73Y-/ ¥

RECALL CAMPAIGN

REF. NO. 37
PASSIVE SEAT BELT
SYSTEM

TESTAROSSA
512 TR
512 M

%
u.';" ™t —
DI SR s
Slen TRY
2 g A
Eedpn ran
L
AR
T "
=200 @
I
m Tl

April 2003

il = [




EPI. a ]‘li Ferrari North America, Inc.

April, 2003

Dear Ferrari Dealer

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.
Fetrari 8.p.A., the manufacturer of Ferrari automohiles, has determined that a

defect, which relates to motor vehicle safsty exists in certain 1987 through 1995
model year Ferrari vehicles.

On cextain Ferrari vehicles, the Passive Restraint System may not function
comrectly. The vehicles possibly affected are as follows:

¢ Model year 1987 through 1992 Testarossa, with Vehicle Identification Numbers
from ZFFSG17A5SHO0D67487 tn ZFFLG40A2N(H92147, which have a Vehicle
Assembly Number from 0001 to 9332,

» Model year 1991 through 1995, 512TR, with Vehicle Identification Numbers
from ZFFLG40AXMO087440 to ZFFVG40A230100154, which have a Vehicle
Agsembly Number from 0001 to 17474,

o Model year 1995, 512M, with Vehicle Identification Numbers from
ZFFVGADA980100202 to ZFFVG40A180104065, which have g Vehicle
Assemibly Number from 7498 to 21123

Wo have experienced inconaistent electrical operation of the automatic track
assambly on the Pagsive Restraint System fitted in these models. Over the years we
have also had the need to change venders severel times. As a reqult, the
replacement parts have become difficult to obiain and some paris may not be
interchangeable due (o varying suppliers,

I the Passive Restraint System experiences an electrical or mechanical failure, and
the Passive part of the Rostraint System was not engaged, the lap belt would be the
only protection in the event of an accident, and the occupants may not be fully
protectad. In the event of such an electrical or mechanics! failure, the ocenpants
can still manually lock and secure the sysiem therefore the integrity of the system
would not be compromised in the event of a crash.

Farssrl Mot Axwrin, Ine.
230 Gybvam Avemoo
Eaglewood CBM, NI 061
Toloplews 201,114, 2800
Tax NI X100



The remedy consists of replacing all the main components of the Passive Seat Beit
System. This includes the electronic control units, the retractor mechaniam, and
both the right and left motor driven track assermblies.

This operation will bs performed fres of charpe to the vehicle owner, and will
require up to approxmnately 6.5 hours to complets.

We have accordingly sent notices to all owners of the affected vehicles advising
them of this problem and requesting that they contact mny Authotized Ferran
Dealer for the repairs, as par the attached notification letter.

A supply of these parts will be shipped autamatically to you baaed on the number of
vehicles in your servicing area. Any additional quantities roost be ordered, as
needed, from our Parts Department.

.Upnntramn:uitta] of the repair under the normal warranty system, we will of course
reimburse yau for the parts and the labor necessary to carry out this campaign,

Obviously, if you have any of the affected vehicles in your stock, yon must not sell
thern until you have performed the necessary repairs. If you have already sold any
veldcles with the chassie numbers specified in the enclosed instructions and have
not yet sent in the new cwner information to FNA, please do 50 at once g0 we may
notify these owners.

Thank you for your cocperation.
Best Regards, -

Q‘-ﬂ E':““"-—-—-ﬂ——-—
Enzo Francesconi
Vice President of Technical Services



By the time: you receive this lefter, the Authorized Perrari Dealers will have been
supplind with the parts and the matructions to perfiorm tha repeir. If the Dealer fhils or
is unable to make the necessary repairs free of charge within s ressonable thme, or i you
have amy problem obtaining the needad repair, you ahould inform the Nationsd
Headquarters of Ferrari North America, Enc. at:

Ferrari North America, Inc.
250 Sylvan Avenus

Englewood Cliffa, NJ 07632
(201} B16-2651 (National Technical Uffice)

If the affected vehicle is nat repaired free of charge to you and within a reasonable fime,
you may subsmit 3 written complaint to the Administrator, National Highway Traffic
Safety Administration, (NHTSA), 400 Seveath Street, SW, Washington, DC 20590,
Vou may alan telephone the toll frae Auto Safety Hothine at 888-327-4276.
(Washington, 1D.C. area residerts may call 202-366-0123).

You may be eligible to receive reimbursement for the cost you incirrred if you already
have cbtained a remedy for a problem ssscciated with the dafect described in this letter.
However, you still must have this corrective action performed, regardiess of any
previous repairs that may have been porformed.

Information aboyt the remburastent program for pre-notification repaira is provided in
the enclosure 1o this letier.

If you no longer owm thig vehicle ar your gddress has changed, ploass complets the
encloded prepaid yellow card and return it to Ferrari North America, Inc.

We urge you to comply with this notice proemqtly snd we apologize for any
meanvenience thiz may canse you,

Best Ragarda,

QS

Enzo Francescom
Viea Prepident of Techmion] Services



ENCLOSURE
Pre-Notificarion Reimbursesnest Program

You may he eligible for reimbursement if you previously incurred out-of-pocket costs
for repwire or replacements of the passive restenint systemp covered by this recall
campaign.

1. This redmbursement program applies to the velicles fisted below and in the sitached
letter;

o  Model year 1927 through 1952 Testaronsa, with Vehicle Identification Numbars
from ZFFSG17ASHI067487 to ZFFLG40A2NC092147, which have a Vehicle
Axzembly Number from (001 to 9332,

» Model year 1991 through 1995, 512TR, with Vehicle Identification Numbers
from ZFFLGA0AXMO087440 to ZFFV(340A230100154, which have a Vehicle
Assembly Number from 0001 to 17474,

a  Madel year 1995, 512M, with Vehicle Identiflcation Numbers from
ZFEVG40A950100202 to ZFFVG40A1501 04055, which have a Vehicle
Aasembly Number from 17498 t0 21123,

2. This reimbursement pragram applies to repairs or replacements of the pesdive
regtraimt gystem of a vehicle lated above.

3. Thia reimbursement program applies 1o repairs or replacernents of all or part of the
pasgive restraint system of a vehicle listed above if such repair or replacement was made
ut any time up to ten days following the mailing of the atteched natification letter.

4. This seimbursement program does not apply to repaira or replacements that were
made within the period during which the original warranty would have provided for a
fee repair of the problem addregsed by this recall, unless (i) a franchised dealer or
muthorized representative of Ferran denied warranty coverage or (i) the repair made
under the warranty did not remedy the probiem. Relmbursement also will not be
provided if the pre-notification remedy was ot of the same type as the recall remady
provided herein, did not address the defect that led to this recall, or was not reasonably
necessary to correct the defect.



5. To obtain reimbursement for pre-notification remedies, you will need to provide a
receipt, which may be an original or copy, identifving the equipment replaced; and, if the
pre-notification remedy vas obtained at a time when the vehicls was covered under the
original warmanty program, dooumentation indicating that the mamifactorer’s desler or
athorized facility either refiused to remedy the problem addreasad by the recall under
the warranty or that the warranty repair did not correct the problem addressed by the
recall. In addition, you will need to submit a written and signed claim for
reimbursement that containe the information required in parsgraph 6, below.

6. The cialm for refmbursement should inchide the fhliowing information. (g) the name
and address of the claimant; (b) identification of their vehicle's make, model, model
year, and vehicls identification number; (c) identificatton of the Ferrari Campeaign
number (Campaign Na. 37) or idsptification of the tecal] by reference ta NHTSA's
recall number; and (d) identification of the oemer or purchaser of the vehicle ot the time
that the pre-notification remedy was obtained.

7. Hyou have any questions about the refmbursement program or need help in making
a claim for reimbeirsement, pleass write or call Ferrari North America, Inn | at the
following address and telephone number:

Farrati North America, Iinc.

250 Sylvan Avenue

Englewood Cliffs, NJ 07632

(201) 816-2641 (Nutenal Technical Office)



INTRODUCTION:

SUBJECT:

YEHIKCLES:

CONDITION:

RECALL CAMPFPAIGN NO, 37
TESTAROSSA-S12TR-512M
“PASSIVE RESTRAINT SYSTEM”
RECALL CAMPAIGN OVERVIEW

Fecrari Testarossa/312TR/512M Passive Restrnint System

Recall Campaign No. 37

See the attached list of affected vehicles;

» Model year 1937 through 1992 Testarossa, with Vehicle
Identification Numbers from ZFFSG 1 7ASHO067487 to
ZFFLGA0 AZNOD92147T, which have & Vehicle Assembly Number
fram 0001 to 9332,

s  Model year 1991 through 1995, 512TR, with Vehicle Tdentification
Numbers from ZFFLG40AXMO087440 10 ZFFVG40A250100154,
which have a Vehicle Asembly Number from 0001 to 17474,

»  Model year 1995, 512M, with Vehicle Identification Numbers
from ZFFVGDAS50100202 ta ZFFVG40A150104063, which
have 3 Vehicle Agsembly Number from 17498 to 21123,

We have experienced incongistent electrical operation of the automatic
track agsembly on the Passive Resiraint System fitted in thesse models.
Ower the years we have also bad the nesdd to change venders several
times. As a result, the replacement pants have become difficult to
obtain and some parts may not be interchangeable due to varying
supiers

If the Passive Restraimt System experiences an electrical or mechanical
faitlure, and the passive part of the restraint system was not sngaged,
the lap bel would be the only pratection in the event of an accident,
and the occupants may not be fully protectad.

In tho cvent of such an cleotrical or mochanical failure, the ocoupants
can 5till manually lock and secure the system therefore the integrity of
the system would not be compromised in the event of a crash.

The remedy congigts of replacing all the mais eomponents of the
Passive Seat Belt Systern. This includes the electronic contnol units,
the retractor mechaniam, and both the right and lefl motor doven track
assemblies.



PARTS:

RECALL CAMPAIGN NQO. 37
TESTAROSSA-511TR-312M
“PASSIVE RESTRAINT SYSTEM™
RECALL CAMPAIGN OVERVIEW
PAGE 2

The parts required for this repair are identified by the following part

imbers:

Part Quantity Description
Nomber

57787900 1 Sext Belt Kit
55997300 1 Installmtion Xit

Raplacemepnt of the Passivs Restraints

CamtCode ..o s s 24
Campaign Number. .. ... s s 37
Defiect Code........o.e i s e e ] |
Component Code .. verrressennrssnennnanees 9. 40,016
thorﬂpaman(umhdﬁallhbﬂ} .......................... 940[!159
Total Operation Time... ...0.5 hoary

REIMBURSEMENT: Upon receipt of 2 wamanty claim via ModisCS



Pre-Work Checklist

Examine the condition of the trim to be removed.

Examine the condition of door seais.

Examine the operation of the reverse lights,

Examine the condition of the seats, carpet, door 8ills and door trim.

Check for the Installation of aftermarket accessories that would
imerfare with the repalr.

Examine the cperation of the seat belt waming lights.
Examine the oparation of the seat belt waming buzzer.

Have the proper workshop manual available for referral
while parforming the rapairs,




. Perform all work with the battery master switch off or the battery
disconnected.

. Do not connect or diaconnect any electrical component in the
saat beit system with the battery master switch on or the battery
connectad.

. Use extreme care and caution while performing this repair. This
is an older vehicle and is subject to age considerations.

. i any modifications are found to the seat mounting points, be
certain to note such modifications on the repalr order and to
advige the customer, The seats shouid be mounted in the stock
locations with the approved hardware,



RECALL CAMPAIGN NO. 37
TESTAROSSA/S12TR/512M
“PASSIVE RESTRAINT SYSTEM”
Technical Instructions

NOTE: Before starting this procedure, you MUST read all of these instructions

carefully and completely.

Procedure:

L.

2.

Turn off the battery master switch or disconnect the battery.
Remove the front floor mats and carpets.

. Mace fender covers or suitable protection over both door sill areas and trim.
. Remove the right and left geats.

. Remove the right and left sun-visor and trim panels.

Remove the screw and detach the clips, then remove the track trim piece. You
must remove the door seal in the area on the A-pillar near the end of the track
to expose and remove the leather trim located there.

. Remove the door seal near the latch area. ( approx 8-10")

. Loosen the leather trim on the body edge that the door seal sttaches to, and

remove the small trim panel below the cover for the seat belt track motor
assembly.

Remove the 3 screws and carefully remove the trim panel for the sest belt
track motaor, '

10.Place a 4-6” long piece of masking tape on the inside of the % window in the

area of the bolt for the track on the B-pillar. (This is to protect the glass from
the tools.)

11.Remove the 2 bolts and 2 nuts for the seat belt track motor bracket.




RECALL CAMPAIGN NO. 37
TESTAROSSA/SIZTR/S1ZM
“PASSIVE RESTRAINT SYSTEM”
Technical Instructions

Page 2

12 Mount the 2 new control units to the panels. Check the connectors for signs of
corrogion and clean as needed. Apply Stabilant 22A to the connecicr and
attach. Do not re-install the trim. This will be done later after a check of the
operation of the new installed system. Place the hardware in a safe place.

13 Place the right seat belt irack assembly on the workbench, Remove the 3
mounting bolts and nuts for the bracket. Remove the bracket and set aside,
Save the 3 flat washers from the old mouniing bolts. Remove the 3 large flat
wishers from the old motor (they stigk to the muibber isolation bushings}. You
will have 3 small flat washers, 3 large flat washers, 3 bolts and 3 nuats, Set the
nuts and bolts aside. New ones are famished in the kit.

14 Set the old seat belt track agsembly aside,

15 Place the NEW right side assembly on the workbench, with the motor side up
that the bracket will mount to. Using the new hardware supplied and the old
hardware saved from the removal of the bracket, assemble the bracket to the
motor in the following order: place 1 of the saved small flat wazhers on each
of ihe bushings oo e motur, place the ikt un Lop of the molor, place the
new small flat washers on the new bolts and ingtall throngh the bracket, install
the: large flat washers and new nuts onto the bolts and tighten to specified
tarque.

16.Repeat the above steps for the other seat belt track assombly.

17.Secure the 2 wires (blue and black) to the backside of the frack assembly at

the B-pillar mounting point with electrical or duct tape. Secure the rest of the
wires to the harness to tidy it up.

18.Check the 10 mm mounting bolt assembly on the new track assembly for
proper assembly. Using the illustration, make sure that the nylon bughings, the
concave flat washers and the nylon flat washers are assembled comrectly.



RECALL CAMPAIGN NO. 37
TESTAROSSA/S]12TR/512M
HPASSIVE RESTRAINT SYSTEM”
Technical Instructions

Page 3

There is a small nylon wasgher that is used to thread up this assembly and hold
it in place during ihe mounting to the vehicle. THIS IS VERY
IMPORTANT! ! If this mesembly is not correct, it will severely affect the
alipnment and operation of the new seai belt track agsembly. This is designed
to allow for movement.

19.Take the right seat belt track assembly and locate it in the vehicle. With
another person to sapport the front of the assembly near the A-pillar, locate
the motos/ bracket assembly around the nut plate on the vehicle body and onto
its mounting styds

20.Using a 17mm gocket, start the 10mm bolt in the B-pillar by hand and thread
in as far a3 possible. Use a ratchet to draw the belt snug. Then, with a torque
wrench, torque the bolt.

21 At the # 1 stud (see illustration) place a flat washer on the stud, them locate the

track bracket anto the mounting studs. Then place another fiat washer and a
nyloc nut on the stud and secure.

22 Examine and meke sure that all the mounting brackets for the track are locatexl.
on a stad, Make sure that there are no flat washers on the remaining studs
{they were removed earlier). If there is headliner materinl present on or near g
stud, observe the following: if the matenial completely covers the area around
the stud, it is acceptable. If it partially covers a stud (on 1 side only, for
example), trim this material away to expose the area that the ghims may
contact.



RECALL CAMPAIGN NO, 37
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23 At the motor assembly, start the 2 bolts and 2 nuts with flat washars for the
motor bracket. Using a small pry-bar placed between the motor bracket and
the nut plate on the vehicle, pry up on the motor bracket until it contacts the
studs. Secure the bolts and nuts while holding in this position. If the bracket
has to be pulled down to fit, it will be necessary to elongaie the holes for the
bracket. There should be no downward tenaion on the motor. (See the
illustration for maierial removal)

24.Using the supplied shims, you will shim the rest of the track in place. Do not

deviate from the following order, failure to do so may ¢ouse misalignment or
binding of the track

25.The # 1 stud is completed. Proceed to the # 5 stud. (See the illustration) . The #
6 stud is not used. Using the shimas, determine the correct number and
combination to (i belwesn the stud and the bracket. CAUTIONI! @ On this
gtud, if the position of the tab (bracket) is out far encugh that after the shim
stack is in place, there is o rocom for a flat washer and mit, DO THE
FOLLOWING: Take 2 black shims and place on the stud. Push the tab in and
install a flat washer and nut. Tighten to spec. Preas the release button on top of
the gled at the back of the wack and slide it buck and [orth a few times to make
sure it moves freely. If it is OK, proceed to the next step. If not, determine the

canse and correct before proceeding. This is the only stud you can perform
this on. The rest should be OK.

26.Go to stud # 3 and perform the shim process. Determing the correct number
and combination of shims to fit between the tab end body on the stud. Instail
the flat washer and nut and tightan. 1f no shim will fit, just install the flat
washer and the mut and tighten, Do not pull out on the tab.

27.Proceed to stud # 4 and repeat the same procedure,

28 Proceed to stud # 2 and repeat the same procedure. Rememhber
to install the tab for the trim piece on this stud.



RECALL CAMPAIGN NO. 37
TESTAROSSA/S12TR/S1IM
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29 After completion of the above, press the release buitont on top of the gled and

move the sled back and forth several times , the full lenpgth of the track . It
MUST move freely and smoothly. It must not contact the body or any trim.

If any binding occurs, you will need to remove all nuts washers and shims and
repeat the shim procedure. Also make sure the bolt / washer assembly at the
B-pillar is assembled and installed comrectly. It is very important that the sled
moves freely.

30.Check the electrical connector af the motor coming from the harneas for zigns

of corrosion. If present, clean thoroughly, then apply Stabilant 224 and
reconnect.

31.Release the sled and slide it to the front of the track. At the B-pillar at the

bottom of the track where the gled waz, you will notice a black, fork-shaped
tab pointing upward. This tab contaots the micro-switch for the sled. Using
your index finger, push down on the tab and release it several tmes. You
ghould hear the micro-switch click and the tab should move freely. (See the
iflustration)

32.Install the left assembly, repeating the above procedures.

33.0nca both seat track assemblies are installed, the clearance for the black

plastic block (the one the black tab goes into) and the body at the B-piliar area
must be chacked, There is a pisce of black lewther trim glocd to an abuminem
panel that goes between the frack and body. First, visually examine that the
hack plastic block is in line with the track. If not, you will need to adjust the
trim piece correctly, If it is OK, then using your thumb and light to moderate -
pressure, push the block toward the B-pillar. There should be a little
movement. If not, the ttim will have 10 be corected. To correct the trim,
remave the screw located at the bottom of the trim panel and pivat the trim
piece out toward the front of the car. Peel back the leather from the aluminum
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Using the illustration as an outline, take the appropriate pair of aviation anips
and trim the aluminum as shown. Fold the leather back in place, slide the trim
piece back into its position and recheok. 1f OK, re-ghue the [eather t0 the panei
and screw back into place. If it still doeg not move, you will need to trim some
of the leather from the ingide of the trim (to make it thinner). Repeat until the
clearance is achieved. If it is still not satisfactory, remove the trim scrow from |
the bottom. Pivot the trim owt towands the fiomt of the car slightly and recheck.
‘When the clearance is achieved, re~drill the hole and install the screw. Be
careful not to pivot the trim out too much. (Remember, you are just looking
for a slight movamant of the plastic block, while assuring the block ie
straight). Repeat this for the other side.

34 Remove the old shoulder belt assembly in the centet console. Remove the
storage tray and trim piece. Use care when removing the metal tim
cacutcheona.

35 Prepare the new assembly. Using the illustration, locate the connector on the
new assembly for the drivers sida reel. It will be the one with the male pins.
Make sure that the wires are in the correct positions as shown. The illustration
15 with the comnector facing you as you hold it your hand. If it is incorrect,
release the lock-tabs on the pins, remove the wires, bemd the lock=tabs out, and
re-install in the correct positions as shown. Check the passenger side also.
Failure to check this can result in an electrical short to the system.

36.Inxtall the: new shoulder harness gawembly, Use (he new hardware supplisd.
Check the connector on the car for gigns of corrosion. Clean if necessary.
Apply Stabilant 22 A to the connectors and reconnect. Re-install the tim,
Cheok the belts for free movement. Correct any binding in operation.,

37.Remove the plug and remove the screw that secure the door jamb switch to
the vehicle for the seat belt operation. Carefully pull the switch out of the
hody and replace it with the new switch supplied in the parts kit
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38.Repeat the procedure for the other side.

39.With ignition key in the off position, turn on the batiery master switch or
reconnect the battery.

40.With the doors open, depress the door jamb switch for the seat belt gystem and
observe the operation of the track assembly. Both sides should move smoothly
and freely, If not, determine and corvect the cause.

41, Twrn off battery mastcr switch or discomnest battery.

42 Re-install the trim for the control units in the center console or toe board area,
Reinstall the tim for the seat belt system moters (both pieces) and door seals.
Replace the clips and re-install the trim for the seat belt tracks. Re-install the
sun=-visor trim.

43 Re-install the seats with new supplied hardware

44 Recheck all trim and work for proper fit and finish.
Clean all areas as necessary.

45, Tumn on battery master switch or reconnect battery. Proceed to the system
test.



CHECK LIST FOR CORRECT OPERATION
OF THE PASSIVE SAFETY BELTS SYSTEM
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I Brl'ﬂl'i Ferrari North America, Inc.

April, 2003

«FIRST» «LASTw
«ADD1»

«ADD2»

«CITY», «8T» «ZIP»

Seriat Number: «VIN® HARRYY

Denr Ferrari Customer:

Thiz notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Fervari 8.p.A., the manufacturer of Ferrari antomobiles, has determined that a defeot,
which relates to motor vehicle safety exists in certain 1987 through 1995 model year
Ferrari vehicles.

On cottain Ferrani vehicles, the Passive Restraint Syztemn may net function
correctly. The vehicles posaibly affected are as followa:

» Model yoar 1987 through 1992 Testarossa, with Vehicle Identification Numbers
from ZFFSG1TASHO067487 to ZFFLGAGAINGY2147, which have a Vehicle
Agsembly Nurnber from 0001 to 9332.

¢ Modsl year 1991 through 1995, 512TR, with Vehicle Identification Numbers
from ZFFLG40AXMO087440 to ZFFVQ40A280100154, which have a Vehicle
Assembly Number from 0001 to 17474,

=  Model year 1995, 512M, with Vehicle [dentification Numbers from
ZFFVGA0AS80100202 1o ZFFVG40A 150104065, which have a Vehicle
Asgembly Number from 17498 to 21123,

Foyvni Mowth Amcrics, I

Ciffls, NJ 3631

Baglowood
Talephars 3813153500
e 301,316 3038



We have experienced inconsistent electrical operation of the sutomatic track assembly
on the Passive Restraint System fitted in these models. Over the years we have also
had the need to change venders several times. As a result, the replacement partz have
become difficult to obtain and some parts may net be interchangeable due to verying
suppliers.

If the Passive Restraint Systern experiences an electrical or mechanical failure, and the
Pagsive part of the Restraint Systern waa not enpaged, the lap belt wonld be the only
protection in the event of an accident, and the occupants may not be fully protected.

I the event of such mn eloctrical or mechanical failure, the occupants can still mamaally
lock and secure the system therefore the inteprity of the system would not be
compromized in the event of & crash.

Ths remedy consists of replacing all the main components of the Passive Seat Belt
Systetn. This includes the electronic control units, the retractor mechanism, and both
the right and left motor driven track assemblics.

Since your car is among those affected by the above condition, we kindly ask you to
immediately contact any Authorized Ferrari Dealer in order to arrange an inspection of
your automobile and to have the corractive action performed.

The comective action for the above listed repair will be performed free of charge to you
and will raquire up to approximately 6.5 hours to complete. Please plan, howevet, to
leave your vehicle with the dealership to allow the dealer some flexibility for
schaduling your repairs.

Prior to obtaining the free repair for this condition, in the event of an electrical or
mechanical failure of the Passive Restraint Syztem, you should manuslly lock and
gecure the svitem pursuant to the instractions in the Owhers Mannal,



By the time you receive this letter, the Authorized Ferrari Dealers will have been
supplied with the parts and the matructions to petform the reprir. If the Dealer fails or
is unable to make the necessary repairs free of charge within & reasonable time, or if you
have any problem obtaining the needed repair, you should inform the National
Headquerters of Ferrari North America, Inc. at:

Ferrari North America, Inc.
250 Sylvan Avemus

Englewood Cliffs, NJ 07632
(201) 816-2651 (National Technical Office)

If' the affected vehicle is not repaired free of charge to you and within a reasonable time,
you may submit 8 written complaint to the Adminigtrator, National Highway Traffic
Safety Administration, (NHTSA), 400 Seventh Strect, SW, Washington, DC 20590,
You may also telephone the toll free Auto Safety Hotline at 888-327-4236,
(Washington, D.C. aren residents may call 202-366-0123).

You may be eligible to receive reimbursement for the cost you incurred if you already
heve obtained a remedy for a problem associated with tha defect described in this letter.
However, you still rmst have this corrective action performed, regardless of any
previoua repaira that may have been performed.

Information abeut the reimbursement program for pre-notification repairs ia provided in
the enclosure to this letter,

If you no longer own this vehicle or your addresa has changed, please complete the
encloeed prepaid yellow card and return it to Ferrari North America, Inc,

We urge you to comply with thie notice promptly and we apologize for any
inconvenience this may cause you.

Best Regards,

Q.

Enzo Francesconi
Vice President of Tachnical Services

*



ENCLOSURE
Pre-Notification Reimbursement Program

You may be eligible for reimbursement if you previously incurred out-of-pocket costs
for repairs or replacements of the passive restraint systems covered by this recall
campaign.

1. This reimbursement program applies to the vehicles listed below and in the attached
letter:

e Model year 1987 through 1992 Testarossa, with Vehicle Identification Numbers
from ZFFSG17A5HO067487 to ZFFLGA0A2N0092147, which have a Vehicle
Aggembly Number from 0001 to 9332

» Model year 1991 through 1995, S12TR, with Vehicle Identification Numbers
from ZFFLG40AXMO087440 to ZFFVG40A250100154, which have a Vehicle
Assembly Number from 0001 to 17474,

o  Model year 1995, 512M, with Vehicle Identification Numbers from
ZFFVG40A580100202 to ZFFVG40A180104065, which have a Vehicle
Agsembly Number firom 17498 to 21123.

2. This reimbursement program applies to repairs or replacements of the paagive
resiraint eystem of a vehicle listed above.

3. This reimbursement program applies to repairs or replacements of all or part of the
passive restraint syatem of a vehicle Lsted above if such repair or replacement was made
gt amy time up to ten days following the mailing of the attached notification letter.

4. This reimbyrgement program does not apply to repairs or replzcements that were
made within the period during which the original warranty would have provided for 2
free repair of the problem addressed by this recell, unless (i) a franchised dealer or
authorized representative of Ferrari denied warranty coverage or (i) the repair made
under the warranty did not remedy the problem. Reimbursement also will not be
provided if the pre-notification remedy was not of the same type as the recall remedy
provided herein, did not address the defect that led to thig recall, or was not reasonably
necessary to correct the defiect.



5. To obtain reimbursement for pre-notification remedies, you will need to provide a
receipt, which may be an original or copy, identifying the equipment replaced; and, if the
pre-notification remedy waa obtained af & time when the vehicle was covered undes the
eriginal warranty program, documentation indicating that the mamufacturer™s dealer or
autharized facility either reficed to remedy the prohlem addressed by the recall under
the watranty or that the warranty repair did not correct the problem addressed by the
recall. In addition, you will need to submit a written and signesd claim for
reimburgement that containg the information required in paragraph 6, below.

6. The claim for reimbursernent should include the following information. {a) the name
and address of the clairnant; (b) idemtification of their vehicle’s make, modal, model
vear, and vehicle identification number; (¢) identification of the Feerari Campaign
number {Campaign No. 37) ar identification of the recall by referance to NHITSA's
recall number; and {d) identification of the owner or purchaser of the vehicle at the time
that the pre-notification remedy was obtained.

7. If you have any questions about the reimbursement program or need help in making
8 claim for reimburgement, please write or call Ferrari North Amecica, Inc., at the
following address and telephone number:

Ferrari North America, Inc,
250 Sylvan Avenue

Englewood Cliffs, NJ 07632
(201) 816-2651 (National Technical Office)



