf stock. All removed air
compressors are to be returned to the Warranty Parts Center (WPC) for inspection. Hold
compressors until the WPC request is received.

Owner Notification:
OWNER NOTIFICATION WILL BEGIN APPROXIMATELY SEPTEMBER 18, 2009

Please ensure that all appropriate personnel within your dealership are aware of this
safety recall campaign and that the necessary repairs are performed on all affected
vehicles either in your inventory or brought into your dealership for repair.
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